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Federal Communications Commission 
Office of the Secretary 

Verizon South Inc. 
Verizon California Inc. 
Verizon Florida LLC 
GTE Southwest Incorporated 
(d/b/a Verizon Southwest) 

For Authority Pursuant to Section 214 of 
the Communications Act of 1934, 
To Discontinue the Provision of Service 

File No. 

SECTION 63.71 APPLICATION OF VERIZON 
INCUMBENT LOCAL EXCHANGE COMPANIES 

The above captioned Verizon incumbent local exchange companies ("Verizon") 

submit this Application for authority under Section 214(a) of the Communications Act 

and Section 63.71 of the Commission's rules to discontinue Busy Line Verification, Busy 

Line Verification with Interrupt, 1 and Operator Transfer Service2 throughout Verizon' s 

1 Busy Line Verification and Busy Line Verification with Interrupt are also 
known as Line Status Verification and Line Status Verification with Call Interruption in 
some Verizon areas. 

2 Operator Transfer Service is also known as Operator Passthrough Service in 
some Verizon areas. 
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service territories. As Sections 63.71(a) and (b) of the Commission's rules require, 

Verizon provides the following information: 

1. Name and Address of Carriers (47 C.F.R. §§ 63.71 (a)(l), (b)(l)): 

Verizon Pennsylvania LLC 
1717 Arch Street 
Philadelphia, P A 19103 

Verizon Washington, DC Inc. 
1300 I Street, N.W. 
Suite 400 West 
Washington, DC 20005 

Verizon Maryland Inc. 
1 East Pratt Street 
Baltimore, MD 21202 

V erizon Virginia LLC 
703 East Grace Street 
Richmond, VA 23219 

Verizon Delaware LLC 
901 Tatnall Street 
Wilmington, DE 19801 

Verizon New Jersey Inc. 
540 Broad Street 
Newark, NJ 07102 

Verizon New York Inc. 
140 West Street 
New York, NY 10007 

Verizon New England Inc. 
125 High Street- Oliver Tower 7th Floor 
Boston, MA 02110 
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Verizon North LLC 
1717 Arch Street 
Philadelphia, P A 19103 

Verizon California Inc. 
2535 W. Hillcrest Drive, CAM21LB 
Newbury Park, CA 91320 

Verizon Florida LLC 
610 Zack Street 
Tampa, FL 33602 

Verizon South Inc. 
703 East Grace Street 
Richmond, VA 23219 

GTE Southwest Incorporated (d/b/a Verizon Southwest) 
600 Hidden Ridge 
Irving, TX 75038 

2. Date of Planned Service Discontinuance (47 C.F.R. §§ 63.71(a)(2), (b)(2)): 

Subject to the Commission's authorization, on or after April6, 2013,3 Verizon 

will discontinue Operator Transfer Service, Busy Line Verification and Busy Line 

Verification with Interrupt ("Affected Services"). 

3. Points of Geographic Areas of Service Affected (47 C.F.R. §§ 63.71(a)(3), (b)(2)): 

Subject to the Commission's authorization, Verizon will discontinue the Affected 

Services throughout Verizon's service territory in: California, Massachusetts, Rhode 

Island, New York, Connecticut, New Jersey, Pennsylvania, Delaware, Maryland, Texas, 

Florida, Virginia, North Carolina, and the District of Columbia. 

3 Subject to the Commission's authorization, on March 22,2013, Verizon intends 
to file tariff revisions on 15 days' notice to reflect the discontinuance of these services. 
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4. BriefDescription of Types of Services Affected (47 C.F.R. §§ 63.7l(a)(4), (b)(2)): 

A. Busy Line Verification and Busy Line Verification with Interrupt 

Verizon provides Busy Line Verification and Busy Line Verification with 

Interrupt services to interexchange carriers via operator-to-operator communications over 

direct trunking arrangements. At the request of an interexchange carrier's operator, 

Verizon's operator will attempt to verify a busy line condition and inform the 

interexchange carrier's operator of the line status. For example, the Verizon operator 

could tell the interexchange carrier's operator that the line is engaged or pending repair. 

The Verizon operator does not speak to the interexchange carrier's end user customer. 

If the interexchange carrier's operator also requests, Verizon will interrupt the 

ongoing conversation to announce the name of the interexchange carrier's customer that 

is trying to reach the Verizon customer. The informed customer can then choose either to 

continue the ongoing call or to disconnect that call and receive the call from the 

announced party. 

New technologies, new products and services, and changing customer demand 

have rendered Busy Line Verification services unnecessary and obsolete. Demand has 

decreased significantly. Since 2002, Verizon has experienced more than a 93% decline 

in Busy Line Verification and Busy Line Verification with Interrupt usage. Customers 

increasingly use other more modem technologies that inform them when someone is 

trying to call them and communicate even when their telephone line is in use. Substitutes 

for Busy Line Verification and Busy Line Verification with Interrupt, which Verizon and 

many others provide include: caller ID, call waiting, voicemail, texting, instant 

messaging, wireless calls and emails. 
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The popularity of call waiting and voice mail has also contributed to the Busy 

Line Verification services' decline. Approximately 40% ofVerizon's residential 

telephone numbers have voice mail or call waiting, and most ofVerizon's business 

telephone numbers have voice mail. These features technically preclude line verification 

services, and where they are deployed callers rarely if ever hear busy signals. 

Furthermore, Busy Line Verification and Busy Line Verification with Interrupt do not 

work on fax or data lines. Consequently, the public convenience and necessity will not 

be harmed by discontinuing Busy Line Verification and Busy Line Verification with 

Interrupt. 

Some Verizon tariffs refer to Busy Line Verification and Busy Line Verification 

as Line Status Verification and Line Status Verification with Call Interruption. These are 

the same services, and this Application encompasses Line Status Verification and Line 

Status Verification with Call Interruption as well. 

B. Operator Transfer Service 

"\ferizon provides Operator Transfer Service to interexchange carriers. To obtain 

Operator Transfer Service, an interexchange carrier must subscribe to the service and 

install and maintain call transfer trunks in every LATA in which the interexchange carrier 

seeks to receive operator transferred calls from Verizon. 

Verizon provides this service when a Verizon customer dials zero to reach a 

Verizon operator and asks to place an inter LATA call. Because the Verizon incumbent 

local exchange carriers ("LECs") do not provide inter LATA service, the Verizon operator 

typically would advise these customers to access their preferred long distance carrier. At 

the caller's request, the Verizon LEC operator can transfer the caller to an interexchange 

carrier that the customer chooses, provided the interexchange carrier subscribes to 
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Operator Transfer Service and maintains the requisite trunks to receive calls that the 

Verizon operator bureau transfers. The interexchange carrier may then complete the 

customer's long distance call. Verizon would bill the interexchange carrier for 

transferring the customer to the interexchange carrier. Verizon does not bill the caller for 

this service. Upon transfer, the caller becomes the interexchange carrier's end user 

customer. 

Operator Transfer Service originated before full equal access and toll 

presubscription, and demand for it has significantly declined over time. Today only a 

few carriers subscribe to the service in select LA T As. Since 2002, Operator Transfer Call 

volumes have declined more than 99%. 

Moreover, general consumer use of collect, bill-to-third-number, and other 

operator service calls has declined in general with the prevalence ofwireless, cable, VoiP 

and wireline unlimited calling plan options. These alternatives enable customers to place 

interexchange calls using providers that they choose without the help of a Verizon LEC 

operator. In addition, customers now have many options to make long distance calls and 

reach preferred carriers quickly and easily. Customers can reach their preferred primary 

interexchange carrier's operator simply by dialing 00. If the caller for some reason 

prefers a different interexchange carrier, the caller can choose from many well publicized 

10-10 dial around services that are widely available. Consequently, the public 

convenience and necessity will not be harmed by discontinuing Operator Transfer 

Service. 

Some Verizon tariffs refer to Operator Transfer Service as Operator Passthrough 

Service. These are the same services, and this Application encompasses Operator 

Passthrough Service as well. 
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5. Brief Description of the Dates and Methods of Notice to All Affected 

Customers {47 C.F.R. § 63.71 (b){3)): 

Verizon notified its carrier customers about the proposed discontinuance of the 

Affected Services by letter sent via overnight courier on December 20, 2012. A copy of 

this letter is attached to Verizon's Application as Exhibit A. Verizon does not offer the 

Affected Services to retail customers on an interstate basis. 

Verizon is sending copies of this Application by first class U.S. Mail to the 

governors and public utilities commissions of each affected state and the Special 

Assistant for Telecommunications to the Secretary of Defense, as Section 63.71(a) of the 

Commission's rules requires. 

6. Regulatory Classification of Carrier (47 C.F.R. § 63.71(b){4)): 

Verizon is considered dominant with respect to the services to be discontinued. 

Conclusion 

Verizon respectfully requests that the Commission approve this Application. 

Michael E. Glover 
Of Counsel 

December 21, 2012 
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Respectfully submitted, 

Is/ Curtis L. Groves 
William H. Johnson 
Curtis L. Groves 
Verizon 
1320 N. Courthouse Rd. 
91h Floor 
Arlington, VA 22201 
(703) 351-3084 



CERTIFICATE OF SERVICE 

I hereby certify that on this 21 81 day of December, 2012, I served a copy of the 

foregoing Section 63.71 Application by U.S. Mail postage prepaid to the following 

parties on the attached service list. 
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Is/ Curtis L. Groves 
Curtis L. Groves 



SERVICE LIST 

CALIFORNIA 
Michael R. Peevey 
President 
Public Utilities Commission 
505 Van Ness Avenue 
Room 5218 
San Francisco, CA 94102 

CONNECTICUT 
Arthur H. House 
Chairman 
Public Utility Regulatory Authority 
10 Franklin Square 
New Britain, CT 06051 

DELAWARE 
Dallas Winslow 
Chair 
Public Service Commission 
Cannon Building 
Suite 100 
861 Silver Lake Boulevard 
Dover, DA 19904 

DISTRICT OF COLUMBIA 
Betty Ann Kane 
Chairman 
District of Columbia Public Service 
Commission 
1333 H Street, NW 
Suite 200, West Tower 
Washington, DC 20005 

FLORIDA 
Ronald A. Brise 
Chairman 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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The Honorable Edmund Gerald 
BrownJr 
Office of the Governor 
State Capitol Building 
Sacramento, CA 95814 

The Honorable Dannel P. Malloy 
Office of the Governor 
State Capitol 
210 Capitol Avenue 
Hartford, CT 06106 

The Honorable Jack Markell 
Office of the Governor 
Tatnall Building 
William Penn Street, 2nd Floor 
Dover, DE 19901 

The Honorable Vincent C. Gray 
Office of the Governor 
John A. Wilson Building 
1350 Pennsylvania Avenue, NW 
Washington, DC 20004 

The Honorable Rick Scott 
Office of the Governor 
The Capitol 
400 S. Monroe Street 
Tallahassee, FL 32399 



MARYLAND 
Douglas R.M. Nazarian 
Chairman 
Maryland Public Service Commission 
6 St. Paul Street 
161h Floor 
Baltimore, MD 21202-6806 

MASSACHUSETTS 
Ann G. Berwick 
Chair 
Department of Telecommunications 
And Cable 
One South Station, 2nd Floor 
Boston, MA 02110 

NEW JERSEY 
Robert M. Hanna 
President 
New Jersey Board of Public Utilities 
44 S. Clinton Avenue 
Trenton, NJ 08625 

NEW YORK 
Garry A. Brown 
Chairman 
Office of Consumer Service 
3 Empire State Plaza 
Albany, NY 12223-1350 

NORTH CAROLINA 
Edward S. Finley Jr. 
Chairman 
Utilities Commission - Public Staff 
Consumer Services 
4326 Mail Service Center 
Raleigh NC 27699-4326 
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The Honorable Martin O'Malley 
Office of the Governor 
State House 
100 State Circle 
Annapolis, MD 21401-1925 

The Honorable Deval Patrick 
Office of the Governor 
Rom360 
Boston, MA 02133 

The Honorable Chris Christie 
Office of the Governor 
P.O. Box001 
Trenton, NJ 08625 

The Honorable Andrew Cuomo 
Office of the Governor 
State Capitol 
Albany, NY 12224 

The Honorable Beverly Purdue 
Office of the Governor 
20301 Mail Service Center 
Raleigh, NC 27699-0301 



PENNSYLVANIA 
Robert F. Powelson 
Chainnan 
Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

RHODE ISLAND 
Elia Gennani 
Chainnan 
Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI 02888 

TEXAS 
Donna L. Nelson 
Chair 
Public Utilities Commission 
1701 North Congress Avenue 
P.O. Box 13326 
Austin, TX 78711 

VIRGINIA 
Mark C. Christie 
Chairman 
State Corporation Commission 
Division of Communications 
P.O. Box 1197 
Richmond, VA 23218 

Seeretary of Defense 
Attn: Speeial Asst. for 
Teleeommunieations 
Pentagon 
Washington, DC 20301 
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The Honorable Tom Corbett 
Office of the Governor 
225 Main Capitol Building 
Harrisburg, PA 17120 

The Honorable Lincoln D. Chafee 
Office of the Governor 
222 State House 
Providence, RI 02903-1196 

The Honorable Rick Perry 
Office of the Governor 
P.O. Box 12428 
Austin, TX 78711 

The Honorable Robert F. McDonnell 
Office of the Governor 
Patrick Henry Building 
1111 East Broad Street 
3rd Floor 
Richmond, VA23219 



EXHIBIT A 
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Jodi Wood 
Sr. Cslt..Prod Mgt/Prod Dev 
LlveSource Marketing 

December 20, 2012 

~ 
ver1zon 

787 Washington St. 
Newton, MA 02460 

Phone 617-559-1218 
Fax 617-527-1249 
jodi.k.wqod@one.yerizon.com 

Re: Notice of Discontinuance of Busy Line Verification/Interrupt, Line Status Verification/Call 
lnterruptjon. Operator Transfer and Operator Passthrouqh Services 

The Verizon incumbent local exchange companies ("Verizon") 1 will file a petition with the Federal 
Communications Commission (FCC) to discontinue the following two types of operator services (the 
"Services"): 

1) Busy Line Verification/Interrupt (BLV/1) also known as Line Status Verification/Call Interruption, 
and 

2) Operator Transfer also known as Operator Passthrough. 

These optional Services have been provided pursuant to Verizon's intrastate and FCC interstate 
access tariffs (FCC 1, 11, 14 and 16) to subscribing interexchange carriers (IXCs) that install and maintain 
the requisite trunks where the Services are desired. BL. VII permits an IXC's operator to contact a Verizon 
operator over trunks between their respective operator bureaus and to request verification and interruption 
of a Verizon line number that is ringing busy. Operator Transfer enables the LEC operator to transfer local 
exchange (LEC) callers who dial zero and ask to be transferred to a preferred or available IXC operator 
service. The IXC is billed for the transfer of the caller and must maintain transfer trunks in each LATA to 
receive the transferred calls. 

These Services have been available in many LATAs served by Verizon within the states of 
Massachusetts, Virginia, California, Texas, Florida, New York, Connecticut, Rhode Island, New Jersey, 
Pennsylvania, Delaware, Maryland, North Carolina, and the District of Columbia. Verizon's planned date of 
Service discontinuance in all state areas is on or after April6, 2013. 

The FCC will normally authorize this proposed discontinuance of Service unless it is shown that 
customers would be unable to receive service or a reasonable substitute from another carrier or that the 
public convenience and necessity is otherwise adversely affected. If you wish to object, you should file your 
comments as soon as possible but no later than thirty (30) days after the FCC releases public notice of the 
proposed discontinuance. Address them to the Federal Communications Commission, Wlreline Competition 

1 The Verizon incumbent local exchange companies are Verizon New York Inc., Verizon New England Inc., Verizon 
Maryland Inc., Verizon Washington, DC Inc., Verizon Florida LLC, Verizon Delaware LLC, Verizon New Jersey 
Inc., Verizon Pennsylvania LLC, Verizon Virginia LLC, Verizon South Inc., Verizon California Inc., GTE Southwest 
Incorporated d/b/a Verizon Southwest and Verizon North LLC. 



Bureau, Competition Policy Division, Washington, D.C. 20554, and include in your comments a reference to 
the "Sec. 63.71 Application of Verizon•. Comments should include specific information about the impact of 
this proposed discontinuance upon you or your company, including any inability to acquire reasonable 
substitute service. 

Please contact me at the above address if you have questions. 


