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Twin Rivers Unification

School consolidation is not new, but how many times have you been able to look over a
district’s shoulder and watch the process unfold?

Now you can.
NSBA’s National Affiliate Program and American School Board Journal are collaborating online

and in print to study consolidation and its impact. The focus of this effort is the new Twin
Rivers Unified School District, located on the outskirts of Sacramento, Calif.

Twin Rivers unifies three former elementary districts and a high school district into a single
pre-K through 12 entity that services approximately 30,000 students. Through this project, we
are examining what led to the consolidation and how the new district is dealing with various
issues and challenges that merger presents. At the end, our plan is to have a useful tool that
will help others that face similar circumstances.

Over the next several months, you can read regular updates about the process, hear what the
individuals involved think, and meet key leaders face-to-face.

NSBA's Twin Rivers Resource Page
The National Affiliate Program's detailed look at the Twin Rivers Consolidation Project.
Including interviews, community relations tools, legal documents and much much more.
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The Long Road to Unification

By Glenn Cook

For the first time in several months, Frank Porter had reason to exhale. As the superintendent
of California’s new Twin Rivers Unified School District visited classrooms on July 1, the sense
of relief was almost palpable.

“At times,” Porter says, “this feels like the longest all-nighter I've ever had to pull to get ready
for an exam.”

The first day of the Twin Rivers unification, highlighted by almost 800 supporters attending a
celebration outside the district’s new central office, signaled the end of a long and difficult
journey. Six previous attempts to consolidate the elementary and high school districts in
northern Sacramento County had failed since the end of World War II.

Since November 2007, when 60 percent of voters approved the unification and elected a new
seven-member school board, the consolidation process has occurred at a frenetic pace. In
unifying the Rio Linda, North Sacramento, and Del Paso Heights elementary school districts
with the Grant Joint Union High School District, Twin Rivers’ leaders have held community
forums, negotiated union contracts, worked out a new budget, and put new logos on buses
that were unveiled for summer school students when the merger took effect.

“Everyone involved from the very start knew this would be a lot of work,” says Kathy Young, a
parent who campaigned door-to-door for the unification last summer and fall. “There is great
diversity in this district, a large landmass, and there are so many cultural issues. Some of our
kids are very successful and many are not. So we knew even if everyone agreed to do this and
got what they wanted that this was going to be a lot of work.”

What few expected were the unintended but almost inevitable hurdles caused by decades of
acrimony and the complex melding of four cultures into one. In the eight months between the
vote and July 1, the new district’s leaders faced a court battle over administrative buyouts,
lingering financial questions about the construction of a $159 million school, and continuing
resentment among staff and board members in Grant and Rio Linda, the two largest former
districts.

“There’s a lot of hard feelings and a lot of bitterness,” says Scott Plotkin, executive director of
the California School Boards Association and a former longtime member of the Rio Linda
board. “I know of at least a dozen circumstances in the state where everyone agreed
consolidation and unification was a good idea. This was not one of them. ... They have some
real challenges ahead.”

Effects of consolidation

Consolidation has presented challenges for school board members, administrators, and local
control proponents for more than 100 years, but especially since the end of World War II.
Seventy years ago, the nation had 117,000 school districts and 25.5 million students; today,
the number is closer to 14,500 and 50 million, respectively.



With half of the nation’s school districts enrolling fewer than 1,000 students, and a tight
economy pinching budgets, legislators in a number of states continue to eye consolidation as a
way to cut costs and provide expanded services to students who live in far-flung rural areas.
On the heels of similar efforts in Arkansas and West Virginia earlier in the decade, Maine
legislators in 2007 passed a law to cut the number of school districts from 290 to about 80
over the next several years.

Similar consolidation proposals have been or are being floated by state leaders in Alaska,
Hawaii, Michigan, New Jersey, New York, Pennsylvania, South Carolina, and Vermont. And in
November, taxpayers in 10 Arizona counties will decide whether to unify 120 school districts.

Research on the effects of school consolidation is scant, and most of what’s available is more
than a decade old. However, a 2007 Standard & Poor’s study said the state of Pennsylvania
could potentially save millions by consolidating districts with fewer than 500 students. Another
2007 study by Indiana University’s Center for Evaluation and Education Policy (CEEP) said
mergers provide only limited savings to states and local taxpayers and, more important, have
little to no impact on student achievement.

Terry Spradlin, CEEP’s associate director for education policy, believes districts have “no
compelling reasons to consolidate” if the intent is to raise achievement. "However,” he said
when the study was released, “there is some research that says—for especially small and rural
school districts—there are some economic benefits ... but that’s really on a limited basis.”

California, like other states, has dangled economic carrots to promote unification, offering
various financial incentives to districts that choose to consolidate. And, for the most part, it
has worked. Immediately after World War 1I, the state had more than 4,000 school districts;
the number now is fewer than 1,000.

“It's a case-by-case judgment call,” Plotkin says. “It's one of those things where in some cases
it makes imminent sense from a financial perspective, but in some cases that advantage is
diminished somewhat by issues of geography and political identity.”

Making the new district work

Twin Rivers gets its name from the two rivers—the Sacramento and the American—that frame
the district’s southern border. But the perceived dividing line, at least economically, is on
either side of Interstate 80. The southern end is on the outskirts of Sacramento, the state
capital. To the north are the suburban and rural areas that border Sutter and Placer counties.

This mix of urban, suburban, and rural presents its own set of issues for the new district,
which covers 120 square miles. When classes start in mid-August, 54 campuses will house
approximately 30,000 students—a broad mix of white, Hispanic, African American, Asian,
Russian, Ukranian, Pacific Islander, American Indian, Filipino, and other ethnicities. Three of
four students qualify for free or reduced-price meals; 30 percent are classified as English
language learners.

The seven-member board, however, does not reflect the student diversity or the secondary
school population. Three of the seven (Bob Bastian, Janis Green, and Michelle Rivas) come
from the Rio Linda district, the most affluent and highest achieving of the four that merged.
Two members (Linda Fowler and Roger Westrup) are from the former North Sacramento
district. The only minority members—Alecia Eugene-Chasten and Cortez Quinn—have no
previous board experience. Only Quinn, who ran unsuccessfully for the Grant board, has
secondary school ties.

“This board is really going to be the focus of attention in how you merge four cultures
together,” says James Shelby, president and chief executive officer of the Sacramento Urban



League. “In all four districts, African-American and minority youth are still at the bottom of the
educational ladder, so the question is, ‘How do you make this district work for everybody?"”

That question has been asked for decades, as relationships and politics between the
elementary school districts and the Grant high school district became increasingly fractious.

Throughout the 1970s and 1980s, the Grant district was beset by charges of corruption and
favoritism, drugs, and gangs as student achievement fell to the lowest of any large district in
Sacramento County. By the early 1990s, Grant’s reputation was so poor that charter schools
were formed to serve middle and high school students. Today, the Twin Rivers district
oversees three dependent charter schools; other independent charters are scattered
throughout the area.

"It fragmented our community,” Young says. “"People were pretty happy with the elementary
district, but they were not happy with the high school, and there was a fear: What do I do
when my child goes to the seventh grade?”

Parents in the Natomas elementary school district broke away rather than send their children
to Grant and formed their own unified district in 1992. The pain was doubled when Natomas,
located in one of the last undeveloped sections of Sacramento, saw upper middle class growth
jump tenfold during the housing boom of the 1990s.

Bitter battles also emerged between administrators in the districts, with each side blaming the
other for a growing achievement gap between younger and older students. Even though
student achievement improved over time in Grant, it’s still among the lowest in Sacramento
County, according to a July 2008 state report.

“The high school people were telling the elementary people that we were the cause of their
low test scores,” says Fowler, who served on the North Sacramento board for 36 years and
now chairs the Twin Rivers board. “It made me angry.”

Out of that anger and frustration—60 years of it, give or take—came the start of unification.
The path to merger

The key to merger was getting enough voters, specifically those in Rio Linda, to support a
single unified district. Of the five elementary districts in North Sacramento County—Elverta
Joint and Robla did not participate in the merger and remain separate today—Rio Linda was by
far the largest. And, by all accounts, Rio Linda’s teachers, board, and community would not
support a unified district that put Grant’s administrative leadership in charge.

Another unification attempt, which would have created two K-12 districts using Interstate 80
as the dividing line, failed when a judge ruled that it would not be racially neutral. But by the
middle of this decade, voters in North Sacramento and Rio Linda agreed that something
needed to be done, saying in a nonbinding referendum that they would support unification.

All four boards signed on to the new plan, which would create a district with a new name and
a new governance structure, in May 2006. The plan was approved by the state in March 2007
and the Measure B election, as it was known, was set for November.

“The one thing you have to have in any unification is people who are willing to stay in it for the
long haul,” Fowler says. “You have to have someone who is obstinate, someone who is pig-
headed, and someone like me who says we're in it for the long haul.”



Patrick Kemp, who served on the Grant board from 2001 until the district folded, says
unification makes sense.

“I've supported that for 10 years,” Kemp says. "I always felt that one large district would be a
major advantage over four districts, and it would end the pointing of fingers at each other.”

The buildup to the election, true to the area’s history, was bitter. Voters had to say yes or no
on the unification issue and, at the same time, select the seven-member school board.
Twenty-four people—most serving on one of the previous four boards—ran for election on
informal slates.

“There were two issues, and they were very different issues,” says John Ennis, a special
education teacher at Foothill High School and president of the Grant teachers union. “There
was voting yes for Measure B and unification, and everyone supported that. That was the easy
part. When people realized they were consolidating the board into one, then it became very
cutthroat and political.”

Anti-Grant feelings were evident at the polls, as six of the seven board members selected

were from the elementary districts. Ennis’ union, which had a long-running feud with the Grant
board, supported the elementary slate. Rio Linda parents and community members, as
expected, were the most active in getting out the vote.

"I would say, from about June to November, I worked around the clock,” Young says. "It was
confusing because we had a lot of educating to do with people on the ballot measure and
electing the candidates. ... There was a real fear of it being a takeover or absorbed into the
Grant district, so we had to explain that it wasn't a takeover. We were hoping to reorganize
and start fresh and really bring the best of the best to the new district.”

Moving forward

Starting Nov. 7, the day after the election, the clock was ticking. The new board moved
quickly to hire Frank Porter, who had served as Rio Linda’s superintendent for seven years, as
interim superintendent. As he worked to hire central office administrators, Porter held one-on-
one meetings with staff and visited schools.

“For a while, I was the district’s only employee,” says Porter, who was hired full-time in June.
“It gave new meaning to the expression, ‘It’s lonely at the top.”

Working with consultants, Porter developed a detailed implementation plan that included a
public workshop focused on Twin Rivers’ mission and vision. More than 1,000 people attended
four community and employee summits. A student roundtable discussion also was held, and
summer school teachers received advance training on ways to better serve students.

In the days leading to July 1, two roadblocks hampered the unification process. First, the
Grant board approved buyout packages for 11 administrators

at a cost of about $2.5 million. Dave Gordon, superintendent of Sacramento County schools,
tried to block the buyout, saying it was illegal, but a judge ruled in late June that the board
was within its authority.

The larger obstacle, and one with potential long-term effects, surrounds the construction of
the East Natomas Education Complex. Voters approved funding for the complex, along with a
host of other high school renovations, in 2002. Earlier this year, the Grant board broke ground
on the $159 million school despite Twin Rivers’ protests that the project is a financial
albatross.



“"We need a school there,” says Kemp, the former Grant board member. “We have the money
in place and the land in place. Even if it's a year or two early, you can build it now for $150
million or wait two or three years and built it for $180 million.”

Porter and Rob Ball, Twin Rivers’ associate superintendent of business services, worry that the
new school, scheduled to open in 2010, will siphon money from other necessary renovation
projects and place a huge debt load on the district.

“We asked them not to start it and to let the new board start it, but they decided to fast-track
it instead,” Ball says. “"There are holes in the funding model, massive debt, and not enough
students to put in that school.”

For Twin Rivers, concerns like these and others, big and small, will continue throughout the
early years of unification. Perhaps true unity will take longer, although everyone is eager to
leave the past behind.

Porter calls the unification the district’s “reinvention moment.”

“This is where we get an opportunity to put in place new practices, and we get one shot at it,”
he says. “It is our time to reinvent and establish a new culture that will lead to higher results
for students.”

Board member Fowler agrees. “The board has worked hard together as a team to make
certain that people in our communities know this district belongs to them,” she says. “It
doesn’t belong to the school board members or the administration. ... Given time, we'll make
certain this is a great district.”

Glenn Cook (gcook@nsba.org) is editor-in-chief of American School Board Journal.
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Schools and Libraries Universal Service
Description of Services Requested
and Certification Form

Estimated Average Burden Hours Per Response: 4.0 hours

This form is designed to help you describe the eligible telecommunications-related services you seek so that this data can be posted on the Fund
Administrator website and interested service providers can identify you as a potential customer and compete to serve you.
Please read instructions before beginning this application. (To be completed by entity that will negotiate with providers.)




6c. Telephone Number  (916) 566- 1725
6d. Fax Number (916) 991- 7248

6e. E-mail Address ruth.hall@rlusd.org

IBlock 2: Summary Description of Needs or Services Requested

7 This Form 470 describes (check all that apply):

a. Tariffed or month-to-month services to be provided without a written
contract. A new Form 470 must be filed for non-contracted tariffed or month-to-
month services for each funding year.

b. Services for which a new written contract is sought for the funding year in
Item 2.

Check if you are a multi-year contract a contract featuring voluntary
seeking and/or extensions

c. A multi-year contract signed on or before 7/10/97 but for which no Form 470
has been filed in a previous funding year.

NOTE: Services that are covered by a signed, written contract executed
pursuant to posting of a Form 470 in a previous funding year OR a contract
signed on/before 7/10/97 and previously reported on a Form 470 as an existing
contract do NOT require filing of a new Form 470.

What kinds of service are you seeking: Telecommunications Services, Internet Access,
Internal Connections Other than Basic Maintenance, or Basic Maintenance of Internal
Connections? Refer to the Eligible Services List at www.sl.universalservice.org for
examples. Check the relevant category or categories (8, 9, 10 and/or 11 below), and answer
the questions in each category you select.

8 Telecommunications Services

Do you have a Request for Proposal (RFP) that specifies the services you are seeking ? If you
check YES, your RFP must be available to all interested bidders for at least 28 days. If you
check YES and your RFP is not available to all interested bidders, or if you check NO and you
have or intend to have an RFP, you risk denial of your funding requests.

a YES, I have released or intend to release an RFP for these services. It is available or will
become available on the Web at or via (check one):

the Contact Person in Item 6 or the contact listed in Item 12.

b NO, I have not released and do not intend to release an RFP for these services.
Whether you check YES or NO, you must list below the Telecommunications Services you
seek. Specify each service or function (e.g., local voice service) and quantity and/or capacity
(e.g., 20 existing lines plus 10 new ones). See the Eligible Services List

at www .sl.universalservice.org for examples of eligible Telecommunications services.
Remember that only eligible telecommunications providers can provide these services under the
universal service support mechanism. Attach additional lines if needed.

c Check this box if you Check this box if you Check this box if you
prefer discounts on your bill.  prefer do not have a preference.



reimbursement after paying
your bill in full.

9 Internet Access

Do you have a Request for Proposal (RFP) that specifies the services you are seeking ? If you
check YES, your RFP must be available to all interested bidders for at least 28 days. If you
check YES and your RFP is not available to all interested bidders, or if you check NO and you
have or intend to have an RFP, you risk denial of your funding requests.

a YES, I have released or intend to release an RFP for these services. It is available or will
become available on the Web at or via (check one):

the Contact Person in Item 6 or the contact listed in Item 12.

b NO, I have not released and do not intend to release an RFP for these services.
Whether you check YES or NO, you must list below the Internet Access Services you seek.
Specify each service or function (e.g., monthly Internet service) and quantity and/or capacity
(e.g., for 500 users). See the Eligible Services List at www.sl.universalservice.org for examples
of eligible Internet Access services. Attach additional lines if needed.

c Check this box if you Check this box if you Check this box if you
prefer discounts on your bill.  prefer do not have a preference.
reimbursement after paying
your bill in full.
10 Internal Connections Other than Basic Maintenance

Do you have a Request for Proposal (RFP) that specifies the services you are seeking ? If you
check YES, your RFP must be available to all interested bidders for at least 28 days. If you
check YES and your RFP is not available to all interested bidders, or if you check NO and you
have or intend to have an RFP, you risk denial of your funding requests.

a YES, I have released or intend to release an RFP for these services. It is available or will
become available on the Web at rlusd.org or via (check one):

the Contact Person in Item 6 or the contact listed in Item 12.

b NO, I have not released and do not intend to release an RFP for these services.
Whether you check YES or NO, you must list below the Internal Connections Services you
seek. Specify each service or function (e.g., a router, hub and cabling) and quantity and/or
capacity (e.g., connecting 1 classroom of 30 students). See the Eligible Services List

at www .sl.universalservice.orgfor examples of eligible Internal Connections services. Attach
additional lines if needed.

c Check this box if you Check this box if you Check this box if you
prefer discounts on your bill.  prefer do not have a preference.
reimbursement after paying
your bill in full.
Service or Function: Quantity and/or Capacity:

Cisco Systems IP Video PBX Digital Media

System for all District Schools Pt e

11 Basic Maintenance of Internal Connections

Do you have a Request for Proposal (RFP) that specifies the services you are seeking ? If you
check YES, your RFP must be available to all interested bidders for at least 28 days. If you
check YES and your RFP is not available to all interested bidders, or if you check NO and you
have or intend to have an RFP, you risk denial of your funding requests.












and universities).

20. I certify that all of the individual schools, libraries, and library consortia receiving
services under this application are covered by technology plans that are written, that cover
all 12 months of the funding year, and that have been or will be approved by a state or
other authorized body, an SLD-certified technology plan approver, prior to the
commencement of service. The plans were written at the following level(s):

a. individual technology plans for using the services requested in the application;
and/or
b. higher-level technology plans for using the services requested in the

application; or

c. no technology plan needed; application requests basic local, cellular, PCS,
and/or long distance telephone service and/or voice mail only

21. I certify that I will post my Form 470 and (if applicable) make my RFP available for at
least 28 days before considering all bids received and selecting a service provider. I certify that
all bids submitted will be carefully considered and the bid selected will be for the most cost-
effective service or equipment offering, with price being the primary factor, and will be the most
cost-effective means of meeting educational needs and technology plan goals. I certify that I will
retain required documents for a period of at least five years after the last day of service
delivered. I certify that I will retain all documents necessary to demonstrate compliance with the
statute and Commission rules regarding the application for, receipt of, and delivery of services
receiving schools and libraries discounts. I acknowledge that I may be audited pursuant to
participation in the schools and libraries program.

22. I certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec.
254 will be used solely for educational purposes and will not be sold, resold, or transferred in
consideration for money or any other thing of value, except as permitted by the Commission's
rules at 47 C.F.R. Sec. 54.500(k). Additionally, I certify that the entity or entities listed on this
application have not received anything of value or a promise of anything of value, other than the
services and equipment sought by means of this form, from the service provider, or any
representative or agent thereof or any consultant in connection with this request for services.

23. I acknowledge that support under this support mechanism is conditional upon the
school(s) and/or library(ies) I represent securing access, separately or through this program, to
all of the resources, including computers, training, software, internal connections, maintenance,
and electrical capacity necessary to use the services purchased effectively. I recognize that some
of the aforementioned resources are not eligible for support.

24. I certify that I am authorized to order telecommunications and other supported services
for the eligible entity(ies). I certify that I am authorized to submit this request on behalf of the
eligible entity(ies) listed on this application, that I have examined this request, and to the best of
my knowledge, information, and belief, all statements of fact contained herein are true.

25. I certify that I have reviewed all applicable state and local procurement/competitive
bidding requirements and that I have complied with them. I acknowledge that persons willfully
making false statements on this form can be punished by fine or forfeiture, under the
Commissions Act, 47 U.S.C. Secs. 502, 503(b), or fine or imprisonment under Title 18 of the
United States Code, 18 U.S.C. Sec. 1001.

26. I acknowledge that FCC rules provide that persons who have been convicted of criminal
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FRN 1618069

Rio Linda Union High School District, BEN 144578, 471 AN 578905

Information Request Checklist, please complete and return with your responses

On the first page of each document you provide please write the corresponding FRN(s) the
document pertains to.

ltem ltems to be returned to the E-Rate Document(s) Title & Status
# Reviewer Corresponding FRN P
1. Signed & dated contracts and/or other | FRN 1618069 B  Enclosed
agreements with service providers P.O. # 084561, Product O N/A
related to the Form(s) 471 Summary, Contract,
Vendor Quote P
2 Request For Proposal (RFP) FRN 1618069 g Enclosed
Please specify: Notice to Bidders. (] N/A
Release date: 01/10/2007
Due date: 02/07/2007 .
3 All bid responses received for all FRN 1618069 g Enclosed
Priority [ & Priority Il funding Only one bid was received: | O N/A
requests. If no bids were received for 1) Marketware
any FRN, please indicate so in writing. | Technologies Proposal
It may be helpful to include a chart as dated 2/5/07.
indicated below: Marketware awarded bid.
Appl | FRN | #of bids | Vendor
# # received | selected
4 Vendor selection process description FRN 1618069 | Enclosed
(created during the bidding process) No matrix used because of m/ N/A
single bid response.
5 Was a consultant used relating to the FRN 1618062 a Enclosed
planning, implementation and support | No consultants used by Rio E/ N/A
of your E-Rate funding requests? Linda Union School District.
O Yes
& No
If yes, provide a signed and dated
Consultant Agreement(s) or Letter of
Agency yd
6 Correspondence between the FRN 1618069 = Enclosed
consultant/service provider and the PIA review questions and 0 N/A
school/fibrary regarding the responses dated 11/8/07.
competitive bidding process and the
application process e
7 Organizational Structure, such as FRN 1618069 @  Enclosed
organizational flow chart, reporting Management Team — O N/A
structure, etc. 2006/07.
pd
8 Certification(include signature, title, FRN 1618069 B2~  Enclosed

and date).

See attached Certification
for Rio Linda USD FRN's.




t certify that | am authorized to make the representations set forth in the responses o the inquiry
on behali of Twin Rivers Unified School District/Rio Linda Union School District the entity

represented on and responding to the inquiry, and am the most knowledgeable person with
regard to the information set forth therein. | certify that the responses and supporting
documentation to the inquiry are true and correct to the best of my knowledge, information and
belief. | acknowledge that FCC rules provide that persons who have been convicted of criminal
violations or held civilly liable for certain acts arising from their participation in the schools and
libraries support mechanism are subject to suspension and debarment from the program. |
acknowledge that false statements can be punished by fine or forfeiture under the
Communications Act, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 18 of the
United States Code, 18 U.S.C. § 1001 and civil violations of the False Claims Act.

I declare under penalty of perjury that the foregoing is true and correct. Executed on 30T day of
July, 2010 at North Highlands, California.

This certification applies to Rio Linda Union School District (BEN 144578) FRN’s: 1589671,
1589372, 1636144, 1618069, and 1329056.

/7 N~

Print Nams: RUTH HALL Title: Director, Purchasing Services

Employer:  TWIN RIVERS UNIFIED SCHOOL DISTRICT

Telephone Number: 916-566-1725 Fax Number: 916-566-1792

Email Address: ruth.hall@twinriversusd.org

Address: 3222 Winona Way, Suite 200
North Highlands, CA 95660




' @ RIO LINDA UNION
® SCHOOLDISTRICT
627 L STREET
RIO LINDA RIO LINDA, CA 95673
UD“{‘EH SLHOOL 916-891-1704 Fax 916-991-6752
= MARKETWARE TECH
Veno..: SACRAMENTO CA 95834

Phone: (916)925-3337 TFax: {(916)925-4877 ~

PURCHASE ORDER
“ARN 1619069

PURCHASE ORDER# 0, o,

SHIP PREPAID TO:

RIO LINDA UNION SCHOOL DISTRICT
32000 HOWARD STREET BLDG. 354
MCCLELLAN, CA 95652

916-566-1618, FAX - 916-640-8159

DELIVERY 7:00 A.M. - 12 NOON & 1-3 PM

WARRBANT NO.: DATE MAILED: .

DATE ISSUED: ORIGINATED BY: CHARGE TO: REQ.NO. . TERMS .| VENDOR CODE
03/28/2008 rECHNOLOGY TECHNOIL.CGY 002712 NET 011718
e | ~ UNIT_ |

| QTY | UNIT DESCRIPTION ‘ T PRICE TOTAL

i |EACH |CTISCO DITGITAL MEDIA SYSTEM @ 22 765,6236.62765,626.62
SITES, EQUIPMENT MATERIALS & LAROR ‘
PER E-RATE BID Y10-01 - 83% DISCOUNT

(SEE ATTACHED)

2) FUNDING REQUEST #1636144
FORM 471#578305
PRE DISCOUNT AMOUNT $53,4
FUNDING COMMITTMENT $44,3

3) NON E-RATE ELIGIBLE ITEMS
$48,849.15

1 {EACH PROFESSIONAL SERVICES

~

1) FUNDING REQUIEST #1618069 ;%4;5 W% o .
FORM 471#578905 b ~

PER DISCOUNT AMOUNT sl

FUNDING COMMI'I‘TMF'NT Gyl 077. 09 T Gz

&
Da
Ta

773 385.04 fa'i

81.48 : .
89.633%5:3' wiad N chh: éJ

49,7590.00 49,750.00

RUTH ANI oF ©

Authorized Agent:

CHASING - SUBTOTAL8 15,376.62

SALES TAX 29 33606

The Purchase Order nu/ ber must appear on all related
correspondence, shipping papers, and invoices:

ToTAB74, 712.68

BUDGETCJOBE' ENCUMBRANGCE INVOICE NO. P F INVOICE AMT
01-0000-0-5600-282-0000-7200-000-000 49,750.00
01-0000-0-4300-282-0000-7200-000-000 824 ,5862.68

874,712.68

VENDOR COPY




Froduet Sammacg FRM 1613049

Item 21 Attachment: <21-Wireless Media>

Applicant Name: Rio Linda Union School District
Form 471 Identifier: WAN
Contact Person: Ruth Ann Hall
Contact Person’s Address: 627 L Street, Rio Linda, CA 95673
FCC Reg. No.: 0004513982

Category of Service: Internal Connections

Entity Number: 144578
Form 471 Application #: 578905

Contract Number:916-566-1725
Fax: 916-991-7248

E-Mail: ruth.hall@rlusd.org

Service Provider Name: Marketware Technologies

Spin #: 143012276

Products/Services to be provided and the associated costs:
Cisco Systems Digital Media System for 22 School Sites

Contract Pricing:

Total Project Price for 22 sites

$874,712.68

Materials Labor and Tax E-Rate Eligible  $825,863.53
E-Rate Ineligible Items $ 48,849.15

Entity No. | Entity Name FCC Reg. No.
111426 Sierra View Elementary School 0012971370
111427 Holmes Elementary School 0012971495
111428 Village Elementary School 0012971578
111430 Allison Elementary School 0012971644
111433 Hillsdale Elementary School 0012971669
111436 Joyee Elementary School 0012971727
111438 Larchmont Elementary School 0012971750
111439 Kohler Elementary School 0012971792
111441 Aero Haven Elementary School 0012971818
111442 Oakdale Elementary School 0012971875
111443 Madison Elementary School 0012971909
111518 Orchard Elementary School 0012972006
111519 Westside Charter School 0012972121
111520 Rio Linda Elementary School 0012972196
111522 Vineland Elementary School 0012972212
111525 Dry Creek Elementary School 0012972287
111913 Pioneer Elementary School 0012972329
111817 Foothill Qaks Elem School (012972386
111919 Frontier Elementary School 0012972451
111922 Woodridge Elementary School 0012972584
111924 Ridgepoint Elementary School 0012972626
144578 Rio Linda Union School District 0004513982

16037329 | Regency Park Elementary 0014682272

16044570 | Rio Linda Union School District — Educational Services 0015870207




Contract FRA 1619009

CONTRACT SERVICES PROPOSAL

BID # RLUSD-Y10-01
Date: February 1, 2007

TO THE BOARD OF TRUSTEES
RIO LINDA UNION SCHOOL DISTRICT
SACRAMENTO, CALIFORNIA

Pursuant to your Notice to Vendors and in compliance with the Instructions to Vendors the
undersigned having carefuily examined the Bid Documents and hereby proposes and agrees to
furnish any and all required services as requested under this contract by the Rio Linda Union School
District.

Contract Services for
Rio Linda Union School District
BID # RLUSD-Y10-01

Company Name Marketware Technologies

Service Provider
7
Identification Number 143012276

Address 3840 Rosin Ct., Suite 100

City Sacramento

State / Zip Code CA 95834

Telephone / Fax 916.925.3337

i d Vice Presi
Printed Name / Title Richard Reece / Vice President

Signaturt/’%;//) < &ﬂf’?

Attention: Bids are not valid unless signed by the person making the bid.




Pricing Summary

Provide cost summary on this page, ettach detailed cost including line item pricing for materials,
equipment, labor and tax.

Equipment S 720,755.02
Materials S 0.00

Labor S_ 49,250.00
Sales Tax (7.75%) S 5585851
Project Total  (eRate Eligible) S_825,863.53

eRate Ineligible Items

Equipment S_ 44,871.60

Labor $  500.00

Sales Tax (7.75%) S 3,477.55

Project Total  (eRate Eligible) $ 48,849.15
§7930.47

Project Net Cost after eRate Discount (80%) $214,021.86




Vender Quote FRN 161806

stfrenfe,
CiISCO

MARKETWARE
TECHNOLDGIES

_ e_Raé Eligible ltem

Centrat Core Equipment
3 DMS-DME-1000 Ciseo Encodar wy Single input, Single Processor, Portzbla $12,498.88 $37,490.63
E CON-SNT-DMSDMEL SMARTNET BXSXNBD Cisco Encoder w/ Sngl Input Sngl Prth 5950.40 52,851.20
20  [DMS-DME-2000 Cisco Encoser w/ Dual Input, Dual Processar, Studic Lavel $24,996.88 $488,937.50
20 CON-SNT-DMSBMEZ SMARTNET BXSXNBD Clsen Encoder w/ Dual Input, Dual Proc 51,300,580 $38,016.00
Lontent Distribution Mgz -
1 WAE-612-K5 Wide Area Application Engine 612, 2GB MEM, No HDD !nel. $6,875.00 £5,875.00
1 CON-SNT-WAEB12 SMARTNET 8XSXNBD Wide Area Application $655,78 $655.78]
Root Content Distribietion Mgr
1 WAE-7326-K9 Wide Area Appiication £ngine 73285, 4GB MEM, No HDD Inel. 522,500.001 $22,500.00
1 [con-snT-waE7226 SMARTNET SXSXNED Wide Area App Eng 7326 $1,843.78 $1,843.78
1 SF-CE-732%-TL-5.0 Multicast Client for ACNS S for CE/WAE 732X Models, $1,552.50 $1,562.50
1 SE-WMSUC-UNLIM Unlimited Mbs Windows Media License for ACNS 5.5 or higher $3,750.00 §3,750.00
School Site Equipment
22 WAE-512-K8 Wide Area Application Engine 512, 1GB MEM, No HDD incl. 53,250.00 $73,500.00]
22 CON-SNT-WAES12 SMARTNET 8X5XN3D Wide Area Application $285.12 56,272.64/
22  |SF-CE-S1X-TL-5.0 Multicast Client for ACNS 8, CE/WAE-51X and N M-CE-BP, option $312.50 56,875.00
22 |SF-WMSLIC-100M 100 Mbs Windows Mediz License for ACNS 5.5 or higher 5937.50 $20,625.00
Total{US Dallar) nent Sub-Total $720,755.02
Sales Tax 555,858.51
Professional Services
s Ingtail & Configure DMS-2000 $750.00 £11,250.00
1 install & Configure Wide Area Application Engine - Central Site 55,000.00 $5,000.00
22 Instalt & Configure Wide Area Applicatien Engine - School Site $1,500.00 433,000.00]
Total Professional Services $48,250.00)
Total eRate Eligible items $825,863.53

Part Number

Central Core Equipment

IO Yetal

1 DMS-DMM3,5-7E85-H1 Digital Mediz Mgr. Base V3.5 Perptl. SW Lic. for MCS-7835-H1 $10,248.75 510,248.75
1 DMIS-DIVIVB.5-VPE Digital Media Mgr. V3.5 Video Portal Enabler Perptl. SW Lic, $2,998.75 $2,998.75
I DMS-VP3.5-7825-H2 Cisco Video Portal V3.5 Perptl. SW Lic, for MCS-7825-Hz $8,998.75 58,098.75
1 DMS-VPR3.5 Cisco Video Portal Reports V3.5 Perptl. SW Lic, $1,49875 $1,498.75
1 {MCS-7825-H2-DM21 HW Cnly MC5-7825-H2 wy/ 2GB RAM and Two 80GB HD - Porta) $1,750.00 $1,750.00,
1 |CON-SNT-7825H2DM SMARTNET 8X5XNBD HW Only MCS-7825-H2 $184.80 5184.80
1 MCS-7835-H1-DM21 HW Only MCS-7825-H1 w/ 2048MB RAM and Two 7258 5CS! HD - DMM 53,000.00 $3,000.00
1 |CON-SNT-7835H1DM SMARTNET 8XSXNBD HW Only MC5-7835-H1 $316.80 $316.80,
2 DISK-5AS-146GS 146 GB SAS Disk Drive for WAE-612 $875.00 $1,750,00
2 DISK-$051-300GE 300 GB $CSi Disk Drive for WAE-7326 $1,56250 $3,125.00
22 |DISK-SATAZ-20GB B0 GB SATA-I Disk Drive for WAE-512 $500.00 $11,600.00]
Equipment Sub-Total 544,871.60
Soies Tax 53,477.55

Professional Services
1 l Instali & Configure Digital Media Manager Server & Software | SSUD.UDI 550000
Professional Services $500.00
Total NON-eRate Eligible ltems $48,845 15
Professional Services Project Total $49,750.00
Equipment Praject Tota 4765,626.62
Saies Tax Project Total $59,336.06
Project Total $874,712.68




FRN 161506497

RIO LINDA UNION SCHOOL DISTRICT
Rio Linda, California
E-Rate Year 10 Projects
NOTICE TO BIDDERS

Notice ig hereby given that the Board of Trustees
of the Rio ILinda Union School District ("the
Governing Board") will accept sealed bids in the
Office of the Director of Purchasing, Rio Linda
Union School District, 2041 T Street, Rio Linda,
California 95673, for E-Rate Year 10 Projects.

+ Y¥10-01 Cisco Digital Media System

Specifications are available on the District web
bage: www.rlusd.org, or by contacting the Office
of Purchasing, 2041 T Street, Rio Linda, ca
85673 .

All submitted quotes must provide at a minimum,
all requested information in the quote document.
Any portion mnot inecluded will be cause for
elimination from the Proposal process. Each
résponse will be reviewed to determine if it ig
complete prior to actual evaluation. The
information shall be organized as indicated in
the wvendor reguirements. Any portions of the
submitted proposal, which are to be treated by
the Digtrict as proprietary and confidential
information, must be clearly marked as such.

Service Fund Criteria for E-Rate service
providers,

Piggyback Extension of Services:

The Vendor agrees to allow the Rioc Linda Union
School Digtrict ang other public agencies and
school districts in the State of California to
purchase additional items, at the same terms and
conditions as this BID, during the period of time
that this BID is in effect.

Districts and agencies may order additional
quantities of service hours at the rate provided
in the quote.




Any liability created by Purchase Orders issued
against thisg agreement shall be the sole

Prices and terms shall remain firm and in effect
for 365 days following the award of this bid,
unless otherwisge specified.

The award of contract is contingent upon the
award of funding from the Schools and Libraries
Division (E-Rate) for fiscal year 2007-2008.

The Governing Board of the Rio Linda Union School
District reserves the right to  waive any
irregularities in bids received, accept or reject
any or all bids, and accept or reject any items
thereon. No bid may be withdrawn for a period of
thirty (30) days after the date on which bids are
opened.




MARKETWARE

TECHNOLOGIES

lllllllll
CIsCO

Central Core Equipment
3 DMS-DME-1800 Cisco Encoder wy Single In put, Single Processor, Portable $12,4956.85 $37,4590.63
3 CON-SNT-DMSDMEL SMARTNET 8XSXNBD Cisco Encoder w/ Sngl Input Sngl Prib $950.40 $2,851,20
20 DM3-DVE-2000 Cisco Encoder w/ Dual Input, Dual Processor, Studio Leve| 524,996,883 $459,537.50
20 LCON-SNT-DMSDME2 SMARTNET 8XSXNBD Cisea Encoder w/ Dual Input, Dual Proc $1,900.80 $38,016.00
Content Distribution Mgr
1 |WAE-612-K9 | Wids Area Applicetion Engine 612, 3B MEM, Ne H0D Indl. | $6,875.00| $6,875.00
1 |con-snT-wassiz [SMARTNET EXSXMBD Wide Aroa Appiication l $655.78] $655.75]
Root Content Distzibution Mgr
1 WAE-7326-KS Wide Ares Application Engine 7328, 4GB MEM, No HBD incl. $22,500.00 $22,500,00
1 CON-SNT-WAE7326 SMARTNET 8XSXNBD Wide Area App Eng 7328 $1,843.7% $1,843.78
1 SF-CE-732X-TL-5.0 Muldcast Client for ACNS 5 for CE/WAE 732X Models, 51,562.50 31,562.50
1 SF-WMSLIC-UNLIM Unlimited Mis Windows Medlz License for ACNSE 5.5 or highar $3,750.00 $3,750.00
School Site Equipment
1i WAE-512-K9 Wide Area Application Fngine 512, 168 MEM, No HDD Inel. $3,250.00 $35,750.00
11 CON-SNT-WAES12 SMARTNET 8XSXNBD Wide Area Application $285,12 $3,136.32
11 SF-CE-51%-TL-5.0 hulticast Cliant for ACNS 5, CE/WAE-51¥ and NM-CE-BP, option $312.50 $3,437.50
11 |SF-WMSLIC-100M 100 Mbs Windows Media License for ACNS 5.5 or higher $937.50 $10,312.50
Total{lU$ Dollar) nent Sub-Total 5668,118.70
Sales Tox 551,776.20
Professional Services
20 Instzll & Configure DM$-2000 $750.00 315,000,00
1 Install & Configure Wide Area Application Engine - Central Site 45,000.00 $5,000.60
1 Install & Configura Wide Ares Application Ergine - School Site $32,500.00
Total Professional Services $52,506.00

Central Core Equipment
1 |DMS-DMMB.5-7835-H1 Digital Medla Mgr. Basa V3.5 Perptl. SW Lic. for MCS-7885-H1 $10,248.75 $10,248.75
1 |DMS-DMM3.5-VPE Digital Media Mgr. V3.5 Video Portal Enabler Perptl. SW Lic. $2,998.75 $2,998.75
1 DMS$-VP3.5-7825-12 Cisco Video Portal v3.5 Perptl. SW Lic. for MCS-7825-H2 $8,938.75 $8,998.75
1 DMS-VPR3.5 Cisco Video Portal Reports V3.5 Perptl. SW Lic. $1,498.75 $1,498.75
1 |MCS-7825-H2-DM21 HW Only MCS-7825-H2 w/ 2GB RAM and Two 80GB HD - Portal $1,750.00 $1,750.00
1 CON-SNT-7825H2DM SMARTNET BX5XNBD HW Only MCS-7825-H2 $184.80 5184.80
1 |MCS-7835-H1-DM21 HW Only MCS-7835-H1 w/ 2048MB RAM and Two 7268 SCSI HD - DM $3,000.00 $3,000.00
1 |CON-SNT-7835H1DM SMARTNET 8X5XNBD HW Only MCS-7835-H1 $316.80 $316.80
2. {DiSK-5A5:146GR . - - - 148 GEB SAS Disk Drivs for WAE-B12 1 . 1" |+ $875,00 " -81,750,00
2 |pIsk-sesi-so0GE. < |300 GB 5CsI Disk Drive for WAE-7525, $1,562.50 .. - $3,125.00
- 11 - |DISK-SATA2-80GS: 80 GB SATA-l Disk Drive for WAE-512'..- e idson00] i $5,500.00
Equipment Sub-Total $39,371.60
Sales Tax $3,051.30
Professional Services
1 Install & Configure Digital Media Manager Server & Software ] SSDO.DGI $300.00
Professional Services $500.00
Total NON-eRate Eligible ltems $42,922.90]
Professional Services Project Total $53,000.00,
Equipment Project Tota %707,490.30
Sales Tax Project Total $54,830.50
Project Total $815,320.80




Bid 00 18067

MARKETWARE
TEGCHNOLOGIES

February 5, 2007, 2007

To: Rio Linda Union School District
Re: Erate bid £ REUSD-Y10-01

Dear Rio Linda School District,

Marketware is pleased to submit our response to Erate bid # RLUSD-Y10-01.
Marketware agrees and shall comply with all the terms set forth in this bid. Marketware
has been servicing the public sector for over 21 years and we look forward to the
potential of working with the Rio Linda Union School District.

Sincerely,
Yy Yy
Richard Reece

Vice President
916-979-6932

Marketware Technolegiss — 3840 Rosin Court #100 — Sacramentio, CA 85834 — 800-870-3337



...Ideas and technology
creating innovation...

MARKETWARE

Company Overview



MARKETWARE
TECHMOLGBIES

Company History

Marketware Technolegies has been serving the [T community for almost a quarter of a century.
In 1882, as a software-only retailer, the company began as
Scftwaire Centre International, a franchise subsidiary of
Ashton-Tate Corperation, manufacturer of then dominant
dBASE i database managament software.

Early in our history, we focused on Sacramenio’s largest
consumer of microcomputer products, agencies of the
State of California. In 1989 the company won the State of
California’s Software Source contract. As the company
grew, our understanding of government procuremeant
practices and the public sector’s unigue microcomputer
needs grew as well. The company began fo expand it
relationships to local agencies and educational institutions
throughout California.

In 1993, in order to provide its clients with staiewide on-site technical support and local
representation, Softwaire Cenire became a franchised branch of MicroAge of Tempe, Arizona
and changed its name t¢ Softwaire Centre/MicroAge and, subsequently, MicroAge of
Sacramento. This relationship allowed us to leverage the buying power, vendor authorizations,
and giobal support capabilities of a $4 billion company while retaining financial independence
and the flexibility of a locally controlied business.

in 2001, the company changed its name to Marketware Technologies leveraging the corporate
registration of Marketware, Inc.

In maintaining a focus on serving state and local government agencies the company was an
early participant in the California Multiple Award Schedule program developed in the early 1880s
by the California Department of Genera! Services (DGS). More recently, Marketware
Technologies became a provider under California’s Master Rental
Agreement (MRA) program allowing state and local government
clients o lease computer equipment under very favorable terms
of a fuil-support iease program. Between May 2000 and
December 2001, Marketware Technologies invested in a
response {o the "California State Computer Store”™ (“CAL-Store”)
contract (RFP DGS 8014). A contract was awarded to Marketware
Technolegies as a result of this effort. The Cal-Store contract was
recently replaced with contracts for the California Strategic
Sourcing Initiative (CSSH). As of today, Marketware Technologies
proudly supports a CSSI contract with the State of Califronia.

We are very proud of our organizations longevity and success in servicing public sector
organizations. Recently we expanded our organization with & division io service the neads of
the private sector. Our long standing experience and understanding of Information Technology
make us a logical choice for your organization, whether public or private!



MARKETWARE
TECHNGLOGIES

Capabilities

Our Mission at Marketware Technologies is commitied to assuring that client organizations, public and
private, achieve optimal value and productivity from publicly available resources, organization-wide
internetworking infrastructure and business unit specific IT resources,

At Marketware, we view your network as an integral part of your business operations. Each piece of the
neiwork inieracts with the other to form a synergistic operation.

Network Infrastructure
From the design, to constructior and to
the maintenance of your netwark, T
Marketware Technologies understands ﬂ;(_/ L
the network as an essentizl fool for your T A
organization. -

Network Security
ldentiiying, preventing, and adapting to
threats from both internal and external
sources is critical to the health of your

organizations data network. Marketwars
Security Services are ready to help |

Product Sales etliaelss

A key component o the success of your CIS€Q  pperpsorr
network is your choice of hardware and
scfiware. Marketwars is consistently
avaulating manufacturers to bring you the
bast of breed in todays crowded market,

IP Telephony

Vol P technology aflows your organiza-
fion to exiend consistent and scaiable
voice services throughout your
crganization while utilizing existing 1P
infrastructure.

IP Video Surveillance

The mearging of vidsc services onto your IP
NEWOIK s a fogicat step in consolidating the
flow of sensitve information for your organiza-
tion. Aflow Marketware to damonstrate the
iatest in IP basad video serivces.

Wireless

Extending secure wireless services fo
your [P network is a key step to improv-
ing employes produciivity. Whethar in
building or building to building,
Marketware Is your logical choicel.




MARKETWARE
TECHNOLGRIES

Certifications

Astechnology is ever changing, so do our cerifications. At Marketware, we are committed
to the ongoing education of our technical and sales staff. Below are listings of some ofthe
key certifications and qualifications Marketware possesses.

|l|i|[|||
CIsCO.

PARTNER

Cisco Certified Voice Professional {CCVP)
Cisco Certified Internetwork Expert {CCIE)
Cisco Certified Network Associate (CCNA)
Cisco Certified Design Associate {CCDA)
Cisco Certified Network Professional (CCNP)
Cisco Sales Experi (CSE)

CQS-Cisco Unity

CQS-Cisco IPT Design Specialist

CQ8-Cisco Wireless LAN Design

Microsoft Certified System Engineer (MCSE)
Microsoft Certified Database Administrator
(MCDBA) -
Microsoft Certified Professional (MCP)

Certified Novell Engineer
Master CNE
Novell Gold Partner

Haster
CERTIFIED
NOVELL
ENGINEZRS®

COBCompTiA.

CompTIA Server +

MoTOoROLA
Authorized Canopy Solutions Pravider (ACSP)




MARKETWARE
TECHNDLORIES

Manufacturer Relationships

Over the course of 24 years, Marketware has davel
in today’s crowded IT product markeiplace. Knowle
trends are essential to del
environmenis. Our integral relationships with the leadin
infrastructure, IP Telephony, security, storage networking, wireless

gives you the confidence that the products
es staff, system engineers and field engineers

n schedule fo keep abreast of industry knowiedge.

servers, network
communications, and video surveillance products
we represent are the best of breed. Qur szl
maintain an ongoing and rigorous educatic
Below is a sampling of some of the manu

oped the skills necessary 1o pick the leaders
dge of evolving technelogy and preducts
vering solutions that are current with today’s dynamic natwork

g manufacturers of personal computers,

facturer's we can bring to cur solutions.

zi!h?!h

[joff

.................................

@Sun

Pritigiiney s

American Power Conversion

Adobe
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Current Public Sector Contracts

‘California Strategic Sourcing Initiative (CSSI)

Contract Number: 18-05-70-03

Effective Dates:  11/4/2005 through 11/3/2007

Description: This contract allows State and local agencies the ability to pur-
chase Dell servers and reiated Dell equipment at significant
discounts. For detailed information on use of this contract, please
call us at 800-870-3337

California Multiple Awards Schedules (CMAS)

Contract Number: 3-04-70-0026AW SUPPLEMENT #: E
Effective Dates:  (/20/2004 - 10/31/2009

Description: This CMAS contract allows State, Counties, Cities, Educational
Institutes and special districts to purchase the following equipment
Adobe Apple Computer Hewlett Packard
IBM Microsoft LAN-System
Network-8YS PC-Component Printar
Sofiware Slorage Device WAN System

Contract Number: 3-05-70-0026AX

Effective Dates:  07/28/2005 - 08/31/2007

This CMAS contract allows State, Counties, Cities, Educational
Institutes and special districts to purchase the following equipment

Hewilett Packard PC-Assesory PC-Deskion
PC-Notehook PC-System Printer

Printer Supplies Senvice -Hardware Installation Service - Hardware Maint.
Service - Hardware Repair  Storage-Device Worksiation-System

Contract Number: 3-06-70-0026AZ
Effective Dates:  07/28/2006 - 06/30/2007
Description: This CMAS contract allows State, Counties, Cities, Educational
: Institutes and special disfricts to purchase the following equipment

Dei} PC-Assesary PC-Monifor

PC-Notehook PC-System Printer
Service-Hardware Repair Software

(continued on next page}
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California Multiple Awards Schedules (CMAS)

Contract Number:
Effective Dates:

Description:

Contract Number:
Effective Dates:

Description:

Current Public Sector Contracts (cont.)

3-06-70-0026BA

03/21/20086 - 06/30/2007

This CMAS contract allows State, Counties, Cities, Educationat

Cisco
EDP-Hardware
Network-Component
Voice-IVR Systems

3-95-70-0026E

01/21/2000 - 06/30/2007

Data Commun-Compenent
LAN-Component
Neiwork-Sys

WAN Compenent

Institutes and special districts to purchase the following equipment

Data Commun-Equipment
LAN-System

Voice Mail-System
WAN-System

This CMAS contract allows State, Counties, Cities, Educational

3Com American Power (APC)
Cisco Compag

IBM Lexmark

Toshiba Viewsonic

institutes and special districis fo purchase the following equipment

Apple Computer
Hewleti Packard
Sun Microsystems
Xerox

Software Licensing Program (SLP)

Marketware Technclogies maintains SLP contracts for the provision and warranty of software, software
maintenance, and technical support. The contracts are available for use by State of California
depariments and any city, county, special district, educational agency, local govemment body or
corporation empowered fo expend public funds. While the state makes this contract available, each local
agency should make its own determination whether the SLP is consistent with thair procurement policies
and regulations. SLP contracts are ewarded and administered by the State of California, Depariment of
General Services, Procurement Division.

SLF contracts are based on sofiwars licensing agreements that have been negotiated by the State with
the respective software manufacturer. Software covered under their associated contracte include:

COREL

A

Adobe

syimantec.

s,

Microsoft

Corel
Contract number: SLP-03-70-0015A

Adobe
Contract number, SLP-03-70-00158

Symantec
Contract Number SLP-04-70-0015C

Microsoft
Ceniract number: SLP-05-70-0013H

s
|
FicMalar

zRachmate

Novel,

Guaydianfdge

Filemaker
Contract number: SLP-05-70-0015C

Attachmate
Contract number: SLP-05-70-0015E

Novell
Contract number: SLP-05-70-0015F

Guardian Edge
Contract number; SLP-06-70-0015H



MARKETWARE
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Current Public Sector Contracts (cont.)

Ed Tech K-12 Voucher Program

;. t.r .
Caoilfornia Dapartment of Marketware Technologies is proud to be an approved
; E D U CAT ; Q N vendor participating in the K-12 technology voucher
' program. The Education Technology K-12 Voucher

Program resulted from the Setilement Agreement between

California consumers and Microsoft Corporation in Microsoft Cases, J.C.C.P. No. 4108, Superior Court

of Califernia, County of San Francisco, Department 305. A separate fund (termed “cy pres fund®) was

established with 66 2/3 parcent of the difference between the Face Value Amount of the Setilement (31.1

biilion) and the amount of issued Consumer Vouchers. The oy pres fund amount, in the form of

vouchers, will be offered to eligible schocls through a district grant process.

The vouchers made available through this Settlemant Agreement are to be used to assist distfricts with
Implementing and supporting education technology that fosters effective teaching and promotes student
achievemsnt in eligible schools that serve students in grades kindergarten through twelith grade. For
detailed program description ses hitp:/Awww.cde.ca.govils/et/stvoucher.asp or call your Marketware
account manager.

E- Rate Program

e, 0 Marketware has been participating in USAC’s “E-Rate” program
T %«@% ~ “onp, for some time now. The Schools and Libraries Program of the
g IS % . - Universal Service Fund, commonly known as “E-Rate” is
AR % . administered by the Universal Service Administrative Company
Uriesal ndee At Commpenyy L (USAC) under the direction of the Federal Communications

Commission (FCC), and provides discounts to assist most
schools and libraries in the United States to obtain affordable telecommunications and Internet access. It
is one of four support programs funded through a Universal Service fee chargad to companies that
provide interstate and/or international telecommunications services

Marketware Technologies SPIN number: 143012276
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Contact Information

Marketware Technologies
3840 Rosin Court, Ste 100
Sacramenteo, CA 95834

Phone: 816-925-3337

Toll-free: 800-870-3337

Fax: 916-925-4877
Email._info@marketwareinc.com

Sales Contacts

Mark Katzmann  800-870-3337 x 6927
816-979-6927
mark.kalzmann@marketwareinc.com

Erik Vik 800-870-3337 x 6936
916-979-6936
erik.vik@marketwareinc.com

Richard Reece  800-870-3337 X 6932
9168-979-6932
richard.reece@marketwareinc.com

Network Infrastructure - IP Telephony - Security - Wireless - IP Video

For a complete listing of products and in depth explanations of our service offerings, we invite
you to visit us at www.markefwareinc.com or call 800-870-3337
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Department of General Services
Procurement Division

707 Third Street, 2 Floor

West Sacramento, CA 95605-2811

State of California

MULTIPLE AWARD SCHEDULE
SUPPLEMENT NO. 8

Marketware, Inc.

dba

Marketware Technologies

3-85-70-0026E -  Brand-3Com
Brand-American Power Conversion
Brand-Apple
Brand-Cisco
Brand-Compag
Brand-Hewlett Packard

rand-IBM

Brand-Lexmark
Brand-Sun Microsystems
Brand-Toshiba
Brand-Viewsonic
Brand-Xerox

{Above descriptions for marketing purposes only. Review contract for producis/services available, )

CONTRACT NUMBER:  3-95-70-0028E
CMAS TERM DATES: 1/21/2000 through 6/30/2007

DISTRIBUTION: STATEWIDE

CMAS Schedule E - Based on GSA #GS-35F-4120D {GTSH

The purpose of this supplement is to renew this contract through 6/30/2007. in addition, this supplement
replaces in its entirety Marketware Technologies' existing California Muttiple Award Schedule (CMAS)} which
expired on 6/30/2G02. The most current contract provisions, erdering instructions, policies, CMAS terms and
conditions, and produgts/services and pricing applicable to this CMAS contract are incorporated herein.

/ K /Z /77 = { Effective Date: 7/1/2002

DAWN FORD, Prograrm Analyst, California Muitiple Award Schedules Unit




ATTACHMENT C

PROFESSIONAL SERVICES

JOB CATEGORIES
NON-INFORMATION TECHNGCLOGY SERVICES ARE NOT AVAILABLE UNDER THIS CHMAS CONTRACT.

Project Manager
Project Management

elp Desk Support-L1
Help Desk Suppori-L2
Help Desk Support-L.3
Help Desk Support-L4
LAN Mgt. Support-L1
LAN Mgt. Support-1.2
LAN Mgt. Support-L.3
Basic Hardware Suppoert-L1
Basic Hardware Support-1.2
Basic Hardware Support-L3
Basic Hardware Support-L4
Continuous Training Support-L.1
Continuous Training Support-L2
Continuous Training Suppori-L3
IT Planning-L1
iT Planning-L2
Assessment & Evaluation-L 1
Assessment & Evaluation-L 2
Assessment & Evaluation-L3
Database Administrator
Senior Developer/Analyst
Senicr Database Adminstrator
Consuiting Engineer
Enterprise Consulting Engineer
Network Engineer
Systems Engineer
Senior Enterprise Engineer

Updated 7/1/2002

12

Senior Network Engineer
Senior Systerns Engineer
Cisco Certified Internetwork Expert (CCIE)
Cisco Certified Network Associate (CCNA)

Cisco Certified Network Professional
(CCNP)

Comm Hardware Specialist
Application Engineer
Applications Programmer
Configuration Management Specialist
Communications Network Manager
Computer Programmer |
Computer Programmer Il
Computer Programmer il}
Computer Programmer IV
Communications Specialist
Computer Systems Analyst |
Computer Systems Analyst Ii
Computer Systems Analyst il
Clerk Typist

Database Analyst
Documentation Clerk

Data Entry Clerk

Documentation Specialist
Electronic Publishing Specialist
Graphic Artist

relp Desk Manager

Help Desk Spacialist

Hardware Installation Technician

Ordering Insiructions and Special Provisions



ATTACHMENT C

PROFESSIONAL SERVICES

JOB CATEGORIES
NON-INFORMATION TECHNGCLOGY SERVICES ARE NOT AVAILABLE UNDER THIS CKIAS CONTRACT.

Hardware Specialist
Information Systems Engineer
Junicr Engineer

Lead Network Technician
Network Administrator
Network Draftsman

Network Installation Technician
Performance Analyst
Program Admin Specialist
Project Control Analyst
Quality Assurahce Manager
Quaiity Assurance Specialist
System Administrator

Senior Application Engineer
Senior Database Manager
Senior Management Analyst
Systems Operator

Sofiware Systems Specialist
Senior Test Engineer

Test Engineer

Technica! Editor

Trainer

Training Specialist
Technical Writer
Administrative Assistant

Senior Computer Systems Analyst

Software Engineer

Enterprise Application System/Database

Administrator |

Updated 7/1/2002

Enterprise Application System/Database
Administrator 1

Enterprise Application System/Database
Administrator Il

Functional Enterprise Application
Specialist |

Functional Enterprise Application
Specialist 1|

Functional Enterprise Application
Specialist Il

Functional Enterprise Application
Speciaiist |V

Technical Enterprise Application
Specialist |

Technicai Enterprise Application
Specialist (i

Technical Enierprise Application
Specialist i

Technical Enterprise Application
Specialist IV

Junior Engineer

Qrdering Instructions and Special Provisions



DN o “88)JJUI1D0 JAU)O UIRLIB PUB SBiB1G PAYUL BYI Y
18uDep|S oy suluog aeas|Boy. K NiNsey Bupinoy-gag Dupnoy-iso, H H10Mm19|
liueypely ‘roalog/es|idinnig ‘oo smelsAg 0381 Byl ‘swie|eAg 035)3-'50| Gas|D ‘elio] paedxg RIoMIaWIBLY] D
pul g aIg By novs|s-Yss 516}

E..
OB YOI
00815 ANDD.
AS 023124002 @ 1UBPAGO]’




UjBLe3 pie selgig peIiug Bl
IEIDBY X nwe i 'BUNNON-04g BUlnOY150d. X
Uz ‘obo) SWIEAS 03E)) o wagAg 0o
‘Bupemosg oy m 04




gL

~ £29666

e U SD 0 polE co s T e S sapiunion adio webiah UB Soymns pelun Syl Ul SEIelINE 81 2o sup BwtisAs samg 10 & "
: ..uEEm_.uE 218 QDA w:@.;_‘—wmmw_mc.u 1enoyajaL &._EEmﬁ: S WENG 'SNId. MBIABIBNG 18U HVINE ISRDOPIS ,nzz_m.a_._um...Ehﬂcwz;x:_..:aiu,..a:_.:e:é; SBUANOY-1E0, ' %1d - seis|Bajr foz:az_ sEetmmq.mL_mwog_ﬁh:ﬂwﬂﬁ :

IXOW ":uu:mEE._.‘gn__;mo_ ueny Jaulall) RIS ENG ‘deyg 1874 1RIMSIEUIT JauuByDIelT 1BAoG/sIdIB 'ofo) SuIBN 5 US| B *SUBISAS . 0OBL) *5Q) 005]S ‘0H0| Lodx YiomIGusaiu| peje;. 0asi) bl #0081 4NDD -

YN, 2. 49020 'VUDD 18AB190 XdR L SISV TeU0Ily pUz U] *SWO)SAS 05812 JO SYI0WapDs) 0ae DEIMYIENG PUB ‘atBy LI 'BUISMOIE B MD|10] 'AYUN) 09513 HSDD UIDD PoAIesas syBy w1sAg 0DBK) 0T G NEBPAdEY -

d

IJI0D) 0981

VSV QEZINDOOHY ST ANY

T SINEWTMINOMLSLL SNOLLVOIILIAIGD YAV
g II0ASSIIONS SVH




SWILSAS 03817

g00g ‘| AMenuep

HONOYHL TITVA

662 "ON 100
WOLVYLSINIWAY

[,
R TTTY .:.a. T -

; ’
" !%ﬂwn. wn !.ni%)-!.lz!i..ﬂx\u\-. St
e \\\.
- )
Au?%.\.. .\

c_..\t

LdddXy HIOMLINTALN]

AALALLAAD) 098I

V SY QUILILNED3Y NFId §YH aQNV

SATLS aaUIn0HY 1T QaLANdHOD SYNH

urpnedg uorn

o LR

HROALM NI

A

(BB

BT LA
,,imﬂé ah:.f .




SWALSKS 09819

oyeg

86/TT/1

tofivuepy weibory sseupproy [BOILY 98]

NDISH

_uukPm:ﬂU E SEY

CITEN

surpnedq uarn




eRate Bid
Cisco Digital Media System

BID # RLUSD-Y10-01

RIO LINDA UNION SCHOOL DISTRICT
627 L STREET
RIO LINDA, CA 95673



eRate Cisco Digital Media System
BID # RLUSD-Y10-01

NOTICE TO BIDDERS
Request

The Rio Linda Union School District is requesting bids from Cisco Premier Authorized
Vendors for a Cisco Digital Media System. All services must be provided solely by a
single vendor. The district wili NOT expect used or refurbished equipment. This
coniract will cover up 1o (22) of ihe District’s school sites. Vendaors will be required to
compleie the "Pricing Schedule” (Form Provided) and is regquired ic atached a
detailed selution description including prooesed squipment list. Rio linda Union
Scheol District reserves the right fo seek eRate funding for individual sites.

Pricing must be valid for District purchases prior to eRate funding (July 1, 2007). Rio
Linda Union School District may elect to purchase items proposed in any quantity
anytime after the award of the contract through June 30, 2010.

The Rio Linda Union School District will accept sealed bids in the office of the
Director of Purchasing, 2041 [ Sireet, Rio Linda, CA 95673, on or before 10:30 a.m. PST,
February 5, 2007. If the chosen vendor/bidder refuses or Is unable to meet the ferms
sef forth by the Rio Linda Union School Disirict, the Board of Trustees will reject the
oid and the award may be given to the nexi lowest qualified bidder.

The award of coniract Is contingent upon the award of funding from the Schools
and Libraries Division (eRate) for fiscal vear 2007-2008.

Project Description

The District is sseking a “Turn-Key” solutions based on Cisco Systermns Digital Media
Systern (VPBX) for 22 School sites. The system will be used fo provide digital content
to classrooms for distance learning, one-to-many teaching and video aggregation
for Infernet based VoD confent {l.e. United Streaming). The systern must provide
oothlive video stream and store and watch options. The following features must be
provided in the solution offered:

¢ 40 (Fixed) Video Input feeds
s 3 (mcbile} Video Input feeds
* Supporf for a minimum of 1000 simulianecus mulficast streams.

* Video caching capabilifies thet support Cable TV, VCR, DVD and Internet
source Teeds

° Remote viewing access capabilifies {le. Off-campus viewing for shut-n
students via Web Interface)

s Local school site caching capabilities
= Cenfral web portal for both administrative access and siudent content
viewing

s Cenfrclized conient management



INSTRUCTIONS TO BIDDERS
Vendor Requirements

All companies participating in this bid must meet or exceed all minimum
qualification requirements.

All submitted quotes must provide at a minimum, all requested information in this
quote document. Any portion not included will be cause for elimination from the
proposal process. tach response will be reviewed to determine if it is complefe prior
fo actual evaluation. The information shall be organized as indicated in the vendor
reguirements. Any porticns of the submitted proposal, which are to be freated by
fhe District as proprietary and confidential information, must be clearly marked as
such.  Bidder must have acquired, prior fo bid daie a Schools and Lbraries
Corporation SPIN number and be willing to comply with all regulations pertaining to
the Universal Service Fund Criteria for eRate service providers,

The District reserves the right to accept or reject all proposals when the rejection is in
ihe best interest of the District. The District reserves the right fo award without further
discussion. Rio Linda Union School District reserves the right to eliminate from further
considerafion any response, which s deemed io be substantially or materially
unresponsive fo the requests for information, contained in this seciion. The bidder is
required to submit all the information in this section o be considered for bid
evaluaiion and award of contract.

1. CMAS
Vendors must submit all approved Multiple Award Schedules that are
required for 1his project. The following Californic or Muiti-State award
schedules must be held by the vendor:
= Muliiple Award Schedule for Cisco Systems Equipment

2. References
Vendors must include three references; preference will be given to California
Scnhool District references.

District / Company Rlo Linda Union School District
Name:

Address: 627 L Street, Rio Linda CA
Contact Person: John Baggeti

Fhone: P15-566-174%

Email: Jehn.baggeit@rdusd.org

District / Company Aldar Academy

Name:

Address: 44346 Engle Rd., Sacramento, CA
Contact Person: Ed Noskowski

(O]



O~

Phone: (9168} 485-9685

Ernail: ed@aldaracademy.org

District / Company Marrysville JUSD

Name:

Address: 1919 B §t., Marvsville, CA $5901

Contact Person: bwiliams@mijusd.k12.ca.us

Phone: (530) 749-6103

Email: | bwillams@mijusd.k12.ca.us
Unif Rates

Provide unit rates for the Cisco equipment & support services on “Pricing
Schedule” (Form Provided).

Piggyback Extension of Services

The Vendor agrees to allow the Rio Linda Union School District and other
public agencies and schoo! districts in the Siate of Cdlifornia to ourchase
additional items, af the same terms and conditions as this BID, during ihe
period of fime that this BiD is in effect.

Disiricts and agencies may order additiongl guaniities of items at the rate
provided in the guofte.

Any liabillty crected by Purchase Orders issued against this agreement shall
be the sole responsibility of the district or agency placing the order.

Prices and terms shall remain firm and in effect for 365 days following the
award of this bid, unless otherwise specified.

Vendor shall provide to these disiricts at the same prices and upon the same
ferms and condifions pursuant to Sections 20118 and 20542 of ithe California
Public Contract Code.

Confract Extension

The District is requesiing that the selected vendor enter info o multt year
confract for eRate eligible Cisco digital media system with the opilon to
extend the confract on an annuadl basis if defermined o be in the best
interest of the District. The contract shall begin on July 1. 2007 and can be
extended on an annual basis for a maxmum of 5 years af the sole discretion
of the District.

Technical Experience

Provide a detfailed descripiion of your experience and experiise in video
anclog fo digital conversion applications, CODEX and fransport of video over
an IP network.  Describe your company's cbility to perform the work
requesiaed,



7. Executive Summary
The executive summary must include g brief history of the Vendors
background and experience relevant to the objectives and guestions in this
RFP.

8. Vendor Information
Vendors must submit evidence of qudlifications as indicated below. Rio Linda
Union Scheol District will consider financial, technical and other gudaiificafions
or abilities of the Vendors.

o Company size and history, to include an organizational chart and
organization fype {l.e., sole proprieter, partnership, corporation, efc.)

o Provide names, title, phone number and a brief resume of each individual
who will be assigned 1o this project.

o Plecse do not include an assoriment of brochures in lieu of the specific
information requested above.

o FPlease provide copies of your standard purchase agreement and

standard mcintenance agreement if available.

9. Project Management
Project management provides direction and control of project personnal and
a framework for project communications, reporting, procedural and/or
confractual activity.
Prior io the start of this oroject the vendor will designate, in writing, a person
who will be your Project Manager and point of contact. All communication
will be addressed ic the Project Manager who has the authority o act for you
in all aspects of the Statement of Work. The Project Manager will perform the
following duties:
» Be the primary inferface between the Rio Linda Unien School District
Projeci Manager and your organization
* Administer project changs control with our Project Mcnager;
* Arrange reasonable and safe access to the project site for project
personnel, as required
* Resolve project issues and escalate issues within your organizafions
required
» Obialn and provide project requiremeants, data, decisions, and
approvals

10.  Client Service/Technical Support
Vendor s responsicle for providing technical support to Rio Linda Union
School District's technical staff for a period of one vear. On siie response time
must be less than 8 hours, phone response fime less than 2 hours. The vendor
Is responsible fo provide (af no cost} ¢ web based trouble ticket system that
has aufo escalafion capabiliies.  The vendor is responsible 1o provide
monthly reports to the Disirict with defailed case history as well as summary

information.

Bid Evaiuation

Each response will be reviewed prior to the selection process for completeneass and
adherence to formatf. A response will be considerad complete if all requasied

l



sections cre included in the proper order and properly completed. The company
may dlso provide any and all recommendations for considerction such as
installation, mainfenance, support and design that is relevant to the total successful
solution of the schoal district's technology needs.

Evaluation Criteria:

1. Most Cost Effective Proposal for Services Reqguesied, including unit prices,
labor rates, travel/trip charges, ete. (30%)

2. Technical approach Including experience and oackground qualifications.
(20%)

3. Client references. (30%)

4. Proposal preparation and responsivenass 1o the project requirements (20%)

Bid Schedule
Bid Offered Posted on RLUSD Web Page: www.rlusd.org
Bid clesing February 5, 2007 ai 10:30am PST
Bid cpening Date of bid closing

Vendor Sslection  Bafore 471 filing date
Award of Contract Contingent upon funding from SLD



Legal Form of Business Organization

The Business Organization shall check one of the following classifications which fits its type
of organization and fumish all informadion required under that classification:

[ ] THE ORGANIZATION IS AN INDIVIDUAL

Individual Name

[ 1 THE CRGANIZATION IS AN INDIVIDUAL DOING BUSINESS UNDER A FIRM NAME

Firm Name

[ 1 THE ORGANIZATION IS A CO-PARTNERSHIP

The full name of all the partners




[ X'] THE ORGANIZATION IS A CORPORATION

Fuil Name of Corporaiion Markefware Technologies, Inc.

Incorperation is the state of California

How long in Business: 24 Years




CONTRACT SERVICES PROPOSAL

BID # RLUSD-Y10-01
Date:  February 1, 2007

TO THE BOARD OF TRUSTEES
RIO LINDA UNION SCHOOL DISTRICT
SACRAMENTO, CALIFORNIA

Pursuant to your Notice to Vendors and in compliance with the Instructions to Vendors the
undersigned having carefully examined the Bid Documents and hereby proposes and agrees to
furnish any and ali required services as requested under this contract by the Rio Linda Unjon School
District.

Contract Services for
Rio Linda Union School District
BID # RLUSD-Y10-01

Company Name Marketware Technologies

Service Provider

Identification Number 143012276

Address 3840 Rosin Ct., Suite 100

City Sacramento

State /Zip Code CA 95834

Telephone /Fax 916.925.3337

Richard R Vice President
Printed Name / Title 'chard Reece / Vice President

. . '7_}/’. /
Sigmtur% {“/_(m:‘hﬁ \_}\)

Attention: Bids ars not valid unless signed by the person making the bid.




Pricing Summary

Provide cost summary on this page, attach detailed cost includin

equipment, labor and tax.

Equipment
Materials
Labor

Sales Tax (7.75%)

Project Total  (eRate Eligible)

eRate Ineligible [tems
Equipment
Labor

Sales Tax (7.75%)

e
Project Total  (eRate Eligible)

Project Net Cost after eRate Discount {80%)

g line item pricing for materials,

720,755.02

0.00

49,250.00

R NV T Vs

55,858.51

$_825,863.53

S_ 44,871.60

S__500.00

S__3,477.55

S_48,849.15

e ‘]
-3
e
.
ik,

S
™~

$214,021.86




MARKETWARE
TECHNOLOGIES CisCO
Central Core Equipment
DiIS-DME-1000 Cisco Encoder w/ Single (nput, Single Processor, Portzble 512,498,838 $37,490.53
E CON-SNT-DMSDMEL SMARTNET BXEXNED Cisco Encoder w/ Sngi Input Sngl Prth $930.20 $2,851.20]—
20 DMS-DME-2000 Cisco Encoder w/ Duzl Input, Dual Processor, Studio Leval $24,986.88 §489,937.50
0 |CON-SNT-DMSDIMEZ SMARTNET BXSXNBD Cisco Encoder w/ Dual Input, Duzi Proc $1,500.80 $38,015.00[—
Content Distribution Mgr -
i WAE-512-K9 Wide Area Aprlication Engine 612, 2GB MEM, No HDD Incl. 5$5,875.00 $5,875.00
1 CON-SNT-WaED1Z SMARTNET 8XSXNBD Wide Area Application $855.78 $655.78[——
Root Content Distribution Mgr
1 WAC-7325-K9 Wide Ares Application Engine 7326, 468 MEWM, No HDD Incl, ‘ $22,500.00 $22,500.00
1 CON-SNT-WAE7326 SMARTNET SXSXNED Wide Ares App Eng 7326 $1,885.78 $1,343.78|—
1 SF-CE-732%-TL-5.0 Multicast Clfent for ACNS 5 for CE/WAS 732X Models, $1,562.50 $1,562.50;
1 SE-WMSLIC-UNLIM Unlimizzd Mis Windows Media License for ACNS 5.5 o highar $3,750.00 $3,750.00
School Site Equipment
22 WAE-S12-K8 Wide Arez Application Engine 512, 3GB MEM, No HPD Incl. J $3,250.00 $71,500.00
22 CON-SNT-WAZ512 SMARTNET 8X5XNBD Wide Ares Application $285.12 56,272.54f—
22 SF-CE-51X-TL-3.0 Muktticast Client for ACNS 5, CE/WAE-S1X and NM-CE-BP, uption’ $312.50 55,875.00
22 |SP-WMSLIC-100M 100 Mbs Windows Media Licenss for ACNS 5.5 ar higher $337.50 $20,625.00
Total{Us Doilar) nent Sub-Total $720,755.02
Sales Tox 555,858.51
Professional Services
15 insizll & Configure DMS-2000 §750.00 $12,250,00
1 Install & Configure Wide Area Application Engine - Cenzral Site $35,000.00 55,000.00
22 Inszall & Configure Wide Area Application Engine - $choal Site $1,500.00 $3%,000.00
Total Professional Services $49,250.00
Total eRate Eligible ltems $825,863.53

Centrai Core Equipment

1 |DMS-DMM3.5.7835-H1 Digital Madia Migr. Ease V3.5 Perptl. SW Lic. for MCS-7835-H1 $10,248,75 $10,248.75
1 |DMS-DMvIMS.S-vPE Digital Media Mgr. V3.5 Video Portal Enabler Berptl. SW Le, 52,998.75 $2,998.75
1 |DMS-VP3.5-7835-H2 Cisco Video Portal V3.5 Perptl. SW Lic. for MCS-7825-12 $8,99875 $8,998.75
1 |DMS-VPR3.S Cisco Video Porte! Reports V3.5 Perpl. SW Lic. $1,498.73 $1,498.75
1 [MCS-7825-H2-DM21 HW Only MCS-7825-H2 w/ 2GB RAM and Two 20GB HD - Porial $1,750.00 $1,750.00
1 |CON-SNT-7825R20M SMARTNET BXSXNSD HW Only MCS-7825-H2 $184.80 $184.80
1 |mcs-7835-Hi.DMz1 KW Only MCS-7835-41 w/ 2048MB RAM and Two 72GB SCS| HD - DMM $3,000.00 $3,000.00
1 |CON-SNT-7835H1DM 5316.80 $316.80
13 | DISKEAS-1466] ' 1i750.00]
DISK-SES-30063 5 / 53,125.56

| DISK-SATA2-808 80 G SATANI DisK Drive fof WAE-512 ) ; 11,0000
Equipment Sub-Total $44,871.60
Sales Tax $3,477.55

Professional Services

i l Install & Coniigure Digitel Viediz Managar Server & Software | SSDO.DO! $500.00
Professional Services $500.00
Tota! NON-eRate Eligible ttems $48,845.15
Professional Services Project Totaj $44,750.00
Equipment Project Tota $765,626.62

Sales Tax Project Tota;/.A_ss,zzs,n_e_‘;
Project Totg 5874,712.68

\/
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FRM 1615067

USAC ™

Universal Service Administrative Company Schools and Libraries Division

October 29, 2007

Ruth Ann Hall

RIO LINDA UNION SCHOOL

DISTRICT

Telephone: (916) 566-1725

Application Number 578905, 579677, 573599, 584141, 574351

Response Due Date: 11.08.07

You were recently sent a written request for additional information needed by the
Program Integrity Assurance (PIA) team to review your Funding Year 2007 Form 471
application to ensure that it is in compliance with the rules of the Universal Service
program. This is a reminder that the response due date is approaching. To date, none of
the requested information has been received. The information needed to complete the
review is listed below.

#1 — Application 578905 FRN 1618069 you indicated that Form 470 # 676390000621541
is the establishing Form 470 for the service requested in FRN 1618069.

This Form 471 was entered as the wrong category from the beginning. However when
the attachment 21 was sent in I thought that the correction had been made with a follow
up phone call. (see attachment)

This request should be for Internal Connections only. The Cisco Digital Media Systern
was advertised for as an Internal Connection other than Basic Maintenance for the
required 28 days and the contract was signed as a multi year contract extendable for a
maximum of 3 years, contingent upon E-rate funding.

This FRN is a mixed funding request for Basic Maintenance of Internal Connections, but
the referenced Form 470 did not post for Basic Maintenance of Internal Connections.
This is a violation of the competitive bidding requirements of this program.

The establishing Form 470 is the specific Form 470, which was posted for that particular
service for 28 days, and pursuant to which a contract was signed or an agreement was
entered into. For a request in the Basic Maintenance service category that was filed prior
to May 1, 2003, it is possible that the establishing 470 was filed under an Internal
Connections service category. The establishing Form 470 could have been posted by the
State, if the requested services are being purchased off of a State Master Contract.



#1A: Is the referenced Form 470 the establishing Form 470 for the multiple service
categories listed above. Is this the establishing Form 4707 _ X_ Yesor _ No.

If NO, please provide the 15-digit Form 470 Number that did establish the bidding for
this service. If the multiple service categories were posted on different Forms 470 then
provide the 15-digit Form 470 Numbers that established the bidding for the respective
services.

If YES, the charges associated with un-posted items must be identified
and removed. The product(s)/service(s) will be placed in a new FRN.

The items listed below are part of the intemal connection eligible items.
(see attached breakdown of eligible and ineligible items)

According to program rules, USAC is unable to fund products or services
which were not posted to an establishing Form 470. Tisted below are the
un-posted items:

Smarinet Cisco Encoder /Basic Maintenance of Internal Connections /
3 2,851.20

Smartnet Cisco Encoder / Basic Maintenance of Internal Connections
/18538,016.00

Smartnet Wide Area Application Eng/ Basic Maintenance of Internal
Connections/ §  6,558.78

Smartnet Wide Area Application Eng 7326/ Basic Maintenance of Internal
Connections/ §  1,845.78

Stmartnet Wide Area Application Eng 7326/ Basic Maintenance of Internal
Connections/ $§  56,272.64

You must provide us with the information for the new FRN.

* Modify the current Form 471 Block 5 FRN information to remove
the ineligible cost.

¢ Provide the Block 5 information for the original FRN (pre and
post-split FRN). The post-split FRN will be a request for the
amount for the original FRN with the ineligible cost removed.

* Complete Block 5 for the new FRN. The new FRN will be a
request for the amount for the un-posted service.

You may provide this information sending a copy of the original FRN and two (or more)
completed Form 471, Block 5 filled out showing the information for the FRNs as you
wish it to be after the split is completed.



Please complete the blank Form 471, Block 5 below. For additional instructions to fill
out your Block 5 refer to Form 471 filing instructions at
http://vmw.usac.org/sl/tools/required-fonns.aspx.

Entity Number Applicant’s Form ldentifier

Contact Person Phone Number

Block 5: Discount Funding Request(s)

Instructions: Use one Block 5 page for EACH service (Funding Request Number) Block 5, page__of __

which you are requesting discounts. Make as many copies of this page as
needed, and number the cempieted pages to assure that they are zli processed correctly.

If this is a duplicate Funding Request (e.g., of an FRN that is not yet
10 -z approved, under appeal, efc.), check this box and ender the original FRN in the
" space provided:

Category of Service (only ONE category should .
11 be checked) 23 Calculations
PRIORITY 2 A. Monthly charges (fotal amount per menth for
service)
FRICRITY 1 Intermnai Connsctions
. Other than Basic
Telecommunicat Maintenance
ions Service
wn  Basic Maintenance of
Internet Access " Internal Connections "
12  Form 470 Application Number %
5
= B. How much of the amount in A is inefigitle?
=
=
13 SPIN —Service Provider |dentification Number 3
@
= C. Eligible monthly pre-discount amount (A rinus B)
14  Service Provider Name
D. Number of manths service provided in funding vear
E. Annual pre-discount amount for eligible recuring
charges
(CxD}
Check this box if this Funding Reguest is for
15a non-contracted tariffed or month-to-month
services. E | 9 ch
156 Contract Number . Annual non-recurring charges
15¢ +» Check this box If this Funding Reguest is covered under &
» master contract (2 contract negetiated by a third party, the ko
terms and conditions of which are then made available to an =
eligible entity that purchases directly from the service provider). g
15d ) . ) ) =]
wmt Chedkthis bax if this Funding Requestis a = . I
continuation of an FRN from & previous £ G. How much of the amount in F is Ineligible?
funding year based on a rmulti-year contract, E
If so, provide that FRN hare: e
’ &
=
2
sur Gheck this box if there are multiple Billing Account
166 ™ Numbers and attach a compiste list of those numbers
to this page. - . .
- H. Annual eligible pre-discount amount for non-recurrin
Allowabte Vendor Selection/Contract Date charges gmiep ¢
(mm/ddiyyyy} {F minus G)
17 {based on Form 470 filing)
1g  Contract Award Date (mm/ddiyyyy) - © = o, Total funding vear pre-discount amaunt (E +H}




19 Service Start Date {mm/dd/yyyy)

20a Service End Date (mm/dd/yyyy) J. Discount from Block 4 Worksheet

Contract Expiration Date K. Funding Commitment Request {I x J)
20b  (mmi/ddiyyyy)

z Attachment

Description of This Service:

a. If the service is site-spacific {provided to one site
Entity/Entities Receiving This and not shared by athers), list the Entity Number of

22 Service: the entity from Black 4 receiving this service:

b. If the service is shared by all entities on a Blogk 4
worksheet, list the worksheet number (e. 3., 1

If you do not agree with our assessment that this FRN is a mix of different categories of
services, then provide additional third party documentation (e.g, vendor bills, contract,
service agreement, etc.).

If you do not respond within 15 days, the entire FRN will be denied.

#2 — Applications 578905, 579677, 573599, 584141, 574351 based on the discount
survey documentation that you have provided, we intend to modify the discount on these
applications discount for the entities listed below.

The discount has been changed as noted below:

» Allison Elem- entity 111430 — Requested 90% modify to 80%

#2A: We are providing you with an opportunity to confirm that your original response(s)
is correct. Please confirm that this change(s) listed above should be undertaken.
Yes or No. NO

#2B: Application 578905, 579677, 573599, 584141, 574351 the discount reductions listed

above results in the shared discount changing from 83% to 82% - do you agree to this
change? Yes/No. NO

If the FRN should not be modified and you have alternative information, please provide
the supporting documentation.

See attached Free and Reduced list by school.

It is important that we receive all of the information requested so the PIA team can
complete its review. Please fax or email the requested information to my attention. If
you have any questions, do not understand what we are requesting, or feel that you have
already responded, please feel free to contact me.




If we do not receive the requested information by 11.8.07, your application(s) will be
reviewed using the information currently on file. Failure to respond may resultin a
reduction or denial of funding.

Should you wish to cancel your Form 471 application, or any of your individual funding
requests, please clearly indicate in your response that it is your intention to cancel an
application or funding request(s); along with the Form 471 application number(s) and/or
funding request number(s), and the complete name, title and signature of the authorized
individual.

A copy of this correspondence is being forwarded to your State E-Rate Coordinator for
informational purposes only.

Thank you for your cooperation and continued support of the Universal Service Program.

Kathieen Damiano
PIA Initial Reviewer
Universal Service Administrative Co. SLD
Voice 973-581-5377

/( Fax 973-599-6513

E-Mail — kdamian@SL.UniversalService.Org

This message (including any attachments) contains confidentiat information intended for a
specific individual and purpose, and is protected by law. If you are not the intended recipient,
you should delete this message. Any disclosure, copying, or distribution of this message, or the
taking of any action based on it, is strictly prohibited.
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FROM STATE OF CALIFORNIA PUBLIC CONTRACT CODE

SEC. 20118. Notwithstanding Sections 20111 and 20112, the governing
board of any school district, without advertising for bids, if the
board has determined it to be in the best interests of the district,
may authorize by contract, lease, requisition, or purchase order, any
public corporation or agency, including any county, city, town, or
district, to lease data-processing equipment, purchase materials,
supplies, equipment, automotive vehicles, tractors, and other
personal property for the district in the manner in which the public
corporation or agency is authorized by law to make the leases or
purchases from a vendor. Upon receipt of the personal property, 1if
the property complies with the specifications set forth in the
contract, lease, requisition, or purchase order, the school district
may draw a warrant in favor of the public corporation or agency for
the amount of the approved invoice, including the reasonable costs to
the public corporation or agency for furnishing the services
incidental to the lease or purchase of the personal property, or the
school district may make payment directly to the vendor.
Alternatively, 1if there is an existing contract between a public
corporation or agency and a vendor for the lease or purchase of the
personal property, a school district may authorize the lease or
purchase of personal property directly from the vendor by contract,
lease, requisition, or purchase order and make payment to the vendor
under the same terms that are available to the public corporation or
agency under the contract.

SEC. 10306. Whenever a contract or purchase order under this article
not to be awarded to the lowest bidder, the bidder shall be notified
24 hours prior to awarding the contract or purchase order to another
bidder. Upon written request by any bidder who has submitted a bid,
notice of the proposed award shall be posted in a public place in the
offices of the department at least 24 hours prior to awarding the
contract or purchase order. If prior to making the award, any bidder
who has submitted a bid files a protest with the department against
the awarding of the contract or purchase order on the ground that he
or she is the lowest responsible bidder meeting specifications, the
contract or purchase order shall not be awarded until either the
protest has been withdrawn or the State Board of Control has made a
final decision as to the action to be taken relative to the protest.
In computing the 24-hour periods provided for in this section,
Saturdays, Sundays, and legal holidays shall be excluded.

Within 10 days after filing a protest, the protesting bidder shall
file with the State Board of Control a full and complete written
statement specifying in detail the ground of the protest and the
facts in support thereof.

is
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USAC

Universal Service Administrative Company ] ! Schools and Libraries Division

Notification of Commitment 2Adjustment Letier
Fanding ¥ear 2007: July 1, 2007 - June 30, 2008

December 10, 2012

Ruth Ann Hall
RIC LINDA DNICON SCHOOL DISTRICT
627 L 8T :

RIC LINDA, CA 956732 34320

Re: Form 471 Applicatiocn Number: 578905
Funding Year: : 2007
Applicant's Form Idemtifier: IR Video
Billed Entity Number: 144578
FCC Registration Numbex: 0004513982
SPIN: 143012276
Service Provider Name: Marketware Technologies
Bervice Provider Contact Person: Richard Reece

Our routine review of Schecols and Libraries Program (Program) funding commitments
has revealed certain applications whers funds were committed in vieclation of
Program rules.

In order to be sure that no funds are used in violation of Program rules, the
Universal Service Administrative Company (USAC) must now adjust your overall
funding commitment. The purpose of this letter is to make the regquired
adjustments to your funding commitment, and to give you an opportunity to appeal
this decision. USAC has determined the applicant is responsikle for all cr some
of the viclations. Therefore, the applicant is responsible to repay all cr some
of the funds disbursed in error {(if anv).

This is NOT a bill. If recovery of disbursed funds i1s required, the next step in
the recovery process is for USAC to issue vou a Demand Payment Letter. The
balance of the debt will be due . within 30 days of that letter. Failure to pay the
debt within 30 days from the date of the Demand Payment Letter could result in
interest, late payment fees, administrative charges and implementaticn of the “Red
Light Rule.” The FCC’s Red Light Rule regquires USAC to dismiss pending FCC Form
471 applications if the entity responsible for paying the outstanding debt has not
paid the debt, or otherwise made satisfactory arrangements to pay the debt within
30 days of the notice provided by USAC. For more informetion on the Red Light
Rule, please see “Red Light Frequently Asked Questions (FAQs)” posted on the FCC
website at http://www.fcc.gov/debt collection/fag.html.

Schoeols and Libraries Division - Correspondence Unit
100 South Jefferson Road, P.0. Box %02, Whippany, NJ 07981
Visit us online at: www.usac.org/sl



TO APPEAL THIS DECISION:

You have the cption of filing an appeal with USAC or directly with the Federal
Communications Commission {(FCC).

If you wish to appeal the Commitment Adjustment Decision indicated in this
letter to USAC your appeal must be received or postmarked within 60 days of the
date of this letter. Failure to meet this reguirement will result in zutomatic
dismissal of your appeal. In your letter of appeal:

1. Include the name, address, telephone number, fax number, and email address
(if available) for the person who can most readily discuss this appeal with us.

2. State cutright that vyour letter is an appeal. Identify the date of the
Netification of Commitment Adjustment Letter and the Funding Request Number(s)
(FRN) you are appealing. Your letter of appeal must include the

*Billed Entity Name,

“Form 471 Application Number, -
*Billed Entity Number, and :
*FCC Registration Mumber (FCC RN) from the top of vour letter.

3. When explaining your appeal, copy the language oxr text from the Notification
of Commitment Ad3ustment T.etter that is the subject of your appeal to allow USAC
to more readily understand your appeal and respond appropriately. Please Xkeep
your letter to the point, and provide documentation to support your appeal. Be
sure to keep a copy of your entire appeal including any correspondence and
documentation.

4. If you are an applicant, please provide a copy of vour appeal to the service
provider{s) affected by USAC's decisicn. If you are a service provider, please
provide a copy of your appeal to the applicant(s) affected by USAC's decision.

5. Provide an authorized signaturxe on your letter of appeal.
To submit your appeal to us on paper, send your appeal to:

Letter of Appeal

Schools and Libraries Division - Correspondence Unit
100 5. Jefferscn Rd.

P. O. Box 902

Whippany, NJ 07881

For more information cn submitting an appeal to USAC, please see the “Appeals
Procedure” posted on our website,

If you wish to appeal a declsion in this letter to the FCC, you should refer to
CC Docket Neo. 02-6 on the first page of your appeal to the FCC. Your appeal
must be received by the FCC or postmarked within 60 davs of the date of this
letter. Fallure to meet this requirement will result in automatic dismissal of
your appeal. We strongly recommend that yvou use the electronic filing optilons
described in the “Appeals Procedure” posted on our website. If you are
submitting your appeal via United States Postal Service, send to: FCC, Office of
the Secretary, 445 12th Street SW, Washington, DC 20554.

Schools aznd Libraries Division/USACCAL- Page 2 of 7 12/10/2012



FUNDING COMMITMENT ADJUSTMENT RERORT

On the pages fcllowing this lstter, we have provided a Funding Commitment
Adjustment Repert (Report) for the Form 471 application cited above. The
enclosed Report includes the Funding Reguest Number(s) from your application for
which adjustments are necessary. See the “Gulde to USAC Letter Reports” posted
at http://usac.org/sl/tools/reference/guide—usac—letter*reports.aspx for more
information on each of the fields in the Report. USAC is also sending this
information to your service provider(s) for informatiomal purposes. If USAC has
determined the service provider is alsc responsible for any rule violation on the
FRN(s), a separate letter will be sent to the service provider detaziling the
necessary service provider action.

Note that if the Funds Disbursed to Date amocunt is less than the Adjusted Funding
Commitment amount, USAC will continue to process properly filed invoices up to
the Adjusted Funding Commitment amount. Review the Funding Commitment Adjustment
Explanation in the attached Report for an explanation of the reduction to the
commitment (s). Please ensure that any invoices that ¥Ou Or your service
provider(s) submits tec USAC are consistent with Program rules as indicated in the
Funding Commitment Adjustment Explanation. If the Funds Disbursed to Date amount
exceeds your Adjusted Funding Commitment amount, USAC will have to recover some
or all of the disbursed funds. The Report explains the exact amount (if any) the
applicant 1s responsible for repaying.

Schools and Libraries Division
Universal Services Administrative Company

cc: Richard Reece
Marketware Technologies

S$chools and Libraries Division/USACCAL- Page 3 of 7 12/10/2012



Fonding Commitment Adjustment Report for
Form 471 Application Number: 578805

Funding Request Number: ’ . 161B06Y

Services Ordered: INTERNAL CONNECTIONS
SPIN: 143012276

Service Provider Name: Marketware Technologies
Contract Number: ' Y-10

Billing Account Number: NA

Site Identifiex: 144578

Original Funding Commitment: 5641,077.08
Commitment Adjustment Amcount: $641,077.08

Adjusted Funding Commitment: $0.00

Funds Disbursed to Date . $641,077.09

Funds to be Recovered from Zpplicant: $641,077.09

Funding Commitment Adjustment Explanation:

After a thoxough investigation, it has been determined that this funding commitment
must be rescinded in full. During a review, it was determined that the applicant
did not have a contract in place at the time of submission of the Form 471. This
determination was based on the applicants statement that it was the practice of the
District at that time to inform the prevailing wvendor that the Award of the
contract was contingent upon funding from the SID. It was lmplied and understocd by
the vendor that the filing of the 471 was the intent to proceed once funding was
approved. FCC rules require applicants to have a valid contract as defined by the
applicants state procurement laws and rsgulaticns at the time they submit the Form
471. Since the applicant was unable to demonstrate that they had a contract in
place at the time of submission cf the Form 471 that meets the state laws
definition of a valid contract, the commitment has been rescinded in full and USAC
will seek recovery of any improperly disbursed funds from the applicant.

In additiom, during a review, it was determined that the price of eligible products
and services was not the primary factor in the vendor selection process. This
determination was based on the evaluation criteria outlined in the RFP provided by
the applicant. The document indlcated that the Most Cost Effective Proposal and
Client References both had a welghting of 30 percent as such price was not the
primary factor in your bid evaluation. FCC rules require that applicants select the
most cost-effective product and/or service offering with price being the primary
factor. Applicants may take other -factors inte consideration, but in sslecting the
winning bid, price must be given more weight than any other single factor. Since
price was not the primary factor in the vendor selection process, the commitment
has been rescinded in full and USAC will seek recovery of any improperly disbursed
funds from the applicant.

Tn addition, during a review, vou provided a copy of a Request for Proposal (RFF}
that was issued on 1/10/07. Your Form 470 was filed on 1/10/07 with an Allowable
Contract Date of 2/7/07. According to Program rules, applicants must wait 28 days
after their FCC Form 470 is posted to USACs website or after puklic availability of
their RFF, whichever is later, before selecting a vendor or executing a contract.
The due date of your REFP was 2/5/07 which is less than 28 days after the issuance
of the RFP. Both the FCC Form 470 and the RFP must be available for at least '
Z28-days and if not released on the same day, both documents must remain open until
such time as both documents have been available for at least 28 days. Since vyou
closed the bidding before the RFP was available for at least 28 days, you are not
in compliance with FCC rules. Accordingly, the commitment for FRN 1618069 has been
rescinded in full and USAC will seek recovery of any improperly disbursed funds
from the applicant.

As a result of these wviclations the commitment will be reduced by $641,077.09 and

Schocls and Libraries Division/USACCAL- Page 4 of 7. 12/10/2012



if the recovery of improperly disbursed funds is reguired USAC will seek recovery.

7]

~~
<
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Funding Request Number: 1636144

Services Ordered: . INTERNAL CONNECTIONS MNT
SPIN: 143012276

Service Provider Name: - Marketware Technologies
Contract Number: na

Billing Account Number:

Site Identifier: 144578

Criginal Funding Commitment: $44,388.63

Commitment Adjustment Amount: $44,389.63

Adjusted Funding Commitment: $0.00

Funds Disbursed to Date $44,389.63

Funds te be Recovered Ifrom Applicant: $44,389.63

Funding Commitment Adjustment Explanation:

After a thorough investigation, it has been determined that thilis funding commitment
must be rescinded in full. During a review, it was determined that the applicant
did not have a contract in place at the time of submission of the Form 471. This
determination was based on the applicants statement that if was the practice of the
District at that time to inform the prevailing wvendor that the Award of the
contract was contingent upon funding from the SLD. It was implied and understoecd by
the wendor that the filing of the 471 was the intent Lo proceed once funding was
approved. FCC rules require applicants to have a valid contract as defined by the
applicants state procurement laws and regulations at the time they submit the Form
471. Since the applicant was unable to demonstrate that they had a contract in
place at the time of submission ¢f the Form_471 that meets the state laws
definition ¢f a valid contract, the commitment has been rescinded in full and USAC
will seek recovery of any improperly disbursed funds from the applicant.

In addition, during a review, it was determined that your Form 470 did not include
the service(s} for which you socught funding in your Form 471 application, which is
a2 viclation of the FCCs competitive bidding rules. The applicant indicated that
FCC Form 470#%# €676350000621541 established the bidding for the Smartnet services
requasted in this FRN. However, the applicant failed to post for any Basic
Maintenance of Internal Connections services. FCC rules raquire that, except under
limited circumstances, all eligible schools and libraries shall seek competltive
bids for all services eligible for support. Since the services for which you
sought funding were not properly posted to the weébsite for competitive bidding, the
commitment has been rescinded in fwll and USAC will seek recovery of any improperly
disbursed funds from the applicant.

In addition, during a review, 1t was determined that the price of eligible products
and services was not the primary factor in the vendor selection process. This
determination was based on the evaluation criteria cutlined in the RFP provided by
the applicant. The document indicated that the Most Cost Effective Proposal and
Client References both had a weighting of 30 percent as such price was not the
primary factor in your bid evaluation. FCC rules require that applicants select the
most cost—effective product and/or service offering with price being the primary
factor. Applicants may take other factors into consideration, but in selecting the
winning bid, price must be given more weight than any other single factor. Since
price was not the primary factor in the vendor selection process, the commitment
has been rescinded in full and USAC will seek recovery of any improperly disbursed
funds from the applicant. '

In addition, during a review,, you provided a copy of a Réquest for Proposal (RFEF)
that was issued on 1/10/07. Your Form 470 was filed on 1/10/07 with an Allcowable
Contract Date of 2/7/07. According to Program rules, applicants must wait 28 days
after their FCC Form 470 is posted to USACs website or after public availalbility of
their RFP, whichever is later, before selecting a vendor or executing a contract.
The due date of your RFP was 2/5/07 which is less than 28 days after the issuance

Schools and Libraries Division/USACCAL- Pags & of 7 12/10/2012'-



of the RFP. Both the FCC Form 470 and the RFP must be availahie for at least
28-days and if not released on the same day, both documents must remain open until
such time as both documents have been available for at least 28 days. Since you
closed the bidding before the REP was available for at- least 28 days, you are not
in compliance with FCC rules. Accérdingly, the commitment for FRN 1836144 has been
rescinded in full and USAC will seek recovery of any improperly disbursed funds
from the applicant.

As a result of these violations the commitment will be reduced by $44,389.63 and if
the recovery of improperly disbursed funds is required USAC will seek racovery.

Schoels and Librarvies Division/USACCAL- Page 7 of 7 12/10/2012
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Schools and Libraries Universal Service
Description of Services Requested
and Certification Form

Estimated Average Burden Hours Per Response: 4.0 hours

This form is designed to help you describe the eligible telecommunications-related services you seek so that this data can be posted on the Fund
Administrator website and interested service providers can identify you as a potential customer and compete to serve you.
Please read instructions before beginning this application. (To be completed by entity that will negotiate with providers.)




6c. Telephone Number  (916) 566- 1725
6d. Fax Number (916) 991- 7248

6e. E-mail Address ruth.hall@rlusd.org

IBlock 2: Summary Description of Needs or Services Requested

7 This Form 470 describes (check all that apply):

a. Tariffed or month-to-month services to be provided without a written
contract. A new Form 470 must be filed for non-contracted tariffed or month-to-
month services for each funding year.

b. Services for which a new written contract is sought for the funding year in
Item 2.

Check if you are a multi-year contract a contract featuring voluntary
seeking and/or extensions

c. A multi-year contract signed on or before 7/10/97 but for which no Form 470
has been filed in a previous funding year.

NOTE: Services that are covered by a signed, written contract executed
pursuant to posting of a Form 470 in a previous funding year OR a contract
signed on/before 7/10/97 and previously reported on a Form 470 as an existing
contract do NOT require filing of a new Form 470.

What kinds of service are you seeking: Telecommunications Services, Internet Access,
Internal Connections Other than Basic Maintenance, or Basic Maintenance of Internal
Connections? Refer to the Eligible Services List at www.sl.universalservice.org for
examples. Check the relevant category or categories (8, 9, 10 and/or 11 below), and answer
the questions in each category you select.

8 Telecommunications Services

Do you have a Request for Proposal (RFP) that specifies the services you are seeking ? If you
check YES, your RFP must be available to all interested bidders for at least 28 days. If you
check YES and your RFP is not available to all interested bidders, or if you check NO and you
have or intend to have an RFP, you risk denial of your funding requests.

a YES, I have released or intend to release an RFP for these services. It is available or will
become available on the Web at or via (check one):

the Contact Person in Item 6 or the contact listed in Item 12.

b NO, I have not released and do not intend to release an RFP for these services.
Whether you check YES or NO, you must list below the Telecommunications Services you
seek. Specify each service or function (e.g., local voice service) and quantity and/or capacity
(e.g., 20 existing lines plus 10 new ones). See the Eligible Services List

at www .sl.universalservice.org for examples of eligible Telecommunications services.
Remember that only eligible telecommunications providers can provide these services under the
universal service support mechanism. Attach additional lines if needed.

c Check this box if you Check this box if you Check this box if you
prefer discounts on your bill.  prefer do not have a preference.



reimbursement after paying
your bill in full.

9 Internet Access

Do you have a Request for Proposal (RFP) that specifies the services you are seeking ? If you
check YES, your RFP must be available to all interested bidders for at least 28 days. If you
check YES and your RFP is not available to all interested bidders, or if you check NO and you
have or intend to have an RFP, you risk denial of your funding requests.

a YES, I have released or intend to release an RFP for these services. It is available or will
become available on the Web at or via (check one):

the Contact Person in Item 6 or the contact listed in Item 12.

b NO, I have not released and do not intend to release an RFP for these services.
Whether you check YES or NO, you must list below the Internet Access Services you seek.
Specify each service or function (e.g., monthly Internet service) and quantity and/or capacity
(e.g., for 500 users). See the Eligible Services List at www.sl.universalservice.org for examples
of eligible Internet Access services. Attach additional lines if needed.

c Check this box if you Check this box if you Check this box if you
prefer discounts on your bill.  prefer do not have a preference.
reimbursement after paying
your bill in full.
10 Internal Connections Other than Basic Maintenance

Do you have a Request for Proposal (RFP) that specifies the services you are seeking ? If you
check YES, your RFP must be available to all interested bidders for at least 28 days. If you
check YES and your RFP is not available to all interested bidders, or if you check NO and you
have or intend to have an RFP, you risk denial of your funding requests.

a YES, I have released or intend to release an RFP for these services. It is available or will
become available on the Web at or via (check one):

the Contact Person in Item 6 or the contact listed in Item 12.

b NO, I have not released and do not intend to release an RFP for these services.
Whether you check YES or NO, you must list below the Internal Connections Services you
seek. Specify each service or function (e.g., a router, hub and cabling) and quantity and/or
capacity (e.g., connecting 1 classroom of 30 students). See the Eligible Services List

at www .sl.universalservice.orgfor examples of eligible Internal Connections services. Attach
additional lines if needed.

c Check this box if you Check this box if you Check this box if you
prefer discounts on your bill.  prefer do not have a preference.
reimbursement after paying
your bill in full.
11 Basic Maintenance of Internal Connections

Do you have a Request for Proposal (RFP) that specifies the services you are seeking ? If you
check YES, your RFP must be available to all interested bidders for at least 28 days. If you
check YES and your RFP is not available to all interested bidders, or if you check NO and you
have or intend to have an RFP, you risk denial of your funding requests.

a YES, I have released or intend to release an RFP for these services. It is available or will
become available on the Web at Www.rlusd.org or via (check one):

the Contact Person in Item 6 or the contact listed in Item 12.












21. I certify that I will post my Form 470 and (if applicable) make my RFP available for at
least 28 days before considering all bids received and selecting a service provider. I certify that
all bids submitted will be carefully considered and the bid selected will be for the most cost-
effective service or equipment offering, with price being the primary factor, and will be the most
cost-effective means of meeting educational needs and technology plan goals. I certify that I will
retain required documents for a period of at least five years after the last day of service
delivered. I certify that I will retain all documents necessary to demonstrate compliance with the
statute and Commission rules regarding the application for, receipt of, and delivery of services
receiving schools and libraries discounts. I acknowledge that I may be audited pursuant to
participation in the schools and libraries program.

22. I certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec.
254 will be used solely for educational purposes and will not be sold, resold, or transferred in
consideration for money or any other thing of value, except as permitted by the Commission's
rules at 47 C.F.R. Sec. 54.500(k). Additionally, I certify that the entity or entities listed on this
application have not received anything of value or a promise of anything of value, other than the
services and equipment sought by means of this form, from the service provider, or any
representative or agent thereof or any consultant in connection with this request for services.

23. I acknowledge that support under this support mechanism is conditional upon the
school(s) and/or library(ies) I represent securing access, separately or through this program, to
all of the resources, including computers, training, software, internal connections, maintenance,
and electrical capacity necessary to use the services purchased effectively. I recognize that some
of the aforementioned resources are not eligible for support.

24. I certify that I am authorized to order telecommunications and other supported services
for the eligible entity(ies). I certify that I am authorized to submit this request on behalf of the
eligible entity(ies) listed on this application, that I have examined this request, and to the best of
my knowledge, information, and belief, all statements of fact contained herein are true.

25. I certify that I have reviewed all applicable state and local procurement/competitive
bidding requirements and that I have complied with them. I acknowledge that persons willfully
making false statements on this form can be punished by fine or forfeiture, under the
Commissions Act, 47 U.S.C. Secs. 502, 503(b), or fine or imprisonment under Title 18 of the
United States Code, 18 U.S.C. Sec. 1001.

26. I acknowledge that FCC rules provide that persons who have been convicted of criminal
violations or held civilly liable for certain acts arising from their participation in the schools and
libraries support mechanism are subject to suspension and debarment from the program.

27. Signature of authorized person:

28. Date (mm/dd/yyyy): 12/29/2005

29. Printed name of authorized person: Ruth Ann Hall

30. Title or position of authorized person: Director of Purchasing

31a. Address of authorized person: 627 L Street
City: Rio Linda State: CA Zip: 95673

31b. Telephone number of authorized person: (916) 566 - 1725
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FRN 1589372

Rio Linda Union High School District, BEN 144578, 471 AN 574902

Information Request Checklist, please complete and return with your responses

On the first page of each document you provide please write the corresponding FRN(s) the
document pertains to.

Item ltems to be returned to the E-Rate Document(s) Title & Status

# Reviewer Corresponding FRN )

1. Signed & dated contracts and/or other | FRN 1589372 i f Enclosed
agreements with service providers Revised Confract, Product | D N/A
related to the Form(s) 471 Summary, eRate Basic

Maintenance — Contract
Extension, P.O. # 083742 Y

2 Request For Proposal (RFP) FRN 1589372 @  Enclosed
Please specify: Notice to Bidders, E-Rate | N/A
Release date: 12/29/2005 Basic Maintenance Bid #

Due date: 02/06/2006 RLUSD-Y9-01 (criginally
bid for funding year 2006
but declined due to funding
cap). /

3 All bid responses received for all FRN 1589372 g Enclosed
Priority | & Priority I} funding Two bids were received: O N/A
requests. If no bids were received for 1) Marketware
any FRN, please indicate so in writing. | Technologies Proposal
lt may be helpful to include a chartas | dated 2/6/06
indicated below: 2) Network Management

Appl | FRN [ #ofbids | Vendor Corporation Proposal dated
# # received | selected | | 2/3/06
Marketware awarded bid
and provided an additional
Scope of Work (also
aftached). yd

4 Vendor selection process description FRN 1589372 i Enclosed

(created during the bidding process) E-Rate Evaluation Matrix O N/A
completed for original bid in
2005 for funding year 2006.

5 Was a consultant used relating to the | FRN 1589372 g/ Enclosed
planning, implementation and support | No consultants used by Rio N/A
of your E-Rate funding requests? Linda Union School District.

O AYes
7 No
If yes, provide a signed and dated
Consultant Agreement(s) or Letter of
Agency -

] Correspondence between the FRN 1589372 &  Enclosed

consultant/service provider and the PIA review guestions and O N/A

school/library regarding the
competitive bidding process and the
application process

responses 12/31/2007
{includes equipment list).




Rio Linda Union High School District, BEN 144578, 471 AN 574902
FRN 1589372

Continued from previous page. ..

7 Organizational Structure, such as FRN 1589372 E/ Enclosed
organizational flow chart, reporting Management Team — (] N/A
structure, etc. 2006/07.

P
8 Certification{include signature, title, FRN 1589372 rig Enclosed

and date).

See attached Certification
for Rio Linda USD FRN’s.




| certify that | am authorized to make the representations set forth in the responses to the inquiry
on behalf of Twin Rivers Unified School District/Rio Linda Union School District the entity

represented on and responding to the inquiry, and am the most knowledgeable person with
regard to the information set forth therein. | certify that the responses and supporting
documentation to the inquiry are true and correct to the best of my knowledge, information and
belief. | acknowledge that FCC rules provide that persons who have been convicted of criminal
violations or heid civilly liable for certain acts arising from their participation in the schools and
libraries support mechanism are subject to suspension and debarment from the program, |
acknowledge that false statements can be punished by fine or forfeiture under the
Communications Act, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 18 of the
United States Code, 18 U.S.C. § 1001 and civil violations of the False Claims Act.

| declare under penalty of perjury that the foregoing is true and correct. Executed on 30" day of
July, 2010 at North Highlands, California.

This certification applies to Rio Linda Union School District (BEN 144578) FRN’s: 1589671,
1589372, 1636144, 1618069, and 1329056.

/7 N7

Print Name: RUTH HALL Title: Director, Purchasing Services

Employer: TWIN RIVERS UNIFIED SCHOOL DISTRICT

Telephone Number: 916-566-1725 Fax Number: 916-566-1792

Email Address: ruth.hall@hminrive_rsusd.org

Address: 3222 Winona Way, Suite 200
North Highlands, CA 95660




FRN 1539372

MARKETWARE \_
TECHNOLOGIES

Dear Jerome,

Marketware Technologies partnership with the Rio Linda Union School District hés been a
great success for both parties. | personally have been working with the District for the last 10
years. During that time, we have made great improvements in the technology that the District
provides to both staff and students. Rio Linda has leveraged the federal funding that it has

received from the eRate program to achieve much of this success.

The District made an executive decision many years ago not to staff expensive engineers that
would be hard to retain and instead outsource that level of support. The District achieved this
by utilizing the eRate funding category for “Basic Maintenance of Internal connections”,
Marketware Technologies eRate network support contract. Through this contract, we have
provided support to the District in maintaining, installing and supporting most of the current
technology the District uses. As you are aware, the eRate funding program only pays for
services necessary to enable the continued operation of the eligible equipment. It includes:
repair and upkeep of eligible hardware, wire and cable maintenance, basic technical support,

and configuration changes. This unfortunately, is a very narrow scope of work.

I will try to summarize all the services Marketware Technologies provides under this

agreement; many of these services are provided “AT NO CHARGE".

The services are provided hoth on-site and remote. We have no less then four engineers that
receive network alerts on their mobile PDA’s 24 hours per day, as well as auto escalation if

devices are down more then 30 minutes that reports directly to my PDA.

NETWORK, |IP TELEPHONY&WIREI_ESS SUPPORT 1of4



Above and beyond these services I personally spend a great many hours working with District
staff including Maintenance & Operations, Ed Services, Business Services and Purchasing, Qver
the years I've assumed the role of “District Consultant” for brojects that include Technology
planning, building construction/modernization, AT&T liaison, physical security, electrical
engineering/planning and most recently Class Room of the Future to name a few. 1 am very
happy to provide my experience and expertise to the District and enjoy working with the
District staff. This high level consulting would typically cost the District many hundreds of
dollars per hour; I absorb this cost within our support contract. I truly understand your
concern regarding last years support contract not being funded by eRate. This is the first time
this has ever occurred. I believe with the additional 650 million dollars the SLD is putting into
the current funding year (07/ 08), the District reimbursement rate raising to (83%) and we are

now in the 37 year of the two-in-five rule the District should be fully funded this year.

With all that said, | do think it is prudent to look at minimizing the Districts liability. I have
updated the support matrix to remove network items that are no longer supported and added
the new equipment installed in the last 6 months. The original support matrix was developed
late last year and many things have changed on the network since then. This reduces the over
all cost to the District by more then $100,000. With this reduction the after hours response
times will be effected. We will do our best to provide the same level of support the District

continues to count on.

[ look forward to working with you and I am truly committed to the Rio Linda Union Scheol
District. I believe our partnership is a great example of private industry working with the K-12

community to deliver the very best technology possible for students, staff and parents.

Sincerely,

Richard Reece

NETwWOoORrRK, | P TELEPHONY & WIRELESS SUPPORT 3of4



Product Sum W\a‘.wj FEN 1989272

Item 21 Attachment: <21-Maint 83%> Page 1 of 1

Applicant Name: Rio Linda Union School District Entity Number: 144578
Form 471 Identifier: Maint-1

Form 471 Application #: 574902

Form 470 Application Numbers; 720020000570136 - Basic Maintenance

Contact Person: Ruth Ann Hall
Contact Person’s Address: 627 L Street, Rio Linda, CA 95673
FCC Reg. No. Rio Linda Union School District: 0004513982

Contract Number:916-566-1725
fax: 916-991-7248

E-Mail: ruth.hall@rlusd.org

Service Provider Name: Marketware Technologies
Spin #: 143012276

Products/Services to be provided and the associated costs:

The District Basic Maintenance is for service of equipment for District E-rate eligible
schools.

The Contract has been re-negotiated, creating a reduction in our request for
funding.

Contract Pricing for 83% Eligible Schools and the Central Hub/Site:

Basic Network Maintenance Contract # Y9-01 546+-049-06
Contract Re-negotiated on 8/31/07 $356,622.00
Entity No. Entity Name FCC Reg.
111426 Sierra View Elementary School 0012971370
111427 Holmes Elementary School 0012971495
111429 Village Elementary School 0012971578
111430 Allison Elementary School 0012971644
111433 Hillsdale Elementary School 0012971669
111436 Joyce Elementary School 0012971727
111438 Larchmont Elementary School 0012971750
111439 Kohler Elementary School 0012971792
111441 Aero Haven Elementary School 0012971818
111442 Oakdale Elementary School 0012971875
111443 Madison Elementary School 0012971909
111518 Orchard Elementary School 0012972006
111519 Westside Charter School 0012972121
111520 Rio Linda Elementary Schosl 0012972196
111522 Vineland Elementary Schoel 0012972212
111525 Dry Creek Elementary School 0012972287
111913 Pioneer Elementary School 0012972329
111917 Foothill Qaks Elem School 0012972386
111919 Frontier Elementary School 0012972451
111922 Woeodridge Elementary School 0012972584
111924 Ridgepoint Elementary School 0012972626
144578 Rio Linda Union School District 0004513982
16037329 Regency Park Elementary 0014682272

16044570 Rio Linda Unjon School District — Educational Services | 0015870207




CAN (589272

N

MARKETWARE
TECHNOLOGIES

Re: eRate Basic Maintenance — Contract Extension
To:  Rio Linda Union School District

Marketware Technologies is please to extend our eRate Basic Maintenance contract
to the Rio Linda Union School District eRate Year 10 (2007). The existing contract
allows for up to three 1-year extensions.

The acceptance and extension period of this contract shall begin July 1,

2007 through June 30, 2008. This contract shall be fully executed on
receipt of PO from Rio Linda Union School District.

Contract Amount $ 461,049.00

Contract Acceptance

Rio Linda Union School District Marketware Technologies
627 L. Street, Rio Linda, CA 3840 Rosin Ct., Suite 100
Rio Lindg, CA 3 Sacramento, CA 95834
- D 7

7 #Zéw_ o m/ L Ao\
Signatyle ~ ) ™~ Signatdre
Ruth Hall, Director of Purchasing Richard Reece, Vice President
Printed Name, Title

//-’/%7/77 1/6/2007
Date” Date




RIO LINDA UNION

PURCHASE ORDER

ﬂr 627 L STREET | S
RO LIHDA RIO LINDA, CA 95673 PURCHASE ORDER # _
e e 916-991-1704  Fax 916-991-6759 083742
. .on MARKETWARE TECH Ship Prepaid to:
SACRAMENTO CA 95834 RIO LINDA UNION SCHOOL DISTRICT
WAREHOUSE: 2041 | STREET
RIO LINDA, CA 95673
DELIVERY 7:00 AM-12 NOON & 1-3 PM
Phona: (816)925-3337 Fax: (916)525-4877 916-566-1618, FAX 916-991-7248 '
WARRANT NO.: DATE MAILED:
DATE ISSUED: | ORIGINATED BY- CHARGE TO: REQ. NO. TERMS |VENDOR CODE
08/31/2007 |TECHNOQLOGY TECH 0COBB4 NET 011718
UNIT
QTY | UNIT DESCRIPTION PRICE | TOTAL
1z BASIC MAINTENANCE FOR DISTRICT WIDE 29,718.50358,822.00
| LAN AWD VOIP SERVICES "PER ATTACHEL" '
E-RATE FUNDING YEAR 10 7/1/07-8/30
7/0L/07-6/30,/08
470 #720020000570136
471 #574902
FUNDING REQUEST AT 83% = 295,808,275
DISTRICT PORTION = 60,625.74
FRN 1589372
H i%i;b/ﬁ?ﬁ%@%ﬂﬁ?ﬂﬂﬁfw SUBTOTALs54 522 00
Authorized Agent: o M er SALES TAX 000
The Purchase Order SzAber must appear on all related
correspondence, shipping papers, and invoices:
TOTALg54 622 . 0G|
BUDGET C__OBE _ ‘ ENCUMBRANCE INVOICE NO. P F INVOICEAMT T

{}l-—GGGO~-G-~43QO—282-—00{}0—’?200_00@'0{}9

366,822 60

PURCHASING COPY



FRU 587372

RIO LINDA UNION SCHOOL DISTRICT
Rio Linda, California
E-Rate Year 9 Projects
NOTICE TO BIDDERS

Notice is hereby given that the Board of Trustees
of the Ric ZLinda Union School District ({"the
Governing Board") will accept sealed bids in the
Office of the Director of Purchasing, Rio ILinda
Union School District, 2041 T Street, Rioc Linda,
California 95673, for E-Rate Year 9 Proijects.

Y9-01 Basic Maintenance

Y9-02 ISP Service

¥5-03 WAN High Speed Data Service
¥9-04 Wireless LAN

¥9-05 3Com Equipment Maintenance
Y9-06 Cisco Smartnet

¥0-07 Site Firewall

Y9-08 Schocl Site Servers

¥9-09 Power Back Up

b B 2B 2B SR R R P 2

Specifications are available on the District web
page: www.rlusd.org, or by contacting the Office
of Purchasing, 2041 I Street, Rio Linda, Ca
95673.

All submitted gquoctes must provide at a minimum,
all requested information in the quoite document.
Any portion not included will be cause for
elimination from the Proposal process. Each
response will be reviewed to determine if it is
complete prior to actual evaluation. The
information shall be organized as indicated in
the vendor requirements, Any portions of the
submitted proposal, which are to be Lreated by
the District as proprietary and confidential
information, must be clearly marked as such.

Bidder must have acquired a Schools and Libraries
Corporation SPIN number and be willing to comply
with all regulations pertaining to the Universal
Service Fund Criteria for E-Rate service
providers.

Piggyback Extension of Services:

The Vendor agrees to allow the Rio Linda Union
School District and other public agencies and
school districts in the State of California to
purchase additicnal items, at the same terms and
cenditions as this BID, during the periocd of time
that this BID is in effect.




Districts and agencies may order additional
quantities of service hours at the rate provided
in the guote.

Any liability created by Purchase Orders issued
against this agreenment shall ke the sole
responsibility of the district or agency placing
the order.

Prices and terms shall remain firm and in effect
for 365 days following the award of this bid,
unless otherwise specified.

Vendor shall provide Services and Equipment to
these districts at the same prices and upon the
same terms and conditions pursuant to Sections
20118 and 20562 of the California Public Contract
Code.

The District 1is requesting that the selected
vendor enter intc a multi vyear contract with the
option to extend the contract on an annual basis
if determined to be in the best interest of the
District. The contract shall begin on July 1,
2006 and can be extended cn an annual basis for a
maximum of 3 years at the sole discretion of the
District.

Every bidder shall execute and submit with his or
her bid a Noncollusion Affidavit in compliance
with Section 7106 of the Public Contract.

The award of contract is contingent upon the
award of funding from the Schools and Libraries
Division (E-Rate) for fiscal year 2006-2007.

The Governing Board of the Ric Linda Union Scheol
District reserves the right to waive  any
irregularities in bids received, accept or reject
any or all bids, and accept or reject any items
thereon. No bid may be withdrawn for a period of
thirty (30) days after the date on which bids are
opened.




BID FKMd 1589372
DoCUmmer i

E-Rate Basic Maintenance

BID # RLUSD-Y9-01

MULTI-YEAR CONTRACT

RIO LINDA UNION SCHOOL DISTRICT
627 L Street
Rio Linda, CA 95673



E-Rate Basic Maintenance
BID # RLUSD-Y9-01

NOTICE TO BIDDERS
Services Summary:

The Rio Linda Union School District is soliciting bids from CMAS vendors that can provide a basic
maintenance contract for routine maintenance on all network equipment eligible for support under the
“Eligible Services” list of the E-Rate program. Items are to include, but not limited to, Network File
Servers, Wireless Access Points, Routers, Switches, Telephony devices, and gateways. The Rio
Linda School District is soliciting quotes from CMAS vendors that can provide basic maintenance
following all terms and conditions applied by the CMAS contract unless otherwise stated.

All services must be provided solely by a single vendor. This contract will cover up to (22) school
sites and the District hub site. Vendors will be required to provide hourly rates for scheduled
maintenance for cach “work Type” listed on “Pricing Schedule” (Provided). Established needs and
past experiences indicate that this will mean a minimuwm of 20 hours per week per site. Rio Linda
School District reserves the right to seek E-Rate funding for individual sites based on Discount rates.

The intent of this docurnent is to define and establish requirements for basic maintenance of systems
listed as eligible services.

Pricing must be valid for District purchases prior to E-Rate funding. Rio Linda Union School District
may elect to purchase services proposed in any quantity anytime after the award of the contract
through June 30, 2009.

The Rio Linda Union School District will accept sealed bids in the office of the Director of
Purchasing, 2041 I Street, Rio Linda, CA 95673, by 10:30 a.m. PST, February 6, 2006. If the
chosen vendor/bidder refuses or is unable to meet the terms set forth by the Rio Linda Union School
District, the Board of Trustees will reject the bid and the award may be given to the next lowest
qualified bidder.

The award of this contract may be contingent upon the award of funding from the Schools and
Libraries Division (E-Rate) for fiscal year 2006-2007.

Eligible Services:

¢ Network File Servers (DHCP, ¢  Uninterruptible Power Systems (UPS)
DNS, E-mail, Terminal Servers & ® Access Points (Wireless LAN)

Web) ¢ VPN Equipment

¢ Telephone Systems ¢ Network Infrastructure Cabling &

* Voice Mail Systems equipment

¢ Routers e Firewall

* Switches e Network Gateway Devices

¢ Tape Backup Units

INSTRUCTIONS TO BIDDERS
Vendor Requirements:

All companies participating in this bid must have approved California Multiple Award
Schedules (CMAS). The vendor must meet or exceed all minimum qualification requirements.
All terms and conditions applied by the CMAS contract will be followed by this contract unless
otherwise stated.



3.

All submitted quotes must provide at a minimum, all requested information in this quote document.
Any portion not included will be cause for elimination from the proposal process. Each response
will be reviewed to determine if it is complete prior to actual evaluation. The information shall be
organized as indicated in the vendor requirements. Any portions of the submitted proposal, which are
to be treated by the District as proprietary and confidential information, must be clearly marked as
such. Bidder must have acquired a Schools and Libraries Corporation SPIN number and be willing to
comply with all regulations pertaining to the Universal Service Fund Criteria for E-Rate service
providers.

Rio Linda Union School District reserves the right to accept or reject all proposals when the rejection
is in the best interest of the District. The District reserves the right to award without further
discussion. The District reserves the right to eliminate from further consideration any response,
which is deemed to be substantially or materially unresponsive to the requests for information,
contained in this section. The bidder is required to submit all the information in this section to be
considered for bid evaluation and award of contract.

Vendors must submit all approved Multiple Award Schedules that are required for this
project. The following California or Multi-State award schedules must be held by the
vendor:

* Multiple Award Schedule for Services

Vendors must include three references; preference will be given to School District
references.

District / Company Name:

Address:

Contact Person:

Phone:

Email:

District / Company Name:

Address:

Contact Person:

Phone:

Email:

District / Company Name:

Address:

Contact Person:

Phone:

Email:

Timely availability (Vendor MUST be located within a 50 mile radius of the District office
or the network core.)



4. Hourly Rates

Provide hourly services rates for all “Work Types” on Pricing Schedule (Form Provided).

5. Piggyback Extension of Services

The Vendor agrees to allow the Rio Linda Union School District and other public agencies
and school districts in the State of California to purchase additional items, at the same terms
and conditions as this BID, during the period of time that this BID is in effect.

Districts and agencies may order additional quantities of service hours at the rate provided in
the quote.

Any liability created by Purchase Orders issued against this agreement shall be the sole
responsibility of the district or agency placing the order. Prices and terms shall remain firm
and in effect for 365 days following the award of this bid, unless otherwise specified.

Vendor shall provide Basic Maintenance to these districts at the same prices and upon the
same terms and conditions pursuant to Sections 20118 and 20562 of the California Public
Contract Code,

6. Contract Extension

The District is requesting that the selected vendor enter into a multi year contract for Basic
Maintenance Services at each site with the option to extend the contract on an annual basis if
determined to be in the best interest of the District. The contract shall begin on July 1, 2006
and can be extended on an annual basis for 2 maximum of 3 vears at the sole discretion of the
District. For Year 2 and beyond, if different from Year 1, provide rates for basic maintenance
services.

7.  Termination

In the event of failure by either party to perform the duties of this contract, the contract may
be terminated by either party thirty (30) days after written intent is communicated to the other

party.

8. Financial and Management Capabilities Information

L.

The vendor must demonstrate adequate financial resources to perform the contract. The
bidder must provide CPA reviewed financial statements for year 2004 and Mid-Year
statements for year 2005 giving the District enough information to determine financial
stability.

The bidder shall submit a company profile; an organization chart; a statement of
qualifications; vendor relationships; copies of 3Com, Cisco, Microsoft, and similar
authorizations; and Resume of experience in IT and formal education background of key
members of Management. The chosen vendor must have a solid management team. Include
information that demonstrates experience with K-12 education clients. Prior experience
working with a school district will be given preference. Formal education in management
and/or project management will be given preference.



8.  Technical Qualifications

The District has a large complex network. Therefore, the vendor must demonstrate breadth in
technical expertise on staff. The following certified individuals and company certifications /
specializations will be given preference (Include copies of authorizations and certificates)

o  3Com IP Telephony Specialization
e 3Com Enterprise LAN Specialization
e  3Com Certified Individual(s)
o 3Com Certified Enterprise LAN Specialist or Expert
o 3Com Certified Solutions Expert
¢ 3Com Certified Wireless Specialist
o 3Com Certified IP Telephony Specialist
» Novell Certified Individual(s)
o Certified Novell Engineer (CNE)
e BICSI Certified Individual(s)
o RCDD
¢ Cisco Certified Individual(s)
o Cisco Certified Network Professional (CCNP)
o Cisco Certified Network Associate (CCNA)
o Cisco Certified Design Associate (CCDA)
o Cisco Certified Internetwork Expert (CCIE)
e Microsoft Certified Individual(s)
o0 Microsoft Certified Systems Engineer 2000 (MCSE)

Bid Evaluation

Each response will be reviewed prior to the selection process for completeness and adherence to
format. A response will be considered complete if all requested sections are included in the proper
order and properly completed. The company may also provide any and all recommendations for
consideration such as installation, maintenance, support and design that is relevant to the total
successful solution of the school district technology needs.

Evaluation Criteria:
1. Vendor’s cost, including unit prices, labor rates, travel/trip charges, etc. (30%)
Vendor’s overall capabilities based upon manufacturer authorizations and staff
certifications.(25%)
3. Vendor’s Financial Strength (20%)
4. Management Capabilities and Client References (25%)

Bid Schedule:
Bid Offered Posted on RLUSD Web Page: www.rlusd.org
Bid closing February 6, 2006 at 10:30am PST
Bid opening Date of bid closing
Vendor Selection Before 471 filing date

Award of Contract Contingent upon funding from SLD



Basic Maintenance - Scope of work

The District is seeking basic maintenance support on all District E-Rate eligible equipment at up to 22
selected sites. Basic maintenance includes repair and upkeep of eligible hardware, wire and cable
maintenance, basic technical support and configuration changes. Detailed accounting of hours will be
required of the successful bidder for all services rendered under this contract. Bidders shall show
unit costs for engineering support on an hourly basis. All expenses must be included in the
unit/extended costs. It may be required that the selected bidder perform maintenance services after
normal business hours. Unit costs shall take into account after hours work. The District will make no
additional compensation to the selected vendor for these after-hour services.

Existing Systems

Rio Linda Union School District has 22 schools sites and 1 administrative site. The District has
implemented a Wide Area Network (WAN) via T-1 Services to all sites and Gigabyte service to the
Internet via the Sacramento County office of Education (ISP). The WAN links sites with the District
Office. Each site has a Local Area Network (LAN) with Novell file servers and Wireless Access
Points, Campus LAN’s have a fiber backbone operating at Gigabyte speeds and 100-Base-T to the
desktop. Each site has a 3Com NBX IP Telephony system.



Legal Form of Business Organization

The Business Organization shall check one of the following classifications which fits it’s type of organization
and furnish all information required under that classification:

[ 1 THE ORGANIZATION IS AN INDIVIDUAL

Individual Name

[ ] THE ORGANIZATION IS AN INDIVIDUAL DOING BUSINESS UNDER A FIRM NAME

Firm Name

[ ] THE ORGANIZATION IS A CO-PARTNERSHIP

The full name of all the partners

[ ]THE ORGANIZATION IS A CORPORATION

Full Name of Corporation

Incorporation is the state of

How long in Business:




NONCOLLUSION AFFIDAVIT TO BE EXECUTED
BY BIDDER AND SUBMITTED WITH BID

STATE OF CALIFORNIA )
)SS
County of )
, after first being by me
duly sworn, declares that:
He or she is of the

party making the foregoing bid, that the bid is not made in the interest of, or on behalf of, any
undisclosed person, partnership, company, association, organization, or corporation; that the
bid is genuine and not collusive or sham; that the bidder has not directly or mdirectly induced
or solicited any other bidder to put a false or sham bid, and has not directly or indirectly
colluded, conspired, connived, or agreed with any bidder or anyone else to put in a sham bid,
or that anyone shall refrain from bidding; that the bidder has not in any manner, directly or
indirectly, sought by agreement, communication, or conference with anyone to fix the bid
price of the bidder or any other bidder, or to fix any overhead, profit, or cost element of the
bid price, or of that of any other bidder, or to secure any advantage against the public body
awarding the contract of anyone interested in the proposed contract; that all statements
contained in the bid are true; and, further, that the bidder has not, directly or indirectly,
submitted his or her bid price or any breakdown thereof, or the contents thereof, or divulge
information or data relative thereof, or paid, and will not pay, any fee to any corporation, or
to any member or agent thereof to effectuate a collusive or sham bid.

Signature of Bidder
Subscribed and sworn before me by ,
this day of ,2006.
(SEAL)
NOTARY PUBLIC




CONTRACT SERVICES PROPOSAL

BID # RLUSD-Y9-01

Date:

TO THE BOARD OF TRUSTEES
RIO LINDA UNION SCHOOL DISTRICT
SACRAMENTO COUNTY, CALIFORNIA

Pursuant to your Notice to Vendors and in compliance with the Instructions to Vendors the
undersigned having carefully examined the Bid Documents and hereby proposes and agrees to
furnish any and all required maintenance agreement services as requested under this contract by the
RIO LINDA UNION School District.

RIO LINDA UNION SCHOOL DISTRICT

Pricing Schedule
BID # RLUSD-Y9-01

Work Type Hourly Rate

3Com IP Telephony Specialist

3Com Enterprise LAN Specialist

3Com Enterprise Wireless Specialist

Microsoft Certified Systems
Engineer 2000 (MCSE)

Cisco CCDA/CCNA,

Cisco CCNP

Cisco CCIE

Novell CNE

RCDD




Contract Services for Basic Maintenance
RIO LINDA UNION SCHQOL DISTRICT
BID # RLUSD-Y9-01

The undersigned hereby certifies that this Bid is genuine and not collusive, or made in the interest or

behalf of any person not herein named.

Company Name

Service Provider
Information Number

Address

City

State / Zip Code

Telephone / Fax

Printed Name / Title

Signature

Attention: Bids are not valid unless signed by the person making the bid.
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VENDOR BID RN 589372
- MALKETWARE
ACCHNOLOGIES

E-Rate Basic Maintenance
BID # RLUSD-Y9-01

MULTI-YEAR CONTRACT

RIO LINDA UNION SCHOOL DISTRICT
627 L Street
Rio Linda, CA 95673



E-Rate Basic Maintenance
BID # RLUSD-Y9-01

NOTICE TO BIDDERS

Services Summary:

The Rio Linda Union School District is soliciting bids from CMAS vendors that can provide a basic
maintenance contract for routine maintenance on, all network equipment eligible for support under the
“Eligible Services” list of the E-Rate program. Items are to include, but not limited to, Network File
Servers, Wireless Access Points, Routers, Switches, Telephony devices, and gateways. The Rio
Linda School District is soliciting quotes from CMAS vendors that can provide basic maintenance
following all terms and conditions applied by the CMAS contract unless otherwise stated.

All services must be provided solely by a single vendor. This contract will cover up to (22} school
sites and the District hub site. Vendors will be required to provide hourly rates for scheduled
maintenance for each “work Type” listed on “Pricing Schedule” (Provided). Established needs and
past experiences indicate that this will mean a minimum of 20 hours per week per site. Rio Linda
School District reserves the right to seek E-Rate funding for individual sites based on Discount rates.

The intent of this document is to define and establish requirements for basic maintenance of systems
listed as eligible services.

Pricing must be valid for District purchases prior to E-Rate funding. Rio Linda Union School District
may elect to purchase services proposed in any quantity anytime after the award of the contract
through June 30, 2009.

The Rio Linda Union School District will accept sealed bids in the office of tae Director of
Purchasing, 2041 I Street, Rio Linda, CA 95673, by 10:30 a.m. PST, February 6, 2006. If the
chosen vendor/bidder refuses or is unable to meet the terms set forth by the Rio Linda Union School
District, the Board of Trustees will reject the bid and the award may be given to the next lowest
qualified bidder.

The award of this contract may be contingent upon the award of funding from the Schools and
Libraries Division (E-Rate) for fiscal year 2006-2007.

Eligible Services:

¢ Network File Servers (DHCP,
DNS, E-mail, Terminal Servers &

Uninterruptible Power Systems (UPS)
Access Points (Wireless LAN)

Web) * VPN Equipment

¢ Telephone Systems ¢ Network Infrastructure Cabling &
* Voice Mail Systems equipment

» Routers e Firewall

» Switches »  Network Gateway Devices

* Tape Backup Units

INSTRUCTIONS TO BIDDERS

Vendor Requirements:

All companies participating in this bid must have approved California Multiple Award
Schedules (CMAS). The vendor must meet or exceed all minimum qualification requirements,
All terms and conditions applied by the CMAS contract will be followed by this contract unless
otherwise stated.



All submitted quotes must provide at a minimum, all requested information in this quote document,
Any portion not included will be cause for elimination from the proposal process. Each response
will be reviewed to determine if it is complete prior to actual evaluation. The information shall be
organized as indjcated in the vendor requirements. Any portions of the submitted proposal, which are
to be treated by the District as proprietary and confidential information, must be clearly marked as
such. Bidder must have acquired a Schools and Libraries Corporation SPIN number and be willing to
comply with all regulations pertaining to the Universal Service Fund Criteria for E-Rate service
providers.

Rio Linda Union School District reserves the right to accept or reject all proposals when the rejection
is in the best interest of the District. The District reserves the right to award without further
discussion. The District reserves the right to eliminate from further consideration any response,
which is deemed to be substantially or materially unresponsive to the requests for information,
contained in this section. The bidder is required to submit all the information in this section fo be
considered for bid evaluation and award of contract.

Vendors must submit all approved Multiple Award Schedules that are required for this
project. The following California or Multi-State award schedules mnst be held by the
vendor:

» Multiple Award Schedule for Services

Vendors must include three references; preference will be given to School District
refercnces.

District / Company Name:  |Rio Linda Union School District
2041 I St Rio Linda, CA 95573

Address:

Contact Person: John Bageett

Phone: (916) 566-174%

Email: john.baggett@rlusd.org

District / Company Name: Washington Unified School District

Address: 930 Westacre Road West Sacramento, C2
Eric¢ Bauer

Contact Person:

Phone: (916) 375-7604

Email: ebauer@wusd.kl1l2.ca.us

DwthCt/Cor@any Narme: Woodland Joint Union School District

Address: 630 Cottonwood St. Woodland, CA $5695

Contact Person: Jexome Day

Phone: {530) 662-0201

Emeil: jdayawjusd.org

Timely availability (Vendor MUST be located within a 50 mile radius of the District office
or the network core.)



4, Hourly Rates

Provide hourly services rates for all “Work Types” on Pricing Schedule (Form Provided).

3. Piggyback Extension of Services

The Vendor agrees to allow the Rjo Linda Union School District and other public agencies
and school districts in the State of California to purchase additional items, at the same terms
and conditions as this BID, during the period of time that this BID is in effect,

Districts and agencies may order additional quantities of service hours at the rate provided in
the quote.

Any liability created by Purchase Orders issued against this agreement shall be the sole
responsibility of the district or agency placing the order. Prices and terms shall remain firm
and In effect for 365 days following the award of this bid, unless otherwise specified,

Vendor shall provide Basic Maintenance to these districts at the same prices and upon the
same terms and conditions pursuant to Sections 20118 and 20562 of the California Public
Contract Code.

6. Contract Extension

The District is requesting that the selected vendor enter into a multi year contract for Basic
Maintenance Services at each site with the option to extend the contract on an annual basis if
determined to be in the best interest of the District. The contract shall begin on July 1, 2006
and can be extended on an annual basjs for a maximum of 3 years at the sole discretion of the
District. For Year 2 and beyond, if different from Year 1, provide rates for basic maintenance
services.

7.  Termination

In the event of failure by either party to pérform the duties of this contract, the contract may
be terminated by either party thirty (30) days after written intent is communicated to the other

party.

8. Fimancial and Management Capabilities Information

1.

The vendor must demonstrate adequate financial Tesources to perform the contract, The
bidder must provide CPA reviewed financial statements for year 2004 and Mid-Year
statements for year 2005 giving the District enough information to determine financial
stability,

The bidder shall submit a company profile; an organization chart; a statement of
qualifications; vendor relationships; copies of 3Com, Cisco, Microsoft, and similar
authorizations; and Resume of experience in IT and formal education background of key
members of Management. The chosen vendor must have a solid management team. Include
information that demonstrates experience with K-12 education clients. Prior experience
working with a school district will be given preference. Formal education in management
and/or project management will be given preference.



8.  Technical Qualifications

The District has a large complex network. Therefore, the vendor must demonstrate breadth in
technical expertise on staff. The following certified individuals and company certifications /
specializations will be given preference (Include copies of authorizations and certificates)

¢ 3Com IP Telephony Specialization
¢ 3Com Enterprise LLAN Specialization
¢ 3Com Certified Individual(s)
© 3Com Certified Enterprise LAN Specialist or Expert
o 3Com Certified Solutions Expert
© 3Com Certified Wireless Specialist
o 3Com Certified IP Telephony Specialist
* Novell Certified Individual(s)
© Certified Novell Engineer (CNE)
* BICS] Certified Individual(s)
o RCDD
e Cisco Certified Individual(s)
o Cisco Certified Network Professional (CCNP)
o Cisco Certified Network Associate (CCNA)
o Cisco Certified Design Associate (CCDA)
©  Cisco Certified Internetwork Expert (CCIE)
» Microsoft Certified Individual(s)
o Microsoft Certified Systems Engineer 2000 (MCSE)

Bid Evaluation

Each response will be reviewed prior to the selection process for completeness-and adherence to
format. A response will be congidered complete if all requested sections are included in the proper
order and properly completed. The company may aiso provide any and all recommendations for
consideration such as installation, maintenance, support and design that is relevant to the total
successful solution of the school district technology needs. :

Evaluation Criteria:
1. Vendor’s cost, including unit prices, labor rates, travel/irip charges, etc. (30%)
2. Vendor’s overall capabilities based upon manufacturer authorizations and staff
certifications.(25%)
3. Vendor’s Financial Strength (20%)
4. Mapagement Capabilities and Client References (25 %)

Bid Schedule:

Bid Offered Posted on RLUSD Web Page: www.riusd.org
Bid closing February 6, 2006 at 10:30am PST

Bid opening Date of bid closing

Vendor Selection Before 471 filing date

Award of Contract Contingent upon funding from SLD



Basic Maintenance - Scope of work

The District is seeking basic maintenance support on all District E-Rate eligible equipment at up to 22
selected sites. Basic maintenance includes repair and upkeep of eligible hardware, wire and cable
maintenance, basic technical support and configuration changes. Detailed accounting of hours will be
required of the successful bidder for all services rendered under this contract. Bidders shall show
unit costs for engineering support on an howrly basis. All expenses must be included in the
unit/extended costs. It may be required that the selected bidder perform maintenance services after
normal business hours. Unit costs shall take into account after hours work. The District will make no
additional compensation to the selected vendor for these after-hour services.

Existing Systems

Rio Linda Union School District has 22 schools sites and 1 administrative site. The District has
implemented a Wide Area Network (WAN) via T-1 Services to all sites and Gigabyte service to the
Internet via the Sacramento County office of Education (ISP). The WAN links sites with the District
Office. Each site has a Local Area Network (LAN) with Novell file servers and Wireless Access
Points, Campus LAN’s have a fiber backbone operating at Gigabyte speeds and 100-Base-T 1o the
desktop. Each site has a 3Com NBX IP Telephony system.



Legal Form of Business Organization

The Business Organization shall check one of the following classifications which fits it’s type of organization
and furnish all information required under that classification:

[ ] THE ORGANIZATION IS AN INDIVIDUAL

Individual Name

[ ] THE ORGANIZATION IS AN INDIVIDUAL DOING BUSINESS UNDER A FIRM NAME

Firm Name

[ ] THE ORGANIZATION IS A CO-PARTNERSHIP

The full name of all the partners

[X] THE ORGANIZATION IS A CORPORATION

Full Name of Corporation Marketware, Inc.

California

Incorporation is the state of

How long in Business: 24 Years, Since 1982




NONCOLLUSION AFFIDAVIT TO BE EXECUTED
BY BIDDER AND SUBMITTED WITH BID

STATE OF CALIFORNIA )
)SS
County of Sacramento )
Richard Reece , after first being by me
duly sworn, declares that:
He or she is Vice President of Marketware, Inc the

party making the foregoing bid, that the bid is not made 1n the nierost of, or on behalf of, any
undisclosed person, partnership, company, association, organization, or corporation; that the
bid is genuine and not collusive or sham; that the bidder has not directly or indirectly induced
or solicited any other bidder to put a false or sham bid, and has not directly or indirectly
colluded, conspired, connived, or agreed with any bidder or anyone else to put in a sham bid,
or that anyone shall refrain from bidding; that the bidder has not in any manner, directly or
indirectly, sought by agreement, communication, or conference with anyone to fix the bid
price of the bidder or any other bidder, or to fix any overhead, profit, or cost element of the
bid price, or of that of any other bidder, or to secure any advantage against the public body
awarding the contract of anyone interested in the proposed contract; that all statements
contained in the bid are true; and, further, that the bidder has not, directly or indirectly,
submitted his or her bid price or any breakdown thereof, or the contents thereof, or divulge
information or data relative thereof, or paid, and will not pay, any fee to any corporation, or

to any member or agent thereof to effectuate a collusive or sham bid.
— e 2T

Signature of Bidder

?-h.

Subscribed an[dﬂom before me by ,‘

this % day of i:d&’u,c’}/i,l}’:(jd 2006.

(SEAL) WMo g Lk é?jvxéfaﬁm,\_

N
NOTARY PUBLIC lr\}(} G 5/}[ ‘F C, f.b ‘LC/

e, WAKIRE RUBY Boner ey
530 COMM, # teoeonLVES 22

: NOTARYPUBLPC—CAHFGRHIAQ
gy SACRAMENTO COUNTY .0
> COMM. EXP. OCT. 18, 2007 w




CONTRACT SERVICES PROPOSAL

BID # RLUSD-Y9-01

Date: 2/6/2008

TO THE BOARD OF TRUSTEES
RIO LINDA UNION SCHOOQL DISTRICT
SACRAMENTO COUNTY, CALIFORNIA

Pursuant to your Notice to Vendors and in compliance with the Instructions to Vendors the
undersigned having carefuily examined the Bid Documents and hereby proposes and agrees to
furnish any and all required maintenance agreement services as requested under this contract by the
RIO LINDA UNION School District.

RIO LINDA UNION SCHOOL DISTRICT

Pricing Schedule
BID # RLUSD-Y9-01

Work Type Hourly Rate
3Com IP Telephony Specialist 80.00
3Com Enterprise LAN Specialist 80.00
3Com Enterprise Wireless Specialist 55.00
Mic.rosoﬁ Certified Systems ;55 00
Engineer 2000 (MCSE)
Cisco CCDA/CCNA 65.00
Cisco CCNP 70.00
Cisco CCIE 85.00
Novell CNE 8G.00
55.00

‘ECDD




Contract Services for Basic Maintenance
RIO LINDA UNION SCHOOL DISTRICT
BID # RLUSD-Y9-01

The undersigned hereby certifies that this Bid is genuine and not collusive, or made in the interest or

behalf of any person not herein named.

Company Name  p1o3hatware Technologies

Service Provider
Information Number 143012276

Address 819 gtriker Avenue Suite 16

City Sacramento

State / Zip Code CA 85834

Telephons /Fax  (916) 925.3337 (916) 925-4877

Printed Name / Title Richard Reece Vice Presgsident

Signature .- %é @»E

Attention: Bids are not valid unless signed by the person meaking the bid.
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RN 1589272

- DC0PE oF WORK
AETER BID AWARD

February 15, 2006

Mrs. Ruth Hali

Rio Linda Union Schooli District
627 L Street
Rio Linda, California 95673

Rio Linda Union School District eRate Basic Maintenance Contract
79% 21 Sites

RE:

Dear Ruth:

Thank you for selecting Marketware Technologies for your eRate Basic Maintenance Contract.
We at Marketware look forward to working with you and the District in the coming months.
Please find the attached contact that you can use for your SLD attachment 21 filing.

The Scope of Work and Total Project Price of $ 461,049 are based on our conversation and our
understanding of your defined needs. This contract covers 21 of the Districts school sites and
the District office (WAN Hub/Core)

We at Marketware, Inc. will deliver a high level of technical competence and professionalism
while committing ourselves to your end-user satisfaction. | appreciate the opportunity and look
forward to working with you and your staff in the coming year.

SPIN # 143012276

I f can be of any assistance, please do not hesitate to call me at 916.919.3374

Sincerely,

Richard Reece Jr,

Richard Reece
VP, IT Solutions Division

Marketware Inc.

NETWORK, 1P TELEPHONY&CABLING SUPPORT Tof7



NETWORK,

Company and Technology Highlights:

At Marketware, we offer innovative solutions which

needs and budget constraints. We offer a broad porifolio of products and network

expertise as outlined below. Our highly skilled sta

ff of network design and engineers

are experts in their respective fields and can assist you in all of your computer and

networking needs.

Vendor Authorizations:
* Cisco Systems
« DELL
e  Symantec

IT Solutions Offering Overview:

» IP Telephony and
Voicemail

* Advanced Switching
and Routing

» Network Support and
Troubleshooting

» Content Filtering

* Secure Wireless

* Disaster Preparedness
and Backup

Highly Certified Engineers:

CCIE

CCNA

CCDA

MCSE

MCDBA

MCP

CompTIA Server+
BICSI RCDD
CNE

I'P TELEPHONY

& CABLING

3Com
Microsoft Gold
Novell, and many more...

Network Design

Microsoft Exchange and other
Email

SPAM Filtering, Virus and
Malware Prevention

Firewalls and Security
Network Cabling

Server Infrastructure and
Security

CCNP

CQS-Cisco Unity

CQS-Cisco IPT Design Specialist
CQS-Cisco IPT Operations Specialist
CQS-Cisco Wireless LAN Support
CQS-Cisco Wireless LAN Design
3Com IP Telephony Specialist

3Com Enterprise LAN Specialist
3Com Enterprise Wireless Specialist
CSE

SUPPGCRT 20f7
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J'\‘
T ‘. \‘

Detailed Service Portfolio:

* IP Convergence

O

Voice, Video & Data
Network Design including
IP Telephony (VolP) and
IP-Based Video
Surveillance

¢ Network Services

o}
O

0

o0 Qo

NETWOREK,

Standards Planning
Infrastructure Design &
Implementation
= LAN/WAN
(Switch, Router &
Network Operating
Systems)
= Cabling / Data
Center Design
Project Planning &
Management
Discovery / Assessment
Remote Access & Thin
Client
Monitoring / Remote
Support
Stabilization, Tuning &
Optimization
E-mail and Groupware
Directory Services
Help Desk Systems
Software Distribution

IP TELEPHONY &

* Technical Staffing

o]
o]
o}

o]

O
o]
<

Onsite & Remote Technical Support
Project based supplemental staffi ing
IT Staff augmentation to full IT
department outsourcing

Vendor Certifications (Cisco, 3Com,
Novell, Microsoft, Symantec and
Busmess Objects)

Wireless LAN Systems

Security

Site Survey

Design & Deployment
Wireless IP Telephony

¢ Desktop Support

<
Q
Q

Inventory / Asset Management
Deployment
Remedial Services

e Security

o

O

O

CABLING

Real time Security Audits / Systems
Hardening

Firewall / Intrusion Detection &
Prevention

Virtual Private Networks

SUPPORT 3of7



Marketware Inc.
Network Protection Plan

Marketware’'s Network Protection Plan provides basic maintenance for your networking
equipment,

Marketware's Network Protection Pian provides basic maintenance services with
engineering expertise, both on line and via telephone support.  Furthermore the
Maintenance Plan provides emergency onsite services by ensuring a field engineer is
available to troubleshoot hardware related network outages.

Marketware Network Protection Plan features include:
¢ Telephone Support
* Remote On Line Support
* Onsite field engineer in as little as four hours
Network Devices covered by this agreement:

* Network File Servers (DHCP, DNS, E-mail, Cable / DSL Modems

Terminal Servers & Web)

Network Infrastructure Cabling

* Telephone Systems & equipment
* Voice Mail Systems e Firewall
+ Routers * Network Gateway Devices

* Swiiches

Video Equipment
* Tape Backup Units

*» Uninterruptible Power Systems (UPS)

* Access Points (Wireless LAN)

* VPN Equipment

NETwoORK, | P TELEPHONY&CABLING SUPPORT 40f7



Marketware Network Protection Plan Agreement

This agreement is entered into between:

Rio Linda Union School District, at 627 L Street, Rio Linda, California 95673 herein referred to as
Customer

and

Marketware Inc., 819 Striker Ave. Suite 16, Sacramento, California, 95834 (916) 925-3337.

Customer shall:

Appoint g liaison person for Marketware Inc.

Provide all necessary and reievant internal records, documents, or data to Marketware inc.
Provide at no cost to Marketware inc., full access to necessary equipment, faciliies and services
(telephones, electricity, etc.) for the purpose of carrying out services.

Agreement Changes: This agreement shall be amended, extended, or negotiated only with the expressed
written consent of both parties.

Termination:

In the event of failure by either party to perform the duties of this agreement the agresment may be
terminated by either party thirty (30) days after written intent is communicated to the other party. If Customer
is in default under this agreement and such defauits continue for thirty (30) days after written notice by
Marketware Inc., then Marketware Inc. has the right to declare all fees, as agreed upon, due and payable
immediately. Customer shall also be liable for any and all cost and expenses including attorney's fees,
incurred in exercising its rights or remedies.

Marketware Inc. shall comply with all provisions of Education Code section 45125.1 and shall conduct
criminal background checks of all employees who will be performing support services at any Customer site
pursuant to this Agreement. Marketware Inc. will certify that all such employees have not been convicted of
serious or violent felonies as defined in Education Code section 45122.1. Marketware inc. will provide
Customer with a list of all employees who will be authorized by Marketware Inc. to perform support services
at Customer’s sites. Any failure by Marketware Inc. to comply with this condition shalf constitute default by
Marketware Inc. under this agreement and, notwithstanding paragraph, Termination, Customer may at its
sole discretion, terminate this agreement effective immediately upon written notice to Marketware Inc. without
further obligation under this agreement excepting services provided and expenses incurred by Marketware
Inc. up to the date of written notice of default by Customer.

Liabilities;

If Marketware Inc. is in default under this agreement, Customer’s exclusive remedy and Marketware Inc.
entire liability is limited to the return of fees collected under this agreement from Customer. Neither party may
institute any action in any form artsing out of this agreement more than six (6) months after the cause of such
action has arisen.

Marketware Inc., jts employees and authorized agents shall in no way be held liable for any indirect or
consequential damages arising out of:

A. Product failure
B. The use of any services, documentation or materials provided by Marketware Inc.
C. Theloss of data or data integrity
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Services

A. This agreement is for ali eRate eligible items & services including:

- Remote Device Support

- LAN Switches

- Web Server

- E-Mail Server

- DHCP Servers

- DNS Servers

-  UPS Systems

- Telephone Systems

- Cabling & Wiring

- Routers

- Infrastructure Equipment

- Offsite technical troubleshooting and repair — Phone Support
- Onsite technical troubleshooting and repair -- As Needed

Agreement charges are billed monthly based on actual hours used. Agreement is for three years of
equipment maintenance for Rio Linda Union School District, at Rio Linda, California 95673. The agreement
covers 21 schoal sites plus the District office {(WAN Hub/Core). See Exhibit A.

TOTAL AGREEMENT  $ 461,049.00

(Services are based upon “RLUSD-Y9-01" hourly rates)
A complete list of hardware covered by this maintenance contract is attached as Exhibit A

Agreement Term

This agreement is a 3-year contract for E-Rate Eligible Basic Maintenance Support. The contract shall begin
on July 1, 2006 and can be extended afier the three year period on an annual basis for a maximum of 2
additional years at the sole discretion of Rio Linda Union School District. Rate increases shall be adjusted
annually as agreed to by both parties. Contract is contingent on SLD (eRate) funding.

Indemnification

Insofar as perrnitted by law, customer shall assume the defense and hold harmless Marketware Inc. and/or
any of its officers, agents or employees from any liability, damages, costs, or expenses of any kind
whatsoever, including attorneys’ fees, which may arise by reason of sole fauit or negligence of Client, its
officers, agents or employees.

Insofar as permitted by law, Marketware Inc. shall assume the defense and hold harmiess Customer and/or
any of its officers, agents, or employees from any liability, damages, costs, or expenses of any kind
whatsoever, including attorneys’ fees, which may arise by reason of sale fault or negligence of Marketware
Inc., its officers, agents or employees.

Arhitration

Any dispute or claim stemming from the execution of services or the Payment of fees shall attempt to be
resolved in an amicable way by both parties to this agreement. Failing this, any remaining controversy or
dispute in connection with this agreement shall be settled by the American Arbitration Association. The award

NETWORK, |P TELEPHONY&CABLING SUPPORT 6of7



Rio Linda Unionc School District - eRate Year 9 (06/07) Basic Maintenance Services Detail
The following sites are covered by the eRate Basic Maintenance Contract

WAN Hub/Central Site - 5703 Skvala, North Highlands, CA 85660

Allison Elementary - 4315 Don Julio Boulevard, North Highlands, CA $5660
Aero Haven Elementary - 5450 Georgia Dr,, North Highiands, CA 95660
Dry Creek Elementary - 1230 & Street, Rio Linda, Ca 95673

Foothill Oaks Elementary - 5520 Lanceiot Drive, Sacramento, CA 95842
Frontier Elementary - 6691 Silverthorne Circle, Sacramento, Ca 85842
Hillsdale Elementary - 5469 Guthrie Way, North Highlands, CA 95660
Helmes Elementary - 7201 Arutas Drive, North Highlands, Ca 95660
Joyce Elementary - 6450 Watt Ave., North Highlands, CA 95660

Kokler Elementary - 400 Bruce Way, North Highlands, CA 95660
Larchmont Elementary - 6560 Melrose Drive, North Highlands, CA 95660
Madison Elementary - 5241 Hamison Street, North Highlands, CA 95660
Oakdale Elementary - 3708 Myrtle Ave., North Highlands, CA 95660
Orchard Elementary - 1040 Q Street, Rio Linda, CA 95673

Pioneer Elementary - 5816 Pioneer Way, Sacramento, CA 95841
Ridgepeint Elementary - 4680 Monument Drive, Sacramento, CA 95842
Regency Park Elementary - 5901 Bridgecross Dr  Sacramento, CA 95835
Rio Linda Elementary - 631 L_ Street, Rio Linda, CA 95673

Siera View Elementary - 3638 Bainbridge Dr., North Highlands, CA 956560
Village Elementary - 6845 Larchmont Drive, North Highlands, CA 95660
Westside School - 6537 West 2nd Street Rio Linda, CA 95673

Woodridge Elementary - 5761 Brett Drive, Sacramento, CA 95842

Services Description:

Fhone Support: Basic technical suppart and configuration changes on a as-needed basis including software updates, trouble shooting,
operating system and hardware failures. Update technical documentation inciuding network diagrams, equipment and configurations.
Upkeep and repair equipment fo maintain industry standard patch levels in order to snsure acceptable uptime and performance.

On Site Support: As-needed if hardware / software failures are not resolvabie via phone suppe, including hardware replacement do to
equipment defect or failure.

Location QTY [Equipment Manufacture/Type |Function
WAN Hub/Central Site 1 Cisco PIX 515E Firewall Firewall the Internet from the inside
WAN Hub/Central Site 6 3Com 4400 Switch Layer 2 LAN Switch
WAN Hub/Central Site 1 3Com 4400 PWR Switch Laver 2 LAN Switch
WAN Hub/Central Site 1 3Com 4226T Switch Layer 2 LAN Switch
WAN Hub/Central Site 1 Cisco 72068 VXR WAN Router (Voice / Data)
WAN Hub/Central Site 1 Cisco Catalyst 3550 Switch Layer 2 LAN Switch
WAN Hub/Central Site 1 Cisco 3725 Internet router
WAN Hub/Central Site 1 3Com SuperStack3 NCP Telephony System
WAN Hub/Central Site 1 3Com SuperStack3 NCP Telephony System
WAN Hub/Central Site 1 3Com SuperStack3 NCP Telephony System
WAN Hub/Central Site 1 3Com SuperStack3 NCP Telephony System
WAN Hub/Central Site 1 PowerEdge 2500 Web Server
VWAN Hub/Central Site 1 Proliant 1600R Backup DNS
WAN Hub/Central Site 1 PowerEdge 2500 eMail
WAN Hub/Central Site 1 Projfiant 1600R Imaging Server
WAN HubiCentral Site 1 PowerEdge 2500 DHCP
WAN Hub/Central Site 11 DL360 Student Chrix Server
WAN Hub/Ceniral Site 1 DL140 Student ADS Server (Citrix}
WAN Hub/Central Site 1 LC2000 GW Web Server
WAN Hub/Central Site 1 LC3 DNS
WAN Hub/Central Site 2 NAS 1200 Student Data Server (Citrix)
WAN Hub/Central Site 2 APC Matrix UFS Power backup
Allison Haven Elementary 1 sco 2621XM Router WAN Router (Voice / Data)
Allison Haven Elementary 1 3Com - NBX Telephony System
Allisory Haven Elementary 1 3Com 4060 Switch Layer 3 Core LAN Swiich
Allison Haven Elementary 2 3Com 4400 PWR Switch Layer 2 LAN Switch
Allison Haven Elementary 7 3Com 2226 PWR Switch Layer 2 LAN Switch
Allison Haven Elementary 1 APC Smart UPS 1400 Battery Backup for Switches & Servers
Allison Haven Elementary 6 TRIPPLITE SU1000RTXL2U Battery Backup for Switches & Servers
Allison Haven Elementary 35 3Com N-Jack Switch Layer 2 LAN Swiich
Allison Haven Elementary 5 3Cem FIT Access Point Wireless AN Access
Allison H El 1 Dell Poweradge 2500 DHCP, EMAIL, DNS
RERTE0ey T Ao R ) Pt S pr it e tr R T L e O e A N TR P ma e
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Location

QTY

Equipment Manufacture/Type

Function

Aaro Haven Elementa

Cisco 2621XM Router

WAN Router (Voice / Data)

Aero Havar Elementary

3Com - NBX

Telephony System

Aero Haven Elementary

3Com 4060 Switch

Layer 3 Core LAN Switch

Aero Haven Elementary

3Com 4400 PWR Switch

Layer 2 LAN Swiich

Aero Haven Elementary

3Com 2226 PWR Swiich

Layer 2 LAN Switch

Aero Haven Elementary

APC Smart UPS 1400

Battery Backup for Switches & Servers

Aero Haven Elementary

TRIPPLITE SU1000RTXLZU

Battery Backup for Swiiches & Servers

Aerc Haven Elementary

3Com N-Jack Swifch

Layer 2 1 AN Switch

Aerc Haven Elementary

3Com FIT Access Point

Wireless LAN Access

Aero Haven Elementary

DHCF, EMAIL DNS

Dell Poweredqe 2500

Dry Creek Elementary .

CISCO 2621XM Router

WAN Router (Vorce / Data)

Dry Creek Elementary

3Com - NBX

Talephony Systemn

Dry Creek Elementary

3Com 40560 Swilch

Layer 3 Core LAN Switch

Dry Cresk Elementary 3Coim 4400 PWR Switch Layer 2 LAN Switch
Dry Creek Elementary 3Com 2226 PWR Switch Layer 2 LAN Switch
Dry Creek Elementary APC Smart UPS 1400 Battery Backup for Switches & Servers
Dry Creek Elementary TRIPPLITE SUT000RTXL2U Battery Backup for Switches & Servers

Dry Creek Elementary

3Com N-Jack Switch

Layer 2 LAN Switch

Dry Creek Elementary

3Cam FIT Access Point

Wireless LAN Access

Dry Creek Efementary

- Dell Powergdge 2500

i DHCP EMAIL DNS

Foothxll Oaks Elementary'

Cisco 2621 XM Router -

WAN Router (Vo:ce .’ Data)

Foothill Qaks Elementary

3Com - NBX

Telephory System

Foothil Qaks Elementary

3Com 4060 Switch

Layer 3 Core LAN Switch

Foothill Oaks Elementary

3Com 4400 PWR Switch

Layer 2 L AN Switch

Foothili Qaks Elementary

3Com 2226 PWR Switch

Layer 2 AN Swilch

Foothill Oaks Flementary

APC Smart UPS 1400

Battery Backup for Switches & Servers

Foothill Daks Elementary

TRIPPLITE SU1000RTXLZU

Battery Backup for Switches & Servers

Foothill Oaks Elementary

3Com N-Jack Switch

Layer 2 LAN Switch

Foothill Qaks Elementary

3Com FIT Access Point

Wireless LAN Access

quthii‘r Qaks Eie_mgnfary

Dell Poweredge 2500 i i

DHCF' EMAIL DNS

Frontier Elementary CISCO 2621 XM Rcuter WAN Router {Voace .’ D )

Frontier Elementary 3Com - NBX Telephony Sysiemn

Frontier Elernentary 3Com 4060 Switch Layer 3 Core LAN Swilch

Frentier Elementary 3Com 4400 PWR Swiich Layer 2 LAN Switch

Frontier Elementary 3Com 2228 PWR Switch Layer 2 LAN Switch

Frontier Elementary APC Smart UPS 1400 Battery Backup for Switches & Servers

Frontier Elementary

TRIPPLITE SUT0DCORTXLZU

Battery Backup for Switches & Servers

Frontier Elementary

gm-.x-—q[\).;_\-q._\mg_)lmux'-qm_\.a.—m ..nmﬁm..;-.]m_ué._; —“-"81)07'-“4'\3—‘—‘—‘

3Cem N-Jack Switch

Layer 2 LAN Switch

Frontier Elsmentary

3Com FIT Access Point

Wireless LAN Access

Frontler Elementary

De!l Poweredge 2500

DHCF' EMAIL DNS

Hlllsdale EEementary-“ -

Cisco 2621XM Router R

WAN Router ('Voace / Data)

Hillsdale Elementary

3Com - NBX

Telephony System

Hillsdale Elementary

3Com 4060 Switch

Layer 3 Core LAN Switch

Hilisdzle Elementary

3Com 4400 PWR Switch

Layer 2 LAN Switch

Hillsdale Elementary

3Com 2228 PWR Switch

Layer 2 LAN Swilch

Hillsdale Eiementary

APC Srnart UPS 1400

Batiery Backup for Switches & Servers

Hillsdale Elementary

TRIPPLITE SU1000RTXLZU

Battery Backup for Swiiches & Servers

Hillsdale Elementary

3Com N-Jack Switch

Layer 2 LAN Switch

Hiilsdale Elementary

3Com FIT Access Paint

Wireless LAN Access

Hlllsdale Elementary

_|Dell Poweredge 2500

DHCP EMAIL, DNS

Holmes Elementary .

Cisco 2621XM Router

WAN Router {Vo:ce .’ Data)

Holmeas Elementary

3Com - NBX

Telephony Systermn

Holmes Elementary

3Com 4060 Switch

Layer 3 Core LAN Switch

Helmes Elemeniary

3Corn 4400 PWR Swifch

Layer 2 LAN Switch

Holmes Elementary

3Com 2228 PWR Switch

Layer 2 LAN Switch

Holmes Elementary

APC Smart UPS 1400

Bettery Backup for Swilches & Servers

Holmes Elementary

TRIPPLITE SUT00ORTXLZU

Battery Backup for Switches & Servers

Holmes Eternentary

3Com N-Jack Switch

Layer 2 LAN Switch

Hoimes Elementary

3Corn FIT Access Paint

Wireless LAN Access

Holmes Elemen_t_ary

_ De!l Poweredge 2500

__IDHCP, EMAIL DNS

Joyce Elementary

Cisco 2621XM Rovter

WAN Router (Vo:ce .’ Data!

Joyce Elementary

3Com - NBX

Telephony Systern

Joyce Elementary

3Com 40860 Switch

Layer 3 Core LAN Swilch

Joyce Elementary

3Com 4400 PWR Switch

Layer 2 LAN Switch

Joyce Elementary

3Com 2225 PWR Switch

Layer 2 LAN Switch

Joyce Elementary

APC Smart UPS 1400

Baltery Backup for Switches & Senvers

Joyee Elsmentary

m_s-..]N_L_k_ni_n{n&ﬂ’;_;ﬂ“_u.;_m'.,\.(nam_n-\ll\)_\_h_:.";_Lm

TRIPPLITE SU1D00RTXL2U

Battery Backup for Switches & Servers

Joyce Elementary

w
w

3Com N-dack Switch

Layer 2 LAN Switch

Joyce Elementary

o

3Com FIT Access Paint

Wireless LAN Access
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Location

Qry

Egquipment Manufacture/T" ype

Function

Joyce Elementary

1Dell Eqweredge 25(_)Q i

‘ DHCP EMAIL DNS

Kohler Elemantary

Cisco 2621XM Router

WAN Roufer (Volce / Data)

Kohler Elementary

3Com - NBX

Telsphony Systemn

Kehier Elementary

3Com 4060 Switch

Layer 3 Core LAN Switch

Kohler Elementary

3Com 4400 PWR Switch

Layer 2 LAN Switch

Kohler Elementary

3Com 2226 PWR Switch

Layer 2 LAN Switch

Kohler Elementary

APC Smart UPS 1400

Battery Backup for Switches & Servers

Kohler Elementary

TRIPPLITE SU1000RTX1LZU

Battery Backup for Switches & Servers

Kohler Elementary

3Com N-Jack Swilch

Layer 2 LAN Switch

Kohler Elementary

3Com FIT Access Point

Wireless LAN Access

Kohler E]ementary

Dell Pcweredqe 2500

DHCP, EMAIL DNS

Larchmont Efementary

Cisco 2621XM Routor

VAN Rouler (chce i Daia)

Larchmont Elementary

ICom - NBX

Telephony System

Larchmont Elementary

3Com 4060 Swilch

Layer 3 Gore LAN Switch

Larchmant Elementary

3Com 4400 PWR Switch

Laver 2 LAN Switch

Larchmont Elementary

3Com 2228 PWR Switch

Layer 2 LAN Switch

Larchmont Elementary

APC Smart UPS 1400

Battery Backup for Switches & Servers

Larchmont Elementary

TRIPPLITE SU1GDORTXIZU

Battery Backup for Switches & Servers

Larchmont Elementary

3Com N-Jack Swiich

Layer 2 LAN Swilch

Larchmont Elementary

3Com FIT Access Paint

Wireless LAN Access

Larchmont Elementa

Dell Poweredge 2500

DHCP EMAIL DNS

Madlson Eiementary‘

Cisco 2621%XM Roter

WAN Router (Vouce .f Data)

Madisonr Elermentary

3Comn - NBX

Telephony System

Madison Elementary

3Com 4050 Swilch

Laver 3 Core LAN Switch

Madison Elementary

3Com 4400 PWR Swiich

Layer 2 LAN Swiich

Madison Elementary

3Com 2225 PWR Switch

Layer 2 LAN Switch

[Madison Elementary

APC Smart UPS 1400

Battery Backup for Switches & Servers

Madison Elementary

TRIPFLITE SU1000RTXL2U

Batiery Backup for Switches & Servers

Madison Elemeniary

3Com N-Jack Swiich

Layer 2 LAN Switch

Madison Elementary

3Com FIT Access Point

Wireless LAN Access

Madis:

aékd-a e Elementa

Dell Powe(ed e 2500

Cisco 2621XM Router

OHCP, EMAIL, DNS

WA:N Router ('Vcnce-! Da’fa) T

Qakdzle Elementary

3Com - NBX

Telephony System

Ozkdale Elementary

3Com 4060 Switch

Layer 3 Core LAN Switch

Oakdale Elementary

3Com 4400 PWR Switch

Laver 2 LAN Swiich

QOakdale Elementary

3Com 2228 PWR Switch

Layer 2 LAN Switch

Cakdale Elementary

APC Smart UPS 1400

Battery Backup for Switches & Servers

Oskdale Elementary

TRIPPLITE SU1000RTXL2U

Battery Backup for Switches & Servers

Qakdale Elementary

umw\'\jm_L—\-_A-_\mwm._\\‘M—LA.-A:_meG}M_\*\]NA—I-_n.‘:_\U]mQ‘)_I nfafa]ala
& B n i & i ~ :

3Cem N-Jack Swiich

Layer 2 LAN Switch

Cakdale Elementary

3Com FIT Access Point

Wireless LAN Access

Oakdale Elemenfary _

Dell Poweredge 2500

Orchard Elementary '

Clsco 2621XM Router o

DHCP EMAIL DNS

- WAN Router (Vonce ." Data)

Orchard Elementary

3Com - NBX

Telephony System

Orchard Elementary

3Com 4060 Switch

Laver 3 Core LAN Switch

Orchard Elementary

3Com 4400 PWR Swiich

Layver 2 EAN Switch

Orchard Elementary

3Corn 2226 PWR Switch

Layer 2 LAN Switch

Crchard Elementary

APC Smart UPS 1400

Battery Backup for Switches & Servers

Orchard Elementary

TRIPPLITE SUT000RTXL2U

Batlery Backup for Switches & Servers

Orchard Elementary

3Com N-Jack Swilch

Layer 2 LAN Switch

Orchard Elementary

3Com FIT Access Point

Wireless LAN Access

Qrchard Elem_er_'ltary

Dell Poweredge 2500

DHCP EMAIL DNS

Pioneer Elernentary Cnsco 2621 XM Router - WAN Router (Vcnce f Data)
Pioneer Elementary 3Com - NBX Telephony System
Pisneer Elementary 3Com 4060 Swilch Layer 3 Gore LAN Swilch

Pioneer Elementary

3Com 4406 PWR Switch

Layer 2 LAN Swilch

Pioneer Elementary

3Com 2226 PWR Switch

Layer 2 LAN Switch

Pioneer Elernentary

APC Smart UPS 1400

Battery Backup for Switches & Servers

Pioneer Elementary

TRIPPLITE SU1C00ORTXL2U

Battery Backup for Swiiches & Servers

Pioneer Elementary

3Com N-Jack Swilch

Layer 2 _LAN Switch

Pioneer Elementary

3Com FIT Access Point

Wireless LAN Access

Ploneer Elementary

DHCP EMAIL DNS

Dell Pr_)weredqe 2500

Rldgepomt Elementary Cisco 2821XM Router WAN Router (Vonce / Dalzx)
Ridgepoint Elementary 3Com - NBX Telephony Systern
Ridgepoint Elementary 3Coim 4060 Switch Layer 3 Core LAN Switch

Ridgepoint Elementary

3Com 4400 PWR Switch

Laver 2 LAN Swilch

Ridgepoint Elemeniary

3Cam 2226 PWR Swiich

Laver 2 LAN Switch

Ridgepoint Elementary

APC Smart UPS 1400

Battery Backup for Switches & Servers

Ridgepoint Elementary

O)-—\‘\JN—.\—\-.\f_\.mam._l\]r\)_L—k-_\.-._Lm((ﬁm—x‘\]M—L—\u_\;_lm

TRIPPLITE SU1{000RTXL2L

Battery Backup for Switches & Servers
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Location QTY Equipment Manufacture/Type Function
Ridgepoint Elernentary 35 3Com N-Jack Switch Layer 2 LAN Switch
Ridgepoint Elementary 3Com FIT Access Point Wireless LAN Access

Dell Poweredge 2500

DHCP EMAIL DNS

Ridgepoint Efeme_ljtary

Regency Park Elementary

Cisco 2621XM Roufer

WAN Router (Voice / Data)

Regency Park Elementary 3Com - NBX Telephony System
Regency Park Elementary 3Com 4060 Switch Layer 3 Care LAN Switch
Regency Park Elementary 3Com 4400 PWR Switch Layer 2 LAN Switch

Regency Park Elementary

3Com 2226 PWR Swilch

Laver Z 1 AN Switch

Regency Park Elementary

APC Smart UPS 1400

Battery Backup for Switches & Servers

Regency Park Elernentary

TRIPPLITE SU100CRTXLZU

Battery Backup for Switches & Servers

Regency Park Elemeniary

3Com N-Jack Switch

Layer 2 LAN Switch

Regency Park Elementary

3Com FIT Access Point

Wireless LAN Access

Regency Park Elementary

_‘Dell Poweredge 2500 e

DHCP EMAIL DNS

Rio Linda Elementary

Cisco 2621XM Router

WAN Router (Vou:e ! Data)

Rio Linda Elermentary

3Com - NBX

Telephony System

Rio Linda Elementary

3Com 4060 Swilch

Layer 3 Core LAN Switch

Rio Linda Elementary

3Com 4400 PWR Swilch

Laver 2 LAN Switch

Ric Linda Elementary

3Com 2226 PWR Switch

Layer 2 LAN Switch

Ric Linda Elementary

APC Smart UPS 1400

Baltery Backup for Switches & Servers

Rio Linda Elementary

TRIPPLITE SU100CRTXL2U

Batiery Backup for Swilches & Servers

Rio Linda Elementary

3Com N-Jack Switch

Layer 2 LAN Swilch

Rio Linda Elementary

3Com FIT Access Point

Wireless LAN Access

Ruo Lmda E!ementary

Dell Powere_drge 2500 i —

DHCP EMAIL DNS

S:en-a Vlew E[emen’zary o

) Cisco 2621XM Router

WAN Router (Voxce ." Data)

Sierra View Elementary 3Com - NBX Telephony System
Sierra View Elementary 3Com 4060 Switch Layer 3 Core LAN Switch
Sierra View Elementary 3Com 4400 PWR Swiich Laver 2 LAN Switch

Sierra View Elementary

3Com 2226 PWR Switch

Layer 2 LAN Swiich

Sierra View Elermentary

APC Smart UPS 1400

Battery Backup for Switches & Servers

Slerra View Elementary

m_x-qi\),.x_n_a;._:u.gm_.-qm_.._\_;._x:_n(‘_ﬁm_.-qm_\..;_k':_;m

TRIPPLITE SU100CRTXL2U

Battery Backup for Switches & Servers

Sierra View Elementary

[
(423

3Com N-Jack Switch

Layer 2 LAN Switch

Sierra View Elementary

3Com FIT Access Point

Wirgless LAN Access

SIEITa Vlew Elementary i

V|Ilage Elementary

MRouter

DHCP, EMAIL DNS

WWAN Router (Volce! Daiﬁ) D

Village Elementary 3Com - NBX Telephony System
Village Elementary 3Com 4060 Switch Layer 3 Core LAN Switch
Village Elementary 3Com 4400 PWR Swilch Layer 2 LAN Switch

Village Elementary

3Com 22268 PWR Switch

Laver 2 LAN Swiich

Village Elementary

APC Smart UPS 1400

Battery Backup for Switches & Servers

Village Elementary

TRIPPLITE SU100CRTXL2U

Battery Backup for Switches & Servers

Viilage Elementary

3Com N-Jack Switch

Layer 2 LAN Switch

Viliage Elementary

3Com FIT Access Point

Wireless LAN Access

VI“E g Elementa

Deli Poweredge 250

DHCP EMA[L DNS

Westssde School.

Csz 2621%M Router

~[WAN Router (Voics / Data)

Westside Schoo! 3Com - NBX Telephony Systemn
Westside School 3Com 4080 Switch Layer 3 Core LAN Switch
Westside School 3Com 4400 PWR Switch Layer 2 LAN Switch

Westside School

3Com 2226 PWR Switch

Layer Z LAN Switch

Woesiside School

APC Smart UPS 1400

Battery Backup for Switches & Servers

Westside School

TRIPPUITE SU100CRTXL2U

Battery Backup for Switches & Servers

Westside School

3Com N-Jack Switch

Layer 2 LAN Switch

Wesiside Schocl

3Com FIT Access Point

Wireless LAN Access

Westsrde School

DeII Poweredge 2500

DHCP EMAIL DNS

Woodndge Elementary

C!sco 2621XM Router I

WAN Router (Vonce I Data)

Woodridge Elementary 3Com - NBX Telephony System
Woodridge Elementary 3Com 4G60 Switch Layer 3 Core LAN Switch
Woodridge Elementary 3Com 4400 PWR Switch Layer 2 LAN Switch
Woodridge Elementary 3Com 2226 PWR Switch Layer 2 LAN Switch

Woodridge Elementary

APC Smart UPS 1400

Battery Backup for Switches & Servers

Woodridge Elementary

m._KNN_L_\_\:—KU‘E‘go}—lﬂmq_l—\‘:_tmgm_k-qu_ﬁ_\;_km

TRIPPLITE SU1000RTXL2U

Battery Backup for Switches & Servers

Woodridge E]el_‘nentary

Deil _F'owerque_ 25!_)0

Woodridge Elementary 35 3Com N-Jack Swiich Layer 2 LAN Switch
Woodridge Elementary 5 3Com FIT Access Point Wireless LAN Access
1

DHCP. EMAIL, NS
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Cost per
M’:rr'lsth d:;‘;g Equipment Description Role Rate Totai device
per Yr
2 1 [Cisco PIX 515 Firewall Cisco GONP_70 70 $1.680.00
= 20001 Clsco PIX 515 Firewall i |Clsta"CEIE ;185 “$2,040.:005: TSI 720.00
1 21 Cisco 2621XM Route Cisco CCNP 70 70 $17,640.00
02257 1 29T [Cisco 262 XM RoLter - . |Cisco,GCIE=88 T 85 3335500 1519127750
6 25 3Com - NBX 3Com IP Telephony 80 80 $144,000.00 [$5,760.00
0.1 185 |3Com LAN Ethernet Switch  [3Com Enterprise LAN 80 80 $14,880.00
0.05 1556 13Com LAN Ethernet Switch |Cisco GCNP 70 70 $6,510.00 $159.63
0.005 735 {3Com N-Jack Switch 3Com Enterprise LAN 80 80 $3,528.00
0.005 735 |3Com N-Jack Switch Cisco CCNP 70 70 $3,087.00 $10.50
0.05: 105 . [3Com FIT Access Point 3Cam Wireless Specialist 55 - .55 §3465.00°F .
0.025 105 |3Com FIT Access Point 3Com Enterprise LAN 80 80 $2,520.00 $66.50
0.75 40 |DELL/HP servers Novell CNE 80 80 $28,800.00
0.75° 40 ' |DELL / BP servers {(MCSEY 55 &5 _-$18,800.00 | $1,313.51
3 40 EBTSHT?;J:ZTQ System.  ovell CNE 80 80 $115,200.00
2.25 40 |Novell Groupwise Noveil CNE 80 80 $86,400.00 |$5.448.65
C.05 128 |UPS Systems 3Com Enterprise LAN 80 80 $6,144.00 $55.85

Contract Total

$461,049.00



Marketware Inc.
Network Protection Plan

Marketware’s Network Protection Plan provides basic maintenance for your networking
equipment.

Marketware's Network Protection Plan provides basic maintenance services with
engineering expertise, both on line and via telephone support. Furthermore the
Maintenance Plan provides emergency onsite services by ensuring a field engineer is
available to troubleshoot hardware related network outages.

Marketware Network Protection Plan features include:
* Telephone Support
+ Remote On Line Support
¢ Onsite field engineer in as little as four hours
Network Devices covered by this agreement:
* Network File Servers (DHCP, DNS, E-mail, s Cable /DSL Modems

Terminal Servers & Web)
» Network Infrastructure Cabling

e Telephone Systems & equipment

* Voice Mail Systems ¢ Firewall

+ Routers * Network Gateway Devices
¢ Switches * Video Equipment

e Tape Backup Units
* Uninterruptible Power Systems (UPS)
* Access Points (Wireless LAN)

¢ VPN Equipment
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Marketware Network Protection Plan Agreement

This agreement is entered into between:

Rio Linda Union School District, at 627 L Street, Rio Linda, California 95673 herein referred io as
Customer

and

Marketware Inc., 819 Striker Ave. Suite 16, Sacramento, California, 95834 (916) 925-3337.

Customer shall;

Appoint a liaison person for Marketware Inc.

Provide all necessary and relevant internal records, documents, or data to Marketware Inc.
Provide at no cost to Marketware Inc., full access to necessary equipment, facilities and services
{telephones, electricity, etc.) for the purpose of carrying out services.

Agreement Changes: This agreement shall be amended, extended, or negotiated only with the expressed
written consent of hoth parties.

Termination:

In the event of failure by either party to perform the duties of this agreement the agreement may be
terminated by either party thirty (30) days after written intent is communicated to the other party. If Customer
is in default under this agreement and such defaults continue for thirty (30) days after written notice by
Marketware Inc., then Marketware Inc. has the right to declare all fees, as agreed upon, due and payable
immediately. Customer shall alsa be liable for any and all cost and expenses including attorney's fees,
incurred in exercising its rights or remedies.

Marketware Inc. shall comply with all provisions of Education Code section 45125.1 and shall conduct
criminal background checks of all employees who will be performing support services at any Customer site
pursuant fo this Agreement. Marketware Inc. will certify that all such employees have not been convicted of
serious or violent felonies as defined in Education Code section 45122.1. Marketware Inc. will provide
Customer with a list of all employees who will be authorized by Marketware Inc. to perform support services
at Customer’s sites. Any failure by Marketware Inc. to comply with this condition shall constitute default by
Marketware Inc. under this agreement and, notwithstanding paragraph, Termination, Customer may at its
sole discretion, terminate this agreement effective immediately upon written notice to Marketware Inc. without
further obligation under this agreement excepling services provided and expenses incurred by Marketware
Inc. up to the date of written notice of default by Customer,

Liabilities:

if Marketware Inc. is in default under this agreement, Customer's exclusive remedy and Marketware Inc.
entire liability is limited to the return of fees collected under this agreement from Customer. Neither party may
institute any action in any form arising out of this agreement more than six {6} months after the cause of such
action has arisen.

Marketware Inc., its employees and authorized agents shall in no way be held liable for any indirect or
consequential damages arising out of:

A_ Product failure

B. The use of any services, documentation or materials provided by Marketware Inc.
C. The loss of data or data integrity

NETWORK, |P TELEPHONY & CABLING SUPPORT 5of7



Services

A. This agreement is for all eRate eligible items & services including:

- Remote Device Support

- LAN Switches

- Web Server

- E-Mail Server

- DHCP Servers

- DNS Servers

-  UPS Systems

- Telephone Systems

- Cabling & Wiring

- Routers

- Infrastructure Equipment

- Offsite technical troubleshooting and repair — Phone Support
- Onsite technical troubleshooting and repair — As Needed

Agreement charges are billed monthly based on actual hours used. Agreement is for three years of
equipment maintenance for Rio Linda Union School District, at Rio Linda, California 95673. The agreement
covers 18 school sites plus the District office (WAN Hub/Core). See Exhibit A.

TOTAL AGREEMENT $ 410,397.00

{Services are based upon “RLUSD-Y9-01” hourly rates)
A complete list of hardware covered by this maintenance contract is attached as Exhibit A

Agreement Term

This agreement is a 3-year contract for E-Rate Eligible Basic Maintenance Support. The contract shall begin
on July 1, 2006 and can be extended after the three year period on an annual basis for a maximum of 2
additional years at the sole discretion of Rio Linda Union School District. Rate increases shall be adjusted
annually as agreed to by both parties.

Indemnification

Insofar as permitted by law, customer shall assume the defense and hold harmless Marketware Inc. and/or
any of its officers, agents or employees from any liability, damages, costs, or expenses of any kind
whatsoever, including attorneys’ fees, which may arise by reason of sole fault or negiigence of Client, its
officers, agents or employees.

Insofar as permitted by law, Marketware Inc. shall assume the defense and hold harmless Customer and/or
any of its officers, agents, or employees from any liability, damages, costs, or expenses of any kind
whatsoever, including aftorneys’ fees, which may arise by reason of sole fault or negligence of Marketware
Inc., its officers, agents or employees.

Arbitration

Any dispute or claim stemming from the execution of services or the payment of fees shall attempt to be
resolved in an amicable way by both parties to this agreement. Failing this, any remaining controversy or
dispute in connection with this agreement shall be settled by the American Arbitration Association. The award

NETWORK, IP TELEPHONY & CABLING SUPPORT Sof7



in any arbitration proceeding shall be final. The judgment therein may be entered into any court having such
jurisdiction on application of either party.

The costs of arbitration, including but not limited to, filing fees, arbitrator's per diem, travel, and/or
subsistence expenses, hearing room, court reporter, and transcriptions or reports of any kind as required by
the arbitrator, shall be borne equally by the Customer and Marketware Inc. All other costs shall be horne by
the party incurring them.

In the event of a civil action to enforce, prevent, or redress a breach or defauit of this agreement, the
prevailing party in such action shall be reimbursed by the other party for all expenses incurred in such
litigation, including reasonable attorneys’ fees.

Piggyback Extension of Services

Marketware Inc. agrees to allow Rio Linda Union School District and other public agencies and schoal
districts in the State of California to purchase additional items, at the same terms and conditions as this
contract, during the period of time that this contract is in effect.

Districts and agencies may order additional quantities of service hours at the rates provided in this contract.

Any liability created by Purchase Orders issued against this agreement shall be the sole responsibility of the
district or agency placing the order.

Other county offices of education, public agencies, and school districts within California may award a contract
pursuant to Sections 20118 and 20562 of the California Public Contract Code.

THIS AGREEMENT SHALL BE BINDING ON THE PARTIES MENTIONED FOR THEIR EXPRESSED
BENEFIT, AND SHALL BE GOVERNED BY THE LAWS OF THE STATE OF CALIFORNIA.

Rio Linda Union School District Marketware Inc.
Rio Linda, California Sacramento, California
Ruth Hall Richard Reece
Printed Name Printed Name
Signature Signature
Date Date_02/14/2006
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VENDOR BID- FRN 1589272

. Networ

Rio Linda Union Schoo!l District

E-Rate Year 9 2006-2007

Y9 Bid # RLUSD-Y9-01

Network Management Corporation
4616 Roseville Road, Suite 107
North Highlands, CA 95660
P: (916)332-5841 F: (916)334-9647
SPIN: 143004852
wiww.nme-ip.nef




wwiww.nme-ig.net

45616 Roseville Road
Suite 107

North
Highlands

CA S568¢0
Office: 916.332.5841
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Network Management Corporation is pleased to submit the following proposal
for the District’s E-Rate technology bid #RLUSD-Y2-01, E-Rate Rasic
Maintenance.

Company Information:
Network Management Corporation
SPIN# 143004852

Company E-Rate Contacts:
Kristi Craighton
Phone: 916.332.5841 x1001

James Rounsville

C7 — License # 779587
RCDD #051380

Phone: $16.332.5841 x1101




Contract Services for Basic Maintenance
RIO LINDA UNION SCHOOL, DISTRICT
BID # RLUSD-Y9-01

The undersigned hereby certifies that this Bid is geniine and not collusive, or made in the interest or
behalf of any persen not herein named.

Company Name NETWORK MANAGEMENT CORPORATION
Service Provider
Information Number 143004852
© Address 4616 ROSEVILLE ROAD, STE. 107
City NORTH HIGHLANDS
State / Zip Code CA, 85660
Telephone / Fax PH §16.332.5841 FAX 016.334.9647
Printed Name / Title JAMES ROUNSVILLE, PRESIDENT
Signature

Attention: Bids are not valid unless signed by the person making the bid.
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E-Rate Basic Maintenance
BID # RLUSD-Y9-01

MULTI-YEAR CONTRACT

RIO LINDA UNION SCHOOL DISTRICT
627 L Street
Rio Linda, CA 95673




E-Rate Basic Maintenance
BID # RLUSD-Y9-01

NOTICE TO BIDPERS

Services Summary:

The Rio Linda Union School District is soliciting bids from CMAS vendors that can provide a basic
mainfenance contract for routine maiatenance on all network eguipment sligible for support under the
“Eligible Services” list of the B-Rate program, Hems are to include, but not Hmited to, Network File
Servers, Wireless Access Points, Routers, Switches, Telephony devices, and gateways. The Rio
Linda Scheol Disirict is soliciting quotes from CMAS vendors that can previde basic maintenance
following all terms and conditions applied by the CMAS contract unless atherwise stated.

All services must be provided solely by a single vendor. This contract will cover up to {22) school
sites and the District hub site. Vendors will be required to provide hourly rates for scheduled
mainienance for each “work Type” listed on “Pricing Schedule” (Provided). Established needs and
past experiences indicate that this will mean a minimum of 20 hours per week per site. Rio Linda
School District reserves the right to seek E-Rate funding for individual sites based on Discount rates,

The intent of this document is to define and establish requirements for basic maintenance of systems
listed as eligible services.

Pricing must be valid for District purchases prior to E-Rate funding. Rio Linda Union School District
may elect to purchase services proposed in any quantity anytime after the award of the contract
through June 30, 2002, ‘

The Rio Linda Union School District will accept sealed bids in the office of the Director of
Purchasing, 2041 I Street, Rio Linda, CA 95673, by 16:30 a.m, PST, February 6, 2006, If the
chosen vendor/bidder refuses or is unable to meet the terms set forth by the Rio Linda Union School
District, the Board of Trustees will reject the bid and the award may be given to the next lowest
quatified bidder.

The award of this contract may be contingent upon the award of finding from the Schools and
Libraries Division {E-Rate) for fiscal year 2006-2007.

Eligible Services:
Uninterruptible Power Systems (UPS)

& Network File Servers {DHCP, .

DNS, E-mail, Terminal Servers & *  Access Points {Wireless LAN}
Web) ¢ VPN Equipment

= Telephone Systems + Network Infrastructure Cabling &
¢ Voice Mail Systems equipment

s Routers e Firewall

» Swifches s Network Gateway Devices

« Tape Backup Units

INSTRUCTIONS TO BIDDERS

Vendor Requirements:

All companies participating in this bid must have approved California Mulfiple Award
Schedules (CMAS). The vendor must meet or exceed all minimum qualification reguirements,
All terms and conditions applied by the CMAS contract will be followed by this contract unless
otherwise stated,




3.

All subraitted quotes must provide at 2 minimum, all requested information in this quote document.
Any portion not included will be cause for elimination from the proposal process, Fach response
will be reviewed to determine if it is complete prior to actual evaluation. The information shali be
organized as indicated in the vendor requirements. Any portions of the submitted proposal, which are
to be treated by the District as proprietary and confidential information, must be clearly marked as
such. Bidder must have acquired & Schools and Libraries Corporation SPIN number and be willing to
comply with all regulations perfaining to the Universal Service Fund Criteria for E-Rate service
providers.

Rio Linda Union School District reserves the right to accept ot reject all proposals when the rejection
is in the best interest of the District, The District reserves the right to award without firther
discussion. The District reserves the right to eliminate from further consideration A1y response,
which is deemed to be substantially or materially unresponsive to the requests for informadion,
contained in this section. The bidder is required to submit all the information in this section o be
considered for bid evaluation and award of contract.

Vendors must submit all approved Multiple Award Schedules that are required for this
project, The following California or Multi-State award schedules must be held by the

vendor:
+ Multiple Award Schedule for Services

Vendors must include three references; preference will be given to School District
references.

District / Company Nane: Rio Linda Union School District
Address: 625 L Sfrest, Rio Linda CA
Contact Perser: John Baggett

Phone: 916-555~1749

Emeil: John.baggefi@rlusd.org

Disirict / Compeny Name:

Washington Unified School District

Address: 930 West Acre, West Sacramento CA
Contact Person: VieKy Dali

FPhone: 516-375-7604

Emaii: vdali@wusd.k12.ca.us

District / Company Name: St Hope Public Schools

Address: 3400 3rd Ave, Sacramento CA
Contact Person: Carl Treseder

Phozne: 530-400-6460

Etnail: freseder@den.org

Timely availability (Vendor MUST be located within a 50 mile radius of the District office
or the network core.}




4, Hourly Rates

Provide hourly services rates for all “Work Types” on Pricing Schedule (Form Provided).

5. Piggyback Extension of Services

The Vendor agrees to allow the Rio Linda Union School District and other publio agencies
and school districts in the State of California to purchase additional items, af the same tetms
and conditions as this BID, during the period of fime that this BID is in effect.

Districts and agencies may order additional quantities of service hours at the rate provided in
the quote.

Any liability created by Purchase Orders issued against this agreement shall be the sole
responsibility of the district or agency placing the order. Prices and terms shall remain firm
and in effect for 365 days following the award of this bid, unless otherwise specified.

Vendor shall provide Basic Maintenance to these districts at the same prices and upon the
same terms and conditions pursuant to Sections 20118 and 20562 of the California Public
Contract Code,

6. Contfract Ex{ension

The District is requesting that tke selected vendor enter into a multi year contract for Basic
Mzintenance Services at each site with the option to extend the contract on an annual basis if
determined to be in the best interest of the District. The contract shall bsgin on July 1, 2006
and can be extended on an annual basis for 2 meximum of 3 years at the sole discretion of the
District. For Year 2 and beyond, if different from Year I, provide rates for basic maintenance
Services.

7. Termination

in the event of failure by either party to perform the duties of this contract, the contract may
be terminated by either party thirty (30) days after written intent is communicated to the other

party.

8.  Financial and Management Capabilities Information

L.

The vendor must demonstrate adequate financial resources to perform the contract. The
bidder must provide CPA reviewed financial statements for year 2004 and Mid-Year
statements for year 2005 glving the District enough information to determine financial
stability,

The bidder shall submit a company profile; an organization chart; a siatement of
qualifications; vendor relationships; copies of 3Com, Cisco, Microsoft, and similar
authorizations; and Resume of experience in 1T and formal education background of key
members of Management, The chosen vendor must have s solid management team. Include
information that demonstrates experience with K-12 education clients, Prior experience
working with a school district will be given preference. Formal education in management
and/or project management will be given preference.




8.  Technical Qualifications

The District has a large complex network. Therefore, the vendor must demonstrate breadih in
technical expertise on staff. The following certified individuals and company certifications /
specializations will be given preference (Include copies of zuthorizations and certificates)

3Com IP Telephony Specialization
3Com Enterprise LAN Specialization
3Com Certified Individual(s)
@ 3Com Ceriified Enterprise LAN Specialist or Expert
o 3Com Cerlified Solutions Expert
¢ 3Com Certified Wireless Specialist
o 3Com Certified IP Telephony Specialist
*  Novell Certified Individual(s)
o Certified Novell Engincer (CNE)
*  BICSI Certified Individual(s)
o RCDD
«  Cisco Certified Individuzl(s)
o Cisco Certified Network Professional (CCNP)
o Cisco Certified Network Associate (CCNA)
o Cisco Certified Design Associaie {CCDA)
o Cisco Certified Internstwork Expert (CCIE)
» Microsoft Certified Individual(s)
o Microsoft Certified Systems Engineer 2000 (MCSE)

Bid Evaluation

Each response will be reviewed prior to the selection process for completeness and adherence to
format. A response will be considered complete if all requested sections are included in the proper
order and properly completed. The company may also provide any and ail recommendations for
considetation such as installafion, maintenance, support and design that is relevant to the total
successiul solution of the school district technology needs.

Evaluation Criteria:
1. Vendor’s cost, including unit prices, labor rates, travel/trip charges, ete. (30%)
2. Vendor’s overall capabilities based upon manufacturer authorizations and staff
certifications.(25%)
3. Vendor’s Financial Strength {26%)
4, Management Capabilities and Client Refercnces (25%)

Bid Schedule:
Bid Offered Posted en RLUSD Web Page: www.rlusd.org
Bid closing February 6, 2006 at 10:30am PST
Bid opening Date of bid closing
Vendor Selection Before 471 filing date

Award of Contract Contingent upon funding from SLD




Basic Maintenance - Scope of work

The District is seeking basic maintenance support on all District E-Rate eligible equipment at up to 22
selected sites. Basic maintenance includes repair and upkeep of eligible hardware, wire and cable
maintenance, basic technical support and configuration changes. Detailed accounting of hours will be
required of the successful bidder for all services rendered under this contract. Bidders shall show
unit costs for engineering support on an howrly basis. AH cxpenses must be included in the
unit/extended costs. It may be required that the selected bidder perform maintenance services after
normal business hours, Urit costs shall take into account after hours work. The District will make no
additional compensation to the selected vendor for these after-hour services.

Ezxisting Systems

Rio Linda Unien School District has 22 schools sites and 1 administrative site. The District has
implemented a Wide Area Network (WAN} via T-1 Services to all sites and Gigabylc service to the
Internet via the Sacramento County office of Education (ISP). The WAN links sites with the District
Office. Each site has a Local Area Network (LAN)} with Novell file servers and Wireless Access
Points, Campus LAN’s have a fiber backbone operating at Gigabyte speeds and 100-Base-T to the
desktop. Each site has a2 3Com NBX IP Telephony system,




Legal Form of Business Organization

The Business Organization shaif check one of the following classifications which fits it’s type of organization
and furnish all information required under that classification:

I ] THE ORGANIZATION IS AN INDIVIDUAL

Individual Name

[ 1 THE ORGANIZATICON IS AN INDIVIDUAL DOING BUSINESS UNDER A FIRM NAME

Firm Name

[ 1THE ORGANIZATION IS A CO-PARTNERSHIP

The full name of all the partners

[ x1THE ORGANIZATION IS A CORPORATION

Full Name of Corporation Network Managemeni Corporation
Incorporation is the state of California
How long in Business: 17 Years




NONCOLLUSION AFFIDAVIT TO BE EXECUTED
BY BIBDER AND SUBMITTED WITH BID

STATE OF CALIFORNIA )
)88
County of 3
, after first being by me
duly sworn, declares that:
He or she is of the

party making the foregoing bid, that the bid is not made in the interest of, or on behalf of, any
undisclosed persos, partnership, company, association, organization, or carporation; that the
bid is genuine and not cotlusive or sham; that the bidder has not directly or indirectly induced
or sclicited any other bidder to put a false or sham bid, and has nof directly or indirectly
colluded, conspired, comnived, or agreed with any bidder or anyone else to put in a sham bid,
or that anyone shall refrain from bidding; that the bidder has not in any manner, directly or
indirectly, sought by agreement, communication, or conference with anyone to fix the bid
price of the bidder or any other bidder, or to fix any overhead, profit, or cost element of the
bid price, or of that of any other bidder, or to secure any advantage against the public body
awarding the contract of anyone interested in the proposed contract; that all statements
contained in the bid are true; and, further, that the bidder has not, directly or indirectly,
submitted his or her bid price or any breakdown thereof, or the contents thereof, or divulge
information or data relative thereof, or paid, and will not pay, any fee to any corporation, or
to any member or agent thereof to effectuate a collusive or sham bid,

Signature of Bidder
Subscribed and sworn before me by R
this day of ,2006.
(SEAL)
NOTARY PUBLIC




CONTRACT SERVICES PROPOSAL

BID # RLUSD-Y%-01

Date:

TO THE BOARD OF TRUSTEES
RIG LINDA UNION SCHOOL DISTRICT
SACRAMENTO COUNTY, CALIFORNIA

Pursnant to your Notice to Vendors and in compiiance with the Instructions to Vendors the
undersigned having carefully examined the Bid Documents and hereby proposes and agrees to
furnish any and all required maintenance agreement services as requested under this contract by the
RIO LINDA UNICON School District.

RIOQ LINDA UNION SCHOOL DISTRICT

Pricing Schedule
BID # RLUSD-¥9-01

Weork Type Hourly Rate

3Com IP Telephony Specialist $ 69,00 /B
3Com Enterprise LAN Speciatist $69.00 g0 f
3Com Enterprise Wireless Specialist | $ 69.00 70 2- !
s 2000 iceey~ | 00 |5 M
Cisco CCDA/CCNA $ 69.00 55 i
Cisco CCNP $85.00 75 15
Cisco CCIR $ 95.00 g¢ i
Novell CNE $ 69.00 50 H
RCDD $ 69.00 sg -4




Contract Services for Basic Maintenance
RIO LINDA UNION SCHOOL DISTRICT
BID # RLUSD-Y9-01

The undersigned hereby certifics that this Bid is genuine and not coliusive, or made in the interest or

bekalf of any person not herein named.

Company Name

Service Provider
Information Number

Address

City

State / Zip Code

Telephone / Fax

Printed Name / Title

Signature

Attention: Bids are not vatid uniess signed by the person making the bid,

10
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RN 1589372

USAC

. . - Schools and Libraries Division
Universal Service Administrative Company

Dec 17, 2007

Ruth Ann Hall

RIO LINDA UNION SCHOOL DISTRICT

Telephone: (916) 5661725
Application Number 574902 CA Web, UPS

Response Due Date: December 31, 2007

The Program Integrity Assurance (PIA) team is in the process of reviewing all
Funding Year 2007 Form 471 Applications for schools and libraries discounts to
ensure that they are in compliance with the rules of the Universal Service program.
We are currently in the process of reviewing your Funding Year 2007 Form 471
Application. To complete our review, we need some additional information. The
information needed to complete the review is listed below.

For FRN 1589372 the documentation provided in the Item 21 Attachments was not
sufficient to determine the eligibility of your request. Please provide a description
including the make and model number of the equipment supported by the Tripplite
UPS systems

The UPS systems support Cisco Switches (WS-C3560-24PS-S, WS-C3560-
48PS-5, WS-C3750-24PS-S, WS-(C3750-48PS-S), 3Com switches (NJ-220)
and 3Com/Cisco wireless AP’s (3CRWES70075A & AIR-LAP1131AG-A-
K9)

For FRN 1589372 the documentation provided in the Item 21 Attachments was not
sufficient to determine the eligibility of your request(s).

1. Please provide a description that indicates the uses for the requested server(s),
including the make and model number if this information has not already been

supplied. Make and Model number provided on previous correspondence.

2. Circle the function(s) of the requested servers. Include the percentage (if any) used
for items (f) through (k), which are incligible functions, so that they may be cost
allocated to ensure funding is only requested for eligible uses.



('-’// aj/ DHCP Server

b/ Domain name Server (DNS)
/¢! E-Mail Server

Terminal Server

./ Proxy Server

_5_ % Application Server (e.g., providing application software to end users)
0 % Archive Server

_0_ % Database Server,

_3_ % Data Warehouse Server (including storage of non-email end user files)
0_ % Caching Server

—_—

_O % Print Server
Remote Access Server (also called a Communications Server)

. Web Server — what is the function; to provide information to users of the
Internet, or to provide substantial software applications, database functions or
storage of end user files? The function is to provide information to users

of the Internet.

g.
h.
i.
.
k.
L.
m

For any ineligible purposes, you may provide a cost allocation so that funding is
only requested for the eligible portion.

10 of the servers provide 10% use for Applications (Student
Information System) and data storage of user files at an Annual
support cost of $24,790. 10% of ineligible use = $2,479.00

For more information, please refer to the Eligible Services List at our website -
http://www.usac.org/sl/about/eligible-services-list.aspx.

See also “Cost Allocation for Products and Services” available at
http://www.usac.org/sl/applicants/step06/cost-allocation-guidelines-products-
services.aspx.

For FRN 1589372 the documentation provided in the Item 21 Attachments had
included ineligible: the Cisco router SKU 2811-SRST/K9 is only 77% eligible

and the Cisco SKU 2821-SRST/K9 is 81% cligible.. The rules of this program require
that the charges associated with the ineligible items cost allocated out of the request.

Please provide documentation identifying the charges associated with the ineligible
items that were listed above.

We have 20 - Cisco router SKU 2811-SRST/K9, with an annual support cost
of $56,634.78. At77% eligibility = $43,608.78 — 23% ineligible = $13,026.00

We have 3 - Cisco SKU 2821-SRST/K9, with an annual support cost of
$8,495.22. At 81% eligibility = $6,881.13 — 19% ineligible = $1,614.09



Please fax or email the requested information to my attention. If you have any
questions, please feel free to contact me.

It is important that we receive all of the information requested within 15 calendar
days so we can complete our review. Failure to do so may result in a reduction or
denial of funding. If you need additional time to prepare your response, please
let me know as soon as possible.

Should you wish to cancel your Form 471 application(s), or any of your individual
funding requests, please clearly indicate in your response that it is your intention to
cancel an application or funding request(s). Include in any cancellation request the
Form 471 application number(s) and/or funding request number(s), and the complete
name, title and signature of the authorized individual.

Thank you for your cooperation and continued support of the Universal Service Program.

William F Furniss

Associate Manager

Program [ntegrity Assurance

Scheols and Libraries Division - http://www.ugac.org/s!

P.0. Box 902 - 100 South Jefferson Road - Whippany + NI - 07981

Fax: (973) 599-6576

B E-mail: wiurnis@s|.universalservice.org

B Direct: (573) 581-5108

B customer Service Bureau: (388) 203-8100



Rio Linda Union School District
eRate Basic Maintenance Equipment List - FY 07/08

d::.r::fes l\;::tiff};nc:::e Equipment Model Equipment Description Totaclt:(siarly
1 Cisco ASAS540-BUN-K9 Internet Firewall $2,889.00

23 Cisco CISCO2811-V/K9 & CISCO2821-V/KS  |Cisco WAN Router {Voice Gateways) $65,120.00

2 Cisco MCS7835H1-K9 Cisco Call Manager Phone System $30,240.00

2 Cisco MCS-7835-H1-ECS1 Cisco Unity Voice Mail $30,240.00
185 Cisco WS’%?;;Z Séi,ﬁgii%igsﬁi{ W cisco LAN Ethernet Switch $57,165.00
735 3Com NJ-220 3Com N-Jack Switch $69,825.00
150 3Com 3CRAWEST70075A & AIR-LAP1131AG-A-K9  |Wireless Access Point $20,850.00
B B I e R e
150 Tripplite SUL000RTXL2U & SUZ200RTXLZU UPS Systems $13,350.00

Contract Total

$356,622.00
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Service Type

Service description

Network File Servers (DHCP, DNS, E-mail,
Terminal Servers & Web)

24x7x365 monitering for all District File Servers, This
includes, patches, updates, reboots and hardware
repairs.

VPN Equipment

24x7x365 monitoring of Cisco ASA VPN
hardware/software, patches, 10S updates and
configuration changes

Network Voice Gateway Devices

2437x365 monitoring of Cisco voice gateways,
Configuration changes, patches, 108 updates and
troubleshooting

Video Equipment

24x7x365 monitoring of Cisco Video Server
{Larchmont). Configuration changes, patches, 108
updates and troubleshooting

Telephone Systems

24x7%365 monitoring of Cisco Call Manager system
hardware/software patches, updates and
configuration changes

Voice Mail Systems

24x7x365 monitoring of Cisco Unity Voice Mail system
hardware/software patches, updates and
configuration changes

Routers

24x7x365 monitoring of Cisco routers, Configuration
changes, patches, 10S updates and troubleshooting

Switches

24x7x365 monitoring of Cisco network switches.
Configuration changes, patches, 10S updates and
troubleshooting

Firewall

24x7%365 monitoring of Cisco ASA Firewall
hardware /software, patches, 105 updates and
configuration changes

Tape Backup Units

24x7x365 monitoring of HP central Tape Backup
Library hardware/software, patches, updates and tape
changes

Uninterruptible Power Systems {UPS}

24x7x365 monitoring of Tripplite UPS hardware,
replacement and trouble shooting

Access Points (Wireless LAN)

24x7x365 monitoring of Cisco & 3Com Wireless AP's
hardware/software, patches, [0S updates and
configuration changes

NETwWOREK,

I'P TELEPHONY

& WIRELESS SUPPORT

2of4
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