
THIS IS A PULIC COMMENT FOR THE WRIGHT PETION (CC DOCK~c&~d~ftspecled 

DEAR CHARIMAN GENACHOWSKI, 
.~AN -3 2013 

I WOULD LIKE TO THANK ALL THOSE CREDITED THAT WORKED TO ~2~~D~~~~Q~TH 
AN OPPORTUNITY TO VOICE OUR CRY FOR RELEIF. I AM AN INMATE IN TEXAS DEPART-

MENT OF CRIMINAL JUSTICE. OUR CURRENT PHONE RATES ARE 23¢ PREPAID OR 26¢ 

COLLECT PER MINUTE CALL WITHIN THE STATE OF TEXAS. OUT OF STATE CALLS COST 

39¢ PREPAID AND 41¢ COL.'LECT PER MINUTE. THESE CURRENT RATES ARE REFLECTIVE 

OF CELLPHONE RATES OF THE VERY EARLY 1990'S. BACK THEN,_ I WAS A MEDIUM 

LEVEL DRUG DEALER MAKING OVER A HUNDRED THOUSAND A YEAR ILLEGALLY. AND, IF 

IT WEREN'T FOR MY CRIMINAL ENTERPRISE, I COULD HAVE NEVER AFFORDED THE PHONE 

SERVICE. WHILE, CORPORATE EXECUTIVES WERE THE ONLY ONES ABLE TO FISCALLY 

AFFORD THOSE EXORBITANT PHONE RATES OF YESTER YEAR. MY POINT IS THAT THE 

PRICE OF CELLPHONES HAS DROPPED EXPONENTIALLY, YET THE ARCHAIC TECHNOLOGY 

OF PAYPHONE SERVICE IN PRISON HAS CONTINUED TO RISE TO A LEVEL THAT ONLY 

THE RICH AND FEW CAN AFFORD TO USE THEM. 

NOT ONLY ARE THE PRISON PHONE RATES OUTRAGEOUSLY HIGH, THERE ARE MANY 

OTHER REQUIREMENTS THAT ADD TO THE COST OF COMMUNICATING WITH PRISONERS. 

SUCH AS TO REQUIRE THAT INMATE FAMILIES MUST HAVE A RESIDENTIAL LANDLINE 

OR A POSTPAID CELLPHONE THAT HAS AN ANNUAL CONTRACT ALL CONTRIBUTES TO THE 

FINANCIAL BURDENS OUR FAMILIES MUST INCUR. I KNOW WITHOUT A DOUBT THAT I 

MUST PAY FOR THE DEBTS OF MY WRONGFUL DOINGS, BUT IT IS A TRAVESTY OF JUST-

ICE TO PUNISH OUR FAMILIES AND FRIENDS THAT CHOOSE TO SUPPORT AND LOVE US. 

THEY SUFFER DAILY ALONG WITH US, AND TO HEAR US CALL AND TELL THEM THAT WE 

ARE OK AND THAT WE LOVE THEM TOO, PROVIDES A SMALL AMOUNT OF RELEIF TO THEIR 

SUFFERINGS. 

PLEASE CONSIDER THAT THIS IS NOT AN INMATE ISSUE, BUT AN ISSUE OF MAFIA 

LIKE RACKETEERING THAT DRAINS LAW ABIDING CITIZENS FROM GET FAIR MARKET 

VALUE OF A NECESSITY CALLED PHONE SERVICE, EVENTHOUGH THE PEOPLE THEY ARE 

COMMUNICATING WITH ARE PRISONERS. 



THANK YOU ONCE AGAIN FOR THIS FORUM TO BRING ATTENTION AND AWARENESS TO 

THE MODERN DAY SCAM OF OVERPRICING A SERVICE THAT HAS BEEN OBSOLETE FOR 

YEARS. MY PRAYERS ARE FOR ADEQUATE RELEIF AS TO A PHONE RATE THAT IS AS 

AFFORDABLE TO PRISONERS AS WELL AS THE EVERYDAY CITIZEN WHICH HAS TO PAR­

TAKE OF SUCH SAME SERVICE. 

SINCERELY, 

AUDI NGUYEN # 922142 

1100 FM 655 - RAMSEY 

ROSHARON, TX 

77583 
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MR. CHAIRMAN JULIUS GENACHOWSKI 

FEDERAL COMMUNICATION COMMISSION 

PUBLIC COMMENTS 

Received & lnspeetec: 

,''_; ·-32013 

FCC Mail Room 
445 12TH ST. S.W. 

WASHINGTON, DC 20554 

DEAR CHAIRMAN GENACHOWSKI, 12/26/12 

THIS IS A PUBLIC COMMENT FOR THE WRITE EETITION (CC/ DOCKET 

• 96-128) 

I would like to let whomever it concerns know that the phone 

rates, 

family. 

and the way they are handled is very hard on me and my 

In the Texas Prison system we have to pay .23¢ a minute 

if it's from our Prisoner account and .26¢ if we call collect. 

Also, the only way we can call collect is if we or our family 

"pay forward" on their account. Like now I can't call because 

it says, "that number is restricted", but my family, nor myself 

don't owe them ANYTHING! I think that $6-7.00 per call (20 min.) 

is crazy expensive. Even though we have phones, it's almost just 

too costly to even 

your loved one is 

even afford to come 

on the phone to them! 

Thank you very 

Bless! 

JARROD DUNN # 733482 

HUGHES UNIT 

RT 2 BOX 4400 

GATESVILLE, TEXAS 

76597 

use them, especially when, like my parents, 

disabled and lives on disability. They can't 

visit, now they can't afford to even TALK 

It's just not right. 

much for any and all help ypou can give. God 
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Dec,?.mber 20, 2012 

Federal Communicetions Comm:ssion 
445 12th St. 
Washington, DC 20~54 

De8r FCC Agency Representative: 

Received & inspeeted 

JAN -3 2013 

FCC Mail Room 

I am contactinq yo'J to alert you of t~e exorai tant, outr,"JfJ':'!Ous or~cwg mono:Jc!lized by 
PCS, a phom:: service provider t:.li thin the jail I prison I correction system. Tha Chemung 
County .:ail currently use~ PCS, al thouqh the phone equirJment is lajelled }:'\GI''l. For a 15 
minute phone ca 11, local r21tas ara 5. 25 - fi. 25, NYC and mid-3tlantic states 10.00 :md up, 
CA and the west coast are over 10.SO up to 15.JO. 

The families ~f the indiviJusls confined in th2 jail setting 3re re~ponsible f~r paying 
these fixed, outrageous pric9s. ~'1any of the individuals confined in th2 facility are 
detained awaiting trial and are qivsn no alternative option to try to kaeo their lives 
together; keGp in contact tui th their families, neighbors or co-workers. PCS and 
companies like ther:1 <~re exploiting often impoverished families. They are unasha~1edly 
exploiting peo~;l,., durinq a time of c'btress, un:::,;:;rtainty a'1rl hr.=avy burden. 

There are no alternative options such as calling card use or revers8 collect calls at the 
Chemung County Jail, which would ~e substantially lass expensive. ~CS calls are often 
11dropped 11 or when th~3 r'i3Ceivinq party accc:pts th13 call, the calli:-~g party is unable tc b:::J 
ht;;ard. Refu'lds and credits ar13 NOT granted for the 'ligh priced calls. Th8 full amount 
is still taken From tha phone account. ( :;ee PCS account numbE;!r 507 4513 5445 pin numbt'!r 
8848 for verification) 

fVJy second .:-eason fo;::- contacting you ia to obt::lin rr:gulations or guiclr::l in,Js rs:gardinq the 
percentage of prices I h2ve in~icAted which m3y qo to the correction facility contr2ctinq 
PCS or com;=~anh:s like the·ll. I c::si< b:=caus ·~ in 9NYCR\~ CodG af l"iinimur.l Standarcls it cl:::srlv 
statt:!s any profit from inm:1te accounts is to be used f:-;r the r2ha~ili toion ·Jf innute~'l and 
inmat::: pr::;grams. Unfortunately, at th,~ Chamunq Cou·Tty Jail, thi"l does not h :mpen. Th1:;re 
are no rehabilitative cl:-JSSf::JS, co·.ms8lo:rs or programs to addr:::Jss -:he prevalEmt :Jnd 
pGrvasive issu:::;, such as drug GdcJiction, both prL33Cription rnerlications anrJ illicit 
drugs, lack of skills trcinin0 or ~asic erlucation a'1d breakdown of the family structure. 
I Luoulc: likr3 to rm;u~~st any ':ls:ldat':!s, rr;;strictions or orrhibi tions uhich r.:p:Jly to the 
facility itself for addinq to the ccst of calls ~r gettinq kickhack inccntiv2s for uuing 
the hiqh pricod carrir:!r PCS. If facility skimmed money ·.uas suppose:!::! to b2 utilized for 
these ty:Je of ororJrams and has nat bet:;~n, I f8el it is important t'.J addr2ss this. 

Thank you for your time anrl attention to this pr:Jhlem. Please interven:' and examine this 
gross exploitation f.Jr the many ::Jcmplt::! in rlistressinC") situadom~ wno cannot right this 
wrong or spe;Jk for themselves. 

~'1. (}.._tJ 
GeraldT.~ 

Notary PubNc, State of New York 
No. 01JA6191532 Chemung County 

Commisslon Expires August 18, 2ill 
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December ~7, ?012 

Fed::rc:Jl Comrnunicst.i:::ms Commision 

41.5 12th St 

I.•Jashington, DC 2f1:i'.J4 

Dear Aqency R9~r~sentative: 
.· 

Received & Inspected 

.'~N -3 2013 

FCC Mail Room 

I sent ;Jrior correspondence to your officE· dated 1 212011 2 regarclinq phone servica 

provid<ar PCS providinq service! to prisons I jails I correction facilities, ::;peci fically, 

Chen1unq County Jail in Elmira, ;,)y. In that correspondence, I ou tlin,~d concerns incluclinq 

th:::! outra[Jeously hign fixed pricinq, no alternative cC:Jllinq :J;Jticns and no refund or 

reir1bursenant af ll:·oppc:d calls or feilerJ conn:3ctions. 

raquirad to place 

rnone·y on a PCS accuunt. Several s-::o:cc;::;. such 2!'3 Ueg~1ans :1lerket, Fa:nily Dollar :JmJ Walnnrt 

off:2:· rJ mom::ycrcrn '>::.::rvi -::1:: tD Edd ftncJs to e PCS account. l:Jh-:n placinq mon:::!y onthra ~Jh:Jne 

account through the.~','.: retoil storr::::,, th~~ fF::? is ~i6. rl5 t::; place a r.1inimum of ·12:: .• 0lJ on thG 

pt1on2 :::.:r:::count. t,'h;::n u3inq u sretli t ::art! .:::tt any of thA !'\::tail loce1tions, the manc<.:1tory 

fe2 is :J)i3. :JO to rJut a minir.lLHll c.:;f $2r;. on th2 nhonf: ;'Jcsount. I·Jhen calling PCS to add 

n1cm3y to th<2 phone l"l::count, t:1e semF.: rn3ndatorv fef3S i.J:Jply; :J6. :)5 ~Ji th t'l rnf:lthoc; oth':::r than 

crerli t card end r:l7. 9r:i fe'3 tuh'~!n usin\=1 n crsrHt card. Th:?SF"~ rnandatory Hffcl::?s 11 for pl1cinq 

rnoney onthr-o ahons: acsount is in a•:1cli tl on tlJ the r.llrea:jv exor~i tant r::rt:t:·s for a 1 :5 11inut.e 

call of ;::i.23- ::i6.2S for l::Jcal calls, S1D.O!: :::mri up for NVC and mid-atLmtic stat.:s 

( includinq 0 A uJi1ich b l2:0s t12n 

w·~st co 3St. 

The c::.::-t:: complaint c.:nd c:oncern .r~::qui1:ing your intErve:.tian is th;~ fixr:;c~ outrageau:; 

prices. The p~;;opL=! bc'!ing exf1loi -t::::cl ar(j oftan impoveriahed familit=!s c::lr·3ar:v tJnd:::r 

distr:.1ss i"lnrl h,:;JRVY burc!t::?n. Pr:s in conjun::tion uJi th Chu:nunq Coun t:v Jail are knocdin;=.~l-y c:md 

shnm2lessly price gouqin~ thosA 2lrGa1y in n place of riisadvant8ge, GX~erienci~r ouinful 

13n1otional saor:J:r21tio:1 fr;Jrn f;-,mli lies aml :3re under CJre~.:.sure to p8'/ th2 high priC'JS to 

r.v'Jintain cont2ct c:.nd mBnaq'3 th_:ir lif::: frorn confined circumst<::Inr::l:;s. f"ly 38comJsry concern 

anri high ,-;ri:::rJs b,'3inq t~:'<en :Jy the cor!'ection facility 

RS 1:1 <ickhack inc::mtive to hm;;t PCS JJi thin the fa:::Ui ty. In the 1212fll12 corrr"Jsponclrmcr;, 

I det.::lih3~! the eerie reLJuirinq the fac:i.Uty to u-ilize money from "in:-natP GC::ounts:! 

dir,;ctly for thfJ reh;::;bili tative :Jraorams for inmntr.;s. Tt1i~> is no-r.: occurrinq "'lt the 

Chemung County Facility. 

Th<:m'< you sc;ain far vour time anti ;_'ttention t::J this oro'Jhml. Pleas?. intr::crvem:: and 

examine this ~ross explottatio, for the manv peoole who cannot riqht this urong or 3P8Bk 

for thernsel v,:!S. 



Rest Regards, 

' . j!L£i. >4/ . - // /1 

Alice TrapDler ~;1~ ---

~y.v~iJ 
GeraldT.~ 

No~ry Public, State of New York 
• JA6191532 Chemung County 

Commlaslon Expires August 18, 2~ 
I;)._ - ;;.._~ - ;}__ 0 I :J__ 
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Ricardo Cortez #143873 
Received & Inspected 

Arkansas Valley Correctional Facility JAN O 4 2013 PO Box 1000 
Crowley, 00 81034 

Chairman Julius Genachowski 
Federal Communications Oommission 
Public Cormnents 
445 12th Street, SW 
Washington, DC 20554 

FCC Mail Room 
December 1 7, 201 2 

Re: "Public comment for the Wright Petition (CC Docket 96-128)." 

Dear Chairman Genachowski: 

My name is Ricardo Cortez and I am an inmate in the Oolorado Department 
of Corrections. I work in the prison library and make the standard $0.60 
per day which comes to about $13. 00 per month. However, 20% of my state pay 
is deducted for the restitution in my criminal case which then leaves me 
with an average of $10.00 per month. I strongly believe that $0.60 for a 
day~ s work is tantamount to slavery, but that is not why I am writing you 
this letter. Some inmates only make $5.00 per month. 

A 20-minute phone call to hear my daughter's voice costs me $3. 25. This 
is close to half of my monthly income. In a world of unlimited long distance 
and mobile internet, it is incredible to believe that $3.25 for a 20-minute 
phone call is somehow justifiable. A few phone calls per month and I'd be 
left with $0.00 to buy even the necessary hygiene for personal use. God forbid 
I get ill and have to pay the $3. 00 co-pay to see the prison medical staff. 
There is no reason to punish inmates further since we are already in prison. 
Family contact is critical for an inmate's rehabilitative goals and paramount 
for a succesful re-entry into society. I would think in the best interest 
of the public, JX)C would encourage family contact, not deter it. 

I believe that with lower phone rates, the phone companies that sign 
contracts with the various JX)Cs nationwide, would actually experience an 
increase in earnings due to a higher volumeof~inmates making phone calls. 
$3.25 is a fortune for an inmate making $10.00 per month. The time has come 
to break up what amount to monopolies and injustices from the various JX)Cs, 
jails, and greedy phone companies nationwide. The prison phone industry 
abuses must end. My daughter deserves to speak to her father more often. 
Nelson Mandela once said you could tell a lot about a country by how it treats 
its prisoners. I urge you to help end the practice of exorbitant rates for 
phone calls made by prisoners. Thank you yery much for your time. 

Sincerely, -~ 

~~-· 
Ricardo Oortez 
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December 28, 2012 

Julius Genachowski, Chairman 
Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554 

Dear Mr. Genachowski, 

Received & Inspected 

.;,;;~ -42013 

FCC Mai! Room 
ReceNed & \nspecteo 

.... -4 Z0'3 . ' 

FCC Ma\\ Room 

I would like to bring to your attention the outrageously exorbitant prison phone rates that are in place in 
the State of Illinois as well as in other states across the nation. 

For the past 30 plus years I have been in communication with my friend who is an inmate at Dixon 
Correctional Center in Dixon, Illinois. We have been talking on the phone all this time and the rates I 
have had to pay the phone company, Consolidated Communications, have been huge. 

It is my understanding that the prison system awards monopolies to the phone companies through 
contracts with the state prison system in which the prison reaps the benefits through "commissions" 
(aka kickbacks), or in the form of a percentage of the revenue, or a combination of the two. 

Meanwhile neither the inmates nor their friends or families have any choice in which phone service 
providers will be used. They (we) are literally at the mercy of the big phone monopolies with their voices 
not being heard in the process. 

Not only is this practice brutally unfair, but it is also very costly for families of prisoners, many of whom 
are on a fixed income, or not in a position financially to afford the rates. Communication with families 
on the outside has been shown to be instrumental in curbing the rate of recidivism among the inmates. 
And both the Democratic party and the Republican party have initiatives in place to decrease the rate of 
recidivism and the lowering of prison phone rates ensuring continued contact with the prisoners' 
families, would help to achieve this goal. 

I would urge you, Mr. Genachowski, and the FCC to institute the proposed regulations which would 
p!ace price caps on long-distance prison telephone rates. This would reduce the price gouging that the 
families of prisoners suffer, while at the same time contribute to the social good by possibly reducing 
the rate of recidivism. 

Thank you very much for your immediate attention to this matter. 

Mari E. Mahdi 
8161 Southwestern. #162 
Dallas, TX 75206 
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