THIS IS A PULIC COMMENT FOR THE WRIGHT PETION (CC DOCKHecEMéd BAAspected

AN -32013

DEAR CHARIMAN GENACHOWSKI,

I WOULD LIKE TO THANK ALL THOSE CREDITED THAT WORKED TO ggg%QgglﬁgqngH
AN OPPORTUNITY TO VOICE OUR CRY FOR RELEIF. I AM AN INMATE IN TEXAS DEPART-
MENT OF CRIMINAL JUSTICE. OUR CURRENT PHONE RATES ARE 23¢ PREPAID OR 26¢
COLLECT PER MINUTE CALL WITHIN THE STATE OF TEXAS. OUT OF STATE CALLS COST
39¢ PREPAID AND 41l¢ COﬁLECT PER MINUTE. THESE CURRENT RATES ARE REFLECTIVE
OF CELLPHONE RATES OF iHE VERY EARLY 1990'S. BACK THEN, I WAS A MEDIUM
LEVEL DRUG DEALER MAKING OVER A HUNDRED THOUSAND A YEAR ILLEGALLY. AND, IF
IT WEREN'T FOR MY CRIMiﬁAL ENTERPRISE, I COULD HAVE NEVER AFFORDED THE PHONE
SERVICE. WHILE, CORPORATE EXECUTIVES WERE THE ONLY ONES ABLE TO FISCALLY
AFFORD THOSE EXORBITANT PHONE RATES OF YESTER YEAR. MY POINT IS THAT THE
PRICE OF CELLPHONES HAS DROPPED EXPONENTIALLY, YET THE ARCHAIC TECHNOLOGY
OF PAYPHONE SERVICE IN PRISON HAS CONTINUED TO RISE TO A LEVEL THAT ONLY
THE RICH AND FEW CAN AFFORD TO USE THEM.

NOT ONLY ARE THE PRISON PHONE RATES OUTRAGEOUSLY HIGH, THERE ARE MANY
OTHER REQUIREMENTS THAT ADD TO THE COST OF COMMUNICATING WITH PRISONERS.
SUCH AS TO REQUIRE THAT INMATE FAMILIES MUST HAVE A RESIDENTIAL LANDLINE
OR A POSTPAID CELLPHONE THAT HAS AN ANNUAL CONTRACT ALL CONTRIBUTES TO THE
FINANCIAL BURDENS OUR FAMILIES MUST INCUR. I KNOW WITHOUT A DOUBT THAT I
MUST PAY FOR THE DEBTS OF MY WRONGFUL DOINGS, BUT IT IS A TRAVESTY OF JUST-
ICE TO PUNISH OUR FAMILIES AND FRIENDS THAT CHOOSE TO SUPPORT AND LOVE US.
THEY SUFFER DAILY ALONG WITH US, AND TO HEAR US CALL AND TELL THEM THAT WE
ARE OK AND THAT WE LOVE THEM TOO, PROVIDES A SMALL AMOUNT OF RELEIF TO THEIR
SUFFERINGS.

PLEASE CONSIDER THAT THIS IS NOT AN INMATE ISSUE,.BUT AN ISSUE OF MAFIA
LIKE RACKETEERING THAT DRAINS LAW ABIDING CITIZENS FROM GET FAIR MARKET
VALUE OF A NECESSITY CALLED PHONE SERVICE, EVENTHOUGH THE PEOPLE THEY ARE

COMMUNICATING WITH ARE PRISONERS.



THANK YOU ONCE AGAIN FOR THIS FORUM TO BRING ATTENTION AND AWARENESS TO
THE MODERN DAY SCAM OF OVERPRICING A SERVICE THAT HAS BEEN OBSOLETE FOR
YEARS. MY PRAYERS ARE FOR ADEQUATE RELEIF AS TO A PHONE RATE THAT IS AS

AFFORDABLE TO PRISONERS AS WELL AS THE EVERYDAY CITIZEN WHICH HAS TO PAR-

TAKE OF SUCH SAME SERVICE.

SINCERELY,

AUDI NGUYEN # 922142
1100 FM 655 - RAMSEY
ROSHARON, TX

77583
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Received & inspectec
MR. CHAIRMAN JULIUS GENACHOWSKI

FEDERAL COMMUNICATION COMMISSION CUI=32013

PUBLIC COMMENTS FCCM .
ail Ro
445 12TH ST. S.W. om

WASHINGTON, DC 20554

DEAR CHAIRMAN GENACHOWSKI, 12/26/12

- THIS IS A PUBLIC COMMENT FOR THE WRITE PETITION (CC/ DOCKET
# 96-128)

I would like to let whomever it concerns know that the phone
rates, and the way they are handled is very hard on me and my
family. In the Texas Prison system we have to pay .23¢ a minute

if 1it's from our Prisoner account and .26¢ if we call collect.

Also, the only way we can call collect is if we or our family
"pay forward" on their account. Like now I can't call because
it says, "that number is restricted", but my family., nor myself

don't owe them ANYTHING! I think that $6-7.00 per call (20 min.)
is crazy expensive. Even though we have phones, it's almost just
too costly to even use them, especially when, like my parents,
your loved one is disabled and lives on disability. They can't
even afford to come visit, now they can't afford to even TALK
on the phone to them! It's just not right.

Thank you very much for any and all help ypou can give. God

Bless!

SINCERELY,

JARROD DUNN # 733482

HUGHES UNIT

RT 2 BOX 4400

GATESVILLE, TEXAS
76597

JARROD DUNN # 733482



Received & ingpected

JAN -3 2013
Degember 20, 2012 FCC Mail Room

Fadersl Communicetions Cammission
445 12+h S5t.
Washington, DO 20554

Dezr FOU Agency Repressntative:

I am contacting yvou to alert you of the sxorbitant, outragecous oricing monooolized by
PCS, & nhone service pravider within th2 jail / prison / correction system. The Chemung
County Jail currently uses PCS, although the phons souioment 1s labellsd AGM,  For s 18
minutz phone call, locel rates sre E.25 - 6.75, NYD and mid-atlantic states 10.00 and up,
CA and the west coost are over 10.50 up to 15,30,

The families of the individuzles confinsd in the jail setting ars resoonsibls for paying
thase fixed, outrezgecus prices.  Many of the individusls confined in thz facility are
daetained awaiting trisl and are given no aslternative ootion to try to keeso their lives
together; keszp in contact with their families, neighbors or co-workers. PCS  and
companies like them are sxploliting often impoverished families., They are unashamedly
exploiting peonl: during a time of distress, uncoriainty and heavy burdsn.,

There are no alternative options such as calling card use or reverss collect calls at the
Chemung County Jail, which would 2e subostentislly less expensive. PGS caells are often
Tdropoed? or whan the receiving narty accepts the call, the cslling party is unable to b2
haard, Refunds and credits sre NOT granted for the nigh priced calls. The full amount
iz still taken from thz phone account. (see PCS account number 507 453 5445 pin number
BALE for verification)

My secore! mgason for contacting you is to obtsin regulations or guidelines rszgarding the
parcentage of srices I hove indicated which may go to the correction fecility contrecting
PCS or companies like them, sk bzceus: in SNYCRR Code of Minimum Standards it clearly
states any profit from immate sccounts is to be userd for the rehebilitsion of inmates and
inmats programs. Unfortunetsly, at the Chemung County Jail, this does not haopsn. Thers
gre no rehabilitative classss, counselors or programs to stdrzss the prevalent  and
pervasive lissuiz, such 2s droug gddiction, both prescription medications asng illicit
drugs, lack of skills troining or sasic education and breskdown of the family structurs.,
I would like to recusst any mandates, restrictions or orrhibitions which zpoly to the
facility itself for adding to the cost of cells sr getting kickhack incantives for using
the high pricod carrisr PCS. IF facility skimmed money was supposed to be utilized for
thase tyae of programs and has not hesn, I fe==l it is important to address this.

Thank you for your time and attention to this prohlem. Pleass intervens: and sxamine this

gross exploitation f3r the many nsople in distrecssing situazions wno cennot rioht this
wrong or speask for themsalves.

dest Regards, 45%ALJ [ M‘AL¢42?
y GeraldThMoZ:
V(ﬂ’ﬂ WZ_ Notary Public, State of New York
No. 01JA6191532 Chemung County
Commission

Alice Trappler Explres August 18, 22L(
(A~ Al— 201X

pj/ofé
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Received & inspecied
December 77, 2017 ' . JQM,_32013

Fadaral Communications Dommiszion ,
LB 12th 5t
Washington, DO 20054

’ FCC Mail Room

Dear Agency Rapressntative:
I sent n=rior correspondence to your office dated 12/20/12 regarding phone service
provider PCS providing service to prisons / iails / correction fecilities, specifically,
Chemung County Jail in Elmira, NY. In thet correspondence, I outlined concerns including
tha outrageously hign fixed pricing, no =lfernative calling zpticns and no r2fund or
reimbursamant of dropped calls or feiled cannuections,

I am contastine you to arovide additional information shout PCS fee reguirsd to place
money on a8 PCS account. Several stores such as blegmans Market, Family Dollsr and Walmzrt
pffar a1 moneyorom szrvice to add funds to e PCS aceount.  Uhen plzcing noney onthe ohone
account through these reteil etores, the fes is 96,75 t2 place s mindmum of 325.00 on the
phone aecount,  Vhen osing @ oredit card ot oany of the reteil locations, the mandstory
fer is 33.00 to put 2 mininum of 320,00 on the nhone account.  Mhen Dalling PCE to add
meney o the phans account, tne seme mandatory faes aoply; 55.05 with s method other than
cradit card snd 57.95 fes when using o cradit cerd.  These mandatory "fees" for placing
money onthe ohonz account is in addition to the alreeady exorbitant Tates for a 145 minute
call of 35.25 - $56.25 for local calls, B10.00 and up for MYC and mid-atlantic statos
(including 28 wnich is laus tien ten miles frosm the facility)and $15.00 to 02 ang the

wegt coast,

The cnze compleint znd concern roquicing your intervention is the fixed outragsous
prices, Tha napnla being exploitzd sre often impoverished familiess zlrearly  undor

distrzss and hosvy burden, PGS in conjunction with Chemung County Jail are knowingly and
shamzleasly price gouging those slroady in g plece of disadvantege, exneriencine oeinful

pmotional saparation from families enet are under sressure to pay the high oricos to

E
X
e
o’
ot
m
Sk
3
)

ontact ond manags thair lifz from confined circumstances. My szcondary concern
wan the percentage of these feaz and hich orizos being t=%en oy the correction facility
Aag o xickhack incantive to host PCS within the fazility. In the 12/20/12 correspondence,
T detailed the code requiring the facility to u-ilize money from "inmates aooounis?

dirzetly for the rehebilitetive orograms for immotes. This is not occurring ot the

Chemung County Facility.

v

Than vyou agein for vour time asnd ottention to this oroblen. Pleasz intervens and
pxaring thiz aross exploitation for the manv people who cannot right this urong or speak

for thenselvas

Gy
<
gy
S




Best Regards,

et

Alice Trapnler

et T oMok
Gorald T.

Notary Public, étate of New York
No. 01JAB8191532 Chemung County
Commission Expires August 18, 2006

S~ AC ~ Aotk

91 watlidm4t

Yiminoe NY
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Ricardo Cortez #143873 Received & Inspected
Arkansas Valley Correctional Facility
N ir JAN 04 2013
Crowley, CO 81034 .
FCC Mail Room
December 17, 2012

Chairman Julius Genachowski
Federal Communications Commission
Public Comments

445 12th Street, SW

Washington, DC 20554

Re: "Public comment for the Wright Petition (CC Docket 96-128)."
Dear Chairman Genachowski:

My name is Ricardo Cortez and I am an inmate in the Colorado Department
of Corrections. I work in the prison library and make the standard $0.60
per day which comes to about $13.00 per month. However, 20% of my state pay
is deducted for the restitution in my criminal case which then leaves me
with an average of $10.00 per month. I strongly believe that $0.60 for a
day's work is tantamount to slavery, but that is not why I am writing you
this letter. Some inmates only make $5.00 per month.

A 20-minute phone call to hear my daughter's voice costs me $3.25. This
is close to half of my monthly income. In a world of unlimited long distance
and mobile internet, it is incredible to believe that $3.25 for a 20-minute
phone call is somehow justifiable. A few phone calls per month and I'd be
left with $0.00 to buy even the necessary hygiene for personal use. God forbid
I get i1l and have to pay the $3.00 co-pay to see the prison medical staff.
There is no reason to punish inmates further since we are already in prison.
Family contact is critical for an inmate's rehabilitative goals and paramount
for a succesful re-entry into society. I would think in the best interest
of the public, DOC would encourage family contact, not deter it.

I believe that with lower phone rates, the phone companies that sign
contracts with the various DOCs nationwide, would actually experience an
increase in earnings due to a higher volume of‘inmates making phone calls.
$3.25 is a fortune for an inmate making $10.00 per month. The time has come
to break up what amount to monopolies and injustices from the various DOCs,
jails, and greedy phone companies nationwide. The prison phone industry
abuses must end. My daughter deserves to speak to her father more often.
Nelson Mandela once said you could tell a lot about a country by how it treats
its prisoners. I urge you to help end the practice of exorbitant rates for
phone calls made by prisoners. Thank you very much for your time.

Sincerely,

Ricardo Cortez
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Julius Genachowski, Chairman FCC Mait Room

Federal Communications Commission
445 12" Street SW
Washington, D.C. 20554

Dear Mr. Genachowski,

I would like to bring to your attention the outrageously exorbitant prison phone rates that are in place in
the State of lllinois as well as in other states across the nation.

For the past 30 plus years | have been in communication with my friend who is an inmate at Dixon
Correctional Center in Dixon, lllinois. We have been talking on the phone all this time and the rates |
have had to pay the phone company, Consolidated Communications, have been huge.

It is my understanding that the prison system awards monopolies to the phone companies through
contracts with the state prison system in which the prison reaps the benefits through “commissions”
(aka kickbacks), or in the form of a percentage of the revenue, or a combination of the two.

Meanwhile neither the inmates nor their friends or families have any choice in which phone service
providers will be used. They (we) are literally at the mercy of the big phone monopolies with their voices
not being heard in the process.

Not only is this practice brutally unfair, but it is also very costly for families of prisoners, many of whom
are on a fixed income, or not in a position financially to afford the rates. Communication with families
on the outside has been shown to be instrumental in curbing the rate of recidivism among the inmates.
And both the Democratic party and the Republican party have initiatives in place to decrease the rate of
recidivism and the lowering of prison phone rates ensuring continued contact with the prisoners’
families, would help to achieve this goal. '

I would urge you, Mr. Genachowski, and the FCC to institute the proposed reguiations which would
place price caps on long-distance prison telephone rates. This would reduce the price gouging that the
families of prisoners suffer, while at the same time contribute to the social good by possibly reducing
the rate of recidivism.

Thank you very much for your immediate attention to this matter.
Mari E. Mahdi

8161 Southwestern. #162
Dallas, TX 75206
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