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SUMMARY 

TAG Mobile, LLC ("TAG") seeks designation as an eligible telecommunications 

carrier ("ETC"), pursuant to Section 214(e)(6) ofthe Communications Act of 1934, as Amended 

(the "Act") and Federal Communications Commission ("FCC" or "Commission") rules, for the 

limited purpose of providing wireless services supported by the Universal Service Fund's 

Lifeline program. TAG originally filed this Petition on June 7, 2011 and filed an amendment on 

April 4, 2012. To facilitate efficient review by the Commission, on September 17, 2012, TAG 

filed an Amended Petition reflecting all changes made to TAG's Petition since its original filing. 

By including all changes in a single document, TAG aimed to reduce the burdens on 

Commission Staff associated with review of its Petition. 

TAG now files this Amended Petition to confirm that TAG will ask all Lifeline 

applicants in the states listed herein whether they or anyone in their household are receiving 

Lifeline service from any other provider, including from one of the other major Lifeline 

providers in the state. Further, TAG clarifies that aT AG employee will be responsible for 

overseeing and finalizing every Lifeline enrollment. This Amended Petition also provides 

information regarding TAG's customer service contacts and includes a minor addition to its list 

of study areas for service in Exhibit C. 

Section 214( e)( 6) permits the Commission to grant ETC designation in those 

states where the state has affirmatively stated an ETC Petitioner is not subject to state 

jurisdiction. Alabama, Connecticut, Delaware, the District of Columbia, Florida, New 

Hampshire, New York, North Carolina, Tennessee and Virginia each have stated that they lack 

jurisdiction over wireless service providers and, consequently, Commission review and approval 

ofTAG's Petition is warranted. 



As described in greater detail herein, TAG satisfies all ofthe requirements for 

designation as an ETC and TAG is committed to complying with all of the Commission's rules 

and requirements for ETCs providing Lifeline services. Grant of ETC status will be in the public 

interest as TAG's provision of Lifeline-supported services will further the Commission's goals 

for the Lifeline program by increasing the service options available to low-income consumers. 

Further, TAG's prepaid wireless services will provide an important source ofhigh quality mobile 

service. Low-income consumers will have a stable communications method where traditional 

landline service is unavailable or is simply not the best option for the consumer. Additionally, 

the prepaid nature of TAG's services permit consumers to anticipate and control their 

communications costs. TAG's Lifeline service offering includes a generous number of"free" 

minutes that are an invaluable resource for cash-strapped consumers and features such as Voice 

Mail, Call Waiting and Caller lD that are critical to those seeking employment. Designation of 

TAG as an ETC will provide consumers with a valuable alternative for obtaining telephone 

service and this competition should spur other service providers to improve their service 

offerings to low-income consumers. 
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TAG MOBILE, LLC 
AMENDED PETITION FOR LIMITED DESIGNATION AS AN ELIGIBLE 

TELECOMMUNICATIONS CARRIER IN ALABAMA, CONNECTICUT, DELAWARE, 
THE DISTRICT OF COLUMBIA, FLORIDA, NEW HAMPSHIRE, NEW YORK, 

NORTH CAROLINA, TENNESSEE AND VIRGINIA 

TAG Mobile, LLC ("TAG" or the "Company"), pursuant to Section 214(e) of the 

Communications Act of 1934, as Amended (the "Act"), 47 U.S.C. § 214(e) and Section 54.201 

and 54.202 of the rules of the Federal Communications Commission ("Commission" or "FCC"), 

47 C.F.R. §§ 54.201- 54.202, hereby files its Amended Petition requesting limited designation 

as an eligible telecommunications carrier ("ETC") in Alabama, Connecticut, Delaware, the 

District of Columbia, Florida, New Hampshire, New York, North Carolina, Tennessee, and 

Virginia (hereinafter, "Federal Jurisdiction States"), for the sole purpose of receiving universal 



service Lifeline support. 1 TAG does not request ETC status for the purpose of receiving support 

from any of the other Universal Service Funds ("USF"), including the Link Up program. 

Section 214( e )(2) of the Act reserves to state public utility commissions the 

authority to designate ETC status to requesting entities.2 However, Section 214(e)(6) permits the 

FCC to designate a petitioner as an ETC in cases involving a "common carrier providing 

telephone exchange service and exchange access that is not subject to the jurisdiction of a State 

commission."3 The FCC has stated that before it will consider an ETC application, the entity 

seeking ETC status must demonstrate that it "is not subject to the jurisdiction of a state 

commission"4 and that the entity must provide an "affirmative statement" from the relevant state 

commission that the carrier is not subject to the state commission's jurisdiction.5 As 

demonstrated in the documents attached as Exhibit A, the Federal Jurisdiction States have 

affirmatively stated that they lack jurisdiction or will not assign ETC status to commercial 

mobile radio service ("CMRS") providers. Accordingly, the Commission has jurisdiction, 

pursuant to Section 214(e)(6) to review and grant the Company's request for designation as an 

ETC in the Federal Jurisdiction States. 

2 

3 

4 

5 

See TAG Mobile, LLC Petition for Designation as an Eligible Telecommunications 
Carrier in Alabama, Connecticut Delaware, the District of Columbia, Florida, New 
Hampshire, New York, North Carolina, Tennessee and Virginia, WC Docket No. 09-197 
(filed June 7, 2011) ("TAG Petition"). On April 4, 2012, TAG filed an amendment to the 
Petition, but here TAG files a complete Amended Petition. 

47 U.S.C. § 214(e)(2). 

47 U.S.C. § 214(e)(6). 

See Procedures for FCC Designation of Eligible Telecommunications Carriers Pursuant 
to Sect;on 214(e)(6) ofthe Communications Act, 12 FCC Red 22947 (1997). 

See Federal-State Joint Board on Universal Service; Promoting Deployment and 
Subscribership in Unserved and Underserved Areas, Including Tribal and Insular Areas, 
15 FCC Red 12208, ~ 7 (2000). 
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As discussed in detail below, TAG meets the new requirements for designation as 

an ETC pursuant to the Commission's Lifeline Reform Order6 and is able and prepared to offer 

the USF-supported services throughout the Federal Jurisdiction States. Further, on August 8, 

20 I 2, the Wireline Competition Bureau ("Bureau") approved TAG's Compliance Plan, which 

TAG had filed as specified in the Lifeline Reform Order to allow the Company to receive blanket 

forbearance from the facilities requirement of section 214(e)(l)(A) ofthe Communications Act 

and participate as an ETC in the Lifeline program. 7 Finally, granting TAG ETC status will 

benefit the public interest by enabling the Company to provide its competitive services to a broad 

range of consumers. 

I. BACKGROUND AND BLANKET FACILITIES FORBEARANCE 

In TAG's original Petition for ETC designation, it provided a demonstration of its 

facilities-based Mobile Virtual Network Operator ("MVNO") operations using facilities owned 

by TAG. Due to the Commission's decision in the Lifeline Reform Order to grant blanket 

forbearance from the facilities requirement of Section 214( e)(I )(A), 8 in this Amended Petition, 

TAG seeks ETC designation in the Federal Jurisdiction States as a reseller pursuant to blanket 

forbearance fi·om the facilities requirement. 

In the Lifeline Reform Order, the Commission granted blanket forbearance from 

the facilities requirement subject to two conditions "(1) the carrier must comply with certain 9I 1 

6 

7 

8 

See Lifeline and Link Up Reform and Modernization, Lifeline and Link Up, Federal-State 
Joint Board on Universal Service, Advancing Broadband Availability Through Digital 
Literacy Training, WC Docket No. I 1-42, WC Docket No. 03-109, CC Docket No. 96-
45, WC Docket No. I2-23, Report And Order and Further Notice of Proposed 
Rulemaking, FCC I 2-11 (Feb. 6, 20 12) ("Lifeline Reform Order"). 

See Lifeline Reform Order,~ 368 and TAG Mobile, LLC Compliance Plan, WC Docket 
Nos. 09-197, I 1-42 (filed Mar. 6, 20 I 2) ("Compliance Plan"). TAG most recently 
revised its Compliance Plan on July 26, 2012 and that version is included as Exhibit B. 

See Lifeline Reform Order,~ 368. 
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requirements ... and (2) the carrier must file, and the Bureau must approve, a compliance plan 

providing specific information regarding the carrier's service offerings and outlining the 

measures the carrier will take to implement the obligations contained in this Order .... "9 

TAG has submitted its Compliance Plan pursuant to the Lifeline Reform Order 

and it has been approved by the Bureau. With respect to emergency services, forbearance is 

conditioned upon TAG: (1) providing its Lifeline subscribers with 911 and E911 access, 

regardless of activation status and availability of minutes; and (2) providing its Lifeline 

subscribers with E911-compliant handsets and replacing, at no additional charge to the 

subscriber, noncompliant handsets of Lifeline-eligible subscribers who obtain Lifeline-supported 

services. 10 TAG complies with these conditions. 

TAG will provide its Lifeline customers with access to 911 and E911 services 

immediately upon activation of service. The Commission and consumers are hereby assured that 

all Company customers will have available access to emergency calling services at the time that 

Lifeline service is initiated, and that such 911 and E911 access will be available from TAG 

handsets, even if the account associated with the handset has no minutes remaining. 

TAG's existing practices currently provide access to 911 and E911 services for all 

customers. TAG uses Sprint and Verizon Wireless as its underlying network providers/carriers. 

Sprint and Verizon Wireless route 911 calls from TAG's customers in the same manner as 911 

calls from Sprint and Verizon Wireless' own retail customers. To the extent that Sprint and 

Verizon Wireless are certified in a given PSAP territory, this 911 capability will function the 

same for TAG. TAG also currently enables 911 emergency calling services for all properly 

activated handsets regardless of whether the account associated with the handset is active or 

9 !d. 
10 See id., ~ 373. 
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suspended. Finally, TAG transmits all911 calls initiated from any of its handsets even ifthe 

account associated with the handset has no remaining minutes. 

E911-Compliant Handsets. TAG will ensure that all handsets used in 

connection with its Lifeline service offering will be E911-compliant. Indeed, TAG's phones 

have always been and will continue to be 911 and E911-compliant. TAG uses phones purchased 

from various entities, and all phones undergo a thorough quality inspection by TAG prior to 

being distributed to customers. All TAG handsets are required to meet TAG's minimum handset 

specifications, which ensure that the handset models used meet all 911 and E911 requirements. 

As a result, any existing TAG customer that qualifies for and subsequently elects Lifeline service 

will already have a 911/E911-compliant handset provided by TAG. Additionally, any new 

customer that qualifies for and enrolls in TAG's Lifeline program is assured of receiving a 

911/E911-compliant handset as well, which is free of charge for TAG's basic Lifeline service 

offering. 

II. TAG MEETS THE COMMISSION'S REQUIREMENTS FOR ETC 
DESIGNATION 

New Sections 54.201 and 54.202 ofthe Commission's rules outline the 

requirements that must be met before a carrier can be designated as an ETC. As discussed in 

further detail below, TAG meets these requirements and ETC designation in the Federal 

Jurisdiction States is warranted. 

1) TAG is a Common Carrier11 

The Commission has consistently held that providers of wireless services are to be 

treated as common carriers for regulatory purposes. In addition, section 332(c)(l)(A) ofthe Act 

11 47 CFR § 54.20l(b). 
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states that CMRS providers will be regulated as common carriers. 12 TAG provides CMRS 

telecommunications services and, accordingly, is a common carrier. 

2) TAG Will Provide the Lifeline-Eligible Services by Reselling the Services of 
Sprint and Verizon Wireless 

Section 214(e)(l)(A) ofthe Act states that an ETC must provide services "using 

its own facilities or a combination of its own facilities and resale of another carrier's services." 13 

The Commission's recent order reforming the Lifeline program granted blanket forbearance 

from this requirement, subject to conditions, to all ETC petitioners seeking limited ETC 

designation to participate in the Lifeline program. 14 The Commission conditioned blanket 

forbearance on the petitioner's compliance with ce1tain ETC obligations including: providing 

911 and E911 service regardless of activation status and prepaid minutes available, providing 

E911-compliant handsets and replacing non-compliant handsets, at no charge to the consumer, 

for Lifeline customers upon the effective date of the Lifeline Reform Order. 15 In addition, 

petitioners are required to file, and have approved, a compliance plan which includes specific 

information about the petitioner's service offerings and outlines the measures the petitioner will 

take to implement the obligations established in the Lifeline Reform Order as well as other 

measures to prevent waste, fraud and abuse that the Commission may deem necessary. 16 TAG 

commits to complying with these conditions. To this end, TAG submitted to the Commission for 

12 

13 

14 

]5 

]6 

47 U.S.C. § 332(c)(l)(A). 

47 U.S.C. § 214(e)(l)(A). 

See Lifeline Reform Order,~ 368. 

See id., ~ 373. 

See id., ~ 368. 
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review a Compliance Plan that meets the requirements ofthe Lifeline Reform Order17 and on 

August 8, 2012, the Bureau approved TAG's Compliance Plan. Consequently, TAG is not 

required to meet the "own facilities" requirement of Section 214( e)(1 )(A). 

3) TAG Certifies That it Will Comply With the Service Requirements Applicable to 
h S . R . 1s t e upport zt ecezves 

TAG will offer its Lifeline service in the states where it is designated as an ETC 

and throughout the coverage area of its underlying providers, Sprint and Verizon Wireless. 

Included as Exhibit C is a chart reflecting the non-rural and rural telephone company study areas 

in which TAG seeks designation as an ETC to provide Lifeline service. 19 TAG understands that 

its service area includes the service areas of several rural carriers, however, the public interest 

factors discussed below and the Commission's precedent in granting ETC designation in such 

areas justifies this designation as an ETC for purposes only of participation in the Lifeline 

program. Finally, TAG will offer the voice telephony services that are supported by federal 

universal service support mechanisms as detailed in revised rule Section 54.101.20 

Voice grade access to the public switched network. TAG has the ability to 

provide voice grade access to the PSTN through its underlying carriers. 

Minutes of use for local service provided at no additional charge to end users. As 

discussed in TAG's Petition, TAG offers customers a basic level of service that includes a 

monthly allowance of250 anytime minutes of use, which can be used for local service at no 

charge. In addition, customers can purchase additional minutes as needed. 

17 

18 

19 

20 

The TAG Compliance Plan was originally submitted on March 6, 2012 and most recently 
revised and re-submitted on July 26,2012. See Exhibit B. 

See 47 C.F.R. § 54.202(a)(l). 

The list has been updated in this submission to include the FL SO. Central Bell study 
area. 

See 47 C.F.R. § 54.201(d)(l). 
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Access to the emergency services provided by local government or other public 

safety organizations, such as 911 and enhanced 911. TAG's Lifeline customers can place 

911/E911 emergency calls with TAG's service from their E911 capable handsets. Further, TAG 

is capable of delivering automatic numbering information ("ANI") and automatic location 

information ("ALI") over its existing network, and otherwise satisfies all applicable state and 

federal E911 requirements. Finally, as described above and in TAG's Compliance Plan, 911 and 

E911 emergency services are available to TAG customers even when all oftheir minutes have 

expired or their handset is currently inactive. 

Toll limitation services to qualifying low-income consumers. Toll limitation 

allows low income consumers to avoid unexpected toll charges. The Company will not provide 

toll limitation service ("TLS"). TAG, like most wireless carriers, does not differentiate domestic 

long distance usage from local usage and all usage is paid for in advance. Pursuant to the 

Lifeline Reform Order, subscribers to such services are not considered to have voluntarily elected 

to receive TLS. 21 

4) TAG's Wireless Service Will Remain Functional in Emergency Situationi2 

As discussed in its Petition, TAG offers a fully compliant E911 solution that is as 

resilient during emergencies as any provider of wireless service and will ordinarily continue to 

function even in emergency situations. Further, as a reseller, TAG's wireless service will remain 

functional to the same extent as its underlying carrier networks are functional. This includes a 

reasonable amount of back-up power to ensure functionality without an external power source, 

21 

22 

See Lifeline Reform Order,~ 230. 

See 47 C.F.R. § 54.202(a)(2). 
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rerouting traffic around damaged facilities and managing traffic spikes resulting from emergency 

situations. 

5) TAG Will SatisfY Applicable Consumer Protection and Service Quality 
Standardi3 

TAG complies with all current consumer protection standards placed on it by the 

Commission and, where applicable, state regulators. TAG commits to reporting information 

regarding outages, consumer complaints and service quality on an annual basis consistent with 

C . . I . 24 ommission regu at10ns. 

Section 54.202(a)(3) of the Commission's rules state that a wireless applicant's 

commitment to comply with the Cellular Telecommunications and Internet Association's 

Consumer Code for Wireless Service ("CTTA Consumer Code") will satisfy this consumer 

protection and service quality requirement. TAG intends to fully comply with applicable 

consumer protection requirements and commits to comply with the CTIA Consumer Code. TAG 

customers can call customer service by dialing 611 from their TAG handset or (866) 959-4918 

from any phone and no minutes will be used or decremented for the call. Live customer service 

operators can be reached every day 24 hours a day. 

6) Demonstration of Financial and Technical Capabilit/5 

TAG is financially and technically capable of providing Lifeline service in 

compliance with the Commission's requirements. TAG has been providing telecommunications 

service since March of 2010 and it has been providing Lifeline service since October of 2010. 

TAG receives revenue from a number of sources which are completely independent from the 

23 

24 

25 

See 47 C.F.R. § 54.202(a)(3). 

See 47 C.F.R. § 54.422(b) 

See 47 C.F.R. § 54.202(a)(4). 
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revenue it receives in the form of Lifeline reimbursements. TAG's revenue stream includes, in 

addition to its Lifeline service offerings, income from the sale of replenishment airtime minutes, 

the sale of prepaid wireless service to non-Lifeline consumers, the sale of wholesale airtime to 

smaller and/or regional wireless service providers, and the sale of various other ancillary 

services, including but not limited to Wireless Land Line Replacement service, data services, and 

text only service packages. Consequently, TAG has not and will not be relying exclusively on 

Lifeline reimbursement for its operating revenues. TAG receives revenues from these wholesale 

and non-Lifeline retail offerings, and also has access to other financial resources including from 

its parent company.Z6 The Company has not been subject to enforcement sanctions or ETC 

revocation proceedings in any state. 

7) Terms and Conditions of TAG's Voice Telephony Service Plani7 

TAG offers its Lifeline service in the states where it is designated as an ETC28 

and throughout the coverage area of its underlying providers, Sprint and Verizon Wireless. 

TAG's basic Lifeline service plan will provide customers in the Federal 

Jurisdiction States with 250 anytime voice minutes per month, text messaging at a rate of 1 text 

per voice minute, and a 911/E9 I I compliant handset, at no charge. In addition, TAG affords 

qualified Lifeline customers the option of applying the Lifeline discount to any of TAG's service 

offerings, including its Wireless Landline Replacement product or prepaid minute plans that 

include data services. When applying the Lifeline discount to these enhanced service offerings, 

the purchase of additional equipment may be required, such as the Wireless Terminal Device or a 

26 

27 

28 

A description ofTAG's ownership is included as an exhibit to its Compliance Plan, 
which is included as Exhibit B to this Amended Petition. 

47 C.F.R. § 54.202(a)(5). 

TAG is currently designated as an ETC in Arkansas, Colorado, Kentucky, Louisiana, 
Maryland, Michigan, Oklahoma and West Virginia. 
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data capable handset. In the alternative, if the customer already owns equipment that is 

compatible with TAG's network, such equipment can be utilized with these enhanced service 

offerings provided it meets TAG's minimum specifications with respect to 911/E911 

compliance. 

Lifeline customers can purchase additional bundles of minutes, referred to in 

TAG's general terms and conditions as Replenishment plans. TAG's Replenishment plans are 

available in 30 day increments, and include text messaging and data service. Customers who do 

not have data capable handsets, such as those included with the basic Lifeline service plan, will 

not have access to data services purchased as a component of these Replenishment plans. TAG's 

Replenishment plans may also be purchased as standalone pre-paid service plans. TAG's 

enhanced service plan offerings29 are as follows: 

30 Day Plan 1- 100 minutes, up to 200 text messages & 5MB data30 for $7.00 
30 Day Plan 2- 500 minutes, up to 1000 text messages & 20MB data for $20.00 
30 Day Plan 3- 1000 minutes, up to 1200 text messages & 30MB data for $30.00 
30 Day Unlimited Talk and Text for $39.00 

These service plans, available as standalone prepaid plans or as Replenishment 

("top-up") minutes, are available for purchase at TAG's retail locations and on its website. 

Additional information regarding TAG's plans, rates and services can be found on its website at 

www.tagmobile.com. 

In addition to free voice services, TAG's Lifeline plans will include custom 

calling features at no charge, including Caller ID, Call Waiting, Call Forwarding, 3-Way Calling, 

and Voicemail. TAG's basic Lifeline plan also includes a free handset. All plans include 

29 

30 

All TAG service plans are available for use with the Wireless Terminal Device as part of 
the Wireless Land Line Replacement product, however the text and data capabilities are 
not available with that product. 

Available on phones with data capabilities. 
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domestic long-distance at no extra per minute charge. Calls to 911 emergency services are 

always free, regardless of service activation or availability of minutes. 

8) TAG Advertising 

In addition, in its Petition, TAG confirmed that it will announce and advertise 

telecommunications services as an ETC where it provides service in its service area and will 

publicize the availability of Lifeline services in a manner reasonably designed to reach those 

likely to qualify for those services. TAG confirms that it will advertise using media of general 

distribution and provided a sample ofTAG's advertising, which complies with the requirements 

of new Section 54.405(c) as an exhibit to its included Compliance Plan.31 

9) Additional ETC Obligations 

TAG has implemented processes to meet the Commission's current requirements 

regarding certification and verification of a customer's qualification for Lifeline service. As 

described in TAG's Compliance Plan approved on August 8, 2012, the Company has detailed 

and comprehensive procedures in place to address customer certification and verification 

requirements as well as those requirements addressing de-enrollment and duplication of service. 

These procedures comply with the Commission's recently-revised customer certification and 

verification requirements.32 TAG will also comply with the annual re-certification and reporting 

requirements and the Commission's measures to prevent waste, fraud and abuse of Lifeline 

• 33 services. 

In addition, as part ofTAG's enrollment process in the Federal Jurisdiction States, 

Company personnel will inform each Lifeline applicant that he or she may be receiving Lifeline 

31 

32 

33 

See Lifeline Reform Order, Appendix A; 47 C.P.R.§ 54.405(c). 

See 47 C.P.R.§ 54.410. 

See 47 C.F.R. §§ 54.416, 54.422. 

12 



suppot1 under another name, and facilitate the applicant's understanding of what constitutes 

"Lifeline-supported services," and ability to determine whether he or she is already benefiting 

from Lifeline support, by inquiring of each customer whether they are receiving Lifeline service 

from one ofthe other major Lifeline providers in the state (e.g., SafeLink, Assurance). 

Further, in the Federal Jurisdiction States, TAG will not enroll customers at retail 

locations where the retailer's employees will perform the direct sales contact with such 

customers unless TAG has an agency agreement with the retailer. TAG will require an agent 

retailer to have any employees involved in the enrollment process go through the standard TAG 

training process, same as it would for any other agent. By establishing agency relationships with 

all of its Company personnel, including retail outlets, TAG meets the "deal directly" requirement 

adopted in the TracFone Forbearance Order.34 

The Commission determined in the Lifeline Reform Order that ETCs may permit 

agents or representatives to review documentation of consumer program eligibility for Lifeline 

because "the Commission has consistently found that '[l]icensees and other Commission 

regulatees are responsible for the acts and omissions of their employees and independent 

contractors. '"35 Because TAG is responsible for the actions of all of its employees and agents, 

including those enrolling customers in any TAG owned or affiliated retail locations, and a TAG 

employee will be responsible for overseeing and finalizing every Lifeline enrollment prior to 

including that customer on an FCC Form 497 for reimbursement, the Company will always "deal 

directly" with its customers to certify and verify the customer's Lifeline eligibility. 

34 

35 

See Petition ofTracFone Wireless, Inc. for Forbearance from 47 U.S.C. § 214(e)(l)(A) 
and 47 C.F.R. § 54.20l(i), CC Docket no. 96-45, Order, FCC 05-165, ~19 (2005). 

Lifeline Reform Order,~ II 0. 
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Finally, TAG does not collect service deposits for its plans and does not charge a 

number-portability fee, and will not do either for Lifeline accounts. 36 TAG timely pays all 

applicable federal, state, and local regulatory fees, including universal service and E911 fees. 

III. THE PUBLIC INTEREST WILL BENEFIT FROM GRANTING ETC 
STATUS TO TAG 

The Commission's rules require that, before granting a request for ETC 

designation, the Commission must find that grant ofthe designation would be in the public 

interest. In determining if the public interest showing has been met, the Commission considers 

the "benefits of increased consumer choice and the unique advantages and disadvantages of the 

applicant's service offering." In addition, the principal goal ofthe Lifeline program is to make 

affordable telecommunications services available to low-income consumers. 

Similar to the Commission's findings justifying grant of ETC designation to other 

petitioners, designation of TAG as an ETC for Lifeline purposes will further the Commission's 

goals for the Lifeline program. Specifically, the Company will offer prepaid wireless services to 

low-income consumers thereby increasing consumer choice by enabling the entry of a provider 

offering affordable telecommunications services to low-income consumers. TAG's experience 

and longevity as a current provider of Lifeline services in other states, demonstrates the 

Company's commitment and ability to provide quality Lifeline services to low-income 

consumers. 

FUI1her, grant of the Petition will provide consumers with access to high quality 

service and the benefits of a mobile service. The mobility of the service will be particularly 

attractive to Lifeline-eligible consumers who may frequently change residences or work in 

36 See 47 C.F.R. § 54.401(c), (e). 
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migratory jobs. Wireless service therefore offers a stable contact method where traditional 

landline service would be unavailable or not a viable option. TAG's prepaid wireless service is 

an especially attractive option for low-income consumers because it alleviates customer concerns 

regarding deposits, hidden costs, varying monthly charges and long term contract issues. 

In the current economy, many consumers are faced with making difficult choices 

about how to allocate and spend their limited resources. The ability to meet their 

communications needs while at the same time anticipating and controlling the associated costs is 

critical. TAG's prepaid service offerings and rechargeable mobile phone plans enable customers 

to tailor their wireless services to their needs and budgets and the prepaid nature of the service 

also provides an alternative for "unbanked" consumers. Further, TAG does not impose credit 

checks thereby providing an alternative for those low-income consumers unable to obtain credit 

for post-paid services provided by traditional carriers. 

TAG's prepaid mobile calling service packages provide low-income consumers 

with a generous number of anytime minutes at no cost to the consumers, access to domestic long 

distance service as well as free Call Waiting, Caller ID, Call Forwarding, Voice Mail and 3-Way 

Calling and calls to 911 services. These "free" minutes and custom calling features are an 

invaluable resource for cash-strapped consumers who may be seeking employment and need a 

means to be in contact with potential employers. The packages are also useful for those 

consumers that need the ability to stay in touch with children or other family members as well as 

to contact 911 emergency services when needed. TAG's services will provide consumers with a 

valuable altemative for obtaining telephone service and this competition in turn could spur other 

service providers to improve their service options. In addition, customers that purchase a data 
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capable handset and Replenishment minutes receive an allotment of broadband service, which 

can be used by low-income customers for work, job search and electronic communications. 

IV. ANTI-DRUG ABUSE CERTIFICATION 

TAG certifies that no party to this petition is subject to a denial of federal benefits 

that includes Commission benefits pursuant to Section 5301 of the Anti-Drug Abuse Act of 

1988, 21 U.S.C. § 862. 

V. CONCLUSION 

For the foregoing reasons, TAG asserts that grant of its Petition for Limited 

Designation as an Eligible Telecommunications Carrier as amended herein is in the public 

interest and is warranted in accordance with 47 U.S.C. § 214(e)(6) ofthe Act. 

February 11, 2013 

Respectfully submitted, 

John J. Heitmann 
Joshua T. Guyan 
Kelley Drye & Warren LLP 
3050 K Street, NW 
Suite 400 
Washington, D.C. 20007 
(202) 342-8544 

Counsel to TAG Mobile, LLC 
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DECLARATION 

I, Frank Del Col, CEO of TAG Mobile, LLC do hereby affirm under penalty of perjury 
that I have reviewed all of the factual assertions set forth in the foregoing petition for ETC status 
and that all such statements made therein are true and conect to the best of my knowledge, 
information and belief. 

To the best of my knowledge, no party to this Petition, nor any of their officers, directors, 
or persons holding five percent or more of the outstanding stock or shares (voting or non~voting) 
as specified in Section 1.2002(b) of the Commission's rules are subject to denial offederal 
benefits, including Commission benefits, pursuant to Section 5301 ofthe Anti~Drug Abuse Act 
of 1988, 21 U.S.C. § 862. 

Executed on February 11, 2013 

Frank Del Col 
CEO 



EXHIBIT A 



Alabama Public Service 
Commission 

Orders 

PINE BELT CELLULAR, INC. and PINE 
BELT PCS, fNC., 

Joint Petitioners 

PETITION: For ETC status and/or 
clarification regarding the jurisdiction of 
the Commission to grant ETC status to 
wireless carriers. 

DOCKET lJ-4400 

ORDER 

BY THE COMMISSION: 

In a joint pleading submitted on September 1 I, 2001, Pine Belt Cellular, Inc. and Pine Belt PCS, 
Inc. (collectively referred to as "Pine Belt") each noti!1cd the Commission of their desire to be 
designated as universal service eligible telecommunications carriers ("ETCs") for purposes of 
providing wireless ETC service in cer1.2in ofthe non-mral Alabama wireline service territories of 
Bell Solltb Telecommunications, Inc. ("Bel!South ") and V erizon South, l nc. (''Verizon "), The 
Pine Belt companies noted their affiliation with Pine Belt Telephone Company, a provider of 
wire! inc telephone service in rural Alabama, but clarified that they exclllsivcty provide cellular 
telecommunications and personal communications (collectively referred to as "CMRS" or 
"wireless") services in their respective service areas in Alabama in accordance with licenses 
granted by the Federal Communications Commission ("FCC"). The pivotal issue raised in the 
joint pleading of Pine Belt companies is whether the Commission will assert jurisdiciion in this 
matter given the wireless status of the Pine Belt companies. 

As noted in the filing ofthe Pine Belt companies, state Commissions have primary responsibility 
for the designation of eligible tclccomrnunications carriers in their respective jurisdictions for 
universal service purposes pursuant to 47 USC §214(e). The Commission indeed established 
guidelines and requirements for attaining ETC status in this jurisdiction pursuant to notice issued 
on October 31, 1997. 

I· or cmricrs not subject to swtc jurisdiction, however, §214( c)( 6) of the Tclcc.:ommunications Act 
of 1996 provides that the FCC shall, upon request, designate such carriers as ETCs in non-mral 



service territories if said carrier:; meet the requirements of ~?.l4(e)( I). ln an FCC Public Notice 
rclt:ast:d December 29, 1997 (FCC 97·A 19) entitled "Procedures for FCC designation of Eligible 
Tckcomrnunications Carriers pursuant to §214( c)(6) of the Telecommunications Act", the FCC 
required each applicant seeking ETC designation from the FCC to provide, among other things, 
"a certification and brief statement of supporting facts demonstrating that the Petitioner is not 
subject to the jurisdiction of a state Commission." 

The Pine Belt companies enclosed with their joint pleading completed ETC application fc>m1s as 
developed by the Commission. In the event the Commission dctem1ines that it does not have 
jurisdiction to act on the Pine Belt request for ETC status, however, the Pine Belt companies 
set::k an affinnative. written statement from the Commission indicating that the Commission Jacks 
jurisdiction to gram them E'T'C status as wino:lcss carriers. 

The issue concerning the APSC' s jurisdiction over providers of cellular services, broadband 
person<1l communications services, and commercial mobile radio services is one that was rather 
recently addressed by the Commission. The Commission indeed issued a Declaratory Ruling on 
March 2, 2000, in Docket 26414 which concluded that as the result of ccrr<~in amendments to the 
Code of Alabama, 1975 §40-21-120(2) and (I)( a) effectuated in June of 1999, the APSC has no 
authority to regulate, in any respect, cellular services, broadband pers<mal communications 
services and commercial mobile radio services in Alabama. Given the aforementioned 
conclusions by the Commission, it seems rather clear that the Commission has no jurisdiction to 
take action on the Application of the Pine Belt companies for ETC status in this jurisdiction. The 
Pine Belt companies and all other wireless providers seeking ETC status should pursue their 
FTC designation request with the FCC as provided by 47 USC §2\4(e)(6). 

IT IS, THEREFORE, ORDERED BY TH.E COivLvliSSION, That the Commission'sjurisdiction 
to grant Eligible Telecommunications Carrier status for universal service purposes does not 
extend to providers of cellular services, broadband personal communications services, and 
commercial mobile radio services. Providers of such services seeking Eligible 
Telecommunications Carrier status should accordingly pursue their requests through the Federal 
Communications Commission. 

IT IS FURTHER ORDERED, That this Order shall be et1ective as of the date hereof. 

DONE at Montgomery, Alabama, this l21
h day of March, 2002. 

ALABAMA PUBLIC SERVICE COMMlSSJON 

Jim Sulliwm, President 



Jan Cook, Commissioner 

George C. Wallace, Jr., Commissioner 

A'rf'EST: A True Copy 

Walter L. Thomas, Jr., Secretary 



John J. Heitmann 
Joshua T. Guyan 
Kelley Drye & Warren LLP 
Washington Harbour, Suite 400 
3050 K Street, NW 
Washington, D.C. 20007-5108 

May 25, 2012 
In reply please refer to: 
UR:Undocketed:PAP 

Re: Request for a Letter Confirming Lack of Jurisdiction Over Wireless Eligible 
Telecommunications Carrier Petitions 

Dear Messrs Heitmann and Guyan: 

The Public Utilities Regulatory Authority (Authority) is in receipt of your March 28, 
2012 letter concerning the Authority's jurisdiction over wireless mobile carrier services' 
rates and charges. 

The Authority does not regulate or license wireless carrier services' rates and 
charges per the Federal Omnibus Budget Act of 1993. Therefore, all applications for 
eligible telecommunications carriers' status for wireless providers should be made to the 
Federal Communications Commission. 

DCOI/GUY AJ/479355. I 

Sincerely, 

DEPARTMENT OF ENERGY AND ENVIRONMENTAL PROTECTION 
PUBLIC UTILITIES REGULATORY AUTHORITY 

Kimberley J. Santopietro 
Executive Secretary 



STATE OF DEL.AWARE 

PUBLIC SERVICE COMMISSION 

L. Charles Keller, Jr. 
Wilkinson Barker Knauer, LLP 
2300 N Street, NW, Ste. 700 
Washington, DC 20037 

861 S!LVEI'~ LAKE BOUI~~VARO 

CANNON BUil,DING, SUiiE \00 

DOVER, DELAWARE 19904 

July 15, 2009 

RE. Conexions LLC 

Denr Mr. Keller: 

TELEPHONE: 

FAXl 

(302) '739. 4247 

130?.) 739 . 4849 

You have requested a statement confirming that the Delaware Public Service 
Commission ("PSC") lacks the jurisdiction to designate. your client, Conexions, LLC 
("Conexions"), as an Eligible Telecommunications Currier ("ETC") under 47 U.S.C. § 
214( e). You have represented that Conexions is a new mobile virtual network operator 
who seeks to participate in the FCC's Lifeline support program for qualifying low· 
income consumers. 

Uncler ~;tate Jaw, the Ddnware PSC does 1101 currently exercise zmy form of 
supervisory jurisdiction ov,:r wirelt:ss comlllGlcial mo\.Jile radio service ("CMRS") 
providers. See 26 Del. C. § I 02(2) (e.xclnding "telephone service provided by cellular 
t<.:chnology, or by domestic public lnnd mobile radio service" from the definition of 
"public utility"); 26 Del C. § 202(c) (providing thnt th0 Deh\\vare Commission has "no 
juriscl1ction over the operation of domestic public land mobile radio service provided by 
cellular technology service or over rates to be charged for s\lch serviet: or over property, 
property rights, equipment of facilities employed in such service"). In fact, in gnmting 
ETC status in Deh1wan; Cor Cellco Partnership cl/b/a Bell Atlantic Mobile, the FCC 
accepted the Delaware PSC's confirmation at that time that it did not hRve jurisdiction 
nncler state law to designate CMRS providers as ETCs. See Federal-Stare Joint Board on 
Universal Service; Ce!lco Partnership d/b/a Hell Athmtlc Mobile ?critionfor Designation 
as an Eligible Te/ecommunicnrions Carrier, Memomncl\1111 Opinion ancl Order, 16 FCC 
Red. 39 (7.000), at ':1~1 :l-4. There have been no changes to state law regarding the PSC's 
i\U!hmity over ()v1RS pwvidcr;; :;ince tlw ('cl/co dccisiuJI. 



L. Charles Keller, Jr. 
July 15,2009 
!'age 2 

I hope this addresses your request for conrirrnation that the Delaware Public 
Service Commission docs not have jurisdil:tion under state law to design<lte CMRS 
providers, such as Conexions LLC, as an ETC. 

Sincerely, 

Bruce H. BurcClt 
Executive Director 



BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF DELAWARE 

IN THE MATTER OF THE APPLICATION OF 
VERIZON DELAWARE INC., TO MODIFY THE 
LIFELINE SERVICE BY ADDING AN INCOME 
QUALIFIER TO THE ELIGIBILITY CRITERIA 
(FTLED cJUNE 1'1 I 2005) 

PSC DOCKET NO. 05-016T 

ORDER NO. 6736 

This 11 Lh day of October, 2005, the Commission determines and 

Orders the following: 

1. In the jargon of the federal Lifeline/Link-Up program, 

Delaware is a "federal default State.u Delaware has never, by either 

;;Ldte law or· f;tate regulation, ordained, nor funded, a stand-alone 

program to provide discounts on basic telephone ser·vices charges for 

low- income subscribers. Consequently, it was not until 1997, when the 

Federal Communications Commission ("FCCu) revamped the federal 

Lifeline/Link-Up program, that Delaware subscribers first became 

eligible for participation in the federal Lifeline program. 1 And given 

that: in a "federal default Stateu only fedeJ:ally-raised monies are 

used to reimburse eligible carriers for the Lifeline and Link-Up 

discounts, it is the PCC, and not the state commission, that gets to 

call the tune about who should be eligible to receive these federally-

subsidized price reductions. 

2. Since 1997, Verizon Delaware Inc. ( "VZ-DEu) has been 

designated as an "eligible telecommunications carrieru and has offered 

and 
P.'3C: (ll.·ck,l No 

electing to allow 
~Gfl4 (IX~c. 16, l':J97) (c;urnrnar.lzi.ng Delaware history 
"Tier 2" federal support to eligible Delaware 



federal Lifeline discounts on the federal list of supported services. 2 

And even though in "default.u Scates, Lifeline is almost an exclusively 

federal program, VZ DE has, since 1997, filed at the State level, 

tariff provisions setting forth its Lifeline offerings. 1 

3. In 2004, the FCC changed some of the "eligibility" rules 

describing which subscribers may participate in the federal 

Lifeline/Link--Up program. 4 In particular, the 2004 amendments added 

additional programs to the list of "eligible" programs where 

participation confers tederal default Lifeline/Link-Up ellgibility.s 

The 2004 amendments also introduced an additional eligibility criteria 

premised on the subscriber's household income. 6 Eligible 

telecommunications carriers, such as VZ-DE, were given one year to 

implement this new, additional income-based eligibility criteria. 7 

4. To implement these changes prescribed by the FCC, VZ-DE 

initially filed revisions to the Lifeline and Link-Up portions of its 

2See PSC Order No. 4680 (Dec. 17, 199'7) ("ETC" designation for VZ-DE). 
See also PSC Dckt. No. 9?-023T (1nitial Lifeline tariff filing by VZ-DE). 

3From December 2000 through December 2003, VZ-DE offered, under its 
state tariff, an "expandedu Lifeline program for Delaware. The discounts 
under such program exceeded the Tiers 1 & 2 levels normally available in a 
default State. VZ-DE offered this expanded program to fulfill a condition 
imposed by the FCC in approving the Bell Atlantic-G'I'E merger. See PSC Order 
No. 6317 (Dec. 9, 2003) (explaining content and cause of this expanded 
Lifeline offering). Whether Delaware remained a "default State" during this 
period whc~n VZ--DE subsidized the deeper discounts if-J an issue that need novJ 
be exp:lored or r-esolved. Th:i.:c; "c"xpanded'' program ended in December 2003. 

'!Il ___ t~l]?:...J'::l~:~_<::!_ ___ c~L-~'ci_f~l_:0'~~_'_ __ i;l_nc:j __ _I~~_I_1-~_::.l!£, Report and Order and Further 
NPRM, 19 FCC F~cd. ll302 (F'CC 2004) ("Lif_E"::.:_~~El~ Orde£"). 

s47 C.F.R. §§ 51J.409(b) (Lifeline eligibility criteria in "default" 
State); 54.4l5(b) (Link-Up eligibility criteria in "default" State). 

6 47 C.F.R. §§ 54.409(b), 54.410 (Lifeline); :34.415(b), 54.416 (Link-Up). 

'
147 C.F.R. §§ 51.410(a) (ii.), ')4.416. 
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State tariff. These changes incorporated into the State tariff 

provisions the expanded list of "eligibility-conferring" programs. 8 At 

the same time, the Commission Staff began discussions with VZ-DE to 

determine whether, under the applicable federal default rules, it was 

appropriate for VZ-DE to continue to include in its State tariff 

Lih~liJJt.o provision~J languaqe thaL conditioned Lifeline eligibility on 

the subscriber foregoing the ability to purchase many optional or 

vertical services. 9 Eventually, VZ-DE revised its State tariff 

L,ifeline provisions to delete the questioned restrictions. 10 Then in 

June 2005, VZ-DE filed another Tariff revision to reflect its 

implementation of the household-income criteria for eligibility for 

Lifeline and Link-Up discounts. 11 Finally, on September 9, 2005, VZ-

DE submitted another set of revised tariff sheets :r·eflecting further 

textual revisions, as originally suggested by Staff. In part, these 

final changes sought to make the State tariff's description of how VZ-

DE would administer its Lifeline/Link-Up program to more closely 

parallel the governing federal default rules. 12 

8 See PSC Dckt. No. 04··0171' (filed July 26, 2004; eff. July 27, 2004). 

9That ref>triction - limiting Lifeline subscribers to a small group of 
designated vertical services - had been a continual part of VZ-DE' s state­
tariffed Lifeline offerings since 1997. In its .!=_ifeline Order, the FCC 
expressed its belief that "any restriction on the purchase of vertical 
services may discourage qualified consumers from enrolling and may serve as a 
barrier to participation in the [Lifeline] program. Lifeline Order at '53. 

10See PSC Dcl<t. No. 05-00BT (filed April B I 2005; eff. April 161 2005) 

JJSee FSC DckL. No. O'j ·- 016T (filed dune 17, 2005; eft. June 22, 2005) 

12 See PSC Dckt. No. 05--0JGT, amended tariff ~3heet. s filed on September 9, 
~~ 00 s but with effective datf~ of ,June 22, 2005) 
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5. The Commission enters this Order not so much to "approve" 

the various Li feJ ine f i 1 ingc; made by VZ··DE but to recount the course 

oJ the f.ilings made since the FCC cl1anged its federal Lifeline/Link-Up 

pr·ogram in 2 004. Indeed, given that Delaware is a "default" State, 

VZ-DE' s Lifeline/Link-Up offerings are governed more by the federal 

default rules than by any "approved" State tariff provision. Any 

State tariff provision that might conflict with a federal default rule 

would necessarily have to yield. However, the Commission will accept 

r.hc: l.,ifeline and Link··l.Jp tar:i.ff filings lodged by VZ-DE. The 

Commission believes that VZ-DE' s last submission (in September 2005) 

sets forth a Lifeline and Link-Up offering that is consistent with the 

federal default rules. However, the filing and acceptance of the 

State tariff provisions should not be seen as foreclosing any later 

challenge that VZ-DE's program falls short of the federal directives. 

Now, therefore, IT IS ORDERED: 

1. That, as explained in the body of this Order, the 

Commission accepts the tariff filings made by Verizon Delaware Inc., 

to implement its responsibilities to provide federal Lifeline and 

Link-Up in this "federal default" jurisdiction. In particular, the 

Commission now accepts the tariff revision filing made September 9, 

2005 pertaining l.o the following leaves in P.S.C.-Del.-No. 1: 

Section 20D, Fourteenth Revised Sheet 1 (Link-Up); 

Section 200, Fjfth ReviEc;ed Sheet 2 (Link--Up); and 

Section 20E, Eighth Hevised Sheet 2 (Lifeline). 

4 



2. That the Commission reserves the jurisdiction and authority 

to enter such further Orders in this matter as may be deemed necessary 

or proper. 

ATTEST: 

/s/ Norma J. Sherwood 
~~~------------Acting Secretary 
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BY ORDER OF THE COMMISSION: 

L2!'.~!:_!2.::_t,_t:_~--k!_~ Rae 
Chair 

Vice Chair 

/s/ J~ann T. Conaway 
Commissioner 

js/...:Iaymes B. Lester 
Comrn.i Gt:>i.oner 

f s (___1_2_~_:I}_a~ ___ W i_n_c;_·l_o_w ________ _ 
Commissioner 



lfuhlh: ~edrice @nmmiZ£'iWl1 of il1e ~iztxicl of @olumbht 
1333 H Street, N.W., 2nd Floor, West Tower 

Washington, D.C. 20005 

March 27,2012 

Via First Class Mail 
Jolm J. Heitmann and Joshua T. Guyan 
Kelley Drye & Warren LLP 
Wushington Harbour Suite 400 
3050 K Street, NW 
Washington, DC 20007-5108 

Dear Mr. Heitmann and Mr. Guyan: 

(202) 626-5100 
www.dcpsc.org 

Thank you for your March 23, 2012 letter requesting information on whether the Public 
Service Commission of the District of Columbia ("Commission") designates wireless 
telecommunications carriers as eligible telecommunications carriers ("ETC") for the 
purposes of receiving federal universal service funding. Please be advised that, pursuant 
to section 34-2006(b) of the District of Columbia Code, the Commission does not have 
jurisdiction over wireless carriers. Thus, the Commission bas no authority to designate 
wireless klcconnnunicltions carriers as ETCs. 

/\ttached pknst' find a copy of the t·clcvant section of the: District of Columbia Code for 
your information. Should you need anything further, please contact (_ara Walt at 202-
626-9191 or lwalt@psc.dc.gov. 

Sincerely, 

~~><&..r 
Richard A. Beverly 
Cencral Counsel 

Enclosure 



District of Columbia Oflicial Code Page I of 2 

D.C. Council Home Home Search Help © 

DC ST § 34-2006 

elcome to the online source for the 
District of Columbia Official Code 

DC ST § 34¥2006 
Formerly cited as DC ST 1981 § 43·1456 

Formerly cited as DC ST 1981 § 43-1456 

District of Columbia Official Code 2001 Edition Currentness 
Division V. Local Business Affairs 

Title 34. Public Utilities. 
~Lil Subtitle V. Telecommunications. 

'iii Chapter 20. Telecommunications Competition . 
.. § 34-2006. Exemptions. 

(a) This chapter shall not apply to cable television services performed pursuant to an existing cable 
television franchise agreement with the District of Columbia which is in effect on September 9, 1996. To 
the extent that a cable television company seeks to provide local exchange services within the District of 
Columbia, such comp<my shall be regulated under the provisions of this chapter for their local exchange 
services. 

(b) Pursuant to the federal Telecommunications Act of 1996, this chapter shall not apply to licensed or 
unlicensed wireless services authorized by the Federal Communications Commission operating in the 
District of Columbia. 

(c) This chapter shall not: 

( 1) Apply to the provision, rates, charges, or terms of service of Voice Over Internet Protocol Service or 
Internet Protocol-enabled Service; 

(2) Alter the authority of the Commission to enforce the requirements as are otherwise provided for, or 
clllowed by, federal law, including the collection of Telecommunications Relay Service fees and universal 
service fees; 

(3) Alter· the authority of the Office of Cable Television and Telecommunications with respect to the 
provision of video services in the District of Columbia; or 

(4) Alter the Commission's existing authority over the regulation of circuit-switched local exchange 
services in the District of Columbia. 

CREDIT(S) 

(Sept. 9, 1996, D.C. Law 11·154, § 7, 43 DCR 3736; June 5, 2008, D.C. Law 17-165, § 3(c), 55 DCR 
5171.) 

HISTORICAL AND STATUTOIW NOTES 

Prior Codificalions 

1981 Ed.,§ 43-1456. 

http://weblinks.westlaw.com/resuJUdefault.aspx?cite::UUJD%28N76BA9AC047%2D6611 ... 3/27/2012 



District of Columbia Official Code Page 2 ol'2 

Effect of Amendments 

D.C. Law 17-165 added subsec. (c). 

Legislative History of Laws 

For legislative history of D.C. Law 11-154, see Historical and Statutory Notes following§ 34-2001. 

For Law l'l-165, see notes following§ 34-403. 

References in Text 

The federal Telecommunications Act of 1996, referred to in (b), is Pub. L. 104-104, which is codified 
throughout Title 47 of the United States Code. 

DC CODE § 34-2006 

Current through January 11, 2012 

Copyright (C) 2012 By the District of Columbia. All Rights Reserved. 

F.ND Or DOCUMENT 

(!::) 2012 Thomson Reuters. No Claim to Orig. U.S. Govt. Works. 

Docs In Sequence 

Westlaw, part of Thomson Reuters 
© _ _lQjZ West 1 Privacy I Accessibility 
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Cor, tk!!SSIOP.Tfts: 

Arn GRAlt;\M, CIWRM.1\N 
I JSr\ POL\K EI:XJ,\R 

RONALD .A. BRJSE 
ED\JIIRfXl E. 13;\LUIS 
JULIE I. BROWN 

STATE OF FLORIDA 
ClENERIIt COL.INSI'L 

S. CURTIS KISER 
(850) 41 H !99 

1~uhlic~erbic.e Qlotnntizziott 

Mr. Douglas D. Orvis, Jl 
Bingham McCutchen, LLP 
2020 K. Street NW 
Washington, DC 20006-1806 

June 2, 2011 

Rc: Undockctcd- TAG Mobile, LLC's ETC Designation 

Dear Mr. Orvis: 

We received your May 25, 2011 letter requesting a statement that the Florida Public Service 
Commissim1's jurisdiclioo to grant ETC designation to TAG Mobile, LLC changed with Governor 
Scott's approval of HB 123 1, the tclecom refonn bill. 

This letter acknowledges that Oovcmor Scott's approval of HB 1231, the telecom reform bill, 
revises Chapter 364, Florida Statutes, thereby changing the Commission's jurisdiction regarding 
telecommunications companies. I direct your attention to Chapter 364, Florida Statutes, including the 
revisions by liB J 231 for the proposition that the Federal ConmlUn.ications Commission, rather than 
this Commission is the appropriate agency to consider TAG Mobile, LLC's bid for ETC status. 

Sincerely, 

S. Curtis Kiser 
General Counsel 

cc: Beth W. Salak, Director, Division of Regulatory Analysis 
Robert J. Casey, Public Utilities Supervisor, Division of Regulatory Analysis 
Adam 1. Teitzman, Attorney Supervisor, Office of the General Counsel 
Ann Cole, Commission Clerk, Office of Commission Clerk 

-----~··-....--- - ·--···~~~~----------·---------

C\PfJ'AL Cmcu; 0FtlCE CmTER • 2540 SllU.\lARD OAK BOULEVARD • TALLAllA.._"SEJ::, FL 31399-0850 
An Affirmative ,\ction I £ijU~l 0ppQ!1Unity Employer 

Internet l-mnil: conlllc.t@ps-:.statdl.us 



CHAIRMAN 
Thoma> B. Getz 

COMMISSIONERS 
Clifton C. Below 
Amyl. IgnatiUS 

FXECUTIVE DIRECTOR 
AND SECI1ET ARY 
Debra A Howland 

THE STATE OF NEW HAMPSHIRE 

PUBLIC UTILITIES COMMISSION 
?1 S. Frull Street, Su1le 10 
Concord, N.H. 03301-2429 

March n, 2011 

RE: ETC Certification in New Hampshire 

Tel. (603} 271-2431 

FAX (603) 271-3878 

TDD Access: Relay NH 
1·800·735·2964 

Weosit~: 

www puc.nh.gov 

The federal Universal Service Fund (USF) was created by the rederal Communications 
Commission (FCC) to promote the availability of quality services at just and reasonable rates to all 
consumers including low-income customers and those in high cost areas and to increase nationwide 
access to advanced services in schools, libraries and rmal health care facilities. To qualify for universal 
service funding a carrier must first be ccrtifted as an Eligible Telecommunications Carrier (ETC) by the 
stale public utilities commission or, ifthc state does not assert this authority, by the FCC. See 47 U.S.C. 

§214 (e). 

The New Hampshire Public Utilities Commission maintains authority to determine whether 
land! inc telecommunications carriers qualify as ETCs. Pursuant to New Hampshire RSA 362:6, the 
Commission has no jurisdiction over mobile radio communications services. Consequently, the state 
declines jurisdiction over the certification of" wireless carriers as ETCs, leaving that responsibility to the 
FCC 

Sincerely, 

:--( / .( 
;?~/,(.....-~ 

F. Anne Ross 
General Counsel 
New Hampshire Public Utilities Commission 



STATE OF NEW YORK DEPARTMENT OF PUBLIC SERVICE 
THREE EMPmE STATE PLAZA, ALBANY, NY 12223-1350 

· www..dp>-Jtllle.ny.~t~ 

PUnUC SD\V1Ct COJiiMJSSJON 

GA.RaY A.IJROWN . 
Clwinnan 

l' A 'l'lUClA 1.. ACAMl'<l RA 
MA'UlUlXN F.lfARRlS 
ROBER'l' ¥.. CVRRY Jll,. 
JAMES L. r....uu>cet. 
~ 

July 28,2010 

TO WHOM IT MAY CONCERN: 

Re: i-wireless CMRS Jurisdiction 

We have received a letter from i-wireless, LLC (l~wireless), requesting a statement that 
the: New York State Public Service Com.mission does not cixercise jurisdiction over 
CMRS providers fur the purpose of making determinations regarding Eligible 
Telewmmunications Carrier designations under section 214 (e)(6) of 47 U.S.C. In response to 
this request, please be advised that section 5 (6)(a) of theN~ York State Public Service Law 
provides that 

Application of the: provisions of this Chapter to cellulur 
telephone services is suspend~ unless the commission, 
no sQoner thau one year after the effective date of this 
subdivision, makes a detcnnination, nfler notice and 
hearing, thut suspension ofthe application of provisions 
of this chapter shall cease to the extend found necessary 
to protect the public interest 

11te New York State Public Service CotJ11Jl.Lssion hns not made a determination ll!l of thls 
date that regulation should be reinstituted under section 5 (6)(a) of the Public Service Lnw. 
Consequently, based on the representntion by i·wirelcss that it is a mobile virtual network 
operator resdling wireless services, i~wirelcss would not be subject to New York State Public 
Service Cornr:uission jurisdiction for the purpose of making an Eligible Telet:ommunications 
Carrier designation. 

Vcrx ttuly yours,~ M cG 
~~·y ~ 
Assistant Counse 



STATe OF NORTH OAROL.INA 
unurres OOMMJSSJON 

RALI:IQH 

POCKET NO. P·100, SUO 1S3o 

BEFORE THE NORTH OAROUNA UnUTIES COMMISSION 

In the Mattar of 
Des!gnatjon of CWr1eNO Ellglblo tor Untvsf$al ) 
Ciur191' SUpport ) ORDER GF\AN11NG PETITION 

6Y THg COMMISSION: On A~gu~ 2.21 goos, NPI"th Carolina RSA3 Cellular 
Telephono Co~, d/b/a. Caronna W!W. (Ctlrollna W~, tt CQITit11&1'Cfali'T\Obll$ radio 
servioo (CMRS) provldar, moo a Ps1ttlon sooklng ana!f1rmmtva dodaratory ruUng thattha ' 
Commission lru::ka Jur1edlaton to de11!Gf}ltt8 CMRS oamer ~llgl!m talecommunlcstlOfls 
cam or (ETC} trt:atus for ths P!.!fPa563 of rttOOMng- fo®ral untversm sorv!oe support. 

In support of lUi Patltlon, CArolina West $ted that It WSIJ a CMRS provl~r 
nuthoriwq by the F~eN!,l CG)mmuntcatlons Commission (FCC} to pro'w1cla ceButar mobfla 
radio tela phone ~ce In North cawlln~Lt and that ttw FCO had c4earty I"DCIQGn!Z-ccJ that 
CMRS carrters such as ezronna West may be ®st~ ms eTOs. ETC status Is 
~for a proyl®f to ba onl]lble to r&Ce{va universal s6'rvlce support, Section 
214(~)(6) of thEJ iel9¢0mmunlc:atlons At:!. provlcfms that If a 6f.aU) comrrisslon d~tw$ 
that tt lacl<a JUr1sdlctlon OVQr a qass ot earners, the FCC ts cnareoo wfttliTII'klng tna ETC 
datermlnat1on. Tha FCC has ~ that, In order tor the FCC to conald;r requests 
pursuant to ttl Is pro VI sl on, a rnme r mus1 p ro'v1 t1a an • afflrmatJw su.rtomant" from 1he state 
comml~on or oour1 at oompetent ]lJr1sdlctloo that the sw.to lacics ,IU!isdlctlonto perfo;m the 
daslgnatlon. To date, sWBral atata commiSSions hava de<::!Jnad to exafdoo m;ah 
)ll r1 sd lctl on. 

Nonh carol!rm ht\!t exclude<! CMRS form the deftnltlon o1 'public utlltty,• ~ 13,8, 
62..!3(2.3)~ Porsuant to this, the Comm(aolon lsw&d It!! Order C<moomlng Deregulatton of 
Wlrale!SS Provldat;, In Doci<et Nos. p.,oo, SUb 114 and Sub 124 on AL.Igtm 28, 1995, 
CQndudlng tnlrt tho Commlasron no long<~r has furlsdlcticn over ~lulc.r ~crrices, 
Accordingly, Caronna W&St has now raquBS'Wd the Commission to I$$Ua an Order stating 
ttl at tt doos not have tur1sdlctlon to df.lsfgnata CMRB carriers ETC mws tor ttl~ pu~ 
of r~Mng f~ral unlva~a.J sQN\co support 

WHEREUPON, the Comml~lon raamoa the (ollo'iv'lng 

CONCWSIDNS 

NWr caretul consldera~oo, the Commission oonc1uooa that h shoUld grant carolina 
West's Potltlon and I s.sue an Order stating 'that tt lacks jun&dlctlon to designate ETC li'\atus 



forCMRS CW'Tl11r.J. A:J notcMJ llbove,ln !PJ ~~ 28,1995, Order In OOckat Nos. P..100, 
sub 114 and Sub 124, Ul& Coroounlan obacrvod that G.s. 62-3(23)~ en!d&d on 
July 20, 1005, ha5 ranl:OYil<f cellular IWJYIC»t~, radio oornmon c:cn1ors, P<'f$0i1~ 
ootnl'tMlleiiUoll$ ~rv!ees, and Clth&r oorvft:e$1Mn or In th~J ft.ltJJnJ ~ e. mob'le 
radio oornmunlcatt~ sorrioe rrom the Comrri&&Jon's )1Jrtscktlon. 47 USC 3(41) ®nnBS a 
"atlrta ~sslon"' u a bcxty 'M'UcO ~ ~Uia101Y {Ur1sdldfcn 'Mttl ~to tha 
l~ opefllllon of OMfnrs! f'I.JWMt to 47 USO 214(e)(6), If a atm comtmslon 
dawmtlmss that It~ )ur!Sdld1cn OVM a c:hm of cs.trfel"$, the FCC rM1 ~Mictl 
camera In tha! ci1:uRJ may bftl ~lgrmtod ea ~ GIVen 1hase cl~.l! follows 
thllt the CormlJQslcnl ac:ka JUT16dlct!on over CMRS MMool and th& awtcp~tafa ven~• ror 
1ho deJJgn:zUion of ETC atatus for SUCh 88MC$IIS wtth1hB FCC. ~" Qrd!UGamf!DQ 
&1t!jgo. AU. Ta Commun!CD.l!ons, Inc,, Juna 24-t 2003. 

JT IS, THEREfORE, SO ORDSAED. 

lSSUED BY ORDER Oft THE COMMISSION. 

· llll.s the~ day of August. 2003. 

NOFml CAROUHA UTlUTIES COMMISSION 

()~~ 
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mwons nm ~REGuLATORY Aumolll'r'l 

NASRYII.J..E, 'l1l:NNESSEE 

. Aprll1l, ZD03 · 

ORDER 

1'hiH ~ OliUlo \xlfiml Chaimulll Sllnl Xytc, Dlrectar D~ 'teyk:r T!® l!lld .Director Pll1 

Ml!l.er of 1hll T~~ Regnlldazy Authority (tho "~. · tht~ votili.tJ panel assigned In this 

doo1!%t, 111 t11o rogu.l.ady sc.bxdolerl Allihnrlty Confore= bWrl on 1~ 27, Z003, fur ccn.ddmticn 

of lhb .App1Jca!ton of Mvantag~~ Cd!Mar SysJtmi. Inc. 7b JJs D~¢/flU/1$1/ A.r AH Ellg;Jbi<r 

Tl!ltccmrmmfcatloi!S Cart1eJ' f' 1wffcarwrr") filed on Nownbet 21, 2002. 

' ;l3!18q®Ul]d 

AdYllirlng~ CelJulnr ~ lxlo. ("Adv!Orlugo'') 16 a CQ!PlllerclnJ mobilo l1>dll> ~m 

pwvlda ("CMRS'') te<:lcill& des:lgnatloo a!1 l!ll Eligiblo 't'elecooununlcatlons Cwlc¥ {"11TCJ by thn 

Anlbmity p=Ult tl:l 471J.S.C. fi§ 214 and 2.54, In ltll llpp/lcatiorr, AdVlmttae ~>,nem thstlt Beclcs 

ETC ~s fur tb~ elltiro $1\ldy = of Ikt.;:alb Tcl~ Co<;lpmtlv-e, Inc., a )"')lU! cooperalivo 

I~ CUltlPllllY· Advantnge mainto.b:li thai ilmt:W! plJ !M ~ reqol.r'c:mcms for ETC &tll.!n3 

l!lld thmrlbrv ltl cl!g:iblo to reccl.ve unlvCJoal &UV!e<o w,P)Xlrt ~Us scn'l~ IU't:a. 

Il12:ll1Jlli!U'! 7/f. 2Q03 .!)Jlt.bi)Jity eosrmnC!J 

Owing the Jl'Jgulllrly I!ObWulw Aulhoclty Coo.tCrenoQ Pll JIIPU!\0' 27, ZOOJ, tho pjmel of 

Directon tuSl~H>d (D tbis wolm del.lbm~tul MYlluUi!rl''~ AppJJC.UUm. Of fonmwat coostdcnrtJcn 

~•lh~ issno of tho Authortty's jurlsdict!on. Tho po:tlel '\llll!!l.imws!y fuUU!I that !he Aothorlly lllck:cd 



~ODO'Vt:r AdVlllltage fbtETC d,oslgoatlcm pllrpllle3.l 

~ cwclnll!on wu impiicltlr pren.ilitrl en Tenn. Cod6 Nm. ~ 6$-4-104, wblcb provide~ 

no Autho:rlty h!u s=nU wpm>~swy a11d reauJwny power, 
j u:dsdlctlw lll:XI OOlllrol t;m;:( all pllhlio utllllle:~ ~ al$0 gVr;:r t.hol;r 
pfOJlllrty, ~ rlghts, ~ w:ui ~ so fht M lilA)' bo 
n=ary fur tho pu!ll036 of tmlt}'!ng out tbo p:rovWons of tblw 
obllpl.af. 

For purpose$ of Tt=. Oldo Arm. § 6S+l04, tllo ddlnitlou ofpublio 'Uiilllil:$ ~c.-lly· (!X¢lndu, . 
wlth ~ ~ not tol\l"i!Ull to 1hla ~ "{alcy b:i.dMdulil, ~p, oopartn~p, 

~on, COJp0l11tion til' joint 6tock OOillpllllY offurlng ~ pcl>llo oollular J'Zid!o WJepb.ow 

/Ali"V11,01) ~ bytbD feden} ~lllillllllicBil ~llUlllssioti.H 

Tim A.nlhori!y'a ltu:k of jurlsdlctlon OV!<f CMRS providm !:mplioo.tca 47 U.S..C. ~ 2l4(o). 

whlPh llddz= the provlclcm of un!VC!'.Ial =vlcl>. Wbcm> COll:Uiltll:l c!Urlm sccldns nnlvmal 

~ ~mpprot aro not subject to a Gi'al» lt'&Ulnialy ~·~~ jurl.&dlctlon, 47 U.S.C. § 2.14{o){5) 

~tho Fc:dml C=m!mloa!lons ~ion ("FCC") ro porlimn lho J}TC d~gnatiQo..' 

l 



'A:lll.Jlll!tt(:f'ofu~fedetlllcorul.ty," tho PCC~ thntcan:letaacokblgETC des!snmlon 

"fitrt tJCil1IIU1t whh tho llizrtG roitl'.IIli8Sion to glvo 1M atull> c~on lUI opportw;Uty to inmpltt 6Uilo 

!llw.t<~ Most cmlen that m llClt subject to e~atelll rogul~ conwlss!oll'& juriOOtctitnl ~ETC 

dllslglllltlou =t provldo 1ho FCC "with 8n !lffirxnati\'0 MBtctncni from a court of compctlSilt 

jurlsdictiCJll or tho 8lato eomtl'!.!88lon that It ·'lAcb judsdWtlan b:l p«fonu tho de$1g!lllt!on.n4 

Tho pllllOllll>ted that the FCC i; 1ho tppreprlnto immllbr AdvJmta&o to pursue ETC ~ 

~ to 47 U .B.C. § 214( ~)(6). '1bU Order ~ servo os tho u1>ov1> lllCiltl.omd ~ 

&lllle:mM! rtqnlred Py ~FCC. 

IT IB 'l'!'lElWORE ORDlm.ED THAT! 

Tho Ap,plJcaJJM of Adrr:mtllgtl Ce1hdar Synems, I~ To l!o D~aiiUl b .4n Ellgibki 

Tl11~ons Cani~ia dl!ml~ed fbr ltlek of tlibjwt mlllil=r jurisdlctlon. 



COMMONWEALTH OF VIRGINIA 

STATE CORPORATION COMMISSION . ,_:~;Ut,iaH CONTHtJ~ 

AT RICHMOND, APRU .• 9, 2004 

IN RE: 

APPLICATJON OF Vill.GINIA CELLULAR LLC 

L~~~ r.:)~ -g /-\ i I; l; b 

CASE NO. PUC-2001-00263 

For designation as an eligible 
telecommunications provider under 
47 U.S.C. § 214(e) (2) 

ORDER INVITING COMMENTS ANDj.Q.R REQUESTS FOR HEARING 

On Decemher 21,2001, Virginio Cellular LLC ("Virginia Cellular") filed an application 

with the State Corporation Commission ("Commission") for designation as an eligible 

teleconununications carrier ("ETC"). This was the first application by a Commercial Mobile 

Radio Service ("CMRS'') carrier for ETC designation. 1 Pursuant to the Order Requesting 

Comments, Objections, or Requests for Hearing, issued by the Commission on January 24, 2002, 

the Virginia Telecommunications Industry Association and NTELOS Telephone Inc. 

("NTELOS") filed their respective comments and requests for hearing on February 20, 2002. 

Virginia Cellular filed Reply Comments on March 6, 2002. Our Order of April 9, 2002, found 

that § 214(c)(6) of the Act is flpplicable to Virginia Cclluhu·'s application because this 

Commission has not asserted jurisdiction over CMRS carriers and that Virginia Cellular should 

apply to the Federal Communications Corrunission ("FCC") for ETC designation. 

Virginia Ccllulnr filed its Petition for Designation as an Eligible Telecommunications 

Carrier in the State oC Virginia with the FCC on April 26, 2002. On January 22, 2004, the f<CC 

released its order designating Virginia Cellular as an ETC in specific portions of its licensed 

1 Virginia Cellular is tt CMRS cmTier as defined in 47 U.S.C. § 153(27) and is authorized as the "A-band" cellular 
canier for the Virginia 6 Rural Service 1\rta, serving the counties of Rockingham, Augusta, Nelson, and Highland 
and the cities of Harrisonburg, Staunton, and WRyncsboro. 



service area in the Commonwealth of Virginia subject to certain conditions ("FCC's January 22, 

2004, Order"). 2 

The FCC's January 22, 2004, Order further stated that Virginia Cellular's request to 

redefine the service areas of Shenandoah Telephone Company ("Shcntcl") and MOW Telephone 

Company ("MGW") in Virginia pursuant to§ 214(3)(5) of the Telecommunications Act of 1996 

("/\ct") was gr,mted subject to the agreement of this Commission. On March 2, 2004, the FCC 

filed its January 22, 2004, Order as a petition in this case. 3 

Section 214(e)(5) of the Act states: 

SERVICE AREA DEFINED. ··The term "service area" 
means a geographic area established by a State commission (or the 
Commission under paragraph (6)) for the purpose of determining 
universal service obligations and support mechanisms. In the case 
of an area served by n rural telephone company, "service area" 
means such company's "study area" unless and until the 
Commission and the States, after taking into account 
recommendations of a Federal-State Joint Board instituted under 
section 41 O(c), establish a different definition of service ~u·ea for 
such company. 

In this instance, the FCC has determined that the service areas of Shentel and MGW, 

which are both rural telephone companies under the Act, should be redefined as requested by 

Virginia Cc\lular.4 The FCC further recognizes that the "Virginia Commission's first-hand 

knowledge of the run1l mens in question uniquely C]Ualifics it to determine the redefinition 

proposal nnd exnnDne whether it should be approvecl." 5 

2 CC Docket No. 96-45, In tile Malter of Federal-State Joint Board on Univenn/ Service, Virginia Cellular LLC 
Petirionfor Designarion as an Eligible Te/ecommllnication;· Carrier in the C:ommonwealrh of Virginia. 

3 See paragraph 45 of the FCC's January 22, 2004, Order. The FCC, in accordance with§ 54.207(d) of its rules, 
req\lests that the Virginia Commission trent this Order a> a petition to redefine a service area under§ 54.207(d)(l) of 
the FCC's rules. A copy of the petition can be obtnined from the Commission's website at: 
!JJ..[!WWWI~?..\11 le. V !.\.JJ.S/s~[CJ\5~l!.1fo.ht m. 

1 Tl:c FCC denied Virginia Cellular's request to redefine the study area of NTELOS See paragraph SO of the FCC's 
J anu<~ry n, 2004, Order. 

5 The fCC's January 2~, 20(}1, Order at paragraph 2. (cllations omitted) 
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The Commission finds that interested parties should be afforded the opportunity to 

comment and/or request a bearing regarding the r,'CC's petition to redefine the service areas of 

Shentel and MGW. We note that the FCC believes that its proposed redefinition of these service 

areas should not harm either Shentel or MGW.6 However, we rcyuest any interested party to 

specifically address in its comments whether our agreeing to the FCC's proposal to redefine the 

service areas of Shentel and MGW would harm these companies. 

NOW UPON CONSIDERATION of all the pleadings of record t1Jld the applicable law, 

the Commission is of the opinion that interested parties should be allowed to conunent or request 

a bearing regarding the FCC's proposed redefinition of Shcntcl's and MGW's service areas. 

Accordingly, IT IS ORDERED THAT: 

(1) Any interested party desi1ing to comment regarding the redefinition of Shentel's and 

MGW's service areas may do so by directing such comments in writing on or before May 7, 

2004, to Joel H. Peck, Clerk of the State Corporation Commission, c/o Document Control 

Center, P.O. Box 2118, Richmond, Virginia 23218. Interested parties desiring to submit 

comments electronically may do so by following the instructions found on the Commission's 

website: J:llli:!:l/www .state. va.us/scc/caseinfo.h.trn. 

(2) On or before May 7, 2004, any interested party wishing to request a hearing 

regarding the redefinition of Shentel's and MOW's service areas shall file an original and fifteen 

(15) copies of its request for hearing in writing with the Clerk of the Commission at the address 

set forth above. Written requests for he<u·ing sh<~ll refer to Case No. PUC-2001-00263 and shall 

include: (i) a precise statement of' the interest of the filing pMLy; (ii) <I statement of the specific 

action sought to the extent then known; (iii) a statement of the legal basis for such action; and 

(iv) a precise statement why a bearing should be conduc\ed in the matter. 

6 See paragraphs 43 and 44 of the FCC's January 22, 2004, Order. 



(3) On or before June l, 2004, interested parties may file with the Clerk of the 

Commission an originalRnd fifteen (15) copies of any responses to the comments and requests 

for hearing filed with the Conunission. A copy of the response shall be delivered to any person 

who filed comments or requests for hearing. 

(4) This matter is continued generally. 

i\N ATTESTED COPY hereof shall be sent by the Clerk of the Comm..ission to: each 

local exchange telephone company licensed to do business in Virginia, as shown on 

Attachment A hereto; David A. LaFuria, Esquire, Lukas, Nace, Gutierrez & Sachs, Chartered, 

1111 19th Street, N.W., Suite 1200, Washington, D.C. 20036; Thomas Buckley, Attorney­

Advisor, Telecommunications Access Policy Division, Wireline Competition Bureau, Federal 

Communications Comm..ission, 445 12th Street, S.W., Washington, D.C. 20554; Virginia 

Telecommunications fndustry Association, c/o Richard D. Gary, Esquire, Hunton & Williams 

LLP, Riverfront Plaz.a, East Tower, 951 East Byrd Street, Richmond, Virginia 23219-4074; 

L. Ronald Smith, President and General Manager, Shenandoah Telephone Company, P.O. 

Box 105, Williamsville, Virginia 24487; Lori Warren, Director of Regulatory Affairs, MGW 

Telephone Company, P.O. Box 459, Edinburg, Virginia 22824-0459; C. Meade Browder, Jr., 

Senior Assistant Attorney Oenernl, Division of Consumer Counsel, Office of Attorney Genernl, 

900 East Main Street, 2nd Floor, Richmond, Virginia 23219; and the Commission's Office of 

General Counsel and Divisions of Communications, Public Utility Accounting, and Economics 

and Finance. 
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NEW YOHK NY 

LOS ANGf.LES. CA 

Ci1ICAGO lL 

STAMFORD. Cl 

PARSIPPANY, NJ 

BRUSSELS, BELGIUM 

AFF!Ll/\TI: OH'lCfS 

MUMBIII INDIA 

VIA ECFS 

Marlene H. Dortch, Secretary 

KELLEY DRYE & WARREN LLP 

f\ I.IMIHO ~1/\0iliTY PAfiTNEHSIW' 

WASHINGTON HARBOUR, SUITE 400 

3050 K STREET, NW 

WASHINGTON, D.C. 20007-5108 

(202) 342-8400 

July 26, 2012 

Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

FACSIMILE 

p 0?.) 3 4 2. 64 61 

www. ke!leyd! ye. com 

DIRECT LINE: (202) 342-85•4 

EMAIL· )hBilmann@kellaydlye.com 

Re: TAG Mobile, LLC Revised Compliance Plan; WC Docket Nos. 09-197, 
lJ-42 

Dear Ms. Dortch: 

On March 6, 2012, TAG Mobile, LLC ("TAG") submitted its Compliance Plan 
outlining the measures it will take to implement the conditions imposed by the Commission in its 
L!leline Rejimn Order. 1 On April27, 2012 and June 29,2012, TAG revised its Compliance Plan 
to provide additionnl detnils nncl clarifications. 

T'ACJ h<1S l'urthcr revised its Compliance Plan (p. 8) at the request of FCC Staff' to 
explain that TA()'s customers may de-cmoll from Lifeline supported service at any time by 
simply calling TAG's toll-free customer service line. TAG does not require submission of a 
written request by facsimile or otherwise. 

TAG hereby re-submits its complete Compliance Plan with the above additional 
language. Based on the minor nature of this addition, TAG reiterates its request for expeditious 
approval of its Compliance Plan. 

See Uj'e/ine unJ Unl< Up Rej(mn and Modernization, Lifeline and Lin!< Up, Federal-State 
Joint Board on Universal Service, Advancing Broadband Availability Through Digital 
Literw,y Training, WC Docket No. 11-42, WC Docket No. 03-109, CC Docket No. 96-
45, WC Docket No. 12-23, Report And Order and Further Notice Of Proposed 
Rulcmaking, FCC I 2-11 (Feb. 6, 20 12). 



KELLEY DRYE & WARREN LLP 

Marlene H. Dortch, Secretary 
July 26, 2012 
Page Two 

This letter and revised Compliance Plan is being filed electronically for inclusion 
in the public record of the above-referenced proceedings. Please feel free to contact the 
undersigned with any questions. 

cc: Kim Scardino 
Divya Shcnoy 
Ciamct I lanly 

Rcspcctfillly submitted, 

John J. Heitmann 
Joshua T. Guyan 

Counsel to TAG Mobile, LLC 



BEFORE THE 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

r------·--------.. -----·-·-""------··--.--------------

In the Matter of 

Telecommunications Carriers Eligible to 
Receive Universal Service Support 

Lifeline and Link Up Reform and Modernization 

TAG Mobile, LLC 

WC Docket No. 09-197 

WC Docket No. 11-42 

TAG MOBILE, LLC COMPLIANCE PLAN 

TAG Mobile, LLC ("TAG" or the "Company"), 1 through its undersigned counsel, 

hereby respectfully submits and requests expeditious approval of its Compliance Plan 

outlining the measures it will take to implement the conditions imposed by the 

Commission in its Lifeline R[f(orm Order.2 

TAG commends the Commission's commitment to a nationwide communications 

system that promotes the safety and wclf'arc of all Americans, including Lifeline 

customers. TAG will cornply with 911 requirements as described below and it is 

submitting this Compliance Plan in order to qualify for blanket forbearance from the 

TAG hereby also reports its corporate and trade names, identifiers, and its holding 
company, operating companies and affiliates in Exhibit A attached hereto. 
2 See L{fe!ine and Link Up Reform and Modernization, Lifeline and Link Up, 
Federal-State Joint Board on Universal Service, Advancing Broadband Availahility 
Through Digital Literacy Training, WC Docket No. 11-42, WC Docket No. 03-109, CC 
Docket No. 96-AS, WC Docket No. 12-23, Report And Order and Further Notice Of 
Proposed Rulcrrwking, FCC 12-1 1 (Feb. 6, 20 12) ("Lifdine Rej(mn Order"). The 
Company herein submits the information required by the Compliance Plan Public Notic:c. 
See Wire line Competition Bureau Provides Guidance .hr the Submission of Comp!irmce 
Plans Pursuant to the Lifeline Reform Order, WC Docket Nos. 09-197, 11-42, Public 
Notice, DA 12-314 (rcl. Feb. 29, 2012). 



facilities requirement of section 214(e)( I )(A) of the Communications Act and participate 

as an eligible telecommunications carrier ("ETC") in the Lifeline program.3 

TAG will comply fully with all conditions set forth in the Lifeline Reform Order, 

as well as with the Commission's Lifeline rules and policies more generally. 4 This 

Compliance Plan describes the specific measures that TAG intends to implement to 

achieve these objectives. Specifically, this Compliance Plan: (I) describes the specific 

measures that TAG will lake to implement the obligations contained in the Lifeline 

Reform Order, including the procedures TAG fiJllows in enrolling a subscriber in Lifeline 

and submitting for reimbursement for that subscriber from the Low-Income Fund, 

materials related to initial and ongoing certifications and sample marketing materials; and 

(2) provides a detailed description of how TAG offers Lifeline services, the geographic 

areas in which it offers services, and a detailed description of TAG's Lifeline service plan 

offerings. 

See L!leline Reform Order,~~ 368. Although TAG qualifies for and seeks to avail 
itself of the Commission's grant of forbearance from the facilities requirement of 
section 214(e)( l)(A) for purposes of the federal Lifeline program, the Company 
reserves the right to demonstrate to a state public utilities commission that it 
provides service using its own facilities in a state for purposes of state universal 
service funding \lnder state program rules and requirements. TAG will follow the 
requirements of the Cornmission 's Lifeline rules and this Compliance Plan in all 
states in which it provides Lifeline service and receives reimbursements fi'om the 
federal Low-Income Fund, including in any state where the public utilities 
commission determines that TAG provides service using its own facilities Jor 
purposes of a state universal service program. 

In addition, this Compliance Plan is consistent with the compliance plan filed by 
Global Connection Inc. of America. See Global Connection of America Inc. 
Compliance Plan, WC Docket Nos. 09-197, 11-42 (Apr. 30, 2012). The Global 
Connection compliance plan was approved on May 25,2012. See Public Notice, 
DA 12 .. R28. 
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ACCESS TO 911 AND E911 SERVICES
5 

Pursuant to the Lifeline Reform Order, forbearance is conditioned upon TAG: ( 1) 

providing its Lifeline subscribers with 911 and E911 access, regardless of activation 

status and availability of minutes; and (2) providing its Lifeline subscribers with E911-

compliant handsets and replacing, at no additional charge to the subscriber, noncompliant 

handsets of Lifeline-eligible subscribers who obtain Lifeline-supported services. 6 TAG 

will comply with these conditions starting on the effective date of the Lifeline Reform 

Order. 

TAG will provide its Lifeline customers with access to 911 and E911 services 

immediately upon activation of service. The Commission and consumers arc hereby 

assured that all TAG customers will have available access to emergency calling services 

at the time that Lifeline service is initiated, and that such 911 and E911 access will be 

available from TAG handsets, even if the account associated with the handset has no 

minutes remaining. 

TAG's existing practices currently provide nccess to 911 and E9ll services for all 

customers. TAG uses Sprint and Verizon Wireless as its underlying network 

providers/carriers. TAG has a direct contract for wireless services from Sprint and 

purchases Vcrizon Wireless service through Coast 2 Coast. Sprint and Verizon Wireless 

route 911 calls from TAG's customers in the same manner as 911 calls from Sprint and 

Vcrizon Wireless' own retail customers. To the extent that Sprint and Verizon Wireless 

nrc certified in a given PSAP territory, this 91 1 capability will function the same for 

See Compliance Plan Public Notice at 3. 

See Lifeline Reform Order, ~~ 3 73. 
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TAG. TAG also currently enables 911 emergency calling services for all properly 

activated handsets regardless of whether the account associated with the handset is active 

or suspended. Finally, TAG transmits all 911 calls initiated from any of its handsets even 

if the account associated with the handset has no remaining minutes. 

E911-Compliant Handsets. TAG will ensure that all handsets used in 

connection with its Lifeline service offering will be E911-compliant. In point of fact, 

TAG's phones have always been and will continue to be 911 and E911-compliant. TAG 

uses phones purchased from various entities, and all phones undergo a thorough quality 

inspection by TAG prior to being distributed to customers. All TAG handsets are 

required to meet TAG's minimum handset specifications, which ensure that the handset 

models used meet all 911 and E911 requirements. As a result, any existing TAG 

customer that qualifies for and subsequently elects Lifeline service will already have a 

911 /E9l !-compliant handset provided by TAG. Additionally, any new customer that 

qual i fics for and enrolls in TAG's Lifeline program is assured of receiving a 911 /E911-

complinnt handset as well, free of charge. 

COMPLIANCE PLAN 

I. PROCEDURES To ENROLL A SUBSCRIBER IN LIFELINE
7 

A. Policy 

TAG complies with the uniform eligibility criteria established in new section 

54.409 of the Commission's rules as well as any additional certification and verification 

requirements for Lifeline eligibility in states where TAG is designated as an ETC. 

See Compliance Plan Public Notice at 3. 
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Therefore, all subscribers are required to demonstrate eligibility based at least on: 

(1) household income at or below 135% of the Federal Poverty Guidelines for a 

household of that size; or (2) the household's participation in one of the federal assistance 

programs listed in new sections 54.409(a)(2) or 54.409(a)(3) of the Commission's rules. 

In addition, through the certification requirements described below, TAG will confirm 

that the subscriber is not already receiving a Lifeline service and no one else in the 

subscriber's household is subscribed to a Lifeline service. 

B. Eligibility Determination 

More than 60 percent ofTAG's Lifeline customer enrollment is done in-person by 

its field representatives. Customers can also sign up for Lif'eline service, ask questions 

and re-certify at TAG's retail store locations. Further, TAG now has kiosks where 

eligible customers can enroll in TAG's Lifeline service by completing an electronic 

enrollment. Approximately 30 percent of customer acquisitions take place at TAG's 

retail locations or kiosks. The remaining I 0 percent of customer enrollments are done via 

TAG's website. 

If TAG cannot determine a prospective subscriber's eligibility for Lifeline by 

accessing income databases or program eligibility databases, TAG's employees or agents 

("Company personnel") will review documentation establishing eligibility pursuant to the 

Lifeline rules. 8 All Company personnel who interact with current or prospective 

customers will be trained to assist Lifeline applicants in determining whether they are 

eligible to participate based on the federal and state-specific income-based and/or 

program-based criteria. These Company personnel will be trained to answer questions 

See Lifeline Rejbrm Order, ,]1 00; section 54.41 O(b)(l )(i)(B), 54.41 O(c)(l)(i)(B). 

s 



about Lifeline eligibility, and will review required documentation to determine whether it 

satisi!Gs the Liji!line Reform Order and state-specific eligibility requirements using state-

specific checklists. 

Proof of Eligibility. Company personnel will be trained on acceptable 

documentation required to establish income-based and program-based eligibility.9 

Acceptable documentation of program eligibility includes: (I) the current or prior year's 

statement of benefits from a qualifying state, federal or Tribal program; (2) a notice letter 

of participation in a qualifying state, federal or Tribal program; (3) program participation 

docmnents (e.g., the consumer's Supplemental Nutrition Assistance Program (SNAP) 

electronic benefit transfer card or Medicaid participation card (or copy thereof)); or ( 4) 

another official document evidencing the consumer's participation in a qualifying state, 

federal or Tribal program. 10 

Acceptable documentation of income eligibility includes the prior year's state, 

federal, or Tribal tax return; current income statement from an employer or paycheck 

stub; a Social Security statement of benefits; a Veterans Administration statement of' 

benefits; a retirement/pension statement of benefits; an Unemployment/Workmen's 

Compensation statement of benefits; federal or Tribal notice Jetter of participation in 

General Assistance; or a divorce decree, child support award, or other official document 

containing income information for at least three months timc. 11 

10 

II 

See L!leline Reform Order,,\ 101. See also USAC Guidance available at 
http://www .usac. orgili(telecom-carricrs/step0_6/ dcfault.aspx. 

!d. and section 54.4JO(c)(l)(i)(J3). 

5'ee Lij'eline Rej'orm Order, ,\10 l; section 54.41 O.(b )(I )(i)(B). 
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Company personnel will examine this documentation for each Lifeline applicant, 

and will record the type of documentation used to satisfy the income- or program-based 

criteria by checking the appropriate box on the application form. 12 In addition, Company 

personnel will fill in, where available, the last four digits of an account or other 

identifying number on the proof document, the date of the proof document and the 

expiration of the proof document. TAG will not retain a copy of this documentation, 

except where state rules require such rctention. 13 Customers enrolled via TAG's kiosks 

must scan their documentation demonstrating eligibility into the kiosk and customers that 

enroll in TAG's Lifeline service via the Internet, must send a copy of the documentation 

demonstrating eligibility to TAG by fax, email or mail, which TAG will review and then 

destroy. Where Company personnel conclude that proffered documentation is 

insufficient to establish such eligibility, TAG will deny the associated application and 

inform the applicant of the reason for such rejection. In the event that Company 

personnel cannot ascertain whether documentation of a specific type is sufficient to 

establish an applicant's eligibility, the matter will be escalated to the appropriately 

qualified supervisory personnel at TAG's corporate headquarters in Carrollton, Texas. 

De-~})_rollment for Ineligibility. If TAO has a reasonable basis to believe that one 

of its Lifeline subscribers no longer meets the eligibility criteria, TAG will notify the 

subscriber of impending termination in writing and in compliance with any state dispute 

resolution procedures applicable to Lifeline termination, and give the subscriber 30 days 

to demonstmte continued eligibility. 14 A demonstration of eligibility must comply with 

12 

14 

See LU"eline Re_j(mn Order, ,\101; sections 54.410(b)(l)(iii), 54.410(c)(l)(iii). 

See LU'eline Reform Order, ,\l 0 I; sections 54.41 O(b )( 1 )(ii), 54.41 0( c)( I )(ii). 

See Lifeline Reform Order, ,]143; section 54.405(e)(l). 

7 



the annual verification procedures below and found in new rule section 54.4\0(f), 

including the submission of a completed and signed certification form. If a customer 

contacts the Company and states that he or she is not eligible for Lifeline or wishes to de-

enroll for any reason, the Company will de-enroll the customer within five business 

days. Customers can make this request by calling the Company's customer service 

number and will not be required to submit any documents. 

C. Subscriber Certifications for Enrollment 

TAG will implement certification policies and procedures that enable consumers 

to demonstrate their eligibility for Lifeline assistance to Company personnel as detailed 

in the L{'(eline Reform Order, together with any additional state certification 

requirements. 15 TAG shares the Commission's concern about abuse of the Lifeline 

program and is thus committed to the safeguards stated herein, with the belief that these 

pmccdurcs will prevent TACJ's customers fi·om engaging in such abuse of the program, 

inndwrtently or intentionally. Every applicant will be required to complete an 

application/certification form containing disclosures, and collecting certain information 

and certifications as discussed below. 16 Applicants that seek to enroll based on income 

eligibility will be referred to a worksheet showing the Federal Poverty Guidelines by 

household size. 17 

Applicants that do not complete the n)rm in person will be required to submit a 

completed and signed application/certification to TAG by mail, facsimile, electronic mail 

15 

16 

17 

Lifeline Reform Order, ~ 61; section 54.41 0( a). 

See Model Application/Certification Forms, included as Exhibit B. See 
Compliance Plan Public Notice at 3. 

See Income Eligibility Worksheet, included as Exhibit C. 



or other electronic transmission, inclusive of the required proof of eligibility. Any 

evidentiary documentation submitted with the application/certification is used strictly to 

verify a consumer's eligibility to participate in the Lifeline program. Upon approval of 

the customer's application/certification, such proof of eligibility is either returned to the 

customer or destroyed, and is not retained by 'fAG, as previously stated in section LB 

above. In addition, Company personnel will verbally explain the certifications to 

consumers when they arc enrolling in person or over the phone. 18 

Disclosures. TAG's application/certification forms will include the following 

disclosures: (1) Lifeline is a federal benefit and willfully making false statements to 

obtain the benefit can result in fines, imprisonment, de-enrollment or being barred from 

the program; (2) only one Lifeline service is available per household; (3) a household is 

defined, for purposes of the Lifeline program, as any individual or group of individuals 

who live together at the same address and share income and expenses; ( 4) a household is 

not permitted to receive Lifeline benefits from multiple providers; (5) violation of the 

one-per-household limitation constitutes a violation of the Commission's rules and will 

result in the applicant's de-enrollment from the program; and (6) Lifeline is a non-

transferable benefit and the applicant may not transfer his or her benefit to any other 

19 person. 

Application/certification fonns will also state that: (I) the service for which the 

consumer is applying is a Lifeline service, (2) Lifeline is a government assistance 

program, and (3) only eligible consumers may enroll in the program.20 

I~ 

19 

20 

See Lij'e/ine Rejimn Order, ~1123. 

See Lifeline Reform Order, ,]12 J; section 54.41 O(d)( I). 

See section 54.405(e). 
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In addition, TAG will notify the applicant that the Lifeline service must be 

personally activated by the applicant/subscriber and the service will be deactivated and 

the subscriber de-enrolled if the subscriber docs not use the service for 60 days. 21 

Information Collection. TAG will also collect the following information from the 

applicant in the application/certification form: (1) the applicant's full name; (2) the 

applicant's full residential address (P.O. Box is not sufficient22
); (3) whether the 

applicant's residential address is permanent or temporary; (4) the applicant's billing 

address, if diff'ercnt from the applicant's residential address; (5) the applicant's date of 

birth; ( 6) the last four digits of the applicant's Social Security number (or the applicant's 

Tribal identification number, if the subscriber is a member of a Tribal nation and does not 

have a Social Security number); (7) if the applicant is seeking to qualify for Lifeline 

under the program-based criteria, the name of the qualifying assistance program from 

which the applicant, his or her dependents, or his or her household receives benefits; and 

(8) if' the applicant is seeking to qualify for Lifeline under the income-based criterion, the 

number of individuals in his or her houscholc!. 1
·
1 

AJ2.plicant Certification. Consistent with new mlc section 54.41 O(d)(3), TAG will 

n:quire the applicnnt to ce11ify, under penalty of pe1jury, in writing or by electronic 

signature or interactive voice response recording, 24 the following: (I) the applicant meets 

the income-based or program-based eligibility criteria for receiving Lifeline; (2) the 

applicant will notify TAG within 30 dnys if for any reason he or she no longer satisfies 

21 

22 

23 

24 

See Lifeline Rej(mn Order, ~]257. 

See Li/eline Reform Order, ~)87. 

See section 54.41 O(d)(2). 

S'ee Lij'e!ine Reform Order. ~],1168-69; section 54.419. 
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the criteria for receiving Lifeline including, as relevant, if the applicant no longer meets 

the income-based or program-based criteria for receiving Lifeline support, the applicant 

is receiving more than one Lifeline benefit, or another member of the applicant's 

household is receiving a Lifeline benefit; (3) if the applicant is seeking to qualify for 

Lifeline as an eligible resident of Tribal lands, that he or she lives on Tribal lands; (4) if 

the applicant moves to a new address, that he or she will provide that new address to 

TAG within 30 days; (5) if the applicant provided a temporary residential address to 

TAG, the applicant will be required to verify his or her temporary residential address 

every 90 days; (6) the applicant's household will receive only one Lifeline service and, to 

the best of the applicant's knowledge, the applicant's household is not already receiving a 

Lifeline service; (7) the information contained in the applicant's application/certification 

form is true and correct to the best of the applicant's kDowledge; (8) the applicant 

acknowledges that providing false or fraudulent information to receive Lifeline benefits 

is punishable by law; and (9) the applicant acknowledges that the applicant may be 

required to re-certify his or her continued eligibility for Lifeline at any time, and the 

applicant's failure to re-certify as to the applicant's continued eligibility will result in de­

enrollment and the termination of the applicant's Lifeline benefits pursuant to the de­

enrollment policy included below and in the Commission's rules. 

In addition, the applicant will be required to authorize TAG to access any records 

required to verify the applicant's statements on the application/certification form and to 

confirm the applicant's eligibility for the Lifeline credit. The applicant must also 

]] 



authorize TAG to release any records required for the administration of the Lifeline credit 

program, including to USAC to be used in a Lifeline program database. 25 

D. Annual Verification Procedures 

TAG will annually re-ccrti fy all subscribers by querying the appropriate eligibility 

databases or obtaining a signed certification from each subscriber consistent with the 

certification requirements above and new section 54.41 O(d) of the Commission's rules. 

This certification will include a confirmation that the applicant's household will receive 

only one Lifeline service and, to the best of the subscriber's knowledge, the subscriber's 

household is receiving no more than one Lifeline service.26 TAG will notify each 

participating Lifeline customer annually that he or she must confirm his or her continued 

eligibility in accordance with the applicable requirements. Further, the verification 

materials will inform the subscriber that he or she is being contacted to re-certify his or 

her continuing eligibility for Lifeline service and if' the subscriber fails to respond, he or 

she will be de-enrolled f!·om the program. 27 

2012 Verification. T ACJ will re-certify the eligibility of each of its existing 

subscribers as of June 1, 2012 on a rolling basis by the end of 2012 and report the results 

25 

26 

27 

See Section 54.404(b)(9). The application/certification form will also describe the 
information that will be transmitted, that the information is being transmitted to 
USAC to ensure the proper administration of the Lifeline program and that failure 
to provide consent will result in the applicant being denied the Lifeline service. 
See id. 

See Li/eline Reform Order, ,I 120. 

See Li/cline Rcj(mn Order, ,I 145. 
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to USAC by January 3 I, 20 l3.n TAG will contact its subscribers via text message to 

their Lifeline supported telephone, or by mail, phone, email or other Internet 

communication. The notice will explain the actions the customer must take to retain their 

Lifeline benefits, when such Lifeline benefits may be terminated, and how to contact 

TAG in response to the re-certification requirement. 

Verif].Q£ltion De-Enrollment. TAG will de-enroll subscribers that do not respond 

to the annual verification or fail to provide the required certification.29 TAG will give 

subscribers 30 days to respond to the initial annual verification inquiry. If the subscriber 

does not respond, TAG will send a separate written notice explaining that failure to 

respond within 30 days will result in the subscriber's de-enrollment from the Lifeline 

program. If the subscriber does not respond within 30 days from the date of the written 

notice, TAG will de-enroll the subscriber within five business days. 

E. Activation and Non-Usage 

TAG will not consider a Lifeline subscriber activated, and will not seek 

reimbursement for Lifeline service for that subscriber, until the subscriber activates 

TAG's Lifeline service by affirmatively acknowledging that they are the applicant and 

that they have applied for and wish to receive Lifeline service !!'om TAG. More 

specifically, currently all phones arc shipped directly to TAG's Lifeline customers, even 

when enrollment is in-person. The customer must receive the phone and activate it by 

entering the last four digits of the customer's Social Security number (or the applicant's 

Tribal identification number, if the subscriber is a member of a Tribal nation and does not 

--- --·-.. ----· 
See id., ,i 130. 

29 See id., ~ 142; section 54.54.405(c)(4). 
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have a Social Security number) that was used to enroll in the Lifeline service. If the 

customer attempts to make any call other than to 911 prior to activating the service, the 

call will automatically be routed to TAG's customer support line where Company 

personnel will ask the customer for the required four digits to activate the service. 

After service activation, TAG will provide a de-enrollment notice to subscribers 

that have not used their service for 60 days. After 60 days of non-use, TAG will provide 

notice to the subscriber that failure to use the Lifeline service or provide other 

confirmation directly to TAG that the subscriber wishes to retain their Lifeline service 

within 30-days from the date of the de-enrollment notice will result in de-enrollment 

from the Lifeline program. 30 Subscribers can "usc" the service by: (1) completing an 

outbound call; (2) purchasing minutes from TAG to add to the subscriber's plan; (3) 

answering an incoming call from a party other than TAG; or ( 4) responding to a direct 

contact from TAG confirming that the subscriber wants to continue receiving the 

scrvicc. 11 In addition to the above, TAG's usage team identifies accounts that have not 

bctn used for 30 clays and sends n text message to such customers asking the customers 

to respond to the text message or call TAG's customer service number within 30 days to 

keep their account active. After 45 days of non-usage, TAG's internal outreach team 

attempts to contact the customer to inquire about the customer's intentions to retain the 

service. 

If the subscriber docs not respond to the notice as provided above, the subscriber 

will be de-enrolled from the Lifeline prograrn and TAG will not request further Lifeline 

30 

31 

See Lifeline Reform Order, ,]257; section 54.405(c)(3). 

See Lifeline Reform Order, ,]261; section 54.407(c)(2). 
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reimbursement for the subscriber. TAG will report annually to the Commission the 

number of subscribers de-enrolled for non-usage by month. 12 

F. Additional Measures to Prevent Waste, Fraud and Abuse 

To supplement its verification and certification procedures, and to better ensure 

that customers understand the Lifeline service restrictions with respect to duplicates, 

TACJ will implement measures and procedures to prevent duplicate Lifeline benefits 

being awarded to the same household. These measures entail additional emphasis in 

written disclosures as well as live due diligence. 

In addition to checking the National Lifeline Accountability Database 

contemplated in the Lifeline Reform Order (the "Database") when it becomes available, 

Company personnel emphasize the ''one l.i feline phone per household" restriction in their 

direct sales contacts with potential customers. Training materials include a discussion of 

the limitation to one Lifeline phone per household, and the need to ensure that the 

customer is informed of this restriction. All Company personnel interacting with existing 

and potential Lifeline customers undergo training regarding the eligibility and 

certi{kation requirements in the Lifeline Reform Order and this Compliance Plan. 

Agents must sign and return to TAG the Acknowledgement of Receipt of the training 

manual that they receive as part of this training. 

Further, all agents must provide proof of employment (e.g., drivers license or 

copy of W -9 form) for all employees that will be enrolling Lifeline customers forT AG. 

All agents must read, understand and follow TAG's Code of Conduct. Each agent must 

have a signed copy of the Code of Conduct on file with TAG in order to enroll customers 

:12 See Lij'e!ine Reform Order, ,1257; section 54.405(c)(3). 
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for TAG. All dealers and agents are given a toll-free l10tline to a live dealer 

representative and an email address that can be used for any issues or questions regarding 

Lifeline eligibility or prepaid services. Finally, on or before May 4, 2012, all TAG 

agents and representatives received a Training Reminder, which TAG also filed with the 

Commission, designed to remind all Company personnel engaged in enrollment of 

Lifeline applicants regarding their obligations to explain the one-per-household 

restriction to Life 1 inc applicants. 

National Lifeline Accountability Database. When the Database becomes 

available, TAG will comply with the requirements of new rule section 54.404. TAG will 

query the Database to determine whether an applicant is currently receiving Lifeline 

service from another ETC and whether anyone else living at the applicant's residential 

dd . 1 . . L . ., 1' . 13 a ress IS current y recetvmg 11e me servtce ... 

One-Per-Household. TAG will implement the requirements of the Lifeline 

Reform Order to ensure that it provides only one Lifeline benefit per household34 through 

the USC of !lS application/certification forms discussed clbOVC, database checks and its 

33 

14 

See Lij'eline Reform Order,~ 203. Company will also transmit to the National 
Database the information required for each new and existing Lifeline subscriber. 
See id., ,1,1189-195; section 54.404(b)(6). Further, Company will update each 
subscriber's information in the National Database within ten business days of any 
change, except for de-enrollment, which will be transmitted within one business 
day. See section 54.404(b )(8),(1 0). 

A "household" is any individual or group of individuals who arc living together at 
the same address as one economic unit. A household may include related and 
unrelated persons. An "economic unit" consists of all adult individuals 
contributing to and sharing in the income and expenses of a household. An adult 
is any person eighteen years or older. If an adult has no or minimal income, and 
lives with someone who provides financial support to him/her, both people shall 
be considered part of the same household. Children under the age of eighteen 
living with their parents or guardians arc considered to be part of the same 
household as their parents or guardians. See Lij'e/ine Reform Order, 4174; section 
54.400(11). 
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marketing materials discussed below. Upon receiving an application for Lifeline service, 

TAG will search its own internal records to ensure that it does not already provide 

Lifeline-supported service to someone at the same residential address.35 If so, and the 

applicant lives at an address with multiple households, TAG will require the applicant to 

complete and submit a written USAC document containing the following: (I) an 

explanation of the Commission's one-per-household mlc; (2) a check box that an 

applicant can mark to indicate that he or she lives at an address occupied by multiple 

households; (3) a space for the applicant to certify that he or she shares an address with 

other adults who do not contribute income to the applicant's household and share in the 

household's expenses or benefit from the applicant's income, pursuant to the 

Commission's definition; and (4) the penalty for a consumer's failure to make the 

required one-per-household certification (i.e., de-enrollment).:16 Further, if an applicant 

provides a temporary address on his or her application/certification form collected as 

described above, TAG will verify with the applicant/subscriber every 90 days that the 

address provided in the application/certification remains valid.:n 

In addition, Company personnel will inform each Lifeline applicant that he or she 

may be receiving Lifeline support under another name, facilitate the applicant's 

understanding of what constitutes "Lifeline-supported services," and assist in determining 

whether be or she is already benefiting from Lifeline support, by informing the consumer 

that not all Lifeline services are currently marketed under the name Lifeline. 

35 See id., ~~ 78. 

See id.. The USAC worksheet is i\Vailable at 
h t 1J2..Jf_\Y_!.~:.Ll sac ,_gxg/lVJQ_Qb/t)_~-~~s/ cic;J0 u l t. asp yJL';}81_. 

l
,, 

-I See Lij(dine Reform Order,~ 89. 
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Further, at the time of enrollment, TAG will check each applicant against a pooled 

duplicates database established by CGM, LLC. TAG's subscriber list is currently in the 

pooled data base for other ETCs to check against, and TAG is building the systems 

necessary to interface with the pooled database and check for duplicates. TAG expects to 

have that application completed in July, 2012. 

Finally, TAG will continue to participate in the In-Depth Validation process with 

the Commission and USAC to locate and address duplicates between ETCs in various 

states until the national database is in place. 

Marketing Materials. Within the deadline provided in the Lifeline Reform Order, 

TAG will include the following infonnation regarding its Lifeline service on all 

marketing materials describing the service: (1) it is a Lifeline service, (2) Lifeline is a 

govemment assistance program, (3) Lifeline service is non-transferable, (4) only eligible 

consumers may enroll in the Lifeline program, (5) the Lifeline program is limited to one 

discount per household; (6) that documentation is necessary for enrollment; (7) TAG's 

name (the ETC); and (8) the Company's application/certification form will state that 

consumers who willfully make a false statement in order to obtain the Lifeline benefit can 

be punished by fine, imprisonment or being barred from the program. 38 These statements 

will be included in all print, audio video and web materials (including social networking 

media) used to describe or enroll customers in TAG's Lifeline service offering, as well as 

TAG's application/certd1cation forms and annual re-certification forms. 39 This 

38 

39 

See Lifeline Reform Order, ~]275; section 54.405(c). 

!d. 
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specif]cally includes the Company's website (www.tagmobile.com) and any outdoor 

signagc.40 Samples ofTAG's marketing materials arc included as Exhibit D. 

G. Company Reimbursements From the Fund 

To ensure that TAG docs not seck reimbursement from the Fund without a 

subscriber's consent, TAG will certify, as part of each reimbursement request, that it is in 

compliance with all of the Commission's Lif'eline rules and, to the extent required, has 

obtained valid application/certification and verification forms from each of the 

subscribers for whom it is seeking reimbursement.41 Further, the Company will transition 

the submission of its FCC Forms 497 to the eighth day of each month in order to be 

reimbursed the same month, and inform USAC, to the extent necessary, to transition its 

reimbursement process to actual claims rather than projected claims over the course of 

more than one month 42 In addition, TAG will keep accurate records as directed by 

USAC43 and as required by new section 54.417 of the Commission's rules. 

H. Annual Company Certifications 

TAG will submit an annual certification to USAC, signed by a Company officer 

under penalty of perjury, that TAG: (1) has policies nnd procedures in place to review 

consumers' proof of eligibility documentation and ensure that its Lifeline subscribers arc 

eligible to receive Lifeline services;44 (2) is in compliance with all federal Lifeline 

-------. ·----
40 

41 

42 

4\ 

44 

!d. 

See L~j'e/ine Reform Order, ,1 128; section 54.407(d). 

See Lij'e!ine Rej(mn Order, ,1~1 302-306. 

S'ee id 

S'ee Lzfeline Rej(mn Order, ,1126; section 54.416(a)(l). 
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certification procedures;45 and (3) has obtained a valid application/certification form for 

each subscriber for whom TAG seeks Lifeline rcimbursement. 46 

ln addition, TAG will provide the results of its annual re-

certifications/verifications to the Commission, USAC, the applicable state commission 

and the relevant Tribal governments (Cor subscribers residing on Tribal lands) on an 

annual basis. 47 Further, as discussed above, TAG will report annually to the Commission 

the number of subscribers de-enrolled for non-usage by month. 48 

TAG will also annually report to the Commission, USAC, and relevant state 

commissions and the relevant authority in a U.S. territory or Tribal government as 

appropriate, 4~ the Company name, names of TAG's holding company, operating 

companies and affiliates, and any branding (such as a "dba" or brand designation) as well 

as relevant universal service identifiers for each entity by Study Area Code.50 TAG will 

report annually information regarding the terms and conditions of its Lifeline plans for 

voice telephony service offered specifically for low income consumers during the 

previous year, including the number of minutes provided and whether there are additional 

charges to the consumer for service, including minutes of usc and/or toll calls. 51 Finally, 

TAG will annually provide detailed information regarding service outages in the previous 

year, the number of complaints received and certification of compliance with applicable 

45 

46 

4'1 

49 

50 

51 

See L~fe/ine Reform Order,~ 127; section 54.416(a)(2). 

S'ee section 54.416(a)(3). 

See Li/eline Re/orm Order, ,1~ 132,148; section 54.4J6(b). 

See Lifeline Reform Order, ,]257; section 54.405(e)(3). 

See Li/cline Reform Order, section 54.422(c). 

See Li/eline Re/orm Order, ,],]296, 390; section 54.422(a). 

See Lifeline Reform Order, ,]390; section 54.422(b)(5). 
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service quality standards and consumer protection rules, as well as a certification that 

TAG is able to function in emergency situations.)2 

I. Cooperation with State and Federal Regulators 

TAG has cooperated and will continue to cooperate with federal and state 

regulators to prevent waste, fraud and abuse. More specifically, TAG will: 

52 

)4 

• Make available state-specific subscriber data, including the names and 
addresses of its Lifeline subscribers, to USAC and to each state public 
utilities commission where TAG operates for the purpose of determining 
whether an existing Lifeline subscriber receives Lifeline service from 
another carrier; 53 

• Assist the Commission, USAC, state commissions, and other ETCs in 
resolving instances of duplicative enrollment by Lifeline subscribers, 
including by providing to USAC and/or any state commission, upon 
request, the necessary information to detect and resolve duplicative 
Lifeline claims; 

• Promptly investigate any notification that it receives from the 
Commission, USAC, or a state commission to the effect that one of its 
customers already receives Lifeline service from another carrier; and 

• Immediately de-enroll any subscriber whom TAG has a reasonable basis 
to bclieve54 is receiving Lifeline-supported service from another ETC or is 
no longer eligible to participate in the Lifeline program -whether or not 
such information is provided by the Commission, USAC, or a state 
commission. 

Sel! L(j'eline Reform Order, ~!389; section 54.422(b )( l )-( 4 ). 

TAC:J anticipates that the need to provide such information will sunset following 
the implementation of the Database. 

,'i'ee section 54.405(e)(1). 
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II. Description of Lifeline Service Offerings55 

TAG will offer its Lifeline service in the states where it is designated as an ETC56 

and throughout the coverage area of its underlying providers, Sprint and Verizon 

Wireless. TAG's Lifeline offering will provide customers with a 250 minute anytime 

talk and text plan without rollover and text messaging at a rate of 1 text per voice 

minute. 57 Lifeline customers can purchase additional bundles of minutes, referred to in 

TAG's general terms and conditions as replenishment plans. TAG's replenishment plans 

are available in 30 day increments, and include text messaging and data service. 

Standard replenishment plan pricing and terms arc as follows: 

I 00 minutes, up to 200 text messages & 5MB data 58 for $7.00 
500 minutes, up to I 000 text messages & 20MB data for $20.00 
J 000 minutes, up to 1200 text messages & 30MB data for $30.00 

These replenishment plans, or "top-up" minutes, are available for purchase at 

TAG's retail locations and on its website. Where text messaging is not included in a plan 

as a separate component, it is available with all TAG voice plans at a default rate of one 

(I) text, either sent or received, to one (I) minute of airtime usage. This rate of 

decrementing may vary by state subject to specific requirements for Lifeline offerings in 

a state. Aclditionnl information regarding TAG's plans, rates and services can be found 

on its website at www.tagmobilc.corn. 

55 

57 

Sr:e Compliance Plan Public Notice at 3. 

T/\CJ is currently dcsignakd as an ETC in Arkansas, Kentucky, Louisiana, 
Maryland, Oklahoma, and West Virginia. 

TAG is in the process of transitioning its Lifeline offerings and existing customers 
over to the new 250 minute plan. All new customers will be offered the 250 
minute plan. 

Available on phones with data capabilities. 
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In addition to f)·cc voice services, TAG's Lifeline plan will include a free handset 

and custom calling features at no charge, including Caller ID, Call Waiting, Call 

Forwarding, 3-Way Calling, and Voicemail. All plans include domestic long-distance at 

no extra per minute charge. Calls to 911 emergency services are always free, regardless 

of service activation or availability of minutes. 

III. Demonstration of Financial and Technical Capabilities and Certifications 
Required for ETC Designation 59 

Financial and Technical Capabilities. Revised Commission rule 54.202(a)(4), 47 

C.F.R. 54.202(a)(4), requires carriers petitioning for ETC designation to demonstrate 

financial and technical capability to comply with the Commission's Lifeline service 

rcquirements. 60 The Compliance Plan Public Notice requires that carriers' compliance 

plan include this demonstration. Among the factors the Commission will consider are: a 

cnrrier's prior offering of service to non-Lifeline subscribers, the length of time the 

earner has been in business, whether the carrier relics exclusively on Lifeline 

reimbursement to operate; whether the carrier receives revenues fl·om other sources and 

whether the carrier has been the subject of an enforcement action or ETC revocation 

proceeding in any state. 

TAG has been providing telecommunications service since March of 20 I 0 and it 

has been providing Lifeline service since October of 20 I 0. As discussed in Section 11 

supra, TAG receives revenue from a number of sources which are completely 

independent from the revenue it receives in the form of Lifeline reimbursements. TAG's 

revenue stream includes, in addition to its Lifeline service offerings, income fi·om the sale 

59 See Compliance Plan Public Notice at 3. 

See LiMine Rej(mn Order,~~~ 387-388 (revising Commission rule 54.202(a)(4)). 
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of replenishment airtime minutes, the sale of prepaid wireless service to non-Lifeline 

consumers, the sale of wholesale airtime to smaller and/or regional wireless service 

providers including ETCs for traditional prepaid service and Lifeline service, and the sale 

of various other ancillary services, including but not limited to Wireless Land Line 

Replacement service, data services, and text only service packages. TAG receives 

revenues from these wholesale and non-Lifeline retail offerings, and also has access to 

other financial resources including from its well-established parent company Amvensys 

Capitol Group, LLC. Amvensys Capitol Group, LLC, as shown in Exhibit A, holds 

eleven companies, four of which offer telecommunications services and only two of 

which are ETCs that are able to provide Lifeline service and seek reimbursement from 

the Fund. Consequently, TAG has not and will not be relying exclusively on Lifeline 

reimbursement for its operating revenues. The Company has not been subject to 

enforcement sanctions or ETC revocation proceedings in any state. 

Service Requirements Applicable to TAG's Support. The Compliance Plan 

Public Notice requires carriers to include "certificntions required under newly nmended 

section 54.202 of the Commission's rules." 61 TAG certifies that it will comply with the 

service requirements applicable to the support it rcceives. 62 TAG provides all of the 

telecommunications services supported by the Lifeline program and will make the 

services available to all qualified consumers throughout the states in which it is 

designated as an ETC. TAG's services include voice telephony services that provide 

voice grade access to the public switched network or its functional equivalent. TAG's 

service offerings provide its customers with a set number of minutes of use for local 

6 I 

62 

Compliance Plan Public Notice at 3. 

4 7 C.F.R. § 54.202(a)( 1 ). 
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service at no charge to the customer. TAC1 's current Lifeline offerings include the 

packages described in Section II supra that can be used for both local and domestic toll 

service. 

TAG also will provide access to emergency services provided by local 

government or public safety officials, including 911 and E911 where available, and will 

comply with any Commission requirements regarding E911-compatible handsets. As 

discussed above, TAG will comply with the Commission's forbearance grant conditions 

relating to the provision of 91 l and E911 services and handsets. 

Finally, TAG will not provide toll limitation service ("TLS"), which allows low 

income consumers to avoid unexpected toll charges. However, since TAG is a prepaid 

service provider, customers cannot be disconnected for failure to pay toll charges, nor are 

there additional charges for exceeding their pre set minutes. Further, TAG, like most 

wireless carriers, does not differentiate domestic long distance toll usage from local usage 

and all usage is paid for in advance. Pursuant to the Lifeline Re.fbrm Order, subscribers 

to such services are not considered to have voluntarily elected to receive TLS. 63 

--------------------
5'ee Lif'e/ine !?ej'orm Order, ~[230. 
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IV. Conclusion 

TAG submits that its Compliance Plan fully satisfies the conditions set forth in 

the Commission's L(feline Reform Order, the Compliance Plan Public Notice and the 

Lifeline rules. Accordingly, TACi respectfully requests that the Commission 

expeditiously approve its Compliance Plan. 

July26,2012 

Respectfully submitted, 

John J. Heitmann 
Joshua T. Guyan 
Kelley Drye & Warren, LLP 
3050 K Street, NW 
Suite 400 
Washington, D.C. 20007 
(202) 342-8544 

Counsel to TAG Mobile, LLC 
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Amvensys Capital Group, LLC (ACG) is the parent company of TAG 
Mobile. LLC. A!! subsidiaries of ACG are sister companies of each other. 
Only four ACG subsidiaries offer telecommunications services: (1) dPi 
T eleconnect - a designated ETC providing prepaid wireline phone 
service, dial-up Internet and Lifeline supported wireline phone service, (2) 
TAG Mobile - a designated ETC providing prepaid wireless service and 
Lifeline wireless service, (3) Unity Telecom- Commercial wireline, Vo!P, 
DSL and Hosted PBX services, and (4) lntelliverse - VolP, IVR and 
Hosted PBX services. 



EXHIBIT B 



mobtle 

(STATE) Wireless Lifeline Service Application 

When completed mail or fax form to: 
1330 Capital Parkway 
Carrollton, TX 75006 

Fax 866-254-6320 
Customer Service: 1·866·959·4918 

nlobile 

A complete and signed Lifeline Application and Certification Form ("Application") is required to enroll your household in TAG Mobile, LLC's ("TAG's") 
Lifeline program in your state. This Application is only for the purpose of verifying your eligibility for the Lifeline service program and will not be used 
for any other purpose. Lifeline is a government assistance program and only eligible consumers may enroll in the program. Lifeline service is a non· 
transferrable service and therefore may not be transferred to any other individual, including another eligible low-income consumer. All Lifeline 
subscribers must complete their own Application for service. Service requests will not be processed until this Application has been received and 
validated by TAG. Applicants must personally activate TAG's Lifeline service by calling 1-866-959·4918 and selecting Option 2 for activations. 

Lifeline benefits are federal benefits and Applicants that make false statements in order to obtain the Lifeline benefit can be punished by fine or 
imprisonment, de-enrollment or can be barred from the program. Only one Lifeline service is available per household. A household is defined, for 
purposes of the Lifeline program, as any individual or group of individuals who live together at the same address and share income and expenses. A 
household may not receive multiple Lifeline benefits from multiple providers. A violation of the one-per-household requirement constitutes a violation 
of the Federal Communication Commission's rules and will result in de-enrollment from the program, and could result in criminal prosecution by the 
United States government. The Lifeline benefit may be applied to either one landline or one wireless number, but cannot be applied to both. Note that 
not all Lifeline services are currently marketed under the name Lifeline. 

Each household will be required to verify continued eligibility for Lifeline program participation on at least an annual basis. 

I (Applicant) participate in at least one of the following programs, and am able to verify my identity and participation as required: 

PLEASE CHECK ONE 
u Supplemental Nutrition Assistance Program (SNAP) o Temporary Assistance for Needy Families (TANF) 
o Section 8 Federal Public Housing Assistance (FPHA) o Low Income Home Energy Assistance Plan (LIHEAP) 
o Medicaid (not Medicare) o National School Lunch Program's free lunch program (NSL) 
u Supplemental Security Income (SSI) o Income at or below 135% of federal poverty level 

Evidence of program eligibility is required. Where such eligibility cannot be validated through a state and/or federal database or other alternative 
means, it may be validated in person by a TAG Agent by providing a copy of the Applicant's state issued ID card and a copy of the program 
identification card or other social service agency documentation showing current participation. 

I (Applicant) certify, under penalty of perjury that [check boxes]: 
o I have read and understand this Application, and swear and affirm that the information contained in this Application is true and correct, to 

the best of my knowledge and belief. I understand that I must meet certain eligibility qualifications as described above to receive Lifeline 
assistanco, and I further understand tl1at providing false or fraudulent information to receive Lifeline benefits is punishable by law. 

u I meet the income-based eligibility criteria lor Lifeline service or am a current recipient of the above designated program(s) and will notify 
TAG within thirty (30) business days ( 1) if I am no longer participating in any of the above designated program(s); (2) if my household is 
receiving more than one Lifeline supported service; or (3) if for any other reason my household no longer satisfies the criteria for receiving 
Lifeline support. I have provided documentation of eligibility if required. 

o The residence address provided below is my primary and permanent residence, and not a second home or business. I understand that if I 
move from the address included on this Application that I am required to notify TAG of my new address within 30 days. 

o If I provided a temporary residential address toT AG, I will verify my temporary residential address every 90 days. 
o I understand the notification requirements described above with respect to both program eligibility and current address information, and I 

further understand that I or my household may be subject to penalties if these requirements are not followed. 
o I understand that I may be required to re-certify the continued eligibility of my household for participation in the Lifeline program at any time, 

but will be required to provide such recertification on at least an annual basis. I understand that failure to re-certify as required will result in 
the termination of Lifeline benefits. I further understand that I may be subject to the same penalties for providing false or fraudulent 
information at the time of recertification as arc applicable to the initial application. 

o I authorize TAG to access any records required to verify my statements on this form and to confirm my eligibility for the TAG Lifeline credit. 
I give permission to the duly authorized official(s) administering the above programs to provide to TAG my participation status in any of the 
above program(s). I give this permission on the condition that the information in this Application and any information about my participation 
in the above programs provided by officials be maintained by TAG as confidential customer account information. 



o I authorize TAG to release any records required lor the administration of the TAG Lifeline credit program (including my name, telephone 
number and address), including to the Universal Service Administrative Company, to be used in a Lifeline database and to ensure the 
proper administration of the Lifeline Program. Failure to consent will result in denial of service. 

o My household will receive only one Lifeline benelit and, to the best of my knowledge, my household is not currently receiving a 
Lifeline-supported service from any other provider. 

o I am entitled to complete this Application, and am not listed as a dependent on another person's tax return (unless over the age of 60). 

Applicant's Signature:---------------·-·-- -----Date: -----------· 

Name: ----·D.O. B.:----- Last 4 Digits of SSN: ----· 

Residence Address (May not be a PO Box): ---------------
0 The address provided above is a temporary address. I will validate this address with TAG every 90 days until I obtain a permanent address. 
o The address provided above is a Multi-Household residence. (Requires completion of the multi-family worksheet.) 

City: State: ------- Zip Code: __ 

Mailing Address (if different than residence address):--------------·--------

City: --·-----------------·--------------------------- State: ........ _________ _ ----- Zip Code: ________ _ 

Contact Number: ____ _ _ ___ E-mail address:-------------------

11 Qualifying for Lifeline by Income, the Number of Individuals in My Household:--------· 

I, , hereby attest that tile Applicant's ID and supporting documentation checked below were presented and verified. 
(AgenVCornpany Represeniative Name) 

AgenVCompany Representative Signature: ______ _ _ ____ Date:----------

In order for your TAG Lifeline account to remain active, we require that you use 
your TAG Lifeline supported wireless service at least once per month. 

You can use the service by completing an outbound call, purchasing minutes from TAG to add to your plan, answering an incoming call from someone 
other than TAG or responding to a direct contact from TAG confirming that you want to continue receiving the service. 

For Agent Use Only (check the appropriate boxes for the proof of eligibility viewed and provide information requested;. do not copy or retain documentation): 

Documents Acceptabh~ Prpof for Income-Eligibility (check 1): 
0 Ttw prior year's state, federal, or Tribal tax return, 
0 Current. inco~e statement from an employer or paycheck stub, 
0 A Social S~curity statement of benefits,·· · · 
0 A Veterans Admtnistratie>n s(atem~ntofbenefits, 
0 A retirement/penslqn statementofbtmeflts, 
0 An Unemployment/Workmen's Compensation statement of benefits, 
0 Federal or Tribal notice letter of participation in General Assistance, or 
0 A divorce decree, child support award, or other official document containing income 
information for at least three months time. 

Documents Acceptable Proof for Program-Eligibility (choose 1 from each list A and B below): 
List A - Choose 1 
0 Supplemental Nutrition Assistance Program (SNAP) 
0 Medicaict 
0 Section 8 Federal Public Housing Assistance (FPHA) 
0 Supplemental Security Income (SSI) · 
0 Temporary,Asslstance for Nee(jy Families (TANF) 
0 Low Income Home Energy Assistance Program (LIHEAP) 
0 National School Lunch Program's free lunch program 
[] State Program 1 

O_state_Program 2~----~-

·List B- Choose 1: 
0 •Program participatlon-qr~J/da(:ument 

. 0 Prior year's statement ofl:iellefits 
0 Notice letter. of partlclp1Jtlon 
Q Other ofiidal dpcuri)eot evidencing 
par*lpatlon · · 

Lust 4 digits of Document from List B ---------------

DHte of Proof Document;----~---~~--~ 

Expirution Dnte of Prpof Document: 



(STATE) Wireless Lifeline Service Application 

When completed mail or fax form to: 
1330 Capital Parkway 
Carrollton, TX 75006 

rT1obile Fax 866-254·6320 rnobile 
Customer Service: 1-866·959·4918 

A complete and signed Lifeline Application and Certification Form ("Application") is required to enroll your household in TAG Mobile, LLC's ("TAG's") 
Lifeline program in your state. This Application is only for the purpose of verifying your eligibility for the Lifeline service program and will not be used 
for any other purpose. Lifeline is a government assistance program and only eligible consumers may enroll in the program. Lifeline service is a non­
transferrable service and therefore may not be transferred to any other individual, including another eligible low-income consumer. All Lifeline 
subscribers must complete their own Application lor service. Service requests will not be processed until this Application has been received and 
validated by TAG. Applicants must personally activate TAG's Lifeline service by calling 1·866-959·4918 and selecting Option 2 for activations. 

Lifeline benefits are federal benefits and Applicants that make false statements in order to obtain the Lifeline benefit can be punished by fine or 
imprisonment, de-enrollment or can be barred from the program. Only one Lifeline service is available per household. A household is defined, for 
purposes of the Lifeline program, as any individual or group of individuals who live together at the same address and share income and expenses. A 
household may not receive multiple Lifeline benefits from multiple providers. A violation of the one-per-household requirement constitutes a violation 
of the Federal Communication Commission's rules and will result in de-enrollment from the program, and could result in criminal prosecution by the 
United States government. The Lifeline benefit may be applied to either one landline or one wireless number, but cannot be applied to both. Note 
that not all Lifeline services are currently marketed under the name Lifeline. 

Each household will be required to verify continued eligibility for Lifeline program participation on at least an annual basis. 

Please indicate which Lifeline Program for which you qualify: 

0 Enhanced Lifeline 
I (Applicant) hereby certify that I am an eligible resident of Tribal Lands, I participate in at least one of the following programs and am able to verify 
my identity and participation as required. 

PLEASE CHECK ONE 
o Supplemental Nutrition Assistance Program (SNAP) o Temporary Assistance for Needy Families (TANF) 
o Food Distribution Program on Indian Reservations (FDPIR) o Tribally Administered TANF (TATANF) 
o Section 8 Federal Public Housing Assistance (FPHA) o Low Income Home Energy Assistance Plan (LIHEAP) 
o Medicaid (not Medi@@) o National School Lunch Program's free lunch program (NSL) 
o Supplemental Security Income (SS!) o Head Start (meeting income qualifying standards) 
u Bureau of Indian Affairs General Assistance {BIA) o Income at or below 135% of federal poverty level 

0 Regular Lifeline 
I (Applicant) participate in at least one of the following programs, and am able to verily my identity and participation as required. 

PLEASE CHECK ONE 
u Supplemental Nutrition Assistance Program (SNAP) 
o Section 8 Federal Public Housing Assistance (FPHA) 
o Medicaid (not Medicare) 
o Supplemental Security Income (SSI) 

o Temporary Assistance for Needy Families (TANF) 
o Low Income Home Energy Assistance Plan (LIHEAP) 
o National School Lunch Program's free lunch program (NSL) 
u Income at or below 135% of federal poverty level 

Evidence of program eligibility is required. Where such eligibility cannot be validated through a state and/or federal database or other alternative 
means, it may be validated in person by a TAG Agent by providing a copy of the Applicant's state Issued ID card and a copy of the program 
identification card or other social service agency documentation showing current participation. 

1 (Applicant) certify, under penalty of perjury that [check boxes]: 
o I have read and understand this Application, and swear and affirm that the information contained in this Application is true and correct, to 

the best of my knowledge and belief. I understand that I must meet certain eligibility qualifications as described above to receive Lifeline 
assistance, and I further understand that providing false or fraudulent information to receive Lifeline benefits is punishable by law. 

u 1 moot the income-based eligibility criteria for Lifeline service or am a current recipient of the above designated program(s) and will notify 
TAG witl1in thirty (30) business days ( 1) 1f I am no longer participating in any of the above designated program(s); (2) if my household is 
receiving more than one Lifeline supported service; or (3) if lor any other reason my household no longer satisfies the criteria for receiving 
Lifeline support. I have provided documentation of eligibility if required. 

o The residence address provided below is my primary and permanent residence, and not a second home or business. I understand that if I 
move from the address included on this Application that! am required to notify TAG of my new address within 30 days. 

o Ill provided a temporary residential address toT AG, I will verify my temporary residential address every 90 days. 



o I understand the notification requirements described above with respect to both program eligibility and current address information, and I 
further understand that I or my household may be subject to penalties if these requirements are not followed. 

o I understand that I may be required to re-certify the continued eligibility of my household for participation in the Lifeline program at any time, 
but will be required to provide such recertification on at least an annual basis. I understand that failure to re-certify as required will result in 
the termination of Lifeline benefits. I further understand that I may be subject to the same penalties for providing false or fraudulent 
information at the time of recertification as are applicable to the initial application. 

u I authorize TAG to access any records required to verify my statements on this form and to confirm my eligibility for the TAG Lifeline credit. 
I give permission to the duly authorized official(s) administering the above programs to provide to TAG my participation status in any of the 
above program(s). I give this permission on the condition that the information in this Application and any information about my participation 
in the above programs provided by officials be maintained by TAG as confidential customer account information. 

o I authorize TAG to release any records required for the administration of the TAG Lifeline credit program (including my name, telephone 
number and address), including to the Universal Service Administrative Company, to be used in a Lifeline database and to ensure the 
proper administration of the Lifeline Program. Failure to consent will result in denial of service. 

o My household will receive only one Lifeline benefit and, to the best of my knowledge, mv household is not currently receiving a 
Lifeline-supported service from any other provider. 

o I am entitled to complete this Application, and am not listed as a dependent on another person's tax return (unless over the age of 60). 

Applicant's Signature: ---~---·--··----·-.. --·-···---·--·--------· .. --------------------------- Date: . 
Name:·------·---·· .. -----------.. --.. ------·------·---------....................... ____ .... - ...... ---· D.O.B.: _______ .. ________ Last 4 Digits of SSN: 

Residence Address (May not be a PO Box): ---------------.. 
u 
0 

The address provided above is a temporary address. I will validate this address with TAG every 90 days until I obtain a permanent address. 
The address provided above Is a Multi-Household residence. (Requires completion of the multi-family worksheet.) 

City: ____ _ State: Zip Code: ______ _ 

Mailing Address (if different than residence address): ______ _ 

City:----------·· _________ State:---------- Zip Code: ______ _ 

Contact Number: E-mail address:------------------
If Qualifying for Lifeline by Income, the Number of Individuals in My Household: ________ . 

I,---------·---··-.. ~---' hereby attest that the Applicant's ID and supporting documentation checked below were presented and 
venfied 

(Agent/Company Representative Name) 

AgenVCompany Representative Signature:----------.. ·--·-----.. ·--------·-----··--- Date: _______ _ 

In order for your TAG Lifeline account to remain active, we require that you use your TAG 
Lifeline supported wireless service at least once per month. 

You can use the service by completing an outbound call, purchasing minutes from TAG to add to your plan, answering an incoming call from someone 
other than TAG or responding to a direct contact from TAG confirming that you want to continue receiving the service. 

. . . ·: ,. ' . 
for Agent Use Only (ch(><;k·the appropriate box.es lor th~ proof of ellslblllty vtewed and provide Information requested; do not copy or retain d.I(C~m~iltatlon): 

Documents Acceptable Proof for Income-Eligibility {check 1): 
0 The prior years state, fedeml, or Tribal tax return, 
0 Current income statement from an employer or pay_check stub, 
0 A Social Security statement of benefits, 
0 A Veterans Administration statement of benefits, 
0 A !ctlrernent/pension st~tement of benefits/ 
0 An Unemployment/Workmen's Compensation statement of benef!LS, 
0 federal or Tribal notice letter of participation In General Assistance, or 
0 A divorce decree, child support award, or· other official document containing incorne Information for at least 
three months time. 
Documents Ac<eptoble Proof for Prograrn·EIIglblllty {<;hoose 1 from ca_ch ll~t A and B below): 
list A • Choose 1 
0 Su,pplemental Nutrition Assistance Program (SNAP) 
0 Medicaid 
0 Section 8 Federal Public Housing Assistanr.e (FPHA) 
0 Supplemental Security Income (SSI) 
0 Temporory Assistance for Needy families (TAN f) 
0 Low Income Horne Energy Assistance Program (UHEAP) 
0 National School Lunch Program's free lunch proGram 
0 lood Distribution Program on Indian 1\cservatlons (FDPIR) 
0 Bureau of Indian Affairs General Assistance (BIA) 
0 Tribally Administered TANf (TATNf) 
0 Head Stan (meeting income qualifying standards) 
0 State Program 1 

List B ·Choose 1: 

.0 Prograrn participation ~ard/lfocument 
0 Prior year's statement ofben.efits · 
0 Notice letter of partlcip~tloh' . . 
0 Other official document evidencing ·participation,_~---

Lust 4 digits of' Document from Listll_~--,-· .. ·----

Datc ofProofDocun1cnl ____ ..) ___ ! __ _ 

Expiration Dale of Proof Docunicnt; ·--'--'-'-·---~· 

_Q.2_t:a!.•.£.r.~~.!"..?. ____ , ______ ...... . _______________ , __________ ... , ..... ,_ .......... ___ .... , ........ _..__ ----------------



EXHIBIT C 



mobile 

Lifeline Service Application 
Income Eligibility Worksheet mobile 

Individuals in all states Hre able to enroll in the Lifeline program by demonstrating that their 
household's annual income is at or below 13Y% or the Federal Poverty Guidelines. This table 
should be used to determine whether a Lifeline applicant is eligible for Lifeline service based on 
the number of individuals in the applicant's household and the applicant's household annual 
income: 

HOUSEHOLD SIZE INCOME LEVEL 
1 $15,080 
2 $20,426 --
3 $25,772 

1--------· 
4 $31,118 
--~·-----· 1----------------
5 ------ $3~-~~4 _________ ·---·-·-··· ···--·------·--------- -·---
6 r---- $4 J ,810 ---- ·-·------------
7 $47,156 ------------
8 ----~52,502 

For each additional Add $5,346 
person 

Applicants must list the number of individuals in the applicant's household on the Lifeline 
application form. Applicants seeking to qualify for Lifeline service based on their household 
income must present one of the following documents in order to prove eligibility: 

• the prim year's ::;tate, federal, or Tribal tax return 
• current income statement fl·om an employer or paycheck stub 
• a Social Security statement of benefits 
• a Veterans Administration statement of benefits 
• a retirement/pension statement of benefits 
• an Unemployment/Workmen's Compensation statement of benefits 
• Federal or Tribal notice letter of participation in General Assistance 
• a divorce decree, child support award, or other official document containing mcome 

information for at least three months time 

This is a Lifeline service provided by TAG Mobile, LLC. Lifeline is a government assistance 
program. Only one Lifeline service is available per household. Households are not permitted to 
receive multiple Lifeline benellls whether they are from one or multiple companies, wireless or 
wireline. Proof of eligibility is required for enrollment and only eligible customers may enroll in 
Lifeline service. Consumers who willingly mal<e false statements to obtain the benefit can be 
punished by tine or imprisonment or can be barred from the program. Lifeline is a non­
transferable benent. Lifeline customers may not transfer their benefits to any other person. 
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• Low·lncome Home Energy Assitance • National School Lunch Program 

Low Cost Reload Minute Packages 
Price 

$7.00 
$20.00 
$30.00. 

• $39.0() 

Minutes Packages 

100 Minutes/ 200 text~ 
so,o Min4tep/1000te~ts. 
1000 · Minutes/.1200 texts 

unlin1itedTalklT~xt 
For a reload location nearyouc~111-866.;95949.18 



By signing up for TAG Mobile's Lifeline supported service you swear and affirm 
that the information provided in your application is true and correct, to the best 
of your knowledge and belief and certify that the statements below are correct. 
You understand that providing false or fraudulent information to receive Lifeline 
benefits is punishable by law. 

1. I meet the income-based eligibility criteria for Lifeline service or am a current 
recipient of the designated program(s) and will notify TAG within thirty (30) business 
days (1) if I am no longer participating in any of the designated program(s); (2) if my 
household is receiving more than one Lifeline supported service; or (3) if for any other 
reason my household no longer satisfies the criteria for receiving Lifeline support. I 
have provided documentation of eligibility if required. 

2. The residence address provided below is my primary and permanent residence, 
and not a second home or business. I understand that if I move from the address 
included on my Application that I am required to notify TAG of my new address within 
30 days. 

3. If I provided a temporary residential address to TAG, I will verify my temporary 
residential address every 90 days. 

4. I understand the notification requirements described above with respect to both 
program eligibility and current address information, and I further understand that I or 
my household may be subject to penalties if these requirements are not followed. 

5. I understand !hall may be required to re-certify the continued eligibility of my 
household for participation in the Lifeline program at any lime, but will be required to 
provide such recertification on at least an annual basis. I understand that failure to 
re-certify as required will result in the termination of Lifeline benefits. I further 
understand that I may be subject to the same penalties for providing false or fraudulent 
information at the time of recertification as are applicable to the initial application. 

6. I authorize TAG to access any records required to verify my statements on my 
application and to confirm my eligibility for the TAG Lifeline credit. I give permission to 
the duly authorized official(s) administering the designated program(s) to provide to 
TAG my participation status in such program(s).l give this permission on the condition 
that the information 1n this Application and any information about my participation in 
the designated programs provided by officials be maintained by TAG as confidential 
customer account information. 

7. I authorize TAG to release any records required for the administration of the TAG 
Lifeline credit program (including my name, telephone number and address), including 
to the Universal Service Administrative Company, to be used in a Lifeline database 
and to ensure the proper administration of the Lifeline Program. Failure to consent will 
result in denial of service. 

B. My household will receive only one Lifeline benefit and, to the best of my 
knowledge, my household is not currently receiving a Lifeline-supported service from 
any other provider. 

9. I am entitled to complete the Application, and am not listed as a dependent on 
another person's tax return (unless over the age of 60) 

Terms and Conditions: 
Provision of a free phone and a preset amount of free monthly minutes of u!>e aro provided by TAG as part of the 
Universal Service Low Income support met:hanism commonly referred to as the Lifeline program. lifeline Penefils 
aro limited to a single line of servict~ per household. You may not receive rnulliple Lifeline discounts. You may apply 
your Lifeline discount to e1ther onelandline or one wireless number, but you caonol have the discount on both. Nola 
that notoll Lifeline sof'olices are currently mari;ctcd under tho name Lifolino. If you do not qualify for Lifeline 
:;;upported services, you may opt to purcha~e a phone and pay a one-time $GO activation fee plu~ the cost of the 
selected pre--paid pack.a.ge.ln most casos. TAG service will only worK on celll,lar hcmdsets provided by/purchased 
from rAG. Text messaging on lifeline ac:covnts is dec1ernented for mobile origmating and mobile termina!in9 
messages atlhe ra!e or 3 texts. eitl\er sond or recetvod,lo 1 of your fru~ monlt\ly minutes. II does not cost you 
rrunuies \(l check yow votccrnai! from ony other nhone. Vnus~:d tmnutes exptre nt rni(ln!ght Esr on the 30th day 
of the b11tuw cycll' tJS!>oc:iated w1th yvw acco\H\1. wh,ch 1!i tletermined lly y01<r servKO 11\Jhalron date. By 
<KIIvr1hng 111H! II$UHJ 1!11S seJV!C.e you agme to n\dernnlfy and hold hormlr:ss TAG MoD1le. U.C "nd 1\s alfiliates 
fo1 any damage> H\a\ an~e from tho use of tho setvico. llw wirele:>!o S(!fVlt.!? Oe$cnbl?"d IHHein is provided on 
eiHllil the Sprint 01 VtHJ.zon Wuulo:ss l~tHwotks nnd !S resold ufld(Jf 1111: "fAC Mobile brand. fAG Mobile is n 
registered tr;JdemtHk For comp!c!e \erms ;)nd condihons vis11 our wel>s11e www.tagmoblle.com. 







EXHIBIT C 



Rural or Non-
State SAC Study Area Name Rural 

AL 255181 SO CENTRAL BELL-AL Non-rural 

AL 259788 CENTURYTEL-AL-SOUTH Non-rural 

AL 259789 CENTURYTEL-AL-NORTH Non-rural 
AL 250282 BLOUNTSVILLE TEL CO Rural 

AL 250283 BRINDLEE MOUNTAIN Rural 

AL 250284 BUTLER TEL CO Rural 
AL 250285 CASTLEBERRY TEL CO Rural 

AL 250286 NATIONAL OF ALABAMA Rural 

AL 250290 FARMERS TELECOM COOP Rural 

AL 250295 KNOLOGY TOTAL COMMUNICATIONS Rural 

AL 250298 GULF TEL CO - AL Rural 

AL 250299 HAYNEVILLE TEL CO Rural 
AL 250300 HOPPER TELECOM.CO Rural 
AL 250301 FRONTIER-LAMAR CNTY Rural 

AL 250302 WINDSTREAM AL Rural 

AL 250304 MILLRY TEL CO Rural 
AL 250305 MON-CRE TEL COOP Rural 

AL 250306 FRONTIER COMM.-AL Rural 

AL 250307 MOUNDVILLE TEL CO Rural 

AL 250308 NEW HOPE TEL COOP Rural 

AL 250311 OAKMAN TEL CO (TDS) Rural 

AL 250312 OTELCO TELEPHONE LLC Rural 

AL 250314 PEOPLES TEL CO Rural 
AL 250315 PINE BELT TEL CO Rural 

AL 250316 RAGLAND TEL CO Rural 

AL 250317 ROANOKE TEL CO Rural 

AL 250318 FRONTIER COMM-SOUTH Rural 

AL 250322 UNION SPRINGS TEL CO Rural 

CT 132454 THE WOODBURY TEL CO Rural 

CT 135200 SOUTHERN NEW ENGLAND Non-rural 

DC 575020 VERIZON WA, DC INC. Non-rural 

DE 565010 VERIZON DELAWARE INC Non-rural 

FL 210328 VERIZON FLORIDA Non-rural 

FL 215191 FL SO. CENTRAL BELL Non-rural 

FL 210291 GTC, INC. Rural 

FL 210318 FRONTIER COMM-SOUTH Rural 

FL 210329 GTC, INC. Rural 

FL 210330 SMART CITY TEL LLC Rural 

FL 210331 ITS TELECOMM. SYS. Rural 

FL 210335 NORTHEAST FLORIDA Rural 
FL 210336 WINDSTREAM FL Rural 

FL 210338 QUINCY TEL CO-FL DIV Rural 

FL 210339 GTC, INC. Rural 

FL 210341 EMBARQ FLORIDA INC. FKA SPRINT Rural 

NC 230479 FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. Non-rural 



NC 230509 FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. Non-rural 

NC 230864 VERIZON SOUTH INC. DBA NORTH CAROLINA Non-rural 

NC 235193 SOUTHERN BELL-NC Non-rural 

NC 230468 ATLANTIC MEMBERSHIP Rural 

NC 230469 BARNARDSVILLE TEL CO Rural 

NC 230470 CAROLINA TEL & TEL Rural 

NC 230471 CENTEL OF NC Rural 

NC 230473 CITIZENS TEL CO Rural 

NC 230474 CONCORD TEL CO Rural 

NC 230476 WINDSTREAM NC Rural 
NC 230478 ELLERBE TEL CO Rural 

NC 230483 LEXCOM TELEPHONE CO. Rural 

NC 230485 MEBTEL, INC. Rural 

NC 230491 N.ST. DBA N. ST.COMM Rural 

NC 230494 PINEVILLE TEL CO Rural 

NC 230495 RANDOLPH TEL CO Rural 

NC 230496 RANDOLPH MEMBERSHIP Rural 

NC 230497 PIEDMONT MEMBERSHIP Rural 

NC 230498 SALUDA MOUNTAIN TEL Rural 

NC 230500 SERVICE TEL CO Rural 

NC 230501 SKYLINE MEMBERSHIP Rural 

NC 230502 STAR MEMBERSHIP CORP Rural 

NC 230503 SURRY MEMBERSHIP Rural 

NC 230505 TRI COUNTY TEL MEMBR Rural 

NC 230510 WILKES MEMBERSHIP Rural 

NC 230511 YADKIN VALLEY TEL Rural 

NH 125113 NORTHERN NEW ENGLAND TELEPHONE OPERATIONS LLC Non-rural 

NH 120038 BRETTON WOODS TEL CO Rural 

NH 120039 GRANITE STATE TEL Rural 

NH 120042 DIXVILLE TEL CO Rural 

NH 120043 DUNBARTON TEL CO Rural 

NH 120045 KEARSARGE TEL CO Rural 

NH 120047 MERRIMACK COUNTY TEL Rural 

NH 120049 UNION TEL CO Rural 

NH 120050 WILTON TEL CO- NH Rural 

NH 123321 MCTA, INC. Rural 

NY 150121 FRONTIER-ROCHESTER Non-rural 

NY 155130 VERIZON NEW YORK Non-rural 

NY 150071 ARMSTRONG TEL CO-NY Rural 

NY 150072 FRONTIER-AUSABLE VAL Rural 

NY 150073 BERKSHIRE TEL CORP Rural 

NY 150076 CASSADAGA TEL CORP Rural 

NY 150077 CHAMPLAIN TEL CO Rural 

NY 150078 CHAUTAUQUA & ERIE Rural 

NY 150079 CHAZY & WESTPORT Rural 

NY 150081 CITIZENS HAMMOND NY Rural 

NY 150084 TACONIC TEL CORP Rural 

NY 150085 CROWN POINT TEL CORP Rural 
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NY 150088 DELHI TEL CO Rural 

NY 150089 DEPOSIT TEL CO Rural 

NY 150091 DUNKIRK & FREDONIA Rural 

NY 150092 EDWARDS TEL CO Rural 
NY 150093 EMPIRE TEL CORP Rural 

NY 150095 FISHERS ISLAND TEL Rural 

NY 150097 GERMANTOWN TEL CO Rural 

NY 150099 HANCOCK TEL CO Rural 

NY 150100 FRONTIER COMM OF NY Rural 

NY 150104 MARGARETVILLE TEL CO Rural 

NY 150105 MIDDLEBURGH TEL CO Rural 

NY 150106 WINDSTREAM NY-FULTON Rural 

NY 150107 NEWPORT TEL CO Rural 
NY 150108 NICHOLVILLE TEL CO Rural 

NY 150109 WINDSTREAM-JAMESTOWN Rural 

NY 150110 OGDEN TEL DBA FRNTER Rural 

NY 150111 ONEIDA COUNTY RURAL Rural 

NY 150112 ONTARIO TEL CO, INC. Rural 

NY 150113 WINDSTREAM RED JACKT Rural 

NY 150114 ORISKANY FALLS TEL Rural 

NY 150116 PATTERSONVILLE TEL Rural 

NY 150118 PORT BYRON TEL CO Rural 

NY 150121 FRONTIER-ROCHESTER Rural 
NY 150122 FRONTIER-SENECA GORH Rural 

NY 150125 STATE TEL CO Rural 

NY 150128 FRONTIER-SYLVAN LAKE Rural 

NY 150129 TOWNSHIP TEL CO Rural 

NY 150131 TRUMANSBURG TEL CO. Rural 

NY 150133 VERNON TEL CO Rural 

NY 150135 WARWICK VALLEY-NY Rural 

NY 154532 CITIZENS-FRONTIER-NY Rural 

NY 154533 CITIZENS-FRONTIER-NY Rural 

NY 154534 CITIZENS-FRONTIER-NY Rural 

TN 290280 ARDMORE TEL CO Rural 

TN 290552 CENTURYTEL-ADAM SVILL Rural 

TN 290553 BEN LOMAND RURAL Rural 

TN 290554 BLEDSOE TEL COOP Rural 

TN 290557 CENTURY-CLAIBORNE Rural 

TN 290559 CONCORD TEL EXCHANGE Rural 

TN 290561 CROCKETT TEL CO Rural 

TN 295185 SO.CENTRALBELL-TN Non-rural 

TN 290562 DEKALB TEL COOP Rural 

TN 290565 HIGHLAND TEL COOP-TN Rural 

TN 290566 HUMPHREY'S COUNTY Rural 

TN 290567 UNITED INTER-MT-TN Rural 

TN 290570 LORETTO TEL CO Rural 

TN 290571 MILLINGTON TEL CO Rural 

TN 290573 NORTH CENTRAL COOP Rural 
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TN 290574 CENTURYTEL-OOL TEWAH Rural 

TN 290575 TENNESSEE TEL CO Rural 
TN 290576 PEOPLES TEL CO Rural 

TN 290578 TELLICO TEL CO Rural 

TN 290579 TWIN LAKES TEL COOP Rural 

TN 290580 CTZENS-FRNTR-VOL ST Rural 

TN 290581 UTC OF TN Rural 

TN 290583 WEST TENNESSEE TEL Rural 

TN 290584 YORKVILLE TEL COOP Rural 

TN 290598 WEST KENTUCKY RURAL TELEPHONE Rural 

TN 294336 CITIZENS-FRONTIER-TN Rural 

VA 195040 VERIZON VIRGINIA INC Non-rural 

VA 190233 VERIZON S-VA(CONTEL) Non-rural 

VA 190217 AMELIA TEL CORP Rural 
VA 190219 BUGGS ISLAND COOP Rural 

VA 190220 BURKE'S GARDEN TEL Rural 

VA 190225 CITIZENS TEL COOP Rural 
VA 190226 NTELOS, INC. Rural 
VA 190237 HIGHLAND TEL COOP Rural 
VA 190238 MGW TEL. CO. INC. Rural 

VA 190239 NEW HOPE TEL COOP Rural 
VA 190243 PEMBROKE TEL COOP Rural 

VA 190244 PEOPLES MUTUAL TEL Rural 
VA 190248 SCOTT COUNTY COOP Rural 

VA 190249 ROANOKE & BOTETOURT Rural 

VA 190250 SHENANDOAH TEL CO Rural 

VA 190253 VIRGINIA TEL CO Rural 
VA 190254 CENTEL OF VIRGINIA Rural 

VA 190479 VERIZON SOUTH-VA Rural 
VA 190567 UNITED INTER-MT-VA Rural 
VA 193029 NEW CASTLE TEL. CO. Rural 

VA 197251 SHENANDOAH TELEPHONE COMPANY- NR Rural 
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