ASL SERVICES HOLDINGS, LLC.

3700 COMMERCE BOULEVARD
KISSIMMEE, FLORIDA 34741

Via Electronic Comment Filing System

February 13, 2013

Marlene H. Dortch, Esq.

Secretary

Federal Communications Commission
445 Twelfth Street, SW

Washington, DC 20554

ATTN: Consumer and Governmental Affairs Bureau

RE: ASL Services Holdings, LLC Notice of Involuntary, Unforeseen Service
Interruption

Dear Ms. Dortch:

ASL Services Holdings, LLC (“GraciasVRS”) hereby notifies the Commission’s Consumer and
Governmental Affairs Bureau of a service interruption occurring this morning, February 13,
2013, between 2:35 PM and 2:40 Eastern Time, to upgrade to GraciasVRS’ MMX platform
software.

No subscribers were impacted by this service upgrade. Prior customer notification appeared on
GraciasVRS’ website, http://graciasvrs.com/vrs-news/graciasvrs-service-updates/february-13th-
2013-service-notice/. No calls were received during the five minute interruption. Gracias VRS
received no complaints or inquiries regarding this interruption.

Because this routine software upgrade was known not to exceed 15 minutes, well below the 30
minute threshold for obtaining prior Commission approval pursuant to Section 64.606(h)(2) of
the Commission’s rules, 47 C.F.R. 864.606(h)(2), this notice of service interruption is being
submitted pursuant Section 64.606(h)(3), 47 C.F.R. 864.606(h)(3). Questions may be directed to
me at (916) 225-4944. Thank you for your attention to this matter.

Sincerely,

ASL Services Holdings, LLC

/sl Jeremy Jack

Jeremy Jack
Vice President, Operations

cc: Greg Hlibok (via electronic delivery)



