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Dear ~hairman: 

Recetved & tnspected 

·· '-' ? 9 Z013 • I .. 

FCC Man Room 

MJ olttes~ oro~her, Giloer~ Morales has Deen locke« up nearlJ all mJ 
life (27 fears). uur famil/ has ~rie« ~o keep in ~ouch wi~h him oy phone, 
wri~ing ana when ~ime ana money permi~s, visi~ wi~h htm. There have Deen 
~imes when ~hey ~ransfer him ~oo far ~o visi~ an« ~oo expensive ~o call. 
I am ~he only one.~ha~ works in •1 familJ. Even wi~h mJ ~wo joos i~ is very 
ttifficul~ ~o suppor~ my ~wo chilttren, family an« assis~ my oro~her. Thanks 
~o Go« we manage considering overwhelming oos~acles, we give i~ our Des~ 
~• keep ~ies wi~h •1 Dro~her. 

When ~he MDur, implemen~ett a policy in ~~~4 in which no Dro~her or sis~er 
untter ~he age of I~ could visi~ familJ memoers in prison i~ oroke our hea~s, 
oecauae i~ res~ric~ett Daniel Yvanez who aiett a~ ~he age of 12 in ~~~~, ana 
mjself from visi~ing wi~h GilDer~. During ~hose years ~he prices of ~he phenes 
wen~ up ~o $~.00 a call for 15 minu~es making i~ very aifficul~ ~o 
communica~e. I~ ~ook nearlJ II years ~ill I oecame of age ana financially 
secure ~o visi~ him. A~ ~ha~ ~ime ~he phone ra~es wen~ aown ~o $2.~0 a call 
ana we s~ar~ea ~o ouila a s~ronger rela~ionship wi~h our oro~her again. Since 
~hen ~he phone ra~es have wen~ up ana ~heJ've ~ransferrett him fur~her awaj 
again which has maae i~ a s~ruggle ~o communica~e. I~ is impor~an~ ~o our 
famil/ ~ha~ we keep our rela~ionship wi~h Giloer~ alive an« never forge~ 
wha~ he represen~s ~o us. Even ~hough he isn'~ physically wi~h us we nee« 
~o hear his voice, rea« his le~~ers ana see how he looks as we ge~ closer 
~o our aaj wi~h our Lora. 

, Sincerely, 

~c W-rl"' 21 Ya;l.J-'0 
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State Correctional Institution @ Dallas 

1000 Follies Road 
Dallas, PA 18612 

November 8, 2012 

This is a public comment for the Wright Petition (CC Docket #96-128) 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, SW 
Washington, DC 20554 

Dear Chairman Genachowski 

Received & Inspected 

l~4N 2 92013 

FCc Mall Room 

I am a prisoner housed at the State Correctional Institution at Dallas, Pennsylvania. The 
phone system that is currently in place is a great hardship for my family and I. Recently the P A 
DOC changed telephone service providers, and the new provider does not allow our families to 
accept collect phone calls from state prison. Our families are being instructed to open accounts and 
place funds into the account prior to accepting any collect calls. The DOC and their "new telephone 
service provider" are literally holding our families' hostage. 

As an employed prisoner here at SCI Dallas I make .19 cents an hour, hardly enough to 
purchase the basic necessities of life, surely not enough to purchase phone time through 
commissary services. Many inmates are not employed due to a lack of jobs imagine their situation. 
Family communication and support are very important parts of the rehabilitation process, which the 
DOC have confirmed, yet the DOC continues to uproot and destroy families by their zest for 
financial gain. 

I would most certainly want my name included in any public docket case and I thank you 
for your·concem and consideration 
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State Correctional Institution @ Dallas 

1 000 F allies Road 
Dallas, PA 18612 

This is a public comment for the Wright Petition (CC Docket #96-128) 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, SW 
Washington, DC 20554 

Dear Chairman Genachowski 

I am a prisoner housed at the State Correctional Institution at Dallas, Pennsylvania. The 
phone system that is currently in place is a great hardship for my family and I. Recently the P A 
DOC changed telephone service providers, and the new provider does not allow our families to 
accept collect phone calls from state prison. Our families are being instructed to open accounts and 
place funds into the account prior to accepting any collect calls. The DOC and their "new telephone 
service provider" are literally holding our families' hostage. 

As an employed prisoner here at SCI Dallas I make .19 cents an hour, hardly enough to 
purchase the basic necessities of life, surely not enough to purchase phone time through 
commissary services. Many inmates are not employed due to a lack of jobs imagine their situation. 
Family communication and support are very important parts of the rehabilitation process, which the 
DOC have confirmed, yet the DOC continues to uproot and destroy families by their zest for 
financial gain. 

I would most certainly want my name included in any public docket case and I thank you 
for your concern and consideration 
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State Correctional Institution @ Dallas 

1000 Follies Road 
Dallas, PA 18612 

November 8, 2012 

This is a public comment for the Wright Petition (CC Docket #96-128) 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, SW 
Washington, DC 20554 

Dear Chairman Genachowski 

fftetlved & 11711'eetect 

.. :~w 2 q 2013 

Fcc Mall Room 

I am a prisoner housed at the State Correctional Institution at Dallas, Pennsylvania. The 
phone system that is currently in place is a great hardship for my family and I. Recently the P A 
DOC changed telephone service providers, and the new provider does not allow our families to 
accept collect phone calls from state prison. Our families are being instructed to open accounts and 
place funds into the account prior to accepting any collect calls. The DOC and their "new telephone 
service provider" are literally holding our families' hostage. 

As an employed prisoner here at SCI Dallas I make .19 cents an hour, hardly enough to 
purchase the basic necessities of life, surely not enough to purchase phone time through 
commissary services. Many inmates are not employed due to a lack of jobs imagine their situation. 
Family communication and support are very important parts of the rehabilitation process, which the 
DOC have confirmed, yet the DOC continues to uproot and destroy families by their zest for 

"Tlcial gain. 

'.-J most certainly want my name included in any public docket case and I thank you 
·"!consideration 
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Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 1 ih Street, SW 
Washington, DC 20554 

Received & Inspected 

JAN 2 9 2013 

FCC Mall Room 

01-22-2013 

The costs of local prison phone calls will more than double starting in February in the state of Nevada. 

The current rate in the state of Nevada was raised in the last year or so from $1.45 to $1.95 for a half 

hour call. The rate starting on February 1 2013 will raise to $1.00 connection charge and 13 cents a 

minute. The price of a half hour phone call will be $4.90 for a local half hour call. 

I fail to see what penalogical objective this serves. I understand that the Nevada Department of 

Corrections encourages friend and family contacts. There are many friends and family that will not be 

able to continue phone contact because of their being low income. 

Please help us with a solution to these high prison phone rates that continue to rise. 
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4 /tf~/l'le, /.S c!JoNeJ/ ;:r. ,8/ovN~ .ir. 1 /jv, lrof"YY lorf..$f'Huv/l./ V,{Jl"lll,~ 

/tNcl/ UN for lvN~-kly/ /'r7 h e...;N8 l~pr-/SoN<?.c/ .Ai V/~'"'' ~ !s Nofo:',·o~$ jed 

0/'/Jo.tV .J.f/tl-e fJr/So~<~ ( l.o.Jp) /oc~-lecl /"' #e PJov!II-Ai#.S of ~uvfi.Wesf 

~-'J'iNJ A -.Apflr-r>Xi/fl.~t-1-e~ 7 'l~ hour.S from f"YYJ' hu/l'le -.J.r:.~Jw /'l"d /n'f 

cJ..:IdreN.; /.AP~ily ~1/1/d love ONes. 

/J,(uve C;AJ/s Co.s+ /YI)' -/fi/"1/Jy /tpproY.//YII4..J-e.ly i'l.&o for .A t~o) 

frl/Nv~e C.A/J., :Z:.; /;J<e fie. /h/'ljorifj of pr•'$-.AJ€r.S ,_.f /.o~fl.; J\pt #ut 

;tt//owerJ fr:, worA Jwe. .fa /tAl .Acf/h;N,;s./-,..,J,"e .:Jesr~A-I,'u~/.so/11~,-u...,/ 

fu;.n".S),th e#f ASs (/#/1'1 eJI(f U.S eel h 7 A d/l'liP'-S~rAI.r.s }o /. ee..p j, ecl.s .fu/1., 

"?hose who C/IN worl< eJ\r'"N' .A PlAX.lf'J1VM.; 0111 Aller""AJ€-/ o.f .'I~¢ 

lt/11 Aovr. 1111/tFj of 1/,e,Je frleN a {rorv~ .fie £;~~..s·ferw )~orJG of "/~/ltl;fo/ 

J;}\e lhfSelr .~liNd p),oiVe r11kJ Are 6/pa,·/",.. ..Jo l""~e. 'fhv..s.~ /Aey'd h~tve 

h W or/< /t"'d ;,_~or for .Af.Pro"/PII'tfe{r I '1. 8. hovr.s ~ fA'/ tor 0111~ 

(0,.0)f1"li1YV/e phi)Ne C,4//. :c~ :li/S JY/}/)O..f€c/ ft, :$upf10rt Je_.hA/,;J;-

+/+-1-iolll /\11.1 cl 5 h-e111~ II,~ /,Apt/ ly I-; e..s fo pre p11re us tu• }/t e. 

pos..J.-/I'IC/'Ir-cer/lf/o;.~ P Of Covr:-.se. #Of. 

/'1/t"'Y of us ),;.ve. cLidre# /~t~ who~e /lve!l ;va w~,.J. -io 

JL, 



/t cl-; vely jpo.S/f;vely jJArfiCipllte /N" lo Svpj)or l fie/YI /t N d c//.sc.ovrlll!j e 

#e./YI /ur d e.velop/1Vj ~e ..SI'1Pte 1/.o'lj ld- p11 #er~J.J /1,1+ + ).1'1 "'d e.cl vs 

i/11 ~ese d,re c.;r&~o.Jf"'.S~ANC.e~. me CO/IIver.>;lf/o,., 0'{2-r ~e f'h13/VQ 
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is,. tAr /)1are ;"'.JunA4e .A.Nc/ e_{(ec.--1/ve W/ly of pM-eNf,'N.J -v~r-.Sv.:s 

'Wr-/h/V" JeHc.r~.t espec;lllfy Where 'JoN~ eo..mrtu/es (_ 1\.S fro~ 1'1'f 

huPtei-ov;~ 1-o IOJ;J) PIA~e v/s:h 1'111 J,.,-t I'Pipu!n.:,Je -w;J./.. our 

love ON€.-S _A,., d c).,-/d,..e,.; Worl<i"'.J ,A#d .;4 ffe#cl;":.j scJ.()o/, r~spec-l;vely. 

7}1e ex.or/o:fAH.f- pftru.te r/lfes c.J,IIr.Jec.l fo our {AP"II/e.s .Serve 

fo Pvr--llt er des -l-ro y !II /hi ly ·h e.s - i ;J fJ, e N _,/he Q .f flu" e Prof,· fs 

for pJ.\)Ne C..o/l'lfJAAI•·(!..s A,.,d J<.c..~-h.~~cJu fo,_ j 11/l:$ /t;vc/ p,-,'.j~;.~.s. 

7Ji,·.s i-1 oNe. of /I.e:. wv,.,.s+ eJ</tP'f)les of creedy c/Jpllft.Jts+ 

ex.pJo;ftN.!J ,Me /Y'f.I.Sf d,·.s.e;.~(rA~>~CJ.ised Secfo,- of ovr Soc.te-fy 

A,.,d Me;,- .f.AP'ilyjfr,'e""d.J,. · 

7Jiere hAS ;vever h€e.v .1\ ,s~,.,e CJr Jo..,,c~l eJ(..p/11,-;.~llf-lg,., 

.1\S fo w/ty .;A p,-)jo~e.r i.5 Ch"r:Je<l. ~S¢ per J')\i~Vufe to.- o~t~e 

(~o),-...,Nv.f.e C;tJ/ (ON l-op oF ,A S/l.J.S Sur cJ,;.oe) whe,v ~e,--e 

Are. c.qpANles fr1Jvit:N"() fl,e ..S/1171e C.Aii.J ~. /IS /,'#/e )l.S o&d 

per- /hiNv+e. 
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fr:J d;ueNcv,.,.loer- avr fA/1'1:/;e..s A,.,eJJove o~es/o.,,., cA:/dreii'J df 

f}.ese ovfrA..Jeou$/'1 J,,:J~ f'~ON~-r~·.Jes /eNd #tl!. e.p.Sv/111~ e.f(ec-l·s 

;eJ_. tioi'I.Jhi!'J .I re../1 /A~;/; .f.Jt f,o,v /eNd fr~l'ls.'J·,'oJV -/o -h-e.er 

.Joc.~fy. - 7£111'1;.. yQv for yovr /-,-/he .It/tiP ;~.ss . .s..J..Jt,C."-· 
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Chairman Julius Genachowski 

Federal Communication Commission 

Public Comments 455 12th St. SW 

~vashington, ·1c 20!554 

Received & IRspeeted 

JAN 2 9 2013 

FCC Mall Room 
Lenard Robert CF-7961 

SCI-Frackville 

1111 Altamont Blvd. 

Frackville, PA 17931 

RE: Public Comment for the Wright Petition CC Docket #96-128 

Dear Chairman Genachowski 

My name is, Lenard Roberts, I am serving time at PA. DOC Prison, 

The phone calls are two high for most people to call all the time. PA 

makes a 50% ~ickback" from Global Tel-Links that's in the millions. We 

are to pay $5.15 for a 15 min, call, $2.35 for the first min,. Why is 

there a surcharge? Take away the $2.35 that makes the call $3.80 which 

is to high still. Inmates are most of the time 3,4,5,6. or 7 Ers. away 

from their family members. An visits are expensive right now if you live 

in Pittsburg, $120 for gas or more $15-35 for road tolls, and visit 

food. Being 6Hrs away you will only get probably 3 visit a year. We are 

forced to use Global Tel-Link collect service now, they've blocked out 

the major phone companies such as Verizon, AT&T and Concast to be able 

to collect the tolls calls tt~om inmates. People had collect w/ one of 

those companies, but no longer have them, because PA DOC blocks the 

collects from going out. You must set up collects thru Global Tel-Link 

collect pre-paid service. ~at not fair at all. itocal call rates is 

$1.60... PA DOC remove prison call policies, due to inmate 

families are getting the Prison area code on their phones so the calls 

will be $1.60. Before inmates had to be a level 2 to be able to make two 

calls a day. With local area code numbers two calls is only $3.20, so 

PA.DOC was losing revenue w/inmates having local area code numbers. So 

they removed the levels an said let them make as many calls they would 

like. So the $5.15 is made up now. the PA.DOC makes at least 4 to 7 

million of phone debit cards that inmates purchase yearly. When is it 

going to stop with the high phone rates, so inmates will be able to 

afford to stay in touch with their families. Your Trulys Lenard Roberts 

CF-796:;;rff~ 
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State Correctional Institution @ Dallas 

1 000 Follies Road 
Dallas, PA 18612 

November 8, 2012 

This is a public comment for the Wright Petition (CC Docket #96-128) 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, SW 
Washington, DC 20554 

Dear Chairman Genachowski 

Received & Inspected 

JAN 2 Q Z013 

FCC Mail Room 

I am a prisoner housed at the State Correctional Institution at Dallas, Pennsylvania. The 
phone system that is currently in place is a great hardship for my family and I. Recently the P A 
DOC changed telephone service providers, and the new provider does not allow our families to 
accept collect phone calls from state prison. Our families are being instructed to open accounts and 
place funds into the account prior to accepting any collect calls. The DOC and their "new telephone 
service provider" are literally holding our families' hostage. 

As an employed prisoner here at SCI Dallas I make .19 cents an hour, hardly enough to 
purchase the basic necessities of life, surely not enough to purchase phone time through 
commissary services. Many irunates are not employed due to a lack of jobs imagine their situation. 
Family communication and support are very important parts of the rehabilitation process, which the 
DOC have confirmed, yet the DOC continues to uproot and destroy families by their zest for 
financial gain. 

I would most certainly want my name included in any public docket case and I thank you 
for your-concern and consideration 

Sincerely, 
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State of Utah 
JON M. HUNTSMAN, JR. 

Governor 

GARY R. HERBERT 
Ueulenanl GovemOI" 

December 9, 2008 

Mark Hudspith, #28095 
CUCF, CG FF 12 
P. 0. Box550 
Gunnison, Utah 84634 

Dear Mr. Hudspith: 

Department of Corrections 

THOMAS PATTERSON 
ExecuJive Director 

MIKE HADDON 
Deputy Director for Administration 

ROBYN WILLIAMS 
DepuJy Director for Operations 

Executive Office 

Re: GRAMA APPEAL 

Your records request dated November 14, 2008, which I believe you to mean to be an appeal, was 
received in the Executive Offices on December 2, 2008. I have enclosed a copy of your appeal package for 
your records. You also enclosed a money transfer dated August 25, 2008; for the reasons given below, I am 
returning your money transfer. You combine your appeal with a grievance; please take note that grievances 
and GRAMA are two separate processes, and each has its own appeal path. Do not mix grievances and 
GRAMA, that will just slow both processes. You requested the "... written agreement in totality which 
allows inmates to call their families and allows the company to charge their fees, and how much UDC profits 
from said services/' · 

The Department of Corrections does not maintain this contract; it is a state contract, maintained by 
the state itself. Therefore, under the provisions of§ 630-2-204 (3Xa)(iii) I am providing you with the name 
and address of the governmental entity that does maintain that record. Address your correspondence to: 

Utah State Division of Purchasing 
ATTN: D. Gundersen 
P. 0. Box 141061 
3150 State Office Building 
Salt Lake City, Utah 84114-1061 

I have been told that contract contains 283 pages. As of the date I received your appeal, you were 
not indigent, but had only $0.22 in your inmate account. You will need to send State Purchasing a money 
transfer, but if they charge the same amount per copy as the Department of Corrections does, that contract 
will cost you $70.75. 

Deputy Director for Administration 

Enclosures 
as stated 

14717 South Minuteman Drive, Draper, UT &4020 • telephone (&Ol) S45·SS13 • fllcsimile (1101) S4S-S726 
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State of Utah 

JON M. HUNTSMAN, JR. 
Governor 

GARY HERBERT 
Lieutenant Governor 

Division of Archives 

PATRICIA SMITH-MANSFIELD 
Diviswn Director 

Department of Administrative Services 

KIMBERLYK. HOOD 

Executive Director 

KENNETH A. HANSEN 
Deputy Executive Director 

SALVADOR D. PETILOS 
Deputy Executive Director 

January 7, 2009 

Mark Hudspith 
CUCF #28095-85321 
Box 550 
Gunnison, UT 84634 

Dear Mr. Hudspith, 

I received your letter in which you describe your request to Utah 
Department of Corrections for a phone contract. I contacted the 
Department of Corrections and spoke with Mr. Ed. Kingsford about your 
request. He was able to give me a copy of your original request and a 
letter sent to you by Mr. Mark Haddon. In his letter to you, Mr. Haddon 
referred you to the Division of Purchasing. I am enclosing a copy of his 
letter and your original request. 

In order to obtain the record you request, a new GRAMA request should 
be made to the agency that maintains the record. 

Susan Mumfo 
Executive Secretary 
State Records Committee 

346 S. Rio Grande Street • Salt Lake City, UT 84101 
Telephone (801) 531-3848 • Facsimile (801) 531-3854 • www.archives.utah.gov 



INMATE ORIENTATION HANDOUT 
Continued: 

INMATE ACCOUNTING 

Every inmate that comes into the facility will have an account opened in his or her name, and number ID. If 
you have money sent into you by your family, or friends, or if you have a job, the money you receive will be put 
into this account. 

When you fill out a money transfer, or order commissary, money will be taken out of this account. Accounting will send a 
statement to you each month, concerning your account. Money will also be taken from your account for doctor visits, 
prescribing of prescription drugs, restitution orders, disciplinary fines, DNA tests, etc. If your family, friends, or 
acquaintances send in money for your account, it must be sent to the following address: 

Utah State Prison 
C/0 Inmate Accounting 
Po Box 250, Draper, Utah 84020 

Central Utah Correctional Facility 
C/0 Inmate Accounting 
P.O. Box 550 Gunnison, Utah 84634 

All money must be sent in the form of a money order, or cashiers check. Any other kinds of checks, i.e. personal 
checks, or currency I cash, will be returned to sender. 

All money orders I cashiers checks, must be sent in a separate envelope, and addressed as noted above. No other 
correspondence may be in the envelope, or the envelope will be returned to sender. 

The cashiers check or money order must be complete, legible, and not altered in any way. The cashiers check or money 
order must have the inmate's full commitment name, and Utah State Prison number written on it. 

INMATE PHONE SERVICES 

UTAH STATE PRISON AND GUNNISON provides inmate phone services. Phones are provided in each of the 
housing units. Inmates are allowed to use the phones in accordance with their privilege matrix level. Inmates must get a 
phone list form from the unit where they reside, and fill it out completely. This will include the name of the person who 
owns the phone, the phone number, and the address. All of this information will go through verification. Do not list 
nicknames, or shortened names, as they may not be verified. If you know middle names, put them with the name. If you 
list a person, who does not own the phone with the phone number you put down, they may not be verified, and could 
be rejected. People on probation and parole will be rejected. You may have as many as 10 people on your phone list. 

All phone calls will be collect. There will be a charge to make the call. The person you are calling will be notified by an 
automated system that this call is made from the Utah State Prison, and the person calling is an inmate. The person will 
then be given the option of accepting the call, or rejecting it by pressing the designated button from the menu offered. 
The person may elect to not ever accept any calls from the prison by pressing the designated button. If this occurs that 
phone number will be locked out of the system, and you will not be able to call it. Third party calls are not allowed, and the 
program is designed to terminate the call when a third party is detected. All phones calls will be monitored. All non­
English language phone calls need to be cleared and approved through the housing unit control room before being made. 

Revised 12/1108 Four Step Offender Progress Folder 24 
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HUMAN RIGHTS 
DEFENSE CENTER 

JOIN THE CAMPAIGN FOR PRISON PHONE JUSTICE! 
A national coalition of media and criminal justice activists, led by the Human Rights Defense Center, Working Narratives and the Center for Media 

- Justice, invite you to join a campaign to fight the high cost of prison phone calls. 

We need those inside our nation's jails, prisons and detention centers to speak l!P about the impact of the cost of prison phone calls on you and your family. 

With your support we will advance a state-by-state legislative challenge, while also pushing the Federal Communications Commission (FCC) to take action. 

WHAT YOU CAN DO 

Send a brief letter to the Federal Communications Commission explaining the impact the high costs of prison phone calls have had on you and your 

family. Address the letter "Dear Chairman Genachowski;' and please speak from your own personal experience. You must state the following at the top 

of the letter: "This is a public comment for the Wright Petition (CC Docket #96-128):'Your letters will be made part of the public docket in the case. 
. 8 ( C l-1. /-... 1'\ l~J ~ "LfZ-(1 k lq t· " n ( l ~.if Wrtte to: ., 'It JJ) --. 

Julius Genachowski W t A. n.: 13 E I N 6 d ~\ 
Federal Communications Commission IS t; Q h \.J ~ w ... " V 1: 1\- ( h ft6 f.] 
Public Comments 0 h. tL "t; h ~~ V 0 
44512thStreet,sw ~~tU1{;T f-:,..N~NF..utJ ~ P.<J~~·;:_ wltrcj) 
Washington, DC20554 t) f G p" (\ p h " r ij (\ f\_ t-L I ~ "fl· N CJJ 

Our goal is to gather thousands of powerfuiStoriei.The prison facility which registers the most letters ~~d on tJe~am~ig~ebsite 
and will get a co-producer credit on our national radio program addressing the high cost of prison ~ 

We also need your help organizing on the outside. Ask your family members to sign up for the campaign at www.phonejustice.org and invite them to 

share their story about the high costs of prison phone calls. They can also register their comments online, directly with the FCC, at: http:/ /apps.fcc.gov/ 

ecfs/upload/display.action?z=whn8 (enter docket #96-128). 

Only with your support will we end the abusive cost of prison phone calls. Encourage others to join us in this struggle! 

For more information: www.prisonphonejustice.org and www.phonejustice.org 

Prison Legal News 25 October 20 12 
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FCC Mail Room 

'"'his is a p.blic o:::rrrrent for the Wright Petitim (ex; D:x:ket #96-128)." 

D:ar Chrirrran. GEnac:h:J.1ski I 
I have teen llrpris:::nEd for nurercus ye:rrs n:::w am have ha::l to d2al with 

the l..ll1re3S:n:3ble,am c::utra]EnE fees just to ITBke a 15 rni.mlte call to lovEd mes. I'm not evm cut 
of the state of Penn.sylvania,bJt to rrak.e a 15 minute call fran here, (N:RIH E'ASI' PA.) to (SIJIH 
E'ASI' PA./H:IIIAIEUHIA AREA), it cost rre aJrrost $6.00. 'Ihe r::h=ne a:nnector tas like a $2.f0 Sur:-­
dErge am like 45¢ a minute l:Eyc::rrl that. In or:t:H- for an irdividtEl to ITBke any J1e:rl.Jay tavard 
eavirg rn:::rey rer-call is bJt to have a::rrECne pKdEse a n~r with an area cxx3e of this rEgim. 
For instance: I'd have to inform my fanily ITE.lt::ers to call their eerviCE provider am have than 
tell their serviCE provid2r to give than a (570) area cxx3e nurl::Er m their existin:j r::h=ne nurt:er 
or m another nuTi::er altcgether just for the sake of my calls recau:e the calls fran a Frackville 
(570) are cxx3e nurl::Er are bJt $l.f0 cmt rer 15 minute call. 'Ihe pris:n/Fr:ackville tas an iSSLE 
with us gettin:j theee 570 area cxx3e nurl.::Brs recau:e thEy knc:w that it cost less for us to 1..Ee the 
r::h=ne to call <::ur lovEd me. Am with lag distanCE calls,its re:illy high cost. 'Ib call N::rth 
Carolina its like $10.f0 Per call,te it collect or pce-p3id minutes. Am n:::w sinCE r.:riecners have 
resortEd to rrany differmt faffiims of gettin:j aroun:l the c::utra]ecus cost of [b:ne fees,YkB.t the 
r::h=ne seJ:ViCE am dep3rtlrent Of correctic:ns i.S Cbin:j n:::w 1 is, for any nt.Jita- yaJ used tO call 
collect thra..r]h:::ut. the rrany ye:rrs - n:::w,the mly wcry for yoo tote able to call any of yar lovEd 
mes J::y collect at all, yoo have to call sene 1--eo'J nllih=r to eet up an acccunt that yoo have to 
:p::-e-p:iy tefore yoo can except any calls collect. You v.o.lld think that theee calls in this rrenner 
w:::llid te d1e3I;:er for the sake of thEm alre:dy forcin:j yoo to have an acccunt in or:rer to r:emri-t 
collect calls fran jail that the cost v.a.lld te ~. 
Its not d1e::lp=r at all. 'Ihe cx::st is bJt th€:: sare or evm rrore. Wlat I dm't uilerstam is h:::w is 
it tein:j r:a:mitt€0 for the pds::n systen to m:::nqx:>lize the [b:ne services in a wcry that dictates 
then tein:j allOM:rl to dErge us am our fanily rrart:as so mrl1 to call??? 

It <Xesn't ITBke sinCE for theee calls tote so high in cost,esp:cially When 
th:::ee gErel:"ally usin:j the r::h=ne eerviCE are th:::ee Wx> cx::rre fran lo.v incme/p::or fanilies. It eeens 
like the pris:::n systen arrl 'Ihe UnitEd State's F.E.M.A. -::.o __ · -~- ---~-=·-: ~-~:~_:_:·! ··:~ '?-·-- - -----·-­

are bJt. me in the s:rre Entity When it cx:rres to servin:j the fECP].e. Pria:ners are not a very 
likable class,I get that,bJt m::.st of our fanily rrart:as are IM ABIDIN3 citizens,hard w:mdn:j tax 
p3yin:J citizens. In v.hldl just ab::ut every cmt of their incme o::::mts. So, this is tantara.nt to 
aln:e of~ with relatim to the cost of these calls. Krlo;-Jirg full ~1 that pris::ners am 
their fanilies have no other cutlet that will allo.v then to keep cla:e relatims with their lovEd 
cnes. A lot of p:-ia:ners can't u:e the r::tx:ne at all due to theee cost am these ntw restrictims 
m collect callin:j. So, they hardly get any cutsid2 SU[PJrt. PLEASE,ID SJVEIHIN:; AB:1JI' 'lliTS. IF mr 
ECR 'lliE IMrni:s::NED • • • ro rr ECR 'lliE IOJED CNES FREE WD HARD, B 'll-lEIR TAXES. 

Res£:Ectfully scbnittoo:_n~~~~~~~~~~~"""----
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Chairman Julius Genachowski 

Federal Communication Commission 

Public Comments 455 12th St. SW 

Washington, DC 20554 
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fCC t-Aa\\ ROO"' 

Leslie Mollett tJJ-4170 

SCI-Frackville 

1111 Altamont Blvd. 

Frackville, PA 17931 

RE: Public Comment for the Wright Petition CC Docket #96-128 

Dear Chairman Genachowski 

My name is, Leslie Mollett, I am serving time at PA. DOC Prison, 

The phone calls are two high for most people to call all the time. PA 

makes a 50% "kickback" from Global Tel-Links that's in the millions. We 

are to pay $5.15 for a 15 min, call, $2.35 for the first min,. Why is 

there a surcharge? Take away the $2.35 that makes the call $3.80 which 

is to high still. Inmates are most of the time 3,4,5,6. or 7 Hrs. away 

from their family members. An visits are expensive right now if you live 

in Pittsburg, $120 for gas or more $15-35 for road tolls, and visit 

food. Being 6Hrs away you will only get probably 3 visit a year. We are 

forced to use Global Tel-Link collect service now, they've blocked out 

the major phone companies such as Verizon, A ~T and Concast to ·be able 

to collect the tolls calls from inmates. People had collect w/ one of 

those companies, but no longer have them, because PA DOC blocks the 

collects from going out. You must set up collects thru Global Tel-Link 

collect pre-paid service. That not fair at all. Local call rates is 

$1.60 ••• PA DOC remove prison call policies, due to inmate 

families are getting the Prison area code on their phones so the calls 

will be $1.60. Before inmates had to be a level 2 to be able to make two 

calls a day. With local area code numbers two calls is only $3.20, so 

PA.DOC was losing revenue w/inmates having local area code numbers. So 

they removed the levels an said let them make as many calls they would 

like. So the $5.15 is made up now. the PA.DOC makes at least 4 to 7 

million of phone debit cards that inmates purchase yearly. When is it 

going to stop with the high phone rates, so inmates will be able to 

afford to stay in touch with their families. Your Trulys Leslie 

Mollett-JJ-4170 
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FCC Mail Room 

"'Ihis is a p.blic o::mrent for tre Wright Petitim ( <::c D::x::ket #96--128)." 

Ie3r OlaimBn Ca1ach::1.vski, 
I ffive tan irrpciE'Ct'lErl for nureroJS yrers rxw arrl ffive h:rl to OOal with 

tre unreas:nable,arrl ootra;Je::us fees just to rrake a 15 rrrlnute call to lovro mes. I'm mt even oot 
of tre state of Permsylvania,tut to rrake a 15 mirrute call fran here, (NRIH EASI' PA.) to (s:JJIH 
EASI' PA./H:JIIAIELPHIA AREA), it cnst rre a1nost $6.00. 'Ih: fh:.ne o::nnector ffis like a $2.ED Sul::'­
dlarge arrl like 45¢ a mirrute teyarl tffit. In order for an in:lividt.El to ITBke any h:xrlway to.vard 
savin:j rrrney I=ff--call is tut to ffive .s:::rrs::ne pz:dEse a nuTi::a" with an arm a:xJe of this r93im. 
For instance: I'd ffive to infonn my fanily ITBli::'ers to call treir eervice :provider arrl ffive t.h3n 
tell treir eervice provid?r to give t.h3n a (570) arm a:xJe nLITi::Br m treir existinj fh:.ne n~r 
or m amther nuTi::a" altcgether just for the sake of my calls tecau:e the calls fran a Frackville 
(570) are a:xJe nLITi::Br are tut $l.ED cent I=ff 15 minute call. 'Ihe pcis:n/Frackville ffis an iSSLE 
with us gettinj these 570 arm a:xJe ~ tecause they knc:w tffit it cnst less for us to u:e tre 
fh:.ne to call cut lovro me. Arrl with lCXB distance calls,its reill.y high cnst. 'Ib call N:xth 
carolina its like $10.ED Per call,te it collect or pre-p:rid mirrutes. Arrl rxw since pris::ners ffive 
reeort.Erl to rrmy differEnt fashims of gettinj a:rr:uii the ootra;Je::us cnst of fh:ne fees, what tre 
[h:::ne eervice arrl de[:arbrs1t of correctims is Cbinj rxw,is,for any nLITi::Br ycu usErl to call 
collect thro.:gh:ut tre rrmy yrers- n::w,the mly VIC¥ for ycu tote able to call any of ycur lovro 
mes 1::¥ collect at all, yoo have to call rore 1-fllJ nuTi::a" to set up an mt tffit ycu ffive to 
p:-e-p3y tefore yoo can except any calls collect. Yoo v.a.lld think tffit these calls in this rranner 
w:uld te ~ for tre sake of t.h3n alrEEdy forcinj yoo to have an mt in order to ~t 
collect calls fran jail tffit tre cnst w:uld te cheafer. 
Its rot ~at all. 'Ih: cnst is tut ~sane or even rmre. Wlat I dm't '1..1l"iErstarrl is h:w is 
it teinj ~ttErl for tre pcis::.n systan to m::nq::olize tre r;:h:ne eervices in a VIC¥ tffit dictates 
than teinj all~ to dlarge us arrl oor fanily ITBli::'ers EO rruch to call??? 

It Cb?sn't rrake since for these calls tote EO high in cnst,6S[.Ecially v.h2n 
th::ee generally usinj the fh:ne eervice are th:::ee v.tD a:me fran la.v incx:me/p:::or fanilies. It sears 
like tre pcis::.n systEm arrl 'Ih: UnitErl State's F.E.M.A.~~~it~ja 
are tut me in tre mre entity \J1En it a:mes to~ tre r:ecple. Pris::.ners are not a very 
likable class,I get tffit,tut rrost. of oor fanily ITBli::'ers are IlW ABIDIN3 citizens,hard mrki.rg" tax 
~ citizens. In mich just aboot tNery cent of treir incx:me cnnts. So,this is tant.am:::mt to 
abJse of r:n;er with relatim to tre cnst of these calls. K'n::J.ri.rg full v.ell tffit pcismers arrl 
treir fanilies have m other ootlet tffit will alla.v t.h3n to keep close relatims with treir lovErl 
mes. A lot of pcismers can't u:e tre fh:.ne at all dl.:e to these cnst arrl these neN :restrictims 
m collect callinj. So,they hardly get any ootside sq::p:rt. PLEASE,ID s:::MEIHJ:N:; AKUr 'IBIS. IF NJI' 

KR '1HE I>ffiL9:N'D ... ID rr FtR '1HE IOI/ED CN'S aJr JJ ~ WD,w:RK HAIID,PAY 'l!EIR 'Il\XES. 
Resp:rtfully subnittErl: h.ol'-.c ._----

TIARIKE H:l:XR>'iM::-15 . *SCI -fRACKVILLE PA 
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Bc-.rr.y JoneE· 

SCI-FrackviJ.le 

1111 Altamont Blvd. 

Frackville, PA 17931 

RB: Public Comment for the Wright Petition CC Cocket #96-128 

Dear Chairman Genachow~ki 

My name is, I am serving time at PA. DOC Prison, The 

phone caJ 1s are two high for most people to call all the t .1.r.:~e. P1:, mah:..'o~ 

a 50% ~ickback" from Global Tel-Links that's in the million~. We are tc 

pa)1 S5.l5 for a 15 min, call, $2.35 for the first min,. Why is th·:n;e a 

surcharge? Take away the $2.35 that makes the cal1 $3.80 which is to 

high still. Inmates are most of the time 3,4,5,6. cr 7 Frs. away from 

their family members. An visits are expensive ri~ht now if you live in 

Pittsburg, $120 for gas or more $15-35 for roan tolJs, ana vizit food. 

Being 6Hrs away you will only get p::-obably 3 v:ia:i.t a year. We are 

forced to u~a Global Tel-Link collect service now, they've blocked out 

the mnior phone companies such as Verizon, AT&T and Concast to he able 

to colJ ect the tolls calls from inmates. People hac collect w/ one of 

those compe:nies, but no longer have them, because PA DOC blocks the 

collects from qoing out. ~u must set up collects thru Global Tel-Link 

collect pre-paid service. 'rhat not fair at all. l~ocal call rates is 

Sl60... PA DOC remove prison call policies, one to inmate families 

are getting the Prison area code on their phones so ttte calls will be 

$1.60. Pefore inmates had to be a level 2 to be able to make two calls a 

day. ~ith locaJ area code numbers two calls is only $3.20, EO PA.DOC was 

losing revenue w/inmates having local area co6e numbers. So they removed 

the levels an said let them make as many calls they would like. So the 

$~.15 is made up now. the P~.DOC ma~es at least 4 to 7 million of phone 

cPbit cards that inmates purchase yearly. When is it going to stop with 

the i1igh phone rates, so inmates wi 11 be able to afford to sta·y in touch 

11dth 1hd.r families. Your Trulys Barry Jones Hf-59()0 
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Repair Number 

V AC Technical Assistance 

Pre-paid Account 
V -CONNECT Account Set-up 

800-522-9488 

(866) 822-7778 

Accounts can be established immediately when the V -COl 
automated attendant contacts the called party. 

To establish a V -CONNECT account manually, contact V.~. 
number below. 

Payments by mail sh9uld be sent to: 

VAC-
P.O. BOX 678517 

Dallas Tx. 75267-8517 

To establish or fund an account using a credit card: 
800-913-609'Z 

V AC will accept one of the following payment methods: 
5. MasterCard 
6. Visa 
7. Money Order 
8. Cashier's Check 

The V -CONNECT account funding minimum will be $50.00 
maximum will be $200.00 for each account. V -CONNECT a 
may only be funded once per day. 

Once an inmate is released from custody, the owner of the V­
CONNECT account will be instructed to call a toll free numbt 
786-8521) to receive a telephone number and PIN number wh 
allow them to place calls to any domestic (USA) number simil 
calling card. This allows the account holder to fully use any rt 
account balances. 



Received & IMIJ)ected 

,I_~;N 2 Q 2013 

FCC Mall Room 

TO: AL OFFENDERS 

L TEL UNK (GTL) ~ J:tl!..A._ 
HONE CALLS 

DATE: 1 
During the_week of Sep ber, 26, 2012. all existing GTL. customera• accounts were 
converted to AdvaooePay accounts. This system replaced the direct remit and dollar 
limit accounts. AccoUnt were notified of the change in writing in an effort to 
avoid an iltemJption in · service. Customers who paid for collect caDs through their 
local phone companies y not have been aware of the c:Nange ~use we could not 
comact them. This cha is necessary because many of the local phone companies 
that billed and collected · for ·collect" adJs for GTL Wl11 no longer do that after the 
begiming of the new year. : 

In order for you to place to family and friends on a regular basis the owner must 
es1ablish and pay into an ncePay account. While Advance Pay is at a lower rate 
than traditional collect call • the difference is the owner pa.~ up front instead of at the 
end of the month. If the r haa not estabfiShed and/or paid i~ an AdvancePay 
account, you wiD not be le to caD m.mbers that you have: called •collecr' in the past 
All cell phone owners MU open an AdvancePay account in order to receive calls from 
an offender at a DOC facir . 

The owner of the phone n establish and deposit money into an AdvancePay account 
by either of the following s: 

• call 1-877-650-424 to speak to a person or call GTl's automated number· at 1-
800-483-8314; -

• make payments by iling a check or money order made payable to Global Tel 
link at P.O. Box 91 722, Denver, CO 80291-1('22; 

to GTL from a Western Union location 4$ing the following 
!it 

: AdvanoePay/AL 
. enter numeric 10 digit phone number 

Be advised you can use r debit fUnds to call ONLY a "land line". Debit funds 
CANNOT be used to "II ceH phone. 



•· 

L. J. Fleming 
Watden 

COMMONWEALTH OF VIRGINIA 
Department of Corrections 

KEEN MOUNTAIN CORRECTIONAL CENTER 
P.O.Box860 

Oakwood, Virginia 24631 
Phone (276) 498-7411 

Fax(276)498-4369 

TO: INMATE POPULATION 

FROM: L. J. FLEMING, WARDEN 

DECEMBER 18,2012 DATE: 

RE:' NEW AND/OR REVISED POLICIES 

The following policies have been placed in the Law Library for offender access and review: 

• 

• 

• .. 
• OP 803.3, Offender Telephone Service, revised on 12/10/12 (updated to include Advance Pay 

accounts. Pertinent changes to OP 803.3 are as follows: 
0 

c:.f-1 0 

Pre-Paid Collect Services section updated to change PrePay Collect Service to AdvancePay 
Collect Service. Persons wishing to receive offender calls may join and add funds to Global 
Tel*Link AdvancePay Collect Service by telephone (payment by credit or debit card) 1-877-
650-4249 Monday through Friday between 8:00 AM and Midnight EST; Saturday and 
Sunday 9:00AM to 8:00 PM EST or mail payment by check or money orders to AdvancePay 
Service Department, P. 0. Box 911722, Denver, Colorado 80291-1722. 
Restricted Services -No offender other than the offender whose DOC number and PIN is 
used to place the call is allowed to talk. Also not permitted are calls to any number not local 
to the subscriber's physical address. 

tsb 

,>0 

0 

Call Lists -.Any telephone number placed on an offender's call list must be physically 
located at the subscriber's address and have an area code and exchange local to the 
subscriber's physical address. 
Hotline- PREA/Sexual Abuse Hotline is available by dialing #55 at any time the offender 
telephones are available. ( § 115.51 [a]) 

c: R. Clary, Assistant Warden 
R. Kelly, Chief of Security 
T. Barbetto, Institutional Operations Manager 
Y. Taylor, Institutional Program Manager 
Unit Managers 
File 
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[J][JJ[Q] ---7ideseruuu Inc. 

Important Information 

This portion of your bill is provided as a service to the company 
identified above. Please review all charges carefully- they may include 
those of a service provider not shown on a previous bill.lf you have 
any questions or concerns, call the telephone number shown above. 

Current Charges 

Long Distance 
Billed on Behalf of GLOBAL TEL *LINK 
Questions? Calli BOO 433-4518 
Item 
.!'& Date Time Place Number 
Itemized Calls 

I. 6-01 526P HARTFORD CT 860 529-5889 
FROM WINDSORLKS CT 860 292-6559 

2. 6-02 532P HARTFORD CT 860 529-5889 
FROM WINDSORLKS CT 860 292-6559 

3. 6-03 657P HARTFORD CT 860 529-5889 
FROM WINDSORLKS CT 860 292-6559 

4 6-04 946A HARTFORD CT 860 529-5889 
FROM WINUSOHLI<S t:T tl!iO 292-6559 

5. 6-05 930A HARTFORD CT 860 529-5889 
FROM WINDSORLKS CT 860 292-6559 

6. 6-05 614P HARTFORD CT 860 529-5889 
FROM WINDSORLKS CT 860 292-6559 

7. 6-05 728P HARTFORD CT 860 529-5889 
FROM WINDSORLKS CT 860 292-6559 

8. 6-06 647P HARTFORD CT 860 529-5889 
FROM WINDSORLKS CT 860 292-6559 

9. 6-07 938A HARTFORD CT 860 529-5889 
FROM WINDSORLKS CT 860 292-6559 

10. 6-07 714P HARTFORD CT 860 529-5889 
FROM WINDSORLKS CT 860 292-6559 

11. 6-08 614P HARTFORD CT 860 529-5889 
FROM WINDSORLKS CT 860 292-6559 

12. 6-09 915A HARTFORD CT 860 529-5889 
FROM WINDSORLKS CT 860 292-6559 

13. 6-09 747P HARTFORD CT 860 529-5889 
FROM WINDSORLKS CT 860 292-6559 

14. 6-10 928P HARTFORD CT 860 529-5889 
FROM WINDSORLKS CT 860 292-6559 

T otalltemized Calls 
Total for GLOBAL TEL*UNK 

Key to Calling Codes 
B Collect D Day 
S Station to Station 

Total Long Distance 

Taxes 
15. State Sales Tax 

Code Min 

ESB 12:00 

ESB 15:00 

ESB 15:00 

DSB 1:00 

DSB 15:00 

ESB 3:00 

ESB 15:00 

ESB 15:00 

DSB 15:00 

ESB 15:00 

ESB 15:00 

DSB 15:00 

ESB 3:00 

ESB 15:00 

E Evening 

TotaiiLD Teleservices Inc. Current Charges 

JOHN W CARNEY 
662 ElM ST 
ROCKY Hill CT 06067-2004 

2.00 

2.00 

2.00 

2.00 

2.00 

2.00 

2.00 

2.00 

200 

2.00 

2.00 

2.00 

2.00 

2.00 

28.00 
28.00 

28.00 

1.78 

29.78 

C,lolo"\ 

~.oo l 

Page 
Account Number 

Billing Date 

4 of 4 
860 529-5889 631 
Jul 09, 2012 

Questions? 1 800 433-4518 

'\c. I.. • Lil'\\< 

{',..,- ~ 

\S' W\ i 1\ '"'t-cr:. \aL-., \ 

~"' 01'\C: ce~l \ 

1482.002.010682.02.02.0000000 NNNYYYNY 15597.15597 



Important Information 

This portion of your bill is provided as a service to the company 
identified above. Please review all charges carefully -they may include 
those of a service provider not shown on a previous bill. If you have 
any questions or concerns, call the telephone number shown above. 

Current Charges 

Long Distance 
Billed on Behalf of SECURUS TECHNOLOGIES, INC. 
Questions? Calli BOO 844-6591 
Item 
M2. !lJ!g Time Place ~ Code Min 
Itemized Calls 

1. 6-12 136P HARTFORD CT 860 529-5889 DSB 15:00 
FROM WINDSORLKS CT 860 254-6969 

2. 6-12 823P HARTFORD CT 860 529-5889 ESB 15:00 
FROM WINDSORLKS CT 860 254-6969 

3. 6-17 934A HARTFORD CT 860 529-5889 DSB 15;00 
FROM WINDSORLKS CT 860 254-6969 

4. 6-18 915A HARTFORD CT 860 529-5889 DSB 15:00 
FROM WINDSORLKS CT 860 254-6969 

5. 6-18 620P HARTFORD CT 860 529-5889 ESB 15:00 
FROM WINDSORLKS CT 860 254-6969 

6. 6-19 921A HARTFORD CT 860 529-5889 DSB 15:00 
FROM WINDSORLKS CT 860 254-6969 

7. 6-19 607P HARTFORD CT 860 529-5889 ESB 15:00 
FROM WINDSORLKS CT 860 254-6969 

B. 6-20 611P HARTFORD CT 860 529-5889 ESB 15:00 
FROM WINDSORLKS CT 860 254-6969 

9. 6-21 921A HARTFORD CT 860 529-5889 DSB 15:00 
FROM WINDSORLKS CT 860 254-6969 

10. 6-21 740P HARTFORD CT 860 529-5889 ESB 10:00 
FROM WINDSORLKS CT 860 254-6969 

11. 6-22 729P HARTFORD CT 860 529-5889 ESB 15:00 
FROM WINDSORLKS CT 860 254-6969 

12. 6-23 929A HARTFORD CT 860 529-5889 DSB 15:00 
FROM WINDSORLKS CT 860 254-6969 

13. 6-24 B58P HARTFORD CT 860 529-5889 ESB 15:00 
FROM WINDSORLKS CT 860 254-6969 

14. 6-25 BOlP HARTFORD CT 860 529-5889 ESB 15:00 
FROM WINDSORLKS CT 860 254-6969 

15. 6-26 905P HARTFORD CT 860 529-5889 ESB 15:00 
FROM WINDSORLKS CT 860 254-6969 

16. 6-27 212P HARTFORD CT 860 529-5889 DSB 15:00 
FROM WINDSORLKS CT 860 254-6969 

17. 6-28 917P HARTFORD CT 860 529-5889 ESB 15:00 
FROM WINDSORLKS CT 860 254-6969 

18. 7-01 933A HARTFORD CT 860 529-5889 DSB 15:00 
FROM WINDSORLKS CT 860 254-6969 

JOHN W CARNEY 
662 ELM ST 
ROCKY HILL CT 06067-2004 

Page 
Account Number 

Billing Date 

3 of4 
860 529-5889 631 
Jul 09,2012 

Questions? 1 888 508-0734 

4.87 

4.87 

4.87 

4.87 

4.87 

4.87 

4.87 

4.87 

4.87 

3.25 

4.87 

4.87 

4.87 

4.87 

4.87 

4.87 

4.87 

4.87 

Long Distance • Continued 
Item 
NQ. !lJ!g Ii!n_q ~ Number 

19. 7-01 739P HARTFORD CT 860 529-5889 
FROM WINDSORLKS CT 860 254-6969 

20. 7-02 910A HARTFORD CT 860 529-5889 
FROM WINDSORLKS CT 860 254-6969 

21. 7-02 620P HARTFORD CT 860 529-5889 
FROM WINDSORLKS CT 860 254-6969 

22. 7-03 929A HARTFORD CT 860 529-5889 
FROM WINDSORLKS CT 860 254-6969 

23. 7-03 606P HARTFORD CT 860 529-5889 
FROM WINDSORLKS CT 860 254-6969 

24. 7-04 928A HARTFORD CT 860 529-5889 
FROM WINDSORLKS CT 860 254-6969 

25. 7-04 647P HARTFORD CT 860 529-5889 
FROM WINDSORLKS CT 860 254-6969 

26. 7-05 928A HARTFORD CT 860 529-5889 
FROM WINDSORLKS CT 860 254-6969 

27. 7-05 606P HARTFORD CT 860 529-5889 
FROM WINDSORLKS CT 860 254-6969 

T otalltemized Calls 
Total for SECURUS TECHNOLOGIES, INC. 

Key to Calling Codes 
B Collect 
S Station to Station 

Total Long Distance 

Taxes 
28. State Sales Tax 

DDay 

Code Min 
ESB 8:00 

DSB 13:00 

ESB 15:00 

DSB 15:00 

ESB 15:00 

DSB 15:00 

ESB 15:00 

DSB 15:00 

ESB 12:00 

E Evening 

Total Zero Plus Dialing Inc Current Charges 

-tor 

2.60 

4.22 

4.87 

4.87 

4.87 

4.87 

4.87 

4.87 

3.89 

125.97 
125.97 

125.97 

8.00 

133.97 
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Bill-At-A-Glance 

Previous Bill 

Payment Received 6-22- Thank You! 

Adjustments 

Balance 

Current Charges 

111.22 

,''',I,,',' 

JOHN W CARNEY 
662 ELM ST 
ROCKY HILL CT 06067-2004 

Page 
Account Number 

Billing Date 

1 ol4 
860 529-5889 63 
Jul 09, 2012 

Web Site att.com 

Plans and Services , : 

Monthly Service - Jul9 thm Aug 8 

111.22CR 1. Flat Primary Res Line 

.00 

.co 

199.97 

2. ALL DISTANCE® Calling In Card 
3. ALL DISTANCE® Calling Card (2) 
4. Inside Wire Protectron 

Total Mortthly Service 

Surcharges and Other Fees 
AT&T Connecticut 

Total Amount Due $199.97' * 5. Conuecticut E 9-1-1 Surcharge 
6. Connectrcut Service Fund 

Amount Due in Full by Aug 08,2012 

Billing Summary 

Questions? Call: 

Plans and Services 
1 BOO 288-2020 

Repair: 
611 

Para Espanol: 
1 BOO 526-6844 

Internet Services: 
1 877 722-3755 

Zero Plus Dialing Inc 
1 888 508-0734 

ILD Teleservices Inc. 
1 BOO 433-4518 

Total Current Charges 

News You Can Use Summary 

• PREVENT DISCONNECT 
• PAYMENT OPTIONS 
• PRICE CHANGES 
•CUSTOMER SUPPORT 

• CARRIER INFO 
• MOVING SOON? 
• AT&T UNIVERSAL CARD 
• EASY ONLINE SUPPORT! 

See "News You Can Use" lor additional information. 

*BASIC $3\.01 NON BASIC S168.96 
Return bottom portion with your check in the enclosed envelope._ 

36.22 

133.97 

29.78 

199.97 

7. Universal Service Fund - Local (I @ S. 93) 
8. Federal Subscnber Line Charge 

Total AT & T Connecticut 
Total Surcharges and Other Fees 

Taxes 
9. Federal 

10 Stat.e Sales Tax 
Total Taxes 

Total Plans and Services 

News You Can Use 

PREVENT DISCONNECT 

I 

II your bill shows a past due amount, BOTH the Past Due am~unt and 
Current Charges are due IMMEDIATELY All ol your bill charges must be 
pard each month to keep your account current and avoid collection 
activities (See Tenns and Conditions lor further information). However, 
to avoid disconnection of local service, Basic Charges MUST be paid. Fc 
this account, that amount is: 
$31.01 lor Current Basic Charges 
SO.OO for Past Due Basic Charges 

CARRIER INFO 
Our records indicate that AT&T Connecticut is your carrier for instate 
calls. AT&T Long Distance East is your earner for interstate and 
international calls. 
You currently have a preferred carrie1 lreeze on one or more ol your 
lines Any change to your carrier selection would require your approval 

PAYMENT OPTIONS 
Visit att.com to pay your AT&T bills online FREE ol charge. Additional 
payment options can also be viewed online. Sell-service is avarlable 
anytime day or night by calhng 1.800 288.2020- just say, 
"Pay My Bill". 

Local Services provided by AT&T Connecticut. Services beyond 
Connecticut provided by AT&T Long Distance East. 

GO GREEN - Enroll in paperless billing. R 
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Chairman Juliu3 Genechovaki 

FPJeral Communication Commission 

Public Comments 455 12th St. SW 

Was~ington, DC 20554 

Received & Inspected 

lf.'\N 2 Q 2013 

FCC MaJJ Room 

RE: Public Comment for the Wright Petition CC Docket #96-128 

Dear Chaicman Gonachowski 

, r am serving time at PA. ooc Pr.ison, Th~ 

phone calls are two high for most people to call all the time. PA ruak~3 

a 50~ "kickback" from Global Tel-Links that's in the millions. We are to 

pdy $5.15 for a 15 min, call, $2.35 for the first min,. Why is there a 

sut"charge? Take away the $2.35 that makes the call $3.80 which is t.o 

high still. Inmates are most of ~he time 3,4,5,6. or 7 Hrs. away from 

their family members. An visits are expensive right now if you live in 

Pittsburg, $120 for gas or more $15-35 for road tolls, and visit food. 

Being 6Hrs away you will only get probably 3 visit a year. We at·e 

forced to use Global Tel-Link collect service now, they've blocked out 

the major phone companies such as Verizon, AT&T and Concast to be able 

co collect thC> tolls calls from in.mates. People had collect w/ one of 

those compcmies, but no longer have them, because PA OOC blocks the 

collects from going out. You must set up collects thru Global Tel-Link 

collect pn.:--paid service. 'l'hat not fair at all. ltocal call rates is 

$160~.. PA DOC remove prison call policies, due to inmate families 

are getting the Prison area code on their phones so ~he calls will be 

$1.FO. Eefore inmates had to be a level 2 to be able to make two calls a 

day. With local area code numbers two calls is only $~.20, so PA.DOC was 

losing revenue w/inmates having local area code numbers. So they removed 

th€ levels an said let them make as many calls they would like. So the 

$5.15 is made up now. the PA.DOC makes at least 4 to 7 million of phone 

4e~it car~~ that inmates purchase yearly. When is it going to stop with 

tl:~,e h:i.gh phone rates, so inn;ates will _be abl~,~ t:o __ .,.fq"':"·ii .t-l') ~tay in touch 

with their faraiJ ies. Yours .Truly 



;'1 R- Jvt ~X r'f-'\1 '~o (2_!-"~.t2 r~_r-e-s AM~b"6<Z-
State Correctional Institution @ Dallas ected 

1 000 Follies Road Received & lnsf) 
Dallas, PA 18612 

November 8, 2012 

This is a public comment for the Wright Petition (CC Docket #96-128) 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, SW 
Washington, DC 20554 

Dear Chairman Genachowski 

t\N 2 Q 2013 

FCC Mail Room 

I am a prisoner housed at the State Correctional Institution at Dallas, Pennsylvania. The 
phone system that is currently in place is a great hardship for my family and I. Recently the PA 
DOC changed telephone service providers, and the new provider does not allow our families to 
accept collect phone calls from state prison. Our families are being instructed to open accounts and 
place funds into the account prior to accepting any collect calls. The DOC and their "new telephone 
service provider" are literally holding our families' hostage. 

As an employed prisoner here at SCI Dallas I make .19 cents an hour, hardly enough to 
purchase the basic necessities of life, surely not enough to purchase phone time through 
commissary services. Many inmates are not employed due to a lack of jobs imagine their situation. 
Family communication and support are very important parts of the rehabilitation process, which the 
DOC have confirmed, yet the DOC continues to uproot and destroy families by their zest for 
financial gain. 

I would most certainly want my name included in any public docket case and I thank you 
for your concern and consideration 



DANIEL CAMACHO 
#GW-9159 

SCI-Dallas 
1000 Follies Road 
Dallas, Pa. 18612 

January 19, 2013 

Chainnan Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, sw 
Washington, DC 20554 

Re: PUBLIC COMMENT FOR THE WRIGHT PEI'ITION 
(CC Docket #96-128) 

Dear Chairman Genachowski: 

Received & Inspected 

JAN 2 Q2013 

FCC Mail Room 

I wish to express my support for the WRIGHT Petition, which asks the 
FCC to cap the cost of phone calls made by prisoners, and to ask the FCC to 
take action to stop the abusive cost of prison phone calls. 

As a Pennsylvania state prisoner, the skyhigh phone rates not only impact 
me but my family, friends and supporters as well. Consider the following: 

* Top pay for a Pennsylvania state prisoner is $0.42/hr. (avg. pay ranges 
between $0.19 to $0.42/hr.) 

* Average cost of an intrastate prison phone call is $5.15 for a 15 
minute call with a prepaid card ( $13. 55 for a call fran Pennsy 1 vania 
to other states) 

* Prisoners must purchase a prepaid "phone card" to make calls (the 
system no longer allows collect calls unless family sets up a separate 
account with the service provider at an added fee) 

* It is the family, friends and supporters of the prisoner who ultimately 
pay the price for the high cost of prison phone calls 

The skyhigh costs of prison phone calls do not serve any penological 
interests. To the contrary, it frustrates the ability of the prisoner and 
his supporters to foster stronger relationships. It is through the prisoner's 
relationships with the public that he maintains the support system necessary 
to his rehabilitation and successful reintrigation into society. 

If you look at the cost of average phone calls, you will see that the 
skyhigh costs of prison phone calls are simply the result of price gouging 
by the service provider and kickbacks made to the Department of Corrections, 
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State Correctional Institution @ Dallas 

1000 Follies Road 
Dallas, PA 18612 

November 8, 2012 

This is a public comment for the Wright Petition (CC Docket #96-128) 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, SW 
Washington, DC 20554 

Dear Chairman Genachowski 

Received & Inspected 

JAN 2 92013 

FCC Mail Room 

I am a prisoner housed at the State Correctional Institution at Dallas, Pennsylvania. The 
phone system that is currently in place is a great hardship for my family and I. Recently the P A 
DOC changed telephone service providers, and the new provider does not allow our families to 
accept collect phone calls from state prison. Our families are being instructed to open accounts and 
place funds into the account prior to accepting any collect calls. The DOC and their "new telephone 
service provider" are literally holding our families' hostage. 

As an employed prisoner here at SCI Dallas I make .19 cents an hour, hardly enough to 
purchase the basic necessities of life, surely not enough to purchase phone time through 
commissary services. Many inmates are not employed due to a lack of jobs imagine their situation. 
Family commtmication and support are very important parts of the rehabilitation process, which the 
DOC have confirmed, yet the DOC continues to uproot and destroy families by their zest for 
financial gain. 

I would most certainly want my name included in any public docket case and I thank you 
for your ·concern and consideration 

Sincerely, 

~'----· 

'0\)~~~ W\\'nt\~ 
=* ~c \\ecC\ 
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MICHIGAN ~.PART!!IENT OF CORRECTIONS 
PRISONI!R STATIONARY 

TO: 

ZIP 

FROM: 

-. ..L. 

ReceiVed & ln&J'eeted 

l1.:~~! 2 s 2013 

FCC Mall Room 

ENCE, USE NAME AND NUMBER ON YOUR LETTER AND ENVELOPE 

~.AN)L 3tL 1 

(3) VI:si--
I 

CSJ-110 4/90 
4835-3110 

l·dD -13 



MICHIGAN DEPARTMENT OF CORRECTIONS 
PRISONER STATIONARY 

TO· 
NAME 

NO. AND STREET OR R.R. 

CITY STATE ZIP 

FROM· 
NAME 

NO. 

INSTITUTION 

Reeetved & Inspected 

l' ~N 2 Q 2013 

FCC Mail Room 

I LOCK 

DATE 

IN CORRESPONDENCE, USE NAME AND NUMBER ON YOUR LETTER AND ENVELOPE 

CSJ-110 4/90 
4835-3110 



OTICE PHI 
I p I 

Prisoner Telephone Rates 

Per Minute Rate 

Local/ I ntralata/1 nterlata/1 ntrastate $0.20 
Collect/Prepaid: 

Interstate $0.23 

Loca 1/1 ntra Lata/ I nterlata/1 ntrastate $0.18 

Debit: Interstate $0.21 
I 

International $0.75 
' .. ----·----------------------- -----------

"" 
Phone_Rates_Notice_MIDO(_ 1 0'12 
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Date0: t/2?../13 

Fe~eral Communication Commission 

Public Comments ~55 12th St. SW 

Washington, DC 20554 

Received & lns~ected 

~·.\N 2 Q 2013 

FCC Matt Room 

RF: ~ublic Comment for the Wright Petition CC Docket 196-126 

DPar ChRjrman Gcnachowski 

l''lY name is, 1-/li::k~ C:,.oytJ/q, I am ser·ving time at PA. DOC Prison, The 

phone caJ J s an:- tvTO high for most people to call all the time. PA makes 

a SO% "kickb~ck" from Global Tel-Links that's in the millions. We are to 

r..;::t ~5.J3 for a 1: rr:ln, cull, $2.35 for the first m:in,. t.:hy is U11=.::ce a 

surcharge? 'l'akE:· away the $2.35 that ma}~es the ca.ll $3.60 which is to 

~i_qb ,:,U.l].. In.rr.a.l2s are: IT10st o.f: the time 3,4,5t6• or 7 Hrs. Rway from 

their f~mily ~enb~rs. ~D vicit2 are 2xre~sive right now if you live in 

rittcb~rg, Sl2C for gas or more ~15-35 for roae toll~, and visiL food. 

B.:•inq EHrs at:ay you 11.rill only get prohahly 3 visit a. Y';?ar. t•:os. are 

forc06 to use Global Tel-Link collect service now, they've blocked out 

the major phone companies such as Verizon, A~T and Concast to be able 

Lo coJl0ct the to11.s calls fJ:cm inn,,:~.tes. Fccple had colJr~ct: 'v-.7 / one of 

thosr~ compn.nies, but no 

collects from going out. 

collr.,ct pre-paiC: .s:.::::-vj·::<:>. 

r•]((; ••• 

longer have them, because PA DOC blocks the 

~ou must 8Pt up collects thru Glohal Tel-Link 

That not fair at all. Local call rate.s is 

PA DOC remove prison cal.l policies, <3ue to inmatH familif;S are 

s~tting thP Prise~ ared ccfe on their phoneB so the calls will be $1.60. 

v·dth local arE>-3 coCI<? nl.lfi1bPrf. ':~·ll' cc!l.l.s i::: o;1]} $3.;'(;, :;u ~A.lJOC was 

losi~1 rcv0nue ~/inmates having locdl area coee numbers. So tnPy reRov~d 

L'·ts 1cvc1~' an .t::ai(i let them 1!1.::\l·\::: "'~' r.:;:H;y c<1ll.s they ~.roulf: li:::(~. 2o the 

tr.l~ i~ ~~~G u~ no~. the PA.DOC makes at least 4 to 7 million of phone 

~ehit ~er~s that inm~tes purchase yearly. ~h~n is 1t going to stor with 

th2 high phone rates, so inmates will be able to afford to stay in touch 

with their families. 



Reci\VId & lnapacted 

JAN z Q Z013 

FCC Ma\l Room 
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