
 

 

Via Elect

Marlene 
Federal C
445 12th
Washing

R
In
C

Dear Ms

O
undersign
Alvarez o
Michelle
Diana So
Strauss o
efforts an
requirem
(“CVAA

W
CVAA b
Video Pr
initiative
company
Comcast 
developm
possible.
                  
1  Se

In
C
27

 

tronic Filing

H. Dortch, S
Communicat
 Street SW  

gton, DC 205

Re: Accessibl
nformation a

Communicati

. Dortch, 

On February 
ned of Comc
of Willkie F

e Carey, Mar
okolow of th
of the Consum
nd the Comm

ments of the T
A”).1 

We noted tha
by serving in
rogramming 
es that Comc
y, to improve

video servic
ment teams t
 
                       

ee In re Acces
nformation an

Communicatio
7 FCC Rcd 14

g 

Secretary  
tions Comm

554  

le Emergenc
and Video D
ions and Vid

14, 2013, Je
cast Corpora
arr & Gallag

ria Mullarkey
e Media Bur
mer & Gove

mission’s im
Twenty-First

at Comcast a
n various lead

Accessibilit
ast has unde
e accessibilit
ces.  For exa
o consider a

                   
ssible Emerge
nd Video Desc
ons and Video
4728 (2012) (

Febru

ission  

cy Informatio
Description: I
deo Accessib

erry Parkins,
ation (“Comc
gher LLP me
y, Mary Beth
reau, and Eli
ernmental Af

mplementatio
t Century Co

lready has ta
dership roles
ty Advisory 
ertaken to inc
ty to custom
ample, we no
accessibility 

ency Informa
cription:  Imp

o Accessibility
(“Emergency

uary 19, 201

on, and Appa
Implementat

bility Act of 2

 Ryan G. W
cast”), and J
et via confer
h Murphy, A
iot Greenwa
ffairs Bureau
n of the acce
ommunicatio

aken an activ
s in and prov
Committee 
crease aware

mer care, and 
oted that Com
issues as ear

ation and App
plementation 
y Act of 2010,
y Information 

3 

aratus Requ
tion of the Tw
2010, MB Do

Wallach, Thom
Jonathan Frie
rence call wi
Alison Neplo
ald, John Her
u, regarding
essible emer
ons and Vide

ve role in the
viding exper
(“VPAAC”)
eness of acce
to improve 

mcast has in
rly in the pro

paratus Requir
of the Twenty
, Notice of Pr
NPRM”). 

irements for
wenty- First 
ocket No. 12

mas Wlodko
edman and D
ith Steven B
okh, Jeffrey 
rzog, and Ka
 Comcast’s a

rgency inform
eo Accessibi

e implement
rience and ex
).  We also d
essibility iss
accessibility

nitiated traini
oduct develo

rements for E
y-First Centur
roposed Rulem

Comca
300 Ne
Suite 7
Washi
 
 
 

r Emergency
t Century 
2-107 

owski, and th
Daniel K. 
roeckaert, 
Neumann, a
aren Peltz 
accessibility
mation 
ility Act of 2

tation of the 
xpertise to th
discussed spe
sues within t
y with respec
ing for produ
opment cycle

Emergency 
ry 
making, 

ast Corporation
ew Jersey Avenu
700 
ngton, DC 2000

y 

he 

and 

y 

2010 

he 
ecific 
he 
ct to 
uct 
e as 

ue, NW 

1 



 

 

We expressed Comcast’s support for the Commission’s proposal to make emergency 
information accessible to individuals who are blind or visually impaired by requiring 
multichannel video programming distributors (“MVPDs”) to pass through emergency 
information that is provided by broadcasters in the secondary audio stream.  We also expressed 
support for the proposal, as set forth in the Emergency Information NPRM, that the rules should 
apply “to television broadcast services and MVPD services, but not to IP-delivered video 
programming that is not otherwise an MVPD service.”2  We noted that Comcast today passes 
through the secondary audio stream for all its cable services and supports access to secondary 
audio in its set-top boxes. 

In response to questions from the FCC representatives on the call, we noted that Comcast 
today offers “MVPD services,” in both QAM and IP, as well as a wide range of non-MVPD 
over-the-top Internet video programming via its XfinityTV.com website and associated apps for 
iOS and Android devices.  In particular, Comcast currently offers several linear programming 
networks via XfinityTV.com and thousands of video-on-demand titles via XfinityTV.com and 
associated apps, and authenticates users accessing video programming via partners’ websites and 
apps.  We also explained that Comcast works with all of its partners and vendors to enable 
accessibility features with our video services, and we are working with our partners and through 
various industry-wide and standard-settings organizations to improve the accessibility features 
available to our customers. 

Please direct any questions to the undersigned. 

 

Respectfully submitted, 

  /s/  James R. Coltharp  
James R. Coltharp 

 

                                                            
2  Emergency Information NPRM ¶ 6. 


