Relay service starts with your preference

To hetp you get the best possible experience while using the
telephone, take a look at all the preference types and use the
one that best fits your needs

Speec beal- Hearing
Disabled: 8ling Voice
Caller 77

Deal orai
H.

Customer profile makes relay work better for you
The Customer Profite allows users who access relay service through a tolt-free
number to submit thefr user preferences, such as

« Frequently dfaled numbers

« Emergency numbers

« Preferred carner of choice

= Customer notes

* 7-1-1 and alternate relay numbers

7-1 1 55 the telephone number that retay users dial te connect.
with Wisconsin Relay it is available anywhere 1n Wisconsin and

on any type of telephone, ncluding cell phanes  Some buldings
with a PBX telephone system (often in hotels and offices that have
extension numbers) make reaching 7 1-1 not possible  If you are
unable to connect to 7-1 1, please use the alternative number
given for each type of relay service call

TTY to Yoice » 1-800-947-3529

Yoice to Relay user > 1 800-947 6644
Voice Carry-Over
Speech-to-Speech > 1-800-833-7637
Hearing Carry-Over > 1.800-947-3529

» 1-877-490-3724

Asci > 1-800-267-8867
Deaf-Blind > 1-800-947-3529
Spanish to Spanish > 1-800 833-7813
Spanish to English  » 1.877-490-3723
900 (not toll-free} > 1-900-230-7575

Relay callers have the flexibility of updating their preferences as needed

Diat 71-1° v v 4 v 4 User information 1s confidential and secure A profite can be created on
Pr or by 2 form at Wisconsin Relay
TTY Relay v v Customer Service, 1-800-676-3777 (TTY/Vaice/ASCIl)
o 7 7 » www, wisconsinrelay.com/customerprofile

Internet Relay | v/ v 4
Voice e v
Carry-Over I fons E Purchase Program (TEPP)
Hearing v Under the Pubtic Utflity Commission of Wisconsin, the Telecommunications Equipment
Carry-Qver Purchase Program (TEPP) offers accessible equipment for state residents with qualifying

disabilities that interfere with the use of the standard telephone Individuals who are
Captioned experiencing difficulty using their current telephone equipment are encouraged to apply
W v 4 to receive assistive equipment
fcep] » Amplified telephones and ring flashers
WetCapTel v v « TTYs and captioned telephones

+ In-home notification systems for door, phone, etc

Telebrattie v « TTY software and madem

« Other adaptive equipment
‘You may apply for TEPP assistance online at https //tepp.wipfli com/

Other relay-related information

« Drectory assistance
= 500 toll-services

« Emergency calls

* Voice messages

» International calls

Leamn about the above at www wisconsinrelay com

Numbers to call for more information

‘Wisconsin Relay Customer Service
» 1-800-676-3777 (TTY/Voice/ASCII/VCO/HCO)

‘Wisconsin Refay Spanish Customer Service
> 1 800-676-4290 (TTY/Voz/ASCIL/VCO/ /HCO)

CapTet® Customer Service
» 1-888-269-7477 (Voice/CapTel/TTY)

CapTel® Spanish Customer Service
» 1-866-670-9134 (Voz/CapTel/TTY}
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Sprint TTY Operator Service
» 1-800-855-4000 wisconsinrelay.com
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What Works For You

wisconsinrelay com

Go with a telephone option that works for you
The standard phone 1s not your thing.

» You want to “listen” by seeng or readng
what the other persor 1s saying.

v

You cannot hear much but prefer
to use your voice

v

You can hear but would bke
someone else to speak for you.

‘Wisconsin Relay provides accessible telephone options with

Iikely a choice that works for you, It is a free, completely

confidentfal 24-hour service that makes the use of the
<ibleand

expertence for many
of citizens and visitors of the state who are deaf, hard of
hearing, deaf-blind, speech-disabled, and hearing.

You probably won't need to write the Wisconsin Relay phone
number down it’s just three cigtts  Dial 7-1-1 and you’re
connected to the service.

Helpng you identify what works for you
{s why this brochure was created. You
<can begin by identifying your preference
and then see the customized choices.
Instructions on each relay service and
additional information are available on
www.wisconsinrelay.com. If you do
not have access to the Internet, you
can call 1-800-676-3777 (Voice/TTY).
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TTY to Voice

Internet-based
Relay to Voice

ASCh

7-1-1 or 1-800-947-3529

Person uses & TTY to type his/her conversation to a relay aperator,
who then reads the typed conversation aloud to a hearing person

The relay operator relays the hearing person’s spoken words by typing
them to the TTY user

> www wisconsinrelay com/tty

‘www.sprintip.com

Sprint IP Retay allows callers ta place retay calis over the Internet

wia thew computer or laptop. There 1s no need for a text telephone
‘The web interface handles the conversation. Sprint IP Relay combines
traditional relay service with the internet.

» www wiscansinrelay com/sprintip

7-1-1 or 1-800-267-8867

Computer users can access Wisconsin Relay directly ASCIl split
screen 15 deswened to allow high speed ASCII computer users and relay
operators to type and commumcate smultaneously

» www wisconsinrelay com/ascit

Volce Carry-Over 7-1-1 or 1-877-490-3724

VCO to VCO

VCO to HCO

‘Two-Line VCO

Yoce Carry-Over (VCO) enables a hard-of hearing or deaf person

to speak directly to @ hearing ndividual When the hearing person
speaks, the relay operator serves as the “ears” and types everything
said on a TTY or text disptay

» www,wisconsmrelay.com/vco

‘The retay operator will serve as both VCO users' “ears” and type
what each person says

» www wisconsinrelay com/vcotoveo

The VCO user speaks directly to the HCO user The HCO user’s typed
responses are sent directly to the VCO user

» www wisconsinrelay.com/vcotohco

“Bwo-line VCO atfows a deaf or bard-of -hearing person with two
telephone {ines to use one line for speaking directly to a hearing
person while the second line 1s used to recewve the heanng person’s
direct typed responses This feature provides a more natural flow of
conversation without the pauses of single-tine VCQ calls

» www wisconsinrelay com/2linevco

WebCapTet®

WehCapTel

while listening

7-1-10r 1-877-243-2823 (Spanish 1-866-217-3362)

CapTel® short for captioned telephane) phone users place calls in the
same way when dhaling with a traditional phone CapTel uses voice
recognition technology to display verbatim captions of the conversation
on the telephone screen, allowing the CapTel user to hear and read
everything the other person says

» www wisconsinrelay. com/captel

www.sprintcaptel.com

‘WebCapTel® users enjoy telephone conversattons with the convemence

of online captions on the computer screen. With an Internet browser,
users can make/recewe phone calls with any telephone and view captions
on the screen It works like a CapTet phone call but a regutar telephone
would be used

» www wisconsmrelay com/webcaptel

CapTel ++ Video Relaye

rpreterwhen “istening’,
st S §

i

T11.tv or www.sprintvrs.com

Sprint Video Relay Service (VRS) 15 an exciting new relay option This
aliows natural telephone communication between sign language and
voice telephone users This service is easily accessible from home, the
office, ar while traveting Commumication flows through a qualified

Video interpreter via a stand alane videophane with a TV or desktop or
laptop with videoconference capability This requires high speed internet
service, such as DSL, cabte modem, or a mobite broadband modem

» www wisconsinrelay com/vrs

VRS with VCO  veo.sprintvrs tv or www.sprintvrs.com

Sprint Video Retay Service (VRS) with Voice Carry Over (VCO) attows a
deaf or hard-of-hearing user, wha prefers to vaice for himself or hersetf,
to speak directly to the ather person while a video mterpreter signs
what the hearing person 1s saying. A person with some hearing would
hear the other person talking

» www wisconsinrelay com/vrsveo

pe when "talking” and have words voiced by an assistant

Hearing
Carry-Over

HCO to TTY

HCO to HCO

7-1-1 or 1-800-947-3529

Hearing Carry-Over (HCO) allaws speech-disabled users to listen to the
person they are calling The HCO user types his/her conversation for the
relay operator to read to the standard telephone user

» www wisconsinrelay com/hco
HCO users can listen whle the relay operator reads atoud the TTY user's
typed message The HCO user types his/her conversation directly to the
TTY user

» www wisconsinrelay com/hcotty

HCQ users can contact other HCO users through Wisconsin Relay

The retay operator reads aloud to both parties what 1s typed on each
user's TTY

» www wisconsinretay.com/hcohco

Standard Phone

Speech-to-
Speech

7-1-1 or 1-800-833-7637

Indmduals with a speech disability can make a Speech-to-Speech (STS)
call With STS, a relay operator serves as the speech-disabled user's voice
and repeats his/her responses to the other person if needed There may
be times when a STS user witl be asked te repeat his/her comment to
ensure that 1t is conveyed correctly The STS user hears the voice of the
other person

» www wisconsinrelay com/sts

Standard:telephone: callér-who wants to.reach a relay, user.

Standard
phone

To reach a

7-1-1 or 1-800-947-6644

Standard telephone users can eastty Tnitrate calls to people who do
not use the standard telephane

» www wiscansinrelay com/vaice

7-1-1 0r 1-877-243-2823

CapTel® user , yyw wisconsinrelay com/captet

Telebrallle

7-1-1 or 1-800-947-3529

Users with hearing and vision disabitiies who use specialized text based
telecommumcations equipment can request slower typing speeds by the
relay operator For exampie, the user can ask for a typing speed of 15
‘words per minute

» www.wisconsinrelay com/deafblind
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Spanish-to-Spanish  7-1-1 or 1-800-833-7813
Spanish-to-English  7-1-1 or 1-877-490-3723

‘Wiscansin Retay alse provides the services i Spamish  TTY
users can type n Spanish and the conversatians wili be
relayed 1n Spanish or Engish to the ather person
Wrsconsin le ofrece el servicio de relevo a nuestros
clientes en espafiol Los corsurmderes de TTY pueden
escribir por maguina en espafiot y las conversacianes seran
retransmitidas en espafiol y mgles

» www wisconsinrelay com/spamsh

wisconsinrelay com
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Wisconsin Relay is a free service that
provides full telephone accessibility to
people who are deaf, hard-of-hearing,
deafblind, or have a speech disability.
This service allows text-telephone
(TTY) or assistive equipment users to
communicate with standard (voice)
telephone users through specially trained
relay operators.

How Does Relay Work?

jull Telephone
B Accessibility

Calls can be made to virtually anywhere
in the world, 24 hours a day, 365
days a year with no restrictions on the
number, length, or type of calls. All calls
are strictly confidential and no records
of any conversations are maintained.

Wisconsin Relay is provided byWisconsin-
based telephone companies collectively
through a contract with Sprint.

TTY user types her conversation
to the relay operator.

After TTY user types “"GA,”
it is voice user’s turn to respond.

Relay operator then voices TTY user’s
typed message to voice user.

Relay operator relays voice user’s spoken

words by typing them back to TTY user.




7-1-1 is a telephone relay number
that allows people who are standard
(voice) telephone users, deaf, hard-
of-hearing, deafblind or who have a
speech disability to access state relay
services. Relay users can simply dial
7-1-1 to connect with Wisconsin Relay.
This allows easier access, particularly
for less experienced relay users such
as businesses or friends and family of
TTY users.

7-1-1 Available: 7-1-1 Not Available:

* TTY to Voice

* Voice to TTY

¢ Speech-to-Speech

* Voice Carry-Over

* Hearing Carry-Over

* Spanish Relay

* TeleBraille

In case of emergency, TTY users should
call directly the TTY-equipped center
or emergency services center in their
community.

The 9-1-1 operators have TTY machines
and are trained to respond to all needs
of people in Wisconsin including those
who are deaf or have hearing loss.
7-1-1is NOT a substitute for deaf, hard-
of-hearing, deaf-blind, and speech-
disabled residents who need emergency
services.

Jasy-to-Remember
Relay Number

Note:

If you have problems with 7-1-1 when
calling through your switchboard
(which usually is a PBX telephone
system), you may need to contact your
PBX administrator to have the system
configured to allow 7-1-1 dialing.

If you are not on a PBX telephone system,
and you cannot access Wisconsin Relay
when dialing 7-1-1, call a customer
service representative at your local
telephone company. It is possible that

* CapTel®
* WebCapTel®

¢ Internet Relay

HOWEVER, if you use a TTY and cannot
obtain emergency services on 9-1-1,
you may call 7-1-1 and tell the relay
operator you have an emergency
situation. The operator will then voice
your emergency to the Wisconsin Local
or State Police.

your local telephone company may not
have established 7-1-1 dialing through
its system.

PBX telephone systems are often in
businesses, agencies, hotels and other
places where extension numbers are
used. And most often, a way around this
issue is to dial the full 10-digit toll-free
number.

If you continue to experience difficulties
in dialing 7-1-1, contact the Wisconsin
Relay Customer Service:

800-676-3777
(TTY /Voice /ASCIl/VCO /HCO)

Email :
Sprint. TRSCustServ@sprint.com

Espafiol:
800-676-4290
(TTY /ASCII/HCO/Voz /VCO)

7-1-1 is NOT an
emergency number.

7-1-1 should not be

confused with 9-1-1.
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800+947-3529

wisconsinrelay.com/ity

Some people who are deaf, hard-of-hearing, or deafblind
use a TTY to type their conversation to a relay operator,
who then reads the typed conversation to a hearing
person. The relay operator relays the hearing person’s
spoken words by typing them back to the TTY user.

7e1e1
800-947+6644

wisconsinrelay.com/voice

Standard telephone users can easily initiate calls to TTY
users. The relay operator types the hearing person’s spoken
words to the TTY user and reads back the typed replies.

Tips for Hearing Callers:

* Be sure to talk directly to your caller, avoid saying
“tell him” or “tell her”.

* Say “GA” or “Go Ahead” at the end of your response.
* Say “SK” or “Stop Keying” before you hang up.

Converse Easily

How to Make a TTY
to Voice Phone Cali:

1.
2.

3.

Dial the TTY relay number.

The relay operator will answer
with "RELAY OPR 2345" (for
relay operator identification),

F or M (for relay operator
gender) and GA. (GA stands for
Go Ahead.)

Type in the area code and
telephone number you wish to
call and then type GA.

The relay operator will dial

the number and relay the
conversation to and from your
TTY. Type in GA at the end of
each message.

When you finish the
conversation, type SK (Stop
Keying) and then hang up.

How to Make a Voice
to TTY Phone Call:

1.

2.

Dial the voice relay number.

You will hear, "Wisconsin Relay
operator [number]. May I have
the number you are calling,
please?”

Give the relay operator the area
code and telephone number
you wish to call and any further
instructions.

The relay operator will process
your call, relaying exactly what
the TTY user is typing. The
Relay operator will relay exactly
what you say back to the TTY
user.

Say the letters SK or say “stop
keying” and then hang up.
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Deafblind relay users often use TTYs
equipped with TeleBraille. Specially
trained relay operators are familiar with

deafblind users and trained to provide
effective solutions to their calling needs.

Text Pacing:
This feature is specific to TeleBraille users.
During the calls, the relay operator will
type at a regular pace. The message
comes across on the user’s TeleBraille at a
rate of 15 words per minute. This allows
the user to achieve a more readable
rhythm. It is set at this default words-
per-minute rate unless the deafblind

How to Make a TeleBraille Phone Call

Deafblind user types the conversation to
relay operator. Relay operator voices the
typed message to voice user.

7°1°1

8009473529
wisconsinrelay.com/telebraille

user requests increased or decreased
rates of text in increments of five words
per minute.

Relay operator types the voice user’s conversation
to Deafblind user. Deafblind user “reads” the
conversation through a TeleBraille device.

Spanis. ﬂ.ﬂ_

Wisconsin Relay also provides the service
in Spanish. TTY users can type in Spanish
and the conversations will be relayed in
Spanish or English. TTY users can also
request Spanish-to-English or English-to-

How to Make a Spanish Relay Call:

Relay operator voices TTY user’s typed
message in Spanish to voice user.

Spanish translation. To make a Spanish
relay call, dial the Wisconsin Relay
number and instruct the relay operator
how you want your call translated.

711

800-833-7813
{Spanish o Spanish)

877-490-3723
(Spanish to English)

wisconsinrelay.com/spanish

Relay operator relays voice user’s spoken words in
Spanish by typing them back to TTY user.



Speech-to-Speech (STS) allows a person
with a speech disability to voice his/her
comments. A specially trained Wisconsin
Relay operator will listen and repeat the

How to Make an STS Phone Call:

STS user talks to voice user.

0000000000000 000800006000000000

speech-disabled user’s comments to the
called party. You do not need special
equipment to use this service.

7°1°1
8008337637
877787+1989 {Customer Service)

wisconsinrelay.com/sts

Relay operator re-voices STS
user’s conversation to voice user.

Voice user talks directly back
to STS user.

0000000000000 0608POCGQROGIOIOIOPOSIOIISNSORTOOS

Mv Email Set Up Vv Wireless *S |5

This new feature makes call set-up easy for anyone
with a speech disability.

In making the call set-up more efficient, Wisconsin
Relay now offers My Emdil Set Up. Now, an
STS user can e-mail call instructions or information 2 to 24
hours prior to the call. This can include information such
as the number to be dialed, the name of the person being
called, any special instructions to help make the call easier.

For more information about My Email Set Up, go to
www.wisconsinrelay.com/myemailsetup

Speech-to-Speech Email Set Up

0000 000000000000 CESCIOIOOIOIVPONOESIOOEOESINOEORONOSIOEOOETSTOIOONOSNOESTIIOES

A new national wireless solution for STS users.

While 711 has been implemented across the
nation, it's often difficult or time consuming to reach
STS when not at home. Sprint has implemented a
national wireless short code for STS to make it easier to
place or receive STS calls.
Simply dial *787 (*STS) from
any Sprint wireless phone to
be connected with a Sprint
STS relay operator.

Please note that this service
is only available on the
Sprint wireless network at
this time.

For more information about

My Wireless STS, contact

STS Customer Support at
877-787-1989 or visit
www.sprintsts.com/mywireless




Hearing Carry-Over (HCO) allows HCO user types the conversation for the
speech-disabled users with hearing to  relay operator to voice to the standard
listen to the person they are calling. The telephone user.

How to Make an HCO Phone Call:

800+947-3529

wisconsinrelay.com/hco

-
Relay operator voices VCO user’s typed Voice user talks directly to HCO user.

message to voice user.

HCO user types the conversation to
relay operator.

ncQto 1Ly

HCO users can listen while
the relay operator is voicing
the TTY user’s typed message.
The HCO user types the
conversation directly to the
TTY user.

-

R ~
Relay operator voices TTY

user’'s typed message to
HCO user.

~ncQ tonco®

HCO users can contact
other HCO users. The relay
operator will voice to both
parties what is typed on each
user’s TTY.

TTY user types the message
to the relay operator.

HCO user types the message
directly to TTY user.

HCO user #1 types the conversation to relay
operator. Relay operator voices the typed
message by HCO user #1 to HCO user #2.

user #1. Relay operator voices the typed
message by HCO user #2 to HCO user #1.



Voice Carry-Over (VCO) is a service that  When a hearing person speaks to the 711

enables a hard-of-hearing or deaf user VCO user, the relay operator will serve

to speak directly to the hearing person. as his/her “ears” and type everything 877-490-3724
said that will appear on a TTY or text

display equipment. wisconsinrelay.com/vco

How to Make a VCO Phone Call:
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VCO user talks to voice user directly. After VCO user says, “"Go Ahead”,
it is voice user’s turn to respond.
0000000060000 0300030000000000006000COCGSRIIOGSSIDS

VCO user reads the message
on the TTY or text display equipment.

(AR N EN NN ENENNENNNNNENNENRENNENEEENNENNNSSRNN]
Voice user talks to VCO user while the
relay operator types voice user’s message.
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The relay operator specializes in all types of Voice Carry-Over
calls, such as VCO Direct, VCO to TTY, VCO to VCO, or Two-Line
VCO. W/ith this service, you no longer have to specify your call
type to the operator.

The relay operator will type « . . T .
what the Voice Carry-Over E E E » E
user says to the TTY User. ¢ M : ‘ .
The message that the TTY $ . . .
user types will go directly to . . . .
the VCO user’s TTY or text o e “ . .
display equipment. E E t ¥ .
. ; . - % ) z e0sesen
. e > .
e VCO user talks to TTY user . Relay operator types VCO . TIY user types messages .
+ via relay operator. ¢ user's conversation to TTY 3 to VCO user's TTY or text ¢
. e user. TTY user reads the e display equipment. °
. « message on the TTY screen. ¢ .
L] * L] L ]

A
A

[ ] L * ®

. . . . .

The relay operator will serve « o . o
® ® L] L ]

as both Voice Carry-Over . . : :
users’ “ears” and type what ¢ : . 4
the other person says. This § . M .
is for people who have a . . .
VCO phone without a text .« . . .
o . [ ]

display equipment or don't * . Q f .
wish to type. e T : & s
® [ ] L ] L )

$ VCO user #1 talks to VCO user § VCO user #2 reads the % VCOuser #2 talks to VCO ¢

e #2. Relay operator types VCO e message on the TTY screen e  user #1. Relay operator .

S user #1’s conversation to VCO ¢ or text display equipment. §  types conversation back .

s user #2. M M to VCO user #1. :

Jwo-Lipe Volce Carrv-Over

How to Make a Two-Line VCO Phone Call:

. Dial the Wisconsin Relay number on line #1 and type, "“TWO LINE VCO PLS CALL ME BACK ON
(provide VCO user’s telephone number on line #2)".

Two-line VCO allows a deaf
or hard-of-hearing person
with two telephone lines to use
one line for speaking directly
to a hearing person while the
second line is used to receive

[y

N

. The relay operator will call VCO user back on line #2. Pick up the line #2 phone and then
press the flash button or switch-hook to obtain a second dial tone.

W

. Dial voice user’s number.

8. VCO user reads text
message on the TTY via the
1st line while listening to
voice user on the 2nd line.

6. Voice user talks to
VCO user.

5. While the 1st phone line
is connected to relay
operator, VCO user speaks
directly to voice user on the
2nd phone line.

7. Relay operator types
voice user’s message
to VCO user.

* 4
the hearing person’s typed { 4. Press the flash button or switch-hook to reconnect the operator to being VCO user’s -
responses. conversation.
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CapTel users place a call in the same
way they would when using a traditional
phone by dialing the number directly. The
CapTel phone automatically connects to
Wisconsin's captioning relay service as
you dial on a one or two-line phone.

How to Make a CapTel Phone Call:

As CapTel user dials, the phone automatically
connects to a captioning service. CapTel user
talks directly to voice user.
000000000008 000000000000000000Rs0o00essBTS
CapTel operator captions/transcribes
voice user’s message into text by
using voice-recognition technology.

When the other person speaks, you can
hear his/her voice and also read the
spoken comments on your CapTel phone
display screen.

CapTel is an acronym for captioned
telephone.

For CapTel Callers: Dial the
person you are calling directly

For Hearing Callers:
877-243°2823

wisconsinrelay.com/captel

0022000090000 000800020000000C800086€
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Voice user talks to CapTel user.

CapTel user listens and reads voice user’s
conversation on the CapTel phone.

NOTE: CapTel users are responsible for their own long-distance charges.
However, there is no charge for using the CapTel service.
To purchase a CapTel, go to www.captel.com/availability/Wl.php



WebCapTel is a service that allows a A WebCapTel user would place and
who prefers to speak on the phone to receive calls while logged on the Internet:  For WebCapTel Callers:

read the spoken comments on a web Www.sprintcaptel.com www.sprintcaptel.com
browser during the call and be able to

use any kind of phone to hear the voice For Hearing Callers:
from the other person. 800+933-7219

wisconsinrelay.com/webcaptel

How to Make a WebCapTel Phone Call:

Voice user speaks directly to
WebCapTel user.

WebCapTel user speaks directly to
Voice user on the telephone.

0900000000000 000200000000000000000000CGBCOGS

The Sprint Captioned Telephone operator
transcribes Voice user’s spoken message into text
(captions) using voice-recognition technology.

WebCapTel user listens to Voice user on
the telephone while reading captions of the
conversation on a display screen.




Sprint IP Relay is a free service offered to
deaf and hard-of-hearing individuals. This
service allows them to place relay calls over
the Internet via their computer or laptop. Per
FCC regulations, international calls are not
allowed. International calls will either be
blocked or terminated.

IMPORTANT:

Users are required to register a 10-digit
phone number at mysprintrelay.com. Without
the 10-digit number, you will not be able to
make or receive Internet Relay calls.

Registration is not required when making
emergency 211 calls.
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How to Make an Internet Relay Call:

1.

w N
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©

Connect at: www.sprintip.com

Type in the phone number you wish to call.

Click on the yellow “Call Now” button.
Call Now

The relay operator will dial the number.

The relay operator will relay the conversation
to and from your computer/laptop.

Type “GA” at the end of each message.
When you finish the conversation, type “SK”.

Click on the gray “Disconnect” button on the
upper left of the screen.

Disconnect

The message “Your call has been disconnected.
Thank you for using Sprintip.com™ appears on
the screen letting you know that the call has
been disconnected.




You can place and receive Instant Message
Relay calls from your wireless device (i.e.;
BlackBerry or smartphone} or any computer
(Windows-based or Mac) using AOL Instant
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Messenger® {(AIM), or Google Talk® (GTalk).

. . ¥ AIM Bots (2/2
Back and forth communication takes place in » Buddies (10/34)
. » Family {1/7)
a snap and you have only your fingertips to » Co-Workers (5/11)
*» Clients (6/23)

slow you down. + Relay Services (1/1)

i
» Recent Buddies (1/2)
[N tur

IMPORTANT:

Users are required to register a 10-digit phone
number at mysprintrelay.com. Without the
10-digit number, you will not be able to make
or receive Instant Message Relay calls.
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How Does IM Relay Work:

Add to your Contact List:
®  AIM: SprinilP

o GTalk: SprintlPRelay

Type Espanol to connect with
a Spanish-language relay operator.

Type Help to connect with
Sprint Relay Customer Service.

Type M for Menv.

Sprinfip

e oo
i M
UMy

Fls Edt Insert People

ddyname

My Buddyname (12:24:45 PM): 805-555-4321 ‘
SprintiP (12:24:46 PM): PLEASE HOLD WHILE WE CONNECT i
YOUR CALL TO A SPRINT RELAY OPERATOR, A
Sprint IP (12:25:10 PM): SPRINT RELAY 4321M .. RINGING1..
2..3.. 4. HELLO THIS IS MAMA'S PIZZA, HOW MAY | HELP

YOU QQ

My Buddyname (12:24:45): Hi. This is David and I'd like to order
2 targe chesse pizzas and 1 large mushroom pizza.

AN A% BZ7U @A, fE

Can they be delivered to my address qq
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The Federal Communications Commission
(FCC) issued an order of access to relay
services through public payphones.

The order states that:

* All local calls from TTY payphones
are free of charge.

* Toll calls can be billed through
calling cards and prepaid cards.

TTY users who wish to use a coin TTY
payphone can use Wisconsin Relay
to assist in connecting calls. There are
several ways to bill non-local calls:

* Collect

* Third party
* Calling card
* Prepaid card

711
800-947-3529

Answerina Machine setrieval |

The TTY user can request the relay
operator to retrieve voice messages
from the answering machine.

Wisconsin Relay DOES NOT enter a
“CALL TO" number. :

1. Place your phone handset on the
speaker part of the answering
machine until all messages have
been retrieved.

2. Place the phone handset back on
the TTY and type “GA.

3. Relay operator will type your
messages.

7°1°1
800+947+3529

900 services

Wisconsin Relay provides a toll-free 900 How to Make 900 Phone Call:

number that connects relay callers to any

900 or 800 Pay-Per-Call service.

NOTE:

The caller is responsible for direct
billing.

1. Relay users dial a separate toll-
free 900 number to connect with
Wisconsin Relay.

2. Relay operator will dial the
requested outbound 900 or 800
Pay-Per-Call service number.

3. Upon connection to the 900 number,
billing procedures will begin.

90022307575
NOTE:

Billing procedures may apply
differently depending upon the pay-
per-call service called.

For further assistance with 200 calls,
call Wisconsin Relay 24-hour Customer
Service at 800-676-3777 (TTY /Voice)

Directorv Assistance |

Wisconsin Relay will relay Directory
Assistance (DA) calls between TTY
users and the Local Exchange Carrier
{LEC) DA operator. Once the caller
makes the request, the relay operator

will contact the appropriate LEC DA
operator. After obtaining the number,
the caller may choose to place the call
through Wisconsin Relay or dial directly
from TTY to TTY.

InternatiopalCalls

Wisconsin Relay allows you to place and  Callers from a country outside the United
States may also access Sprint Relay via

receive calls to and from anywhere in
the world (using English or Spanish).

605-224-1837.

605224-1837

-
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Computer users can access Wisconsin
Relay directly. ASCIH Split Screen is
designed to allow high-speed ASCII
computer users and relay operators to
type their conversations which can be
viewed on split windows. ASCIl users
and voice users can interrupt the relay
operator if needed.

Under the Public Utilities Commission
of Wisconsin, the Telecommunications
Equipment Purchase Program (TEPP)
offers accessible equipment for state
residents with qualifying disabilities
that interfere with the use of the
standard telephone. Individuals who are
experiencing difficulty using their current
telephone equipment are encouraged
to apply to receive assistive equipment.

www.wisconsinrelay.com/tepp

What Type of Equipment is
Available to Purchase?

The program provides a range of
assistive telephone equipment, including:

« TTY, large visual display(LVD)TTYs
and Captel

» Amplified phones and ring /flashers

* Voice carry-over and hearing
carry-over telephones

* In-Home Notification systems for
door, phone, etc

= TTY software and corresponding
modem for a personal computer

e Other adaptive equipment needed
to connect to the telephone system

If your computer has 1200 Baud or
up, use these settings:

* 8 Bits

* No Parity
* 1 Stop Bit
*  Full Duplex

If your computer has 300 Baud or
below, use these setting:

* 8 Bits

* No Parity

* 1 Stop Bit

*  Half Duplex

Who is Eligible for the Program?

711
1-8002272-1773

1480022678867 (Fast ASCII)

Wisconsin residents who have phone serve in their homes and a certified
disability that causes difficulty using a standard telephone are qualified.
A professional must certify that the individual would benefit from assistive

telephone equipment.

For more information about TEPP including Voucher Application:

go to https://tepp.wipfli.com/

Wisconsin Relay

www.wisconsinrelay.com

Voice Caller

7-1-1 or 800-947-6644

TTY /TeleBraille Caller

7-1-1 or 800-947-3529

Voice Carry-Over

7-1-1 or 877-490-3724

Hearing Carry-Over

7-1-1 or 800-947-3529

Speech-to-Speech

7-1-1 or 800-833-7637

Spanish-to-Spanish

7-1-1 or 800-833-7813

Spanish-to-English

7-1-1 or 877-490-3723




For more information:
wwWw.wisconsinrelay.com

TTY Users

7-1-1
800-947-3529

For more information:  www.wisconsinrelay.com/ty

Hearing Users

7-1-1
800-947-6644

For more infformation;  www.wisconsinrelay.com/voice

TeleBraille Relay

7-1-1
800-947-3529
For more information: www.wisconsinrelay.com/telebraille

Spanish Relay

7-1-1

800-833-7813 {Spanish-to-Spanish)

877-490-3723 (Spanish-to-English)

For more information: www.wisconsinrelay.com/spanish

Voice Carry-Over
(VCO)

7-1-1
877-490-3724

For more infformation:  www.wisconsinrelay.com/vco

Hearing Carry-Over
(HCO)

7-1-1
800-947-3529

For more information:  www.wisconsinrelay.com/hco

Speech-to-Speech
(STS)

7-1-1

800-833-7637

877-787-1989 {Customer Service for STS only - 24 hours/7 days)
For more information:  www.wisconsinrelay.com/sts

Internet Relay

www . sprintip.com
For more information: www.wisconsinrelay.com/iprelay

CapTel®

For CapTel Caller: Dial the person you are calling directly
For Hearing Callers: 877-243-2823
Customer Service: 888-269-7477 (24 hours/7 days)

For more information: www.wisconsinrelay.com/captel

WebCapTel®

For WebCapTel Caller: Login at www.sprintcaptel.com
For Hearing Callers: 800-933-7219
For more information: www. wisconsinrelay.com/webcaptel

900 Services

900-230-7575

For more information: www.wisconsinrelay.com/900

Wisconsin Relay
Customer Service

800-676-3777 {1TY/Voice/ASCIl) (24 hours/7days)
800-676-4290 {Espanol - TTY/Voz/ASCIl) (24 hours/7days}
Sprint.TRSCustServ@sprint.com (E-mail}

WI Relay Website

www.wisconsinrelay.com

Wisconsin Relay
Customer Service

800-676-3777 (TTY/Voice) (24/7)
800-676-4290 (Espaiol) (24/7)
Sprint.TRSCustServ@sprint.com (E-mail)

e Cutthe card.
¢ Putin your wallet.

CapTel®
Customer Service

888-269-7477 (TTY/Voice) (24/7)
866-670-9134 (Espanol) (24/7)
captel@captel.com (E-mail)

Use it when you
call someone via
Wisconsin Relay.

Speech-to-Speech
Customer Service

877-787-1989 (24/7)
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Wisconsin Telecommunications
Relay Service Congratulates all
the New Hall of Fame Inductees

Wisconsin Relay is proud to provide
communication access to all Wisconsinites.
Just dial 7-1-1 or other telephone numbers:

1-800-947-3529
1-800-947-6644
1-800-267-8867
1-877-490-3724
1-800-947-3529
1-800-833-7637
1-800-947-3529
1-800-833-7813
1-877-490-3723
1-900-230-7575
1-800-676-3777
1-800-676-4290

TTY

Voice

ASCII

Voice Carry-Over

Hearing Carry-Over
Speech-to-Speech
TeleBraille
Spanish-to-Spanish
Spanish-to-English

900 (not toll-free)
Customer Service (TTY/Voice)
Customer Service (Spanish)
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WTRS 18th
Annual Piic

Date: July 25,2010
Time: 1 1AM - 4PM

Contact person: Joe Riggio
joseph.riggio@sprint.com

. Free Bratwurst, Burgers, and Pork catered
by Stoddard’s Country Grove Market!!!

« WTRS and Sprint Relay Introduction

. PRIZESH!

McKee Farms Shelter Park
2930 Chapel Valley Rd

Fitchburg, WI 53711

Directions: www.wisconsinrelay.com

Wisconsin Telecommunications
Relay Systems (WTRS)

provided by Sprint Relay Spriﬂt jﬁ»

Relay

www.wisconsinrelay.com
www.sprintrelay.com
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‘Wisconsin Relay . . . Dial 7-1-
Communicate with anyone, anywhere —

7}1]1]

www.wisconsinrelay.com

&

TTY User Voice User Carry-Over CapTel .
TTY to Voice Voice to TTY Voice Carry-Over Voice to CapTel Speech-to-Speech Spanish-to-Spanish 1-800-676-3777
1-800-947-3529 1-800-947-6644 1-877-490-3724 1-877-243-2823 1-800-833-7636 1-800-833-7813 Espafiol
ASCH Hearing Carry-Over Spanish-to-English 1-800-676-4290

N

Speech-to-Speech Spanish Relay i Customer Service

CapTel

1-800-267-8867 1-800-947-3529 1-877-490-3723 1-888-269-7477







