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SUMMARY

PlatinumTel respectfully submits this Revised Petition for designation as an eligible
telecommunications carrier pursuant to Section 214(e)(6) of the Communications Act of 1934, as
amended (“Act”). PlatinumTel seeks ETC designation exclusively for low income support in
the areas served by its underlying carrier in Alabama, Connecticut, Delaware, the District of
Columbia, Florida, New Hampshire, New Y ork, North Carolina, Tennessee, Texas and Virginia
(collectively, the “Designated Service Area’). Although PlatinumTel’s requested service areas
may overlap with the service areas of rural carriers, PlatinumTel believes the public interest
factors described below justify its designation in these service areas for purposes of participation
in the Lifeline program. PlatinumTel does not seek, and will not accept, High Cost support in
any part of the Designated Service Area.

PlatinumTel Communications, LLC (“PlatinumTel” or “Company”) has been providing
prepaid wireless telecommunications services to low income consumers throughout the United
States since 2001, making it one of the earliest pioneers in prepaid wireless. In 2009,
PlatinumTel was certified as a wireless éligible telecommunications carrier (“ETC”) in lllinois.
PlatinumTel operates through a combination of resale throughout its service area as well as
facilities that it owns in Illinois. Given the Commission’s blanket forbearance from the “own
facilities” requirement and the amendment of the FCC'’s rules, PlatinumTel sought to avail itself
of the amended regulations related to the Lifeline program. On December 19, 2012 PlatinumTel

filed its Revised Compliance Plan (“Revised Compliance Plan”) with the Commission.? By a

1 47 U.S.C. §214(e)(6).
2 See Exhibit 1.



Public Notice dated December 26, 2012, the Commission approved PlatinumTel’s Revised
Compliance Plan.?

PlatinumTel provides prepaid wireless service to customers from lower income
backgrounds that generally do not have wireless service because of economic constraints, poor
credit history or an inability to enter into a long-term contract. PlatinumTel does not impose
credit checks or long-term service contracts as a prerequisite to obtaining service. Prepaid
wireless services have become essential for lower-income customers, providing them with
affordable wireless access, including access to emergency services and a reliable means of
accessing contacts for family, prospective employers or social services agencies.

PlatinumTel resells wholesale capacity obtained from its underlying carrier to provide
PlatinumTel with the network infrastructure and wireless transmission facilities allowing
PlatinumTel to operate as a Mobile Virtual Network Operator (“MVNQO”). As an MVNO,
PlatinumTel purchases wireless services from the underlying carrier on a wholesale basis for
calling, text messaging, broadband and resells those services to customers using its own brand.
PlatinumTel’s value proposition enables customers to select among an array of flexible service
plans that allow them to pay for minutes as they use them or purchase monthly packages of
minutes in advance. Through its contract with its underlying carrier, PlatinumTel has the ability
to offer all of the services and functionalities supported by the USF and set forth in Section
54.101(a) of the Commission’s rules. PlatinumTel respectfully requests that the Commission
promptly approve its request for ETC designation to enable PlatinumTel to rapidly provide

Lifeline servicesto qualified customers in the Designated Service Area.

3 See Exhibit 2.
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In the Matter of

WC Docket No. 09-197
Telecommunications Carriers Eligible to
Receive Universal Service Support,

PlatinumTel Communications, LLC Petition for
Designation as an Eligible Telecommunications
Carrier for Low Income Support Only

REVISED PETITION OF PLATINUMTEL COMMUNICATIONS,LLC
FOR DESIGNATION ASAN ELIGIBLE TELECOMMUNICATIONS CARRIER
FOR LOW INCOME SUPPORT ONLY

PlatinumTel Communications, LLC (“PlatinumTel”) respectfully submits this Revised
Petition for designation as an eligible telecommunications carrier pursuant to Section 214(e)(6)
of the Communications Act of 1934, as amended (“Act”’)* and Section 54.201 et seqg. of the
Commission’s rules®. This Revised Petition is intended to replace the previous versions of
PlatinumTel’s ETC Petition.®

PlatinumTel seeks ETC designation for Lifeline (i.e,, low income support) in the
following states: Alabama, Connecticut, Delaware, the District of Columbia, Florida, New
Hampshire, New York, North Carolina, Tennessee, Texas and Virginia (collectively, the
“Designated Service Area’). Specifically, PlatinumTel seeks authorization in the areas served by

its underlying carrier, T Mobile. Although PlatinumTel’s requested service areas may overlap

* 47 U.S.C. §214(¢)(6).

®> 47 C.F.R. §54.201.

® On November 4, 2011 PlatinumTel filed an Ex Parte letter with the FCC to clarify that it was not seeking Link Up
support as part of its Petition.



with the service areas of rural carriers, PlatinumTel believes the public interest factors described
below justify its designation in these service areas for purposes of participation in the Lifeline
program. PlatinumTel does not seek, and will not accept, High Cost support in any part of the
Designated Service Area.

l. Overview of PlatinumTé€

PlatinumTel has been providing prepaid wireless telecommunications services to low
income consumers throughout the United States since 2001, making it one of the earliest
pioneers in prepaid wireless. The Company currently serves customers in 48 states. In 2009,
PlatinumTel was certified as a wireless ETC in lllinois. PlatinumTel operates through a
combination of resale throughout its service area as well as facilities that it owns in Illinois.
Those facilities, which include routers and a soft switch, alow PlatinumTel to provide its
customers international calling and access to services such as 411 and 611. On July 2, 2010,
PlatinumTel filed a petition seeking forbearance consistent with prior decisions for similarly
situated MVNOs.” On September 20, 2011 the FCC released its Forbearance Order.®
Subsequently, the Commission issued a blanket forbearance from the “own facilities’
requirement.’ Given the Commission’s blanket forbearance and the amendment of the FCC's
rules, PlatinumTel sought to avail itself of the amended regulations related to the Lifeline
program. On December 19, 2012 PlatinumTel filed its Revised Compliance Plan (“Revised
Compliance Plan”) with the Commission. By a Public Notice dated December 26, 2012, the

Commission approved PlatinumTel’ s Revised Compliance Plan.

® Lifeline and Link Up Reform and Modernization Order at 368.
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As one of the oldest prepaid providers in the U.S., PlatinumTel has been a leader in
prepaid wireless by offering consumers an affordable product and by making prepaid wireless
easy to understand. PlatinumTel’s many achievements include innovations that have become
industry standards, including, (1) in 2002 developing the first online activation and customer
management portal alowing customers and retailers alike the ability to not only buy online, but
also purchase airtime, and manage their accounts; (2) in 2001 being the first prepaid wireless
carrier to offer prepaid customers with a $10 top-up option; and (3) offering customers the most
affordable pay-as-you-go wireless service in the U.S. in 2011. This innovation has helped
PlatinumTel grow and be one of the leading prepaid wireless carriers in the industry.
PlatinumTel provides Lifeline customers with a better overal experience, ensuring their
understanding of the Lifeline program, giving them the comfort in knowing they are being

serviced by an industry leader, pioneer and veteran.

Since 2001, PlatinumTel has been providing prepaid wireless service to lower income
customers that generally do not have wireless service because of economic constraints, poor
credit history or an inability to enter into a long-term contract. PlatinumTel does not impose
credit checks or long-term service contracts as a prerequisite to obtaining service. Prepaid
wireless services have become essential for lower-income customers, providing them with
affordable wireless access, including access to emergency services and a reliable means of

communicating with family, prospective employers or social services agencies.

PlatinumTel currently provides prepaid wireless telecommunications services to
consumers by reselling the wholesale capacity of T Mobile. T Mobile provides PlatinumTel
with network infrastructure and wireless transmission facilities, allowing PlatinumTel to operate
as a Mobile Virtua Network Operator.  As an MVNO, PlatinumTel provides calling, text

3



messaging, and broadband to customers using its own brand. PlatinumTel’s value proposition
enables customers to select among an array of flexible service plans that allow them to pay for

minutes as they use them or purchase monthly packages of minutes in advance.

PlatinumTel operates, manages and markets all aspects of the customer experience,
including in-house U.S. based customer service, 411 directory assistance, international calling,
IT services, pricing, the PlatinumTel website, handset procurement, handset logistics, handset
selection, service offerings, entertainment applications and marketing materials. Since 2010
PlatinumTel has offered the lowest cost pay-as-you-go wireless services to consumers in the
United States.

PlatinumTel began offering Lifeline services in Illinois in March 2011. PlatinumTel has
implemented extensive outreach efforts to providers of social services to lower income residents
in Hlinois. The company has outreach programs with numerous churches, non-profit, and
community organizations. These organizations assist low income consumers in finding and
applying for appropriate government benefits. By establishing these relationships, PlatinumTel
is able to educate consumers about the Lifeline program, identify and enroll truly eligible
consumers, and create long-lasting community ties. These efforts aso reflect PlatinumTel’s
dedication to reducing waste, fraud and abuse, by aligning with organizations that work with
qualified consumers. PlatinumTel believes that this type of community outreach is vital to the
success of the Lifeline program, as it is an effective means of informing consumers about the

benefits, and isagreat supplement to traditional marketing efforts.

The company’s Lifeline package includes not only a free phone, but more minutes and
cheaper text messaging rates than other prepaid wireless Lifeline providers. PlatinumTel

provides a semi-activated handset to its customers. Upon receiving the handset, the customer

4



must activate the service by making an outbound call. PlatinumTel also ensures that al handsets
sent to customers are E911 compliant. Subscribers may easily de-enroll from Lifeline or
disconnect their service at any time by calling the Care Wireless toll free customer service line at

1-855-711-2222.

As described below, through its agreement with T Mobile, PlatinumTel is able to offer
“Voice Telephony Services’ as defined in Section 54.101(a) of the Commission’s rules in its
proposed Designated Service Area ° Thus, PlatinumTel respectfully requests that the
Commission promptly approve this revised request for ETC designation in order to enable
PlatinumTel to rapidly provide Lifeline services to qualifying customers in the Designated

Service Area

. PlatinumTel Meetsthe Requirementsfor ETC Designation.

Pursuant to Section 214(e)(1) of the Act, atelecommunications carrier may be designated
as an ETC and thereby receive universal service support if the carrier, throughout its service
areas. (a) offers the services that are supported by federal universal service support mechanisms
under 8254(c) of the Act, either using its own facilities or a combination of its own facilities and
resale of another carrier's services (including services offered by another ETC); and (b)
advertises the availability of and charges for such services using media of genera distribution.
However, with respect to the ‘own facilities requirement, the FCC issued a ‘blanket’
forbearance for Lifeline-only ETCs subject to certain conditions:

the Commission will forbear from the “own-facilities” requirement contained in

section 214(e)(1)(A) for carriers that are, or seek to become, Lifeline-only ETCs,
subject to the following conditions: (1) the carrier must comply with certain 911

19 patinumTel recently entered into a new service agreement with T Mobile. Previously, PlatinumTel had a service
agreement with Sprint PCS. PlatinumTel maintains a direct relationship with T Mobile and does not purchase
minutes from athird party aggregator.



requirements, as explained below; and (2) the carrier must file, and the Bureau

must approve, a compliance plan providing specific information regarding the

carrier’s service offerings and outlining the measures the carrier will take to

implement the obligations contained in this Order as well as further safeguards

against waste, fraud and abuse the Bureau may deem necessary.™

Section 54.201(b) of the FCC’ s Rules states that the Commission shall, on its own motion
or upon request, designate a common carrier an ETC so long as the carrier meets the
requirements of Section 54.201(d), which restates the requirements found in Section 214(e)(1) of
the Act. Section 214(e)(2) of the Act and Section 54.201(c) of the FCC's Rules state that the
Commission may, in the case of an area serviced by a rural telephone company, and shall, in the
case of all other areas, designate more than one common carrier as an ETC for a service area the
Commission designates, provided each additional requesting carrier satisfies Section 214(e)(1) of
the Act and Section 54.201(d) of the FCC’'s Rules. Before designating an additional ETC for an

area serviced by a rural telephone company, the Commission shall find that such designation is

in the public interest.

A. TheReevant State Public Utility Commissions have Asserted that they L ack
Jurisdiction.

Each state subject to this Petition has asserted that it lacks jurisdiction over the wireless
services that PlatinumTel seeks to provision as an Eligible Telecommunications Carrier.
PlatinumTel therefore seeks ETC designation from this Commission pursuant to Section
214(e)(6). > Exhibit 3, attached to this Revised Petition, contains relevant orders and/or
examples of letters from those state commissions asserting to a lack of jurisdiction over wireless

services.

| ifeline and Link Up Reform and Modernization Order at 368.
1247 U.S.C. 8214(¢)(6).



B. PlatinumTed isa Common Carrier.

PlatinumTel seeks to serve consumers in the Designated Service Area through
Commercial Mobile Radio Service (“CMRS’). Pursuant to 47 U.S.C. 8332(c)(1)(A) of the Act,
an entity providing CMRS is a common carrier.

C. PlatinumTel Providesthe Core Services Required to Qualify for Universal Service
Support.

Since the filing of PlatinumTel’s original ETC Petition, the Commission revised 47
C.F.R. 8§ 54.101(a) with respect to supported services:

Services designated for support. Voice telephony services shall be supported by
federal universal support mechanisms. Eligible voice telephony service must
provide voice grade access to the public switched network or its functional
equivalent; minutes of use for local service provided at no additional charge to
end users; access to emergency services provided by local government or other
public safety organizations, such as 911 and enhanced 911, to the extent the local
government in an eligible telecommunications carrier’s service area has
implemented 911 or enhanced 911 systems; and toll limitation for qualifying low
income consumers (as described in subpart E of this part).™

As described below, PlatinumTel complies with revised Section 54.101(a) of the FCC’ srules.

Voice Grade Access to the Public Switched Networ k

“Voice grade access’ is defined as a functionaity that enables a user of
telecommunications services to transmit voice communications, including signaling the network
that the caller wishes to place a call, and to receive voice communications, including receiving a
signal indicating there is an incoming call. For the purposes of this part, bandwidth for voice
grade access should be, a a minimum, 300 to 3,000 Hertz. PlatinumTel provides voice grade
access to the public switched telephone network (“PSTN”) through its provision of resold
CMRS. Bandwidth for this voice-grade access is at a minimum between 300 and 3,000 MHz, as

required by the Commission’s rules.

13 Connect America Fund, et al., Order on Reconsideration, Docket Nos. WC 10-90, et al. (December 23,
2011) (“USF/ICC Order on Reconsideration”).



Minutes of Usefor L ocal Service

PlatinumTel offers avariety of rate plans that provide its customers with local usage on a
per minute or per month rate. PlatinumTel further commits to complying with any future
minimum local usage requirements adopted by the FCC. PlatinumTel’s Plans are further
described in Section I1.E, below.

Access to Emer gency Services

"Access to emergency services' includes access to services, such as 911 and enhanced
911, provided by local governments or other public safety organizations. 911 is defined as a
service that permits a telecommunications user, by dialing the three-digit code "911” to call
emergency services through a Public Service Access Point (“PSAP’) operated by the local
government. "Enhanced 911" is defined as 911 service that includes the ability to provide
automatic numbering information (“ANI"), which enables the PSAP to call back if the call is
disconnected, and automatic location information (*ALI"), which permits emergency service
providers to identify the geographic location of the calling party. "Access to emergency services'
includes access to 911 and enhanced 911 services to the extent the local government in an
eligible carrier's service area has implemented 911 or enhanced 911 systems.

PlatinumTel provides access to both 911 and E911 services to the extent local
governments have implemented such services. PlatinumTel will provide access to 911 service
and meet all requests for access to E911 service through local PSAPs, including forward ANI
and ALI to PSAPs as appropriate. Additionally, PlatinumTel provides E-911 compliant handsets
to its Lifeline subscribers and will replace non-compliant handsets to Lifeline subscribers at no

additional charge. PlatinumTel agrees to abide by any state-specific obligations to obtain either



a certification from each PSAP where it plans to offer service, or a self-certification, confirming
that it providesits subscribers with 911 and E911 access.™*

Toll Limitation

PlatinumTel meets this requirement by offering service on a prepaid basis, aswell astoll
control for international calls. Inits Lifeline and Link Up Reform and Modernization Order, the
FCC stated that toll limitation would no longer be deemed a supported service.® “ETCs are not
required to offer toll limitation service to low-income consumers if the Lifeline offering provides
a set amount of minutes that do not distinguish between toll and non-toll calls.”*® PlatinumTel’s
nationwide calling plans do not distinguish between local or toll services for domestic calls. As
the FCC found in In Re Virgin Mobile USA, L.P. Petition for Forbearance from 47 U.S.C.
8214(e)(1)(A), Order, 24 FCC Rcd. 3381, 3394 at 134 (March 5, 2009), “the prepaid nature of [a
prepaid wireless carrier’ s| service offering works as an effective toll control.” Additionally,
PlatinumTel will provide traditional toll control for international callsto qualifying low income
consumers at no additional charge. Finally, PlatinumTel customers have the ability to monitor
their minute usage and balances from their handset, on-line, and/or customer pre-set adertsas an
additional means of monitoring their expenditures.

D. PlatinumTe Will Comply with Advertising Rules and Requirements.

PlatinumTel will broadly advertise the availability of and rates using media of general

distribution as required by Section 54.201(d)(2) of the Commission’s rules.*” PlatinumTel will

advertise the general availability of, and charges for, the supported services listed above to all

| ifeline and Link Up Reform and Modernization Order at 11375, 383. PlatinumTel will obtain such certifications
based on individual state-specific obligations.

1d. at 7367.

°1d. at 749.

747 C.F.R. §54.201(d)(2).



telecommunications customers in the Designated Service Areas.”® PlatinumTel will place those
advertisements in a media of general distribution that specifically targets low-income customers
including newspapers, mail advertisements, radio, television, direct mail, and community
outreach organizations.

Pursuant to the Lifeline and Link Up Reform and Moder nization Order, Section 54.405 of
the Commission’s rules was revised with respect to certain advertising requirements.
Specifically, PlatinumTel commits to publicize the availability of Lifeline service in a manner
reasonably designed to reach those customers who are likely to quality for the service.™®
Additionally, PlatinumTel will indicate on all print, audio, video, and web materials used to
describe or enroll in its Lifeline service program that (i) it is a Lifeline service; (ii) that Lifeline
IS a government assistance program; (iii) that the service is non-transferable; (iv) that only
eligible consumers may enroll in the program; and (v) that the program is limited to one discount
per household.® Finally, PlatinumTel commits to disclose the name of its ETC carrier (i.e., Care
Wireless) on all material's describing the service.”*

E. PlatinumTel will Comply with 854.202 of the FCC’s Rules.

The Public Notice? requires carriers to include certifications required under recently
amended 47 C.F.R. 8§ 54.202. Section 54.202 of the FCC's rules contains additional
requirements for Federa Communications Commission designation of €ligible

telecommunications carriers.

18 See, for example, Exhibits D-1 and D-2 to PlatinumTel’s Revised Compliance Plan.

947 C.F.R. 8§54.405(b).

2 |d, at 47 C.F.R. §54.405(c).

2 |d. at 47 C.F.R. §54.405(d).

Wireline Competition Bureau Provides Guidance for the Submission of Compliance Plans Pursuant to
the Lifeline Reform Order, Public Notice, DA 12-314 (WCB, rel. Feb. 29, 2012) (“Public Notice”).
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PlatinumTel Certification of Compliance with Lifeline Service Requirements

Pursuant to 854.202(a)(1)(i) PlatinumTéel certifies that it will comply with the service
requirements applicable to the support it receives. Because PlatinumTel seeks only low-income
support, as opposed to high-cost funding to support the construction of network facilities, it is
not submitting a network improvement plan under 47 C.F.R. 854.202(a)(1)(ii).

PlatinumTel will Remain Functional in Emer gencies.

PlatinumTel commits to remaining functional in emergency situations.”® As described
above, as an MVNO, PlatinumTel has sought forbearance from enforcement of the facilities
requirement to permit its designation asan ETC. Through its contract with its underlying carrier,
PlatinumTel has the ability to offer all of the services and functionalities supported by the USF
and set forth in Section 54.101(a) of the Commission’s rules. With respect to resold services
provided by underlying carriers, those carriers are large, national carriers that are subject to

regulatory requirements to remain functional in emergencies.

PlatinumTel will provide its low income customers with 911 and E911 access where
appropriate, regardless of the customer’s activation status and availability of prepaid minutes.
PlatinumTel will provide E911-compliant handsets to all its low income customers, including
replacing any handsets found to be non-compliant.

PlatinumTel will Satisfy Applicable Consumer Protection and Service Quality
Standards.

Pursuant to 47 CFR 854.202(a)(3), an ETC applicant must demonstrate that it will satisfy

applicable consumer protection and service quality standards. PlatinumTel will comply will all

% See 47 C.F.R §54.202(a)(2).
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applicable state and federal consumer protection and service quality standards in its Designated

Service Area, as well asthe CTIA Consumer Code for Wireless Service.

PlatinumTel hasthe Financial and Technical Ability to Provide L ifeline Supported
Services.

Paragraph 388 of the Lifeline and Link Up Reform and Modernization Order updated the
Commission’s rules to ensure that Lifeline-only ETCs have the financial and technical ability to
offer Lifeline-supported services.?* PlatinumTel Communicationsis a privately held, cash-flow-
positive limited liability corporation. The company is guided by four top-level executives,
overseeing a staff of over 100 dedicated employees. PlatinumTel’s officers have extensive

experience in the wireless telecommunications industry.

PlatinumTel hasastrong IT team devoted to the development of unique business services
and over the years has maintained a robust and profitable telecommunications operation. The
success of PlatinumTel’ s businessis due in large part to the continuity of its highly qualified
management team with over 50 years of combined relevant experience. PlatinumTel is one of
the oldest and largest prepaid wireless companiesin the United States. PlatinumTel’s U.S. based
IT/R&D team is at the heart of PlatinumTel’s growth by enabling them to meet the needs of an
ever-changing wireless landscape. All aspects of project development happen within
PlatinumTel’ s innovation-centric environment, from imagination, to incubation, to concept, to
design & architecture, to software scripting & coding, to testing, and full deployment. This
highly forward thinking and technological atmosphere hasled to:

Creation of a proprietary customer management and billing system;

# Seealso Id. at §54.202(a)(4).
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Development and implementation of a retailer online management system,
PlatinumTel Online Dealer System, an industry first;

A scalable inventory and logistics management system;

In house development and implementation of automated processes such as
customer balance check, automated airtime replenishment, automated Lifeline
notification for re-verification, and many more similar innovations;

Being the first carrier in the nation to develop an Application Programming
Interface (“API”) that alows consumers to top-up their prepaid wireless service
using any dollar amount, commonly known as Cash Top-Up or Real Time
Replenishment (“RTR”).

The biographies of PlatinumTel’s management team are summarized below:

Omar Ahmad, CEQO, Co-founder

Chief Executive Officer and Co-Founder of PlatinumTel, Omar Ahmad has owned and
managed businesses in the telecommunications industry for 14 years. Originaly from Chicago,
Ahmad worked abroad in Germany and Nigeria at A&A Shipping where he was an Office
Manager and then Managing Director. The Company was a startup when Ahmad began and was
grossing $15 million in sales when he made the decision to return to the United States and start
his own retail pager/cellular business in Milwaukee, Wisconsin. Ahmad ran and operated 5 retail
outlets when he redlized that there was a segment of customers not being serviced due to credit
checks being a requirement. He saw an opportunity to provide an affordable wireless product and
service to those customers and co-founded PlatinumTel in 2001. Ahmad is highly involved in al
aspects of PlatinumTel including negotiations with service providers, overseeing operations and
managers of various departments, strategic planning, new product development, marketing and
more. Ahmad continues to advance PlatinumTel’s reach in the prepaid market as the wireless

industry continues to grow and expand.
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Omar Agel, COO, Co-founder

Chief Operating Officer and Co-Founder of PlatinumTel, Omar Agel was born and raised
in the Southside of Chicago and has been a successful entrepreneur for over 20 years. After
attending the University of Illinois at Chicago (UIC), Agel co-founded hisfirst business, Quality
Foods Wholesale, in 1990. He later opened Sinjel & Baker in 1994, afood distribution company,
which he ran until 1999. Agel co-founded PlatinumTel in 2001 as he and his partners saw a
tremendous opportunity in the prepaid wireless segment, as well as a shared vision that the need
for wireless connectivity will continue to grow worldwide as a basic necessity. At PlatinumTel,
Agel works closely with the Company’s service providers, negotiating plans, and oversees
various departments leadership and overall company growth. He also oversees day-to-day
operations, business devel opment, strategic planning, advertising and marketing for PlatinumTel.
Omar plans to continue accelerating the growth of PlatinumTel, as a leader and innovator in the
prepaid industry, and contribute to the development of the prepaid space as the future of the

evolving wireless industry.

Sam Abueid, President, Co-founder

President of PlatinumTel, Sam Abueid was born and raised in Chicago and graduated
from the University of Illinois at Chicago. Abueid was co-founder and owner of Dress Code, an
urban fashion chain in Chicago. Intrigued by the prepaid wireless industry and wanting to
continue in business geared towards the urban population, Abueid co-founded PlatinumTel in
2001. As well as contributing to all administrative decisions, Abueid oversees PlatinumTel’s

Accounting and Finance Department, sales force as well as communicates regularly with

14



distributors, dealers and retailers about PlatinumTel products. Abueid continues to expand

PlatinumTel’s growth and innovation in the industry.

Omar Abhari, Senior Vice President

Mr. Omar Abhari is the Senior Vice President of PlatinumTel. Mr. Abhari has extensive
experience as an IT Manager and Business Development Manager and has worked with
PlatinumTel since 2002. Mr. Abhari has managed and participated in the design, development
and implementation of all Information Technology Projects completed to date, managed, co-
designed and implemented wireless service billing and customer service management system,
designed and implemented the company’s website, managed and co-designed the company’s
telecommunications systems with call center, IVR, and Automatic Call Distribution applications,
managed and co-designed the company’ s web-based wireless service provisioning system, and is

involved in negotiating all telecommunications and networking contracts with various vendors.

Description of PlatinumTeél’s Service Offerings.

PlatinumTel will offer the following three plans™ to its eligible customers. Two plans
will be free to eligible subscribers, while one will have a monthly charge. PlatinumTel will offer

the following three plans:

300 Free Minutes. This plan includes 300 free minutes added on the first day of
the month. Unused minutes expire on the first day of the month when the account
is replenished with the next month’s 300 free minutes. If a subscriber runs out of
minutes, they have the option to purchase additional airtime billed at $.05 per
minute and $.02 per text message

150 Free Voice Minutes and 50 Free Text Messages: This plan includes 150 free
voice minutes and 50 free text messages added on the first day of the month.

® Seeld. at §54.202(3)(5).
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Unused minutes and text messages carry over to the next month. If a subscriber
runs out of minutes, they have the option to purchase additional airtime billed at
$.05 per minute and $.02 per text message.

500 Talk and Text Credit: Subscribers can purchase the 500 voice minutes and

500 text message monthly bundle for $10. This plan normally costs $20.
In addition to free voice services, each PlatinumTel Lifeline plan includes afree handset and free
customer calling features, including Caller Identification, Call Waiting, Call Forwarding, 3-Way
Calling and Voicemail. All plansinclude domestic long distance at no extra per minute charge.
Calls to emergency 9-1-1 are always free, irrespective of the status of service activation or
availability of minutes. PlatinumTel does not collect service deposits for its plans or charge a
number portability fee.?®

Designating PlatinumTel asan ETC isin the Public | nter est.

Designation of PlatinumTel as an ETC will serve the overal public interest, and will
particularly benefit low income customers in the Designated Service Area?’ The primary
purpose of universal service is to ensure that consumers - especialy low income consumers -
receive affordable telecommunications services that are comparable to those enjoyed by other
consumers. PlatinumTel offers voice service at affordable rates to economically disadvantaged
customers who desire affordable wireless services. PlatinumTel plays a critical role in the
marketplace by ensuring that Americans who cannot qualify for or afford other carriers’ services
can dill enjoy the benefits of wireless telecommunications. Through this Revised Petition,
PlatinumTel seeks to make it easier for low income consumers located within the Designated
Service Area to access wireless service, along with features and functions, including voice mail

and text messaging.

% See 47 C.F.R. §54.401(c), (e).
" See Id. at §54.202(b).
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Granting PlatinumTel ETC status for low income support related to its wireless offerings
will promote additional deployment of PlatinumTel’s offerings to the Designated Service Area.
PlatinumTel offers quality service at affordable prices, and adds another choice of provider for
customers in the Designated Service Area. The inclusion of unlimited domestic toll calling as a
part of PlatinumTel’s wireless offering will allow consumers to avoid the risk of becoming
burdened with large and unexpected charges for the toll calling and unexpected overage charges.

Additionally, ETC status will allow PlatinumTel to offer service to many low income
customers who may not have service but for the Company. ETC status will alow low-income
customers access to quality telecommunications service in the Designated Service Area
Because PlatinumTel’s service is provided with no credit check, deposit requirement, minimum
service periods, or early termination fees, the service will be an attractive and affordable
dternative to qualified low-income consumers without regard to age, residency or
creditworthiness. The wireless service offered by PlatinumTel will provide consumers with a
convenient and affordable alternative to traditional telecommunications service that can be used
on a mobile basis. Finally, wireless services have become essential for lower-income citizens,
providing convenient, mobile, access to the telephone network, including emergency services.
Providing PlatinumTel with the authority necessary to offer discounted Lifeline services to those
consumers located in the Designated Service Area most in danger of losing wireless service

altogether promotes the primary purpose of universal service and the overall public interest.

[I1.  Subscriber Eligibility, Initial Certification and Annual Verification
Enrollment Procedures
PlatinumTel  will implement certification procedures that enable consumers to

demonstrate their eligibility for Lifeline assistance by contacting PlatinumTel in person or via
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telephone, facsimile, or the Internet. Consumers will be provided with printed information
describing PlatinumTel’s Lifeline program, including eligibility requirements, and with
instructions for enrolling. Consumers will be signed up in person or directed, via company
literature, collateral or advertising, to a toll-free telephone number and to PlatinumTel’ s website,
which will contain a link to information regarding the Company’s Lifeline service plan,
including a detailed description of the program and state-specific eligibility criteria. Applicants
are required to provide PlatinumTel with documents demonstrating their eligibility based on the
qualifying program they selected.

The Commission determined in the Lifeline and Link Up Reform and Modernization
Order that ETCs may permit agents or representatives to review documentation of consumer
program dligibility for Lifeline because “the Commission has consistently found that ‘[I]icenses
and other Commission regulates are responsible for the acts and omissions of their employees
and independent contractors.’”?® Because PlatinumTe is responsible for the actions of all of its
employees and agents, including those enrolling customers in any PlatinumTel owned or
affiliated retail locations, and a PlatinumTel employee will be responsible for overseeing and
finalizing every Lifeline enrollment prior to including that customer on an FCC Form 497 for
reimbursement, the Company always “deals directly” with its customers to certify and verify the

customer’s Lifeline eigibility.

PlatinumTel’s application form for its Care Wireless service will clearly identify that it is
a “Lifeline” application. PlatinumTel will have direct contact with al customers applying for
Lifeline service, either in person through its employees or authorized locations, via the

company’s website, via the telephone (including facsimile) or mail. PlatinumTel will provide

2 Lifeline and Link Up Reform and Modernization Order at 110.
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Lifeline-specific training to all personnel, whether employees or authorized locations, that
interact with actual or prospective consumers with respect to obtaining, changing or terminating
its Lifeline services. PlatinumTel will ensure that all required documentation is taken care of
properly by using state-specific compliance checklists. For states with program-based eligibility
criteria, the form will list each of the qualifying programs, and the applicant will be required to
identify the program(s) in which they participate.

The applicant will aso be required to authorize Care Wireless to transmit subscriber
information required for the administration of the Lifeline credit program, including to USAC to

be used in a Lifeline program database.”

Pursuant to the Lifeline and Link Up Reform and Modernization Order PlatinumTel’s
certification form will also “explain in plain, easily comprehensible language that: (1) Lifelineis
afederal benefit; (2) Lifeline serviceis available for only one line per household; (3) a household
is defined, for purposes of the Lifeline program, as any individual or group of individuals who
live together at the same address and share income and expenses; and (4) a household is not

permitted to receive Lifeline benefits from multiple providers’.*

Upon enrollment, PlatinumTel will inform consumers about the annual re-certification
requirement on the certification form.** Applicants will also be required to initial a number of
disclosure statements intended to ensure that the applicant understands applicable eligibility
requirements—including a statement to the effect that to the best of his or her knowledge, the
applicant is not receiving Lifeline-supported service from any other Lifeline provider. Penalties

for perjury will be clearly-stated on the certification form. The certification form will also

% See Section 54.404(b)(9).
¥ Lifeline and Link Up Reform and Modernization Order at §121.
¥ Seeld. at 11145.
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contain language stating that violation of the one-per-household requirement constitutes a
violation of the Commission’s rules and will result in the consumer’s de-enrollment from the

program, and could result in criminal prosecution by the United States government.*

In accordance with the Lifeline and Link Up Reform and Modernization Order,
PlatinumTel will obtain the consumer’s residential address (post office boxes and general
delivery mailboxes are not accepted), which the consumer must indicate is his or her permanent
address, temporary address, or a multi-household residence, and a billing address for the service
(if the consumer’s billing address differs from his or her residential address).*®* A consumer who
lacks a permanent residential address must provide a temporary residential service address or
other address identifying information that could be used to perform a check for duplicative
support. For applicants that use a temporary address, the applicant will be required to verify
every 90 days that the subscriber continues to rely on that address.® If the applicant does not
respond to address verification attempts within 30 days, the subscriber will be de-enrolled from
Lifeline service.®® The application form will also clearly state that Lifeline participants must
provide their new address to the Company within 30 days of moving™ or they will be de-enrolled
from the Lifeline program. Applicants who select “Multi-Household” are required to complete
the “Lifeline Household Worksheet” (see Exhibit A) as defined by the Universal Service

Administrative Corporation (“USAC”) to demonstrate whether there is a single or multiple

#1d. at 1121.

#1d. at 185.

% See 47 CFR 54.410(d)(3)(iv). Seealso 47 CFR 54.410(g), arequirement that is not yet effective. Notice of
Office of Management and Budget Action dated April 13, 2012 (“Information collection request updated to remove
the following information collections from this request: the temporary address confirmation and recertification (47
C.F.R. 8 54.410(g) and the portion of 47 C.F.R § 54.405(e)(4) relating to temporary address de-enrollment) and the
biennial audit requirement (47 C.F.R. § 54.420(a)). FCC may re-submit these removed collections for OMB review
at alater date after further consideration.”)

% Lifeline and Link Up Reform and Modernization Order at Appendix C.

*1d. at 11185, 117.
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households at the address provided. PlatinumTel further agrees to comply with all other updated

Commission enrollment rules.*’

The Lifeline and Link Up Reform and Modernization Order confirmed that the
Commission will transition to a governmental database in order to confirm the initia and

continued eligibility of alifeline customer. The Order stated:

As explained above, we conclude that establishing a fully automated means for
verifying consumers' initial and ongoing Lifeline eligibility from governmental
data sources would both improve the accuracy of eligibility determinations and
ensure that only eligible consumers receive Lifeline benefits, and reduce burdens
on consumers as well as ETCs. ... We therefore direct the Bureau and USAC to
take all necessary actions so that, as soon as possible and no later than the end of
2013, there will be an automated means to determine Lifeline eligibility for, at a
minimum, the three most common programs through which consumers qualify for
Lifeline.®

However, until the database is operational, PlatinumTel will continue to abide by its established
enrollment procedures. When the National Lifeline Accountability Database (“National
Database”) becomes available, PlatinumTel will comply with the requirements of new rule
section 54.404. The Company will query the National Database to determine whether a
prospective subscriber is currently receiving a Lifeline service from another ETC and whether
anyone else living at the prospective subscriber’s residential address is currently receiving

Lifeline service.

PlatinumTel will accept electronic signatures that meet the requirements of the Electronic
Signatures in Global and National Commerce Act, 15 USC 7001-7006, and any applicable state

laws.® Pursuant to the Lifeline and Link Up Reform and Modernization Order, PlatinumTel will

3 See Id. at 160 and Appendix C.
% d. at 7403.
*1d. at 7168.
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not retain copies of proof documentation, but rather will maintain accurate records detailing how

the consumer demonstrated his or her eligibility.*

PlatinumTel’s Lifeline application form (Exhibit B) includes a certification section where
the applicant must attest and sign under penalty of perjury that the applicant’ s representations are
true and correct. Applicants will also be required to certify under penalty of perjury that that they
only receive one Lifeline-supported service per household. Penalties for perjury will be clearly-
stated on the certification form, as required by the Order. PlatinumTel will use substantially the
following form of its certification, printed in at least 10 point font. PlatinumTel will also ensure
the customer acknowledgements reflect any state-specific disclosures as required by each state,
in addition to the standard disclosures. PlatinumTel will require applicants to initial each of the

following acknowledgements:

| certify under penalty of perjury to each of the following (initial each box):

1) The information contained in my application remains true and correct to the best of my
knowledge and | acknowledge that willfully providing false or fraudulent information to receive
Lifeline benefits is punishable by law and may result in me being barred from the program.

2) | meet the €ligibility requirements of the program(s) checked above, or have an annual
household income at or below 135% of the Federal Poverty Guidelines.

3) I am not listed as a dependent on another person’ s tax return (unless over the age of 60).
4) | have provided documentation of eligibility.

5) | understand that | and my household can only have one Lifeline-supported tel ephone service.
Care Wireless has explained the one-per-household requirement. | understand that violation of
the one-per-household requirement constitutes a violation of the FCC'’s rules and will result in
my de-enrollment from the Lifeline program, and could result in criminal prosecution by the
Unites States Government.

“d. at 7101.
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6) | attest to the best of my knowledge, that | and no one in my household is receiving a Lifeline-
supported service from any other land line or wireless company such as Safelink, Assurance, or
Reachout Wireless.

7) | understand that my Care Wireless Lifeline service is non-transferable. | may not transfer my
service to any individual, including another eligible low-income consumer.

8) | understand that if my service goes unused for sixty (60) days, my service will be suspended,
subject to athirty (30) day period during which | may use the service or contact Care Wireless to
confirm that | want to continue receiving service.

9) I will notify Care Wireless within thirty (30) days if |1 no longer qualify for Lifeline. |
understand this requirement and may be subject to penalties if | fail to notify my phone
company. Specificaly, | will notify Care Wirelessif: a) | cease to participate in the above federa
or state program, or my annua household income exceeds 135% of the Federa Poverty
Guidelines; b) | am receiving more than one Lifeline supported service; ¢) | no longer satisfy the
criteriafor receiving Lifeline support.

10) | will notify Care Wireless within thirty (30) days of moving. Additionally, if my address
listed above is a temporary address, | understand that | must verify my address with Care
Wireless every ninety (90) days. If | fail to respond to Care Wireless verification attempts
within thirty (30) days, my Care Wireless Lifeline service may be terminated.

11) Care Wireless has explained to me that | may be required to re-certify my continued
eigibility for Lifeline at any time. If | fail to do so within thirty (30) days, it will result in
termination of my Care Wireless Lifeline service.

12) | understand, and consent to the fact that my name, telephone number, address, date of birth,
last four digits of my social security number, dates of service initiation and/or termination, and
qualifying basis for Lifeline service will be provided to the Universal Service Administrative
Company, the administrator of the Lifeline program, and/or its agents, for the purpose of
verifying that | do not receive more than one Lifeline benefit.

13) | authorize Care Wireless to access any records required to verify my statements on this form
and to confirm my eligibility. | give permission to the duly authorized official(s) administering
the above programs to provide to Care Wireless my participation status in any of the above
program(s). | give this permission on the condition that the information in this Application and
any information about my participation in the above programs provided by officials be
maintained by Care Wireless as confidential customer account information.

Penalty of Perjury

Under Title 18 U.S.C. 81621, whoever will state as true any material matter which he does
not believeto betruein a statement under penalty of perjury, isguilty of perjury and shall,
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except as otherwise expressly provided by lay, be fined or imprisoned not more than five
years, or both.

*BY LAW THE LIFELINE PROGRAM IS ONLY AVAILABLE FOR ONE
PHONE PER HOUSEHOLD, WHETHER LANDLINE OR WIRELESS, NO
EXCEPTIONS*

In order to further the Commission’s goal of eliminating waste, fraud, and abuse,
PlatinumTel takes multiple steps to eliminate duplicate enrollments, and fraudulent applications.
Applications entered from all channels go into PlatinumTel’s database and go through the

following checks to validate that the application should be processed:

1. Address is sanitized and validated using the United States Postal Service (“*USPS’)
Address Matching System (“AMS’);

2. Addressischecked in PlatinumTel’ s database against:
a. Flagged addresses that are known to be fraudulent and/or known not to be eligible;
b. Existing enrollments for duplicate addresses (pending and approved);

3. Customer’s full name and last four (4) digits of their social security number are
compared in the database against existing and flagged enrollments. PlatinumTel uses
multiple search methods to compare the data to include nicknames and abbreviations
of names;

NOTE: When available, PlatinumTel will submit the applicant’s information to a
state database and/or the National Lifeline Accountability Database to determine the
applicant’s eligibility.

4. Customer’s proof of benefits are compared with the information submitted on the
application to confirm a match. Once the proof document has been reviewed and
recorded in the database, the physical document is destroyed. PlatinumTel records
the type of document submitted, associated program, date on the document, the date
the document is submitted, and the username of the associate responsible for review
of the document, all of which is stored in the PlatinumTel database.

5. Customer isinformed of al of the terms and disclosures they are required to accept in
order to proceed.
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6. Upon acceptance of the disclosures and terms, the application is submitted for
approval and processing. All customer acknowledgements are stored in the database
as part of the customer’ s enrollment record.

Proceduresfor Submitting for Reimbur sement

PlatinumTel agrees to comply with al certification requirements contained in the Lifeline
and Link Up Reform and Modernization Order and outlined in 47 CFR 54.407 when submitting
for reimbursements from USAC.* As part of each reimbursement request PlatinumTel will
certify that it is in compliance with all of the Commission’s Lifeline rules, and to the extent
required, has obtained valid application/certification and verification for each of its subscribers
subject to the request for reimbursement.*? PlatinumTel will also transition the submission of its
Form 497s to the eighth day of each month in order to be reimbursed in the same month, and
inform USAC, to the extent necessary, to transition its reimbursement process to actual claims
rather than projected claims over the course of more than one month.*® Finally, PlatinumTel will
maintain accurate records as directed by USAC and as required by Section 54.417 of the

Commission’srules.
Verification

The Lifeline and Link Up Reform and Modernization Order described the initia and
annual verification procedures at paragraphs 120-148 and in Appendix C. Since beginning to
offer Lifeline service in Illinois, PlatinumTel has required every consumer enrolled in the
Lifeline program to verify on an annual basis that (1) he or she receives Lifeline-supported

service only from PlatinumTel; (2) to the best of his or her knowledge, no one €else in the

“! See, for example, Lifeline and Link Up Reform and Modernization Order at 19125-28.
“21d. at 1128; 47 USC 54.407(d).
8 Lifeline and Link Up Reform and Modernization Order at 11302-306.
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subscriber’s household is receiving a Lifeline-supported service®; (3) the customer is till
eligible to receive Lifeline benefits; and (4) the customer’ s information remains true and correct,
and that if any of their information has changed, they will contact PlatinumTel to make the
changes. Any customer that is found to not comply with the rules or that fails to respond to the

annual recertification process will be de-enrolled.*®

PlatinumTel will notify each participating Lifeline consumer sixty (60) days prior to the
recertification deadline that they must confirm their continued eligibility in accordance with the
applicable requirements. Such verifications will be required in order for the consumer to
continue to receive free Lifeline service or to purchase prepaid airtime from PlatinumTel at the
discounted rate only available to those customers who are enrolled in its Lifeline program.
Customers are notified multiple times over the sixty (60) day period via arobocall system, SMS
messages, emails (if available), and letters via USPS. PlatinumTel also keeps customers aware
that annual re-verification is required by regularly reminding customers via posting on

www.carewireless.com, when customers contact the enrollment center, when customers contact

customer service, and via socia networks like Facebook, Twitter and Pinterest. PlatinumTel
provides multiple methods for customers to process their annual re-verification, including calling
into the IVR, speaking with an enrollment representative, or online at carewireless.com. The
notice will explain the actions the customer must take to retain Lifeline benefits, when Lifeline
benefits may be terminated, and how to contact PlatinumTel to complete verification. If the
customer does not respond by the sixtieth day, a termination letter is sent to the customer.
Customers will have 30 days following the date of the termination letter to complete the form,

certify under penalty of perjury that no one else in the household receives Lifeline service from

“d. at 7120.
d. at 1122.
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another carrier and return the form to PlatinumTel by mail. If the subscriber does not respond
within 30 days to the mailing and certify their continued eligibility, the subscriber will be
removed from the Lifeline program within 5 days.

PlatinumTel will submit an annual certification to the USAC, signed by a Company
officer under penalty of perjury, that PlatinumTel: (1) has policies and procedures in place to
review consumer’s proof of eligibility documentation and ensure that its Lifeline subscribers are
eligible to receive Lifeline services;* (2) is in compliance with all federal Lifeline certification
procedures;*” and (3) has obtained a valid application/certification form for each subscriber for
whom PlatinumTel seeks Lifeline reimbursement.*® Pursuant to the new rules, PlatinumTel will
re-certify the eligibility of its Lifeline subscriber base as of June 1, 2012 by the end of 2012 and
report the results to USAC by January 31, 2013.“° Where ongoing eligibility cannot be
determined through access to a qualifying database either by the Company or the state, and there
IS no state administrator verifying the continued eligibility of Lifeline subscribers, the Company
will re-certify the continued eligibility of all of its subscribers by contacting them, either in
person, in writing, by phone (e.g., via IVR (Interactive Voice Response) System), by text
message, by email, or otherwise through the Internet—to confirm their continued eligibility.*® In
states where a state agency or athird party has implemented a database that carriers may query to
re-certify the consumer’s continued eligibility, the Company (or state agency or third-party,
where applicable) will instead query the database and maintain a record of what specific data

was used to re-certify eligibility and the date of re-certification.” The notice will explain the

“®1d. at 1126; 47 USC 54.416(a)(1).

“" Lifeline and Link Up Reform and Modernization Order at §126; 47 USC 54.54.416(a)(2).
“8 47 USC 54.416(a)(3).

“ Lifeline and Link Up Reform and Modernization Order at Appendix C.

% Seeld.

°'d. at 1131.
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actions the customer must take to retain Lifeline benefits, when Lifeline benefits may be

terminated, and how to contact PlatinumTel.

PlatinumTel will provide the results of its annual recertifications/verifications to the
Commission, the USAC, and to the applicable state public utility commissions.>® PlatinumTel
will annually report its Company name, names of its holding company, operating companies and
affiliates, and any branding (such as a“d/b/a’ or brand designation) as well as relevant universal
service identifies for each entity by Study Area Code.>® PlatinumTel will also report annually
information regarding the terms and conditions of its Lifeline plans for voice telephony service
offered specifically for low income consumers during the previous year, including the number of
minutes provided and whether there are additional charges to the consumer for service, including
minutes of use and/or toll cals. > Finaly, PlatinumTel will annually provide detailed
information regarding service outages in the previous year, the number of complaints received
and certification of compliance with applicable service quality standards and consumer
protection rules, as well as a certification that PlatinumTel is able to function in emergency

situations.®®

V.  De-Enrollment

PlatinumTe will comply with the FCC's rules for de-enroliment.®® Pursuant to the
FCC'srules, PlatinumTel will de-enroll a Lifeline customer if it has a reasonable basis to believe
that the subscriber no longer qualifies for the Lifeline program.> In such a case PlatinumTel

will inform its subscriber in writing separate from the subscriber’s monthly bill, if one is

2 d. at 1132-148; 47 USC 54.416(b).

3 Lifeline and Link Up Reform and Modernization Order at 1296, 390; 47 USC 54.422(a).
> Lifeline and Link Up Reform and Moder nization Order at 1390; 47 USC 54.422(b)(5).

* Lifelineand Link Up Reform and Modernization Order at 1389; 47 USC 54.422(b)(1)-(4).
* See 47 C.F.R. §54.405(¢).

" |d at §54.405(e)(1).
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provided, and in clear, easily understood language.® PlatinumTel will alow a subscriber 30
days following the date of the impending termination letter to demonstrate continued eligibility,
and will terminate any subscriber who fails to demonstrate continued eligibility within the 30-
day time period.*

PlatinumTel will de-enroll a subscriber for duplicative support.®® PlatinumTel will de-
enroll a subscriber within five business days of determining that a subscriber is either receiving
Lifeline service from another ETC or more than one member of a subscriber’s household is
receiving Lifeline service.®® To supplement its verification and certification procedures, and to
better ensure that customers understand the Lifeline service restrictions with respect to
duplicates, PlatinumTel has implemented measures and procedures to prevent duplicate Lifeline
benefits being awarded to the same household. These measures entail additional emphasis in
written disclosures as well as live due diligence.

a) Cal Center Scripts— PlatinumTel will emphasize the “one Lifeline phone per household”
restriction through its interaction with the potential customer at the call center. (see
Exhibit C to PlatinumTel’s Revised Compliance Plan, attached hereto)

b) Marketing, Advertising and Website Content — PlatinumTel, in its marketing materials,
will reinforce the limitation of one Lifeline phone per household. The following
statement will appear in conspicuous place in bold font in an offsetting color, minimum
10 point font, to ensure it is not overlooked. (see Exhibits D-1 & D-2 to PlatinumTel’s
Revised Compliance Plan, attached hereto)

Note: By law, the Lifeline program is only available for one phone per
household.

This statement will aso appear on the company’s website
(www.carewireless.com) during the customer information/education cycle. At the
point on its website when a customer inputs his’her zip code to verify that Care
Wireless/PlatinumTel offers service in their area, PlatinumTel would display the
above message in the section where the website explains the service.

58 Id
% |q
% Seeld. at §54.405(€)(2).
o d.
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Throughout all advertising and marketing material, (1) PlatinumTel clearly identifies the service
asa“Lifeline Product”; (2) that By law, the lifeline program is only available for one phone per
household; and (3) that customers are required to provide documents demonstrating proof of
eligibility (when a state database is not available).

PlatinumTel will de-enroll a subscriber for non-usage.” PlatinumTel will implement a
non-usage policy whereby we will identify Lifeline customers that have not used the Company’s
Lifeline service for sixty (60) days, and cease to claim Lifeline reimbursements for such
customers if they do not use their service within a 30-day grace period following the initial 60-
day non-usage period. PlatinumTel has implemented an automated notification system which
monitors Lifeline customer usage and automatically sends a text message to customers when
there is sixty (60) days of non-usage. Customers receive the following message, “FREE
NOTICE: YOUR LIFELINE ACCOUNT MAY BE DISCONNECTED DUE TO NON-USAGE
FOR 60 DAYS. UNUSED SERVICE FOR 60 DAYSWILL RESULT IN DE-ENROLLMENT.
CALL 855-711-2222" Specificaly, if no usage appears on a PlatinumTel Lifeline customer’s
account during any continuous sixty (60) day period, PlatinumTel will promptly notify the
customer that the customer is no longer eligible for PlatinumTel Lifeline service subject to a 30-
day grace period. During the 30-day grace period, the customer’s account will remain active, but
PlatinumTel will engage in outreach efforts to determine whether the customer desires to remain
on the Company’s Lifeline service. If the customer’s account does not show any customer-
specific activity during the grace period (such as making or receiving a voice cal, sending a text
message and/or adding money to the account), PlatinumTel will deactivate Lifeline services for

that customer. In addition, PlatinumTel will not seek to recover a Federal Universal Service Fund

%2 See I d. at §54.405(€)(3).
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subsidy for the minutes provided to the customer during the grace period or thereafter report that
customer on its USAC Form 497 unless the customer reinitiates service.

PlatinumTel will de-enroll a subscriber for failure to re-certify.®® A Lifeline subscriber
who does not respond to PlatinumTel’s attempts to obtain re-certification of the subscriber’s
continued eligibility as required by 8 54.410(f) or who fails to provide the annua one-per-
household re-certifications as required by 8 54.410(f) or who relies on a temporary address and
fails to respond to the carrier’s address re-certification attempts pursuant to § 54.410(g) will be
notified in writing that failure to respond to the re-certification request within 30 days of the date
of the request will trigger de-enrollment.®* If a subscriber does not respond to PlatinumTel’s
notice of impending de-enrollment, it will de-enroll the subscriber from Lifeline within five
business days after the expiration of the subscriber’s time to respond to the re-certification
efforts.

V. Anti-Drug Abuse Certification

PlatinumTel certifies that no party to this Petition is subject to denial of federal benefits,
including FCC benefits, pursuant to Section 5301 of the Anti-Drug Abuse Act of 1988. A
related Declaration is attached hereto as Exhibit 4.

VI.  Conclusion

As discussed above, designation of PlatinumTel as an ETC in the Designated Service
Area accords with the requirements of Section 214(e)(6) of the Act and is in the public interest.
For al of the foregoing reasons, PlatinumTel respectfully requests that the Commission

designate PlatinumTel as an ETC in each of the states comprising the Designated Service Area.

% Seeld. at §54.405(€)(4).
& d.
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Dated: February 21, 2013
Respectfully submitted,

s/ Thomas H. Rowland
Thomas H. Rowland
Kevin D. Rhoda
Rowland & Moore LLP
200 West Superior Street
Suite 400
Chicago, Illinois 60654
tom@tel ecomreg.com
krhoda@telecomreg.com
(312) 803-1000

Counsel for PlatinumTel Communications, LLC
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ROWLAND & MOORE LLP

ATTORNEYS AT LAw
Surte 400
200 WEST SUPERIOR STREET
CHICAGO, ILLINOIS 60654-3556

VOICE: (312) 803-1000
E-MAIL: tom@telecomreg.com FACSIMILE: (312) 803-0953

December 19, 2012

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12™ Street, SW

Washington, D.C. 20554

Re: WC Dockets 09-197 and 11-42 ~Amended Compliance Plan of PlatinumTel
Communications, LLC

Dear Ms. Dortch:

Pursuant to the Federal Communications Commission Order In the Matter of Lifeline and Link
Up Reform and Modernization released February 6, 2012, attached please find the Amended
Compliance Plan of PlatinumTel Communications, LLC to be filed in WC Dockets Nos. 09-197
and 11-42.

In this Amended Compliance Plan PlatinumTel made several clarifications. First, PlatinumTel
clarified that it acquires minutes of use directly from its underlying carrier. Second, PlatinumTel
inserted a description of how the Company, through its employees and agents deals directly with
its customers to certify and verify the customer’s Lifeline eligibility. Finally, PlatinumTel
clarified its procedures for the pending National Database.

Please do not hesitate to contact me should you have any questions.

Sincerely,

g/Thomas H. Rowland

THR/ac



Beforethe
Federal Communications Commission
Washington, D.C. 20554
In the Matter of the

Federd -State Joint Board on Universal Service CC Docket No. 96-45

Universal Service Support

PlatinumTel Communications LLC Petition

)
)
)
)
Telecommunications Carriers Eligible for ) WC Docket No. 09-197
)
)
)
for Forbearance from 47 U.S.C. § 214(e)(1)(A) )

PLATINUMTEL COMMUNICATIONSLLC'SREVISED COMPLIANCE PLAN

Thomas H. Rowland
Kevin D. Rhoda
Rowland & Moore LLP
200 West Superior Street
Suite 400

Chicago, Illinois 60654
(312) 803-1000

Counsdl for PlatinumTe Communications, LLC

Dated: December 19, 2012
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Beforethe
Federal Communications Commission
Washington, D.C. 20554
In the Matter of the

Federd -State Joint Board on Universal Service CC Docket No. 96-45

Universal Service Support

PlatinumTel Communications LLC Petition

)
)
)
)
Telecommunications Carriers Eligible for ) WC Docket No. 09-197
)
)
)
for Forbearance from 47 U.S.C. § 214(e)(1)(A) )

PLATINUMTEL COMMUNICATIONSLLC'SREVISED COMPLIANCE PLAN

PlatinumTel Communications, LLC (“PlatinumTel” or “Company”), by its attorney,
hereby files this Revised Compliance Plan outlining the measures it will take to implement the
conditions imposed by the Federal Communications Commission (“FCC” or “Commission”) in
its recent Orders released on September 23, 2011' and on February 6, 2012° in the above-
captioned proceeding.

PlatinumTel has incorporated in its marketing materials for its Lifeline services, in clear,
easily understood language, the various disclosures required by 47 C.F.R. 8 54.405. PlatinumTel
has attached its marketing materials incorporating these disclosures. PlatinumTel concurs with
the Commission’s policy to minimize waste, fraud and abuse of Lifeline benefits. Accordingly,
PlatinumTel has implemented procedures intended to prevent duplicate Lifeline benefits from
being awarded to the same household or individual. These measures include practices intended

to: (1) prevent duplicates within PlatinumTel’ s subscriber base; (2) avoid reimbursement for any

! In the Matter of PlatinumTel LLC Petition for Forbearance, Order, FCC 11-139, (released September 23, 2011)
(“Forbearance Order™).

% In the Matter of Lifeline and Link Up Reform and Modernization; Lifeline and Link Up; Federal-Sate Joint Board
on Universal Service; Advancing Broadband Availability Through Digital Literacy Training, Report and Order and
Further Notice of Proposed Rulemaking (February 6, 2012) (“Lifeline and Link Up Reform and Moder nization
Order™)

% This Revised Compliance Plan isintended to replace the earlier versions filed by PlatinumTel.
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subscriber until the subscriber activates service; (3) cease reimbursement for subscribers who fail
to use the service for a 60-day period; (4) ensure that only qualifying individuals demonstrating
proof of eligibility are enrolled to receive Lifeline service; and (5) ensure that PlatinumTel
provides only one Lifeline service per household. As indicted below, PlatinumTel’s practices
and procedures comply with the Commission’s applicable Lifeline regulations and orders, and
PlatinumTel commits to continuing these practices going forward. PlatinumTel respectfully
requests expeditious approval of its pending Petition for Designation as an Eligible
Telecommunications Carrier and this Amended Compliance Plan.
l. I ntroduction

A. Company Background

PlatinumTel Communications, LLC (“PlatinumTel”) has been providing prepaid wireless
telecommunications services to low income consumers throughout the United States since 2001,
making it one of the earliest pioneers in prepaid wireless. Today the Company serves customers
in 48 states. In 2009 PlatinumTel was certified as an ETC in lllinois. PlatinumTel operates
through a combination of resale throughout its service area as well as facilities that it owns in
lllinois.* In Illinois, PlatinumTel currently provides Lifeline services under the service name
Care Wireless.® PlatinumTel does not own any affiliates.

B. PlatinumTel Forbearance Order

The Commission’s Forbearance Order conditionaly granted PlatinumTel’s request for
forbearance from the Section 214(e)(1)(A) requirement that a carrier designated as an ETC for

purposes of federal universal service support provide services, at least in part, over its own

* PlatinumTel does not purchase minutes from third party providers and has agreements to purchases minutes
directly from its underlying carrier Sprint Spectrum LP (“ Sprint”).

® PlatinumTel will follow the requirements of the Commission’s Lifeline rules and this Compliance Plan in all states
inwhich it provides Lifeline service and receives reimbursements from the federal Low-Income fund.
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facilities, stating PlatinumTel may seek ETC designation to offer discounted services to qualified
low-income consumers through the universal service Lifeline program.®

The Commission’s grant of forbearance is subject to the following conditions. (a)
PlatinumTel providing its Lifeline customers with 911 and Enhanced 911 (E911) access
regardless of activation status and availability of prepaid minutes; (b) PlatinumTel providing its
Lifeline customers with E911-compliant handsets and replacing, at no additional charge to the
customer, noncompliant handsets of existing customers who obtain Lifeline-supported service;
(c) PlatinumTel complying with conditions (a) and (b) as of the date it provides Lifeline service;
and (d) PlatinumTel obtaining a certification from each PSAP where the carrier seeks to provide
Lifeline service confirming that the carrier provides its customers with 911 and E911 access or
self-certifying that it does so if certain conditions are met”; (€) PlatinumTel requiring each
customer to self-certify under penalty of perjury at the time of enrollment and annually thereafter
until a national duplicates database is in place that he or she is the head of household and
receives Lifeline-supported service only from PlatinumTel and does not receive Lifeline-
supported service from any other provider; (f) PlatinumTel requiring each eligible Lifeline
consumer at the time of enrollment to initial on the certification form that to the best of his or her
knowledge he or sheis not receiving Lifeline service from any other Lifeline provider and listing
as examples the brand names of at least the leading wireline and leading two wireless Lifeline
providers in the area to ensure the customer understands what is meant by Lifeline-supported
service; (g) PlatinumTel making available state-specific subscriber data, including name and

address of Lifeline subscribers, to USAC and each state PUC where it operates to determine

®Forbearance Order at 1.

" This obligation was revised in the Commission’s Lifeline and Link Up Reform and Moder nization Order at
paragraphs 375 and 383. PlatinumTel agreesto abide by any state-specific obligations to obtain either a certification
from each PSAP where it plans to offer service, or a self-certification, confirming that it provides its subscribers
with 911 and E911 access.



whether an existing Lifeline subscriber receives Lifeline service from another carrier; (h)
assisting the Commission, USAC, state commissions and other ETCs in resolving instances of
duplicative enrollment by Lifeline subscribers, including providing upon request, the necessary
information to detect and resolve duplicative Lifeline claims; (i) PlatinumTel establishing
safeguards to prevent its customers from receiving multiple Lifeline subsidies at the same
address and preventing individual subscribers from receiving more than one Lifeline discount; (j)
PlatinumTel implementing a non-usage policy, if applicable, in states where PlatinumTel
provides service at no monthly charge, requiring PlatinumTel to identify subscribers that have
not used Lifeline service for 60 days and not seek support for such subscribers if they do not use
the Lifeline service during a 30 day grace period; (k) PlatinumTel dealing directly with the
customer to certify and verify the customer’s Lifeline eligibility; (I) PlatinumTel explaining in
prominent, plain, easily comprehensible language to all existing and new or potential subscribers
that no consumer is permitted to receive more than one Lifeline subsidy; (m) PlatinumTel
ensuring that all marketing materias for the service make clear that it is a Lifeline-supported
service; (n) PlatinumTel immediately de-enrolling any subscriber who PlatinumTel knows is
receiving Lifeline-supported service from another ETC or knows is no longer eligible; and (0)
PlatinumTel providing a detailed description of its various Lifeline plans, including rates,
number of minutes included and types of plans available® The Commission required
PlatinumTel to submit a plan describing the measures it would take to implement each one of

these conditions within 30 days of the release of the Order.°

8 See Forbearance Order at 111, 17.
9Seeld. at 11 17.



. PlatinumTel will provide Lifeline ETC services pursuant to the conditions contained
in the PlatinumTel Forbearance Order and the Commission’sLifelineand Link Up
Reform and M oder nization Order.

A. PlatinumTel Commitsto Provide Accessto 911 and E911 Services.

PlatinumTel will provide all of its Lifeline subscribers with access to emergency calling
services at the time the Lifeline service is initiated. Such 911 and E911 access will be available
from PlatinumTel handsets regardless of the status of the subscriber account or the airtime
balance associated with the handset. The Company’s current practice provides access to 911 and
E911 service to the extent that these services have been deployed by its underlying carrier, Sprint
Nextel Corporation (“Sprint”). Under current practice, access to such emergency servicesis still
made available to subscribers whether their account is active, suspended, terminated, or has
reached the minimum required airtime balance.

Paragraphs 373-75 of the Lifeline and Link Up Reform and Modernization Order
provided further guidance regarding access to 911 and E911 services. PlatinumTel further
agrees to abide by any state-specific obligations to obtain either a certification from each PSAP

where it plans to offer service, or a self-certification, confirming that it provides its subscribers

with 911 and E911 access.'®

B. E911-Compliant Handsets

PlatinumTel will ensure that all handsets shipped to Lifeline service subscribers will be
E911-compliant. The Company’s current lineup of mobile devices are all 911 and E911-
Complaint. PlatinumTel will provide all of its Lifeline subscribers with 911 and E911 access

from PlatinumTel handsets regardless of the status of the subscriber account or the airtime

19) ifeline and Link Up Reform and Modernization Order at 9375, 383. PlatinumTel will obtain such certifications
based on individual state-specific obligations.



balance associated with the handset. In the event that an existing subscriber has a
noncompliant handset, the Company will immediately replace such device with an E911-
Compliant handset at no additional charge to the subscriber.

C. PlatinumTel will Comply with the Obligations Related to the Commission’s

Forbearance of the Own Facilities Requirement.

Paragraph 379 of the Lifeline and Link Up Reform and Modernization Order contains
obligations related to the FCC’'s blanket forbearance of the “own facilities’ requirement for
Lifeline-only ETCs and the implementation of the terms and conditions of the Order.*

1. Enrollment Procedures

PlatinumTel  will implement certification procedures that enable consumers to
demonstrate their eligibility for Lifeline assistance by contacting PlatinumTel in person or via
telephone, facsimile, or the Internet. Consumers will be provided with printed information
describing PlatinumTel’s Lifeline program, including eligibility requirements, and with
instructions for enrolling. Consumers will be signed up in person or directed, via company
literature, collateral or advertising, to a toll-free telephone number and to PlatinumTel’ s website,
which will contain a link to information regarding the Company’s Lifeline service plan,
including a detailed description of the program and state-specific eligibility criteria. Applicants
are required to provide PlatinumTel with documents demonstrating their eligibility based on the

qualifying program they selected.

! See Lifeline and Link Up Reform and Moder nization Order at 1373.

12 PlatinumTel is afacilities-based wireless carrier in lllinois, where it maintains its own switches and routers for
handling voice telephony services. However, given that the Lifeline and Link Up Reform and Moder nization Order
altersthe obligation for facilities on a prospective basis, PlatinumTel requests that the FCC’ s forbearance authority
(if it did not do so already) include PlatinumTel’s operation in lllinois, in addition to operationsin all other statesin
which it does business.



The Commission determined in the Lifeline and Link Up Reform and Modernization
Order that ETCs may permit agents or representatives to review documentation of consumer
program dligibility for Lifeline because “the Commission has consistently found that ‘[I]icenses
and other Commission regulates are responsible for the acts and omissions of their employees
and independent contractors.’”** Because PlatinumTel is responsible for the actions of all of its
employees and agents, including those enrolling customers in any PlatinumTel owned or
affiliated retail locations, and a PlatinumTel employee will be responsible for overseeing and
finalizing every Lifeline enrollment prior to including that customer on an FCC Form 497 for
reimbursement, the Company always “deals directly” with its customers to certify and verify the
customer’s Lifeline eigibility.

PlatinumTel’ s application form for its Care Wireless service will clearly identify that it is
a “Lifeline” application. PlatinumTel will have direct contact with all customers applying for
Lifeline service, either in person through its employees or authorized locations, via the
company’s website, via the telephone (including facsimile) or mail. PlatinumTel will provide
Lifeline-specific training to all personnel, whether employees or authorized locations, that
interact with actual or prospective consumers with respect to obtaining, changing or terminating
its Lifeline services. PlatinumTel will ensure that all required documentation is taken care of
properly by using state-specific compliance checklists. For states with program-based eligibility
criteria, the form will list each of the qualifying programs, and the applicant will be required to

identify the program(s) in which they participate.

3 Lifeline and Link Up Reform and Modernization Order at §110.
7



The applicant will aso be required to authorize Care Wireless to transmit subscriber
information required for the administration of the Lifeline credit program, including to USAC to
be used in a Lifeline program database.™*

Pursuant to the Lifeline and Link Up Reform and Modernization Order PlatinumTel’s
certification form will also “explain in plain, easily comprehensible language that: (1) Lifelineis
afedera benefit; (2) Lifeline serviceis available for only one line per household; (3) a household
is defined, for purposes of the Lifeline program, as any individua or group of individuals who
live together at the same address and share income and expenses; and (4) a household is not
permitted to receive Lifeline benefits from multiple providers’. ™

Upon enrollment, PlatinumTel will inform consumers about the annual re-certification
requirement on the certification form.’® Applicants will also be required to initial a number of
disclosure statements intended to ensure that the applicant understands applicable eligibility
requirements—including a statement to the effect that to the best of his or her knowledge, the
applicant is not receiving Lifeline-supported service from any other Lifeline provider. Penalties
for perjury will be clearly-stated on the certification form. The certification form will also
contain language stating that violation of the one-per-household requirement constitutes a
violation of the Commission’s rules and will result in the consumer’s de-enrollment from the
program, and could result in criminal prosecution by the United States government.*”

In accordance with the Lifeline and Link Up Reform and Modernization Order,
PlatinumTel will obtain the consumer’s residential address (post office boxes and general

delivery mailboxes are not accepted), which the consumer must indicate is his or her permanent

14 See Section 54.404(b)(9).

5| ifeline and Link Up Reform and Modernization Order at 121.
1°Seeld. at 11145.

Y1d. at 7121.



address, temporary address, or a multi-household residence, and a billing address for the service
(if the consumer’s billing address differs from his or her residential address).® A consumer who
lacks a permanent residential address must provide a temporary residential service address or
other address identifying information that could be used to perform a check for duplicative
support. For applicants that use a temporary address, the applicant will be required to verify
every 90 days that the subscriber continues to rely on that address.”® If the applicant does not
respond to address verification attempts within 30 days, the subscriber will be de-enrolled from
Lifeline service®® The application form will also clearly state that Lifeline participants must
provide their new address to the Company within 30 days of moving® or they will be de-enrolled
from the Lifeline program. Applicants who select “Multi-Household” are required to complete
the “Lifeline Household Worksheet” (see Exhibit A) as defined by the Universal Service
Administrative Corporation (“USAC”) to demonstrate whether there is a single or multiple
households at the address provided. PlatinumTel further agrees to comply with all other updated
Commission enrollment rules.??

The Lifeline and Link Up Reform and Modernization Order confirmed that the
Commission will transition to a governmental database in order to confirm the initial and
continued eligibility of alifeline customer. The Order stated:

As explained above, we conclude that establishing a fully automated means for

verifying consumers' initial and ongoing Lifeline eigibility from governmental
data sources would both improve the accuracy of eligibility determinations and

®1d. at 185.

19 See 47 CFR 54.410(d)(3)(iv). Seealso 47 CFR 54.410(g), arequirement that is not yet effective. Notice of
Office of Management and Budget Action dated April 13, 2012 (“Information collection request updated to remove
the following information collections from this request: the temporary address confirmation and recertification (47
C.F.R. §54.410(g) and the portion of 47 C.F.R § 54.405(e)(4) relating to temporary address de-enrollment) and the
biennial audit requirement (47 C.F.R. § 54.420(a)). FCC may re-submit these removed collections for OMB review
at alater date after further consideration.”)

% | ifeline and Link Up Reform and Modernization Order at Appendix C.

L 1d. at 11185, 117.

2 See|d. at 160 and Appendix C.



ensure that only eligible consumers receive Lifeline benefits, and reduce burdens

on consumers aswell as ETCs. . . . We therefore direct the Bureau and USAC to

take all necessary actions so that, as soon as possible and no later than the end of

2013, there will be an automated means to determine Lifeline eligibility for, at a

minimum, the three most common programs through which consumers qualify for

Lifeline.®
However, until the database is operational, PlatinumTel will continue to abide by its established
enrollment procedures. When the National Lifeline Accountability Database (“National Database”)
becomes available, PlatinumTel will comply with the requirements of new rule section 54.404. The
Company will query the National Database to determine whether a prospective subscriber is
currently receiving a Lifeline service from another ETC and whether anyone else living at the
prospective subscriber’ s residential addressis currently receiving Lifeline service.

PlatinumTel will accept electronic signatures that meet the requirements of the Electronic
Signatures in Global and National Commerce Act, 15 USC 7001-7006, and any applicable state
laws.** Pursuant to the Lifeline and Link Up Reform and Modernization Order, PlatinumTel will
not retain copies of proof documentation, but rather will maintain accurate records detailing how
the consumer demonstrated his or her dligibility.”

PlatinumTel’s Lifeline application form (Exhibit B) includes a certification section where
the applicant must attest and sign under penalty of perjury that the applicant’ s representations are
true and correct. Applicants will also be required to certify under penalty of perjury that that they
only receive one Lifeline-supported service per household. Penalties for perjury will be clearly-
stated on the certification form, as required by the Order. PlatinumTel will use substantialy the

following form of its certification, printed in at least 10 point font. PlatinumTel will also ensure

the customer acknowledgements reflect any state-specific disclosures as required by each state,

2d. at 7403.
2d. at 7168.
d. at 7101.

10



in addition to the standard disclosures. PlatinumTel will require applicants to initial each of the
following acknowledgements:
| certify under penalty of perjury to each of the following (initial each box):

1) The information contained in my application remains true and correct to the best of my
knowledge and | acknowledge that willfully providing false or fraudulent information to receive
Lifeline benefits is punishable by law and may result in me being barred from the program.

2) | meet the €eigibility requirements of the program(s) checked above, or have an annual
household income at or below 135% of the Federal Poverty Guidelines.

3) | am not listed as a dependent on another person’stax return (unless over the age of 60).

4) | have provided documentation of eligibility.

5) | understand that | and my household can only have one Lifeline-supported telephone service.
Care Wireless has explained the one-per-household requirement. | understand that violation of
the one-per-household requirement constitutes a violation of the FCC's rules and will result in
my de-enrollment from the Lifeline program, and could result in criminal prosecution by the
Unites States Government.

6) | attest to the best of my knowledge, that | and no one in my household is receiving a Lifeline-
supported service from any other land line or wireless company such as Safelink, Assurance, or
Reachout Wireless.

7) | understand that my Care Wireless Lifeline service is non-transferable. | may not transfer my
service to any individual, including another eligible low-income consumer.

8) | understand that if my service goes unused for sixty (60) days, my service will be suspended,
subject to athirty (30) day period during which | may use the service or contact Care Wirelessto
confirm that | want to continue receiving service.

9) I will notify Care Wireless within thirty (30) days if | no longer qualify for Lifeline. |
understand this requirement and may be subject to penalties if | fail to notify my phone
company. Specificaly, | will notify Care Wirelessif: a) | cease to participate in the above federa
or state program, or my annua household income exceeds 135% of the Federa Poverty
Guidelines; b) | am receiving more than one Lifeline supported service; ¢) | no longer satisfy the
criteriafor receiving Lifeline support.

10) | will notify Care Wireless within thirty (30) days of moving. Additionally, if my address
listed above is a temporary address, | understand that | must verify my address with Care

11



Wireless every ninety (90) days. If | fall to respond to Care Wireless verification attempts
within thirty (30) days, my Care Wireless Lifeline service may be terminated.

11) Care Wireless has explained to me that | may be required to re-certify my continued
eligibility for Lifeline at any time. If | fall to do so within thirty (30) days, it will result in
termination of my Care Wireless Lifeline service.

12) | understand, and consent to the fact that my name, telephone number, address, date of birth,
last four digits of my social security number, dates of service initiation and/or termination, and
qualifying basis for Lifeline service will be provided to the Universal Service Administrative
Company, the administrator of the Lifeline program, and/or its agents, for the purpose of
verifying that | do not receive more than one Lifeline benefit.

13) | authorize Care Wireless to access any records required to verify my statements on this form
and to confirm my eligibility. | give permission to the duly authorized official(s) administering
the above programs to provide to Care Wireless my participation status in any of the above
program(s). | give this permission on the condition that the information in this Application and
any information about my participation in the above programs provided by officials be
maintained by Care Wireless as confidential customer account information.

Penalty of Perjury

Under Title 18 U.S.C. 81621, whoever will state as true any material matter which he does
not believeto betruein a statement under penalty of perjury, isguilty of perjury and shall,
except as otherwise expressly provided by lay, be fined or imprisoned not more than five
years, or both.

*BY LAW THE LIFELINE PROGRAM IS ONLY AVAILABLE FOR ONE
PHONE PER HOUSEHOLD, WHETHER LANDLINE OR WIRELESS, NO
EXCEPTIONS*

In order to further the Commission’s goal of eliminating waste, fraud, and abuse,
PlatinumTel takes multiple steps to eliminate duplicate enrollments, and fraudulent applications.
Applications entered from all channels go into PlatinumTel’s database and go through the
following checksto validate that the application should be processed:

1. Address is sanitized and validated using the United States Postal Service (“USPS”)
Address Matching System (“AMS");

2. Addressischecked in PlatinumTel’ s database against:

a. Flagged addresses that are known to be fraudulent and/or known not to be eligible;

12



Existing enrollments for duplicate addresses (pending and approved);

. Customer’s full name and last four (4) digits of their social security number are
compared in the database against existing and flagged enrollments. PlatinumTel uses
multiple search methods to compare the data to include nicknames and abbreviations
of names;

NOTE: When available, PlatinumTel will submit the applicant’s information to a
state database and/or the National Lifeline Accountability Database to determine the
applicant’s eligibility.

. Customer’s proof of benefits are compared with the information submitted on the
application to confirm a match. Once the proof document has been reviewed and
recorded in the database, the physical document is destroyed. PlatinumTel records
the type of document submitted, associated program, date on the document, the date
the document is submitted, and the username of the associate responsible for review
of the document, all of which is stored in the PlatinumTel database.

. Customer isinformed of all of the terms and disclosures they are required to accept in
order to proceed.

Upon acceptance of the disclosures and terms, the application is submitted for
approval and processing. All customer acknowledgements are stored in the database
as part of the customer’ s enrollment record.

2. Proceduresfor Submitting for Reimbursement from USAC

PlatinumTel agrees to comply with al certification requirements contained in the Lifeline

and Link Up Reform and Modernization Order and outlined in 47 CFR 54.407 when submitting

for reimbursements from USAC.?® As part of each reimbursement request PlatinumTel will

certify that it is in compliance with all of the Commission’s Lifeline rules, and to the extent

required, has obtained valid application/certification and verification for each of its subscribers

subject to the request for reimbursement.?” PlatinumTel will also transition the submission of its

Form 497s to the eighth day of each month in order to be reimbursed in the same month, and

inform USAC, to the extent necessary, to transition its reimbursement process to actual claims

% See, for example, Lifeline and Link Up Reform and Modernization Order at 1125-28.
2 |d. at 1128; 47 USC 54.407(d).
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rather than projected claims over the course of more than one month.?® Finally, PlatinumTel will
maintain accurate records as directed by USAC and as required by Section 54.417 of the
Commission’s rules.

3. Ongoing Verification

The Lifeline and Link Up Reform and Modernization Order described the initia and
annual verification procedures at paragraphs 120-148 and in Appendix C. Since beginning to
offer Lifeline service in lllinois, PlatinumTel has required every consumer enrolled in the
Lifeline program to verify on an annual basis that (1) he or she receives Lifeline-supported
service only from PlatinumTel; (2) to the best of his or her knowledge, no one else in the
subscriber’s household is receiving a Lifeline-supported service™; (3) the customer is till
eligible to receive Lifeline benefits; and (4) the customer’ s information remains true and correct,
and that if any of their information has changed, they will contact PlatinumTel to make the
changes. Any customer that is found to not comply with the rules or that fails to respond to the
annual recertification process will be de-enrolled.*

PlatinumTel will notify each participating Lifeline consumer sixty (60) days prior to the
recertification deadline that they must confirm their continued eligibility in accordance with the
applicable requirements. Such verifications will be required in order for the consumer to
continue to receive free Lifeline service or to purchase prepaid airtime from PlatinumTel at the
discounted rate only available to those customers who are enrolled in its Lifeline program.
Customers are notified multiple times over the sixty (60) day period via arobocall system, SMS
messages, emails (if available), and letters via USPS. PlatinumTel also keeps customers aware

that annual re-verification is required by regularly reminding customers via posting on

% | jfeline and Link Up Reform and Modernization Order at 11302-306.
#d. at 11120.
*1d. at 1122.
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www.carewireless.com, when customers contact the enrollment center, when customers contact

customer service, and via social networks like Facebook, Twitter and Pinterest. PlatinumTel
provides multiple methods for customers to process their annual re-verification, including calling
into the IVR, speaking with an enrollment representative, or online at carewireless.com. The
notice will explain the actions the customer must take to retain Lifeline benefits, when Lifeline
benefits may be terminated, and how to contact PlatinumTel to complete verification. If the
customer does not respond by the sixtieth day, a termination letter is sent to the customer.
Customers will have 30 days following the date of the termination letter to complete the form,
certify under penalty of perjury that no one else in the household receives Lifeline service from
another carrier and return the form to PlatinumTel by mail. If the subscriber does not respond
within 30 days to the mailing and certify their continued eligibility, the subscriber will be
removed from the Lifeline program within 5 days.

PlatinumTel will submit an annua certification to the USAC, signed by a Company
officer under penalty of perjury, that PlatinumTel: (1) has policies and procedures in place to
review consumer’s proof of eligibility documentation and ensure that its Lifeline subscribers are
eligible to receive Lifeline services;® (2) is in compliance with all federal Lifeline certification
procedures;* and (3) has obtained a valid application/certification form for each subscriber for
whom PlatinumTel seeks Lifeline reimbursement.® Pursuant to the new rules, PlatinumTel will
re-certify the eligibility of its Lifeline subscriber base as of June 1, 2012 by the end of 2012 and
report the results to USAC by January 31, 2013.>* Where ongoing eligibility cannot be

determined through access to a qualifying database either by the Company or the state, and there

3 1d. at 1126; 47 USC 54.416(a)(1).

| ifeline and Link Up Reform and Modernization Order at §126; 47 USC 54.54.416(a)(2).
3 47 USC 54.416(3)(3).

% Lifeline and Link Up Reform and Moder nization Order at Appendix C.
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is no state administrator verifying the continued eligibility of Lifeline subscribers, the Company
will re-certify the continued eligibility of all of its subscribers by contacting them, either in
person, in writing, by phone (e.g., via IVR (Interactive Voice Response) System), by text
message, by email, or otherwise through the Internet—to confirm their continued eligibility.* In
states where a state agency or athird party has implemented a database that carriers may query to
re-certify the consumer’s continued eligibility, the Company (or state agency or third-party,
where applicable) will instead query the database and maintain a record of what specific data
was used to re-certify eligibility and the date of re-certification.*® The notice will explain the
actions the customer must take to retain Lifeline benefits, when Lifeline benefits may be
terminated, and how to contact PlatinumTel.

PlatinumTel will provide the results of its annua recertifications/verifications to the
Commission, the USAC, and to the applicable state public utility commissions.®’ PlatinumTel
will annually report its Company name, names of its holding company, operating companies and
affiliates, and any branding (such as a “d/b/a’ or brand designation) as well as relevant universal
service identifies for each entity by Study Area Code®® PlatinumTel will also report annually
information regarding the terms and conditions of its Lifeline plans for voice telephony service
offered specificaly for low income consumers during the previous year, including the number of
minutes provided and whether there are additional charges to the consumer for service, including
minutes of use and/or toll cals® Finaly, PlatinumTel will annualy provide detailed
information regarding service outages in the previous year, the number of complaints received

and certification of compliance with applicable service quality standards and consumer

® seeld.

*1d. at 131.

31d. at 19132-148; 47 USC 54.416(b).

% Lifeline and Link Up Reform and Modernization Order at 11296, 390; 47 USC 54.422(a).
¥ Lifeline and Link Up Reform and Modernization Order at 390; 47 USC 54.422(b)(5).
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protection rules, as well as a certification that PlatinumTel is able to function in emergency

situations.*

[11. Additional Measuresto Prevent Waste, Fraud, and Abuse

A. Non-usage Policy

PlatinumTel will implement a non-usage policy whereby we will identify Lifeline
customers that have not used the Company’s Lifeline service for sixty (60) days, and cease to
claim Lifeline reimbursements for such customersif they do not use their service within a 30-day
grace period following the initial 60-day non-usage period. PlatinumTel has implemented an
automated notification system which monitors Lifeline customer usage and automatically sends a
text message to customers when there is sixty (60) days of non-usage. Customers receive the
following message, “FREE NOTICE: YOUR LIFELINE ACCOUNT MAY BE
DISCONNECTED DUE TO NON-USAGE FOR 60 DAYS. UNUSED SERVICE FOR 60
DAYSWILL RESULT IN DE-ENROLLMENT. CALL 855-711-2222" Specifically, if no usage
appears on a PlatinumTel Lifeline customer’s account during any continuous sixty (60) day
period, PlatinumTel will promptly notify the customer that the customer is no longer eligible for
PlatinumTel Lifeline service subject to a 30-day grace period. During the 30-day grace period,
the customer’s account will remain active, but PlatinumTel will engage in outreach efforts to
determine whether the customer desires to remain on the Company’s Lifeline service. If the
customer’s account does not show any customer-specific activity during the grace period (such
as making or receiving avoice cal, sending atext message and/or adding money to the account),
PatinumTel will deactivate Lifeline services for that customer. In addition, PlatinumTel will not

seek to recover a Federal Universal Service Fund subsidy for the minutes provided to the

0 Lifeline and Link Up Reform and Modernization Order at 389; 47 USC 54.422(b)(1)-(4).
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customer during the grace period or thereafter report that customer on its USAC Form 497 unless

the customer reinitiates service.

B. Customer Education with Respect to Duplicates

To supplement its verification and certification procedures, and to better ensure that
customers understand the Lifeline service restrictions with respect to duplicates, PlatinumTel has
implemented measures and procedures to prevent duplicate Lifeline benefits being awarded to
the same household. These measures entail additional emphasis in written disclosures as well as
live due diligence.

a) Cal Center Scripts— PlatinumTel will emphasize the “one Lifeline phone per household’
restriction through its interaction with the potential customer at the call center. (see
Exhibit C)

b) Marketing, Advertising and Website Content — PlatinumTel, in its marketing materials,
will reinforce the limitation of one Lifeline phone per household. The following
statement will appear in conspicuous place in bold font in an offsetting color, minimum
10 point font, to ensure it is not overlooked. (see Exhibits D-1 & D-2)

Note: By law, the Lifeline program is only available for one phone per
household.

This statement will aso appear on the company’s website
(www.carewireless.com) during the customer information/education cycle. At the
point on its website when a customer inputs his’her zip code to verify that Care
Wireless/PlatinumTel offers service in their area, PlatinumTel would display the
above message in the section where the website explains the service.

Throughout all advertising and marketing material, (1) PlatinumTel clearly identifies the
service as a“Lifeline Product”; (2) that By law, the lifeline program is only available for one
phone per household; and (3) that customers are required to provide documents demonstrating

proof of eligibility (when a state database is not available).
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All PlatinumTel personnel assigned to the Care Wireless Lifeline department undergo
rigorous training to ensure their understanding of the program, (1) what is required of the
applicants; (2) what is required of them; and (3) most importantly, the no tolerance policy
regarding waste, fraud, and abuse. Supervisory staff actively monitors agents as they work with
applicants to ensure their compliance, as well as making themselves available to answer any
customers questions. Ongoing training for supervisors and staff is conducted monthly by
management to review existing procedures, find ways to streamline regulatory compliance
processes, address new concerns, and train on new policies issued by the Commission.

PlatinumTel hastailored itsinternal policiesto reflect the goal of eliminated waste, fraud,
and abuse. Regulatory and supervisory staff is also required to monitor any new policies issued
by the FCC and USAC to ensure immediate adherence and re-training of staff. Staff for events
at authorized locations also receive specialized ongoing training and management in order to
maintain the strictest observance of Lifeline policies. Event staff and authorized location staff
are assigned dedicated personnel that monitor all enrollments and applications using
PlatinumTel’s proprietary systems (See Exhibit E).

PlatinumTel also takes great pride in its IT group’s ability to make sure that al internd
and external systems reflect the policies as set by the Commission. The PlatinumTel IT Group
has created many proprietary systems, some of which include the ability to process applications
from multiple sources, handle duplicative searches within the database (with the ability to
connect to outside database sources when available), automatically notify customers of their
upcoming annual re-verification, and automatically de-enroll subscribers who fail to re-verify or

due to the sixty (60) day non-usage policy. By creating these systems internally, PlatinumTel is
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able to easily and quickly modify the system as the Commission defines the rules necessary to

eliminate waste, fraud, and abuse.

C. Cooperation with state and federal regulators

PlatinumTel has and will continue to cooperate with federa and state regulators to
prevent waste, fraud and abuse, including:

Providing state commissions (PUC), the FCC or USAC upon request with data that will
enable that state, the FCC or USAC to determine whether some consumers are enrolled in
more than one Lifeline program. Specifically, PlatinumTel agrees to make available
state-specific customer data, including name and address, upon request to each state PUC
where it operates, the FCC or USAC for the purpose of permitting the PUC, FCC or
USAC to determine whether an existing Lifeline customer receives Lifeline service from
another carrier, and will participate in such a duplicate resolution process, provided that
costs for participation are reasonable or defrayed through the universal service
contribution mechanisms,

Promptly investigate any notification that it receives from a state PUC, the FCC or USAC
that one of its customers already receives Lifeline service from another carrier;

Immediately deactivate a customer’s Lifeline service and no longer report that customer
on USAC Form 497 if PlatinumTel’s investigation, a state, the FCC or USAC concludes
that the customer receives Lifeline services from another carrier in violation of the
Commission’s regulations and that PlatinumTel’ s Lifeline service should be discontinued
such as a de-enrollment notification pursuant to the FCC’'s June 17, 2011 Report and
Order (Section 111, B.).

Report annually to the Commission the number of subscribers de-enrolled for non-usage
by month.**

D. Sample Marketing Materials
PlatinumTel will market is Lifeline plans, containing its own ETC name*, Care Wireless,

through various media, including through personal contact, print and television advertisements.

“1d. at §257; 47 USC 54.405(€)(3).
2 Lifeline and Link Up Reform and Modernization Order at 275; 47 C.F.R. §54.405(d).
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PlatinumTel will incorporate into its Lifeline marketing materials in clear, easily understood
language that: (i) the service is supported by Lifeline, a government program; (ii) only eligible
consumers may enroll in the program; (iii) specific documentation is necessary for enrollment;
and (iv) the benefit is limited to one per household and is no-transferrable.*

PlatinumTel marketing materials will reinforce the Commission’s rules with respect to
the prevention of waste, fraud and abuse. To supplement its verification and certification
procedures, and to better ensure that customers understand the Lifeline service restrictions with
respect to duplicates, PlatinumTel has implemented measures and procedures to prevent
duplicate Lifeline benefits being awarded to the same household. These measures entail
additional emphasisin written disclosures as well aslive due diligence.

The following attached exhibits are related to PlatinumTel’ s customer marketing. A copy
of PlatinumTel’s Lifeline Application Form is attached as Exhibit B. Exhibit C isthe call center
script to be used during telephonic customer contacts. Exhibit D-1 contains a sample of
PlatinumTel’s marketing material. Finally, exhibit D-2 is an additional PlatinumTel sample
marketing brochure.

V.  Description of how PlatinumTel will Offer Service

As one of the oldest prepaid providers in the U.S., PlatinumTel has been a leader in
prepaid wireless by offering consumers an affordable product and by making prepaid wireless
easy to understand. PlatinumTel’s many achievements include innovations that have become
industry standards, including, (1) in 2002 developing the first online activation and customer
management portal alowing customers and retailers alike the ability to not only buy online, but
also purchase airtime, and manage their accounts; (2) in 2001 being the first prepaid wireless

carrier to offer prepaid customers with a $10 top-up option; and (3) offering customers the most

“ Lifeline and Link Up Reform and Modernization Order at 1275; 47 C.F.R. §54.405(c).
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affordable pay-as-you-go wireless service in the U.S. in 2011. This innovation has helped
PlatinumTel grow and be one of the strongest prepaid wireless carriers in the industry. It also
translates to providing Lifeline customers with a better overall experience ensuring their
understanding of the Lifeline program, giving them access to find the assistance when needed,
and the comfort in knowing they are being serviced by an industry leader, pioneer and veteran.

PlatinumTel has been providing prepaid wireless service to customers from lower income
backgrounds that generally do not have wireless service because of economic constraints, poor
credit history or an inability to enter into a long-term contract since 2001, making it one of the
earliest pioneersin prepaid wireless. PlatinumTel does not impose credit checks or long-term
service contracts as a prerequisite to obtaining service. Prepaid wireless services have become
essential for lower-income customers, providing them with affordable wireless access, including
access to emergency services and a reliable means of accessing contacts for family, prospective
employers or social services agencies.

PlatinumTel has extensive outreach efforts to providers of social services to low income
people in Illinois. The company has outreach programs with numerous churches, non-profit, and
community organizations. These organizations assist low income consumers in finding and
applying for the appropriate government benefit for their situation. By establishing these
partnerships, PlatinumTel is able to educate consumers of the Lifeline program, identify and
enroll truly eligible consumers, and create long-lasting community ties. These efforts also reflect
PlatinumTel’ s dedication to reducing waste, fraud and abuse, by aligning with organizations that
work with qualified consumers. PlatinumTel believes that this type of community outreach is
vital to the success of the Lifeline Program, as it is an effective means of informing consumers

about the benefits, and is agreat supplement to traditional marketing efforts.

22



PlatinumTel provides prepaid wireless telecommunications services to consumers by
reselling the services of Sprint PCS, which provides wholesale capacity to wireless resellers.
Sprint PCS will provide PlatinumTel with the network infrastructure and wireless transmission
facilities, alowing PlatinumTel to operate as a Mobile Virtua Network Operator (“MVNQO”).
Asan MVNO, PlatinumTel purchases wireless services directly from the underlying carrier on a
wholesale basis for caling, text messaging, broadband and resells those services to customers
using its own brand. PlatinumTel’s value proposition enables customers to select among an
array of flexible service plans that alow them to pay for minutes as they use them or purchase
monthly packages of minutes in advance.

In Illinois, PlatinumTel operates, manages and markets all aspects of the customer
experience, including in-house U.S. based customer service, 411 directory assistance,
international calling, IT services, pricing, the PlatinumTel website, handset procurement, handset
logistics, handset selection, service offerings, entertainment applications and marketing
materials. PlatinumTel began offering Lifeline services in lIllinois in March 2011. The
company’s Lifeline package includes not only a free phone, but more minutes and cheaper text
messaging rates than other prepaid wireless Lifeline providers. With respect to its handset,
PlatinumTel provides a semi-activated handset to its customers. Upon delivering the handset,
the customer must activate the service by making an outbound call.

For the last two years PlatinumTel has offered the lowest cost pay-as-you-go wireless
services to consumers in the United States. PlatinumTel subscribers may easily de-enroll from
Lifeline or disconnect their service altogether. Subscribers can de-enroll at any time by calling
the Care Wireless toll free customer service line at 1-855-711-2222.

A. Geographic Area of PlatinumTel’s Service
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PlatinumTel is currently certified as both a facilities based wireline and wireless ETC in
Illinois for the non-rural areas of the Illinois Bell Telephone Company (“*AT&T Illinois’)
territories.  PlatinumTel has a pending Petition before this Commission for Eligible
Telecommunications Carrier Designation for Low Income Support only for the non-rural areas of
Alabama, Connecticut, Delaware, District of Columbia, Florida, New Hampshire, New Y ork,
North Carolina, Tennessee and Virginia* PlatinumTel expects to seek additional state Public
Utility Commission ETC designations within the coming year.

B. Description of Lifeline Service Plan Offerings

PlatinumTel offers Lifeline customers three different rate plans. Two plans will be freeto
eligible subscribers, while one will have a monthly charge. PlatinumTel will offer the following
three plans:

300 Free Minutes: This plan includes 300 free minutes added on the first day of

the month. Unused minutes expire on the first day of the month when the account

is replenished with the next month’s 300 free minutes. If a subscriber runs out of

minutes, they have the option to purchase additiona airtime billed at $.05 per

minute and $.02 per text message

150 Free Voice Minutes and 50 Free Text Messages: This plan includes 150 free

voice minutes and 50 free text messages added on the first day of the month.

Unused minutes and text messages carry over to the next month. If a subscriber

runs out of minutes, they have the option to purchase additional airtime billed at

$.05 per minute and $.02 per text message.

500 Tak and Text Credit: Subscribers can purchase the 500 voice minutes and

500 text message monthly bundle for $10. This plan normally costs $20.

In addition to free voice services, each PlatinumTel Lifeline plan includes a free handset

and free customer calling features, including Caller Identification, Call Waiting, Call

Forwarding, 3-Way Calling and Voicemail. All plansinclude domestic long distance at no extra

“ In the Matter of Telecommunications Carriers Eligible to Receive Universal Service Support, PlatinumTel
Communications, LLC Petition for Designation as an Eligible Telecommunications Carrier for Low Income Support
Only, WC Docket No. 09-197 (Submitted August 5, 2011).
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per minute charge. Callsto emergency 9-1-1 are always free, irrespective of the status of service
activation or availability of minutes.

C. Other Certifications Required by 47 C.F.R. § 54.202

The Public Notice® requires carriers to include certifications required under recently
amended 47 C.F.R. § 54.202. PlatinumTel certifies that it does and will continue to comply with
the service requirements applicable to the support it receives.*® Specifically, PlatinumTel’s
Lifeline services: (i) include voice telephony services that provide voice grade access to the
public switched network or its functional equivalent; (ii) provide subscribers with a defined
number of minutes of usage for local service at no additional charges; (iii) provide subscribers
with access to the emergency services provided by local government or other public safety
organizations, such as 911/E911 to the extent the local government in PlatinumTel’s service area
has implemented 911/E911 systems, and (iv) toll limitation for qualifying low-income

consumers.*’

V. PlatinumTel hasthe Financial and Technical Ability to Provide Lifeline Supported
Services.

Paragraph 388 of the Lifeline and Link Up Reform and Modernization Order updated the
Commission’s rules to ensure that Lifeline-only ETCs have the financial and technical ability to
offer Lifeline-supported services. PlatinumTel’s officers have extensive experience in the

telecommunications industry. PlatinumTel’s services include voice calling, text messaging,

“® Wireline Competition Bureau Provides Guidance for the Submission of Compliance Plans Pursuant to

the Lifeline Reform Order, Public Notice, DA 12-314 (WCB, rel. Feb. 29, 2012) (“Public Notice”).

* 47 CF.R. §54.202(a)(1).

4T PlatinumTel will meet the requirement to provide toll limitation to Lifeline subscribers by offering service on a
prepaid, or pay-as-you-go, basis, aswell astoll blocking for international calls. Asthe Commission found in its
grant of ETC designation to Virgin Mobile, “the prepaid nature of [a prepaid wireless carrier’ s] service offering
works as an effective toll control.” Virgin Mobile USA, L.P. Petition for Forbearance from47 U.SC. §
214(e)(1)(A), Order, 24 FCC Rcd 3381, 3394 at § 34 (2009).
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internet access, and broadband. PlatinumTel is certified to provide wireline and wireless
telecommunications services in Illinois. The Company has been providing prepaid wireless
services in Illinois since 2001. Today, PlatinumTel services prepaid customers nationally on a
network that reaches over 270 million people. Additionally, PlatinumTel began providing
wireless lifeline servicesin Illinoisin March 2011. PlatinumTel has a strong I T team devoted to
the development of unique business services and over the years has maintained a robust and
profitable telecommunications operations. The success of PlatinumTel’ s businessis duein large
part to the continuity of its highly qualified management team with over 50 years of combined
relevant experience. PlatinumTel is one of the oldest and largest prepaid wireless companies in
the United States. The company is based in Justice, lllinois and has provided prepaid wireless
services since 2001.

The company serves primarily residential consumers, most of who reside in urban and
inner-city areas. Many of these consumers do not have bank accounts and have limited available
funds to purchase communications services. In Illinois, PlatinumTel uses a combination of its

own network facilities as well as reselling the services of Sprint PCS.

VI.  PlatinumTel will Comply with the Commission’s Reporting Requirements.
PlatinumTel agrees to annually report the names and identifiers used by PlatinumTel, its

holding company, operating companies and affiliates®® Additionally, PlatinumTel agrees to

provide to the Commission and USAC general information regarding the terms and conditions of

the Lifeline Plans for voice telephony service offered specificaly for low income consumers

“8 See Lifeline and Link Up Reform and Moder nization Order at §390.
26



through the program they offered during the previous year, including the number of minutes
provided, and whether there are additional charges to the consumer for service, including
minutes of use and/or toll calls.*®

The Lifeline and Link Up Reform and Modernization Order contains audit requirements
for carriers that draw five (5) million dollars or more from the low income program.®® To the
extent this requirement is approved, and PlatinumTel draws $5 million or more in the aggregate
on an annual basis from the low income program, the Company will hire an independent licensed
certified public accounting firm to conduct a biennial audit according to government accounting
standards to assess PlatinumTel’s overall compliance with the program’s requirements.>
PlatinumTel will comply with applicable rules regarding the dissemination of audit findings to
the Commission, USAC, and relevant state and Tribal governments within 30 days upon
issuance.

VII. PlatinumTel will Comply with the Commission’s Recor dkeeping Requirements.

PlatinumTel agrees to comply with the recordkeeping requirements outlined in the
Lifeline and Link Up Reform and Modernization Order. Section 54.417 of the new rules requires
al ETCs to “maintain records to document compliance with al Commission and state
requirements governing the Lifeline and Linkup program for the three full preceding calendar
years and to provide that documentation to the Commission or Administrator upon request.”>?

Section 54.417 of the new rules also require all ETCs to “maintain the documentation required in

8854.410(d) (initial eligibility certification) and 54.410(f) (eligibility recertification) for as long

“d.

% |d. at 1294. As of the date of filing this Compliance Plan, this audit requirement has not yet been approved
pursuant to the Paperwork Reduction Act.

*! Lifeline and Link Up Reform and Moder nization Order at §291.

2 47 CFR 54.417(a).

27



as the subscriber receives Lifeline service from that ETC.”** PlatinumTel will therefore maintain
records pursuant to 8854.410(d) and 54.410(f) on all individua Lifeline accounts that will be
stored for as long as the account is active and for a minimum of three years after the account has

been terminated.

VIII. Conclusion
PlatinumTel respectfully submits that this Revised Compliance Plan fully satisfies the
conditions set forth in the Lifeline and Link Up Reform and Modernization Order and the
Commission’s Lifeline rules. Accordingly, PlatinumTel respectfully requests expeditious
approval of this Revised Compliance Plan and its related pending ETC Petition in order that
PlatinumTel may continue to provide Lifeline service to eligible low-income subscribers in
Illinois and expand its Lifeline offering to other eligible customers.
Respectfully submitted,
s/ Thomas H. Rowland
Thomas H. Rowland
Kevin D. Rhoda
Rowland & Moore LLP
200 West Superior Street

Suite 400
Chicago, Illinois 60654

Counsel to PlatinumTel Communications, LLC

= d.
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Household Worksheet



Lifeline Household Worksheet Care Wireless

PO Box 1109
WIRELESS Bridgeview, IL 60455
855-711-2222
Customer First Name: Customer Last Name:
Customer Address: City: State:___ Zip:
Customer Email: Customer Phone #:

Lifeline is a government program that provides a monthly discount on home or mobile telephone services. Only ONE Lifeline discount is allowed per household.
Members of a household are not permitted to receive Lifeline service from multiple telephone companies

Your household is everyone who lives together at your address as one economic unit (including children and people who are not related to you).

The adults you live with are part of your economic unit if they contribute to and share in the income and expenses of the household. An adult is any person 18
years of age or older, or an emancipated minor (a person under age 18 who is legally considered to be an adult). Household expenses include food, health care
expenses (such as medical bills) and the cost of renting or paying a mortgage on your place of residence (a house or apartment, for example) and utilities (including
water, heat and electricity).

Income includes salary, public assistance benefits, social security payments, pensions, unemployment compensation, veteran’s benefits, inheritances, alimony,
child support payments, worker’s compensation benefits, gifts, and lottery winnings.

Spouses and domestic partners are considered to be part of the same household. Children under the age of 18 living with their parents or guardians are considered
to be part of the same household as their parents or guardians. If an adult has no income, or minimal income, and lives with someone who provides financial
support to that adult, both people are considered part of the same household.

You have been asked to complete this Worksheet because someone else currently receives a Lifeline-supported service at your address. This
other person may or may not be a part of your household. Answer the questions below to determine whether there is more than one household
residing at your address.

Section 1
1. Does your spouse or domestic partner (that is, someone you are married to or in a relationship with) already receive a Lifeline-discounted
phone? (check no if you do not have a spouse or partner, or you live alone)

a. YES
STOP HERE - If you checked YES, you MAY NOT sign up for Lifeline because someone in your household already receives
Lifeline. Only ONE Lifeline discount is allowed per household.

b. NO
If you checked NO, please CONTINUE to Section 2

Section 2
2. Other than a spouse or partner, do other adults (people over the age of 18 or Other Adults:
emancipated minors) live with you at your address? e  Parents
a. YES e Adult child
If you checked YES, please CONTINUE to Section 3 . Other adult relative (sibling, aunt, cousin,
b. NO grandparent, etc.)
If you checked NO, please CONTINUE to INITIAL Section 4 e Adult roommate
Section 3

3. Do you share living expenses (bills, food, etc.) and share income (your income, the other person’s income or both incomes together) with
at least one of the adults listed above in Section 2?
a. YES

STOP HERE - If you checked YES, then your address includes only one household. You MAY NOT sign up for Lifeline because
someone in your household already receives Lifeline.

b. NO
if you checked NO, then your address includes more than one household. Please initial Sections 4 and 5 below, and sign and
date the worksheet.

Section 4
I understand that violation of the one-per-household requirement is against the Federal Communication Commission’s rules and
may result in me losing my Lifeline benefits, and potentially, prosecution by the United States government.

Section 5
| certify that | live at an address occupied by multiple households.

CERTIFICATION
Please sign and date this worksheet. Submit this worksheet to Care Wireless along with your Lifeline application.

Signature Date

Submit completed form to: enroll@carewireless.com or fax to: 855-722-2022



mailto:enroll@carewireless.com
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FREE WIRELESS PHONE & FREE 300 MONTHLY AIRTIME MINUTES

This completed form is required in order to enroll you in the Lifeline Program in your state. This
WIRELESS authorization form is solely for the purpose of verifying your participation in the programs listed

A Lifeline Product below, and will not be used for any other purpose.

IMPORTANT INFORMATION ABOUT THE LIFELINE PROGRAM
1. The Lifeline Program is a federal benefit
2. Lifeline Service is only available for one line per household. A household cannot receive benefits from multiple providers
3. Ahousehold is defined, for the purposes of the Lifeline Program, as any individual or group of individuals who live together at the same address and share income and
expenses.

SECTION 1 - ENTER YOUR PERSONAL INFORMATION HERE

Please PRINT your information below (applications with missing information will not be processed):

RESIDENTIAL ADDRESS (CANNOT BE P.O. Box):

First Name: Mi: Last Name:

Last 4 Digits of Social Security #: Date of Birth: Month Day Year

Address: Apt #/Unit #:

City: State: Zip Code: Email Address:

This address is (check one): Permanent Temporary Multi-Household Contact Phone #:

**|nitial Here if you selected “Temporary” Address

I will validate this address with Care Wireless every 90 days until | obtain a permanent address.
Initial Here

BILLING ADDRESS (if different than above):

Address: Apt #/Unit #:

City: State: Zip Code:

If you previously selected that your residential address is a temporary address you are required to re-verify every 90 days that you continue
to rely on that address. Failure to respond to address verification attempts within 30 days will result in de-enrollment from the Lifeline
program.

If you should move, you must notify Care Wireless within 30 days of moving. You may not use a post office box as your residential address.

SECTION 2a — Use this section only if you qualify based on participating in the following programs.
SKIP TO SECTION 2b IF YOU QUALIFY BASED ON INCOME LEVEL

| hereby certify under penalty of perjury that | participate in at least one of the following programs (check all that apply):

Initial Here

SNAP / Food Stamps / WIC Federal Public Housing Assistance / Section 8

Medicaid Supplemental Security Income / SSI

National School Free Lunch Program Temporary Assistance to Needy Families / TANF
Bureau of Indian Affairs Low Income Home Energy Assistance Program / LIHEAP

You must send a COPY of any current document that proves your participation in one of the programs previously selected. All
documents must have the same name and address as provided in this application.

Skip to Section 3 if you selected one of the programs above.

Only one phone per household address allowed regardless of how many government assisted recipients reside at the address. All enrollment forms must have all sections completed, this includes: last 4 numbers of the social
security number, date of birth, and it must be signed and dated. Incomplete forms will not be processed. There are absolutely no exceptions. Please allow 1-2 weeks for processing and shipping. We can only ship to a residential
address and NOT a PO Box. Care Wireless, PO Box 1109, Bridgeview, IL 60455. Certain restrictions apply. Phone models vary by availability. Service varies by coverage area.




FREE WIRELESS PHONE & FREE 300 MONTHLY AIRTIME MINUTES

This completed form is required in order to enroll you in the Lifeline Program in your state. This
WIRELESS authorization form is solely for the purpose of verifying your participation in the programs listed

A Lifeline Product below, and will not be used for any other purpose.

SECTION 2b - Use this section only if you qualify based on your household income level.

Income Qualification:
Check this box if your household income is at or below 135% of national poverty level qualifies for Lifeline credit.

There are I:I individuals in my household.

(Enter the number of people residing in your household)

# Persons in Household 1 2 3 4 5
LTV L UEIRLTL I N E A E T $15,080 | $20,426 | $25,772 | $31,118 $36,464
Add $5,346 for each additional person.

TO QUALIFY BASED ON YOUR INCOME, YOU MUST PROVIDE COPIES OF ONE OR MORE OF THE DOCUMENTS LISTED BELOW. IF YOU
PROVIDE DOCUMENTATION THAT DOES NOT COVER A FULL YEAR (SUCH AS CURRENT PAY STUBS), YOU MUST SUBMIT THREE (3)
CONSECUTIVE MONTHS OF THE SAME TYPE OF DOCUMENT WITHIN THE PREVIOUS 12 MONTHS.

e Current income statement from employer or paycheck stub e Social Security benefits statement
¢ Unemployment/Workers Compensation benefits statement * Divorce decree or child support document
e Retirement/Pension benefit statement * Veterans Administration benefits statement

e Prior year’s state, federal or tribal tax return

| certify under penalty of perjury that my household income is at or below 135% of the Federal Poverty Guidelines (FPG)

Initial Here

(Note: Proof of income qualification not required during annual re-verification of Lifeline eligibility.)

Care Wireless is a Lifeline supported service. Lifeline is a federal benefit, and only eligible subscribers may enroll. Customers who willfully
make false statements in order to obtain the benefit can be punished by fine or imprisonment or can be barred from the program. Lifeline is
available for only one line per household. A household is defined as any individual or group of individuals who live together at the same
address and share income and expenses. A household is not permitted to receive Lifeline benefits from multiple providers. Violation of the
one-per-household rule constitutes a violation of FCC rules, and will result in the Customer’s de-enrollment from Lifeline. Lifeline is a non-
transferable benefit, and a Customer may not transfer his or her benefit to another person.

Referred By:

Were you referred by a friend or family member?

Customer’s First Name Customer’s Last Name Care Wireless Phone Number

Only one phone per household address allowed regardless of how many government assisted recipients reside at the address. All enroliment forms must have all sections c leted, this includes: last 4 bers of the social
security number, date of birth, and it must be signed and dated. Incomplete forms will not be processed. There are absolutely no exceptions. Please allow 1-2 weeks for processing and shipping. We can only ship to a residential
address and NOT a PO Box. Care Wireless, PO Box 1109, Bridgeview, IL 60455. Certain restrictions apply. Phone models vary by availability. Service varies by coverage area.




FREE WIRELESS PHONE & FREE 300 MONTHLY AIRTIME MINUTES

This completed form is required in order to enroll you in the Lifeline Program in your state. This
WIRELESS authorization form is solely for the purpose of verifying your participation in the programs listed

A Lifeline Product below, and will not be used for any other purpose.

SECTION 3 - INITIAL EACH BOX BELOW

| certify under penalty of perjury to each of the following (initial each box):

1) The information contained in my application remains true and correct to the best of my knowledge and | acknowledge that willfully
providing false or fraudulent information to receive Lifeline benefits is punishable by law and may result in me being barred from the
program.

2) | meet the eligibility requirements of the program(s) checked above, or have an annual household income at or below 135% of the
Federal Poverty Guidelines

3) Iam not listed as a dependent on another person’s tax return (unless over the age of 60)
4) | have provided documentation of eligibility.

5) lunderstand that | and my household can only have one Lifeline-supported telephone service. Care Wireless has explained the one-
per-household requirement. | understand that violation of the one-per-household requirement constitutes a violation of the FCC’s
rules and will result in my de-enroliment from the Lifeline program, and could result in criminal prosecution by the Unites States
Government

6) | attest to the best of my knowledge, that | and no one in my household is receiving a Lifeline-supported service from any other land
line or wireless company such as Safelink, Assurance, or Reachout Wireless.

7) lunderstand that my Care Wireless Lifeline service is non-transferable. | may not transfer my service to any individual, including
another eligible low-income consumer.

8) | understand that if my service goes unused for sixty (60) days, my service will be suspended, subject to a thirty (30) day period
during which | may use the service or contact Care Wireless to confirm that | want to continue receiving service.

9) | will notify Care Wireless within thirty (30) days if | no longer qualify for Lifeline. | understand this requirement and may be subject
to penalties if | fail to notify my phone company. Specifically, | will notify Care Wireless if:

a) | cease to participate in the above federal or state program, or my annual household income exceeds 135% of the Federal
Poverty Guidelines;

b) lam receiving more than one Lifeline supported service;

c) Inolonger satisfy the criteria for receiving Lifeline support.

10) | will notify Care Wireless within thirty (30) days of moving. Additionally, if my address listed above is a temporary address, |
understand that | must verify my address with Care Wireless every ninety (90) days. If | fail to respond to Care Wireless’ verification
attempts within thirty (30) days, my Care Wireless Lifeline service may be terminated.

11) Care Wireless has explained to me that | may be required to re-certify my continued eligibility for Lifeline at any time. If | fail to do
so within thirty (30) days, it will result in termination of my Care Wireless Lifeline service.

12) | understand, and consent to the fact that my name, telephone number, address, date of birth, last four digits of my social security
number, dates of service initiation and/or termination, and qualifying basis for Lifeline service will be provided to the Universal
Service Administrative Company, the administrator of the Lifeline program, and/or its agents, for the purpose of verifying that | do
not receive more than one Lifeline benefit.

13) | authorize Care Wireless to access any records required to verify my statements on this form and to confirm my eligibility. | give
permission to the duly authorized official(s) administering the above programs to provide to Care Wireless my participation status in
any of the above program(s). | give this permission on the condition that the information in this Application and any information
about my participation in the above programs provided by officials be maintained by Care Wireless as confidential customer account
information.

Penalty of Perjury

Under Title 18 U.S.C. §1621, whoever will state as true any material matter which he does not believe to be true in a statement under
penalty of perjury, is guilty of perjury and shall, except as otherwise expressly provided by lay, be fined or imprisoned not more than five
years, or both.

Only one phone per household address allowed regardless of how many government assisted recipients reside at the address. All enrollment forms must have all sections completed, this includes: last 4 numbers of the social
security number, date of birth, and it must be signed and dated. Incomplete forms will not be processed. There are absolutely no exceptions. Please allow 1-2 weeks for processing and shipping. We can only ship to a residential
address and NOT a PO Box. Care Wireless, PO Box 1109, Bridgeview, IL 60455. Certain restrictions apply. Phone models vary by availability. Service varies by coverage area.




FREE WIRELESS PHONE & FREE 300 MONTHLY AIRTIME MINUTES

This completed form is required in order to enroll you in the Lifeline Program in your state. This

WIRELESS authorization form is solely for the purpose of verifying your participation in the programs listed

A Lifeline Product below, and will not be used for any other purpose.

*BY LAW THE LIFELINE PROGRAM IS ONLY AVAILABLE FOR ONE PHONE PER HOUSEHOLD, WHETHER LANDLINE OR WIRELESS, NO
EXCEPTIONS*

SECTION 4 - SIGNATURE REQUIRED

By signing below, | separately affirm and agree to each of the above statements:

Applicant Signature Date

SUBMIT APPLICATION

To submit your application with required documents, you may:

Email to: enroll@carewireless.com

Fax to: 855-722-2022

Mail to: P.O. Box 1109
Bridgeview, IL 60455

For Authorized Employee Use Only

CODS ID: AGENT USER: Shelter/Multi Resident Authorization Code (if applicable):
EID: CTN: ACCT ID:
Specify Documentation Presented by Customer and Examined by Company Representative:

| certify that | reviewed the appropriate eligibility database to determine the above applicant’s Lifeline eligibility status.
Should an eligibility database not be available | certify that the above applicant demonstrated their eligibility by providing their eligibility documentation and that such
documentation has been reviewed for accuracy and legitimacy.

Store Rep Signature Date




Exhibit C
Enrollment Script



Care Wireless Enrollment Script:

CSR: Thank you for calling Care Wireless where we provide you with 300 free monthly minutes my name is how
may | assist you today?

Caller: | would like enroll in Care Wireless Lifeline service.

CSR: Wonderful, | will be able to assist you in the process. | will need to ask you some questions to get started. Is that
ok?
Before you proceed, please verify customer has social security number. IF they do not, unfortunately we cannot
provide lifeline service.
CSR: How did you hear about our service?

CSR: Are you 18 years old or older?
If Yes, continue
If No, explain that the service is only available to consumers who are at least 18 years old

CSR: Do you currently live in the state of lllinois?
If Yes, continue
If No, explain that Care Wireless service is currently only available in the State of Illinois

CSR: Are you or anyone in your household currently receiving lifeline benefits for wireless or home phone service? For
example, from Safelink or ReachOut Wireless?

If NO, Continue

IF YES, CALLER DOES NOT QUALIFY.

FOLLOW THIS : Sir/ma’am, Lifeline service is limited to one per household. If you would like to receive Lifeline
service from Care Wireless, please contact your current Lifeline provider and cancel the service. Once you
cancel that service, please contact us to set up Care Wireless service.

CSR: Please understand that by law, the Lifeline program is available for only one person per household.

CSR: Are you currently participating in any government assistance programs? If so, which one?
If Yes, continue
If No, ask income question:

CSR: Is your income at or below 135% of the federal poverty line?
If Yes, ask follow up questions:
Follow Up 1: How many individuals are in your household?
Follow Up 2: What is the total annual income for everyone in your household?
Use the following table to determine if they are eligible based on income:

# Persons in Household | 1 2 3 4 5
135% Annual Income $15,080 | $20,426 | $25,772 | $31,118 | $S36,464
Add $5,346 for each additional person in the household

If qualified based on income inform the customer:

CSR: To qualify based on your income, you must provide copies of one or more of the following documents. If you
provide documents that do not cover a full year (such as current pay stubs), you must submit 3 consecutive months of
the same type of document within the previous 12 months. Are you able to provide this documentation?

If Yes, list the types of documents:

e Current income statement from employer or paycheck stub



e Social Security benefits statement

Unemployment/Workers Compensation benefits statement
Divorce decree or child support document
Retirement/Pension benefit statement

Veterans Administration benefits statement

e Prior year’s state, federal or tribal tax return

If No, applicant does not qualify.

NOTE: If applicant does not participate in qualifying government program and does not qualify based on income,
please thank the customer and refer them to visit www.ptel.com if they would like to purchase new affordable
wireless service.

CSR: Participating in (say the name of the qualifying program chosen by the customer)
or if qualifying by income:
Your household income...

...may qualify you for Care Wireless Lifeline Service. If approved, Care Wireless Lifeline service will provide you with a
free wireless phone with $15.00 worth of monthly airtime.

CSR: May | please have your residential address?
If the address is already in the system please inform:
“The address you have provided is already being used with Care Wireless Lifeline Program. Lifeline Service is
available to only one person per household. If you feel that you are an independent, living in your own
household, | am able to send you the Care Wireless Lifeline Household Worksheet”
NOTE: If the customer would like the form please fill out and submit the Google Form "Care Wireless Lifeline
Household Form" Advise customer to please complete this worksheet and send it back to us within 14 days of
today's date. If we do not receive a completed worksheet indicating that you do indeed qualify for our services,
this application will be denied. If we receive a completed worksheet indicating that you do qualify for our
services, this application will be approved.

CSR: | would also like to inform you that upon completion of this application you will be required to send in proof of
your eligibility for the program you selected (or . You may mail, fax or email your proof to Care Wireless. Please be

advised without this documentation you will not receive your Lifeline handset.

FILL OUT APPLICATION NOW

CSR: There are a few more questions that | will need to ask. Please respond with Yes or No to the following
questions.

CSR:

1. Do you certify under penalty of perjury that the information contained within this application is true and correct
and that providing false or fraudulent information to receive Lifeline benefits is punishable by law and may
result in you being barred from the program?

Customer must answer YES to continue

2. You certify that you meet the eligibility requirements of the program you selected, or have an annual household
income at or below 135% of the Federal Poverty Guidelines?
Customer must answer YES to continue

3. You will provide documentation of eligibility.
Customer must answer YES to continue


http://www.ptel.com/

10.

11.

12.

13.

You are not listed as a dependent on another person’s tax return (unless you are over the age of 60)
Customer must answer YES to continue

You understand that you and your household can only have one Lifeline-supported telephone service. You
understand the one-per-household requirement as it has been explained to you. You understand the violation
of the one-per-household requirement constitutes a violation of the FCC’s rules and will result in your de-
enrollment from the Lifeline program, and could result in criminal prosecution by the United States
Government?

Customer must answer YES to continue

You attest to the best of your knowledge that you and no one in your household is receiving a Lifeline-supported
service from any landline or wireless company, such as Safelink, Assurance Wireless, or Reach Out Wireless?
Customer must answer YES to continue

You understand that Care Wireless Lifeline service is non-transferable. You may not transfer your service to any
individual, including another eligible low-income consumer.
Customer must answer YES to continue

You understand that if your service goes unused for 60 days, your service will be suspended, subject to a 30 days
period during which you may use your service, or contact Care Wireless to confirm that you want to continue
receiving service.

Customer must answer YES to continue

You will notify Care Wireless within 30 days if you no longer qualify for Lifeline. You understand this
requirement and may be subject to penalties if you fail to notify Care Wireless. Specifically, you will notify Care
Wireless if:
a. You cease to participate in the federal or state program you selected, or you annual household income
exceeds 135% of the Federal Poverty Guidelines
b. You are receiving more than one Lifeline supported service
c. You no longer satisfy the criteria for receiving Lifeline support
Customer must answer YES to continue

You will notify Care Wireless within 30 days of moving. Additionally, if your address is a temporary address, you
understand that you mus verify your address with Care Wireless every 90 days. If you fail to respond to Care
Wireless verification attempts within 30 days, your Care Wireless service may be terminated.

Customer must answer YES to continue

You understand that you may be required to recertify your continued eligibility at any time. If you fail to do so
within 30 days, it will result in termination of your Care Wireless Lifeline Service
Customer must answer YES to continue

You understand and consent to the fact that your name, telephone number and address will be provided to the
Universal Service Administrative Company, the administrator of the Lifeline program, and/or its agents, for the
purpose of verifying that you do not receive more than one Lifeline benefit

Customer must answer YES to continue

You authorize Care Wireless to access any records required to verify your statements on this form and to
confirm your eligibility. You give permission to the duly authorized officials administering the federal & state
programs to provide to Care Wireless your participation status in the selected program/programs. You give this
permission on the condition that the information in this application and any information about your
participation in the selected programs provided by officials be maintained by Care Wireless as confidential
account information.

Customer must answer YES to continue



CSR: Thank you. We have now completed your Care Wireless Lifeline enroliment. You will receive your phone within 2
weeks, upon approval.

CSR: The phone will have $15.00 worth of airtime which you can use for calling or texting. The rate is $0.05 per
minute and $0.02 per text message, (it would be 300 minutes OR 750 text messages). Keep in mind your account will
be replenished on the first day of every month and you must keep your phone powered on for the first three days of
every month for Care Wireless Systems Check (to confirm the account is in use).

CSR: Also, once you receive your phone, you must make an outbound call to fully activate your service. From that
point, your phone will be active and ready for you to use and your new number can be found on the back of the
phone. If at any point you need to add additional minutes, you can purchase minutes with PlatinumTel Wireless. To
find a location you can visit their website, Ptel.com or our website, CareWireless.com. Please be advised that the
phone comes with a small pamphlet/insert that explains when you get your airtime, how to check your balance, how
much minutes cost, and other useful information. Also, the handset only comes with 30 days of warranty.

CSR: Is there anything else | may assist you with today?
If Yes, assist customer in any way possible
If No, Thank you for calling Care Wireless, where we care about keeping you connected.


http://ptel.com/
http://www.carewireless.com./

ExhibitsD1 & D2
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WELCOME ' 6uideto
Care Wireless
WIRELESS Service

Thank you for choosing Care Wireless.

A Lifeline Product

Dear Care Wireless Customer,

Congratulations, you have qualified for Care
Wireless Service, a government supported
program that provides free minutes of airtime
each month. And in the event of an emergency,
911 is always a free call.

For complete information on Care Wireless
visit www.carewireless.com

855-711-2222

www.carewireless.com
WIRELESS

Getting started with your Care Wireless phone

Your phone is active and ready for you to use.
Receiving your monthly minutes

Your monthly minutes are loaded onto your account
automatically on the first day of every month. In order
to receive your monthly minutes you must have your
phone on for the first three (3) days of every month.

Keeping your Care Wireless service active every year

In order to keep your Care Wireless Service active, you
must verify your service every year. You can do this by
simply visiting carewireless.com or calling a Care
Specialist at 855-711-2222.

How Care Wireless service works

Using your Care Wireless phone is simple. Every
month, we will automatically credit your account with
your free airtime.

If you have questions about how you can use your

airtime, please visit us online at www.carewireless.com.

Phone warranty

Your phone comes with a 30 day warranty. If in the first
30 days your phone is not working properly, you may
ship your phone back to us and we will send you a
replacement. Certain restrictions apply, please contact
Care Wireless for details.

Care Wireless is a service provided by PlatinumTel

Need more airtime?

To add more airtime to your phone, simply purchase
PlatinumTel Wireless airtime available at over 36,000 locations
in the U.S. To find a location near you visit
www.carewireless.com.

PlatinumTel Wireless airtime is also available at all MoneyGram
Agent Locations. To find a MoneyGram Agent Location, please
visit moneygram.com/platinumtel.

You can add more airtime to your Care Wireless account by
setting up your online account at www.carewireless.com.

How to check your balance:
There are 2 easy ways to check your airtime balance:

1. Send a text message to 9080 with the word “BAL". This is a
free message that will not deduct from your airtime

2. Set up and online account at www.carewireless.com and log
in to check your minute and text usage.

How much is the airtime?

Care Wireless gives you the lowest pay-as-you-go wireless
ratesin the U.S. If you purchase additional minutes you will only
pay 2¢ per text message sent and received and 5¢ per voice
minute.

*sent or received

Please visit us online at www.carewireless.com
for the latest and complete terms & conditions
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Care Wireless Internal Enrollment Check

i~ Config

{* Enrollee Info

" Dealer Info.

i Qualifiers

i~ validations

i Acknowledgements

~ Documents

—Overall Status
Address :
Terms Ack :
Qualifiers :
Documents :

Overall :

Enrollment Details

Neme: I
O—
JUrp——————

1 CHICAGO, IL 60619
Contact CTM:
Email *

Enrollment is checked to:

Ensure address is valid via USPS

Ensure address is not duplicate to existing enrollment
Ensure applicant is not currently receiving Lifeline from Care
Wireless

Verify document(s) submitted demonstrate eligibility

Verify that applicant has acknowledged Lifeline terms

~ With Selected Save ——
Process

Purge

Update Info |

Update Status

Approve Selection

Add View Comments |
CSA Coverage |

Manage Locks |
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¢ PUBLIC NOTICE

Federal Communications Commission News Media Information 202 / 418-0500
445 12" st., S.W. Internet: http://www.fcc.gov

. TTY: 1-888-835-5322
Washington, D.C. 20554

3
»
>

DA 12-2063
Release Date: December 26, 2012

WIRELINE COMPETITION BUREAU APPROVES THE COMPLIANCE PLANS OF
AIRVOICE WIRELESS, AMERIMEX COMMUNICATIONS, BLUE JAY WIRELESS,
MILLENNIUM 2000, NEXUS COMMUNICATIONS, PLATINUMTEL COMMUNICATIONS,
SAGE TELECOM, TELRITE AND TELSCAPE COMMUNICATIONS

WC Docket Nos. 09-197 and 11-42

The Wireline Competition Bureau (Bureau) approves the compliance plans of nine carriers:
AirVoice Wireless, LLC (AirVoice); AmeriMex Communications Corp. (AmeriMex); Blue Jay Wireless,
LLC (Blue Jay); Millennium 2000, Inc. (Millennium 2000); Nexus Communications, Inc. (Nexus);
PlatinumTel Communications, LLC (PlatinumTel); Sage Telecom, Inc. (Sage); Telrite Corporation
(Telrite); and Telscape Communications, Inc. d/b/a Telscape Wireless (Telscape). The compliance plans
were filed pursuant to the Lifeline Reform Order as a condition of obtaining forbearance from the
facilities requirement of the Communications Act of 1934, as amended (the Act), for the provision of
Lifeline service.'

The Act provides that in order to be designated as an eligible telecommunications carrier (ETC)
for the purpose of universal service support, a carrier must “offer the services that are supported by
Federal universal service support mechanisms . . . either using its own facilities or a combination of its
own facilities and resale of another carrier’s services . . . .”* The Commission amended its rules to define
voice telephony as the supported service and removed directory assistance and operator services, among
other things, from the list of supported services.” As a result of these amendments, many Lifeline-only
ETCs that previously met the facilities requirement by providing operator services, directory assistance or
other previously supported services no longer meet the facilities requirement of the Act.* In the Lifeline
Reform Order, the Commission found that a grant of blanket forbearance of the facilities requirement,

! See Lifeline and Link Up Reform and Modernization et al, WC Docket No.11-42 et al., Report and Order and
Further Notice of Proposed Rulemaking, 27 FCC Red 6656, 6816-17, paras. 379-380 (2012) (Lifeline Reform
Order). A list of the compliance plans approved through this Public Notice can be found in the Appendix to this
Public Notice.

247 U.S.C. § 214(e)(1)(A).
3 See Lifeline Reform Order, 27 FCC Red at 6678, para. 47; see also 47 C.F.R. § 54.101(a).

* See Lifeline Reform Order, 27 FCC Red at 6812, para. 366, App. A; Connect America Fund et al, WC Docket 10-
90, Order on Reconsideration, 26 FCC Red 17633, 17634-35, para. 4 (2011) (USF/ICC Transformation Order on
Reconsideration). Some ETCs have included language in their compliance plans indicating that they have facilities
or plan to acquire facilities in the future. See, e.g., Blanket Forbearance Compliance Plan, WC Docket Nos. 09-197
and 11-42, Q Link Wireless, LLC’s Third Amended Compliance Plan at 4 n. 2 (filed July 30, 2012). To the extent
ETCs seek to avail themselves of the conditional forbearance relief established in the Lifeline Reform Order, we
presume they lack facilities to provide the supported service under sections 54.101 and 54.401 of the Commission’s
rules. See 47 C.F.R. §§ 54.101 and 54.401. Such ETCs must comply with the compliance plan approved herein in
each state or territory where they are designated as an ETC, regardless of their claim of facilities for other purposes,
such as eligibility for state universal service funding.



subject to certain public safety and compliance obligations, is appropriate for carriers seeking to provide
Lifeline-only service.” Therefore, in the Lifeline Reform Order, the Commission conditionally granted
forbearance from the Act’s facilities requirement to all telecommunications carriers seeking Lifeline-only
ETC designation, subject to the following conditions: (1) compliance with certain 911 and enhanced 911
public safety requirements; and (2) Bureau approval of a compliance plan providing specific information
regarding the carrier and its service offerings and outlining the measures the carrier will take to
implement the obligations contained in the Order.®

The Bureau has reviewed the nine plans listed in the Appendix for compliance with the
conditions of the Lifeline Reform Order and now approves those nine compliance plans.’

Filings, including the Compliance Plans identified in the Appendix, and comments are available
for public inspection and copying during regular business hours at the FCC Reference Information
Center, Portals II, 445 120 Street, S.W., Room CY-A257, Washington, D.C. 20554. They may also be
purchased from the Commission’s duplicating contractor, Best Copy and Printing, Inc., Portals II, 445
12" Street, S.W., Room CY-B402, Washington, D.C. 20554, telephone: (202) 488-5300, fax: (202) 448-
5563, or via email www.bcpiweb.com.

People with Disabilities: To request materials in accessible formats for people with disabilities
(Braille, large print, electronic files, audio format), send an email to fcc504@fcc.gov or call the
Consumer & Governmental Affairs Bureau at (202) 418-7400 or TTY (202) 418-0484.

For further information, please contact Michelle Schaefer, Telecommunications Access Policy
Division, Wireline Competition Bureau at (202) 418-7400 or TTY (202) 418-0484.

-FCC -

> See Lifeline Reform Order, 27 FCC Red at 6813-6817, paras. 368-381.

% See id., 27 FCC Red at 6814, 6819, paras. 373, 389. Subsequently, the Bureau provided guidance for carriers
submitting compliance plans pursuant to the Lifeline Reform Order. Wireline Competition Bureau Provides
Guidance for the Submission of Compliance Plans Pursuant to the Lifeline Reform Order, WC Docket Nos. 09-197
and 11-42, Public Notice, 27 FCC Red 2186 (Wireline Comp. Bur. 2012).

" The Commission has not acted on any pending ETC petitions filed by these carriers, and this Public Notice only
approves the compliance plans of the carriers listed above. While these compliance plans contain information on
each carrier’s Lifeline offering, we leave it to the designating authority to determine whether or not the carrier’s
Lifeline offerings are sufficient to serve consumers. See Lifeline Reform Order, 27 FCC Rcd at 6679-80, 6818-19,
paras. 50, 387.



APPENDIX

Petitioner Compliance Plans Date of Filing Docket
As Captioned by Petitioner Numbers

AirVoice Wireless, LLC AirVoice Wireless, LLC’s Amended December 7, 09-197; 11-42
Compliance Plan 2012

AmeriMex AmeriMex Communications Corp. December 6, 09-197; 11-42
Communications Corp. Revised Compliance Plan 2012

Blue Jay Wireless, LLC Blue Jay Wireless, LLC Compliance December 19, 09-197; 11-42
Plan 2012

Millennium 2000 Inc. Amended Compliance Plan of December 18, 09-197; 11-42
Millennium 2000 Inc. 2012

Nexus Communications, Third Amended Compliance Plan of December 6, 09-197; 11-42
Inc. Nexus Communications, Inc. 2012

PlatinumTel PlatinumTel Communications LLC’s December 19, 09-197; 11-42
Communications, LLC Revised Compliance Plan 2012

Sage Telecom, Inc. Revised Compliance Plan of Sage December 19, | 09-197; 11-42
Telecom, Inc. 2012

Telrite Corporation Telrite Corporation Compliance Plan December 19, | 09-197; 11-42
2012

Telscape Revised Compliance Plan of Telscape | December 19, | 09-197; 11-42
Communications Inc. Communications, Inc. 2012

d/b/a Telscape Wireless
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Alabama Public Service
Commission

Orders

PINE BELT CELLULAR, INC. and PINE PETITION: For ETC status and/or

BELT PCS, INC., clarification regarding the jurisdiction of
the Commission to grant ETC status to
Joint Petitioners wireless carriers.

DOCKET U-4400

ORDER
BY THE COMMISSION:

In a joint pleading submitted on September 11, 2001, Pine Belt Cellular, Inc. and Pine Belt PCS,
Inc. (collectively referred to as "Pine Belt") each notified the Commission of their desire to be
designated as universal service eligible telecommunications carriers ("ETCs") for purposes of
providing wireless ETC service in certain of the non-rural Alabama wireline service territories of
BellSouth Telecommunications, Inc. ("BellSouth™) and Verizon South, Inc. ("Verizon"). The
Pine Belt companies noted their affiliation with Pine Belt Telephone Company, a provider of
wireline telephone service in rural Alabama, but clarified that they exclusively provide cellular
telecommunications and personal communications (collectively referred to as "CMRS" or
"wireless") services in their respective service areas in Alabama in accordance with licenses
granted by the Federal Communications Commission ("FCC"). The pivotal issue raised in the
joint pleading of Pine Belt companies is whether the Commission will assert jurisdiction in this
matter given the wireless status of the Pine Belt companies.

As noted in the filing of the Pine Belt companies, state Commissions have primary responsibility
for the designation of eligible telecommunications carriers in their respective jurisdictions for
universal service purposes pursuant to 47 USC §214(e). The Commission indeed established
guidelines and requirements for attaining ETC status in this jurisdiction pursuant to notice issued
on October 31, 1997.

For carriers not subject to state jurisdiction, however, §214(e)(6) of the Telecommunications Act
of 1996 provides that the FCC shall, upon request, designate such carriers as ETCs in non-rural



service territories if said carriers meet the requirements of §214(e)(1). In an FCC Public Notice
released December 29, 1997 (FCC 97-419) entitled "Procedures for FCC designation of Eligible
Telecommunications Carriers pursuant to §214(e)(6) of the Telecommunications Act", the FCC
required each applicant seeking ETC designation from the FCC to provide, among other things,
"a certification and brief statement of supporting facts demonstrating that the Petitioner is not
subject to the jurisdiction of a state Commission."

The Pine Belt companies enclosed with their joint pleading completed ETC application forms as
developed by the Commission. In the event the Commission determines that it does not have
Jurisdiction to act on the Pine Belt request for ETC status, however, the Pine Belt companies
seek an affirmative written statement from the Commission indicating that the Commission lacks
Jjurisdiction to grant them ETC status as wireless carriers.

The issue concerning the APSC’s jurisdiction over providers of cellular services, broadband
personal communications services, and commercial mobile radio services is one that was rather
recently addressed by the Commission. The Commission indeed issued a Declaratory Ruling on
March 2, 2000, in Docket 26414 which concluded that as the result of certain amendments to the
Code of Alabama, 1975 §40-21-120(2) and (1)(a) effectuated in June of 1999, the APSC has no
authority to regulate, in any respect, cellular services, broadband personal communications
services and commercial mobile radio services in Alabama. Given the aforementioned
conclusions by the Commission, it seems rather clear that the Commission has no jurisdiction to
take action on the Application of the Pine Belt companies for ETC status in this jurisdiction. The
Pine Belt companies and all other wireless providers seeking ETC status should pursue their
ETC designation request with the FCC as provided by 47 USC §214(e)(6).

IT IS, THEREFORE, ORDERED BY THE COMMISSION, That the Commission’s jurisdiction
to grant Eligible Telecommunications Carrier status for universal service purposes does not
extend to providers of cellular services, broadband personal communications services, and
commercial mobile radio services. Providers of such services seeking Eligible

Telecommunications Carrier status should accordingly pursue their requests through the Federal
Communications Commission.

IT IS FURTHER ORDERED, That this Order shall be effective as of the date hereof.

DONE at Montgomery, Alabama, this 12t day of March, 2002.

ALABAMA PUBLIC SERVICE COMMISSION

Jim Sullivan, President



Jan Cook, Commissioner

George C. Wallace, Jr., Commissioner

ATTEST: A True Copy

Walter L. Thomas, Jr., Secretary
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STATE OF CONNECTICUT

DEPARTMENT OF PUBLIC UTILITY CONTROL

L = . e by 2 AlLm B £

@

w53 n v cNovember8,2010: .« seme s e :
e - - In reply, please refer tos S e @A
UR:PAP :

Jacqueline Hankins

Helein & Marashlian
1420 Spring Hill Rd

Suite 205

McLean, VA 22102

Re: Request for Letter Clarifying Jurisdiction Over Wireless ETC Petitions
Dear Ms. Hankins:

The Department of Public Utility Control (Department) acknowledges receipt of
your October 25, 2010 letter filed on behalf of Boomerang Wireless, LLC d/b/a Ready
Mobile (Ready Mobile) requesting clarification as to whether the Department claims
jurisdiction to designate wireless eligible telecommunications carriers (ETC) in
Connecticut.

The Department does not regulate or license mobile carrier services’ rates and
charges and therefore, Ready Mobile should apply to the Federal Communications
Commission for purposes of being designed an ETC.

Sincerely,

Executive Secretary

10 Franklin Square » New Britain, Connecticut 06051 « Phone: 860-827-1553 » Fax: 860-827-2613

Email: dpuc.executivesecretary@po state.ct.us « Internet: wwwistate.ct.us/dpuc
Affirmative Action/Equal Opportunity Employer
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STATE OF DELAWARE

PuUBLIC SERVICE COMMISSION

861 SILVER LAKE BOULEVARD

CANNON BUILDING, SuiTe 100
DovER, DELAWARE 19904 TELEPHONE: (302) 739 - 4247
FAX: (302) 739 - 4849

July 15, 2009

L. Charles Keller, Jr.
Wilkinson Barker Knauer, LLP
2300 N Street, NW, Ste. 700
Washington, DC 20037

RE:  Conexions LLC
Dear Mr. Keller:

You have requested a statement confirming that the Delaware Public Service
Commission ("PSC") lacks the jurisdiction to designate. your client, Conexions, LLC
(“Conexions”), as an Eligible Telecommunications Carrier ("ETC") under 47 US.C. §
214(c). You have represented that Conexions is a new mobile virtual network operator
who seeks to participate in the FCC’s Lifeline support program for qualifying low-
income consumgrs.

Undet state law, the Delaware PSC does not currently exercise any form of
supervisory jurisdiction over wireless commercial mobile radio service ("CMRS")
providers. See 26 Del, C. § 102(2) (excluding "telephone service provided by cellular
technology, or by domestic public land mobile radio service" from the definition of
"public utility"); 26 Del. C. § 202(c) (providing that the Delaware Commission has "no
jurisdiction over the operation of domestic public land mobile radio service provided by
cellular technology service or over rates to be charged for such service or over property,
property rights, equipment of facilities employed in such service"). In fact, in granting
ETC status in Dclaware for Cellco Partnership d/b/a Bell Atlantic Mobile, the FCC
accepted the Delaware PSC's confirmation at that time that it did not have jurisdiction
under state law to designate CMRS providers as ETCs. See Federal-State Joint Board on
Universal Service; Cellco Partnership d/b/a Bell Atlantic Mobile Petition for Designation
as an Eligible Telecommunications Carrier,, Memorandum Opinion and Order, 16 FCC
Red. 39 (2000), at Y 3-4. There have been no changes to state law regarding the PSC's
authority over CMRS providers since the Cellco decision.



July 15, 2009
Page 2

1 hope this addresses your request for confirmation the Delaware Public

Service Commission does not have jurisdiction under state law to ‘designate CMRS
providers, such as Conexions LLC, as an ETC,

Sincerely,

Bruce H, Burcat
Execufive Director
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Public Service Conmission of the Bistrict of Cohumbia
1333 H Street, N.W., 2nd Floor, West Tower
Washington, D.C. 20005
(202) 626-5100
www.dcpsc.org

May 26, 2011

Via First Class & Certified Mail

Douglas D. Orvis II

Kimberly A. Lacey

Bingham McCutchen LLP
2020 K Street, NW
Washington, DC 20006-1806

Dear Mr. Orvis and Ms. Lacey:

Thank you for your May 24, 2011 letter requesting information on whether the Public
Service Commission of the District of Columbia (“Commission”) designates wireless
telecommunications carriers as eligible telecommunications carriers (“ETC”) for the
purposes of receiving federal universal service funding. Please be advised that, pursuant
to section 34-2006(b) of the District of Columbia Code, the Commission does not have
jurisdiction over wireless carriers. Thus, the Commission has no authority to designate
wireless telecommunications carriers as ETCs.

Attached please find a copy of the relevant section of the District of Columbia Code for
your information. Should you need anything further, please contact Lara Walt at 202-
626-9191 or lwalt@psc.dc.gov.

Sincerely,

/Richard A. Beverly
General Counsel

Enclosure
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COMMISSIONERS: GENERAL COUNSEL
ART GRAHAM, CHAIRMAN . S. CURTIS KISER
LISA POLAK EDGAR (850)413-6199

RONALD A. BRISE
EDUARDO E. BALBIS
JULIE L. BROWN

Jublic Sertice Commizsion

June 2, 2011

Mr. Douglas D. Orvis, 11
Bingham McCutchen, LLP
2020 K. Street NW
Washington, DC 20006-1806

Re: Undocketed — TAG Mobile, LLC's ETC Designation
Dear Mr. Orvis:

We received your May 25, 2011 letter requesting a statement that the Florida Public Service
Commission’s jurisdiction to grant ETC designation to TAG Mobile, LLC changed with Governor
Scott’s approval of HB 1231, the telecom reform bill.

This letter acknowledges that Governor Scott’s approval of HB 1231, the telecom reform bill,
revises Chapter 364, Florida Statutes, thereby changing the Commission’s jurisdiction regarding
telecommunications companies. I direct your attention to Chapter 364, Florida Statutes, including the
revisions by HB 1231 for the proposition that the Federal Communications Commission, rather than
this Commission is the appropriate agency to consider TAG Mobile, LLC’s bid for ETC status.

Sincerely,

STl s

S. Curtis Kiser
General Counsel

cc: Beth W. Salak, Director, Division of Regulatory Analysis
Robert J. Casey, Public Utilities Supervisor, Division of Regulatory Analysis
Adam J. Teitzman, Attorney Supervisor, Office of the General Counsel
Ann Cole, Commission Clerk, Office of Commission Clerk

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD QAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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THE STATE OF NEW HAMPSHIRE

CHAIRMAN
Thomas B Gew Tel {603, 271.2431
COMMISSIONERS FAX (503) 271-3878
Cuien C. Below TDD Access Reay NH
Amy L tgnatus ; =
EXECUTIVE DIRECTOR Websne
AND ARY www on
) PUBLIC UTILITIES COMMISSION BGrnigo

21 S Fruit Sireet, Suite 10

Concord, N.H. 03301-2420

September 22, 2009

L. Charles Keller

Wilkinson Barker Knauer, LLLP
2300 N Street, NW

Suite 700

Washington. DC 20037

Re; Conexions, LLC

Dcar Mr Keller:

This 1s in response 1o your letter to the Commussion. received July 10, 2009, concernung the
above-referenced telecommunications carrier. You requested a statement from the Commission
that Conexions, LLC (Conexions) is not subject to the jurisdiction of the Commission, inasmuch
as this will affect how Conexions proceeds with efforts to become designated as an Eligible
Telecommunications Carmier (ETC) for purposes of receiving universal service support pursuant
t0 the federal Telecommunications Act.

You attention is directed to a published order of the Commission, RCC Minnesota, Inc., 88 NH
PUC 611 (2003) (Order No. 24,245). In that order, the Commission acknowledged that it tacks
state-law authority to regulate wireless carriers, id. al 615, citing Section 362:6 of the New
Hampshire Revised Statutes Annotated, and therefore the Commission concluded that the agency
is likewise devoid of jurisdiction to consider a request for ETC designation from the carrier. In
my judgment, Conexions as a user of both cellular and PCS (personal communications service)
spectrum to provide commercial mobile radio service, may rely on the RCC Minnesota decision
for the proposition that the Federal Communications Commission, as opposed to the New
Hampshire Public Utilitics Commission, is the appropriate agency to consider Conexions’s bid
for ETC status.

Please feel free to call me at 603-271-6005 1f 1 can be of [urther assistance.

Sincerely,

-4

VA
F/ Anne Ross
General Counsel
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STATE OF NEW YORK DEPARTMENT OF PUBLIC SERVICE

TBREE EMPIRE STATE PLAZA, ALBANY, NY 12223-1350
www.dpsstate.oy.us

PUBLIC SERVICE COMMISSION

GARRY A. BROWN . PETER McGOWAN

General Counszl
JACLYN A. BRILLING

July 28,2010

TO WHOM IT MAY CONCERN:
Re: i-wireless CMRS Jurisdiction

We have received a letter from i-wireless, LLC (i-wireless), requesting a statement that
the New York State Public Service Commission does not exercise jurisdiction over
CMRS providers for the purpose of making determinations regarding Eligible
Telecommunications Carrier designations under section 214 (e)(6) of 47 U.S.C. In response to
this request, please be advised that section 5 (6)(a) of the New York State Public Service Law -
provides that:

Application of the provisions of this chapter to cellular
telephone services is suspended unless the commission,
no sooner than one year after the effective date of this
subdivision, makes a determination, after notice and
hearing, that suspension of the application of provisions
of this chapter shall cease to the extend found necessary
to protect the public interest.

The New York State Public Service Commission has not made a determination as of this
date that regulation should be reinstituted under section 5 (6)(2) of the Public Service Law.
Consequently, based on the representation by i-wireless that it is a mobile virtual network
operator reselling wireless services, i-wireless would not be subject to New York State Public
Service Commission jurisdiction for the purpose of making an Eligible Telecommunications
Carrier designation.

T

Assistant Co
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STATE OF NORTH CAROLINA
UTILITIES COMMISSION
RALEIGH

POCKET NO. P-100, SUB 133¢
BEFORE THE NORTH CAROLINA UTILITIES COMMISSION

In the Mattar aof
Designation of Carriers Eligible for Unwaraal )
Camler Suppont ) ORDER GRANTING PETITION

BY THE COMMISSION: Cn August 22, 2003, North Carcjina RSA3 Cellular
Telephone Company, d/b/a Carolina West (Carclina Weet), a commercial moblle radio
sarvios (CMRS) provider, filed a Pstition seaking an affirmative dsdaratory ruling thatthe
Commission lacks jurisdiction to designate CMRS canier eligible tslecommunications
carrisr (ETC) status for the purposes of receiving faderal universal service support.

In suppert of its Patition, Carolina West stated thet it was a CMRS provider
authorized by the Federal Communications Commission (FCC) to provida caliufar mobile
radio talephone service In North Ceroling, and that the FCC had clearly recognized that
CMRS carrlers such as Carolina West may be designated as ETCs., ETC stajus is
nacessary for a provider ta be sllgible to receivs universal ssrvice support, Section
214(p){6) of the Telecommunications Act providea that If a state commission detemmines
that it lacks jurisdiction ovar a class of carrisrs, the FCC Is chargsd with making tha ETC
detarmination. The FCC has statad that, In order for the FCC to consider requasts
pursuant to this provision, & carrier must provide an “affirmative statement® from the state
commission or court of competsnt Jurfsdiction that the state lacks jaisdiction to perform the
designation. To date, ssvaral stats commissions have dsclined to exsrdse such
jurtsdiction,

North Carolina has exciuded CMRS form ths definition of *publio utility,” See, .8,
82-3(29)]. Pursuant fo this, the Commission Issued ts Order Concarning Dereguiation of
Wireless Providers In Docket Nos, P-100, Sub 114 and Sub 124 on August 28, 18885,
concluding thet the Commission no longer has Jurisdiction over ceflsar services,
Accordingly, Carofina West has now requested the Commission to jssue an Order stating
that it doas not have Jurisdiction 1o designate CMRS carriers ETC status for tha purpoges
of receiving fedsral universal service support.

WHERELUPON, the Commission reaches the following
CONCLUSIONS

Aftér caretul consideration, the Commission condudes that it should grant Carclina
Woest's Petitien and [ssue an Order stating that it [acks jurisdiction to designate ETC status



for CMRS carriers. As noted abave, In iis August £8, 1888, Qrder in Dockat Nos, P-100,
8ub 114 and Sub 124, the Commissicn absarved that .S, 62-3(23), enactad on
July 28, 1885, has removed cellular services, radic common caiers, personal
communications sarvicas, and cther services then or in the future constituting & moblle
radlo communications sarvica from the Commission’s jurisdiction. 47 USC 3(41) dsfinesa
*state comnission” as a body which *has requiatory jurisdicion with respect 1o the
intrastats operation of carisra.” Pursuan to 47 USC 214(e)(6), if a stats commission
determines that [t jacks jurisdiction over & ciass of catriers, the FCC must datermine which
carriers In that class may be dasignated as ETCs. Given these circumstancaes, it follows
that the Commisaion lacks Jurisdiction over CMRS servicas and the appropriaia vanus for
the deajgnation of ETC status for such services Is with the FCC, Accord,, Qrder Grenfing
Petition, ALLTEL Communications, Inc., Juna 24, 2008,

IT 18, THEREFORE, SO ORDERED.
ISSUED BY ORDER OF THE COMMISSICN.
' This the 28th day of August, 2003,
" NORTH GAROLINA UTILITIES COMMISSION
Patricia Swanson, Deputy Clerk
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BEFORE THE TENNESSEE REGULATORY AUTHORITY

NASHVILLE, TENNESSEE
 April 11,2003
IN BRE: )
)
APPLICATION OF ADVANTAGE CELLULAR ) DOCKET NO,
SYSTEMS, INC. TO BE DESIGNATED AS AN ) 02-01245
)

ELIGIBLE TELECOMMUNICATIONS CARRIER

ORDER

This matter ozme beforo Chairman Sara Kyls, Disector Debarah Taylor Tate and Director Pat
Miller of ths Temesses Rogulatory Authority (the “Authority™, the votihg panel assigned in this
dacket, t ths regularly schednled Anthority Confarance held on Jaouery 27, 2003, for consideretion
of the Application of Advantage Celtular Systems, Ic. To Ba Deslgnated As An Eligible
Telecommunications Carrier (“Applicaion™) Sled on November 21, 2002
" Background

* Adventege Celluler Systems, Inc. (“Adventsge™) Is a commercial mobile redio service
mﬁummﬁngdﬂd@sﬂmumﬁﬂﬁblermmMmﬁmmmbyﬂm
Anthority pursoant to 47 U.S.C. §§ 214 and 254, In its Application, Adventage essexts that it seeks
ETC status for the entira stody area of Dekulb Telephone Cooperative, Inc., & rural cooperative
tcla;_vhumm. Advantege maintaing that it mezts all ths necessary requirements for ETC slates
and therefbre is eligible to receive universal service support throughout its servics area
Zhe Jemyary 27, 2003 Anthoyity Cohference

mgmmpxadym&nummucmmmmzz 2003, the panel of
Directors essigned to this dooket deliberated Advantage's Application. Of foremost considerstion
was the issus of the Authority’s jurisdiction. The panel unanimously found that the Authority lacked



Jurdsdiction over Adventags for ETC designation purposes.!
This conclnsion was implicitly premised on Tenn. Code Ann. § 65-4-104, which provides

The Aufhority bas general sopervisory and regulstory power,

Judsdiction and control over all public utilities exd elso over their

propexty, propetty rights, ficilitis, and franchises, so far a3 may bo

necessery for the pwposs of camying out the provisions of this

chapter.
For purposes of Tean. Code Amn. § 65-4-104, the definition of public utilities specifically exclndes,
with cortain exceptions not rlevant to this case, “{aluy individual, parinership, copartnership,
assoalation, corporation or joint stock company offering domestio publio cellular radio telephons
a_wbeulihcﬁndbythu[udarnlwmmnhuﬁmcammlﬁan.”

The Anthority’s lack of jurdsdiction over CMRS providers implicates 47 US.C. § 214(e),

which addresses the provision of universe! servicee. Where common cermiers sezking universal
servics support are not subject to a state regulntory commission’s jurdsdiction, 47 US.C. § 214(e)(6)

authorizes the Federal Communications Commission (“FCC™) to pevform the ETC dexignation? -

'mwkmwmmwsmbhmwwmwmm
971-00888, Interln Order on Fhme I of Universal Servics, pp, 53-57 (Msy 20, 1998), lo which o Asthority required
fotrastatn tolecoiamunitations carriers 1o contributs to (e {ntastsis Unlvernl Servics Pond incinding telecommmications
carriezy oot srbject o enibozity of o TRA. Tho decilen i Docket No. 97-00858 wae based primily on 47 URC §
254(f) which suthorizeg stxies to regulations not Inconsstent with the Faderal Communiestions Comentisien's mmles
e Unlversdl Bervits wd requires ovey telecommumicatioos cander hat provides
wmuﬂmumummumummhmm The
Indortrn Order way lasced peior 10 (ho effertive dale of 47 UB.C. § 214(eX6).

 ATUSC: T204(0)(6) sates:

[G)cgmmmﬁunmnzmwmmw

In tha p2sa of a common carder providing telephons exobange rervioe and exshange access thatds
not subject to tho jurisdiction ofa Stats comunission, ths Commission shall upon request designts
sudh & common carer that mésly the requiremonts of pamgraph (1) a3 s eliglbis
{olecommunioations cawrisr for o servive area desigmated by the conslstent with
spplicabls Federl and Stato low. Upon request and conshieol with the public intares,
convenience and pecossity, (be Commmdmion rmxy, with mspeot 1o sn xrea served by s rwal
telophons cotopany, and shall, in (k5 case of all cther areas, desigram mors (han onp common
uﬂbuuéﬂﬁb&Waﬂwhlmmwmﬁs

telephons comspany, the Commission sball find (it G desipration ks in the publis imerest.

2



" As amatter of “state-federal comity,” the FCC requires that carriers sesking ETC designation
“first consult with the &tats commission to giva the state commission &n opportunify to interpret stats
law.® Most carsiers thet are not subject to a stata regulatory cammission's jurisdiction seeking ETC
designation must provide the FCC “with an affimative staterment from a comrt of competsnt
Juzdadiction or the state commission that it lacks jusisdiction to perform the designation™

The panel noted that the FOC is fhe sppropsiate firum for Advantags to pursue ETC status
pursoant to 47 US.C. § 214(e)(6). This Order shall serve a3 the above mextioned affirmative
statement required by the FCC.

IT I8 THEREFORE ORDERED THAT:

mmlbndm-q‘:idvmga Celiular Systems, Inc. To Be Designated As An Eligible

Telocommunications Carrier-is dismissed for lack of subjeot matter fevisdiction.

’Emmchﬂm;

QL

Deborah Taylor Tt

loc

Pat Miller, Director

3 In the Matter of Federal-Siais Jotnl Bd. on Universel Serviee, CC Docket No. 96-45, Twelftk Report and Order,
Mamorandian Opinion and Order, and Further Notice of Propased Rulemaking, 15 F.C.CR. 12208, 12264, § 113

Sex'id. (Tho “ffinnstive stntement of (he stats commission may comaist of eory culy sutharired lsnier, comment, or
stato conunission order indlcating that it lacks Jurdsdiction to perform designations over a particulor camrien™)

3
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PROJECT NO. 40561
RULEMAKING TO AMEND §
SUBSTANTIVE RULE 26.418 RELATING §
TO DESIGNATION OF COMMON §
CARRIERS AS ELIGIBLE §
TELECOMMUNICATIONS CARRIERS  §
TO RECEIVE FEDERAL UNIVERSAL §
SERVICE FUNDS $

ORDER ADOPTING AMENDMENT TO §26.418
AS APPROVED AT THE NOVEMBER 16, 2012 OPEN MEETING

The Public Utility Commission of Texas (commission) adopts an amendment to §26.418,
relating to Designation of Common Carriers as Eligible Telecommunications Carriers to Receive
Federal Universal Service Funds, with no changes to the proposed text as published in the
August 31, 2012, issue of the Texas Register (37 TexReg 6874). The amendment will exclude
commercial mobile radio service (CMRS) resellers from eligibility for designation by the
commission as an eligible telecommunications carrier (ETC). Instead, a CMRS res.eller will be
able to seek designation as an ETC by the Federal Communications Commission (FCC). Project

Number 40561 is assigned to this proceeding.
The commission did not receive any comments on the proposed amendment.

The amendment is adopted under the Public Utility Regulatory Act, Texas Utilities Code
Annotated §14.002 (West 2007 and Supp. 2012) (PURA), which provides the commission with
the authority to make and enforce rules reasonably required in the exercise of its powers and
jurisdiction; and specifically §51.001, which provides that it is the policy of this state to promote

diversity of telecommunications providers and interconnectivity; encourage a fully competitive

OF TEXAS  "“““il..,.,

2 poy )
PUBLIC UTILITY COMMISSIGN 4t /1: 37
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telecommunications marketplace; and maintain a wide availability of high quality interoperable,

standards-based telecommunications services at affordable rates.

Cross Reference to Statutes: PURA §§14.002 and 51.001.




PROJECT NO. 40561 ORDER PAGE 3 OF 19

§26.418. Designation of Common Carriers as Eligible Telecommunications Carriers to

(a)

(b

©

Receive Federal Universal Service Funds.

Purpose. This section provides the requirements for the commission to designate
common carriers as eligible telecommunications carriers (ETCs) to receive support from
the federal universal service fund (FUSF) pursuant to 47 United States Code (UJ.S.C.)
§214(e) (relating to Provision of Universal Service). In addition, this section provides
guidelines for rural and non-rural carriers to meet the federal requirements of annual
certification for FUSF support criteria and, if requested or ordered, for the disaggregation

of rural carriers’ FUSF support.

Applicability. This section applies to a common carrier seeking designation as an ETC,
except for commercial mobile radio service (CMRS) resellers. A CMRS reseller may not
seek designation from the commission, but instead may seek designation as an ETC by
the Federal Communications Commission (FCC). This section also applies to a common
carrier that has been designated by the commission as an ETC, including a CMRS

reseller.

Service areas. The commission may designate ETC service areas according to the

following criteria.

(1) Non-rural service area. To be eligible to receive federal universal service
support in non-rural areas, a carrier must provide federally supported services

pursuant to 47 Code of Federal Regulations (C.F.R.) §54.101 (relating to
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(d)

(e)

@

Supported Services for Rural, Insular, and High Cost Areas) throughout the area
for which the carrier seeks to be designated an ETC.

Rural service area. In the case of areas served by a rural telephone company, as
defined in §26.404 of this title (relating to Small and Rural Incumbent Local
Exchange Company (ILEC) Universal Service Plan), a carrier must provide
federally supported services pursuant to 47 C.F.R. §54.101 throughout the study
area of the rural telephone company in order to be eligible to receive federal

universal service support.

Criteria for determination of ETCs. A common carrier shall be designated as eligible

to receive federal universal service support if it:

(1

(2)

offers the services that are supported by the federal universal service support
mechanisms under 47 CF.R. §54.101 cither using its own facilities or a
combination of its own facilities and resale of another carrier’s services; and

advertises the availability of and charges for such services using media of general

distribution.

Criteria for determination of receipt of federal universal service support. In order to

receive federal universal service support, a common carrier must:

(1)
(2)

meet the requirements of subsection (d) of this section;
offer Lifeline Service to qualifying low-income consumers in compliance with 47
C.F.R. Part 54, Subpart E (relating to Universal Service Support for Low-Income

Consumers); and
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(D

(8)

3

offer toll limitation services in accordance with 47 C.F.R. §54.400 (relating to

Terms and Definitions) and §54.401 (relating to Lifeline Defined).

Designation of more than one ETC.

(1)

2

Non-rural service arcas. In areas not served by rural telephone companies, as
defined in §26.404 of this title, the commission shall designate, upon application,
more than one ETC in a service area so long as each additional carrier meets the
requirements of subsection (¢)(1) of this section and subsection (d) of this section.
Rural service areas. In areas served by rural telephone companies, as defined in
§26.404 of this title, the commission may designate as an ETC a carrier that meets
the requirements of subsection (¢)}2) of this section and subsection (d) of this

section if the commission finds that the designation is in the public interest.

Proceedings to designate ETCs.

(1)

(2

3)

At any time, a common carrier may seek commission approval to be designated
an ETC for a requested service area.

In order to receive support under this section for exchanges purchased from an
unaffiliated carrier, the acquiring ETC shall file an application, within 30 days
after the date of the purchase, to amend its ETC service area to include those
geographic areas that are eligible for support.

If an ETC receiving support under this section sells an exchange to an unaffiliated

carrier, it shall file an application, within 30 days after the date of the sale, to
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)

amend its ETC designation to exclude from its designated service area those

exchanges for which it was receiving support.

Application requirements and commission processing of applications.

)

Requirements for notice and contents of application,

(A)

(B)

Notice of application. Notice shall be published in the Texas Register.
The presiding officer may require additional notice. Unless otherwise
required by the presiding officer or by law, the notice shall include at a
minimum a description of the service area for which the applicant seeks
eligibility, the proposed effective date of the designation, and the
following statement: “Persons who wish to comment on this application
should notify the Public Utility Comumnission of Texas by (specified date,
ten days before the proposed effective date). Requests for further
information should be mailed to the Public Utility Commission of Texas,
P.O. Box 13326, Austin, Texas 78711-3326, or you may call the Public
Utility Commission’s Customer Protection Division at (512) 936-7120 or
(888) 782-8477. Hearing- and speech-impaired individuals with text
telephones (T'TY) may contact the commission at (512) 936-7136, or use
Relay Texas (800) 735-2989 to reach the commission’s toll free number
(888) 782-8477.”

Contents of application for each common carrier seeking ETC designation.
A common carrier that seeks to be designated as an ETC shall file with the

commission an application complying with the requirements of this
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section, In addition to copies required by other commission rules, one

copy of the application shall be delivered to the commission’s Regulatory

Division and one copy shall be delivered to the Office of Public Utility

Counsel. The application shall:

(i)

(i)

{111)

(1v)

v)

show that the applicant offers each of the services that are
supported by the FUSF support mechanisms under 47 U.S.C.
§254(c) (relating to Universal Service) either using its own
facilities or a combination of its own facilities and resale of
another carrier’s services thfoughout the service area for which it
seeks designation as an ETC;

show that the applicant assumes the obligation to offer each of the
services that are supported by the FUSF support mechanisms under
47 U.5.C. §254(c) to any consumet in the service area for which it
seeks designation as an ETC;

show that the applicant advertises the availability of, and charges
for, such services using media of general distribution;

show the service area in which the applicant seeks designation as
an ETC;

contain a statement detailing the method and content of the notice
the applicant has provided or intends to provide to the public
regarding the application and a brief statement explﬁining why the
proposed notice is reasonable and in compliance with applicable

law:
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(vi)  contain a copy of the text of the notice;

(vil) contain the proposed effective date of the designation; and

(viii) contain any other information which the applicant wants
considered in connection with the commission’s review of its
application.

(C)  Contents of application for each common carrier seeking ETC designation
and receipt of federal universal service support. A common carrier that
seeks to be designated as an ETC and receive federal universal service
support shall file with the commission an application complying with the
requirements of this section. In addition to copies required by other
commission rules, one copy of the application shall be delivered to the
commission staff and one copy shall be delivered to the Office of Public
Utility Counsel. The application shall:

() comply with the requirements of subparagraph (B) of this
paragraph;

(i)  show that the applicant offers Lifeline Service to qualifying low-
income consumers in compliance with 47 C.¥.R. Part 54, Subpart
E; and

(iii)  show that the applicant offers toll limitation services in accordance
with 47 C.F.R. §54.400 and §54.401.

(2)  Commission processing of application.
(A)  Administrative review. An application considered under this section may

be reviewed administratively unless the presiding officer, for good cause,
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determines at any point during the review that the application should be

docketed.

@

(ii)

(1ii)

The effective date shall be no earlier than 30 days after the filing
date of the application or 30 days after notice is completed,
whichever is later.

The application shall be examined for sufficiency. If the presiding
officer concludes that material deficiencies exist in the application,
the applicant shall be notified within ten working days of the filing
date of the specific deficiency in its application. The earliest
possible effective date of the application shall be no less than 30
days after the filing of a sufficient application with substantially
complete information as required by the presiding officer.
Thereafter, any deadiines shall be determined from the 30th day
after the filing of the sufficient application and information or from
the effective date if the presiding officer extends that date.

While the application is being administratively reviewed, the
commission staff and the staff of the Office of Public Utility
Counsel may submit requests for information to the
telecommunications carrier. Three copies of all answers to such
requests for information shall be provided to the commission staff
and the Office of Public Utility Counsel within ten days after

receipt of the request by the telecommunications carrier.
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No later than 20 days after the filing date of the application or the
completion of notice, whichever is later, interested persons may
provide the commission staff with written comments or
recommendations concerning the application. The commission
staff shall and the Office of Public Utility Counsel may file with
the presiding officer written comments or recommendations
regarding the application.

No later than 35 days after the proposed effective date of the
application, the presiding officer shall issue an order apﬁroving,

denying, or docketing the application,

(BY  Approval or denial of application.

(1)

An application filed pursuant to paragraph (1)(B) of this subsection
shall be approved by the presiding officer if the application meets
the following requirements:

(I the provision of service constitutes the services that are
supported by the FUSF support mechanisms under 47
U.S.C. §254(c);

(Il)  the applicant will provide service using either its own
facilities or a combination of its own facilities and resale of
another carrier’s services;

(II)  the applicant advertises the availability of, and charges for,
such services using media of general distribution;

(IV)  notice was provided as required by this section;
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<

D)

(V)  the applicant Isatisfies the requirements contained in
subsection (¢) of this section; and

(VD) if, in areas served by a rural telephone company, the ETC
designation is consistent with the public interest.

(it) An application filed pursuant to paragraph (1)(C) of this subsection
shall be approved by the presiding officer if the application meets
the following requirements:

M the applicant has satisfied the requirements set forth in
clause (i) of this subparagraph;

(I the applicant offers Lifeline Service to qualifying low-
income consumers in compliance with 47 C.F.R. Part 54,
Subpart E; and

(IIN)  the applicant offers toll limitation services in accordance
with 47 C.F.R. §54.400 and §54.401.

Docketing. If, based on the administrative review, the presiding officer

determines that one or more of the requirements have not been met, the

presiding officer shall docket the application.

Review of the application after docketing, If the application is docketed,

the effective date of the application shall be automatically suspended to a

date 120 days after the applicant has filed all of its direct testimony and

exhibits, or 155 days after the proposed effective date, whichever is later.

Three copies of all answers to requests for information shall be filed with

the commission within ten days after receipt of the request. Affected
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(i)

persons may move to intetvene in the docket, and a hearing on the merits
shall be scheduled. A hearing on the merits shall be limited to issues of
eligibility. The application shall be processed in accordance with the
commission’s rules applicable to docketed cases,

(B} Waiver. In the event that an otherwise ETC requests additional time to
complete the network upgrades needed to provide single-party service,
access to enhanced 911 service, or toll limitation, the commission may
grant a waiver of these service requirements upon a finding that
exceptional circumstances prevent the carrier from providing single-party
service, access to enhanced 911 service, or toll limitation. The period for
the waiver shall not extend beyond the time that the commission deems
necessary for that carrier to complete network upgrades to provide single-

party service, access to enhanced 911 service, or toll limitation services.

Designation of ETC for unserved areas. If no common carrier will provide the services
that are supported by federal universal service support mechanisms under 47 U.S.C.
§254(c) to an unserved community or any portion thereof that requests such service, the
commission, with respect to intrastate services, shall determine which common carrier or
carriers are best able to provide such service to the requesting unserved community or
portion thereof and shall order such carrier or cattiers to provide such service for that

unserved community or portion thereof.
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) Relinquishment of ETC designation. A common carrier may seek to relinquish its ETC

designation.

()

(2)

Area served by more than one ETC. The coramission shall permit a common

carrier to relinquish its designation as an ETC in any area served by more than

one ETC upon:

(A)  written notification not less than 90 days prior to the proposed effective
date that the common carrier seeks to relinquish its designation as an ETC;

(B)  determination by the commission that the remaining eligible
telecommunications carrier or carriers can offer federally supported
services to the relinquishing carrier’s customers; and

(C)  determination by the commission that sufficient notice of relinquishment
has been provided to permit the purchase or construction of adequate
facilities by any remaining eligible telecommunications carrier or carriers.

Area where the common carrier is the sole ETC. In areas where the common

carrier is the only ETC, the commission may permit it to relinguish its ETC

designation upon:

(A)  written notification not less than 90 days prior to the proposed effective
date that the common carrier seeks to relinquish its designation as an ETC,;
and

(B)  commission designation of a new ETC for the service area or areas.




PROJECT NO. 40561 ORDER PAGE 14 OF 19

(k)

Rural and non-rural carriers’ requirements for annual certification to receive FUSF

support. A common carrier serving a rural or non-rural study area shall comply with the

following requirements for annual certification for the receipt of FUSF support.

(D

2)

3

)

Annual certification. Common carriers must provide the commission with an
affidavit annually, on or before September 1st of each year, which certifies that
the carrier is complying with the federal requirements for the receipt of FUSF
support. Upon receipt and acceptance of the affidavits filed on or before
September Ist each year, the commission will certify these carriers’ eligibility for
FUSF to the FCC and the Federal Universal Service Fund Administrator by
October 1st each year.

Failure to file. Comnmon carriers failing to file an affidavit by September 1st may
still be certified by the commission for annual FUSF. However, the carrier is
ineligible for support until the quarter following the federal universal service
administrator’s receipt of the commission’s supplemental submission of the
carrier’s compliance with the federal requirements.

Supplemental certification. For carriers not subject to the annual certification
process, the schedule set forth in 47 C.F.R. §54.313 and 47 C.F.R. §54.314(d) for
the filing of supplemental certifications shall apply.

Recommendation for Revocation of FUSKF suppeort certification. The
commission may recommend the revocation of the FUSF support certification of
any carrier that it determines has not complied with the federal requirements

pursuant to 47 U.S.C. §254(e) and will review any challenge to a carrier’s FUSF
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M

support certification and make an appropriate recommendation as a result of any

such review,

Disaggregation of rural carriers’ FUSF support. Common carriers serving rural study
areas must coraply with the following requirements regarding disaggregation of FUSF
support,

(1) Election by May 15, 2002, On or before May 15, 2002, all rural incumbent local
exchange carriers (ILECs) may notify the commission of one of the following
elections regarding FUSF support. This election will remain in place for four
years from the effective date of certification, pursuant to 47 C.F.R. §54.315,
unless the commission, on its own motion, or upon the motion of the rural ILEC
or an interested party, requires a change to the elected disaggregation plan:

(A) a rural ILEC may choose to certify to the commission that it will not
disaggregate at this time;

(B) a rural ILEC may seck disaggregation of its FUSF support by filing a
targeted plan with the commission that meets the criteria in paragraph (3)
of this subsection, subject to the commission’s approval of the plan;

(C)  arural ILEC may self-certify a disaggregation targeted plan that meets the
criteria in paragraphs (3) and (4) of this subsection, disaggregate support
to the wire center level or up to no more than two cost zones, or mirror a
plan for disaggregation that has received prior commission approval; or

(D)  if the rural ILEC serves a study area that is served by another carrier

designated as an ETC prior to the effective date of 47 C.F.R. §54.315,
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(2)

3

(June 19, 2001), the ILEC may only self-certify the disaggregation of its
FUSF support by adopting a plan for disaggregation that has received
prior commission approval.

Abstain from filing. If a rural ILEC abstains from filing an election on or before

May 15, 2002, the carrier will not be permitted to disaggregate its FUSF support

unless it is ordered to do so by the commission pursuant to the terms of paragraph

(5) of this subsection.

Requirements for rural ILECs’ disaggregation plans, Pursuant to the federal

requirements in 47 C.F.R. §54.315(e) a rural ILEC’s disaggregation plan, whether

submitted pursuant to paragraph (1)(B), (C) or (D) of this subsection, must meet
the following requirements: |

(A)  the sum of the disaggregated annual support must be equal to the study
area’s total annual FUSF support amount without disaggregation;

(B)  the ratio of the per line FUSF support between disaggregation zones for
each disaggregated category of FUSF support shall remain fixed over
time, except as changes are required pursuant to paragraph (5) of this
subsection,

(C)  the ratio of per line FUSF support shall be publicly available;

(D)  the per line FUSF support amount for each disaggregated zone or wire
center shall be recalculated whenever the rural ILEC’s total annual FUSF
support amount changes and revised total per line FUSF support and
updated access line counts shall then be applied using the changed FUSF

support amount and updated access line counts applicable at that point;
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4

(E)

(F)

(G)

each support category complies with subparagraphs (A) and (B) of this
paragraph;

monthly payments of FUSF support shall be based upon the annual
amount of FUSF support divided by 12 months if the rural ILEC’s study
arca does not contain a competitive carrier designated as an ETC; and
arural ILEC’s disaggregation plan methodology and the underlying access
line count upon which it is based will apply to any competitive carrier

designated as an ETC in the study area.

Additional requirements for self-certification of a disaggregation plan.

Pursuant to 47 C.F.R. §54.315(d)(2), a mral ILEC’s self-certified disaggregation

plan must also include the following items in addition to those items required by

paragraph (3) of this subsection:

(A)

(B)

(&)

(D)

support for, and a description of, the rationale used, including methods and
data relied upon, as well as a discussion of how the plan meets the
requirements in paragraph (3) of this subsection and this paragraph;

a reasonable relationship between the cost of providing service for each
disaggregation zone within each disaggregation category of support
proposed;

a clearly specified per-line level of FUSF support for each category
pursuant to 47 C.F.R. §54.315(d)}2)(iii);

if the plan uses a benchmark, a detailed explanation of the benchmark and

how it was determined that is generally consistent with how the level of
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(5)

(6)

support for each category of costs was derived so that competitive ETCs
may compare the disaggregated costs for each cost zone proposed; and

(E) maps identifying the boundaries of the disaggregated zones within the
study area.

Disaggregation upon commission order. The commission on its own motion or

upon the motion of an interested party may order a rural ILEC to disaggregate

FUSF support under the following criteria:

(A)  the commission determines that the public interest of the rural study area
is best served by disaggregation of the rural ILEC’s FUSF support;

(B)  the commission establishes the appropriate disaggregated level of FUSF
support for the rural ILEC; or

(C)  changes in ownership or changes in state or federal regulation warrant the
comimission’s action.

Effective dates of disaggregation plans. The effective date of a rural ILEC’s

disaggregation plan shall be as specified in 47 C.F.R. §54.315.
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This agency hereby certifies that the adoption has been reviewed by legal counsel and found to
be a valid exercise of the agency’s legal authority, It is therefore ordered by the Public Gtility
Commission of Texas that §26.418 relating to Designation of Common Carriers as Eligible
Telecommunications Carriers to Receive Federal Universal Service Funds, is hereby adopted

with no changes to the text as proposed.

SIGNED AT AUSTIN, TEXAS on the //e —ﬂ day of ’/Z)fﬂ? %-(.L( 2012,

PUBLIC UTILITY COMMISSION OF TEXAS

@()M@/(’L;L/ T

DONNA L. NELSON, CHAIRMAN

({ENNETH W COMM]SSIONER

-

ROLANDO PABL®S, COMMISSIONER

QNCADMTXR-Rules Management\Rules\Rulemaking ProjectsiTelecom\d0xxx1d056 114056 1ade.docx
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COMMONWEALTH OF VIRGINIA
STATE CORPORATION COMMISSION .
AT RICHMOND, APRIL 9, 2002
COMMONWEALTH OF VIRGINIA, ex rel.
At the relation of the
STATE CORPORATION COMMISSION CASE NO. PUC970135
Ex Parte, in re: Implementation

of Requirements of § 214 (e) of the
Telecommunications Act of 1996

IN RE:
APPLICATION OF VIRGINIA CELLULAR LLC | CASE NO: PUC010263
For designation as an eligible
telecommunications provider under
47 U.S.C. § 214 (e) (2)
ORDER

On September 15, 1997, the State Corporation Commission
("Commission") established the docket in Case No. PUC970135 to
consider the requests of local exchange carriers {“LECS“) to be
designated as eligible telecommunications carriers ("ETC
designation") to receive universal service support pursuant to
§ 214(e) of the Telecommunications Act of 1996, 47 U.S.C. § 251
et seq., ("Act") and associated Federal Regulations.' .The
Commission's exercise of its jurisdiction under § 214 (e) (2) of
the Act has been to establish a simple and streamlix;ed process
for telecommunications carriers to certify their eligibility

with a minimum of regulatory burden placed upon each applicant.

! 47 C.F.R. § 54.201-207.



All Virginia carriers receiving an ETC designation have merely
been required to file an affidavit which, among other matters,
certifies that all requirements of the Act for designation are
met .?

Until the above-captioned Application was filed 'in Case
No. PUC010263 by Virginia Cellular LLC ("Virginia Cellular" or
"Applicant"} for ETC designation, these proceedings have been
uncontested. This is the first application by a Commercial
Mobile Radio Service ("CMRS") carrier for ETC designation.?
Purguant to the Order Requesting Comments, Objections, or
Requests for Hearing, issued by the Commission on January 24,
2002, the Virginia Telecommunications Industry Association
("VTIA") and NTELOS Telephone Inc. ("NTELOS") filed their
respective comments and requests for hearing on February 20,
2002, Virginia Cellular filed Reply Comments on March 6, 2002.%

The comments of NTELOS and VTIA both contest the

sufficiency of the Application and claim Virginia Cellular has

? gee Order issued November 21, 1997, in Case No, PUCS70135, pp. 2-4
("November 21, 1997, Order"). Also, the annual certification procedure to
comply with 47 C.F.R. §§ 54.313 and 314 has been reduced to filing a form
affidavit approved by the Commission in a Preliminary Order, issued

August 29, 2001, in Case No. PUC010172.

} virginia Cellular is a CMRS carrier as defined in 47 U.S.C. § 153(27) and is
authorized as the "A-band* cellular carrier for the Virginia & Rural Service
Area, serving the counties of Rockingham, Augusta, Nelson, and Highland and
the cities of Harrisonburg, Staunton, and Wayneshoro.

‘ on March 4, 2002, Virginia Cellular filed a Consent Motion requesting until
March 6, 2002, to file Reply Comments. There being no objection, we now
grant the Consent Motion.



failed to demonstrate how the public interest will be served.®
NTELOS and VTIA each allude in their comments to other expected
applications for ETC designation by wireless and CLEC carriers
to follow this case of first impression. For that reason, we
are asked by VIIA and NTELOS to convene a hearing and establish
certain standards for the provisioning of the nine services
specified in 47 C.F.R. § 54.101.° Each applicant is required to
provide these nine services to be eligible for ETC designation.
VTIA further comments that "[i]t is not clear how the
designation of Virginia Cellular as an BTC will affect the
distribution of Universal Funds to the existing carriers in any
given rural exchange area." Virginia Cellular replies that this
"macroeconomic concern" need not be addressed with this
Application. Rather, the Federal Communications Commission

(*"FCC") and the Federal State Joint Board on Universal Service

> § 214(e) (2) of the Act requires that an ETC designation in areas served by a
rural telephone company be based upon a finding that the designation is in
the public interest. The Commission did recognize in ite November 21, 1997,
.Order that any carrier seeking BTC designation in a rural area would have the
burden of proving that puch designation is in the public interest if
challenged. Virginia Cellular is seeking BTC designation in the service
territories of the following rural telephone companies: Shenandoah Telephone
Company ("Ebhenandoah®), Clifton Forge Waynesboro Telephone Compamy
(*"NTELOS"), New Hope Telephone Company, North River Cooperative, Highland
Telephone Cooperative, and Mountain Grove-Williamsville Telephone Company
(*Maw®) . .

® The nine services required to be offered include: voice grade access to the
public switched network; local usage; dual tone multi-fregquency signaling or
its functional equivalent; single-party serxvice or its functional equivalent;
access to emergency services; access to operator services; access to
interexchange service; access to directory assistance; and toll limitation
for qualifying low-income consumers. Also, the services must be advertised
in appropriate media sources. BSee In Re: Federal-State Joint Board of
Universal Service, Report and Order, CC Docket No. 96-45, | 145 (May B, 1997)
{"Universal Service Report & Order").




are reported by Virginia Cellular to be conducting ongoing
proceedings to ensure the solvency of the high-cost support
fund.” Presumably, VTIA views any public interest served by
Virginia Cellular's ETC designation to depend upon whether there
would be a consequent diminution of universal service funds.

Virginia Cellular cites the authority of § 214(e) (6) of the
Act for this Commission to send Applicant to the FCC for ETC
designation if this Commission deglinea to act on its
Application.® In its Reply Comments, Virginia Cellular reports
that the "FCC has been actively processing ETC applications on
behalf of states which have declined to exercise juriediction
[over CMRS carriers]. 1Its internal processing time has been 8ix
months, and it has met that timeline in almost all of its
proceedings [and] . . . most, if not all of the issues raised by
the commenters have been previously addressed by the FCC in its
prior orders involving applications for ETC status."’

The Commission finds that § 214 (e) (6) of the Act is
applicable to Virginia Cellular's Application as this Commission

has not asserted jurisdiction over CMRS carriers and that the

? Reply Comments at p. 5.

® pPursuant to § 332(c) (3), 47 U.S.C. § 332(c) (3), state regulation of the
entry of or the rates charged by any commercial mobile service or any private
mobile service ie preempted. The Commission has deregulated all Virginia
radio common carriers and cellular mobile radio communications carriers. See
Pinal Order issued October 23, 1955, Case No. PUCS50062.

? Reply Comments at p. 3.



Applicant should apply to the FCC for ETC designation.® The
Applicant points out that if Virginia Cellular is degignated as
an ETC carrier, then the Commission must redefine the service
areas of NTELOS and Shenandoah, pursuant to 47 C.F.R.

§ 54.207(c).* The Applicant has indicated a willingness to
propose a plan to redefine these companies' service areas and
may submit such a plan with its application to the FCC for BTIC
designation.

If necessary, this Commission will participate with the FCC
and Federal-State Joint Board in redefining the service areas of
NTELOS and Shenandoah for "the purpose of determining universal
service obligations and support mechanisms.” (47 C.F.R.

§ 54.207(a))*® Although the FCC will make the final
determination on Virginia Cellular's requests, we need to leave
this docket open in case there is additional actibn we must take
with respect to defining the service areas of NTELOS and

Shenandoah. ™

1® The action is similar to that taken by the Commission in Case No. PUC010172
in its August 29, 2001, Order that required cooperatives to certify directly
with the FCC. o

“ The Commission believes that the service area of MGW does not necessarily
need to be redefined if Virginia Cellular is designated as an ETC in that
territory. However, if the FCC determines otherwise, the Commiseion will
consider additional action if necessary.

2 pursuant to 47 C.F.R. § 54.207(c), if the Applicant proposes to redefine
these two companies' service areas, the FCC's procedures require the
Commission's agreement on the definitions.

2 At this juncture, it is unclear .whether the Commission will need to addrees
the redefinitions omce disaggregation plans are filed at the FCC pursuant to
47 C.F.R. § 54.315(a).



NOW UPON CONSIDERATION of all the pleadings of record and
the applicable law, the Commission is of the opinion that
Virginia Cellular should request the FCC to grant the requested
ETC designation, pursuant to 47 U.S.C. § 214 (e) (6).

Accordingly, IT IS ORDERED THAT Case No. PUC010263 will
remain open for further order of the Commiasion.

AN ATTESTED COPY hereof sghall be sent by the élerk.of the
Commisgion to: all LECs certified in the Commonwealth of
virginia, aé set out in Appendix A of this Order; David A.
LaFuria, Eequire, Lﬁkas Nace Gutierrez & Sachs, 1111 Nineteenth
Street, N.W., Suite 1200, Washington, D.C. 20036; C. Meade
Browder, Jr., Senior Asaistant Attormey General, Division of
Consumer Counsgel, Office of Attorney General, 900 East Main
Street, Second Floor, Richmond, Virginia 23219; William F.
Caton, Acting Secretary, Federal Communications Commission,
office of the Secretary, 445 12th Street, S.W., Washington, D.C.
20554; and the Commission's Office of General Counsel and

Division of Communications.
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Declaration

I, Omar M. Aqel, being first duly sworn, depose and state that I am Chief
Operations Officer for PlatinumTel Communications, LLC and that I have read the
foregoing Amended ETC Petition of PlatinumTel Communications, LLC and know the
contents thereof and the statements therein contained are true, to the best of my
knowledge, information and belief.

To the best of my knowledge, no party to the Amended Petition, nor any of its
officers, directors, or persons holding five percent or more of the outstanding stock or
shares (voting or non-voting) as specified in Section 1.2002(b) of the Commission’s
rules, are subject to denial of federal benefits;including Commission benefits, pursuant to
section 5301 of the Anti-Drug Abuse Act ¢f 1988, 21 U.S.C. §862.

Omar'M. Agel ﬂ [

PlatinumTel Communications, LLC

Executed on February 12, 2013


Admin
Typewritten Text
12
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