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February 22, 2013 Austin, TX ‘ '
5929 Balcones Drive, Suite 200

Austin, TX 787314280
Phone: 512.343.2544
Fax: 512.343.0119

VIA ELECTRONIC COMMENT FILING SYSTEM (ECFS

Ms. Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12 Street, SW

Suite TW-A325

Washington, DC 20554

Re:  EB Docket No. 06-36 - CPNI Certification and Accompanying Statement

Dear Ms. Dortch:

On behalf of Peoples Telephone Cooperative, Inc., please find the attached annual CPNI
certification and accompanying statement which is being filed pursuant to Commission Rule

64.2009(e).

Should you have any guestions or need further information, please contact me at (512) 343-
2544,

Sincerely,

P

Jean Langkop

Authorized Representative of
Peoples Telephone Cooperative, Inc.
JL/cn

Attachments

cc: Mr. Steven Steele, Peoples Telephone Cooperative, Inc.
Ms. Sharon Hurley, Peoples Telephone Cooperative, Inc.
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: 'Annual 64 20{39(6:) CE’NI Cemﬁcatmn for 201’5 covenng the prxor cajendar year 20 12 B
| Date Febmary 2, 2013 - | S
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Tiﬂe Qf sxgnatory General Manager

_ 1, Steven Steele cert:ty that 1 am an officer of the Cooperative named above and
acting as an agent of the Cooperative, that I have personal knowledge that the
Cooperative has established operating procedures that are adequate to ensure compliance
with the Commjssion?s CPNIrules. See 47 C.F.R. § 64.2001 et seg.

Attached to tlns certiﬁcanon is an’ accompanymg statement sxpiammg how the
_ Cooperatwe g procedwes ensure that the Cogperative is incompliance with the
reqmrements set forth in section 64.2001 et seq. of the Commjssmn srules.

The Ceayeramve has not taken any actions (proceedmgs mstttuted or petmons
- ﬁied by ;] cooperatwe at either state commissions, the court system, or at the Commission
_ agamst data brokers) agamst data brokers in the pas’z year

_ The Cooperatwe has not recmved any customer complaints in the past yea.r
concernmg the unauthorized reiease of CPNI.

The Cooperative represents and warrants that the above certification is consistent .
* with 47 C.F.R. § 1.17 which requirés trathful and accdrate statements to the Commission.
The Coopemhve also acknowledges that false statements and misrepresentations to the
Commission are punishable under T1ﬂe 18 of the U.8. Code and may sub;ect it'to
mfmeme&t action.

- Aftachmient: Accompanying Statement of Compliance ekplaﬁﬁi'ng--CfPNI procedures - -



* Peoples Telephonie Cooperative, Inc.
- CPNI Certification for 2013

Pcopies Telephone Ceopsrative "Inc
Accompdnymg Statement of Comphame '

Peoplcs T eiephone Coopcmtzv& Ina ( ‘the Cooperanve ) is'in fuii comphance

o Wzth the FCC rules on CPNI and its requzrements for the safe:gwrdmg of such

- customer information. The Coopcratwe & operating pmcedureq ensure that it is'in :

 complisnce with the FCC’s CPNI Rules because disclosure of, or permitting acéess

: " to, our cistomets’ C?NI is niot atlowed without obtammg the reqmmte customer
: approval except as’ Tequired by law, or the exceptions set forth in 47 U.8.C. §222, and
~ Subpart U of Title 47 of the. CQde of Federal Regulations 47 ¢, F R §64 2001 throuz;h
. §64.2011. B _ S _ _

The Cot}perat:we has dcsxgnated a Director for CPNI comphance who is
responmble for communicating with the Cooperative’s attorney and/or consultants
regarding CPNI responsibilities, requirernents and restrictions; supervising the
training of the Cooperative employees. who use or have access to CPNIL, supervising
the use, disclosure, distribution or access:to the Cooperative’s CPN1 by independent
contractors and joint: venture pm’t'ners ‘maintaining records regardmg the use of CPNI
in marketing campaigus; “and recetving;: rewewmg and resolving questions or issues
-regardmg use, diEsCIOSBIG d1str1butmn or provzsmn of access to CPNI

Appropﬁate safegua;rds on the dzsa,lasure Of CPNI have been 1mplemented in-
__accordance with C.F.-R. §64.2010. Customers are properly authenticated before

~ disclosing CPNI on customer-initiated telephong call§ or business office visits.

Authentication through the use of passwords and back-up authentication questions in
~ the event of lost or forgotten passwords have hsen implemented. Passwords and back-
up authentication. security questions are established in accordance with §64.2010(c).
Call detail information is not discussed with a customer on 4 customer-initiated call -
“unless the customer can provide & pre—csta‘ohshed password; or the customer has
sufficient details about the call{s)-in question to address the customer service issue. If
 the customer is unable to provide a password orspecific details of the call, call detail
information can be shared only by (1) calling the custotner back at ihe teiephonc
number of record; (2) mailing the information to the address of. recard or (3) the
_cugtomer- commg to the office wzth a vahd photo L D

The Cgoperatwe has mternai procedures in piace to nducate our employees

* about CPNI and the disclosure of CPNIL Employees with access to this information

are aware of the FCC’s rules and ar¢ prohibited from disclosing or permitting access

to CPNI without the appropriate customer consent ot as allowed by law and the FCC

rules. The Company’s Employee Handbook includes disciplinary actions related to
the misuse of CPNIL.. Any employee that uses, discloses, or permits access to CPNI in
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Walanon of Federal regulatmm ig subj ect o dxscxplmary acﬁon, and pasc;ﬁ:;‘ie
_termmatmn : : : o :

- T’he Cooperatwe camphes Wlth thc FCC §- mies regardmg the n{)tﬁcatmn of
o law enfercmﬁmt and customiers; in‘the event-of a CPNI breach: The Cc{)peratwe
“maintaing a récord for at least two years ofany ‘breaches discovered; notifications
* rmade tolaw enforcement (i.e:; United States Secret Sérvice and the Federal Bureau of
- javestigation) and customers, and raspemes from law enforcement '

. It is the Cooperanve s p@lxcy not to disciose ot prewde aceess to (ZPN".{ to Jomt.
Venture partners of independent contractors for marketing purposes. Currently the
Cooperative has'no Joint Veature parmers, ‘however, if that changes in the future and

the Cooperative decides to share eustomers’ CPNT for- marketing purposes, CPNIwill -

- be shared only of those customers who have given express consent {opt-in approval)
* to do so.

- The Cooperative does not presently use, sell; or othérwise release CPNI for
marketing or other commercial purposes. If our custormers” CPNI is to be used for sales
and marketing campaigns in the future, the appropriate safeguards will be implemented in
" accordance with 47 C.F.R. §64.2009(c)(d) and (f).



