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SUMMARY

Amerimex Communications Corp. (“ Amerimex”) is seeking limited designation as an
Eligible Telecommunications Carrier (“ETC”) in the States of Alabama, Connecticut, Delaware,
New Hampshire, North Carolina, New York, Tennessee, Texas, the Commonwealth of Virginia,
Florida and the District of Columbia (collectively the “Non-Jurisdictional States”) pursuant to
Section 214(e)(6)" of the Communications Act of 1934, as amended (the “Act”), solely for
purposes of offering Lifeline services supported by the Universal Service Fund's (“USF””) Low-
Income program. Amerimex is a Mobile Virtual Network Operator (“MVNO”) that purchases
wireless service on a wholesale basis from Sprint and Verizon. The Commission may issue ETC
designations for entities not subject to the jurisdiction of a state commission, and the Non-
Jurisdictional States have each provided an affirmative statement that it does not exercise
jurisdiction over wireless providers for purposes of ETC designation. Accordingly, pursuant to
Section 214(e) (6), the Commission has the necessary authority to designate Amerimex as an
ETC in the Non-Jurisdictional States.

Amerimex meets all of the necessary requirements under Section 214(e)(1) for the
limited ETC designation requested herein except that it does not own its facilities in the Non-
Jurisdictional States®. Section 214(e)(1)(A) of the Act requires an ETC to offer USF-supported
services over its own facilities or a combination of its own facilities and the resale of another
carrier's services. Through its contracts with underlying carriers, Amerimex has the ability to
offer all of the services and functionalities supported by the USF and set forth in Section

54.101(a) of the Commission's rules.” Amerimex respectfully requests that the Commission

' See 47 U.S.C. § 214(e)(6).
2 Amerimex is a qualified facilities based carrier in Georgia. See footnote 9.
3 See 47 C.F.R. § 54.101(a).



promptly approve the instant request for limited ETC designation to enable Amerimex to rapidly
provide Lifeline services to qualifying customers in the Non-Jurisdictional States.

Designating Amerimex as an ETC in the Non-Jurisdictional States will promote the
public interest by providing qualifying low-income customers in the Non-Jurisdictional States
with lower prices and high-quality wireless services. Many low-income customers in the Non-
Jurisdictional States have yet to reap the well-documented benefits of wireless service because of
financial constraints or intermittent employment. Amerimex’s prepaid service offerings are
ideally suited to provide these customers, who are among the intended beneficiaries of USF
support, with reliable wireless services. Amerimex’s ETC designation will specifically serve the
public interest because of: (1) the aggressive pricing plans that Amerimex will provide (see
Exhibit A), (2) additional products and services to be offered to the public, and (3) Amerimex’s
existing relationships with 3,000 Hispanic merchants throughout the U.S. will permit customers
to obtain service, phones, and refill minutes without traveling outside their neighborhoods or
using a computer. Additionally, Amerimex will distribute services through the Internet and
community outreach programs.

ETC designation for Lifeline service is consistent with precedent and will serve the

public interest, and should be granted without delay.
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L. INTRODUCTION

Amerimex Communications Corp. (“Amerimex” or the “Company”), pursuant to Section
214(e)(6) of the Communications Act of 1934, as amended (“Act”), and Section 54.201 of the
rules of the Federal Communications Commission (“Commission” or “FCC”), hereby requests
limited designation as an eligible telecommunications carrier (“ETC”) in the States of Alabama,
Connecticut, Delaware, New Hampshire, North Carolina, New York, Tennessee, Texas, the

Commonwealth of Virginia, Florida and the District of Columbia (collectively the “Non-



Jurisdictional States™).* Amerimex seeks ETC designation in the Non-Jurisdictional States only
for purposes of participation in the Universal Service Fund's (“USF”) Lifeline program and does
not seek to participate in the High-Cost program.

Since the Alabama Public Service Commission, the Connecticut Department of Public
Utility Control, the Delaware Public Service Commission, the District of Columbia Public
Service Commission, the New Hampshire Public Utilities Commission, the North Carolina
Utilities Commission, the New York Public Service Commission, the Tennessee Regulatory
Authority, the Texas Public Utility Commission, the Florida Public Service Commission, the
Public Service Commission of the District of Columbia, and the Virginia State Corporation
Commission (collectively, the “State Commissions”™) lack jurisdiction to consider Amerimex’s
request for designation as an ETC, the Commission, under Section 214(e)(6) of the Act, has the
necessary jurisdictional authority to consider and grant this request.” As more fully described
below, Amerimex satisfies the requirements for designation as an ETC in the Non-Jurisdictional
States and will offer all of the services and functionalities supported by the universal service
program throughout its designated service areas in the Non-Jurisdictional States. Grant of
Amerimex’s request therefore will promote the public interest by providing customers in the
Non-Jurisdictional States with high quality wireless services through innovative distribution

channels.

II. BACKGROUND

A. Amerimex Overview
Amerimex, a privately held Georgia corporation, began offering telecommunications

services in 1998. Over the course of six years, Amerimex expanded from a long distance calling

* See 47 U.S.C. §214 (e)(6) and 47 C.F.R. §54.201.
> See 47 U.S.C. §214 (e)(6).



card distributor to a competitive local exchange carrier (“CLEC”), providing residential wireline
service to more than 20,000 customers. As a CLEC, Amerimex’s operations spanned 10 states
and included a distribution network of approximately 800 Hispanic merchants.® In 2006,
Amerimex became a full facilities based carrier. The Company has a MetaSwitch VP3510
which supports TDM and IP interfaces. Currently, Amerimex offers domestic and international
calling services, and since December 2011, the Company has begun offering wireless ETC
service. Amerimex provides wireless ETC’ services to approximately 20,000 customers by
reselling the services of Ready Mobile, a reseller of Sprint and Verizon Wireless services.
Sprint and Verizon are nationwide carriers that provide wholesale capacity on their wireless
network to wireless resellers like Amerimex. Use of the national networks of both carriers
allows Amerimex to operate as an Mobile Virtual Network Operator (“MVNO”), in the same
fashion as TracFone and Virgin Mobile, who have both been granted ETC status by the
Commission.® Once granted its ETC designation in the Non-Jurisdictional States, Amerimex

will bundle voice and text services with an approved and compliant Amerimex handset selection,

® http://www.amerimex.biz/index.php?option=com_content&view=article&id=89&Itemid=65 (retrieved
February 22, 2013).

7 Amerimex provides Lifeline services in Georgia pursuant to its designation as an Eligible Telecommunications
Carrier (“ETC”) by the Georgia Public Service Commission. Georgia Public Service Commission, Order on
Application For Designation as Eligible Telecommunications Carrier, Document Filing No. 139089, Docket No.
32948 (Nov. 21, 2011). The wireless service is provided by Amerimex Wireless, a division of Amerimex. The
company may expand its Lifeline offerings to eligible customers in additional states following approval of this
compliance plan.

8 Federal-State Joint Board on Universal Service, TracFone Wireless, Inc., Petitions for Designation in the States
of Alabama, Connecticut, Delaware, Florida, North Carolina, New Hampshire, New York, North Carolina,
Pennsylvania, Tennessee, Virginia, and Washington D.C, CC Docket No. 96-45, Order, 23 FCC Red 6206 (2008)
("TracFone ETC Order”); Petition of Virgin Mobile USA, L.P. for Forbearance from 47 U.C.S. § 214(e)(1)(4)
and 47 C.F.R. § 54.201(i), CC Docket No. 96-45, Order, 24 FCC Rcd 3381 (2009) (““Virgin Mobile Order”). The
Commission had previously granted TracFone forbearance from the facilities requirement for ETC designation,
permitting TracFone to offer the supported services via resale only. Petition of TracFone Wireless, Inc. for
Forbearance from 47 U.S.C. § 214(e)(1)(4) and 47 C.F.R. § 54.201 (i), CC Docket No. 96-45, Order, 20 FCC
Red 15095 (2005) (“TracFone Forbearance Order”).The Virgin Mobile Order contained both the forbearance
analysis and ETC designation.




mobile applications, ETC certification materials, marketing materials, web interface, and
customer service to provide services to Lifeline qualifying end-user customers.

Prepaid wireless services that are easy to use are attractive to lower-income consumers,
providing them with access to emergency services and a reliable means of communication that
can be used both at home and while traveling. By providing wireless plans and quality customer
service to consumers who are otherwise unable to afford them, or were previously ignored by
traditional carriers, Amerimex will expand the availability of wireless services to many more
consumers.

Amerimex will offer simple prepaid calling plans, a variety of additional features, basic
easy-to-use handsets, upgraded full feature handsets and high-quality customer service.
Amerimex, well established in the traditional long distance prepaid market will offer its Lifeline
consumers the same exceptional value that it offers to its prepaid long distance customers.
Amerimex will provide customers with a choice between three rate plans which include
250/125/68 free minutes. Each plan offers a free handset or the option to purchase an upgraded
handset for use with the Amerimex Lifeline service. In addition to free voice services, Lifeline
customers will have access to features at no additional charge, including voice mail, Caller 1.D.
and call waiting services. Amerimex will also offer texting service as a component of minutes
available for use. Three texts will equate to one minute of airtime. Amerimex anticipates that
as the marketplace changes it will modify minute and pricing plans, but will remain committed
to offering its customers the most competitive and reliable service available.

As demonstrated in Exhibit A, Amerimex’s Lifeline service offering will provide
feature-rich mobile connectivity for qualifying subscribers at no cost to the subscriber, as well

as a variety of rate plans that are comparable in minutes and features to those available to non-



Lifeline and post-paid wireless subscribers. Amerimex’s Lifeline offerings for qualifying
customers will be an attractive alternative for those who need the mobility, security, and
convenience of a wireless phone, but are unable to qualify for a post-paid wireless subscription
or who cannot afford a traditional prepaid wireless plan.

Low-income consumers will further benefit from Amerimex’s unique distribution
network that allows customers access to Amerimex phones and services at local stores in
neighborhoods where many Lifeline-eligible customers reside, over the telephone through
Amerimex’s customer service or through the Internet. Amerimex has existing relationships with
over 3,000 Hispanic merchants throughout the U.S. This innovative distribution model is more
practical and convenient for potential Lifeline customers because it allows customers to obtain
phones, service, and minutes without the expense and trouble of traveling to retail locations
outside their neighborhoods or the need to have Internet access. Amerimex’s distribution system
will therefore advance the Commission's goals of increasing awareness of, and participation in,
the Lifeline program.

B. Lifeline Program

Universal service has been a fundamental component of U.S. telecommunications policy
since adoption of the Act 78 years ago. Section 254 of the Act describes the Commission's
commitment to the concept of universal service, particularly for low-income consumers.
Additionally, Section 254(b) sets forth the principles upon which the Commission shall base its
policies for the promotion and advancement of universal service. These principles require the

Commission to ensure that all consumers, including low-income consumers, have access to



telecommunications services at affordable and reasonably comparable rates.” The Low-Income
program was designed to assist low-income individuals obtain quality telecommunications
services through the Lifeline and Link-Up programs. Lifeline support helps defray the monthly
costs of telecommunications services for lower-income consumers by providing them with
discounts off the monthly cost of telephone service, with additional discounts available for
individuals living on tribal lands.'?

While generally praising the Low-Income program's success, the Commission has noted
that “there is more that we can do to make telephone service affordable for more low-income
households,” and has specifically targeted the low Lifeline participation rate as one area for
improvement.!" Commission concern regarding the underutilization of the Lifeline program has
existed since its inception. According to the most recent estimates issued by the USAC in 2010,
only five (5) states had more than 50 percent of eligible low-income households subscribe to the
program, while almost half the states had a participation rate of less than 20 percent.'? To
increase awareness of the program, the Commission has expanded the qualifying criteria and
adopted broader outreach guidelines which require carriers to improve their advertising efforts
regarding the availability of Lifeline services. Through these actions, the Commission has
sought to increase Lifeline participation because “improved participation in the Lifeline
program...would increase telephone subscribership and/or make rates more affordable for low-

. 13
income households.”

? See 47 U.S.C. §254. Section 254(b)(3) of the Act requires the Commission to determine whether “consumers in all
regions of the Nation, including low-income consumers and those in rural, insular, and high cost areas...have
access to telecommunications [services] ...” 47 U.S.C. §254(b)(3) (emphasis added).

19 47 C.F.R. §§54.400 and 54.401.

" See Lifeline and Link-Up, WC Docket No. 03-109, Report and Order and Further Notice of Proposed Rulemaking,
19 FCC Red 8302, 8305 f1 (2004)(*Lifeline Order”). According to the Commission's own statistics, only one-
third of households eligible for Lifeline assistance actually participated in the program just a few years ago. /d.

12 Information available at: http://www.usac.org/li/about/getting-started/participation-rate.aspx.

13 Lifeline Order, 19 FCC Red at 8312 (2004).




III. THE COMMISSION HAS AUTHORITY TO PERFORM THE ETC
DESIGNATION

Section 254(e) of the Act provides that “only an eligible telecommunications carrier
designated under Section 214(e) shall be eligible to receive specific universal service support.”'*
The Act reserves the authority to designate entities as ETCs to state public utility commissions
(“PUCs”). Pursuant to Section 214(e)(6), however, the Commission may designate as an ETC “a
common carrier providing telephone exchange service and exchange access that is not subject to
the jurisdiction of a state commission.”"> The Commission has established that a carrier must
demonstrate that it “is not subject to the jurisdiction of a state commission” before it may
consider an application for ETC designation.'® The Commission also has stated that any carrier
seeking ETC designation from it must provide the Commission with an “affirmative statement’
from the state PUC that it lacks jurisdiction to perform the ETC designation.”"’

a) The Alabama Public Service Commission has concluded that it “has no
jurisdiction to take action” on ETC petitions, and that “wireless providers seeking ETC status
should pursue their ETC designation request with the FCC.” A copy of the Alabama Public
Service Commission's letter is attached as Exhibit B.

b) The Department of Public Utility Control of Connecticut has affirmatively

responded several times over the last two years stating that: “The department does not regulate or

license mobile carrier services' rates and charges . . .” Therefore, a carrier should apply to the

" 47 U.S.C. §254(e).

5 47 CF.R. §214(e)(6).

1 Procedures for FCC Designation of Eligible Telecommunications Carriers Pursuant to Section 214(e)(6) of the
Communications Act, CC Docket No. 96-45, Public Notice, 12 FCC Rcd 22947, 22948 (1997).

17" See Federal-State Joint Board on Universal Service; Promoting Deployment and Subscribership in Unserved
and Underserved Areas, Including Tribal and Insular Areas, CC Docket No. 96-45, Twelfth Report and Order,
Memorandum Opinion and Order, and Further Notice of Proposed Rulemaking, 15 FCC Rcd 12208, 12264
(2000).



Federal Communications Commission for purposes of being designated an ETC. Attached in
Exhibit C is a docketed letter dated December 9, 2011 indicating this fact.

c) The Delaware Public Service Commission has provided an order clarifying that it
lacks jurisdiction to entertain Amerimex’s ETC petition. The order is attached as Exhibit D.

d) The District of Columbia Public Service Commission has provided a letter and
order clarifying that it lacks jurisdiction to entertain Amerimex’s ETC petition. The order is
attached as Exhibit E.

e) The New Hampshire Public Utilities Commission has provided an order
clarifying that it lacks jurisdiction to entertain Amerimex’s ETC petition. The New Hampshire

statute RSA 362:6 is attached as Exhibit F.

f) The New York Public Service Commission has stated in Section 5: Jurisdiction,
Powers, and Duties of Public Service Commission, under (6)(a) the New York Public Service

Commission provides that:

Application of the provisions of this chapter to cellular telephone
services is suspended unless the commission, no sooner than one year after
the effective date of this subdivision, makes a determination, after
notice and hearing, that suspension of the application of the provisions of
this chapter shall cease to the extent found necessary to protect the public
interest.

The docketed letter is attached as Exhibit G.

g) The North Carolina Utilities Commission has concluded that “the Commission
lacks jurisdiction over CMRS services and the appropriate venue for the designation of ETC
status for such services is with the FCC.” A copy of the North Carolina Utilities Commission's

Order and letter is attached as Exhibit H.



h) The Tennessee Regulatory Authority has concluded that its statutory “lack of
jurisdiction over CMRS providers” precludes it from processing ETC petitions. A copy of the
Tennessee Regulatory Authority's order is attached as Exhibit 1.

i) The Texas Public Utility Commission has concluded that “CMRS reseller[s] will
be able to seek designation as an ETC by the Federal Communications Commission (FCC).” A
copy of the Texas Public Utility order is attached as Exhibit J.

j) The Virginia State Corporation Commission has concluded that “§ 214(e)(6) of
the Act is applicable” to wireless ETC petitions “because [the Virginia Commission] has not
asserted jurisdiction over CMRS carriers,” and that wireless ETC applicants “should apply to the
Federal Communications Commission.” A copy of the Virginia Commission's Letter and Order
is attached as Exhibit K.

k) The Florida Public Service Commission has concluded that it lacks jurisdiction of
CMRS and ETC status. The Florida Public Service Commission Order Docket No. 364.001 is
attached as Exhibit L.

As such, for each of the Non-Jurisdictional States, Amerimex requests that the
Commission exercise its authority under Section 214(e)(6) and determine that Amerimex is “a
common carrier providing telephone exchange service and exchange access that is not subject to
Jurisdiction of a State commission.”"® Accordingly, the Commission is authorized to designate

Amerimex as an ETC.

847 U.S.C. §214(e)(6).



IV.  AMERIMEX REQUESTS ETC DESIGNATION IN THE NON-
JURISDICTIONAL STATES FOR PARTICIPATION IN THE LIFELINE
PROGRAM

A. Amerimex Requests ETC Designation in Service Areas of the Non-Jurisdictional
States.

Amerimex requests ETC designation of service areas in Alabama, Connecticut,
Delaware, District of Columbia, New Hampshire, North Carolina, New York, Tennessee, Texas,
Florida and Virginia (Amerimex’s service area is defined as the area served by the facilities-
based carriers from whom it obtains wholesale service: Sprint and Verizon). Amerimex
understands that its requested service areas may overlap with several rural carriers' service areas
but maintains that the public interest factors described below justify its designation in these
service areas, especially since it only seeks ETC designation for purposes of participation in the
Lifeline program.

B. Amerimex’s Limited ETC Designation Request to Participate in the Lifeline
Program

Amerimex requests ETC designation in the Non-Jurisdictional States for the sole purpose
of participating in the Lifeline program. Amerimex does not seek eligibility to receive support
from the Link-up program or the High-Cost support program. The instant request to participate
in the Lifeline program is consistent with the Commission's requirements for ETC designation,
and would promote the goals of universal service by offering the many benefits of supported
services to low-income customers in the Non-Jurisdictional States. As discussed above,
Amerimex’s Lifeline service offerings will include many features specifically designed for
qualifying low-income customers, many of whom currently lack appealing and affordable

options for wireless services and are unable to subscribe to wireless services.

10



C. The Limited Designation Request is Consistent with Recent Precedent

Amerimex’s request for designation to participate in the Lifeline program is consistent
with the Commission's recent decisions conditionally designating i-Wireless, LLC and Cricket
Communications, Inc. as ETCs in several states.'” As noted in the i-Wireless Order, designation
of prepaid wireless providers as ETCs will provide a variety of benefits to low-income
consumers, including increased consumer choice, high-quality service offerings and mobile
access to emergency services on wireless devices.”’

Amerimex requests that the Commission move expeditiously to process this Petition so
that it can begin providing qualifying low-income customers with affordable USF-supported
wireless services. Designation of prepaid wireless providers like Amerimex as ETCs is a
significant step towards ensuring that all low-income customers share in the many benefits
associated with access to affordable wireless telecommunications services. Designation of ETC
status to prepaid wireless carriers like Amerimex should help to close the increasing gap for

wireless services provided to low-income customers.

V. AMERIMEX SATISFIES THE REQUIREMENTS FOR DESIGNATION AS AN
ETC

Section 214(e)(1) of the Act and Section 54.201(d) of the Commission's rules provide
that applicants for ETC designation must be common carriers and that they will offer all of the
services supported by universal service either through using their own facilities or a combination
of their own facilities, and the resale of another carrier's services. Additionally, applicants must
commit to advertising the availability and rates of such services.”' The following details

demonstrate how Amerimex satisfies each of these requirements.

19 See Telecommunications Carriers Eligible for Universal Service Support, 27 FCC Rcd 6263 (2012)(“i-Wireless
Order”).

*1d. at 6271.

21 See 47 U.S.C. §214(e)(1) and 47 C.F.R. §54.201(d)(2).

11



A. Amerimex is a Common Carrier

CMRS resellers like Amerimex are treated as common carriers for regulatory purposes.*

B. Amerimex Will Provide Supported Services

Section 214(e)(1)(A) of the Act states that an ETC must provide services “using its own
facilities or a combination of its own facilities and resale of another carrier’s services.”> As
described above, Amerimex purchases wireless network services on a wholesale basis from
Sprint and Verizon. The Commission’s recent Lifeline Order’ grants non-facilities-based
carriers blanket forbearance from Section 214(e)(1)(A), which requires an ETC to provide
supported services, at least in part, over its own facilities, in order to receive federal Lifeline
support.”> Those ETCs that were providing Lifeline services prior to the effective date of the
Order, were required to meet certain obligations set forth in the Order. Those obligations,
created to guard public safety and prevent ongoing waste, fraud and abuse of the Lifeline

26
program, are:

1) Compliance with certain 911 and enhanced 911 public safety requirements, and
2) Submission before July 1, 2012 of the carrier’s compliance plan; which must be

approved by the FCC before the carrier could seek additional ETC designations.

As required by the Order, the compliance plan must include details pertaining to the

carrier’s 1) financial, operational and technical capabilities, 2) rates, terms and conditions of

22 See Implementation of Sections 3(n) and 332 of the Communications Act, Regulatory Treatment of Mobile
Services, GN Docket No. 93-252, Second Report and Order, 9 FCC Red 1411, 1425\ 37, 1454-55\ 102 (1994)
(wireless resellers are included in the statutory “mobile services” category, and providers of cellular service are
common carriers and CMRS providers); 47 U.S.C. §332(c)(1)(A) (“mobile services” providers are common
carriers).

> See 47 U.S.C. §214(e)(1).

** In the Matter of Lifeline and Link Up Reform and Modernization; Lifeline and Link Up; Federal-State Joint Board
on Universal Service; Advancing Broadband Availability Through Digital Literacy Training, Report and Order
and Further Notice of Proposed Rulemaking (February 6, 2012) (“Order”).

3 Order at 1.

% Id. at 9368.

12



service, 3) procedures for determining initial eligibility of its Lifeline services, as described in
Appendix C of the Order, 4) procedures for enrollment and annual recertification, 5) policies for
compliance with public safety and 911/E911 access, 6) policies for compliance with marketing
disclosure requirements and 7) intended efforts to prevent waste, fraud and abuse of the Lifeline
program.”’ On December 26, 2012, the Commission approved Amerimex’s Amended
Compliance Plan.*® Accordingly, Amerimex is eligible to be designated as an ETC for purposes
of participation in the USF Lifeline program. A copy of the Amerimex compliance plan, as
amended, is attached to this Petition as Exhibit M. Amerimex commits to providing Lifeline
service in the Non-Jurisdictional States in accordance with the compliance plan.

C. Amerimex Offers All of the Required Services and Functionalities

Through its wholesale arrangements with Sprint and Verizon, Amerimex is able to
provide all of the services and functionalities supported by the universal service program under
Section 54.101 of the Commission's rules in the Non-Jurisdictional States. Amerimex will
provide these services and functionalities to qualifying Alabama, Connecticut, Delaware, District
of Columbia, New Hampshire, North Carolina, New York, Tennessee, Texas, Florida and
Virginia customers.

1. Voice Grade Access to the Public Switched Telephone Network
Amerimex provides voice grade access to the public switched telephone network

(“PSTN”) through the purchase of wholesale CMRS services from Sprint and Verizon.

7 Id. at 6815.

2 WCB Approves the Compliance Plans of AirVoice Wireless, AmeriMex Communications, Blue Jay Wireless,
Millennium 2000, Nexus Communications, PlatinumTel Communications, Sage Telecom, Telrite and Telscape
Communications, DA 12-2063 (rel. Dec. 26, 2012). Amerimex filed its original Compliance Plan on May 11, 2012
and later amended its Compliance Plan on July 16, 2012, September 6, 2012, September 17, 2012, October 25, 2012
and December 6, 2012.

13



Bandwidth for this voice-grade access is at minimum between 300 and 3,000 MHz as required
by the Commission's rules.”
2. Local Usage
As part of the voice grade access to the PSTN, an ETC must provide minutes of use for
local service provided at no additional charge to end-users. The Commission has determined
that a carrier satisfies the local usage requirements when it offers customers rate plans containing
varying amounts of local usage. Amerimex offers a variety of rate plans that provide its
customers with local usage capabilities in the form of monthly plans and prepaid pay-per-use
plans.
3. Access to Emergency Services
Amerimex provides nationwide access to 911 and E911 emergency services for all of its
customers. Amerimex also complies with the Commission's regulations governing the
deployment and availability of enhanced 911 compatible handsets.
4. Toll Limitation for Qualifying Low-Income Consumers
Toll limitation allows customers to block the completion of outgoing long distance calls
to prevent them from incurring significant long distance charges and risking disconnection. As
described above, Amerimex provides its wireless service on a prepaid basis, is not offered on a
distance-sensitive basis, and minutes are not charged separately for local or domestic long
distance services. Customers must specifically authorize access for international services for
which additional charges may apply. This scenario is similar to how Virgin Mobile provides
service, which as the Commission found in the Virgin Mobile Order, “the prepaid nature of

. . . 30 . .
service offering works as an effective toll control.””” The nature of Amerimex’s service,

? See 47 C.F.R. §54.101(a) (1).
30 See Virgin Mobile Order, 24 FCC Red 3381, 3394 (2009).

14



therefore, removes any concerns that low-income customers will incur charges for long distance
calls.

D. Advertising of Supported Services

Amerimex will advertise the availability and rates for the services described above using
media of general distribution as required by Section 54.201(d)(2) of the Commission's
regulations.”’ The Company will advertise its services in a manner designed to reach those
likely to qualify for Lifeline services. Amerimex will utilize media that will include
advertisements via newspapers, direct mail, event representation, radio, and the Internet, as well
as marketing and signage within its retail distribution network. These advertising campaigns
will be specifically targeted to reach low-income customers and promote the availability of cost-
effective wireless services to this neglected consumer segment.

Amerimex will supplement these methods of communication to specifically advertise and
promote the availability of its Lifeline service offerings to qualifying customers throughout the
Non-Jurisdictional States. Amerimex intends to distribute brochures at various state and local
social service agencies and intends to partner with nonprofit assistance organizations as well as
attend local events and activities to distribute information and register clients.

E. The Five-year Plan is not Applicable to this Application.

Amerimex is a common carrier seeking designation as an ETC in order to provide
supported services only under subpart E, Universal Service Support for Low-Income Consumers,

of Part 54 of the Code of Federal Regulations and does not need to submit a five-year plan.>

31 See 47 C.F.R. §54.201.
32 See 47 C.F.R. §54.202(a)(1)(ii).
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F. Amerimex is Able to Remain Functional in Emergency Situations

Amerimex resells the services of its underlying national wireless network carriers Sprint
and Verizon. The Company is relying on its underlying national carrier’s ability to remain
functional in emergency situations, including the ability to ensure functionality without an
external power source by maintaining a reasonable amount of back-up power; reroute traffic
around damaged facilities; and manage traffic spikes resulting from emergency situations to
comply with the requirement that Amerimex demonstrate its ability to remain functional in
emergency situations.>

G. Amerimex is Committed to Consumer Protection and Service Quality

Standards.

Amerimex, a wireless carrier, commits to comply with the Cellular Telecommunications
and Internet Association’s Consumer Code for Wireless Service.*

H. Amerimex is Financially and Technically Capable.

Amerimex is financially and technically capable of providing the Lifeline service in
compliance with subpart E of Part 47 of the Code of Federal Regulations.”> As an established
wireless provider, Amerimex is financially capable of supporting its current business and will not
rely singularly on the revenue generated by its Lifeline wireless service. In addition,

Amerimex’s current wireless business will help to support its Lifeline service. Together this

combination will insure no interruption of service to Lifeline and retail customers.

3 See 47 C.F.R. §54.202(a)(2).
3 See 47 C.F.R. §54.202(a)(3).
3 See 47 C.F.R. §54.202(a)(4).
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VI. DESIGNATION OF AMERIMEX AS AN ETC WOULD PROMOTE THE
PUBLIC INTEREST

A. Goals of the Communications Act

One of the principal goals of the Act, is “to secure lower prices and higher quality
services for consumers and encourage the rapid deployment of new telecommunications
technologies” to all citizens, regardless of geographic location or income.*® Designation of
Amerimex as an ETC in the Non-Jurisdictional States will promote the public interest by
providing low-income consumers in those states with more affordable and higher quality
wireless services. Designating Amerimex as an ETC in the Non-Jurisdictional States will enable
it to expand the availability of affordable telecommunications services to qualifying consumers,
leading to lower prices and increased choice.

The instant request for limited ETC designation of Amerimex must be weighed in
reference to the Act's goal of providing low-income consumers with access to
telecommunications services. The primary purpose of universal service is to ensure that
consumers, particularly low-income consumers, receive affordable and comparable
telecommunications services. With this in mind, designating Amerimex as an ETC would
significantly benefit low-income consumers eligible for Lifeline services in the Non-
Jurisdictional States who are the intended beneficiaries of universal service. Amerimex’s
Lifeline customers will receive the same high-quality wireless services and exceptional customer
service provided to all of Amerimex’s customers.

Most importantly, Amerimex Lifeline service will provide low-income residents with the
convenience and security offered by wireless services. ETC designation in the Non-

Jurisdictional States would enable Amerimex to offer appealing and affordable service offerings

3 Telecommunications Act of 1996, Pub. L. No. 104-104, 110 Stat. 56.
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to low-income customers to ensure that they are able to use wireless services on a consistent and
uninterrupted basis. Prepaid wireless services have become essential for low-income customers
providing them with access to emergency services on wireless devices, and a reliable means of
contact for prospective employers, social service agencies, or dependents. Providing Amerimex
with the authority necessary to offer discounted Lifeline services to those most in need of critical
wireless service definitely promotes the public interest.

ETC designation in the Non-Jurisdictional States would enable Amerimex to provide all
of the public benefits cited by the Commission in its analysis in the TracFone, Virgin Mobile and
i-Wireless Orders. Namely, Amerimex would provide “increased consumer choice, high-quality

9937

service offerings, and mobility,””" as well as the safety and security of effective 911 and E911

services.>®

B. The Benefits of Competitive Choice

The benefit to consumers of being able to choose from among a variety of
telecommunications service providers have been acknowledged by the FCC for more than three
decades.” Designation of Amerimex as an ETC will promote competition and innovation, and
spur other carriers to target low-income consumers with service offerings tailored to their needs
and to improve their existing networks to remain competitive, resulting in improved services to
consumers. Designation of Amerimex as an ETC will help assure that quality services are
available at “just, reasonable, and affordable rates” as envisioned in the Act.*” Designation of

Amerimex as an ETC would offer Lifeline-eligible consumers an additional choice of providers

37 See Virgin Mobile Order, 24 FCC Red at 3395(2009); TracFone ETC Order, 23 FCC Red at 6212 (2008),
i-Wireless Order, 27 FCC Red at 6271 (2012).

38
Id.

3 See, e.g. Specialized Common Carrier Services, 29 FCC Red 870 (1971).

40 See 47 U.S.C. §254(b)(1).
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for accessing telecommunications services, representing a significant step towards ensuring that
all low-income consumers share in the many benefits associated with access to wireless services.

C. Impact on the Universal Service Fund

Amerimex’s request for designation as an ETC solely for Lifeline purposes would not
unduly burden the USF or otherwise reduce the amount of funding available to other ETCs. The
secondary role of Lifeline support with respect to overall USF expenditures is well documented.
Limited designation of Amerimex as an ETC in the Non-Jurisdictional States raises no concerns
and any incremental increases in Lifeline expenditures are far outweighed by the significant
public interest benefits of expanding the availability of affordable wireless services to low-
Income consumers.
VII. ANTI-DRUG ABUSE CERTIFICATION

Amerimex certifies that no party to this Petition is subject to denial of federal benefits,

including FCC benefits, pursuant to Section 5301 of the Anti-Drug Abuse Act of 1988.
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VIII. CONCLUSION

As discussed above, designation of Amerimex as an ETC in the Non-Jurisdictional States
accords with the requirements of Section 214(e)(6) of the Act and is in the public interest. For
all of the foregoing reasons, Amerimex respectfully requests that the Commission designate

Amerimex as an ETC in the Non-Jurisdictional States.

Respectfully submitted,
AMERIMEX COMMUNICATIONS CORP.

/S/

Glenn S. Richards

Pillsbury Winthrop Shaw Pittman LLP
2300 N Street, NW

Washington, DC 20037

(202) 663-8215

Its Attorney

February 22, 2013
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IX. VERIFICATION
VERIFICATION

! hereby verify that I have read the foregoing Amerimex Communications Corp. Petition
for Limited ETC Designation in the Non-Jurisdiction States; and that to the best of my
knowledge, information and belief the information stated therein is true and accurate.

Amerimex Communications Corp.

By: cgv—:lf‘\ M

Title: Chief Executive Officer

Date: February 22, 2013
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250 Free Minutes and 2 Free Phone: This plan includés a phone plus 250 fiee voice minutes.
Utused mninutes expive at the end of the last day of their cycle, The account is then automatically
feplenished with the next month’s 250 fiee voice minutes. If a subsoriber runsout of minutes,
they have the option to purchase additiona] voice nrinutes in increments of §5, 810,520, $30.and
$50 danominations, with the price ranging fom 5.10 to §.03 per minute. This plan includes
nationwide coverage, voice mail, call waiting, Caller ID and text<messaging (one text equatesto
one minute of airtime).

125 Free Minutes and a Free Phone: This plan includes aphone plus 125 free minutes,
Unused minuies may be carried over to-the next month for up to three months, Each menth, the
account is autormatically replenished with the nextmonth’s 125 free voice ainutes, Ifa
subscriber runs out of minutes, they have the option to purchase additional voice minutes in
increments of $5, $10, $20, $30 and $50 der'mmimtions, with the price tanging from $.10to
$.03 per minute. This plan includes nationwide coverage, voice mail, call waiting, Caller 1D and
text-messaging (one text equates to ons minute of ajrtime).

68 ¥ree Minutes and a Free Phone: This plan includes a phone plus 68 free minutes. Unused
thiniites miay be carted over to the next month for up to 12 months. Bach month, the acconnt is
atomatically replenished with the next month’s 68 free voics minutes. If a subscriber runs out
of minutes, they have the option to putchase additional voice minutes in increments of §5,$10,
$20, $30 and $50 denominations, with the price rahging from $.10 10 $.03 perminute. This
plan includes nationwide coverage, voice mail, call waiting, Caller 1D and text-amessagiog (three
texts squate to orle minute of ajrtime). '

There is no additional charge for toll calls, Calls to 911 are free

1 Bachrate plan s subject to & oneime $23 activation fee:

Ameritviex ratesdoc
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Exhibit B

STATE OF ALABAMA
ALABAWA FUBLIC SERVICE COMMERZION
B, B Blaaat
BACTS ORI, ALABAR S BETHC 280

May 16, 2012
LY BAYLEY, FRESIOENT WARTER L. THOMAS, JA,
TWINKLE AMOPESE CAMARALIEM, S3800NTE COMMIESIDNER, SECRETARY

TERRY L. DN, ssocSTE SRR

Wi, Jose L. Solana

(Regulatory Representative for
Adrvoics Wirsless, TLCY

Censral Selutions Associstes, LIC

1593 Peachtree Parkway, Suite 204-337

Atlera, Goorgla 30041

Re:  Request for Letter Clarifying Jurisdiction over Wireless CETC Petitlons

Brear My, Solama

Tam in receipt of your letter of April 6, 2012, whesein you songht clarification that the
Alabama Poblic Service Comniisgion {(the “APSC™) does not assert jurisdiction over the
designation of Commercial Mobila Radio Service ("CRMRE™) providers as Competitive Bligible
Telecommunications Carders ("CETCS™) in Alabame. More specifically, you requestsd an
affirmative staterment from the APSC that #f does not designate CMRS providers a3 CETCs in
Alabamea so that sueh staterent could gecompany the petition your client, Alrvoice Wireless,
LLC, dffa Feel Safe Wireless ("Adrwoice”) intends fo fils with the Pedeeal Cornmundentions
Cornmission {the “FCC™) seeking CETC status In Alsbama. You mepresented that Airvoice i3
indeed a CMRS provider ag well ag 4 mobile virual neswork sperator,

The issue conceming the APSC's jursdiction over providers of cellular services,
broadband personal commintcations services and commertial rmobile cadio services s ome that
was addressed by the APBC in g Declerstory Rullng issued on Blarch 2, 2000, in Docker 26414,
The APSC concluded in said Declaratory Ruling that ag the result of corlsin amendmmis o the
Cade of Alabama, 1975, $40-21-12002) and (1)) effectuated in June of 1999, the APSC has no
authority 1o regulate in any respeer cellular services, broadband personal communications
services and commercial mobile radio services in Alibama, (Ses the attached copy of the
APSC's Mamh 2, 2000, Declaratory Ruling in Docket 26414)

Given the conclusion discussed immediately above, it scems rather clear that the APSC
has no jurisdiction to take action on the petition of Arvoloe for CETC status in this jurisdiction
to provide Lifeline Service to eligible low income individuals, Alrvoles must instead pursue its
CETC desipnation request with the FCC as provided by 47 USC §214{e)6).




Exhibit C

STATE OF CONNECTICUT

DEFARTMENT OF PUBLIC UWTILITY CONTROL

Dhmserbyer B, 2011
I vaply, plewss nefer to
LR Pas

Re  Requestfor Letter Clarifving Jurfediction e \Wirsless CETC Pelitons

The Public Utiites Regulsbory Authorily (Suthodty), formsely %cﬁszwm me the
Depariment of Public Uity Control, sckrowledges recpipt of your Ciotober 18, 2041
Yathar Misd o hehelf of & Lok Wﬂmﬁ@% LLO {0 k) seeking cladfisation a5 o wtw:them
the futhority asserts Jursdiction to ﬁmsﬁgma‘t& wmpeim eligible telecommunications
carders (CETC) In Sonnettiont. According fo your lather, (link seeks designation as a
CETC in Connectiout and belaves thet the Authority doss et assert furksdiction in

designate CETGs in the stele and et comess st epply o the Federsl
Cotamurisstions Commbsglon for pertficaiion,

Thiz Astharily has rovlesed your reguest and notes thed I has appeoved E‘@qz}g@m
for CETS status Toorn wirelinebaged carders.  Howswer, In e batant case, Glink B a
eisblie virdual nebasedc operalor,  The futhodty doss sot regulaste or Boenze mobie
caerler sarvioes” rates and cherges snd thersfom, Bt & nob sebdect io the Authoihfs
jurindiction for the purposes of designating CETC shalus.

Blnosraly,

MW{R? ﬁi‘ﬂ’ OF E!@Em”{ mm &Wﬁmﬂfﬂﬁﬂ? L PROTECTION

Exaculive &aamwm@

Ten ?mrkﬁmmﬁee + Meow Hrm‘%ﬁ-wnmmm DE] = ?’%mesw &“”dﬁi Fa; &m7 vtk

At fosonfipe! Spotey Eomlger




Exhibit D

LF THE BUATE OF DELARARE
IN THE MRETER OF THE BPPLICATION OF }
VERIZON DELAMARE IHC., PO MWOEY THR )
LIFELIHE BERVICE BY ADDIHG AN INCOHE ) BEC DOCREY WO 05-01el
§
}

OUALITIER 70 THE BLIGIBILIYY CRITERIA
{FILED JUKE 17, 200%) '

OROER NG, 8736

thiz 11™ day of Ooteober, 2005, the Somclasion debermines and
Grders the Sollowlng:

3. In  the jargen of the federal Ldfeline/Tink-Up progeam,
palaware is & "federal default State.” Delawars has bever, by alther
state Iéw or stabe regulation, ordained, ner funded, & stand-alons
pragran to procide discounts on basie telephons servisss charges for
low—income subsoribere. Consesguently, 4t was not unkdl 1%3%7, whan the
Pederal Communloations Commission {(PPOC7}  revamped the fedezal
Li.falinaf}:,mk—np program, that Delawars subszeribersz first beacame
aligible for participatien in the federal Lifeline program.® And given
that in & “federal default Btate” only federally-raised monles ars
nged Ba  relwburss eligible ocarviers for the Lifeline and ITdnk-Up
disoounts, £t is the POC, and nob the stabte complesion, that geks to
call the tuns about who should be eligibls to fecsive these faderally-
subsidized prics raductions,

2. Slnoe 1927, Werlson Delawsrxe Ing.  {PVWE-IE"} has  bean

designabed ags an “eligible belecompunieations carrier® and has offered

e BFEC Order Wo. 4684 (Deo. L6, 1997) {semarizing Delawars history
and electing ho allow ™Pier 2" federal support to  eligible Delaware
apbagrikars) .




federal Lifsline discounts on the federal list of supported services.?
And aven thowgh in “default™ States, Lifeline ls almost an axclusisely
fadernl program, VE-UE hes, sines 1997, Flled st the Stabte level,
tarlff provisions setting forth its Lifeline offerings.’

3. In 2084, the ¥CC changed aome of the “eligibility” rules
deseribing  which subscribers wmwey participate in  the fedszal
Lifeline/Link-Up progeam,’ In partienlar, the 2004 amendments added
adiditfonal programs be the list eof Teligible™ programs where
participation confers federal default Lifeline/Tink-Up eligibility.?
The 2004 amendments also introdeced sn additienal eligibility criterds
premised Gl Bha gulsaerdbar’ s Tepsshunld dnuesomes JARE S LT
telecommunicationg osrriers, such as VE-DE, were given one year to
iwplement this new, additienal income-based sligibility criteria,”

4. To implement these changes prescribed by the POC, W&-DE

initially f£iled revlslons to the Lifeline and Link—Up portlons of its

‘Ses PEC Oeder Wo. 4080 (Dec., 17, 1897) (“EICY designation for VE-DEj.
See alas PEC Dekb. Ho. 99-0237 ({nitial Difeline tariff £iling hy YE-IR).

Hpam Decenber 2000 through Decesber 3003, VE-DE offered, under its
state tariff, =p “expanded” ldfelive progeam foy Delawars. The discounts
under such program excesded the Tdexas 1 & 2 levels noemally avallable in s
default Stabe, VE-DB offersd this swpanded peogrem bo Enlfill a copdlbion
imposed by the FOC Ao wpprewing the Ball Milantle-GIE merger. See FEC Oedey
Wa. $317 (Des. B, 2003} (explaininy content and cause of this  expanded
Lifeline sffecing) . Whether Dalsware remained a “defauls Stabe” during this
period when VE-DE subsidized the despar discconts iz an issus that oesd now
ba sxpleorsd or resolwed. This “espanded” progran ended in December 2803.

“tn the Matker of Lifeline aod Link-Up, Beport and Order and Fusther
REEM, 19 FOC Red, 8302 (#CC 20041 ("ldfeline Order).

WY coPGR. 58 54.40008}  (Difeline eligibility eriverids in Pdefault®
Btate) i 54.415(0) (Link-Up eligibility eriveris in “default” state).

547 DLF.R. §5 54,4090}, 54.410 (Lifeline); 54.415(h}, 54.416 (Link-Up).

47 ©,FR, §5 54,4101{a) {11), 54,416,




State tapiff, These chapges dncorporabed Inte the State tardff
provisions the expanded list of “:ﬂgli-g‘ibiliﬁy’—mnﬁammg“ programs.” At
the sams time, the Commission Bbaff begen discussions with VE-TE to
deternine whether, under the applivable fedepal default rulss, It was
appropriate for VE-DE to ocontlmus to inelude in lts State tariff
Lifeldne provisions langyusge that conditdiensd Lifeldne eligibllity en
the subscriber foregoing the ability to purchase many optional or
vartical sarvicss.® Bvantually, Wi-DE revised its State tariff
Lifeline provisions to delete the questioned restrictions.™  Then in
duse 20085, VE-DE f£llad snother Tardff srevigion to reflest ibs
loplemsntation of the housebeld-incoms eriteris For eligibility for
Lifeline and Link-Vp discounts,™  Finally, on September 9, 2008, vZ-
CE submitted ancther get of revised tariff sheets reflacting further
textusl revisdons, a8 orlglnally swggested by dtaff.  In pard; thess
flnal changes pought to make the Btate terdffs description of how Vi-
BB weuld sduinister it Lifeline/tdnk-Up program te mors ologely

parallel the governing fedsral default rules.™

'Bes PEC Dokt Wo. C4-019T (Filsd July 26, 2004; eff, July 27, Sﬂnéh

frhat rastrietion - limdting Idfeline subseribers to a amall group of
designated werbtical mervices ~ bhad besn a conbinual part of VE-DBE's state—
tariffed Lifeling offecings since 1997, In its Lifelins Ocder, the FOO
expresged 1tz bellef that “any resbricbtion oo the porchase of werbicsl
gervioes may disconrage geallified cpnsumers from smeolling and way secve 38 a
barzler to partlcipation in the [Llfeline] prowesn. Ldfellne Seder at 9 53,

Ygee PSC Dok, Wo. US-00ST {(filed April &, 2008; eff. April 16, 2005).
Ugge PAC Dokb. Wo. OH-0LET {£iled June 17, 2008; eff. June 22, 2008).

Ygze PAC Dekt, Wo. 05-016T, amended tariff sheets filed on Septenber 3,
2005 but with effective dube of Jung 22, 2005},




&, The Comdsaion enters this Opder not s much ¢ “approve”
the warious Lifeline £4ilings made by VE-UE but to recount the course
of the filings made since the FUU changed its federal Lifeline/Link-Up
peogran Ln 2004,  Indsed, oiven that Delawate 1l & “default® State,
VE-DE' s Tdfeline/tink-Up offerings are governed more by the federal
default rules then by any “approved® State teriff provision. Any
Btate tariff provision that might confliet with & Federal default ryle
wonld necedsarlly have fe vleld. However, the Commizalen will acceph
the Lifeline and Ldnk-Up tariff filings lodged by VE-DE. Ths
Copmission believes that VE-DE'a last subsdsafon {in Septenber 008}
pets forth a bifeline and Link-Up oifering that is consistent with the
federal default rules,  Howsver, the £iling and acceptanse of the
Btate tarlff provisions should not be seen as foreclosing any later

challenge thak VI-UDE"s progrem falls showt of the federal direcktives.

Yo, therefors, IT I8 ORD

1. That, =& explained in the bedy of this Order, the
Cominiasios scsepbs the tardff Flings made by Verizon Delavars Iasz.,
toe implement its responsibilities fo provide Federal Lifeline and
Link-Up in this “federal default® jurisdiction. In pasticular, the
Conmizaien now accepts the tariff revisden filing made Beptesber §,
2005 pertaining to the following lesves in B.5.C.-Del.-No. 1:

Bection 200, Fourteenth Revised Sheet 1 {Link-Up);
fection 20D, FLfth Revised Sheet 2 [Link-Up)s and

Bection 200, Bighth Bevised Bhest 2 {Lifeline}.




2. That the Conmission reserves the jurisdiction and authority
to enter such further Orders in this matter as may be deemed necessary
0L proper.

BY ORDER OF THE COMMISSION:

{3/ Arnetta Nckae
Chair

Tice Chalr

Js/ Joann 1, Conamay
Connissioner

Is] Jaynes B, lester
Conmissioner

/8] Dallas Winslow
Commissioner

KTTEST:

[s/ Vorna J, Sherwood
heting Secretary




Exhibit E

Public Berwice Qoventosion of the Disteict of Golumbia
1333 1 Sprent, NJW,, 2o Floor, West Tower
Wasldngbon, B0, 20005
[0} GI0-B1R)
S wwwdepseorg

May 1, 2012

Yin Firs ¢

Jose L, Bola

Fepalstory Reprosentntive -

Adrvoice Wireless, LLO

1595 Peachiree Parkoway, Suite 204337
Atlants, GA 30047

Fhewr Mr, Sofon

Thank you for your April 6, 2012 letter requesting information on whether the Public
Survies Commission of the District of Columbla (*Commission™) designutes wireless
telecommunications carcless as oligible telecommunicattons carders (BTC™ for the
puiproses of nfversal servive fonding. Please be advised that, pursuant
ko section 34-2006(b) of the Distviet of Columbia Code, the Commizsion does wot lave
Jurisdiction over wircless caviers. Thus, the Commission has no authority to designate
wiireless telecommuniontions carviers as BT,

Attached please find a copy of the relevant section of the Distler of Columbia Code for
your information, Should you need anything Fuether, please contact Lara Walt st 202-
G659 ar Twnlugpse.du.gov,

Sineeredy,

Richard A. Beverly

Cheneral Counsel

Enulisure




ST

3.0, Coumell Mo Home Search Holp

ma to the online source for the
tof Columbia Official Code

B BT § 34-R008
Formerhy cibed ag D0 ST 1981 § 431458

m 5T § 34-20086
Formnely cibed ag D0 ST 1981 § 40- 1488

Elgbrick of Cohumdds Dokl Oocdi 2000 Bdithon Surreanknes
Civision ¥ Loval Buslness Sl
Tikle 34, E‘ubl ¢ Ui,
Telspommunicationg.
gy 20, Telscompayaitations Dompetition,
L 2006, %x«am ptlons,

K
4

oy This crpber sholl oot apply to cable television serdoes performed pursusnt B anezisting cohle
Ealwlaton feanchion agresrment with te Dlateict of Colurmbie which 18 In effect on September @, 1904, To

e ebert that o cable television company seeks b provide local sachangs servioes within the Dskion of
Coftrinbsa, sk ooy shall be regobated Lder thig prwﬁsma of this shapber for thelr loca) axchanpe
s ioag,

b Parsigank b the federal Telssommunicntiong Aot of 1998, this chapber shall not apply to Hoensed or
urilicensed vipsless sereloas aummrlmﬁ ke the Feders) Commundesties Sommisslon opecating n e
Diatrict of Columbla.

4] “m&z ﬁimﬁs:fb&r shyall nok:

£1) Mpply bo the peosislon, rates, charges, or teems of semvice of Volce Qver Internst Probocol Servioe
Trsbarned Protocol-arabled Sarvloe

{23 Alter Ehe sdthocty of the Corenlssion Dy enforce the reguirements a5 are obherwise provided for, or
lbawend Dy, federal Tawr, Inghading the ocollscHon of Telemormmaaiostions Beley Sarvice fees and universsl
sopwlon feog

£3) Silter the suthoriky of the Ofes of Calde Teloelslon and Telecormunications with respsct B the
prawston of video sardcas i the Distelct of Colamwiliiag or

Ay Alter the Commmlasion's existing authedty over the regulation of troit-switched bodal exchangs
services i the Distict of Columbla,

CREDITISY

{*&umy‘ﬁ, 1986, Bl Low LE-154, § 7,43 DOR 3730; June 5, 2008, B.0. Law 17465, § 3{c), 5% DR
5171,

HISTORICAL AN STATUTORY HOTES

Prigr Codifications
A0 Bd,, B 43-1458,




Effect of Amendrmants

DL Law 17-165 added subsee, (o),

Lealslative History of Laws

For leglslative lstory of D.C. Law 11-154, see Historical and Statutory Notes folloving § 34-2001.
For Law 17165, see nntes following § 34-403.

Raferbnces In Text

The federal Telecommunications Ack of 1996, referred to In (bY, s Pub. L. 104- 104, which Is codifled
throughout Tite 47 of the United States Coda,

DL CODE § 34-2006

Ciirrent through March 13, 2082,

- Copyright {C} 2012 By the District of Columbla, Al Rights Reserved,
END OF DOCUMENT

& 2012 Thomson Reubers. No Clalm to Qrlg. U5, Govt, Warks,

Westlaw, part of Thomson Routers L THOMSON REUTERS'




Exhibit F

New Hampshire Statutes
PUBLIC UTILITIES

CHAPTER 362
DEFINITION OF TERMS; UTILITIES EXEMPTED

Seetion 362:6

362:6 Cellular Mobile Radio Communications Exempt. — The term ";mi:dic utility"
shall not include any individual, partnesship, eorporation, company; msc&cmhon, or joint stock
association, including any trustee, administrator, executor, receiver; assignes, or other ;}ﬁtsomi
representative who provides, purchases or sells xzeﬁulm_mobﬁe radio communication services,
Such services shall not be subject to the jurisdiction of the public utilities commission pursuant
fo this title,

Seurce, 1988, 49:2, ff, May 30, 1988.




Exhibit G

STATE OF NEW YORK DEPARTMENT OF PUB“LIC SERVICE
- THREE EMPIRE STATE PLAZA, AUBANY, NY 12223-1350

Pyl paatatnggsay

PUBLIC SERVICE COMMRESION

CATREY A, BROWN PETER MeGONAR
Llairomer rimrernl Conpel
FATRICIA L, ACAMPORA N
MAUREEN B, HARRES FACLYM A RRELNG
ROBERT E, CURRY I Seratary
» FANIES Fo LARDICK
Comnissianess
Oitober 28, 2000

TO WHOM IT MAY CONCERN;
Re:  Boomerang Wirclsss CMRS Jusisdiction

W have received a letter frorn Boomerang Wingless, LLC d/bfs Ready Mobile
{Boomerang Wirchess), thu@slmg o staterment that the New Yok State Public Service -
Commission does not exacise jurisdiction over CMRS providers for the puzpose of mking
determinations regarding Bligible Telecommunications Catrler designations under section 214
(£)(6) o 47 U.8.C. In response to this request, please beadvised that section 5 {6)(z) of the New
York Rtste Poblic Borvies Law provides that: .

' Agphfmmm of the provisions of this chapter fo cellular
telephone services is suspanded unless the dommission,
no sooner than one year after the effective date of this
aubdivizion, makes 2 deterdnation, alter notios and

- hesting, that suspension of the application of provishone
ol this chagter shall coase to the extent fwmd nﬁmmry
to protect the public interest,

The New York State l’ubﬁw Bervies Comeniosion has not made o deterndnation as of this
date that regnlation should be reinstituted under seotion 3 (5)(a) of the Public Service Law.
Consequently, based on the representation by Boomerang Wireless that it provides wireless
Service in New York over s own facifities and "ipmm‘"‘% nefwork, ths eempary would ot be
subject to MNew York Biate Publie Serviee Coemrodesion § Jurisdiction for the pupose ﬂf making an
Ehgihlz@ Te awmmuniemims (?amw d@s&gﬁaﬁm




Exhibit H

Stateod Noeth Quvolin

Pttt Commission
FA2E B Borvice Cantar
Rk, FiC. 27890425
COMMBSIONERS COMMIBSIONERS
EERIAHD S, FINLEY, JR,, CHARNAN Aol 27 2012 - SUSAN, RASON
VLA T, CLLPERPER, BF Aprit &7, 201 O D, ARCOLALAN
BOYANE, BEATTY Ll 1, ALLEN

M. Jose L. Salana
Regulatory Representative
Alrvodes Winsless, LLO
1685 Paachirae Padovay
Blille 204337

Atlanta, Geonla 30041

Daar Me. Salana:

Your letter of April 8, 2012, ® the Noth Camiing Utlities Comerlssion {the
Commission) has besn referred to me for response, In the letler, you state that Alrvoles
Wirsless, LLC, dibls FeelSafe Wireless (Alvoioa), s & Commersial Mobile Radlo
Servige ([CMRS) provider and & moblle network operstor seeking designation as a
competiive sligible telecommunications carler (ETC) In Morth Caroling in order fo
participate in the Pederal Communications Commisslon’s (FOC's) Lieline support
program for qualifying lowsincome individeals. Further, you state that 1 |a ol
understanding that North Carolina does not sssert juisdiclion to designate CMRS
providens as ETCs In the state, and that such carrisrs wishing such designadion in Morth
Caroling must present fhelr applications to the FOC. Further, you state that it is your
utiderstanding thet, in order i petition e BCO for ETD deslgnation In a stele, the FOO
requires an affirmative statement from the state dedaring that It dees rot dasignate
CMRE providers as ETCs, By your tetter, you are requesting the Commissian to pecnicle
Alrvoloe with such a stalemant.

In response to your request, | am attsching a copy of the Commission’s Order
Granting Petilion lasued on August 24, 2003, in Dovket Mo, P-100, Sub 133¢, In the
Matlsr of Dasignation of Carders Eligible for Universal Carder Suppart. In that docket,
the Commission lssued the following polley statement In response I & petifion saking
an affirmatve daclaratory raling that the Comidssion lacks Juriediclion to designste
CMRS providers ETC status for the purposes of recelving federal universsl service
support ‘

Purguant fo 47 USC 214[z)(B), If & slate commission determines that it lacks
Jurladiction over a class of sariers, the FOO must determing which cardors In that

A Blodh Bedsmury Bteaet « Radaigh, Horls Carling 27803
Talephone Mot (969) TI84048
Fagshmibe Mar (0360 Fakanan
W s need




M, Jose L. Salana
Page 2

clasg may be designated as ETCs. ... [T]he [North Carolina Utilities] Commisaion
lacks jurisdiction over CMRS services and the appropriate venue for the
deslgnation of ETC status for such services Is with the FCC,

The -above-clted polioy is generally applicable to any CMRS provider sesking
ETC designation in North Carolina In order to parlicipate In the FCC's Lifeline support
program for qualifying low-income Individuals,

If this letier and the decislon ciied above do not sufficlenfly articulate the
Commission's policy that it lacks jurisdiction 1o designate CMRS providers as ETCs in
order for those carrlers to participate in the FCC's Lifeline universal assistance program,
you may securs a more formal statement of the Commizsion's position on this lssue by
fling & petition with the Commission seeking an affrmative declaratory ruling that the
Cormmission lacks stich jurisdietion,

Very traly yours,

Sam Watson
(eneral Counsal

LSW:bjh

Attachment




E OF NORTH CARCLINA
JTIES COMMISSION
RALEIGH

DOCKET NG P-100, SUB 1856
BEFORE THE NORTH GAROLINA UTILITIES COMMISSION

iny the Matfer of
Deslgnation of Carders Bllgile for Universal ) ,
Carrior Buppmd 1 OFDER GRANTING FETITION

BY THE COMMIBRION: On August 82, 5003, North Carollng FSAS Cellular
Telaphona Company, dfbfa Carling West (Caroling West), a eormmarcial moblle radio
service (CMRS) provider, filed a Petition seeking an affinmative tecarstory riling that the
Commisslon lacks julsdiition to designats CMRE earder eligible telecorsmunications
carrer (ETC) status for the purposes of recelving ledersl uriversal service support.

i In support of lte Peliion, Caroling West stated that It was a MRS provider
authorlzed by the Federal Comminioations Commisaion (FCC) to provide cellular mabils
rarfio telaphone servics in Noth Saroling, and thet the FUO ha elearly recognized that
CMES carriers such as Caroling West may be deslgnated a8 ETCs, ETC satus is
necessary for & provider to be eliglble to receive universal service support, Section
214(2){8} of the Telecommunications Act provides that If a state commission determines
that it lacks jurisdlction over a class of carders, the FCC is charged with making the ETC
determination. The FCC has stated that, in order for the FCC to consider requests
prrsunt to his provision, & carder must provide an *sffimmative stdement® from the siate
commmission or court of competent jurlsdiction thet the stabe lacks jurisdiclion to perform the

designation, To dale, several state commissions have dedined to sverclss such

[ursdintion,

Morth Caroling has excluded MRS form the definition of *public uility.” See, 6.8,
62-3{23)1. Pursuant 1o this, the Commission Issusd te Order Conesrning Deregulation of
Wirelsss Providers In Docket Nos. P<100, Sub 114 and Sub 124 on August 28, 1595,
concluding that the Commission no longer has Jurisdiction over callular services.
Accardingly, Carollng West has now requested the Commission to issue an Order stating
that it does not have jurisdiction o designate CMRS carrlers ETC status for the purposes
of recelving federal universal servioe support,

WHEREUPOHN, the Commilssion reachios the following

CONGLUSIONS

Alter careful conslderation, the Commlssion soncludes that it should gramt Caroling
Wast's Petition and issue an Order stating that it lacks Jurisdiction to designate ETO status




for CMRS carrlars. As noted above, in its August 28, 1995, Order in Docket Nos. P-100,
Sub 114 and Sub 124, the Commission observed that G.S. 62-3(23)], enacted on
July 29,1995, has removed cellular services, radio common carriers, personal
communications services, and other services then or i the future constituting & mabile
radio communications service from the Commisslon's jurlsdiction, 47 USC 3(41) defines a
“slate commission” a8 & body which *has regulatory jurisdiction with respent to the
Intrastate operation of carrers.” Pursuant to 47 USC 214(e)(8), If a state commission
tstermines that It lacks jurisdiction over a class of carriers, the FCC must detarmine which
carfers In that class may ba designated as ETCs. Given these circumstances, It follows
that the Commissiory lacks jurisdiclion over CMRS services and the appropriate venus for
the deslgnation of ETC status for such services s with the FCC. A
Petition, ALLTEL Communications, Ine., June 24, 2003,

IT IS, THEREFORE, S0 ORDERED.

ISSUED BY ORDER OF THE COMMISSION.

This thi 28th day of August, 2003,

NORTH CAROLINA UTILITIES COMMISSION

Pafricia Swenson, D@;}ﬁ{? Clerk

JREISEEIR




Exhibit I

REFORE THE TENNESSER REGULATORY AUTHORITY
NABHVILLE, TENNESSEE
April 11, 2003
APPLICATION OF ADVANTAGE CELLILAR

BYETEMS, INC. TO BE DESIGNATED AB AN
ELIGIRLE TELECOMMUMICATIONS CARRIER

22
1
g‘

This matter came before Chatrman Sars Kyle, Divecior Deborsh Taylor Tate and Director Pt
190, the wotib ponel assigned in this
docke, st the regulacly sobuednled Suthority Conferenos beld oo Jenuary TF, 2003, G consideration

Filler of the Temmeasee R&@ﬁﬁmﬁ* Sontharity Uhe “Author

of  the dppliceton of ddwstage Cellulor Swwems, D To Be Devlgnoied v An Efigible
Telscompmmications Carrler (“dpplicationd”) filed oo November 21, 2002,

Advardage Csthalar Systerw, T CAdvantaps™ I8 8 commerelel mobile sedio service
sider {“CE

pr 5 seedking designation as an Bligible Telerommunivations Carrler (BTC”) by the
Sethority gt fo 47 TREC, 5§ 214 aad 254, D de Applieattn, Advantage ety fhet it seeks
BT piatus for the entire study sres of Digkalh Tolephone Coopsrative, Inn, & rml conpaeative

iglephong company. Advastags mogintalng thot i meets ol the tevsssury requirer

ments for BTC sta

and therefore Breligible so revaive uriversal service st theeughout s seodee area.

Thuring the pepuledy soheduled Suthosdty Conference on Tomvary 27, 2003, e panel of
Tirestors pesigued to feds docket dolibeeated Advantage’s dpplieatfon. OF forsmost comsifendion
g the fegne of e Souhonty®s furisdistion. T pase] wemimonsly found thet the Aty lacked




jurledistion over Admvtaga For BT destgnation purposes,

“Tha M&m{ty bos gomeral supervisery and wopelatey power
urisdictien and contrel over oIl publlo olites mad also over thelr
g, pmg}my vghts, fhcilites, wod fFanchises, oo far a8 my be
nechssney for the puposs of ceerdng our the provislons of fhis
chapter.,

For purposes of Tena, Cods Ana. § 65-4-104, the definition of public utlities spectfically excludes,
with eerfaln sxoepfions not selevant fo (his case, “Tajny indbvidusl, punershlp, coparinership,

association, corporatlon or jolnt stock eompany offering domestle pubilic cellwlar radio telephone
servie suthorized by lﬁm Mw&i copmaisationg wmmiswim 4

which addrevses the provision of wniversal servics,  Where commmon cartiers seeking univepsel
sivice support are not suboet o & state regulatory commission's judsdiction, 47 USC. § 214{6)

authorizes the Federal Comminiegtions Commisgdon (PUC") to paefirm the ETC dﬁsi@:mﬁm?

! Tt fonelng b mot neonabsteet wilh the Auihorliy'e decisbon b Dy ra Ditiversad Seevdoe Ganerly Conested Sse, Diocleet
HQ0REH, Inssrlon Oirdar ot Pl § of Univeraal Bervio, pp. ST37 (May 20, 1998, ju which the M&ﬁmlywmd
ntragtide el eomimientions eusries tn poniribase fo the intrastate Univerial Bervice Pund including telesus eaffuns
ries ot subjeet o authnite of e TRA, The deoislon in Tioaket Mo, 500888 wos hussd primuly na 47 USEE
TR wich sothoriavs s o wdapk remedufins mot fnpmststent with the Pederal Chasounbontions Comudsslon’s milea
oo Usiversel Serdies wod speoifelly woquires every telecomopsnieations suler thet -provides  Inteastabe
sedwoomaaninstiony servives to soaidbut b the pamnﬁm el edbeamentismnt 1f wibverd) service im fhist sdgis. The
Tty Dhedeewas fouad prio o e effestlve-dute ol TR § 2046051

LRTURE, S2140N6) hutin:

() Comenity siriems nios sulijoet fo state sommilasion jucledintion

fan the s o' eumemon s providing tedephons sechungs servies und exchangs soopss that iz
ot o b e ﬁméw&m uf m Binke pommission, the Comimizsbon sholl upon reguest deslzmate
mh 8 commmon caer il weel e requivemenis of purah (1) @ s Aigble
fehnmminicotions carder for 8 service o dealgnated by the Coslssion somdslent with
applioalile Federwl snd Biate Jow, Upim reqoest sl consisiént with the poblic interest,
vonvsrdes and nasesslly, the Demmbssion may, with rospeet io an men sepved by & gurad
Ielenhisme pimopany, and shal], fn he v of B uther Boums, deslnute st e
earrier w9 an slighle tlesommunivasions sader fir n sorvioe nr émrm& et sia.rx
mwh,mmgwmhm&iﬂﬂmlwwﬁmmﬁ&fﬁwﬁw% etireametiln of pamgngh {13,
Bufire desfgnating an additions] sligibls veloommmnications camee for g ams Emﬁﬂ y & raral
teleplene company, e Crmmission thall find G the desigration 1s In the publie ulerest,




Ag nniutter of “state-federal somity" the FOC mauires hat carrers ssaking FTC dedignation
“Hrat consuelt with the sty commission b give the stats commisilon an oppariuity to infepet saie

T Mot carriars that are not sulijeet to u state sepulatory commission’s furisdiotion seeking ETC

atiorr monest peovide the FOO “with an sffomabive statement from & cout of competent
Jurlsdiction or the state commdssion it it lacks furiadiction to perform the desigiation.”

B i panel noded that the FOC is the appropsinte fram for Advaniags o pursae ETC sﬁem
et fo 47 URC § 20066 This Ouder shall serve s the shove misnboned affirmutive
statemant required by the FOC,
1T 18 THEREFORE fmnnm THAT:

The Application ;;,f; Advantage Cellalar Spstems, Ine, To Be Deslgnated As dn Eligible
Telecommunisniions Carrter I divemissed for Tk of suliject m}mlgﬂimm

Pt Miller, Director

¥ I the agter of Fedural-Siate Joint Bl o Untversal Servie, G Dockat No. 96-45, Tieelfth Report and Chrdyr,
gm%a% Clpladion and Ceder, and Furtber Norize of Proposed Sufonabing, 15 BOLE. 12208, 12264, %113
{ Suisoie 308, 2D

5 Sewr bl {The "afflrmntve stuboment of e atate commisgtion muy vonslet of sey duly authorized bter, comment, o
sl eommission ovder indleting that s ek Jurbadbetio to pechiee degtpnationy over e pusiiouler carrler™




Exhibit J

P

PROJECT NO, 40561 e

RULEMAKING TO AMEND
SUBSTANTIVE RULE 26.418 RELATING
TO DESIGNATION OF COMMON
CARRIERS AS ELIGIBLE
TELECOMMUNICATIONS CARRIERS
TO RECEIVE FEDERAL UNIVERSAL
SERVICE FUNDS

02y,
PUBLIC UTILITY COMVISIGN. 41111 37
OFTEXAS "3,

SR L0 OB UWR OB WP R

'ORDER ADOPTING AMENDMENT TO §26418
AS APPROVED AT THE NOVEMBER 16, 2012 OPEN MEETING

The Public Utility Commission of Texas (commission) adopts an aimendment to §26.418,
relating to Designation of Common Cartiers as Eligible Telecommunications C’arrﬁers to Receive
Federal Unlversal Service Funds, with no changes to the proposed text as published in the
August 31, 2012, issue of the Texas Register (37 TexReg 6874). The amendment will exélude
commercial mobile radio service (CMRS) resellers from eligibility for designation by the
commission as an eligible telecommunications catrier (RTC). Instead; a CMRS yeseller will be.
able to seek designation as an ETC by the Pederal Communications Comission (FCC), Project

Number 40561 is assigned to this proceeding.
The comrmission did not receive any comments on the proposed amendment.

The atendment is adopted undexr the Public Utility Regulatory Act, Texas Utilities Code
Annotated §14.002 (West 2007 and Supp. 2012) (PURA), which piovides the comrhission with
the authority to make and enforce rules reasonably reéquired in the exercise of its powers and
jurisdiction; and specifically §51.001, which provides that it is the policy of this state to promote

diversity of telecommunications providers and interconnectivity; encourage a fully competitive
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telecommunications marketplace; and maintain a wide availability of high quality interoperable,

standards-based telecommiutiicationis services at affordable rates.

Cross Reference to Statutes; PURA §§14.002 and 51.001.
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§26.418. Designation of Common Carriers as Eligible Telecommunications Carriers to

@

(b

©

Recelve Federal Universal Service Funds.

Purpose, This section provides the réquirements for the commission to designate
common carriers as eligible telecommunications carriets (ETCs) to receive support from
the federal universal service fund (FUSF) pursuant to 47 Utited States Code (U.S.C)
§214(e) (relating to Provision of Universal Service), In addition, this section provides
‘guidelines for rural and nop-rural carriers to meet the federal requirements of annual
certification for FUSF support criteria and, if requested or ordered, for the disaggregation

of rural carriers’ FUSF support.

Aypplicability. This section applies to a common cetrier $eeking designation as an ETC,
except for commercial mobile radio service (CMRS) resellers. A CMRS reseller may not
seek designation from the commission, but instead may séek designation as an ETC by
the Federal Communications. Commission (FCC). This section also appliés to-a common
carrier that has been designated by the commission as an ETC, including a CMRS

reseller,

Service areas. The commission may designate ETC service areas according to the

following criteria.

(1)  Non-rural service area. To. be eligible to receive federal universal service
support in non-rural areas, a carrier must provide federally supported services

pursuant to 47 Code of Federal Regulations (C.FR.) §54.101 (relating to
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(d

G

@

Suppotted Services for Rural, Insular, and High Cost Areas) throughout the area
for which the carrier seeks to be designated an ETC,

Rural service area. Tn the case-of areas served by a rural telephone company, as
defined in §26.404 of this title (relating to Small and Rural Tncurbent Local
Exchange Company (ILEC) Universal Service Plan), a carrier must provide
federally supported services pursuant to 47 C.F.R. §54,101 throughout the study
ated of the rwal telephione company in ordet to be eligible to réceive federal

universal setvice support.

Criteria for determination of ETCs. A common carrier shall be designated as eligible

to.receive fedéral universal service support 4f it

(&)

@

offers the seivices that are supported by the féderal universal service suppost
mechanisms wnder 47 CER. §54.101 either using ifs own facilities or a
combination of its own facilities and resale of another carrier’s services; and.

advertises the availability of and charges for such services using media of general

distribution,

Criteria for determination of receipt of federal universal service support. In order to

receive federal universal service support, a common carrier must:

)
(2)

nieet the requirements of subgection (d) of this section;
offer Lifeline Service to qualifying low-income consumers in-compliance with 47
CFR. Part 54, Subpart B (relating to Univexsal Service Support for Low-Income

Consumiers); and
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®

(&)

©)

offer toll limitation services in accordance with 47 CFR. §54.400 (telating to

Terms and Definitions).and §54,401 (relating to Lifeline Defined).

Designation of more than one HTC.

m

@

Non-riral service ateas. In areas not served by rural telephione companies, as
defined in §26.404 of this title, the commission shall designate, upon application,
1miore thati one ETC i 4 service area so long as each additional carrier meets the
requitements of sitbsection (¢)(1) of thig section and subsection (d) of this section,
Rural service areas. In areas served by rural telephone companies, 4s defined in
§26.404 of this title, the commission inay designate as an ETC & carrier that meets
the requiremnerits of subsection (c)(2) of this section and. subsedtion (d) of this

section if the commission finds that the designation is in the public interest.

Proceedings to designate EXCs,

»

2)

@

At any time, a commor carrier may seek commission approval to be designated
an BETC for a requested service area.

In order to receive support under this section for exchanges purchased from an
unaffiliated carrier, the acquiring ETC shall file an application, within 30 days
after the date of the puichase, to amend its ETC service area to include those
geographic ateas that ate eligible for supiport.

If an ETC receiving support under this section sells an exchange to an unaffiliated

cartier, it shall file an application, within 30" days after the date of the sale, to
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hy

amend its ETC designation to exclude from its designated service area those

exchanges for which it was recelving support,

Application requirements and commission processing of applications,.

m

Requirements for notice and.contents of application.

(&)

®)

Notice of application. Notice shall be published in the Texas Register.
The presiding officer may require additional notice. Unless otherwise
required by the presiding officer or by law, the notice shall include at a
mininum a deseription of the service: area for which the applicant seeks
eligibility, the proposed effective date of the designation, and the
following statement; “Peisons who wish to comment 6n this application
should notify the Public Utility Comumission of Texas by (specified date;
ten days before the proposed effective date). Requests for further
information should be mailed to the Public Utility Commission of Texas,
P.0O; Box 13326, Austin, Texas 78711-33286, oryou may. call the Public
Utility Commission’s- Customer Protection Division at (512) 936-7120 or
(888) 782-8477. Hearing- and speech-impaired individuals with text
telephones (TTY) may contact the commission. at (512) 936-7136, or use
Relay Texas (800) 735-2989 to reach the commission’s toll freg number
(888) 782-8471."

Contents of application for each common carter sgeking ETC designation.
A common carrler that seeks to be designated as an ETC shall file with the

commission. an application complying with the requiréments of this
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section. In addition to copies required by other commission rules, one

copy-of the application shall be delivered to the comshission’s Regulatory

Division and ong copy shall be delivered to the, Office of Public Utility

‘Counsel. The application shall:

®

(i)

(iif)

(iv)

m

show. that the applicant offérs each of the services thaf are
supported by the FUSE support mechanisms under 47 U.S.C,
§254(cy (relating to Universal Service) -either using its -own
facililes or a combination of its own facilities and resale of

another cartier’s services throughout the service area fot which it

seeks designation as an ETC;

show that the applicant assuines the obligation to offer each of the
services that are suppotted by the FUSF support inechanisms under
47 U.8.C. §254(¢) to ady conisurhet in the service area for which it
seeks desigriation as an ETC;

show that the applicant advertises the availability of, and charges
for, such services using media of general distribution;

show the service area In which the applicant seeks designation as
sn ETC;

contain a statement detailing the method and content of the notice.
the applicant hag provided or intends to provide to the public
regarding the application and a brief staterent expléining ‘why the
proposed notice is reasonable and in compliance with applicable

law;
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(vi) contain a copy of the text of thenotice;

(vif) -contain the proposed effective date of the designation; and

(vil) contain any other information which the applicant wants
‘considered in connection with the commission’s review of its
apphication.
(Cy  Contents of application for each commion caitier seeking ETC designation
-and receipt of federal Universal seivice support, A cofimon caurier that
seeks. to be. designated as an BETC. and receive federal universal service
support, shail file with the commission an application complying with the
requirements of this section, In addition to copies required by other
cornmission rules, oie ¢opy of the application shall be delivéred to the
commiission staff and one copy shall be delivered to the Office of Public
Utility Counsel. The application shall;
® comply with the requirements of subparagraph (B) of this
patagraplh

@il  show that the applicant offers Lifeline Service to-qualifying low-
income consumers. in compliance with 47 C.E.R, Part 54, Subpart
E; and

(iliy  show that the applivant offexrs foll {imitation services it accordance
with 47 C.F.R, §54.400 and §54.401,

(2)  Commission processing of application.
(A)  Administrative review. An application considered ynder this section may

be reviewed administratively unless the presiding officer, for good cause,
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‘determines at any point during the xeview that the application should be

docketed,

&y

(i)

(1)

ThS effective date shall be no gatlier than 30 days: after the filing
date of the application or 30. days aftet notice is completed,
whichever is later.

The application shall be examined for sufficiency. If the presiding
officer coneludes that material deficiencies exist in the application,
the applicant shall be potified within ten working days-of the filing.

date of the specific deficiency in its application. The earliest

possible effective date of the application shall be no less than 30

days after the filing of a sufficient application. with substantially
complete information as requited by the presiding officet.
Thereafter, any deadlines shall be determined from the 30th day
after the filing of the sufficient application and information or from:
thie effective date if the presiding officer extends that date:

While the application is being. administratively feviewed, the
cornimissiofi staff and the staff of the Office of Public Utility
Counsel may submit requests for informati()n to the
felecommunications carier, Three coples of all answers to such
requests for information shall be provided to the commission taff
and the Office of Public Utility Counsel within. ten days- after

receipt of the request by the telecommunications cartier,
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No later than 20 days after the filing date of the application or the
completion of notice, whichéver is later, interested petsoris mdy
provide the commission staff with written cominéits or
recommendations concerning the application. The commission
staff shall and the Qffice of Public Utility Counsel may file: with
the presiding officer writfen comuments or recommendations
regarding the application.

No later than 35 days after the proposed effective: date of the

application, the: presiding officer shall lssue an order approving,

denying, or docketing the application.

(B)  Approval or dental of application,. .

@

An‘application filed pursuiant to paragraph (1)(B) of this subsection
shall be approved by the presiding officer if the application meets
the following requirements:

o the provision of service constitiites the services that are:
supported by the FUSF support mechanismis under 47
U.8.C. §254(c);

(I  the applicant will provide service using either its own
facilities or 4 combination of its own facilities and fesale of
another carrier’s services;

(HI) the.applicant advertises the availability of, and charges for,
such services using media of general distribution;

(1Y)  notice was provided ag required by this section;
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(D)

vy

V)
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the applicant satisfies the requirements contained ‘in
subsection (c) of this section; and
if, 41 aréas -served by a rural telephone company, the ETC

designation is consistent with the public interest.

(if)y  An application filed pursuant to paragraph (1)(C) of this subsection

shall be approved by the presiding officer if the application meets

the following requirements:

@

(ILy

am

the applicant has satisfied the réquitements set forth in
clause (i) of this subparagraph;

the applicant offers Lifeline Service to qualifying low-
income consumers in complidnee with 47 C.F.R. Part 54,
Subpart E; and

the applicant offers toll limitation services in accordance

with 47 CER, §54.400 and §54.401.

Docketing. If, based on the administrative review, the presiding officer

determines that one or mote of the requirements have not been met, the

presiding officer shall docket the application,

Review of the application after docketing, If the application is docketed,

the effective date of the application shall be automatically suspended to a

date 120 days after the applicant has filed all of its direct testimony and

exhibits, or 155 days after the proposed effective date, whichever is later,

Three copies of all answers to requests far information shall be filed with

the. commission within ten days after receipt of the request. Affected
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@

petsons may move to intervens in the docket, and a hearing on the merits
shall be scheduled.. A hearing on the merits shall be limited to issues of
eligibility. The application shall be processed ln aceordance with the
commission’s rules applicable to docketed cases,

(B)y  Waiver. In the event that an otherwise ETC requests additional time to
complete the network upgrades needed to provide single-party service,
access to enhanced 911 seérvice, or-toll limitation, the commission may
grant 4 waiver of these service requitements upon 4 finding that
exceptional. circumstances prévent the catrier from providing single-party
service, access to enhanced 911 sérvice, or toll limitation. The period for
the waiver shall. not ‘extetid beyond the time that the corimission deems
necessary for that carrier to complete network: upgrades to provide single-

party service, access to enhanced 911 service, or toll limitation services,

Designation of ETC for unserved areas. If no common eardder will provide the services
that are supporfed by federal universal service suppori mechanisms under 47 U.S.C,
§254(c) to an unserved community or any portion thereof that requests such service, the
commission, with respect to intrastate services, shall determine which common catrier or

catriers are best able to proyide such service to the.requesting unserved community or

portion thereof and shall order such carder or catriets to provide such service for that

unserved community or portion thereof.
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()  Relinquishment of ETC designation.. A common carrier may seek to relinguish its ETC

designation.

1y

@)

Area setved by more than one ETC. The commission shall permit a common

carrier to relinquish its designation as an ETC in any area served by more than

otie ETC upot:

A)

B)

©

written notification. not less than 90 days priot to thé proposed effective
date that the comumon carrler seeks to relinquish-its designation as an ETC;
determination by the commission that the temaining eligible
telecommunications carrier or carriers can offer federally supported
services to the relinquishing carrier’s customers; and.

determination by the commission that sufficient notice of relinquishment
has been provided to permit the purchase or construction of adequate

facilities by any remaining eligible telecommunications carrier or carriers,

Area where the common carrier is the sole ETC.. In arcas where the coramon

carrier is the only ETC, the commission may permit it to relinguish its ETC

desighation upon:

&

®)

written notification not less than 90 days prior to the proposed effective
date that the common cariier seeks to relinguish its designation as an ETC;:
and

commission designation of a:hew BTC for the service area or areas.
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(k)

Rural and non-rural carriers’ requirements for anmual certification to receive FUSK

sapport.. A common cartier serving a rural or non-rural study area shall-comply with the

Tollowing requirements for annual cettification for the receipt of FUSF support..

(8))

@

®

@

Annual certification, Common carriers must _provide the commission with an
affidayit annually, on or before September 1st of each year; which certifies that
the catrier 1§ coniplying with the federal xequiements for the receipt of FUSF
support.  Upom receipt and acceptance of the affidavits filed on or before
September 1st each year; the commission will-certify these carriers” eligibility for
FUSF to the FCC and the Federal Universal Service Fund Administtator by
QOctober 1st each year,

Failure to file. Coramon carriers failing to file an affidavit by September. 1st may
still be certified by the commission for anﬁual. FUSF, However, the carrier is
ineligible for support until the quarter following the. federal universal service
administrator’s receipt. of the commission’s supplemental submission of the
carrier’s compliance with the federal req_uirements.

Supplemental certification. For carriers: not subject to the annual certification
process; the schedule set forth in 47 CF.R. §54.313 and 47 C.F.R. §54.314(d) for
the filing of supplemental certificdtions shall apply.

Recommendation for Revocation of FUSF support certification. The
commission may recommend the tevocation of the FUSF support certificatiori of
any carrier that it determines has not complied with the federal requirements

pursuant to 47 U.S.C. §254(¢) afid will review any challenge to a carrier’s FUSF
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support certification 4nd make an apptoptiate recommendation s 4 resuit of any

such review.

()  Disaggregation of rural carriers’ FUSF support. Common: carriers serving rural study
areas must comply with the Following requitements regarding disaggregation of FUSF
support,

(1)  Election by May 15, 2002. On or before May 15, 2002, all rural incumbent local
exchange catrlers (JLECs) may notify the commission of one of the following
élections regarding FUSFE support. This election will. refnaln in place for four
years from the effective date of cestification, pursuant to 47 CFR. §54.315,
unless the comimission, on.its.own motion, or tipon the motlon of the ivral ILEC
or an interested party, requires acharige to the ¢lected disaggregation plan:

(A) a rural ILEC may choose to certify to the commnission that it ‘will not
disaggregate at this time;

(B)  a rural ILEC may seek disaggregation of its FUSF support by filing a
targeted plan with the commission that mests the criteria in paragraph (3)
of this subsection, subject to the commission's approval of the plan;

(©)  arutal ILEC may self-certify a disaggregation targeted plan that meets the
criteria in paragraphs (3) and (4) of this subsection, disaggregate support
to the wire center level ot up to no more than two cost zones, or.mirror a
plan for disaggregation that has received prior commission approval; or

(D) if the rural ILEC serves a study atea that is-served by another carrier

designated as an BTC prior to the effective date of 47 C.ER. §54.315,
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(2)

©)

(June 19, 2001), the ILEC may only. self-certify the disaggregation of its
FUSE support by adopting a. plan- for disaggregation that has received
prior comimission approval.

Abstain from filing. If a rural ILEC abstains from filing an election on or before

May- 15, 2002, the cartier will not be pérmitted to disaggregate its FUSF support

unless it is odeted to-do so by the commission pursuant to the tetms of paragraph

(5) of this subsection.

Requirvements: for riral ILECs’ disaggregation plans, Pursuant to the federal

requirements In 47 C.F.R. §54:315(e) a rural ILEC’s disaggregation plan, whether

submitted pursuant to-paragraph (1)(B), (C) or (D) of this subsection, must meet

the following requirements: .

(A)  the sum of the disaggregated annual support must be equal to the study
area’s total annual FUSF support amount without disaggregation;

(B) the'ratio of the per line FUSF support between disaggregation zones for
each disaggregated category of FUSF support shall remain fixed over
time, except as changes are required. pursuant to paragraph (5) of this
subsection;

(C)  the ratio of per line FUSK support shall be publicly available;

(D) the per line FUSF support amount for each disaggregated zone or wire

centershall bé recaleulated whenever the rural TLEC’s total annual FUSF
support amount changes and sevised total per line FUSE -support and
updated access line counts shall thei be applied using the:changed FUSF

suppott amount and updated access line counts applicable at that point;
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)

(E)

®

©)

each support category complies with: subparagraphs (A) .and (B) of this

paragraph;

monthly payments of FUSF support shall be based upon the annvial
amount of FUSF support divided by 12 months if the rural ILEC’s study
areq does not cotitain a competitive cairier designated as an ETC; and

a rural JLEC’s disaggregation plan methodology and the underlying access
line count upén which: it is based will apply to any competitive cafr-ie_r

designated as an ETC in the study area.

Additional requirements for' self-certification of a disaggregation plan,

Pursuant to 47 CFR. §54.315(d)(2); a tural ILEC's self-certified disaggregation

plan must also include the following items in addition to those itemns required by

paragraph (3) of this subsection:

*)

®)

©

D).

support for, and a description of; the rationale used, including methods and
data relled upon, as well ag a discussion of how the plan meets the
requiréments in paragraph (3).of this subsectict and this paragraph;

a reasonable relationship between the cost of providing service for each
disaggregation zone within ecach. disaggregation category of support
proposed;

a clearly specified per-line level of FUSF support for each category
puirsuant to 47 C.F.R, §54.315(d)(2)(iii);

if thie plan‘uses a benichmatk, a detailed explanation of the benchmark and

how it was deterinined that is generally consistent with how the level of
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©)

6)

support for each category of ‘costs was derived so that competitive ETCs
may-compare the disaggiegated costs for each cost zone proposed; and
(E)  maps identifying. the boundaries of the disaggregated zones within the

study area.

‘Disaggregation upon commission order. The commission on its own motion of

upon the motion of an interested party may order a rural ILEC to disaggregate

FUSF support under the following critgria;

(A)  the commission determines that the public interest of the tural study area
is best served by disaggregatior of the rural TLEC’s FUSF support;

(BY  the commission establishes the appropriate disaggregated level of FUSF
support for the rural TLEC;.or

(Cy  changes in ownership.or changes in state or federal regulation warrant the
commissior’s action,

Effective dates of disaggregation plans, The effective date of a rural ILEC"s

disaggregation plan shall be as specified in47 C.F.R.§54.315.
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This agency heéreby certifies that the adoption has been reviewed by legal counsel and found to
be 4 valid exerdise of the agency’s legal authority, It is therefore ordered by the Public Uﬁl‘ity
Commission of Texas that §26.418 relating to Designation of Commot: Carriers as Eligible
" Telecommunications Carriers to Receive Federal Universal Service Funds; is hereby adopted

with no changes to the text as proposed.

SIGNED AT AUSTIN, TEXAS o the b :/i day of //ﬁm fey 2012,

PUBLYC UTILITY COMMISSION OF TEXAS

DONNA L. NELSON, CHAIRMAN

KENNETH VWMOMMISSIONER

ROLANDO PABL®S, COMMISSIONER

QACADM\TXR-Rules M iRules\Rulemaking ProjectsVTel \0xx0356 1056 tadedoex




Exhibit K

GQMMQNWEALTH' OF

WILLAAN ey BB ey
FRSDCTOR RECHEREL
g A1
BATHERIN & CHRTHINGS i T
BERITY DIERCTEHE PRGN (Al vt
STATE CORPORATION COMMISSION P 71080
EXSION OF COMBMUNICATIONS
April 17,2012
b, Jose L. Bolaog
Regulatory Representative for Alrvolce Wieless, LLC
O dasoniates

1595 Peachires Parkway, Suite 204-337
Aflants, Georgia 30041

Prear My, Bolang

This is in respunse to your April 6, 2012 letter to the Seeretary of the State Corporatio
Commission on bebalf of Adrvoloe Wiveless LLC, dfbfa FeelSafe Wiieless {Adevoipe) reguesting
clarification of the Virginia State Coporation C‘mﬁmiaa!@m s jurisciction over the deslgnation of
wireless Eligihle Teleeommunications Carlers (BTC) i Vieginia,

Only one wircless carrier, Virginia Collular LLC, has songht da*ﬁ;gmlm a% i BTC in
Viegluia. In that instanee (Case Mo, PUC-2001-00263), by wder dated Aprll 9, 2002, the
Commmission debermtied, pursusat to Section 314 () (6) of kT@z’.éfzwmmuw%c&aﬁms Astof
1996, that Vieglaia Ca allulae LLC should apply 1o the Pederal Communieations Commfesion for
ETC designation becausgs the *,..Commission had net asserted furisdiction over CMRS
carrless. .. A eopy of this nﬁdmf is enclosed,

Wery toaly wours,

William Ely

Whinij

Bncdosyre




CHRICPTWEALTH 8 VIR A
BTATE CORPORATION CORIMISSIN
NP RICHMOND, npny 8, 2002
&b bhe relabtion of bhe
BTATE CORBORKIION COHMISEION DHEER NG, ?ﬁﬁ%?ﬁigﬁ

Ex Pagte, 4in re:  Inplemsndation

of Regquicoments of § 214fe) of the
Telecomuiications Nok of 1996
T8 BE:
APPRICHDION OF VERGINIE CBRLLULAR LLC DREE WO, POCOLOSER
For destgaatlon as an alighids
telecomsunbeat iong spowldey wnbuy
4T 480, & 34 0ed [3)
DHDER

G Reptember 15, 1907, the State Corporation O ssbon
{PCommdeeion®) established the decket Lo Dose B, PRIETOLIS oo
copsider Bhe teguests of logal exchangs cwrelers ("LECeY) to be
dendonated a8 elloible telecommunications @#&xi&xa FHETO
deslgnatlen®™) o redsles undversal sarvios suppork pursuant o
F 2i4{e) of the Telesopmumiostlons ek of 1886, 47 U.8.8. § 351
2k sod., {“Ber") sod assosiated Pedsoal kegulations.* The
fewnniesionts exprolss of ilbz Jurisdickion woder § 204 0e) 2] of
the kot has been to sstablish a shple and strssmlinsd proobss
for belsccemunioatlons cappisce to osebklfy their eligibdlity

with & minimum of regulatory burden placed upen each applicant.

LY PR & B4 REE-R0T,




ALYl Wirgindia @axziers peceiving an BTC designation have merely
baen reguired to file an affidavit which, among other matters,
carbifies that all reguivements of the ﬁatvfmr.&@signﬂti@n are
met .2

Until the above-captioned Application was filed in Case
Wo. PUCDLOZ63 by Virginla Cellular LI {"Virginia Cellular® or
"applicant®} for ETC designation, these proceedings have been
uncontested, This d& the flrst applicetion by & Commercial
Moblle Radic Servies ("CHRE") earrier for BIC designation.’
Pursuant to the Order Requesting Conwents, Objections, or
Requests for Hearing, lasued by the Commission on January 24,
2002, the virginia Telecémmunloations Industry Assoclation
{"WPIA"Y and WITELOE Telsphone Ing. ["HTELOS™) £iled thedr
respective compents and requests for hearing on Pebruary 20,
2002, Virginia Cellular filed Reply Comments on Mapoh 6, 2002,°

The comments of NTELOR and VTIA both contest the

Eﬁﬁfi@i@nmy of the Applicatlon and ¢laim Virginia Cellular has

¥ ogew Geder Lesend Mowsber 21, 3997, in Caes Wo. BIOATOLS, pp. Bed
[Povember 21, 199, OederVl. Alse, Bhw annual certificetlon poosedurs to
comply with 47 C.FB 65 54,903 and 304 hes bown ceduced to £iling
affideerit appsowed by the Cospdanion lo o Feelinfnsry (der oo
Raguat, 3% 2001, lo Sese o, BOCOLOLTE,

T yirginia Collular &6 a CHRS carrier as defined in 47 082 § I53087) and ls
suthorized as the "R-band® esllular carrier for the Wizginls § Bupel 3ervice
Brwa, setving the countiss of Bookingbum, Aoguste, Relson, snd Bighland and
the cities of Harvisoenburg, Shauiken, and Hayosshows,

Vop Wareh 4, 2002, Wieginie Cellular Biled a Donsent Webion reguesting wtil
Harch &, 2002 to file Beply Comments, There belng o objectlon, we wow
grank the Consent Mobles,




falled to demonstyate how the public intersat will be served,®
WIBLOS and VIIA each allude in thelr comments to other expected
appilications for ETC designation vy wireless and CLEC carriers
be follow this case of first {mpregsion. For that reason, we
are asked by VIIA and NTELOS to convens a hesring and establish
certain standards for the provisloning of the nise serviges
specified in 47 C.F, R, § 54,101.° Bach spplicant is required to
provide these nine services to be eligible for ETC deslgnation.
YIIA further comments that “[Llt is not clser how the
desighation of Vieginla Cellular as an EYC will affect the
distribution of Universal Funds to the existing ﬁ&ﬁﬁi@rﬁ in any
glven rural exchange aeea." Virgdnia Cellular replise that this
"macroeconamie concern” need not be addressed with bhis
Application. Bather, the Pederal Communlestions Commisslon

ERCR) and the Padersl Stete Jolnt Board on indversad Ssrylcs

¥ & 2idtal {2} of the fet wegnires Uhat an B0 designation in arens seewed by 2
rugsl talepbone qompany be Dused upon o flodiag thet the desdgnation &8 in
the publlec intoeest., The Copmdzslon did pecogndes In (6s Wowember 23, 197,
Opder thal any casfler sgetlng HIU deslgrebion in o cucel ares would huwe the
burdon of peoving that such deslonation is in the poblle interest Bf
shudionged, Wiegisls Celluler lo sesklng BYC dusigostion in the servies
tereitorios of the followlng wural boloephone coepanidons  Shenadtioah Talephone
Gempany | Bhenenderh®, Cliften Porge Wevneshors Telephops Conpany
PYRERLAETY, Hew Hope Telephone Uompony, Horth Biver Qooperative, Highlond
Telephone Oooperative, and Hounkafn Growe-Rilliamevills Telephone Company
[y

¢ he nine ssrvices reguired to be offored include: voles grade agcess to tha
pulsbio suitobesd nebworky logul wseger dusl tone mulbi-fregquency aignaiing of
ikg functional equiwaleat; single-peety service o2 bte Buncklonal egquisalenk;
apoess ko fmergency servioes: socess o opaxelor sepvionds howess be
intaraychangs servicey aceess bo dlrectopy assisbanos; and toll limitation
for qualifying low-incoms constmers. Also, the seevices mwst be adverblsed
In approprieke nedls sobotes. Se In M6  Pedersl-Stake x};:ipgt Bonpd of
Undversal Bepvlow, Ropoeh and Oreie; €0 Dookek Ko, 96- A5, F 145 (Muy &, 199N
THiniversal Borvice Rapoit & Ordarty.

"




ave reported by Virginia Cellular to be conducting ongving
proceedings to snsure the solveney of the high-cost support
fund.” Presumably, VIIA wiews any public interast secved by
Virginda Cellular's BIC deaignakion to depend upon whether there
would be a conseguent dimbnutien of unlversal service funds,

Virginia Qellular cites the avthority of § 2140e) {6) of the
Aot for this Commlission to send fpplicant te the ¥C for EIC
degignation 1f thiz Commission declines to act on its
Application.® In its Reply Cowants, Virginis Cellular veporbs
that the "FCC has been actively processing Bre spplications on
behalf of states which have declined to exsreise jurisdiction
[ower CMRS carriers]. Ibts dinternal processing time has been six
months, sod it has meb thab blmeline 1o almost all of fha
procesdings [amd] . . . most, if mot all of the lssues ralsed by
the commenters have besn previously addressed by the FOC in fvs
prior avders involving applivations For EIC gtatus,®’

The Commission finds that § 214 (e} (6] of the Aot is
applicable bo Virginda Cellulax's Application as this Commisslien

has ot asasried Jurlsdicbion over CHRS onrriers and that the

¥ meply Couments at p. &

Popgravant to § 334l {31, 47 UGB 8 B8] 131, stats regelation of the
anbry of o tho rabes charged by sny conmereds) meblle serwics o any private
miobile servion Lo presppied. The Comlesion hes dereguisted all ¥ieginis
padit oonman cerelers and eellular wobdle radlo communioations carriers. See
Flmsl Order lssuesd Gobober 23, 1935, Cane No, PUCDEO0GE.

¥ Roply Commentn &b po X




APPBLLGARE BROUAY BRRLY B DA FUL For BPC designabion.™ The
hpplicant podnts cut that AT Vieginde Cellular ls designated as
an BPC paveder, then the Commlssion must redefine the servios
sreas of WIELOS and Shenandoah, pursuvant to 47 C.F.R.

§ 54,207 () A e Rppdicant has indicated a willlingress to
propose a plan to redefine these companies® service areas and
may submit such s plan with ite aspplication bto the FOU for BIC
deslgnation.

I1f necessary, thiz Commiszzion will partleoipate with the FOC
and Pederal-State Jolnk Beard in cedefining the service areas of
HIBLOS and Shenandoal for "the purpose of determining volfversal
servios mﬁiiqamimm& and suppeert. mechenlens, " (47 2R
§ 54,207 a) )™ Although the FEC will make the final
determination on Virginla Cellulag's veqguests, we need Lo leave |
this douket open in ocase thors i pcddbvionsl astion we must take
with respect to defining the service apess of HIELOS and

shenandoak, ™

¥ ghe aonion ls simdlar b Uhal baken by the Cwsndeslon ln Cose Ho, PUSDHIGLTZ
re s Boguest 29, 2001, Ceder that reqilrsd scoproabives bo certlfy dizoctly
il the POG,

L owhe Ooombasion belleees that the servioe aren of BOW doss ok pecmasszily
newd to b pedelined 44 Weglnds Callwlur Le designebtad as an BT in thab
parritoey,  Howewst, 10 the P00 determines othoowhes, bhe Oemmieaion wlll
gonaldar noditional sobion L nesEzsaly,

B puspoant to 4 C.F R # 54,8070l LY the Applicant proposes bo bedefine
thase oo conpapies’ service agess, Ehe FOO's pooceduess requise the
Comelaslon's agpement on the defindtions,

¥ope thie juncture, it is unolesr whebher the Comslssion will oesd to addeess
the redefinltions oose diseggeegabion plane sre flled ab the POU pursuent Lo
47 CLE.B. & S49.3881a).




NOW UBCH CONSIDERATION of all the pleadings of record and
the applicable law, the Commission i of the opinion that
Virginia Cellular should request the FCC to grant the requested
BTG desiguation, pursuant to 47 U.8.0. § 214(e){5).

Aecordingly, 1T 1S ORDERED THAT Cage Mo. POC010263 will
remain open for further order of the Commisglon.

AN ATTESTED COPY hereof shall be sent by the Clexk of the
Comnlssion to: all LECs certified in the Commonwealth of

vid K.

Virginia, as set out in Appendiz A of this Order; Ds
tafuris, Esquire, Lukas Wave Gutierrez & Sachs, 1111 Wineteenth
Strest, W.W,, Sulte 1200, Washingten, D.C. 20036; C. Meade
Hr&@d&%; Jr., Senlor hssistant Bbtorney General, Division of
Consumer Counsel, Office of Rttorney Gensral, 900 East Main
Strest, Becond Floor, Richmond, Virginia 23219 William F.
Caton, Aoting Secrebary, Fedsral Communications Commizsion,
0ffice of the Secretary, 445 12th Street, 8,W., Washlngton, D.C.
20554; and the Commission's Officve of General Counsel and

Biviegion of Communiecalions.




Exhibit L

Florida Statutes
Chapter 364- Telecommunications Companies

364.011 Exemptions from commission jurisdiction.--- The following services are exempt from
oversight by the commission, except to the extent delineated in this chapter:

(“1) Intrastate interexchange telecommunications services,

{2) Broadband services, regardless of the provider, platform, or protocol.

(3) VoIP

(4) Wireless teleconununications, including commereial mobile radio serviee providers.

(5) Basie service.

(6) Nonbasic serviees or comparable services offered by any telecommunications company.

History.—s. 11, ch, 2005-132; 5. 3, ¢h. 2011-36,




_ Before the
Federal Communications Cominission
Washington, D.C, 20554

In the Matter-of the

)
‘ )
Telecommunieations Carriers Eligible for D) WC Docket No. 09-197
Universal Service Support )

)
AmetiMex Communications Corp. Petition )
for Forbearance from 47 U.S.C: § 214(e)(1)(A) )

WC Docket No. 11-42

AMERIMEX COMMUNICATIONS CORP. REVISED COMPLIANCE PLAN

AmieriMex Commuiiications Coip. (“AmeriMex’ or “Coinpany™), by its attorniéy, hereby
files its compliance plan outlining the measures it will take to implement the conditions imposed
by the Federal Communications Commission (“Commission™) in its Order released February 6,
2012.! AmeriMex respectfully requests expeditious approval of this plan so that it may continue
to provide critical Lifeline services to qualified low income customers.”

BACKGROUND

The Commission’s Order grants non-facilities-based carriers blanket forbearance from

Section 214(e)(1)(A), which requires an E'TC to provide supported services, at least in part, over

its own facilities,. in order to receive federal Liféline Sllppbl‘t.3 Those ETCs that were providing.

-

In the Matter of Tifeline anid Link Up Reforn and Modernization; Lifeline and Link Up; Federal-State Joint
Board on Universal Service; ddvancing Broadband Availability Through Digital Literacy, Training, Report and
Otder and Further Notice of Proposec Rilemaking (Februaty 6, 2012) (“Order”) at § 522-523.

AtneriMex provides Lifeline services in Georgia pursuant to its designation as an Eligible Telecommuriications
Carrier (“BTC”) by the Georgia Public-Service Commission. Georgia Public Service Commission, Order.on
Application Fori Designation as Eligible Telecommunications Carrier, Document Filing No. 139089, Docket.No.
32948 (Nov. 21,2011), The wireless service i§ provided by AmetiMex Wireless, a divisiofi of AmetiMex.- The
company may expand its Lifeline offerings to-eligible customers in additional states following approval of this
compliance plan;

* Orderat q1,




Lifeline services prior to the effective date of the Order, were required to meet certain
obligations set forth in the Order. Those obligations, created to guard public safety and prevent
ongoing waste, fraud and abuse of the Lifeline program, are:*

1) Compliance with certain 911 and enhanced 911 public safety requirements, and

2) Submission before July 1, 2012 of the carrier’s compliance plan; which must be

approved by the FCC before the carrier could seek additional ETC designations.

As required by the Order, the compliance plan must include details pertaining to the
carrier’s 1) financial, operational and technical capabilities, 2) rates, terms and conditions of
service, 3) procedures for determining initial eligibility of its Lifeline services, as described in
Appendix C of the Order, 4) procedures for enrollment and annual recertification, 5) policies for
compliance with public safety and 911/E911 access, 6) policies for compliance with marketing
disclosure requirements and 7) intended efforts to prevent waste, fraud and abuse of the Lifeline
program.

A. COMPLIANCE PLAN

AmeriMex commits to comply with conditions that the Commission has set forth in the
Order, the requirements described in this Compliance Plan, and any and all laws and regulations
that govern the Lifeline-supported prepaid wireless service.
L. Financial, Operational and Technical Information

AmeriMex does not operate under any other names, nor does it have any holding
company, operating company or affiliates.” AmeriMex, a privately held Georgia corporation,

began offering telecommunications services in 1998. Over the course of six years, AmeriMex

Y Id. at 1368.

> Id. at §390.



expanded from a long distance calling card distributor to a competitive local exchange carrier
(“CLEC”), providing residential wireline service to more than 20,000 customers. As a CLEC,
AmeriMex’s operations spanned 10 states and included a distribution network of approximately
800 Hispanic merchants.’ In 2006, AmeriMex became a full facilities based carrier. The
Company has a MetaSwitch VP3510 which supports TDM and IP interfaces. Currently,
AmeriMex offers domestic and international calling services, and since December 2011, the
Company has begun offering wireless ETC service. AmeriMex provides wireless ETC services
to approximately 70,000 customers by reselling the services of Ready Mobile, a reseller of Sprint
and Verizon Wireless services. The wireless ETC service represents less than 30 percent of
AmeriMex’s total revenues.

The Company’s key management, including its founder and Chief Executive Officer,
Don Aldridge, and the Vice President of Technology, Alejandro Caipa, has significant technical
and managerial experience providing prepaid, wireline and wireless services to consumers.” Mr.
Aldridge is a Certified Public Accountant and holds a Masters of Business Administration from
Virginia Tech. Mr. Caipa, employed by AmeriMex for more than 10 years, has a degree in
electrical engineering and a Masters degree in Technology Management from Georgia Tech.
Mr. Caipa previously worked for ETB, a telephone company in Bogota, Columbia. The
Company increased revenues by approximately 21% between 2010 and 2011 and reported profits
for both years. In addition to its financial and technical qualifications, AmeriMex has the

operational capabilities to provide quality service, including providing 911/E911.%

6 http://www.amerimex.biz/index.php?option=com_content&view=article&id=89&Itemid=65 (retrieved Mar. 26,
2012).

7 Order at 19387-388.

¥ 47 C.F.R. §54.202(a)(2).



II. Lifeline Rate Plans
AmeriMex offers the following rate plans, which are available to eligible Lifeline
subscribers.” Each rate plan is subject to a one-time $25 activation fee."

250 Free Minutes and a Free Phone: This plan includes a phone plus 250 free voice minutes.

Unused minutes expire at the end of the last day of their cycle. The account is then
automatically replenished with the next month’s 250 free voice minutes. If a subscriber runs out
of minutes, they have the option to purchase additional voice minutes in increments of $5, $10,
$20, $30 and $50 denominations, with the price ranging from $.10 to $.03 per minute. This plan
includes nationwide coverage, voice mail, call waiting, Caller ID and text-messaging (one text
equates to one minute of airtime).

125 Free Minutes and a Free Phone: This plan includes a phone plus 125 free minutes. Unused

minutes may be carried over to the next month for up to three months. Each month, the account
is automatically replenished with the next month’s 125 free voice minutes. If a subscriber runs
out of minutes, they have the option to purchase additional voice minutes in increments of $5,
$10, $20, $30 and $50 denominations, with the price ranging from $.10 to $.03 per minute. This
plan includes nationwide coverage, voice mail, call waiting, Caller ID and text-messaging (one

text equates to one minute of airtime).

68 Free Minutes and a Free Phone: This plan includes a phone plus 68 free minutes. Unused
minutes may be carried over to the next month for up to 12 months. Each month, the account is
automatically replenished with the next month’s 68 free voice minutes. If a subscriber runs out

of minutes, they have the option to purchase additional voice minutes in increments of $5, $10,

’ Order at 390, see Exhibit B. At this time, AmeriMex is only offering Lifeline services in Georgia.

1% This fee helps to offset the cost of the handsets provided to Lifeline subscribers.



$20, $30 and $50 denominations, with the price ranging from $.10 to $.03 per minute. This plan
includes nationwide coverage, voice mail, call waiting, Caller ID and text-messaging (three texts
equate to one minute of airtime).

There is no additional charge for toll calls. Calls to 911 are free.
III.  Certification of Lifeline Customers’ Eligibility

A. Policy

AmeriMex will comply with all certification and verification requirements for Lifeline
eligibility in accordance with the Order, and supplement its efforts, as necessary, in states where
it is designated as an ETC. For any states which do not mandate Lifeline support and/or which
do not have established rules of procedure in place, AmeriMex will certify at the outset and will
verify annually consumers’ Lifeline eligibility in accordance with the Commission’s
requirements.

B. Eligibility and Enrollment

AmeriMex will implement procedures to determine a consumer’s Lifeline eligibility.
The baseline eligibility, developed to counter the “patchwork™ of state by state criteria, to
streamline the enrollment process and to facilitate the completion of the National Database by
the end of the 2013, is participation in one of several federal subsidy programs, including, but
not limited to, Food Stamps, Medicaid and WIC programs, or evidence that the consumer’s
income is at or below 135% of the Federal Poverty Guidelines (“FPG”). States may elect to
“adopt participation in certain federal or state assistance programs not included in the
Commission’s list of eligible programs...provided the program is based on income or factors

11

directly related to income.” " Participation in qualifying programs may be determined through

""" Order at 65, FN 168.



the use of state or national data sources (where available) or provided directly from the consumer
in the form of supporting documentation. AmeriMex will not retain copies of the consumer’s
supporting documentation, but will retain details regarding the type of documentation presented
and the date such documentation was presented.

AmeriMex will not provide wireless ETC service to any individual that does not have a
valid government issued identification. AmeriMex also conducts real time address verification
and those addresses are crosschecked against any other providers serviced by CGM, LLC."

C. Certification Procedures

AmeriMex will implement certification procedures that enable consumers to demonstrate
their eligibility for Lifeline assistance by contacting AmeriMex, or one of its merchant
distributors, in person or via telephone, facsimile, or the Internet. AmeriMex will have direct
contact with all customers applying for Lifeline service, either in person through its employees,
agents or representatives, via the Company’s website, via the telephone (including facsimile) or
mail. AmeriMex will provide Lifeline-specific training to all personnel, whether employees,
agents or representatives at authorized locations, that interacts with actual or prospective
consumers with respect to obtaining, changing or terminating its Lifeline services. AmeriMex
understands and acknowledges its responsibility for the acts and omissions of its employees,
agents and representatives.'

Consumers may be signed up in person or directed, via company literature, collateral or

advertising, to a toll-free telephone number and to AmeriMex’s website, which will contain a

2 CGM’s program allows AmeriMex to crosscheck for duplicates within AmeriMex’s existing customer database
and to establish customer accounts in real time.

B Order at q110.



link to information regarding its Lifeline service plans, including a detailed description of the
program and state-specific eligibility criteria. Consumers will be provided with printed
information describing AmeriMex’s Lifeline program, including eligibility and usage
requirements and disclosures that clearly indicate that consumers are required to certify the
documentation presented, under the penalty of perjury, which may result in disqualification from
the program, a penalty or imprisonment. Consumers opting to contact AmeriMex using the toll-
free telephone number will be provided verbal details regarding the available Lifeline services,
as well as the rates, conditions or terms of service, including the ongoing requirement to
regularly update certain information and to re-certify eligibility, and the requisite
acknowledgements and certifications.'* Details regarding the separate points of contact (retail,
telephone or internet) are provided below.

AmeriMex’s application form for its wireless service will identify that it is a “Lifeline”
application. The AmeriMex application form, attached hereto as Exhibit A, will include two
sections to be completed by the applicant. The first section requires applicants to provide 1)
personal information such as name, address, date of birth, last four digits of their social security
number (“SSN”) and 2) identify, with a check mark, and certify, using their initials, which
qualifying program(s) they are currently participating in or if they have a household income
which is at or below the 135% of the FPG and the number of household members and total
income. The second section of the application form will require applicants to identify, with a
check mark, and certify, with a complete signature and date, under penalty of perjury, certain

statements, including, but not limited to, the following:

' See Call Center Script at Exhibit C.



The information contained within this application is true and correct to the best of
his or her knowledge. I acknowledge that providing false or fraudulent
documentation in order to receive Lifeline benefits is punishable by law and may
result in being barred from the program.

I understand that Lifeline is a government benefit program and consumers who
willfully make false statements in order to obtain the benefit can be punished by
fine or imprisonment.

I have provided documentation of eligibility.

I understand that I and my household can only have one Lifeline-supported
telephone service. AmeriMex has explained the one-per household requirement.
I understand that violation of the one-per-household requirement constitutes a
violation of the FCC’s rules and will result in my de-enrollment from the Lifeline
program, and could result in criminal prosecution by the United States
Government.

I attest to the best of my knowledge that I and no one else in my household is
receiving a Lifeline supported service from any other land or wireless company
such as Safelink, Assurance, or Reachout Wireless.

I understand my AmeriMex Wireless Lifeline service is non-transferrable. I may
not transfer my service to any individual, including another eligible low-income
consumer.

I will notify AmeriMex Wireless within thirty (30) days of moving.

I will notify AmeriMex Wireless within thirty (30) days if [ no longer qualify for
Lifeline. I understand this requirement and may be subject to penalties if | fail to
notify my phone company. Specifically, I will notify my company if:

1. My annual household exceeds 135% FPG.

2. If any member of my household, including myself, is receiving more
than one Lifeline supported service.

3. I no longer satisfy the criteria for receiving Lifeline support.

AmeriMex Wireless has explained to me that I am required each year to re-certify
my continued eligibility for Lifeline. If1 fail to do so within thirty (30) days, it



will result in de-enrollment and termination of my AmeriMex Wireless Lifeline
service.

Moreover, the application form will require applicants to provide, in addition to any
change in eligibility status referenced above, any changes in personal information to the ETC
within 30 days. Finally, the application form will also include an acknowledgement and consent
section, written in clear, easily understandable language that indicates that in order to prevent the
provision of duplicate services and ensure the proper administration of the Lifeline program
certain subscriber information, including a subscriber’s full name, residential address, date of
birth, the last four digits of the social security number, the telephone number associated with the
Lifeline service, dates of Lifeline service initiation and termination (if applicable), and the
subscriber’s basis for qualification for participation in the Lifeline program (i.e., the name of the
state or federal program or an indication that the subscriber’s income is at or below 135% FPG),
will be transmitted to the Lifeline program administrator (currently the Universal Service
Administrative Company (USAC)), and that failure to provide such consent will result in the
denial of Lifeline benefits. AmeriMex will update its customer records and all associated state
and national databases within 10 business days of notification that the customer has changed
addresses.

As disclosed below, and as part of submitting its FCC Form 497 request for Lifeline
reimbursement, AmeriMex, will process and validate its subscribers regularly and confirm usage
(either monthly or quarterly) in order to prevent: (1) Duplicate Same-Month Lifeline Subsidies
(“Double Dip,” i.e., any household that is already receiving a Lifeline subsidy from AmeriMex
will be automatically prevented from receiving a second lifeline subsidy in that same month);

and (2) Inactive lines receiving subsidy (i.e., since AmeriMex does not issue monthly bills, it



will have systems in place to determine of lines have been inactive for more than 60 days to
avoid seeking and receiving subsidies for active lines).

As mentioned above, AmeriMex provides several points of contact for consumer
interaction. In retail settings, consumers will interact with one or more of AmeriMex’s Lifeline
trained agents or representatives (collectively the “AAR”). The AAR will provide the applicant
with printed information describing AmeriMex’s Lifeline program, including eligibility
requirements and enrollment instructions. The AAR will also verbally explain the Lifeline
benefit (i.e. a non-transferable government benefit, limited to one-per-household) and the
qualification (income or program based), documentation (i.e. government issued identification,
address, pay stubs, tax returns, benefit statements etc.) and certification and recertification
requirements (i.e. penalty of perjury, head of household etc.) of the Lifeline program. Once the
AAR has determined that the applicant is a candidate for Lifeline service, the applicant will be
asked to complete the Lifeline application. The AAR will review the application and all
supporting documentation. The AAR will confirm (via review of AmeriMex’s existing customer
database) if the applicant or any other individual at the stated address is currently receiving
Lifeline service from AmeriMex."’ The AAR will also review all available federal or state
databases to determine if the applicant is receiving a Lifeline benefit from another provider. If
the applicant is not currently receiving a Lifeline benefit, the application will be approved, sent
to AmeriMex’s customer service department for inclusion in all internal and external (federal

and state) databases within 10 days, if applicable, and the applicant will be provided with a

'3 As indicated above, AmeriMex will also crosscheck addresses against any other providers serviced by CGM,
LLC. Ifthe AAR determines that another individual is receiving Lifeline benefits at the applicant’s address, he or
she will be provided with an opportunity to certify that more than one household resides at that address and that
those individuals are part of a separate household. Order at §77. Pursuant to the Order, USAC will provide the
requisite document on which the applicant will attest to multiple households.
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handset. The AAR will, using the provided handset, connect the applicant to an AmeriMex
customer service representative (“ACSR”) who will review the customer account information
with the applicant, verifying their personal information, basis for qualification and presentation
of proper documentation, and then guide the customer through the activation of the handset and
completion of the initial outgoing call.'® To guarantee accuracy in storing primary addresses
associated with customers receiving Lifeline service, AmeriMex will record in its information
database (or a national database, when available) the subscriber’s address as recognized by the
United States Postal Service.

Customers who do not complete the application process in person must return the signed
application and supporting documentation to the Company by mail, fax, email or other electronic
transmission in order to qualify and initiate service. The Company intends to accept electronic
signatures that meet the requirements of the Electronic Signatures in Global and National
Commerce Act, 15 USC 7001-7006, and any applicable state laws and may verify signatures via
interactive voice response systems (“IVR”). Processing of consumers’ applications, including
review of all application forms and relevant documentation, will be performed under
AmeriMex’s supervision by personnel experienced in the administration of the Lifeline program.
AmeriMex will ensure that all required documentation is taken care of properly by using state-

specific compliance checklists.

'® The customer contact between the ACSR and the applicant at the activation phase also satisfies the “deal
directly” obligation established by the Commission in the Tracfone Order. See Federal-State Joint Board on
Universal Service, Petition of Tracfone Wireless, Inc. for Forbearance from 47 U.S.C. Section 214(e)(1)(4) and
47 C.F.R. Section 54.201(i), 20 FCC Red 15095, 15104 (2005). Additionally, this contact also provides
AmeriMex with an opportunity to reaffirm the applicant’s qualification prior to seeking reimbursement for
Lifeline funds on its FCC Forms 497.
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Notwithstanding the foregoing with respect to program or income eligibility, for states
that require AmeriMex to enroll subscribers identified by the state or as eligible in a state or
federal database, AmeriMex may continue to rely on the state or federal identification or
database, if applicable. As mentioned above, when possible, AmeriMex will access a state or
federal database to make determinations about customer eligibility. As part of the process, the
Company will note in its records the date of review and what data was relied upon to confirm the
customer’s eligibility for Lifeline. Where a state agency of third-party administrator is
responsible for the initial determination of eligibility, AmeriMex will rely on the state
identification or database and maintain a record of the date of review.

Alternatively, the application process for applying for a Lifeline benefit via telephone is
similar to the retail setting described above. Applicants will be verbally informed by an ACSR
of the qualification, documentation and certification requirements for the Lifeline benefit.
Applicants may also be directed to the Company’s website for additional information. The
ACSR will employ a script similar to that provided hereto as Attachment C. The ACSR will
determine, based on the applicant’s responses, if they qualify for the Lifeline benefit. The
conversation between the ACSR and the applicant, specifically the applicant’s responses to the
certification statements, may, in some instances, be recorded, through the use of an IVR system.
If the applicant qualifies for the Lifeline benefit, they will be obligated, as necessary, to provide
(via facsimile or U.S. mail) the supporting documentation prior to final approval for Lifeline
service. Upon final approval, a handset will be mailed to the applicant’s residential address on
record and will require signature at delivery. The applicant’s service will be activated upon the

completion of the initial outbound call to AmeriMex’s customer service department. AmeriMex

12



will not seek reimbursement until a phone has been activated. In the event the applicant does not
qualify, the ACSR will explain the reason for denial of service.

Finally, the online application process requires an applicant to review the qualification,
documentation and certification requirements as they move through progressive screens on the
Company’s website. The website will provide in clearly written and easily distinguishable
language all the qualification and documentation requirements and mandatory certifications
outlined in the Order, including but not limited to, that Lifeline is a non-transferable government
benefit, limited to one-per-household, with household clearly defined, requires supporting
documentation and ongoing recertification obligations and is subject to penalties and
imprisonment for fraud. Similar to the telephone application process, the online applicant will be
required to separately submit supporting documentation to the Company prior to final approval
of Lifeline service and the receipt of a handset.

D. Annual Verification Procedures

As required by the Commission’s Order, AmeriMex will require every consumer
enrolled in the Lifeline program to verify on an annual basis that they are the head of their
household and only receive Lifeline service from AmeriMex, and to the best of his or her
knowledge, no one else at the subscriber’s household is receiving a Lifeline supported service.
Pursuant to the Order, AmeriMex will re-certify the eligibility of its Lifeline subscriber base as
of June 1, 2012 by the end of 2012 and report those results to USAC by January 31, 2013.

Participating Lifeline consumers will be notified prior to their service anniversary date
that they must confirm their continued eligibility in accordance with the applicable requirements.

This notification will be mailed via the U.S. Postal Service to the address the subscriber has on
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record with AmeriMex. The Company may also elect to notify customers in advance of their
anniversary date via a free text message.

The notification will explain the actions the customer must take to retain Lifeline
benefits, when Lifeline benefits may be terminated, and how to contact AmeriMex to complete
verification. The text message notice will include a brief description, including a statement that
additional action is required by the customer. Customers will have 30 days to complete the form,
certify under penalty of perjury that they are the head of household and receive Lifeline service
only from AmeriMex, and return the form to AmeriMex by mail. Failure to respond to the
notice and its obligation to certify the consumers continued eligibility will result in termination
of their Lifeline service. The Company will notify subscribers in writing of service termination
for not responding to the annual certification within 30 days. Anyone who does not respond
within 30 days, demonstrating that his or her Lifeline service should not be terminated, will
otherwise be de-enrolled within five business days after the expiration of the 30-day period.
Consumers that wish to de-enroll from the Lifeline program can visit a retail location or contact
AmeriMex’s customer service department via telephone.

In the future, certification may also be obtained through an IVR system or a text message.
In states where a state agency or third party has implemented a database that carriers may query
to re-certify eligibility, the Company will query the database and maintain a record of what data
was used to re-certify eligibility and the date of re-certification. At this time, AmeriMex’s
customers may complete the verification process by mail only. The Company may offer
additional options, such as IVR and web-based methods, in the future.

1Vv. 911 and E/911 Access
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AmeriMex will provide all of its Lifeline subscribers with access to emergency calling
services at the time the Lifeline service is initiated. Such 911 and E911 access will be available
from AmeriMex handsets regardless of the status of the subscriber account or the airtime balance
associated with the handset. Under current practice, access to such emergency services is still
made available to subscribers whether their account is active, suspended, terminated, or has
reached the minimum required airtime balance.

V. E911-Compliant Handsets

AmeriMex will ensure that all handsets shipped to Lifeline service subscribers will be
E911-compliant. All of the Company’s mobile devices are 911 and E911-compliant. In the
event that an existing subscriber has a noncompliant handset, the Company will immediately

replace such device with an E911-compliant handset at no additional charge to the subscriber.

VI.  Uniform Marketing Materials
AmeriMex will ensure that all of its marketing materials, including “email, web,
and social networking media and outdoor signage”, consistently disclose or display, “in clear,
easily understood language in all such marketing materials that the offering is a Lifeline-
supported service; that only eligible consumers may enroll in the program; what documentation
is necessary for enrollment; and that the program is limited to one benefit per household,

.. . T . . 17
consisting of either wireline or wireless service.”

Additionally, all marketing materials, as well
as the Lifeline application form, will indicate that the Lifeline is a government benefit program,

and consumers who willfully make false statements in order to obtain the benefit can be

punished by fine or imprisonment or can be barred from the program.

17 See Exhibit D.
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VII. Measures to Prevent Waste, Fraud, and Abuse

AmeriMex will implement certain procedures in order to deter, identify and remove
customers that may be attempting to abuse of the Lifeline program, inadvertently or
intentionally.

A. Non-usage Policy

AmeriMex will implement a non-usage policy in which it monitors usage (only, not
content) to identify Lifeline customers that have not used their Lifeline service for a period of 60
consecutive days. Upon determination of non-usage, AmeriMex will immediately cease to claim
Lifeline reimbursements for such customers if they do not use their service within a 30-day grace
period following the initial 60-day non-usage period. Once AmeriMex determines that a Lifeline
customer has been inactive for 60 days, it will promptly notify the customer that the customer is
no longer eligible for AmeriMex’s Lifeline service subject to a 30-day grace period during which
the customer’s account will remain active. If the customer does not respond to AmeriMex’s
efforts, and the customer remains inactive (fails to send or receive voice calls or text messages,
makes a payment or adds minutes to the account), AmeriMex will deactivate the Lifeline
services for that customer. In addition, AmeriMex will not seek to recover a Federal Universal
Service Fund subsidy for the minutes provided to the customer during the grace period or
thereafter report that customer on its USAC Form 497 unless the customer reinitiates service.

B. Customer Education with Respect to Duplicates

As indicated above, AmeriMex will implement measures and procedures to prevent
duplicate Lifeline benefits being awarded to the same household. These measures entail
additional emphasis in written disclosures as well as the monthly or quarterly subscriber review

undertaken during the preparation of the FCC Form 497. In addition to this ongoing due
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diligence, AmeriMex will also review subscriber records in preparation for the Company’s
annual recertification to USAC.

AmeriMex will ensure that each of its sources presenting Lifeline information, including
the call center, customer application form, and website will emphasize the limitation of the “one
Lifeline phone per household” restriction (see Exhibit A).

C. Cooperation with State and Federal Regulators

AmeriMex has and will continue to cooperate with federal and state regulators to prevent
waste, fraud and abuse, including:

e Getting customer consent to provide, and providing state commissions (PUC), the FCC or
USAC upon request with, data that will enable that state, the FCC or USAC to determine
whether some consumers are enrolled in more than one Lifeline program. Specifically,
AmeriMex agrees to make available state-specific customer data, including name and
address, upon request to each state PUC where it operates, the FCC or USAC for the
purpose of permitting the PUC, FCC or USAC to determine whether an existing Lifeline
customer receives Lifeline service from another carrier, and will participate in such a
duplicate resolution process, provided that costs for participation are reasonable or
defrayed through the universal service contribution mechanisms;

e Promptly investigate any notification that it receives from a state PUC, the FCC or USAC
that one of its customers already receives Lifeline service from another carrier;

e Immediately deactivate a customer’s Lifeline service and no longer report that customer
on USAC Form 497 if AmeriMex’s investigation, a state, the FCC or USAC concludes
that the customer receives Lifeline services from another carrier in violation of the

Commission’s regulations and that AmeriMex’s Lifeline service should be discontinued
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such as a de-enrollment notification pursuant to the FCC’s June 17, 2011 Report and
Order (Section III, B.).
e AmeriMex agrees to comply with all certification requirements annually and when

submitting for reimbursements from USAC."®

'8 See, for example, Order at 19125-28, 398.
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CONCLUSION

AmeriMex submits that this Compliance Plan fully satisfies the conditions set forth in the
Commission’s Order granting forbearance to the Company. The aforementioned policies and
procedures are in place to safeguard against misuse of the Company’s Lifeline services, as well
as to prevent waste, fraud, and abuse of the Lifeline program. AmeriMex procedures also ensure
public safety by ensuring access to 911 and E911 services. Consequently, AmeriMex
respectfully requests that the Commission expeditiously approve this Compliance Plan so that
AmeriMex may continue providing the benefits of much-needed Lifeline service to qualifying
low-income consumers in Georgia and possibly expand to additional states.

Respectfully submitted,
AMERIMEX COMMUNICATIONS CORP.
/s/

Glenn S. Richards

Pillsbury Winthrop Shaw Pittman LLP
2300 N Street NW

Washington D.C. 20037

(202) 663-8215

Its Counsel

December 6, 2012
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VERIFICATION

[ hereby verify that I have read the foregoing AmeriMex Communications Corp.
Compliance Plan; and that to the best of my knowledge, information and belief the information
stated therein is true and accurate,

AmeriMex Communications Corp.,
By: B T

Title: Chief Executive Officer

Date: December 6, 2012



Exhibit A

LIFELINE APPLICATIONS
USAC MULTI-HOUSEHOLD CERTIFICATION
ANNUAL CERTIFICATION



—_—

Amerimex

wireLess

Georgia Lifeline Application
Questions? Please call 1-800-704-6169.

Agent Name

Things to know about the Lifeline program: (1) Lifeline is a federal benefit. (2) Lifeline service is available for only one line per household. A household cannot receive benefits
from multiple providers; and (3) A household is defined, for purposes of the Lifeline program, as any individual or group of individuals who live together at the same address and

share income and expenses
Fill Out Your Information
First Name: Middle Initial: Last Name:
Birth Date: Alternative phone: Last 4 of SSN:
Residential Address : Apt: City: State: GA Zip:
(No P.O. Box for residential Address) This is my (check one): 1 Permanent 1 Temporary
This address is a Multi-household: Cvyes I No (If 'Yes' please complete USAC Cert.)
Billing Address (if different from above): Apt: City: State: GA Zip:
||:|I hereby certify that my household income is at or below 135% of the Federal Poverty Guidelines as indicated below:
Initial
Check | Personsin Check Persons in
one Household Annual Income | Monthly Income One Household Annual Income | Monthly Income
Eligibility for Lifeline may apply if your household is 1 1 $ 15,079 | $ 1,257 1 5 $ 34,643 | $ 3,039
at or below 135% of the Federal Poverty
Guidelines for a household of that size. Indicate Ll 2 $ 20425 | $ 1,702 I:I 6 $ 41,809 | $ 3,484
which income range applies to you in the chart. D 3 $ 25,771 $ 2,148 I:I 7 $ 47,155 $ 3,930
] 4 $ 31,117 | $ 2,593 | 8 $ 52,501 | $ 5,378
O For each add'l $ 5346 | $ 445
person, add

IF YOU WISH TO QUALIFY BASED ON PROGRAM, A DIFFERENT FORM IS REQUIRED

| certify, under penalty of perjury: (Check by Each Certification)

enrolled from the other.

[ I have provided documentation of eligibility.

[ 1 will notify AmeriMex Wireless within thirty (30) days of moving.

Applicant's Signature

Date

Please Fax

Mail:

[ As indicated above, | have an annual household income at or below 135 percent of the Federal Poverty Guidelines ("FPG").

: 1-800-954-1951

[ The information contained in my application remains true and correct to the best of my knowledge and I acknowledge that willfully providing false or fraudulent
information to receive Lifeline benefits is punishable by law and may result in me being barred from the program.

[ | understand that | and my household can only have one Lifeline-supported telephone service. AmeriMex Wireless has explained the one-per household requirement. |
understand that violation of the one-per-household requirement constitutes a violation of the FCC's rules and will result in my de-enroliment from the lifeline program,
and could result in criminal prosecution by the United States Government.

[ 1 attest to the best of my knowledge, that | and no one in my household is receiving a Lifeline supported service from any other land line or wireless company such as
Safelink, Assurance, or Reachout Wireless.

[ 1 understand my AmeriMex Wireless Lifeline service is non-transferable. | may not transfer my service to any individual, including another eligible low-income consumer.

[] ! understand that if my service goes unused for sixty (60) days, my service will be suspended, subject to a thirty (30) day period which | may use the service or contact
AmeriMex Wireless to confirm that | want to continue receiving their service.

3 I will notify AmeriMex Wireless within thirty (30) days if | no longer qualify for Lifeline. | understand this requirement and may be subject to penalties if | fail to notify my
phone company. Specifically, | will notify my company if:

1. My annual household income exceeds 135% FPG.

2. If any member of my household, including myself, is receiving more than one lifeline supported service.

3. I no longer satisfy the criteria for receiving Lifeline support.

[ AmeriMex Wireless has explained to me that | am required each year to re-certify my continued eligibility for Lifeline. If | fail to do so within thirty (30) days, it will result in
the termination of my AmeriMex Wireless Lifeline service.

[ | consent to the transmission of certain subscriber information to the Lifeline program administrator, currently the Universal Service Administrative Company (USAC). |
understand the provision of this information, which includes a subscriber’s full name, residential address, date of birth, the last four digits of the subscriber’s social
security number, the telephone number associated with the Lifeline service, dates of Lifeline service initiation and termination (if applicable), and the subscriber’s basis
for qualification for participation in the Lifeline program (i.e., the name of the state or federal program or an indication that the subscriber’s income is at or below 135%
FPG), is necessary to prevent the provision of duplicate services and ensure the proper administration of the Lifeline program. | understand that failure to provide my
consent will result in denial of Lifeline service.

[ I understand that if USAC identifies | am receiving more than one Lifeline subsidy, all carriers involved may be notified so that | may select one service and be de-

AmeriMex Communications Corp.
1007 Mansell Rd, Suite A. Roswell, GA 30076

Complaints concerning Lifeline/Link Up service can be directed to the Georgia Public Service Commission's Consumer Affairs Unit at 404-656-4501 or 1-800-282-5813.

[ A social security statement of benefits.
[ A retirement/pension statement of benefits.
[] Current income statement from an amployer or paycheck stub.

For Agent use only (check only one box below and do not copy or retain documentation):
Documents acceptable proof for Income-elegibility:
[ Last year's federal or state tax return.

[ An unemployment/Workers' compensation statement of benefits.
[] Federal notice letter of participation in General Assistance.
[ Divorce decree, child support award or other official document containing income information.

—
Revised Sept 5, 2012

Description of specific documentation presented by customer and examined by Company Representative:

Applicant Account #

Representative

Signature

Date
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Georgia Lifeline Application

n me"’Me )4 Questions? Please call 1-800-704-6169.

wirerLess Agent Name

Things to know about the Lifeline program: (1) Lifeline is a federal benefit. (2) Lifeline service is available for only one line per household. A household cannot receive benefits
from multiple providers; and (3) A household is defined, for purposes of the Lifeline program, as any individual or group of individuals who live together at the same address
and share income gnd expenses.

Fill Out Your Information

First Name: Middle Initial: Last Name:

Birth Date: Alternative phone: Last 4 of SSN:

Residential Address : Apt: City: State: GA Zip:

(No P.O. Box for residential Address) This is my (check one): [_1 Permanent 1 Temporary

This address is a Multi-household: [ ves 1 No (If 'Yes' please complete USAC Cert.)
Billing Address (if different from above): Apt: City: State: GA Zip:

| —
:| I hereby certify that | participate in at least one of the following programs: (Check one)

Initial
[ 1 Medicaid [ Temporary Asistance for Needy Families (Work First)
[ 1 Food Stamps - Supplemental Nutrition Assistance Program (SNAP) [ Supplemental Security Income (SSI)
[ 1 Federal Public Housing (SECTION 8) [ Low Income Home Energy Assistance (LIHEAP)
[ 1 Senior Citizens Low Income Discount Plan, offered by local gas [1 National School Lunch Program

or power company
IF YOU WISH TO QUALIFY BASED ON INCOME, A DIFFERENT FORM IS REQUIRED

| certify, under penalty of perjury: (Check by Each Certification)

[1 The information contained in my application remains true and correct to the best of my knowledge and | acknowledge that willfully providing false or fraudulent
information to receive Lifeline benefits is punishable by law and may result in me being barred from the program.

[ 1 am a current recipient of the program checked above.

[ 1 have provided documentation of eligibility.

I | understand that I and my household can only have one Lifeline-supported telephone service. AmeriMex Wireless has explained the one-per household requirement.
I understand that violation of the one-per-household requirement constitutes a violation of the FCC's rules and will result in my de-enrollment from the lifeline program,
and could result in criminal prosecution by the United States Government.

[ 1 attest to the best of my knowledge, that | and no one in my household is receiving a Lifeline supported service from any other land line or wireless company such as
Safelink, Assurance, or Reachout Wireless.

[ 1 understand my AmeriMex Wireless Lifeline service is non-transferable. | may not transfer my service to any individual, including another eligible low-income

consumer.
3 1 understand that if my service goes unused for sixty (60) days, my service will be suspended, subject to a thirty (30) day period which | may use the service or contact
AmeriMex Wireless to confirm that | want to continue receiving their service.

[ 1 will notify AmeriMex Wireless within thirty (30) days if I no longer qualify for Lifeline. | understand this requirement and may be subject to penalties if | fail to notify my
phone company. Specifically, | will notify my company if:
1. | cease to participate in the above federal or state program;
2. If any member of my household, including myself, is receiving more than one lifeline supported service.
3. I no longer satisfy the criteria for receiving Lifeline support.

[ 1 will notify AmeriMex Wireless within thirty (30) days of moving.

[1 AmeriMex Wireless has explained to me that I am required each year to re-certify my continued eligibility for Lifeline. If I fail to do so within thirty (30) days, it will result
in the termination of my AmeriMex Wireless Lifeline service.

[1 1 consent to the transmission of certain subscriber information to the Lifeline program administrator, currently the Universal Service Administrative Company (USAC). |
understand the provision of this information, which includes a subscriber’s full name, residential address, date of birth, the last four digits of the subscriber’s social
security number, the telephone number associated with the Lifeline service, dates of Lifeline service initiation and termination (if applicable), and the subscriber’s basis
for qualification for participation in the Lifeline program (i.e., the name of the state or federal program or an indication that the subscriber’s income is at or below 135%
FPG), is necessary to prevent the provision of duplicate services and ensure the proper administration of the Lifeline program. | understand that failure to provide my
consent will result in denial of Lifeline service.

[ 1 understand that if USAC identifies | am receiving more than one Lifeline subsidy, all carriers involved may be notified so that | may select one service and be de-
enrolled from the other.
Please Fax : 1-800-954-1951
Mail: AmeriMex Communications Corp.
Applicant's Signature Date 1007 Mansell Rd, Suite A. Roswell, GA 30076

Complaints concerning Lifeline/Link Up service can be directed to the Georgia Public Service Commission's Consumer Affairs Unit at 404-656-4501 or 1-800-282-5813.

Revised Sept 5, 2012

For Agent use only (check only one box below and do not copy or retain documentation):
Documents acceptable proof for program-elegibility:

Program participation documents (i.e. consumer's suplemental The current or prior year's statement of benefits from a qualifying state or
nutrition assistance program card, Medicaid participation card). federal program.

A notice letter of participation in a qualifying state or federal O Another offical document evidencing the consumer's participation in a
program; qualifying state or federal program.

Description of specific documentation presented by customer and examined by Company Representative:

Applicant Account # Representative Signature Date




USAC Certification
Lifeline Household Worksheet

Name
Address

Telephone Number

Lifeline is a government program that provides a monthly discount on home or mobile telephone services. Only ONE Lifeline discount is allowed per household.
Members of a household are not permitted to receive Lifeline service from multiple telephone companies.

Your household is everyone who lives together at your address as one economic unit (including children and people who are not related to you).

The adults you live with are part of your economic unit if they contribute to and share in the income and expenses of the household. An adult is any person 18 years
of age or older, or an emancipated minor (a person under age 18 who is legally considered to be an adult). Household expenses include food, health care expenses
(such as medical bills) and the cost of renting or paying a mortgage on your place of residence (a house or apartment, for example) and utilities (including water, heat
and electricity). Income includes salary, public assistance benefits, social security payments, pensions, unemployment compensation, veteran’s benefits,
inheritances, alimony, child support payments, worker’s compensation benefits, gifts, and lottery winnings.

Spouses and domestic partners are considered to be part of the same household. Children under the age of 18 living with their parents or guardians are considered
to be part of the same household as their parents or guardians. If an adult has no income, or minimal income, and lives with someone who provides financial support
to that adult, both people are considered part of the same household.

You have been asked to complete this Worksheet because someone else currently receives a Lifeline-supported service at your address. This
other person may or may not be a part of your household. Answer the questions below to determine whether there is more than one household
residing at your address.

1. Does your spouse or domestic partner (that is, someone you are married to or in a relationship with) already receive a Lifeline-discounted
phone? (check no if you do not have a spouse or partner) YES NO

»  If you checked YES, you may not sign up for Lifeline because someone in your household already receives Lifeline. Only ONE Lifeline
discount is allowed per household.
»  If you checked NO, please answer question #2.

2. Other than a spouse or partner, do other adults (people over the age of 18 or emancipated minors) live with you at your address?

A. Aparent YES NO D. An adult roommate YES NO
B.  An adult son or daughter YES NO E. Other YES NO
C. Another adult relative (such as a YES NO

sibling, aunt, cousin, grandparent,
grandchild, etc.)

»  If you checked NO for each statement above, you do not need to answer the remaining questions. Please initial line B, below, and sign
and date the worksheet.
» If you checked YES, please answer question #3.

3. Do you share living expenses (bills, food, etc.) and share income (either your income, the other person’s income or both incomes
together) with at least one of the adults listed above in question #27? YES NO
»  If you checked NO, then your address includes more than one household. Please initial lines A and B below, and sign and date the
worksheet.
>  If you checked YES, then your address includes only one household. You may not sign up for Lifeline because someone in your household
already receives Lifeline.
CERTIFICATION

Please initial the certifications below and sign and date this worksheet. Submit this worksheet to AmeriMex Communications Corp. along with your
Lifeline application or Lifeline annual certification form.

A. | certify that I live at an address occupied by multiple households.
B. I understand that violation of the one-per-household requirement is against the Federal Communication Commission’s rules and
may result in me losing my Lifeline benefits, and potentially, prosecution by the United States government.

Signature Date




".:."‘

LIFELINE ANNUAL CERTIFICATION FORM
Amer. IMG)( .

wireLes Questions? Please call 1-800-704-6169

Each year, the FCC requires every Lifeline subscriber to re-certify that he or she continues to qualify for the Lifeline program. In order to continue receiving
your Lifeline benefits, you must return this completed and signed Lifeline Annual Certification Form to Amerimex Communication Corp within 30 days. The
sole purpose of this certification is to verify your continued eligibility for the Lifeline program.

Things to know about the Lifeline Program:

(1) Lifeline is a federal benefit. (2) Lifeline Service is available for only one line per household. A household cannot receive benefits from multiple providers; and
(3) A household is defined, for purposes of the Lifeline Program, as any individual or group of individuals who live together at the same address and share income
and expenses.

Customer Information:

Acct #: First Name: MI: Last Name:

Date of Birth: Social Security Number (last four digits): (XXXX) Lifeline Telephone Number:

Residence Address (No P.O. Boxes, Must be your principal address): This address is D Permanent DTemporary

APT/ Floor/ Other City: State: ZIP Code:

This address is a Multi-household: D Yes D No (If Yes, please complete the enclosed USAC Certification Form)
Billing Address, if different from Residential Address (May Contain a P.O. Box):

APT/ Floor/ Other City: State: ZIP Code:

| certify, under penalty of perjury: (Please certify by checking each checkbox for each Certification)

D (1) The information contained in my application remains true and correct to the best of my knowledge and | acknowledge that willfully providing
false or fraudulent information to receive Lifeline benefits is punishable by law and may result in me being barred from the program.
D (2)  Iam, or one of my dependents is, a current recipient of (indicate qualifying state or federal program) or my household income
is below 135% of the Federal Poverty Guidelines (“FPG”) and there are (list the number) ___ of dependents in my household.

D (3) lunderstand that my household and | can have only one Lifeline-supported telephone service. Amerimex Wireless has explained the one-per-
household requirement. | understand that violation of the one-per-household requirement constitutes a violation of the FCC’s rules and will
result in my de-enrollment from the Lifeline program, and could result in criminal prosecution by the United States Government.

D (4) Iattest to the best of my knowledge, that | and no one in my household is receiving a Lifeline supported service from any other land line or

wireless company such as Safelink, Assurance, or Reachout Wireless.

D (5)  lunderstand that my Amerimex Wireless Lifeline service is a non-transferable. | may not transfer my Lifeline service to any individual,
including another eligible low-income consumer.

D (6)  I'will notify Amerimex Wireless within thirty (30) days if | no longer qualify for Lifeline. | understand this requirement and may be subject to

penalties if | fail to notify my phone company. Specifically, | will notify my company if:
(1) 1 cease to participate in the above federal or state program, or my annual household income exceeds 135% of the FPG.
(2) If any member of my household, including myself, is receiving more than one Lifeline supported service;
(3) I no longer satisfy the criteria for receiving Lifeline support.

(7)  1'will notify Amerimex Wireless within thirty (30) days of moving.

(8)  Amerimex Wireless has explained to me that the subscriber may be required to re-certify his or her continued eligibility at any time. If | fail to
do so within thirty (30) days, it will result in the termination of my Amerimex Wireless Lifeline service.

(9)  lunderstand that if my service goes unused for sixty (60) days, my service will be suspended, subject to a thirty (30) day period which | may
use the service or contact AmeriMex Wireless to confirm that | want to continue receiving their service.

(10) 1 consent to the transmission of certain subscriber information to the Lifeline program administrator, currently the Universal Service
Administrative Company (USAC). | understand the provision of this information, which includes a subscriber’s full name, residential address,
date of birth, the last four digits of the subscriber’s social security number, the telephone number associated with the Lifeline service, dates
of Lifeline service initiation and termination (if applicable), and the subscriber’s basis for qualification for participation in the Lifeline program
(i.e., the name of the state or federal program or an indication that the subscriber’s income is at or below 135% FPG), is necessary to prevent
the provision of duplicate services and ensure the proper administration of the Lifeline program. | understand that failure to provide my
consent will result in de-enrollment from the Lifeline program.

(11) 1 understand that if USAC identifies | am receiving more than one Lifeline subsidy, all carriers involved may be notified so that | may select one
service and be de-enrolled from the other. | further understand that some states may impose more stringent rules including but not limited to
barring me from re-enrolling in the program.

(12) I authorize the company to access any records required to verify my statements on this form and to confirm my eligibility for the Lifeline
program.

1 0 OO

[]

SUBSCRIBER’S SIGNATURE: DATE:

Mail: Amerimex Communications Corp. - 1007 Manswell RD, STE A, Roswell, GA 30076
Fax: ATTN: AMERIMEX — LIFELINE SUPPORT 1-800-954-1951




Exhibit B

LIFELINE SERVICE PLANS



AmeriMex Lifeline Rate Plans’

250 Free Minutes and a Free Phone: This plan includes a phone plus 250 free voice minutes.

Unused minutes expire at the end of the last day of their cycle. The account is then automatically
replenished with the next month’s 250 free voice minutes. If a subscriber runs out of minutes,
they have the option to purchase additional voice minutes in increments of §5, $10, $20, $30 and
$50 denominations, with the price ranging from $.10 to $.03 per minute. This plan includes
nationwide coverage, voice mail, call waiting, Caller ID and text-messaging (one text equates to

one minute of airtime).

125 Free Minutes and a Free Phone: This plan includes a phone plus 125 free minutes.

Unused minutes may be carried over to the next month for up to three months. Each month, the
account is automatically replenished with the next month’s 125 free voice minutes. Ifa
subscriber runs out of minutes, they have the option to purchase additional voice minutes in
increments of $5, $10, $20, $30 and $50 deﬁominations, with the price ranging from $.10 to
$.03 per minute. This plan includes nationwide coverage, voice mail, call waiting, Caller ID and

text-messaging (one text equates to one minute of airtime).

68 Free Minutes and a Free Phone: This plan includes a phone plus 68 free minutes. Unused

minutes may be carried over to the next month for up to 12 months. Each month, the account is
automatically replenished with the next month’s 68 free voice minutes. If a subscriber runs out
of minutes, they have the option to purchase additional voice minutes in increments of $5, §10,
$20, $30 and $50 denominations, with the price ranging from $.10 to $.03 per minute. This
plan includes nationwide coverage, voice mail, call waiting, Caller ID and text-messaging (three

texts equate to one minute of airtime).

There is no additional charge for toll calls. Calls to 911 are free.

! Each rate plan is subject to a one-time $25 activation fee.

AmeriMex rates.doc



The AmeriMex Wireless Project provides you
the mobile service, at a very affordable rate!

Unused

Free Monthly
Minutes Voice Malil
Minutes Text Mossaging Carryover to Caller ID

Incl gg?]d in Charge the next Call Waiting
Month

68 minutes 3text /1 min Yes - 12 months
125 minutes 1 text / 1 min Yes - 3 months
250 minutes 1text/ 1 min

Non Lifeline Plan

Plan

Unused
Free Monthly : . -
. : i Minutes Voice Mail
Price Minutes Text Messaging Carryover to Caller ID

Included in Charge e
the next Call Waiting
Plan Month

$9.95

« Pricing for domestic calls and text messaging only.

All domestic text prices are to send and receive.

Need more minutes?
Click Here to view our additional refill options!

Copyright © 2012. AmeriMex Communications Corp. Terms of Use | Privacy Policy

AmeriMex Wireless PlansTerms & Conditions of UseRecharge Your AccountCheck Your Minutes



Exhibit C

CALL CENTER SCRIPT - LIFELINE SERVICE

Thank you for calling AmeriMex Wireless, how may we assist you today?

I will be able to assist you in the enrollment process. First, please note that Lifeline is 1) a
federal benefit, 2) limited to one-per-household (a household is defined as any individual
or group of individuals who live together at the same address and share income and
expenses) and 3) a household may not receive Lifeline benefits from multiple providers.

I will need to ask you some questions to get started. Is that ok?

Is there anyone currently residing at your address that is receiving Lifeline benefits for
wireless or home phone service?

a. Ifyes, Lifeline service is only available to one person per household. If the
individual is part of your household, and you would like to receive Lifeline
service from AmeriMex, please contact your current Lifeline provider and
cancel the service. Once you cancel that service, please contact us to set up
your AmeriMex service. If the individual receiving Lifeline benefits is not
part of your household, you will be required to complete the USAC
Certification Lifeline Household Worksheet certifying, among other things,
that that individual is part of a separate household.

. Now sir/ma'am in order to receive the AmeriMex Lifeline service, you must be enrolled
in select government assistance programs. Are you currently participating in any
government assistance programs? If, so, which one?

CSR: Participating in the [insert program here] program enables you to receive the
AmeriMex Lifeline service. The AmeriMex Lifeline service will provide you with a free
wireless phone and [ min. ] monthly voice minutes.

(Enrollment Representative takes customer’s information and checks against database,
prior to entering the enrollment process)
a. May I please have your first name?
b. Middle Initial (optional)
c. May I please have your last name?
d. May I please have your mailing address and billing address (if different)? (no
P.O. Boxes)
May I please have your contact phone number, if available?
May I please have your email address, if available?
g. Please provide the last 4 digits of your social security? This is required to check
the status on your application and for security verification purposes.
h. What is your date of birth? This is also required for verification purposes.

)



7.

10.

1.

i.  What is the government assistance program from which you receive assistance?
Or is your income level at or below 135% of the Federal Poverty Guidelines
(“FPG”)?

j. Are you the head of the household?

i. Ifno: In order to receive the Lifeline service you must be the head of
household in your residence.

Now that we have verified all of your information, we can complete your enrollment. In
order to do so:

(At this point the Enrollment Representative will ask self-certification questions in 4
parts to ensure the customer’s understanding)

. DO YOU CERTIFY UNDER PENALTY OF PERJURY THAT THE INFORMATION

CONTAINED WITHIN THIS APPLICATION IS TRUE AND CORRECT AND THAT
YOU UNDERSTAND THAT A HOUSEHOLD, AS PREVIOUSLY DEFINED, IS
LIMITED TO ONE LIFELINE SUPPORTED TELEPHONE SERVICE AND
VIOLATION OF THIS LIMITATION CONSTITUTES A VIOLATION OF THE
FCC’S RULES AND WILL RESULT IN DE-ENROLLMENT FROM THE LIFELINE
PROGRAM AND COULD RESULT IN CRIMINAL PROSECUTION BY THE
UNITED STATES GOVERNMENT?

a. Customer must answer YES to continue.

DO YOU ATTEST TO THE BEST OF YOUR KNOWLEDGE THAT NEITHER YOU
NOR ANY MEMBER OF YOUR HOUSEHOLD IS CURRENTLY RECEIVING A
LIFELINE SUPPORTED SERVICE FROM ANY OTHER PROVIDERS SUCH AS
SAFELINK, ASSURANCE OR REACHOUT?

a. Customer must answer YES to continue.

DO YOU UNDERSTAND THAT YOUR AMERIMEX LIFELINE SERVICE IS NON-
TRANSFERRABLE AND THAT YOU MAY NOT TRANSFER YOUR SERVICE TO
ANY INDIVIDUAL, INCLUDING ANOTHER ELIGBILE LOW-INCOME
CONSUMER?

a. Customer must answer YES to continue.

DO YOU UNDERSTAND THAT IF YOUR AMERIMEX LIFELINE SERVICE GOES
UNUSED FOR SIXTY (60) DAYS, THAT SERVICE WILL BE SUSPENDED,
SUBJECT TO A THIRTY (30) DAY PERIOD IN WHICH YOU MAY USE THE
SERVICE OR CONTACT AMERIMEX WIRELESS TO CONFIRM THAT YOU
WANT TO CONTINUE RECEIVING LIFELINE SERVICE.

a. Customer must answer YES to continue.



12. DO YOU UNDERSTAND THAT YOU MAY BE REQUIRED TO VERIFY YOUR
CONTINUED ELIGIBILITY FOR AMERIMEX LIFELINE SERVICE AT ANY TIME
AND FAILURE TO VERIFY ELIGIBILITY WILL RESULT IN TERMINATION OF
YOUR AMERIMEX LIFELINE SERVICE? DO YOU AGREE TO NOTIFY
AMERIMEX WIRELESS WITHIN 30 DAYS IF YOU NO LONGER QUALIFY FOR
LIFELINE BENEFITS? SPECIFICALLY, DO YOU AGREE TO NOTIFY
AMERIMEX WIRELESS WITHIN 30 DAYS IF YOU ARE NO LONGER ELIGIBLE
TO RECEIVE BENEFITS FROM AT LEAST ONE OF THE QUALIFYING PUBLIC
ASSISTANCE PROGRAMS, YOUR INCOME EXCEEDS 135% FPG, OR IF YOU NO
LONGER SATISFY THE CRITERIA FOR RECEIVING LIFELINE BENEFITS?

a. Customer must answer YES to continue

13. DO YOU AGREE TO NOTIFY AMERIMEX WIRELESS WITHIN 30 DAYS OF
MOVING?

a. Customer must answer YES to continue

14. IN ORDER TO PREVENT THE PROVISION OF DUPLICATE SERVICES AND
ENSURE THE PROPER ADMINISTRATION OF THE LIFELINE PROGRAM, DO
YOU ACKNOWLEDGE AND CONSENT TO THE TRANSMISSION OF CERTAIN
SUBSCRIBER INFORMATION, INCLUDING A SUBSCRIBER’S FULL NAME,
RESIDENTIAL ADDRESS, DATE OF BIRTH, THE LAST FOUR DIGITS OF THE
SOCIAL SECURITY NUMBER, THE TELEPHONE NUMBER ASSOCIATED WITH
THE LIFELINE SERVICE, DATES OF LIFELINE SERVICE INITIATION AND
TERMINATION (IF APPLICABLE), AND THE SUBSCRIBER’S BASIS FOR
QUALIFICATION FOR PARTICIPATION IN THE LIFELINE PROGRAM (L.E., THE
NAME OF THE STATE OR FEDERAL PROGRAM OR AN INDICATION THAT
THE SUBSCRIBER’S INCOME IS AT OR BELOW 135% FPG), TO THE LIFELINE
PROGRAM ADMINISTRATOR (CURRENTLY THE UNIVERSAL SERVICE
ADMINISTRATIVE COMPANY (USAC))? FAILURE TO PROVIDE SUCH
CONSENT WILL RESULT IN THE DENIAL OF LIFELINE BENEFITS.

a. Customer must answer YES to continue

15. DO YOU ACKNOWLEDGE THAT PROVIDING FALSE OR FRAUDULENT
DOCUMENTATION IN ORDER TO RECEIVE ASSISTANCE IS PUNISHABLE BY
LAW AND THE PENALTIES OF PERJURY INCLUDE MONETARY FINES AND
POTENTIAL IMPRISONMENT?

a. Customer must say YES to continue
16. DO YOU UNDERSTAND THAT IF THE LIFELINE PROGRAM ADIMINSTRATOR

IDENTIFIES THAT YOU, OR ANOTHER MEMBER OF YOUR HOUSEHOLD, ARE
RECEIVING MORE THAN ONE LIFELINE SERVICE, ALL CARRIERS WILL BE



NOTIFIED SO THAT YOU MAY SELECT ONE SERVICE AND BE DE-ENROLLED
FROM THE OTHER.

a. Customer must answer YES to continue.
17. If at any point, the customer says “No” to the self-certification questions, the Enrollment

representative will explain that the customer does not qualify for the AmeriMex Lifeline
program.



Exhibit D

Marketing Materials
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AmeriMex

WIFrELESS

Part of the National Lifeline Assistance Program

IRERIEIE

250 MINUTES

PER MONTH
PRAONE

APPLY HERE

Only if you are enrolled in certain
government assistance programs like: . -

-‘Food Stamps
‘Medicaid

-Federal Public Housing
‘Temporary Assistance for needy families (Work First) *
:Senior Citizens Low Income Discount Plan, offered by *
local gas or power company :
Supplemental Security Income (SSI)

:National School Lunch Program

:Low Income Home Energy Assistance (LIHEAP)

‘Program is limited to 1 Lifeline Assistance phone per household Ca I I a n d
‘Must present proof of participation in the Eligible Government
Assistance Programs

-$25 Activation Fee required apply today!:

-Lifeline is a government benefit program, and consumers who
willfully make false statements in order to obtain the benefit can 404-224-9915
be punished by fine or imprisonment or can be barred from the

program.

Juniz





