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February 25, 2013 

Federal Communications Commission 
445 lih Street, SW 
Suite TW-A325 
Washington, DC 20554 

Re: 2012 Annual CPNI Certification and Accompanying Statement of Terral 
Telephone Company EB Docket No. 06-36 

Dear Ms. Dortch: 

Pursuant to 47 C.F.R. §64.2009(e), Terral Telephone Company hereby submits its CPNI 
Certification and Accompanying Statement. If you have any questions regarding this submission 
please contact the undersigned. 

cc: Best Copy and Printing, Inc. 

Sincer y, 

Kendall W. Parrish 
Attorney 



-.rral 
Telephone Company 

The Best Of Everything m 

EB Dod\ct No. 06-36 

ANNUAL CERTIFICATION OF CPNI FILING FOI~ 2012 
PURSUANT TO .t7 C.F.R. §6.t.2009(c) 

Name of Company: Terral Telephone Com pan~· 
Fot·m .t99 Filer 10 No. 808926 

Date Filed: Fcbrunl')· 6, 2013 

I lJkk R. Segress (.'ertify that I am an ofticer of Terral Telephone Company: and acting us an 
ag~nt of the company. that 1 have personal knowledge that the company has established 
t1j'h:mting procedures that are adequate to ensure compliance with Section 222 of the 
c~)t11111LII1katinns Act of 193-L as amendi!d. and the Federal Communication Commission's 
( ·u~lnm~r Pruprit:tary Network Inrormation (CPNI) ruks as s~.:t Corth in Subpart U of Title 47 
\ll'th~ Cthk ofFelkral R~;.·gulutions: 47 C'.F.R *6-L2001 through ~64.:::!011. 

Attached to this certiiication is an ac~.:ompanying statement explaining bow tht! company's 
pn.H.:edurcs ensme that the company is in complian~.:e with the requirements (including those 
mandating the adoption of CPNI prm:edures. tmining. recordkeeping. and supervisory 
review) set forth in section 64.2001 et seq. of the Commission's rules. 

Th~ Cnmpany has not taken any actiun against data brokers during the preceding year regarding 
unauthorized rdeas~.: or CPNI: nor has the Company received any customer complaints 
concerning the unauthorized access to or unauthorized disclosure nfCPNI. 

lhe ~.:ompuny represents and warrants that the abo\·e cenilicution is consistent with 47 C.F.R. 
~ 1.17. ,,·hkh requires truthful and accurate statements to the Commission. The company 
~tlsn ackno,,kJges that false statements and misrepresentations to the Commission are 
punishable under Title 18 or the lf.S. Code and may subject it to enforcement action. 

r 
( 

OH1cer s 

Dick R. Segress 
Orticer"s Printed Name 

Pr..:sident 
1 )nicer Title 

TERRAL TELEPHONE COMPANY, 111 HARRISON AYE .• LL-001, OKLAHOMA CITY, OK 73104-1816 



STATEMENT OF COMPLIANCE WITH THE 
FCC'S CUSTOMER PROPRIETARY NETWORK INFORMATION (CPNI) RULES 

T~rral T d~phone Company's ( th~ "Company") opemtitlg procedutes et1sw·e that the 
Company is in compliance with the FCC's CPNl Rules because discloslll"t' of. or permitting 
w.:cess to. om cu!'ltomers' CPNl is 11ot allowed without obtaining the rr;;tquisit~ custonh.'l' 
appmval. except as l'equir~d by law. or the exceptions set forth i11 47 U.S.C. *~~:2. and 
Subpnrt U of Tit!~: 47 of the Code of Federal Regulations: 47 C.F.R *64.2001 through 
~64.20 II. 

The Company has internal procedures in place to educate our employees about CPN I 
and the disclosure of CPNI. Our employees are instructed that CPNI is int'ot·mation that 
i'l..'lates to the quantity. technical conl1g.urr:nion. type. destination. location and amount of use 
•li' the telecommunications sen ices subscl'ibed to by any customer of the Company that is 
nwd~.? ~~' i.li I able tu us by th~ custom~r soldy by virtue of our relationship \Vith our custol111.:'t's: 
~111d intlmnation contain~d in the bills pertaining to telephone exchange service or toll sen·ice 
or other carriers thut we hill for recei\'~d by our customers: except that such term does not 
include subscriber list int'ormation. Our employees that lul\·e access to this information are 
aware of the FCC's ndii:s and are prohibited from disclosing or permitting acc~ss to CPNI 
without the appropriate customer consent or as allowed by law and the FCC ruks. /\.ny 
employee that discloses CPNI is subject to disciplinary action. und possible termination. 

The Company has implemented safeguard procedures to protect our customers· CPI\:1 
!'rum pretex ters including. but not I im i ted to. the adoption and implementation of a pol ic~ ti1r 
customer requests for CPNI consistent with ..J. 7 C. F. R. *64.:20 I 0. 

If our customers· CPNI is used for sales and marketing campaigns. the appropriate 
sull:guards ar~ taken as set forth in -+7 C.F.R. ~6..J..2009. 


