
 

 

 

7852 Walker Drive, Suite 200, Greenbelt, MD 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

 
BY ELECTRONIC FILING 
 
Marlene H. Dortch, Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12th Street, SW, Suite TW-A325 
Washington, DC 20554 
 

EB Docket No. 06-36  
 
Re: CERTIFICATION OF CPNI COMPLIANCE FILING – March 1, 2013 

 
Teleguam Holdings, LLC 
(fka GTA Telecom, LLC and fka Pulse Mobile, LLC) 

 

499 Filer ID # 812608 

 
Dear Ms. Dortch: 
 

On behalf of the telecommunications carriers listed above, John Staurulakis (JSI), their consultant 
is filing the attached CPNI Certification together with the statement of procedures for operational 
compliance with FCC’s CPNI rules. 
 

GTA Telecom, LLC has undergone a corporate restructure whereby regulated local exchange 
service is now provided under Teleguam Holdings, LLC.  Additionally, the wireless operations formerly 
provided by Pulse Mobile, LLC is now provided by Teleguam Holdings, LLC.  Therefore, the services 
formerly provided by GTA Telecom, LLC and Pulse Mobile, LLC are now provided by Teleguam 
Holdings, LLC.   

 
Sincerely,  

 
 
John Kuykendall 
Vice President  
jkuykendall@jsitel.com 
 

Attachment 
 

cc:  Best Copy and Printing, Inc. via email to fcc@bcpiweb.com 

Echelon Building II , Suite 200 
9430 Research Boulevard, Austin, Texas 78759 
Phone: 512-338-0473   
Fax: 512-346-0822 

Eagandale Corporate Center, Suite 310 
1380 Corporate Center Curve 
Eagan, M innesota 55121 
Phone: 651-452-2660  
Fax: 651-452-1909 
 

547 South Oakview  Lane 
Bountiful, UT 84010 
Phone: 801-294-4576  
Fax: 801-294-5124 

6849 Peachtree Dunwoody Road 
Building B-3, Suite 300 
Atlanta, Georgia 30328 
Phone: 770-569-2105   
Fax: 770-410-1608 
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GTA Security Incident 2012-01 

Summary Report 

Pursuant to 47 C.F.R.§ 64.2009(e), TeleGuam Holdings, LLC hereby submits the following 
summary of the one (1) formal written customer complaint that it received in the past year 
concerning the unauthorized release of CPNI. 

In January 2012, a formal written complaint was submitted by a customer alleging that her ex-
husband and his common-law wife, both employed by TeleGuam Holdings, LLC (then known as 
GTA Telecom, LLC), had been accessing the customer’s call detail records for reasons unrelated 
to the provision of telecommunications services.   The company immediately began an 
investigation which determined that the GTA employee (complainant’s ex-husband’s common-
law wife) had accessed call detail records IAW GTA disconnection policies.  Her actions did not 
disclose any CPNI information nor did she access the complainant’s account outside of a normal 
employee role nor was it accessed by the ex-husband.  It was discovered that her actions fell 
outside her duties which violated GTA policies and during the investigation it was identified she 
had wrongfully accessed call detail records of her common-law husband (the complainant’s ex-
husband).  Her employment was terminated for accessing accounts of customers and employees 
that she had a personal relationship with not for disclosing CPNI information. 

To ensure that such actions do not occur in the future, the company has taken the following 
actions:  (1) revised CPNI training materials to include what occurred so that all employees can 
better understand explicitly how and when CPNI can be accessed and the ways that it cannot be 
accessed; (2) taken actions to ensure that supervisors take more diligent efforts to ensure that 
those that report to them are in compliance with policies and procedures related to CPNI; (3) 
continued to investigate what has occurred and make additional adjustments in policies and 
training as necessary.         
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