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Via Electronic Comment Filing System 

March I, 2013 

Ms. Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Re: Structure and Practices of the Video Relay Service Program, CO Docket No. 10-51; 
Telecommunications Relay Services and Speech-to-Speech Services for Individuals with 
Hearing and Speech Disabilities, CO Docket No. 03-123, Supplemental Notification of 
Substantive Change 

Dear Ms. Dortch: 

On November 16, 2012, ASL Holdings Services, LLC ("ASL/Gracias VRS") submitted a Notification of 
Substantive Change ("Notification"), pursuant to Section 64.606(±) of the Commission's rules, 47 C.F.R. § 

64.606(±), notifying the Commission that on or around January 16, 2013, ASL!Gracias VRS would change its 
"Gracias VRS" video relay service branding to "Global VRS." ASL!Gracias VRS hereby supplements its 
Notification by informing the Commission that the Company now anticipates that the date on which its change 
in branding is to take place is on or about April 8, 2012. 

This change in effective date has been precipitated by in part by additional techoical requirements that have 
been identified to ensure stirct compliance with Commission rules and attendant financial considerations, as 
well as the desire to ensure that all outreach efforts are fully coordinated and sequenced. The additional time 
required will ensure a seamless transition to the "Global VRS" brand. 

Thank you for your attention to this matter. Questions may be directed to Jeremy Jack, ASL/Gracias VRS's 
Vice President ofVRS Operations at 916.225.4944 or via email to jeremy@aslservices.com. 

Sincerely, 

cc: Karen Strauss and Greg Hlibok (via electronic delivery) 


