Spectrum Communications, Inc.
526 South Locust Lane
Moses Lake, Washington 98837

Federal Communications Commission
Enforcement Bureau

Re:  Statement of Compliance
With Sections 64.2001 et seq. -

Dear Sir or Madam:

The attached CPNI policies and information are distributed to each employee, agent and
subcontractor of the Company to which CPNI becomes available. Each person is directed to read
and maintain a copy of the CPNI policies for their further review and reference. Any questions
are entertained and given a response by supervisory personnel consistent with the Company’s
obligations under the applicable FCC Rules and policies.

All records related to compliance with CPNI policies and obligations are kept by supervisory
personnel, including any customer complaints, actions against data brokers, customer approval to
use of CPNI, and all such related activity, in fulfillment of the Company’s recordkeeping
responsibilities.

The foregoing considered, the Company deems that its operating procedures are adequate to
ensure compliance with the Federal Communications Commission’s CPNI Rules.
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