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Disability-related laws and regulations implemented by the FCC

The FCC addresses a variety of disability-related telecommunications matters, including
telecommunications relay service, access to telecommunications equipment and services for people
with disabilities, access to emergency information and closed captioning. The FCC also provides expert
advice and assistance to consumers, industry and others on issues relevant to people with disabilities.
The FCCinitiates rulemakings for the development of disability policy, conforming with existing disability
laws and policies and supporting the goal of increasing accessibility of communications services and
technologies.
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