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I utilize a Canine Companions For Independence Hearing Dog and travel routinely via the airlines.  

"Service animal Relief Areas" are one of the WORST situations to utilize.  The area at Denver 

International Airport is at the far south end of the airport -- the train must be taken and one must go 

through security screening if the service dog needs to relieve itself.  Additionally, at DIA, and I have 

encountered at other airports, the relief area was covered with cigarette butts and broken glass.  This 

was unsafe for my hearing dog and necessitated me having to go over a barrier to use a small hillside.  

This area would have been completely inaccessible to someone in a wheelchair or with limited mobility.   

 

Service Animal Relief Areas that are off limits to the general public and within the gate area are essential 

to disabled travelers who often make connecting flights, are delayed at the gate, or who arrive after long 

flights.  One of the biggest problems I hear about with service animals and have experienced myself is 



having my dog need to eliminate after a long flight only to find grass in a location far from the terminal 

of the airport.   

 

Having these regulated areas within airports would be a tremendous help to disabled travelers and 

reduce an additional stress that can make travel even more difficult than it is already given the disability.   

 

Sincerely, 

Kyle Walpole and Matilda II (CCI Permit Number NW110606) 

 

photo of broken glass at a current airport service animal relief area 


