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I am in full support of this proposed rule. Surely, none would argue the validity of an instance wherein
the consumer is provided an increased level of awareness and understanding of its powers to affect
positive change. The telephone provider,wired or not, has long been guilty of providing not enough
information. At a minimum, | applaud the FCC for forcing the providers to post and have available the
processes which allow for consumer involvement, critique, and input. FOR ONCE, AN AGENCY USES ITS
STATUATORY RULE MAKING POWER AND NOT ADJUDICATION.



