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Overall, this proposed rule would be good for our country and for people who need to be helped in an
emergency. My concern with this proposed rule is there are many elderly people out there who are
hard of hearing and who have disabilities. Working with a cell phone company that is geared for people
like the elderly or some with disabilities this rule might make it hard for them to be connected to 911 in
an emergency. When trying to adapt to newer technology these people have a harder time getting
accustomed to the technology or do not want to have any part in using the new technology. Most
people with disabilities cannot text or use the internet and have a hard time just dialing a number to call



without assistance. How can we accommodate these people? | thing that | think that would assist in
getting better response times to an emergency is having a GPS system in wireless phones or maybe
having an automated system to where people can just say the number that is relevant to the situation.



