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Fedeml Communtcations COmmls9tln 

Office of the Secretary 

.. 
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District No. 109- Charleston County 
P. 0. Box 70337 

328·0 Blatt Buildilg ·:· 
Columbia, SC 29211 ' 

North Charlt~~ton, SC 2941S 

COIDmittee: 
Labor, Commerce and Industry 

Februa:ry 28, 2013 

'The Honorable Julius Gcnachowski, ChairtDaD 
Fcdcnl Communic:atioas Commission 
44.5 Twelfth Street, SW 
Washington, DC 20554 
fax:202~18-2101 

wr Docket No. 12-301 

Dear Chainnan Genachowski: 

Tel. (803) 734-319'2 

J want to encourage the FCC to protect sood jobs and quality service as it considers the proposed merger 
between T -Mobile USA and MctroPCS. 

T ·Mobile is a major employer in Charleston, with a large call CCDI:er IDd two rail stora employing 
about 400 workers. T·Mobile employees' wages and purdllles pDeJ11te sipificam economic activity IU1d 
tax revenues in the Charleston area As out' region recovers from the recent recession, we CIDDOt aftbrd to 
loso these jobs. 

1 have learned thas MetroPCS outsourc:es all ita can centers, some loc:ated overseas. T ·Mobile receotly 
closed seven U.S. call centers and displaced 3,300 employees, while c:oatracting with oftiborc call ce11tm 
to perfonn similar work. T -Mobile iiU1d MetroPCS haw annOI.Ulecclllllicip-.cl $6-7 bUlion in merpr­
related saviiJas, inc:ludins customer support. 

These fac:r.s raise goncerns about the employment fUture ofT ·Mobile WOlken in the Cbarieston area. I 
look to your qcocy to ensure that tbia merger will be one of growth and cpportanity for all concemed, 
including the employees who can help the company use this meqcr to improve: 1he customer aperience. 

SiDcerely, 

~~-~;nr=. 
David J. Mack, m No. of Copies rec'd, _ __l!/:.__ __ 
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