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1100 Pike Street FCC Mail R
al
Huntingdon, Pa 16654-1112 oom

Dear Secretary Dortch,

this is a public comment for WC-Docket 12-375. I am also writing
this letter to ask you to consider mandating prison local and in-
terstate phone call's to a 3¢ a minute without a connection fee

for the following reason's:

I am of Latin decent and I come from a very large family who hap-
pen to live in New York, Connecticut, Pennsylvania and Delaware.
We're a very close family but unfortunately I am unable to call
them because of the cost of a phone call. My children are a very
important part of my life and they are in need of my direction in
their young live's. My family member's are requesting I call and
speak to my children for disciplinarian reason's and for positive
advice but I can not afford it. For the most part my children lis-
ten to me because of my experience's. They know how much I don't

want them to follow in my footstep's.

One 15 minute phone call to my Son's who live in Allentown, Pa
cost about $5.15. That is to high if you ask me. The only income

I have coming in is the money I earn working in the prison kitchen
as a Cook. They pay me 29¢ an hour, which comes out to roughly $53
a month. That money I earn isn't enough to get me the little
thing's I need to survive in here let alone call home. My unfortu-
nate situation is effecting my participation in the upbringing of
my children. I am trying to raise both positive and productive
member's of our society but but the cost of a phone call isn't 0
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helping me any.

Here at SCI-Huntingdon most of the Latin inmate's can'’ t speak any
english and there isn't any program's to help them communicate.
The job's are very limited do to over crowding. We also ask that

everyone receive at least 2 free phone call's aweek to call their



families.

Pennsylvania doesn't offer parole to anyone doing a life sentence
so when you're sentence to life that is exactly what they mean.
The  inmate population consist of disabled elderly who many can not
work for whatever reason and alot of young men and women. Our
children need that open line of communication. That in itself is

a very important concern for society. To many of our children to-
day are growing up without strong parental guidance and communica-

tion.

History require's this to be a public issue of concern. Men only
grow in proportion to the service they render their fellow men and
women. I want my family and children to continue to make a posi-
tive contribution to this society. I need routine communication
with them which require's a fair phone rate under these circum-
stance's. Thank you for taking time out of your day to read this

letter and have a good day-.

Your's Truly:;

Raymond Perez
$HM-3428
1100 Pike Street
Huntingdon, Pa 16654-1112



PERSONAL CARE DRY SKIN LOTION, 20 OZ.

BIC TWIN DISP RAZOR

BUMPFIGHTER DISP RAZOR
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MS RZRLESS SHAVE CREAM, MILD, 6 OZ

PC SENSITIVE SHAVE GEL TUBE, 5.9 0Z

MS RZRLESS SHAVE CREAM SMOOTH, 6 OZ 1 3.10*

OCEAN CLEAR AFTER SHAVE, AFF, 7 0Z - ’ ‘ None an 1.42"

R ¢ et : yﬁ; TN »c‘;

SIMLINE MULTI VITAMIN NO IRON 50CT .
37601 SIMLINE VITAMIN SENTRY CLR BTL 50CT - 5.25
TR st AND PHAMACEGTIEAE OSNG0S SR8
37900 NEUTROGENA ACNE SOAP 3 5 OZ 4 2.85*
37901 UE BENZOIL PEROXIDE ACNE CREAM 10%, 1 OZ 2 1.46
37902 A2Z IBUPROFEN 200MG 30CT 1 1.16
37903 A2Z NON ASPIRIN X-STRENGTH 500MG 100CT 1 1.88
37904 A2Z ALLERGY RELIEF (CHLOR-TRIMETON) 24CT 1 1.08
37905 CALCIUM ANTACID 500MG ASSTD 150CT BTL 1 3.13
37906 ANTACID MAX (GENERIC MYLANTA) 120Z 1 3.03
37907 GOOD SENSE LACTASE ENZYME CAPLETS 60CT 1 4.80
37908 GLAXO-SMITHKLINE TAGAMET 200MG 6CT 1 3.34
37909 LEE SALINE NASAL SPRAY 1.50Z 1 1.28
37910 CHAP-ET REGULAR .160Z 2 1.12*
37911 BLISTEX MEDICATED LIP OINTMENT .210Z 2 1.61*
37912 PERSONAL CARE MEDICATED CHEST RUB 40Z 2 1.62
37913 FAMILY CARE HYDROCORTISONE 1% CRM .50Z 1 1.20
37914 TRIPLE ANTIBIOTIC CREAM .50Z 2 1.50
37915 GOOD SENSE EXTRA STRENGTH MUSCLE RUB 40Z 1 3.24
37916 LAXATIVE TABS (AKA DUCOLAX) 5MG 25CT 2 1.24
37917 GOOD SENSE HEMORRHOID QINTMENT 20Z 1 3.36
o T 7 T8ubeategory: COUGH SUPPRESSANTS Quantity: 3. - = - & .- . ] < i 1o s o
40220 HALLS STICK CHRY ROLL 9CT 2* 1.03
40221 HALLS STICK MENTHOLYPTUS ROLL 9CT 2* 1.03
40222 TUSSIN COUGH SYRUP, 40Z, NO ALCOHOL 1+ 1.78

. |category: PERSONAL CARE PRODUCTS * | - ‘ a

42000 GREEN LEAFE FACIAL TISSUE, 2 PLY, 100 CT 4 0.69*
42001 OCEAN CLEAR COTTON SWABS, 40 CT 1 0.60
42002 SOAP DISH, 2 PIECE CLEAR 1 0.34*
42003 TOOTHBRUSH HOLDER, CLEAR 1 0.32*
42004 BANDAGE ANTI-BACTERIAL, 30 CT 1 1.32
42005 MIRROR NO MAGNET, ACRYLIC 1 1.62*
42006 CLEAR ID HOLDER None 0.72*
42007 . MOUTHGUARD WITHOUT STRAP None 1.24*
42008 ROYAL PINE AIR FRESHENER 1 0.73*
42009 TRIM NAIL CLPR NO FILE 1 0.28*
42010 WO/SCISSORS SEWING KIT 1 1.31*
42011 RAG RUG 2 X 4 2 219

Category: LAUNDRY PRODUCTS .

Subcategory: REGULAR DETERGENT Quantlty 4
42240 ALL DETERGENT 20Z, 1LD 4** 0.35*
42241 ULTRA 2 TIDE 5.70Z, 4LD 2** 1.69*

Subcategory: LAUNDRY PRODUCTS ‘
42280 MESH LAUNDRY BAG 24"W x 36"L 2 3.29*

Category: PHONE CARD
42300 $10 PHONE CARD 10 10.00*
42301 $15 PHONE CARD 6 15.00*
42302 $25 PHONE CARD 4 25.00*

** Quantity requested cannot exceed the present limits of the Category, Subcategory or item. The item that exceeds a limit will be rejected.
* Taxes as applicable

Sep 19, 2012 MALE GENERAL POPULATION Page 5 of 14
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February 24th, 2013

To: Marlene H. Nortch, Secretary
Federsl Communicetions Conmission
LiL5 12th Street

Sw; Room Tw-R204L

teshington, D.C. 205%&

Pa: Public Commantary(Docket No.12-37%)

Dear Secretery Dortch:

This correspondence is in rzsponse to the recent compleints regarding inmate
telephone rates in verious states. T am currently incarcerated within the state of
Pennsvlvania st 5.C.7. Huntingdon, in Huntingdon Pennaylvania whereupon Slobal
Tel*Link is the solsz provider of telephone service for the prison. T would like to
formelly make a public commant in regards to Docket No. 12-375, and T would like to
make suggestions which would create & feir and impartisl service to inmetes in

Fennsylvania as well es inmates in other states.

flver the years there have been many sttemptes to make compleaints ageinst the
various tslephone providers. UWhether it be service, or rate structures, the fact is
that the telephone providers contracted are merely axploiting inmates and their
families baecause they are allowsd complete autonomy over telephone cells made by
immates across the varlous states. [Coroorstions such as Blobal Tel*Link bid the
stote contracte promising states a "kick-hack”, and once they hecome the sole
provider of service they refuse to deal with other companizs within the state.
Therefore, a call mads from the central recion of Pennaylvania is bouncad across tne
country and ultimately being connecterd in the Eastern reclon of the state for a
ridiculous sur-charge and other connection fees. Tnmates and their famili=ss are

taxaed on verious levels., Stete, locel, end Federsl texes add up along with other
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connection fres making calls here in Pepnsylvaniz well over 52,00 for ifteeﬁé15)

minutas .

-

Loam heppy to read that this HWonorable Commission ie firellyocdressimothig

issue which has plagusd inmates for years as well as their femilies and friends
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These forced monooolizad purchases cen no longer take plece. and T belisve that this
commission has the authority to stop or requlate such contracts in order to create a

falr tracde praoctice betwesn the stetes and these privete contrators.

It seems that the prominent complaint being asserted is the simple fact that
rates are =ntirely too high., 7T would like to make @ few suggestions in rerards o
phone retes and some proorams which cen be irolemented in order to balance out tho

complaints and come to an accord heiween consumer and nrovider,

Mne exemple can bz set hy the Philadelohis County Pricon System. Every inmate
receives one(1) ten{(10) minutez FREE cell on 2 daily hasis. DNther incentives include
that there are no connzction fees. The state of Michigan offers a flat rate of
%1.890 per call no mettsr whz2re vou call in the H.S., Providgers such as ATT offer a

plan which allows a fifte=n(15) mirute cell for only a §1.00 per call.

Incentives such as the Free ten(10) minute call can he off-set by the Inmate
General lelfare Fund(I.G.4W.F.), which in Pennsylvania is & fund set up for
incarcerated individuals tn purchasz necessities for inmates. Money is deducted
from inmate purchases in order to contribute to this fund. This is a oreet service
that cen be offzred without putting e burden on either perty. Other stetes nave

similar funds which they can utilize for this purpose as well.

Inmates and their families should have a cholce to choose their service
providers instead of being forced to pay such absurd prices or fess from these
forced mononolized purchasss. Dptions made by providers such as ATT should be made

readily availeble to inmstes and their families.

The stetes refuse to address such contrects concerning rate structures citing
that they have no aoouwer to regulate such contrects. Although their oublic utility
commissions do have the authority to do so; if they refuse to reoulate these
nefarious trads practicess, then T bslieve that it is the responsibility of the
Federal Communications Commission to intervene protect the interest of consurmer,
Either by mandating the state agencies in cuestion to address and resolvs thz matter

reggarding rate disputes, or this Honorabls Commission taking control of this

2 of 2



situation and regulating such contract agreements themselves.

In closing, T hope that my commentary can somehow assist in your task of
righteously resolving this matter. 7T would like to personally thank you for your
time and consideration of this matter which affects not only inmates, but our
familizs who are tax paying citizens, hle only seek fairness and comity regerding
this matter sub judice end T believe thet your sgency can offer that result which

will -rotect sveryone as & collective...

Sincerely Yours,
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Dear Secretary Dortch,

This is a public comnent for WC Docket Number 12-375. My name is Abdurraqib
Muharmmnad end I am a 32 year old prisoner wio has been incarcerated since I was 22. 1
am the father of 2 boys ages 14 and 1l. I am serving a sentence of 18 years aid Y
moaths to 37% years. The main way for me to have contact with my children has been
the prison telephone system due to their young ages. I have sacrificed greatly to
build a welationship with my sons over the years and despite the fact that they can
read and write now, our nabits of talking weekly still remain. The average cost of
our calls is just over $5 for one 15 minute call. With my sons having different
motners, that 2 calls per week totalling approximately $40 per month.

The maximum prison wages are $0.4Z per hour for 6 hours per day. Not many
prisoners are making that figure and are like myself and closer to an average of
$0.24. 1 get paid roughly $40.00 per month working as a pecison electrician and even
after that I must depend on wmy family to send in money so that I can live relatively
comfortably in here and still maintain my outside lines of contact and support. I've
been writing letters to my children since the day I came to jail but there's nothing
more personal than the sound of hearing my loved one's voices. I have a grandmother
who will be 8C in April who I can only afford to call every 5 or 6 wonths. I pray
that she survives my incarceration so that she can see my face again. The prison I'm
housed in is 127 miles away from my home so her visiting isn't an option due to her
inability to sit for too long of a time. Our only avenue of contact is the phone.
She can no longer write to me herself so she'll often dictate a letter to be
transcribed to me so that I know she still loves me. Her only wish is to see her
grandson again before she passes. The closest thing to that is the times that she
hears ny voice and the current and past telephone service providers are making that
virtually impossible.

The DOC claims that one of their goals is to keep families united and thus
encourage rehabilitation but their actions say the opposite as they continue to get
wealthy off of the backs of the prisoners they are supposed to be watching over. The
average taxpayer, my family members and iriends; aren't aware of the fact that the
DOC is garmering so much money from them. They are constantly told that the state of
Permsylvania is broke. I've read in newspapers how the state is closing down fire

departments, public recreation centers and even libraries to cut costs despite the
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fact that the latter 2 are some of the sources that may keep my sons from following
my footsteps and coming to prison.

The only solution to the problems that face our society is education and one of
the major forms of education is experience. We the prisoners have experienced one of
the harshest realities of life and those like me who wish to keep the plague from
spreading would like to reach out to our children but our efforts are being thwarted
by greed on the behalf of both the phone companies and the PA DOC. I implore you to
intervene so that I may one day reach out to my nieces and nephews who live in
Oklahoma, whom I currently can‘t afford to call because the rates for calling out
there are upwards of $14.00 for one 15 minute call.

Proponents of a reduction in the phone rates claim that the use of telephones by
prisoners isn't a "Right" and my response to them is neither is it a “right” of the
phone companies to bilk us out of money the way that they do. We're already being
forced to pay exorbitant costs on item at commissary. Most of this money comes from
our families who haven't broken any laws. Should they then be forced to pay extra
costs for comnection fees and another cost for initial hook-up fees? I say NO! I
don't come from a moneyed family but we are rich with love. T-netix, Global Tel-
link and every other phone service provider that we are forced to use have been
exploiting that for too long. You are our final hope in this battle that has been
waged for too long. Don't do it for the sake of rapist, murderers and all of the
other scourge that populate our prisons, but do it for our immocent families and
children that are only guilty of not giving up on us. Thank you for your time and
attention in this matter.

Abdurragib Muhammad
FM6078

SCI Huntingdon

1100 Pike St.

Huntingdon, PA 16654~1112
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STATE OF FLORIDA
DEPARTMENT OF CORRECTIONS

Inmate Telephone Agreement and Number List

D Initial Request D Request for Change
Inmate Name (Last/First): Dormitory/Bunk #:
DC #: Date
Last 4 digits of Social Security #: Date of Birth:
Telephone Pin Number:
Telephone Number Name of Person Address Relationship
C )
C )
¢ )
C )
¢ )
« )
¢ )
¢ )
¢ )
¢ )

READ INSTRUCTIONS BEFORE COMPLETING THE TELEPHONE AGREEMENT AND NUMBER LIST
All requests must list complete telephone number, including area code, first and last name of the person, complete mailing address
(including zip code) and the relationship of the person. Personal cell phone numbers will only be permitted pursuant to Procedure
602 013(16)(b)1.d. and (18)f and Rule 33-602.205(2)(a) and (m). Business numbers are not permitted.
Each inmate will receive one request to update their list every six (6) months as outlined in the “Automated Inmate Telephone,”
Procedure 602.013 and Rule 33-602.205. The only exceptions are those outlined in the above referenced procedure and then only with
the required documentation as outlined in Procedure 602.013 (16)(c)(3)(a)(i, ii) and Rule 33-602.205 (2)(c)(1).
Each time this list is submitted, all information must be included for any additions/changes as well as those numbers previously approved
that you wish to retain. If only the additions/changes are submitted on the form, those numbers previously submitted and approved will
be deleted. If making no changes to your list, write “No Change” on the form, sign, date, and return.
All requests must be submitted no later than the last day of the month in which you are designated to request changes. A copy of this list
will be sent to you upon approval.

I understand the instructions above and agree that all telephone calls to the above-listed telephone
numbers are subject to be monitored and/or recorded.

Inmate Signature Date

Staff Signature Date of Approved Recommendation

DC6-223 (Effective 6/12) Incorporated by Reference in Rule 33-602.205, F.A.C.
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1100,Pike,St FCC Mail Room

Jerome Jefferson

Huntingdon,Pa 16654-1112

Marlene H.Dortch
445 12th St,SW—Room TW-B204
Washington,DC 20554
Dear Secretary Dortch"This is a public
comment for WC—Docket.Number 12-375."

Secretary Dortch,I'll get right to the
point,I'm writing this complaint because of THE EXTREMLY HIGH
AND EXCESSIVE PHONE CALL HERE IN D.0.C OF PENNSYLVANIA.

Secretary Dortch,We are being charged
$5.00 DOLLARS FOR ONE (15)MINUTE-PHONE-CALL !

Secretary Dortch,This is wrong.These
same inmates were only paying $1.69 FOR THE SAME (15)MINUTE-

PHONE-CALL WHEN THEY WERE IN MICHIGAN.: '~

So here is my SEGGESTION:I THINK THAT
WE SHOULD GET THE SAME PHONE SYSTEM THAT THEY HAD OUT THERE
IN MICHIGAN AND THAT WE SHOULD ONLY BE GETTING CHARGED THE
SAME $1.69 FOR A (15)MINUTE PHONE CALL.

Secretary Dortch,this a very hard for
my family.They are 9-5 people,Yes my family PAY TAXES.I'm say
that to say this,they don't have the money to send me for these
very high PHONE CALLS.

I hope that we can find a level of understanding
inall of this,find some common ground in all of this.

THANK YOU
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This is a public comment for WC Docket Number 12-375

Gillette Hawkins

DOC# GQ9407 Received & Inspected
SCI Huntingdon
1100 Pike Street MAR 04 2013

Huntingdon,Pa.16654

Febuary 25, 2013 FCC Mail Room

Dear Secretary Dortch,

I write to make you aware of the extremely high phone
rates/prices that me and my family are being charged. I am
incarcerated in Pennsylvania Department of Correction the phone
prices here to call my family are unreal for a 15 minute phone
call it cost $5.15 sometimes more than that.

This is simply a price that me nor my family can afford to

pay. Something is seriously wrong with this when calls can cost
between $5.15-$10.00.

My mother and father 53 years old and are not in good health.
I have not seen them in years due to there health they are unalbe
to travel the great distance to visit me. The only way that I am
able to talk to them and here there voices are by phone which I
do 1-2 times a years due to the high prices around here.

I do not know how much longer my parnet have left due to there
bad health. So I plea to you to help stop what is taking place
here in Pennsylvania. Because I am being robbed of what little
funds that my family has left not to mention the limited days my
parnets have left on this earth it's just not fair at all.

In addtion to all of this you can not even place collect calls
with out having to first set up a pre-paid account with the phone
system the prison makes us use. You have to deposit funds into an
account your family, fgtemds, or loved ones must set up and you
must keep a minimum amount of $20.00 or so on it to cuse it.

I am being deprived of talking to my family because of this
phone service that is robbing us blind and is stopping me from
talking to my parnets in there final days. It hurts and leaves me
feeling hopeless in a way that words can't describe. PLEASE

HELP..
Sincerely, ; iz

Gillette Hawkins
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THIS TS A PUBLIC COMMENT FOR CW DOCKET NUMBER 12-357

SCI-HUNTINDON Received & |
1100 PIKE STREET nspected
HUNTINGDON, PA16654 MAR 04 2013
Greaory Thomas RJ-6309 FCC Mail Room

Near Secretary Dortch

T ar writing this letter, along with thousands of other men
and women imprisoned all cross this country, to ask vyvou to
consider Mandating prison interstate phone calils to 3¢ a

minute WITHOUT » Connecticn fee, for the following reasone.

My personal experience jie, my wife has a3 disahility, she's

r1ind, she's on a care taker program with a fix income. I can

not call her because the nhone calls cost $92.20¢ for

15mipvutes. T have a 19 year old son in college living on his

own requesting advice but T can't afford to call bhim; both are
in Detroit MT,

This State prison emnloyment system only 3l1lows a small percentage

of inmates to make 42¢ everyone elgse 19¢, Jobs 2re unavailable for
almost half of the population 40 to the over crowding. WE alsc ask
that evervone receive at leagt ? FREE PHONE CALLS A WEEK to call their
families,

Theirs no parcle for tha lifers nopulation, in this State, their
elderly with disahilities. Many are not akle to work. The young

men and women are parents, the children need a rovtine communication,
system. That in itself, ic » very important concern for society.

To many of our children today are qgrowing un without strong
parental communication.
Higtory reguires this to he a ruhlic issue of concern. Tte
right for humanity and serves cociety as a rehahilitation
tool. Truth often guffers mores hy the heat of its Aefenders,

than from the arguwents of its ovvosers. William Penn.
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THIS IS A PUBLIC COMMENT FOR CW DOCKET NUMBER 12-357

SCI-HUNTINDON Received & Inspected
1100 PIKE STREET
HUNTINGDON, PA16654 MAR 04 2013
Gregory Thomas BJ-5309 FCC Mail Room

Dear Secretary Dortch

I am writing this letter, along with thousands of other men
and women imprisoned all cross this country, to ask you ¢to
consider Mandating prison interstate phone calls to 3¢ a
minute WITHOUT a Connection fee, for the following reasons.

My personal experience is, my wife has a disability, she's
blind, she's on a care taker program with a fix income. I can
not call her because the phone calls cost $9,20¢ for
15minutes. I have a 19 year old son in college living on his
own requesting advice but I can't afford to call him; both are
in Detroit MI.

This State prison employment system only allows a small paercentage

of inmates to make 42¢ everyone else 19¢. Jobs are unavailable for
almost half of the population do to the over crowding. WE also ask
that everynsne recaive at la2ast 2 FREE PYONE CALLS A WERK to nall their
famiiies. Hnd Mdorneg's .

Theirs no parole for the lifers population, in this State, their
elderly with disabilities. Many are not able to work. The young

men and women are parents, the children need a routine communication,
system. That in itself, is a very important concern for society.

To many of our children today are dgrowing up without strong
parental communication.

History requires this to be a public issve of concern. Its
right for humanity and serves society as a rehabilitation
tool. Truth often suffers more by the heat of its defenders,
than from the arguments of its opposers. William Penn.

Thank you for your professional consideration in this matter.

/’;‘ . ' ; # { ij,'jrﬁ‘: i{" E’J;"’,_ L
I remain'Z W\Vf\%ﬂ/«dé’ DATE: 2 257/




MR.GERALD BLOCKER GR-3187

S.C.I.HUNTINGDON
1100 PIKE SIREET
HUNTINGDON,PA, 16654-1112

2-25-2013
MS.MARLENE H. DORTCH d
SECRETARY OF THE FCC Received & Inspecte
S, T MAR 04 2013

WASHINGION, DC.20554 .
FCC Mail Room
DFAR SECRETARY DORTCH,
"THIS IS A PUBLIC COMMENT FOR WG-DOCKET NO.12-375."
T GERALD BLOCKER, IS WRTTING TO YOU ON BEHALF OF THE HIGH QOST OF THE PHONE USE WHILE BEING INCARCERATED AT S.C.I.
HUNTINGDON.

I HAVE BEEN INCARCERATED FOR 7 YEARS AND 2 MONTHS NOW AND HAVE BEEN PAYING THIS OUTRAGIOUS PRICE TO KEEP CONNECTION WITH
MY WIFE AND CHILDREN SO THAT IT WILL HFLP THRM STAY STABLE AS WELL AS ME. BECAUSE MY WIFE HAVE ANGINA AND IF SHE DON,T
HFAR FROM ME WE ALL KNOW THE RESULT FROM THAT DISFASE WHAT WILL HAPPEN TO HER.

SO I HAVE TO SPEND EVERY DIME JUST ABOUT THAT T GET TO KEFP HFR THEIR FOR ME UPON MY RELFASE WHICH IS 6-28-2013.
WHAT T SUDJEST FOR YOUR OFFICE IS TO INTERVIEN IN THESE OUT:RAGIOUS PRICES THAT IS BEING FORCE ON ME AS WELL AS EVERYONE
FISE.

LIKE NO CONNECTION FEE, 3¢ A MINUTE, NO OOMMISSIONS, CHEAPER RATFS, BETTER PHONE CCMPANY, ONE FREE TEN MINUTE CALL LIKE
THE COUNTY JATL DATLY, PHONE COMPANY THAT HAS A TEN MINUTE CALL FOR [$1.00] OR A PLAN LIKE MICHIGAN GOT TENCENT A MINUIE

I THANK YOU FOR YOUR TIME AND PATTENCE WITH THIS REQUEST AND PRAY THAT GOD ALLOW YOU TO USE THE BEST JUDGEMENT FOR THE
RIGHT.

YOU HAVE A BLESS DAY AS WELL AS YOUR FAMILY AND CO-WORKERS, IF IT,S GODS WILL.

RESPECTFULLY REQUESTED,

MR.GERALD BLOCKER.

2

(C:GB.FILE.
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:: - Received & |
Dear Secrefar Y Der+ch , ed & inspected
: MAR 04 2013

T am wrtteg frem Clalln Bay Cocrectien 25MANRoom
_;wash{nﬁﬁ\n State . This Jedter iS in rcgard.s +o +he VAL phene
.;57/5“/;‘&/'7, lChen  my mother places funds on my  account, when
Ushe can affecd '+, she places $50 ot a time. This $50
Lallows me 4o falk tfo her ence every 2 weeks for 20 minutes.
_;Thi‘s lasts, m[*hzr fée_s/ der =12 calls, To call an in-stute
.;phvna number in Vanwaver Msh:‘ng-)v:.n, it cost 3360 a ell For 20
iminutes. When I place weall 4o my grandpereats in Por thnd
.éﬂr‘eﬁc’ﬂ, which 15 lecal +fr mes€ phone  ccmpenies  ooith
,jna-l-/‘om«;.‘de, telling, it cest betceen $40-360 Her 20 minutes. Becusise
o the cost T was able o call bk n the last 7 years.

Lne et Hhe preblems Hhat I foce 18 Hhat every 34 ealls
care dropped for ne reasen. Tve recelved messages such as By
.;fadi a/&r“/'“ wl&n my methec nee I ZZD 5’%47‘ Ct«’*»///"zﬁ. The 07%er~
L times Hhe phone jutsd" goes dead. Mo s:}jncJ. The /:’hone; Service

.jVﬁd will net r‘eﬁm&[ +he rioney.,

If the phene wls were less expensive T would be
oble do talk o my fomily mere often. lnstead of every Fuwo
wu,ks, when my family can cdford 1 Plaghe cnce e hoice
A week, ﬂ" r%”Jm_

‘ TF we recened 12 Free Pheone calls and lovcer phone. rates
T weild be able 4o vebuild Family relationships and keep in

—_f



L entuct with family. An example, las+ September my  younger
brother, hjs wfﬁev and my aunt wes noa car accldent. My
Caunt was in the hc;pn‘%d Lo emergeney Sergery. My brether
 was also i'n Hhe hcﬁpl"‘f'aj with breken beaes. My svster-in- law
died at e scene. T received an email message 2
da,jf; after my mb“l"l'{er Sent it L was net able 4= call
,;buause, T had no -p[;mclis en my }ohcne. acceunt. T had
e worry with stress all /)/'g/mL wonc[e/r*/gn_cj M Fhe Surgery
ﬁwo,s Successﬁ&) 0[&& ')o lmv/‘n_g —}—o LO&I}# 7Q=r a_ coamu‘/cr

Yo come o z-:mrk in “he morn;‘nﬂ .
Thenk You Sor Yeur Fime and unpéfs'fuﬂd/}gg.

' Sx‘n(.eft-ly,

A
7 Sames Mahlmelsher
82535 AN
Clallam  Boy lecrectien Lenter
| 830 Eagle Crest w‘tﬁ

Clallarm Bay, 108 78324
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Dear Secretary DOrtch, MAR 04 2013

_ _ FCC Mail Room
This is a public comment for WC Docket Number 12-375.

As an inmate serving a sentence of about ten years, it is
crucial that my family and I maintain frequent communication
for support, reassurance, and constructive purposes. It is also
important that I have the available means to frequently
monitor the health and welfare of my mother who has remained
a positive force throughout my entire life.

On average, my mother pays about $400.00 per month to hear
my voice. As the average cost of a twenty minute phone call
is $3.60, it's guite easy to see how quickly it adds up. Some
may suggest writing a letter as an alternate form of
communication, but this does not provide the peace of mind that
hearing a loved one's voice brings on both my side and theirs.

I would also like to bring to your attention that calls are
frequently dropped (in my experience it's about 2-3 times per
week) without compensation or refund. - This affects my family
more than myself, as they are the party responsible for the
supplication of funds to the phone account.

I urge you to review this issue as it would have a tremendous
and positive impact on both the inmates and their families.
Thank you for your kindness and patience,

Christopher Wilson
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THIS IS A PUBLIC COMMENT FOR
WC DOCKET 12-375
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MAR 04 2013

February 22, 2013

MARLENE H, DORTCH, SECRETARY )
Federal Communications Commission FCC Mail Room
445 12th St., SW; Room TW-B204

Washington, DC 20554

Dear Secretary Dortch,

As a man who was been incarcerated for the past 20 years, the
telephone has been one of the most intimate and effective means of
communication for me. It has remained a vital component to helping
me maintain critical and irreplaceable bonds with family and
friends.

The only problem is that the long-distance phone rates are
too high.

When a simple 15-minute phone call with an aunt (who lives
in a neighboring state) costs more than a gallon of gas it becomes
improbable for a low-income (even middle-income) family member to
have the means to even set-up a phone account that would allow me
to call them. This is the case with number of different family and
friends. Jaylene, my friend of over 15 years, is a struggling wife
living in Colorado with 5 children-- we keep in touch through
written letters but I haven't heard her voice in more than a decade.
She can't afford the phone bill. And with my paltry prison job
income I can barely afford postage and writing supplies.

I would LOVE to talk with Jaylene on the phone-- at the very
least during the holidays. If there was a federal mandate that would
allow low & middle-income families a reasonable amount of "free
calling time" with imprisoned loved ones then such a mandate would
greatly improve the relationships of millions of people within the
United States.

I ask that the FCC place a cap on long-distance prison phone
rates, and also that the Commission mandate a reasonable allotment
of "free calling time" per month for struggling families who rely
on benefits from state and federal programs just to make ends meet.

Thank you for your time and consideration.

Sincerely, ‘
:‘\.J(, Y ~———

JEVON JACKSON #299078
Columbia Corr. Inst.
PO Box 900

Portage, WI 53901
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To: Marlens H. Dortch, Secretary
Federal Communicetions Commission
Lu5 12th Street
Su; Yoom Tw-3200

llashington, D.C. 20554

fle: Public Tommentary{Docket Mo, 12-375)

Dear Secretary Nortch:

This correspondence iz in responsz o the recent comolzints regarding inmate
telephone rates in verious states, T am currsntlv incarcerated within the state of
Pennsylvanizs at 3.0,1. Huntingdon, in Huntingdor Pennsylvenia vhersupon Slohal #
Link is thes sole nrovider of telszphone service for the prison. T would liks to
fermelly make g oublic comment in regerds to Docket flo. 12-375, and T would like to
make sugoestiions which would creste a felr and impartial service to inmates in

Pznnsylvania as well as inmates in other states.

o+
e+

he

verious telephone providars. ‘hether it be service, or rete structures, the Fact ie

Cvaer the years theare have been many attempts to make complaints agains
that the telsphone providers contrected are merely exnloiting inmates and their
families beocause they are allowed complete autonomy ovar telephone calls made hy
inmates across the varicus states. Corporations such ss Global Tel*Link hid stete
contracts promising states a "Kick-Back”, and once they become the sole provider of
service they refuse to coooerate with other service providers within the state.
Therefore, 2 call made from Centrzl Pennsylvania is hopunced across the country and
ultimatley connacted in the Ezstern region of the state for s ridiculous sur-charge
and ather connection fees. Inmates and their families zre texed on various levels.
State, locel, and Federal taxes add up along with gther connection fees making calls

here in Pennsylvania well over ©5.00 for fiftesn(15) minutes.

1 0of 2 o s



I am hapov to read that this Honoreble Commission is finally addressing this
issue which has plagued inmatzs for years as well as their families and friends.
These forced monopolized purchases can no longer teke plesce, and I believe that this
commigsion has the suthority to stop or rsgulets such contracts in order to creste a

fair trade practice betwesn the states and these orivate contrators.

It seems that —he prominant compleint being ssserted is the simple fact that
retes are entirely too high. 7 would like to meke a few sugoestions in regards to
phonz reates and some programs which cen be implemented in order to halance out the

complaints and come to an zocord betusen conaumer and nrovider,

{ng example can be st by the Philadelphia County Prison System. fvery inmate
receives one(1) ten(10) minute FREE call mn a daily hasie., 0Other incentives include
that there sre no connection fees. The state of Michigan offers a flat rate of
£1.70 per czll no matter whers you call in the 1.5.. Providers such as ATT offer a

nlan which allows a fifteen(1%) minute call for only & ©1.00 ner call.

Incentives such as the Free ten(10) minute call can he off-set by the Inmate
Genersl llelfars Fund(T.G.ULF.), which in Pennsylvenis is 2 fund set un for
incarcerated individusls to purchsse necessities for inmatses. Money is deducted
from inmate purchases in order +o contribute to this fund. This iz a great s=rvice
that cen be offered without puttine a burden on either party. 0Other states have

similar funds which they can utilize for this purpose ss well,

Irnmatas and their femilies should have e choice to choogse thelr service
providers instead of being forced to pay such absurd prices or fees from these
forced momopolized purchases. {Options made by providers such as ATT should he made

readily aveilable to inmates and thesir familiss,

The stetes refuse to address such contracts concerning rate structures citing
that they have no powsr to regulsts such contracts. Although their public utility
commissions do have the authority to do so; if they re=fuse to reculsts theese
nefarious trade practices, then T believe that it is the responsibility of the
Federal Communications Commissinn to intervene protect the interest of consumer.
Cither by mandating the state agencies in question to addrest and resolve the matter

bl

regarding rate disputes, or this Honorshle Commiszion taking control of this

2 of 3



situstion and reoulztino such contract agreements themselves.

In closing, I hope that my commentary can somehow assist in your task of
rightecusly resolving this matter. 1 would like to personally thank you for your
time and consideration of this matter which affects not only inmetes, but our
familias who asre tax gaying citizens. I8 only seek fairness snd comity regarding
this matter sub judice and I believe that your agency cen offer that result which

will orotect everyone as a collective..

Sincersly Yours,

JQ% /b/“‘m

ral Cany g %o)
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