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this is a public comment for WC-Docket 12-375. I am also writing 

this letter to ask you to consider mandating prison local and in­

terstate phone call's to a 3¢ a minute without a connection fee 

for the following reason's: 

I am of Latin decent and I come from a very large family who hap­

pen to live in New York, Connecticut, Pennsylvania and Delaware. 

We're a very close family but unfortunately I am unable to call 

them because of the cost of a phone call. My children are a very 

important part of my life and they are in need of my direction in 

their young live's. My family member's are requesting I call and 

speak to my children for disciplinarian reason's and for positive 

advice but I can not afford it. For the most part my children lis­

ten to me because of my experience's. They know how much I don't 

want them to follow in my footstep's. 

One 15 minute phone call to my Son's who live in Allentown, Pa 

cost about $5.15. That is to high if you ask me. The only income 

I have coming in is the money I earn working in the prison kitchen 

as a Cook. They pay me 29¢ an hour, which comes out to roughly $53 

a month. That money I earn isn't enough to get me the little 

thing's I need to survive in here let alone call home. My unfortu­

nate situation is effecting my participation in the upbringing of 

my children. I am trying to raise both positive and productive 

memb~r IS Of OUr SOCiety bUt but the COSt Of a phone Call :i<,S.;~rl'~; a 
help1ng me any. · · · 1. • ·- ... ~ .------

Here at SCI-Huntingdon most of the Latin inmate's can't speak any 

english and there isn't any program's to help them communicate. 

The job's are very limited do to over crowding. We also ask that 

everyone receive at least 2 free phone call's aweek to call their 



families. 

Pennsylvania doesn't offer parole to anyone doing a life sentence 

so when you're sentence to life that is exactly what they mean. 

The·inmate population consist of disabled elderly who many can not 

work for whatever reason and alot of young men and women. Our 

children need that open line of communication. That in itself is 

a very important concern for society. To many of our children to­

day are growing up without strong parental guidance and communica­

tion. 

History require's this to be a public issue of concern. Men only 

grow in proportion to the service they render their fellow men and 

women. I want my family and children to continue to make a posi­

tive contribution to this society. I need routine communication 

with them which require's a fair phone rate under these circum­

stance's. Thank you for taking time out of your day to read this 

letter and have a good day. 

Your's Truly; 

Raymond Perez 

#HM-3428 

1100 Pike Street 

Huntingdon, Pa 16654-1112 



** Quantity requested cannot exceed the present limits of the Category, Subcategory or Item. The item that exceeds a limit will be rejected. 
* Taxes as applicable 

Sep 19, 2012 MALE GENERAL POPULATION Page 5 of 14 



February 24th, 2013 

To: Marlene H. nortch, Secretary 

Ferleral Communications ~o~mission 

445 12th Street 

Sw; Room Tw-8204 

! Jashington, D.C. 20554 

Re: Public CommAntAry(Oocket No.12-~75) 

Dear Secretary Dortch: 

Received & Inspected 

MAR 0 4 2013 

FCC Mail Room 

This correspondence is in resoonse to the recent complaints regarding inmate 

telephone rates in various states. T Am currently incarcerated within the st~te of 

Pennsylvania at S.C. I. Huntingdon, in Huntin~don Pennsylvania u.thereupon Slobal 

Tel*Link is the sole provider of telephone service for the prison. T ~~auld like to 

formally ~Aka a public comment in regards to nocket No. 12-375, and I :dauld like to 

make suggestions which would create a f2ir and impartial service to inmetes in 

Pennsylvania as well en inmates in other states. 

Over thR years there have been many attempts to nake complaints aqainst the 

VArious telephone providers. Whether it be service, or rate structures, the f8ct is 

that the teleohone providerP contrncted are merely axploitinq inmates and their 

families because they are allowed complete autonomy over telephone calls made by 

inmates across the various states. Coroorations such as Glo~al Tel*link bid the 

stste contrCJct?, prof11ising states a 1'k.ick-back'', end once thev !JEJcor:1e the sole 

provider of eervice thev refuse to deal with other companies within the st8-t:e. 

Therefore, a call mad3 from the central region of 0 enn;,ylvania is bounced across t1e 

countrv and ulti'Tlately being co'lnectec in th"=! F.astern rel!ion of the state for a 

ridiculous sur-charge and other connection fees. !nmates and their families a=e 

taxed on VArious levels. 5t8~e, local, and FeGerRl tGxee add up along with other 

c~nnection fPes making calls here in ?f=7nnsvlvania well ovPr :~;~:r~:, for f;,~~,:'m~15) 
mnutes. · _JL -- ---

T. am !lappy to read t;,ut this Ho'loreble Commission ie: fit Ially ar:dre!:rEtrrg-mts __ _ 

issue which has plagued inmates for ysars as well as their families and friends 
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These forcerl monoaolized purchases cen no longer take place. and ~ believe that this 

com~ission has the authority to stop or requlate such contracts in order to create a 

fair trac1e prEJcticr:? betw::en the states and these prive.te contr8tors. 

It seAms that the prominent complaint being asserted is the simple fact that 

ra"':e:. are entirelv toD hi~h. T luotll~ like to make a few suf]g':';tions in rec:arrJ2, to 

phone retes and some proarams which can be inclemented in order to balancs out th~ 

complaints and came to an accord between consumer and provider. 

nne exanple can be set by the Phil3delohia Countv Prison System. Every inmate 

receives one(1) ten(10) minute FREE cell on a daily basis. nther incentivos include 

tha~ there are no connection fees. The state of Michigan offers a flat rate of 

~1 .90 per call no matter wh~re you cell in the U.S .. Providers such as ~TT offer a 

plen which allows a fifteen{15) mirute cell for only a ~1 .00 per call. 

Incentives such as the Free ten(10) minute call can he off-set by the Inmate 

General !del fare Fund(I.G.'.d.F.), tuhich i:1 Pennsylvania is a fund set up for 

incarcerated individuals tn purchase necessities for inmates. MonBy is deducted 

from inmate purchases in order to contrihtJte to this fund. This is a qreet ~ervic8 

that can be offered without cutting e burrlen on either party. Other states nave 

sinilar funds which they can utilize for this purpose as well. 

Inmates and their families shoulrl have a choice to choose their service 

providers instead of beinR forced to pay such absurd prices or fees from these 

forced monooolized purchases. Qptions made by providers such as ATT should be made 

readily available to inmates and their families. 

The stAtes refuse to address such contracts concerning rate structurer citing 

that they have no p8wer to regulate Auch contrects. Although their public utility 

commissions ~o have the authority to do sa; if they refuse to regulate these 

nefariou~ trade practices, then I believe that it is the responsibility of the 

Federal Communications Commission to intervene ~rotect the interest of consumer. 

Either ~y mandatin~ the state agencies in ouestion to address and resolve the ~ntter 

regarding rate disputes, or this Honorable Commi:-osion taking control of this 
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situation and requlating such contract agreements themselves. 

In closing, I hcpe that my commentary can somehottJ assist in your tRsk of 

righteously resolving this matter. I WDLJld like to personAlly thank you for your 

ti~e and consideration of this matter t~hich aff8cts not only inmates, but our 

families who are tax paying citizene. ~~~only seek fairneso and comity regArding 

this matter sub juciice and J believe that your agency can offer that result which 

will ~rotect everyone as a collective ... 

Sincerely Yours, 
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Dear Secretary Dortch, FCC Mail Room 

This is a public comnent for WC Docket Number 12-375. Hy name is Abdurraqib 

~1uham:nad and I am a 32 year old prisoner who has been incarcerated since I v1as 22. I 

am the father of 2 boys ages 14 and 11. I ain serving a sentence of 18 years and 9 

moc1ti1s to 37]z years. The main way for me to have contact with my children has been 

the prison telephone systein due to their young ages. I have sacrificed greatly to 

build a relationship with my sons over the years and despite the fact that they can 

read and \vrite now, our i1abits of talking weekly still remain. The average cost of 

our calls is just over $5 for one 15 minute call. ~Jith my sons having different 

mothers, that 2 calls per week totalling approximat8ly $40 per n1onth. 

The maximum prison wages are $0.42 per hour for 6 hours per day. Not many 

prisoners are making that figure and are like myself and closer to an average of 

$0.24. I get paid :roughly $L~O.OO per month working as a p.cison electrician and even 

after that I must depend on my family to send in money so that I can live r8latively 

comfortably in here and still maintain my outside lines of contact ana support. I've 

been writing letters to my children since the day I came to jail but there's nothing 

more peLsonal than the sound of hearing my loved or1e 1 s voices. I have a grandmother 

who will be 80 in April v1ho I can only afford to call every 5 or 6 months. I pray 

that she survives n~ incarceration so tl1at she can see my face again. The prison I 1m 

housed in is 12/ miles away from my home so her visiting isn't an option due to her 

inability to sit for too long of a time. Our only avenue of contact is the phone. 

She can no longer vr.cite to me herself so she'll often dictate a letter to be 
transcribed to me so that I knmv she still loves me. Her only wish is to see her 

grandson again before she passes. The closest thing to tl1at is the times that she 

hears ray voice and the current and past telephone service providers are making that 

virtually impossible. 

T11e DOC claims tl1at one of their goals is to keep families united and thus 

encourage ra~bilitation but their actions say the opposite as they continue to get 

wealthy off of the backs of the prisoners they are supposed to be \·Jatching over. The 

average taxpayer, my family members and friends; aren't aware of the fact that the 

DOC is garnering so much money from thent. Ihey are constantly told that the state of 

Pennsylvania is broke. I've read in newspapers how the state is closing down fire 

departments, public recreation centers and even libraries to cut costs despite the 

·.• __ 0 __ _ 



fact that the latter 2 are some of the sources that may keep my sons from following 

my footsteps and coming to prison. 

The only solution to the problems that face our society is education and one of 

the major forms of education is experience. We the prisoners have e>~rienced one of 

the harshest realities of life and those like me who \vish to keep the plague from 

spreading would like to reach out to our children but our efforts are being thwarted 

by greed on the behalf of both the phone companies and the PA DOC. I implore you to 

intervene so that I may one day reach out to my nieces and nephews who live in 

Oklahoma, whom I currently can 1 t afford to call because the rates for calling out 

there are upwards of $14.00 for one 15 minute call. 

Proponents of a reduction in the phone rates claim that the use of telephones by 

prisoners isn't a 1:Right" and my response to them is neither is it a "right" of the 

phone companies to bilk us out of money the way that they do. We're already being 

forced to pay exorbitant costs on item at cormnissary. t1ost of this money comes from 

our f&~ilies who haven't broken any laws. Should they then be forced to pay extra 

costs tor connection fees and another cost for initial hook-up fees? I say NO! I 

don't come from a moneyed family but vle are rich with love. T-netix, Global Tel­

link and every other phone service provider that we are forced to use have been 

exploiting that for too long. You are our final hope in this battle that has been 

waged for too long. Don't do it for the sake of rapist, murderers and all of the 

other scourge that populate our prisons, but do it for our innocent families and 

children that are only guilty of not giving up on us. Thank you for your time and 

attention in this matter. 

Abdurraqib Muhammad 

FM6078 

SCI Huntingdon 

1100 Pike St. 
Huntingdon, PA 1665L~-1112 
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STATE OF FLORIDA 
DEPARTMENT OF CORRECTIONS 

Inmate Telephone Agreement and Number List 

D Initial Request D Request for Change 

Inmate Name (Last/First): _________________ Dormitory/Bunk#: 

DC#: Date -------------------------------------------
Last 4 digits of Social Security #: Date of Birth: ------------------------------
Telephone Pin Number: 

Telephone Number Name of Person Address Relationship 

( ) 

( ) 

( ) 

( ) 

( ) 

( ) 

( ) 

( ) 

( ) 

( ) 

READ INSTRUCTIONS BEFORE COMPLETING THE TELEPHONE AGREEMENT AND NUMBER LIST 
1. All requests must list complete telephone number, including area code, first and last name of the person, complete mailing address 

(mcluding zip code) and the relationship of the person. Personal cell phone numbers will only be permitted pursuant to Procedure 
602 0 13(16)(b) J.d. and (18)f and Rule 33-602.205(2)(a) and (m). Business numbers are not permitted. 

2. Each inmate will receive one request to update their list every six (6) months as outlined in the "Automated Inmate Telephone,'' 
Procedure 602.013 and Rule 33-602.205. The only exceptions are those outlined in the above referenced procedure and then only with 
the required documentation as outlined in Procedure 602.Dl3 (16)(c)(3)(a)(i, ii) and Rule 33-602.205 (2)(c)(l). 

3. Each time this list is submitted, all information must be included for any additions/changes as well as those numbers previously approved 
that you wish to retain. If only the additions/changes are submitted on the form, those numbers previously submitted and approved will 
be deleted. If making no changes to your list, write "No Change" on the form, sign, date, and return. 

4. All requests must be submitted no later than the last day of the month in which you are designated to request changes. A copy of this list 
will be sent to you upon approval. 

I understand the instructions above and agree that all telephone calls to the above-listed telephone 
numbers are subject to be monitored and/or recorded. 

Inmate Signature Date 

Staff Signature Date of Approved Recommendation 

DC6-223 (Effective 6/12) Incorporated by Reference in Rule 33-602.205, F.A.C. 



Jerome Jefferson 

02-26-13 

Received & Inspected 

KG-1003 
MAR 0 4 2013 

llOO,Pike,St FCC Mail Room 

Huntingdon,Pa 16654-1112 

Marlene H.Dortch 

445 12th St,SW-Room TW-B204 

Washington,DC 20554 

Dear Secretary Dortch"This is a public 

comment for WC-Docket Number 12-375." 

Secretary Dortch,I'll get right to the 

point,I'm writing this complaint because of THE EXTREMLY HIGH 

AND EXCESSIVE PHONE CALL HERE IN D.O.C OF PENNSYLVANIA. 

Secretary Dortch,We are being charged 

$5.00 DOLLARS FOR ONE (15)MINUTE-PHONE-CALL ! 

Secretary Dortch,This is wrong.These 

same inmates were only paying $1.69 FOR THE SAME (15)MINUTE-

PHONE-CALL WHEN THEY WERE IN MICHIGAN.·; · :-

So here is my SEGGESTION:I THINK THAT 

WE SHOULD GET THE SAME PHONE SYSTEM THAT THEY HAD OUT THERE 

IN MICHIGAN AND THAT WE SHOULD ONLY BE GETTING CHARGED THE 

SAME $1.69 FOR A (15)MINUTE PHONE CALL. 

Secretary Dortch,this a very hard for 

my family.They are 9-5 people,Yes my family PAY TAXES.I'm say 

that to say this,they don't have the money to send me for these 

very high PHONE CALLS. 

I hope that we can find a level of understanding 

inall of this,find some common ground in all of this. 

THANK YOU 
-~-------~------
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This is a public comment for WC Docket Number 12-375 

Gillette Hawkins 
DOC# GQ9407 Received & Inspected 
SCI Huntingdon 
1100 Pike Street 
Huntingdon,Pa.16654 

MAR 0 4 2013 

Febuary 25, 2013 
FCC Mail Room 

Dear Secretary Dortch, 

I write to make you aware of the extremely high 
rates/prices that me and my family are being charged. 
incarcerated in Pennsylvania Department of Correction the 
prices here to call my family are unreal for a 15 minute 
call it cost $5.15 sometimes more than that. 

phone 
I am 
phone 
phone 

This is simply a price that me nor my family can afford to 
pay. Something is seriously wrong with this when calls can cost 
between $5.15-$10.00. 

My mother and father 53 years old and are not in good health. 
I have not seen them in years due to there health they are unalbe 
to travel the great distance to visit me. The only way that I am 
able to talk to them and here there voices are by phone which I 
do 1-2 times a years due to the high prices around here. 

I do not know how much longer my parnet have left due to there 
bad health. So I plea to you to help stop what is taking place 
here in Pennsylvania. Because I am being robbed of what little 
funds that my family has left not to mention the limited days my 
parnets have left on this earth it's just not faiL at all. 

In addtion to all of this you can not even place collect calls 
with out having to first set up a pre-paid account with the phone 
system the prison makes us use. You have to deposit funds into an 
account your family, f~t~~d~, or loved ones must set up and you 
must keep a minimum amount of $20.00 or so on it to cuse it. 

I am being deprived of talking to my family because of this 
phone service that is robbing us blind and is stopping me from 
talking to my parnets in there final days. It hurts and leaves me 
feeling hopeless in a way that words can't describe. PLEASE 
HELP •• 

Gillette Hawkins 

d __ ----
-----------------------
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THIS JS ~ PUBLIC COM~ENT FOR C~ DOCKET NUMBER 12-357 

SCI-HUN'l'INDON 
1100 PIKE STREET 

HUNTINGDON, PA16654 

Gre9ory Thowas BJ-6309 

n~ar RPcretary Dortch 

Received & Inspected 

MAR 0 4 2013 

FCC Mail Room 

I arr 1rrr:ttin'J this 1Ptt~r, along 'tlrith t.hous?nds of other me-n 

and womPJ' imprisonE""d all cross this country, to ask you to 

consioe-r Mandating prison i'1t,erstat~=' phone:. call~ to 3¢ a 

minut~ WJTFOUT a Connection f~~, for the following reasons. 

My p~E>rsonal P¥p"!'riPnc~ j_s, :my ltrifP has a ~isahi.lity, she's 

blind, sh~'s on a car~ taker prograw with a fix incomP. I can 

not call her because the phone call~ cost ~9.20¢ for 

15minut~s. I have a 19 ypar old son in collPgP living on his 

own rPquP.sting advic~ but I can't afford to call him; both ar,.. 

in DPtroit MJ. 

This StatP. pdson employment systPm only allows a small perc!'l'ntage 

of inmates to ma~e 42¢ PVPryonP else 19¢. Jobs ?rP unavailable for 

almost half of t'he population do to t.'he over cro't\T(!iniJ. WE also ask 

thBt PVPryonP r~CPiVP at least ? FREE PHONF C~LLS ~ WFEK to call thPir 

fawilit~>s. 

Th~irs no parolP. for th~ lif~rs population, in this StatE>, th~ir 

Al~~rly with ~isabiliti~s. Many are not able to wor~. Th~ young 

men ana womAn arP parPnts, thP chilarPn need a routine communication, 

syst~rn. That in itsPlf, is a v~ry important concPrn for society. 

To many of our ch:i.l~rPn to~ay an• growing up wit.hout strong 

par~nt~l cowmunication. 

History rPq:u:f.rPs this to bP a puhlic is~m~ of conc~?rrl. Tt!:l 

right. for huwani t.y and sl!>rv~s sociPty as a. rE"h~bi 1 i tat. ion 

t.ool. Truth oftt:>n suff,.,rs mor,.. hy t.hE" heat of its n~fPnde>rs, 

than from thP argu~ents of its opposers. William Penn. 

Thank ycu for your professional consideration in thi~f~ ,:f(a,,~~.~~f-::::'d ____ fl ___ _ 
r r~main (j.A{f&!fJ/wJ111f4-wr-e: c:J/cJU/fJ-0 1'3 L_b'_,:,s,_·;n_~:·-- ···----~----
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IFAR SECRETARY OORIUI, 

2-25-2013 

MR.GERAID BLOCKER GR-3187 

S.C.I.~ 
1100 PIKE SIREET 
~.PA, 16654-1112 

Recetved & Inspected 
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FCC Mail Room 

''TIITS IS A PUBUC CXM1ENI' Fffi V.C-IXXXEI' N0.12-375." 
I GERALD BliXXER, IS WRIT:m; 'ID YClJ CN BEHALF OF THE HIGH CX£T OF THE HmE lEE WHllE BEJN; OCARCERATED AT S.C.I. 
~. 
I HAVE BEEN :m::ARCERATED Fffi 7 YEARS AND 2 rnmB NaV AND HAVE BEEN PAYTIC THIS OUIRAGI(U) PRICE 'ID KEEP cmNECTICN WTIH 

MY WIFE AND CHILDREN SO 1HAT IT WllL HELP 'IHEM STAY STABlE AS WErL AS ME. BErAl.EE MY WIFE HAVE AM;INA AND IF SHE OCN,T 
HFAR FRCM ME WE AIL KI'OV THE RESULT FRCM 1HAT DISEASE WHAT WllL HAPPEN 'ID HER. 

SO I HAVE 'ID SPEND EVERY DIME JlliT AIDJI' THAT I GET 'ID KEEP HER THEIR Fffi ME UR.l'J" MY RELEASE WHIQI IS 6-28-2013. 
WHAT I SUllJEST FOR YClJR OFFICE IS 10 INIERVIEN IN 'IHESE CXJI'· RAGICXS PRICES THAT IS BEING FORCE ON ME AS WErL AS EVERYONE 

ElSE. 
LIKE I'D cmNECTION FEE, 3¢ A MINUIE, NO CXM1ISSICNS, aiEAPER RATES, BEITER PimE CXM'ANY, ONE FREE TEN MINUIE CAlL LIKE 
1HE COONIY JAIL DAILY, HmE CXM'ANY 1HAT HAS A TEN MINUIE CAlL Fffi [$1.00] OR A PLAN LIKE MIOOGAN OOf TEOCENI' A MINUIE 

I 1HANK YClJ FOR YClJR TIME AND PATIENCE WTIH THIS RffllESI' AND PRAY THAT GOD AI.I.aV YOO 10 USE THE BEST JUIX;EMENT FOR THE 
RIGHT. 

YOO HAVE A BLESS DAY AS WErL AS YClJR FAMILY AND CX)-W)RKERS, IF IT,S GOffi WilL. 

! ' • ',·_' 

MR.GERAID BLOCKER. 

OC:GB.FIIE. 
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Dear Secretary DOrtch, MAR 0 4 2013 

FCC Mail Room 
This is a public comment for we Docket Number 12-375. 

As an inmate serving a sentence of about ten years, it is 
crucial that my family and I maintain frequent communication 
for support, reassurance, and constructive purposes. It is also 
important that I have the available means to frequently 
monitor the health and welfare of my mother who has remained 
a positive force throughout my entire life. 

On average, my mother pays about $400.00 per month to hear 
my voice. As the average cost of a twenty minute phone call 
is $3.60, it's quite easy to see how quickly it adds up. Some 
may suggest writing a letter as an alternate form of 
communication, but this does not provide the peace of mind that 
hearing a loved one's voice brings on both my side and theirs. 

I would also like to bring to your attention that calls are 
frequently dropped (in my experience it's about 2-3 times per 
week) without compensation or refund. This affects my family 
more than myself, as they are the party responsible for the 
supplication of funds to the phone account. 

I urge you to review this issue as it would have a tremendous 
and positive impact on both the inmates and their families. 
Thank you for your kindness and patience, 
Christopher Wilson 

.. ·· 
~--
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THIS IS A PUBLIC COMMENT FOR 
WC DOCKET 12-375 

February 22, 2013 

MARLENE H. DORTCH, SECRETARY 
Federal Communications Commission 
445 12th st., sw; Room TW-B204 
Washington, DC 20554 

Dear Secretary Dortch, 

Received & Inspected 

MAR 0 4 2013 

FCC Mail Room 

As a man who was been incarcerated for the past 20 years, the 
telephone has been one of the most intimate and effective means of 
communication for me. It has remained a vital component to helping 
me maintain critical and irreplaceable bonds with family and 
friends. 

The only problem is that the long-distance phone rates are 
too high. 

When a simple 15-minute phone call with an aunt (who lives 
in a neighboring state) costs more than a gallon of gas it becomes 
improbable for a low-income (even middle-income) family member to 
have the means to even set-up a phone account that would allow me 
to call them. This is the case with number of different family and 
friends. Jaylene, my friend of over 15 years, is a struggling wife 
living in Colorado with 5 children-- we keep in touch through 
written letters but I haven't heard her voice in more than a decade. 
She can't afford the phone bill. And with my paltry prison job 
income I can barely afford postage and writing supplies. 

I would LOVE to talk with Jaylene on the phone-- at the very 
least during the holidays. If there was a federal mandate that would 
allow low & middle-income families a reasonable amount of "free 
calling time" with imprisoned loved ones then such a mandate would 
greatly improve the relationships of millions of people within the 
United States. 

I ask that the FCC place a cap on long-distance prison phone 
rates, and also that the Commission mandate a reasonable allotment 
of "free calling time" per month for struggling families who rely 
on benefits from state and federal programs just to make ends meet. 

Thank you for your time and 

considera::::~rely ';{. 
4 

j l L v>--

JEVON JACKSON #299078 
Columbia Corr. Inst. 
PO Box 900 
Portage, WI 53901 

--·---w·--------·----------



February 24th, 2013 

To: Marlene H. Dortch, Secretary 

Federal Communications Com~ission 

4Lf5 12th Street 

Sw; ~oom Tw-3204 

llashington, D.C. 20554 

Re: Public ~ommentary(Docket No. 12-375) 

Dear Secretary ~ortch: 

Received & Inspected 

MAR 0 4 2013 

FCC Mail Room 

This correspondence is in response to the recent comol2ints regarding inmate 

telephone rates in various states. I em currentlv insarcerated uithin the state of 

Pennsylvania at S.C.I. Huntingdon, in Huntingdor Pennsylvania b~ereupon Slob~l * 
Lin~ is th~ sole provider of telephone service for the prison. T would like to 

formally mAke a publi= comment in regards to Docket flo. 12-375, and I wo~ld li~e to 

na~c suna~sticns whish would creatB a fair and impartial service to inmates in 

Pe~nsylvania as well as inmates in other st~t~s. 

Cver t~R yearG there have been many attempt3 to make complaints against the 

Vf:rious telephone provicers. 'ihether it be service, Qr rate structures, the .. ~ct is 

that the telAnhone prcvicers contrectec are merely ex~loitinq inmates and their 

families b~cause they are allowe~ comnlete autonomy ov~r teleph~ne calls m8d8 hy 

inmates across the vAricus states. CorporAtions such ns Global Tel*Link bid state 

contracr.s promising f3tates a 1'Kick-nack", and once they become the sole providr3r of 

service they refuse to coooerate with other service providers within the state. 

Therefore, 2 call made from Centr2l Pennsylvania is bou:1coc across +.he countrv anr:i 

ultimetley connected in the Eastern region of the state for a ridiculous SLJr-charqe 

and other connection fees. Inmates and their families are taxed on various levels. 

State, local, and Federal taxes add up along with other conne=tion fees naking calls 

here in Pennsylvania well ov~r ~5.00 for fifteen(15) minutes. 
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I am happy to rearl that this Honorcble Commis2ion is finally addreGsing this 

issue which has plagued inmates for years as well as their families and friends. 

These forced monopolized purchases can no longer te<e place, and I believe that this 

commission has the 8uthority to stop or rRgulate such contract8 in order to create a 

fair trade practice between the statee and these private contrators. 

It seems that ~he prominent compleint being asserted is the simple feet that 

reten are entirely too high. : would like to make a fe~ suggestions in regards to 

phone rateA and some programs which can be implemented in order to jalance rn.:t the 

complaints and come to an eccord between consumer ancl provider. 

One ~xample can be set by the Philadelphia CotJnty Prison System. ~very inmate 

receives one(1) ten(10) minute ~REE call nn a daily bAsis. nther incentives include 

that there ere no connection fees. The state of Mi=higan offers a flEt r~te of 

~1. "0 per ca.ll no matter where you call in the 1.1. S.. Provider"" stJCh as ATT offer a 

plan whtch allows A fifteen(15) minute cell for only a ~1 .00 oer call. 

Incentive~ StiCh as the Free ten(10) mi~ute call can ~e off-set by the Inmate 

GenerE11Jielfar9 Fund(I.G.trl,F,), which in Pennsylvanir' is e fund set uo for 

incarcerated individuals to ptrrchese necessities for inmates. Money is deducted 

from inmate purchases in order to contribute to this fund. This is a great S'?.rvice 

that can be offered without puttinc a burden on either party. Other states have 

similar funds which they can utilize for this purpose as well. 

In~atGs and their families should hAve a choice to choose their service 

providers instead of being forced to p<~y such absurd prices or fees from these 

forced monopolized purchases. Options made by providers such as ATT should be made 

readily available to inmates and their families. 

The states refuse to address such contracts concerning rate structures citing 

that they have no prnder to regulate such contracts. Althouah their public utility 

commissions do have the authority to do ~o; if they rsfuse to regulet.::; the:::e 

nefariouG trade practices, then I believe that it is the responsibility of the 

Federal Communications So~mis~ion to intervene protect ~he interest of consumer. 

Either by mandating the state agencies in question to addres·~ and resolve the matter 

regardinq rate ~isputes, or this Honorahle Commission taking control of this 
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situation and re(Julatin~ s•..1ch contract agreements themselves. 

In closin~, I hope that my commentary can somehow assist in you~ task of 

righteously rerlOlving this matter. I WOI.Jld like to personally thank you for your 

time and consideration of this matter Lt.thich affects not only inmates, but our 

familie:"J tuho are tax oaying citizens. 11e only seek f;:;i:rne"!s and comi tv regarding 

this matter sub judice and I :Jelieve that your agency can offer that result which 

will orotect everyono as a collective ... 

Sincerely Yours, 
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