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Re: EX PARTE PRESENTATION: Emergency Petition of Sprint Nextel for 
Limited Waiver and Clarification filed March 5, 2013 in CG Docket Nos. 
13-24 and 03-123. 

Dear Ms. Dortch: 

On March 12, 2013, the undersigned counsel received a phone call from Eliot Greenwald 
an attorney with the Federal Communications Commission's Consumer and Governmental 
Affairs Bureau (CGB) in which he stated that CGB was considering the merits of Sprint's above
referenced emergency petition but that it needed more information. Specifically, he asked 
whether a WebCapTel user who turns off his computer without closing the CapTel application or 
a Wireless CapTel user who turns off her mobile device without closing the CapTel application 
would have to enter his/her id and password when the user turns on the computer or mobile 
device. 

Users ofWebCapTel or Wireless CapTel who have shut down their computers or mobile 
devices must take the same steps described in Sprint's Petition (at pages 3-4) once they turn on 
their computers or mobile devices. Stated differently, the WebCapTel application and the 
Wireless CaP,Tel application closes when users turn off their devices containing such 
applications. 1 

Mr. Greenwald also asked that Sprint provide the percentage of IP Captel minutes 
submitted by Sprint for compensation that is being generated by Sprint's provision of WebCaptel 
and Wireless CapTel services. In January 2013 ***BEGIN CONFIDENTIAL*** 

* * * END CONFIDENTIAL * * * 

Finally, although this issue was not part of the ex parte discussion, Sprint wishes to 
clarify that the waiver it is requesting is applicable to the period beginning March 7, 2013. This 
clarification is necessary to ensure that Sprint will be compensated for the WebCapTel and 

As is typical of most log-in sites, both applications have a "Remember Me" box, which if 
checked will automatically enter the user's log-in information and enable the user to access the 
page that enables the user to make or receive captioned calls. 
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Wireless Captel minutes it processed during the period between March 7 and the FCC's action 
on the waiver. 

If you have any questions or need further information, please contact me. 

cc: Elliot Greenwald 
Greg Hlibok 
Robert Aldrich 
Karen Peltz-Strauss 


