Kevin Jones
DOC# EC-5243
SCI-Somerset

1600 Walters Mill Road Recel
Somerset, PA. 15510 ved & Inspected
MAR 112013

March 4,2013
’ FCC Mail Room

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th., Street, SW; Roam TW-B204
Washington, DC 20554

RE: "This is a public comment for WC Docket Number 12-375"

Dear Secretary Dortch:

I am writing this letter in regard to the above captioned matter,
I am a prisoner being held in Scmerset, Pennsylvania. This prison
is located in the Western part of the state. I am from
Philadelphia, Pennsylvania, which is in the Eastern part of this
state. A majority of my phone calls are to Philadelphia because

that is where my immediate family resides.

The cost to call my family is $5.41 pre-paid, and/or 56.25
collect, for a 15 minute call, The connection fee alone 1is $g;££+
for my family to accept the call, whether collect or pre-paid.
Within a month for me to call my family it cost roughly $80.00,
to maintain contect and try teo keep the bond strong. These cost
are a hardship on me and my family. My grandmother is 75 years
old, and retired. She lives on a fixed income, but sacrifices so
that we can talk. My mother has disabilities that prevent her
from working, so uwith thes assistance she gets, she pays these

outrageous phone rates to speak with me, her only child.

To add insult to injury, the PA. DOC., has rocently contracted a
company called "Global Tel Link"; this company boldly has baen

calling prisoners family telling them, "iF they don't sign up and
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pre pay their company they won't be ables to except collect calls
from the prisons". Thay sell phone time in $25.00 and $50.00
increments. But here's the catch; when the money on the phone
gets down to $15.00, 2 prisoner is no longer ahle to call! Qur
families will have to add more maoney! T den't know why they are
able to hold $15 in escrow, bhut that is how it goes. If vou don't

have it, ne more collect calls.

If a call happens to get dropped after the person acczpte the
call, If you call back you have to pay the Sg;gg+ connection fee
again! If I put in a "Telephnone System Discrepancy Form" to try
to get my money back, the usual response is, in short, "it's your

(the prisoners) fault",.

If the prison phone rates wsre lower, T would be able to
communicate with my family much more. Not only that, I would be
ahle to contact those who I have lost contact with, only because
of the cost of the calls. Yes, these rates do hinder and
eliminates relationships with loved ones, There'!'s nothing like

hearing a voice, in contrast to a letter.

The Pennsylvania State Prisons sell phone time on commissary. The
phone timsz is sold in $10, $15, %25, %50, and %100 increments,
Plus, there is a .60¢ tax imposed to raise the price higher, i.,e.

a $10 card totals *to $10.60, so on and so forth.

In conclusion, if the phone rates were lower it would open the
doors to better communication to family, friends, and attorneys.
It would allow prisoners to maintain a bond with those who are in
there corner, and not cause so qpch distance. It would allouw
hetter communication, which uilli}etraspect allow the prisoner
not to be so much of a stranger when he/she returns howe. With
these high phone rates, the contact 18 so limited, if at all,
that when he/she gets home there is a higher sense af
unfamiliarityv. Also, if there was a mandate tc allow prisoners a

certain amount of "free calling" time per prisoner, the impact



would be great. Prisoners will be able to talk to their loved
gnes no matter what. It would take a "load" of so many people,
and help soc many people that words can't even explain. It would

definitely strengthen the family bond.

In advance, I would like to thank you for your time in this
matter. e as prisoners have no voice in such things, and are
subject to, not only monopolization, but the unchallenged price
gouging by the prison system. In the year 2013, with technology
so advanced and phone prices so low everywhere else, the prices

we pay are sutrageous, so again, thank you,.

Very truly yours,

Ko

Kevin Jones



Dear Secretary Dortch,

“This is a Public Comment for WC-Docket number 12-375.” the following is a list of 5 things to help inmates

keep in contact with their families. We are requesting: .
Received & Ins
pected

1) Cheaper phone rates M
2) A 10 minute free call for all Inmates Daily AR 112013
3) No Connection fees FCC Mail Room

4) No Commissions
5) At&t has a 15 minute phone call for $1.%

We would greatly appreciate it if you can make these changes for us, so we can have better communication with
our children and family members. Thank you in advance for your time and consideration.

Sincerely Yours,

Jamal Johdspel  DOCY_DNEE4Y

1100 Pike Street
Huntingdon, Pa 16654
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This is o pubh‘c commwent Yor WC Docket dumber 13- 375
Dear Secretaty Dorteh

L. am extremely hoppy and gratetul thef you sod gour efFice has decided to take skeps
to end the outcageous phone charges being, imposec/ on prisoncts aod their Famlies f‘ﬁrazs~
hout Fhe country . L hove previously weitten concrning this issuc and would ke to add

the soliowins.

Z hove not had o viert in the Gz) years Lve been incarcerabed in Fhe P Sdalke
prison 616%0", and with Fhe advince of kc/mo/oéy L /“‘/‘7 Fo teceive one Jefier every
(6) months, ¥ Fhat Visits are not possible because the costs associaled with the
Hraveling 4o and From the prisen are not withn the means of my fam;é;, S0 Fhe only
relible” source L hase fo communicate ssith my Family is on fhe phone.  The problem
with #hat is [F L purchuse & phone card my call will coot about $5:00 and .
L call collect [+ can be as hish 45 $/5.004 L oam not permithd to work Jue }o my
Cavlogly level Hhus Lm unable o purchuse phone cards oF ke because when L Fiud
someone willing fo send me some muney L must decide ¥ +5 moce impertant to buy
food Yo quench my hunger o 1€ L will sacrifice and bay the phont caed to hear oy
d“"&“‘e‘3° ot other loged ones oites T aghamed o say Fhat e¥ken L choose ko bu
the Yood becuuse ibs easier to Sull acleep on o Sull shomach Han F vs to §a1i asfeep
while huner oafer o phone cabd. A5 you can imagise my Yamily and L have been drifting
Yuckhee ond Suckher iy Srom each other and i there arent Change's mode ko make prisos
P)\one, calls more ovordoble Z may jose my ?l«mily af fasel»her-,

I cont tlaim bo know how much phone calls should cost but ot the caerent vole ibs foo
txpen::ive, L do know Fhat some bi‘«l(s have cails as lowas 12¢ & minuk_ thus L qu‘f‘
Ptciuw;— that your actions ihebeser Hw, are makes calls From priven move Socduble o
o\ peiseners tegprditss of what ehale they neside or how Sar awuy Lrom hame they are
\wu\btd. r would also 5»456(9{' Hhot you mo.nqu Qc‘ch P(’iﬁoﬂep be a]/,.ﬁ“/ a cerlain
amount o% Cree phone Fime per moath or week as ts done in Fhe  Ph/ladelphia

&’“‘"’7 prisen 575km' Thank fou for your time,
Mo. of Copias rec'd () -
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Marleve H Dontch, Secretnrry MAR 11 2013
FEJERAI Gommum'cn’rio,n/s Cammss{od

445 1aY Srecet SW; Reom Tw-Baod FCC Mail Room
wn:l}{wgﬁﬂ, Dc 20554 T

RE: This is a public commeWNEsn WE Docket Numiea 12-315

Dear 55‘R5+AR7 Dorte k,

I Jéff«ey 5. Michels (7306#392381) Am apN p/wv\ﬂ‘l’é at Biedsof
Coum‘ Corgectionnl Complex (Beex) |y H\é Tewvesseé Department of
Y r

Correction (Tooc). Global Te| Link is the inmatés phoye sepvices providél
‘FDR Too(.

Tt costs my glderly Retiged parents, that live onv A Fixed 1wcome in
Georgia, “24-Y For p 30 miwTe phone call From mé. Becavse of their
pdvapced Age, dnds  Té-yes-0ld amd moms T4-ygs- o0id, EVERY phowe
call is an Extreémely fm'opkfmuf MEmoRY -

0F coursé, they pRe my heart, awd T would ke 4o +alk to +hém
moré , but pgné call n wéek plgeady cost them bztweeny *90-7120
A Ma,vf/l, Which s E7uivn/e,v1“ tr A monthly Electric bill-

Tts Not ‘#ﬁiﬁ that My pﬁﬂénﬁ’Sl whe ARE A RESfEcTEc/ pArt gf théir
commypity should be takey ﬁ«/vw’fage of by 6lsbal Tel Lige a°
pRISow ,onofzreéﬁ for me beiwg 1w prison- Not faig truly  describes
forcivg A US tAx-payeR | [ike my parevts, to pay the outlavdish
pRicE of 3244 For 3’0 minuTe call to talk to p fﬁm.ly member that
Is I pmso,\l, wWhéy A comparablé call N thé public séctor youid
cost less thaw 12

‘n\ékf{\oﬂl:’, T Réfpécfful/y Request the FCC +s RUIE ;N ‘FAWK of +he “(/Jm‘ﬁkf

Petition.”
fvo. of z,,c,m 35 reg’d ”

L«HA:JLDE:
Thﬁv/d ‘/pl/
Jetf pichels, 392381 BeeX Site 2
l045 Hoksehend RJ, Pikeville, TA- 37341




TO:MARLENE H.DORTCH,SECRETARY Recelved & Inspected

FEDERAL COMMUNICATION COMMISION
445 12th STREET SW. RM. TW-b204 MAR 112013
WASHINGTON,DC 20554

FCC Mail Room

DATE:3-1-13
RE:A PUBLIC COMMENT FOR WC-DOCKET#12-357]

DEAR SECRETARY DORTCH,

I'M WRITING THIS LETTER ALONG WITH THOUSANDS OF OTHERS IMPRISONED
ACROSS THE COUNTRY,TO ASK YOU TO CONSIDER MANDATING PRISON INTER-
STATE PHONE CALLS TO L3¢]PER MINUTE WITHOUT A CONNECTION FEE.

MA'AM,FRQM PERSONAL EXPERIENCE I CAN TELL YOU THAT THE COST OF
TRYING TO STAY IN CONTACT WITH MY LOVED ONES IS HARD AND THE FEES
ARE CRUEL AND UNREASONABLE.THE SYSTEM WE HAVE HERE DOES NOT HELP
RELIEVE THE STRESS ON US AS INMATES IN OVER CROWDED SYSTEM OR THE
STRESS THAT WE IMPOSE ON OUR FAMILIES.WE HAVE TO MAKE A DECISION
AT THE END OF EVERY MONTH [for payroll] WHETHER, SHOULD I BY SOME
COSMITICS [soap,deoderant or toothpaste] OR CALL MY MOTHER WHOM
IS WORRIED TO DEATH ABOUT ME BECAUSE THE 13.49% THEY GAVE ME FOR
IDLE PAY, SINCE THE WAIT FOR A JOB IS MINIMUM12 MONTHS...WE ARE
ALLOWED TO ORDER PRE-PAID CALLING CARDS FROM COMISSSARY, THEY STARY
AT 10.007

i AM FROM NEW YORK,MY DAUGHTER IS IN 8@ READING,PA. THAT CALL &
ALONE IS 6.00$%$ MY MOTHER IS IN NEW YORK THAT CALL COST (9.45%)
FOR {5,min. A JOB STARTS YOU At .19¢ THEN IT IS AT THE DESCRETION
OF THE OFFICER TO GIVE YOU A RAISE AFTER (3 to 4) MONTHS, A RAISE
OF (.1¢) it IS CRUEL AND UNREASONABLE.

THE BURDEN THAT THESE CONNECTION FEES HAVE ON OUR FAMILY WITH
THEM TRYING TO PUT EXTRA MONEY AWAY TO MAKE SURE THAT THEY HAVE
ENOUGH TO PAY THEY'RE BILISAT THE END OF THE MONTH IS JUST AS
STRESSFULL ON THEM.

WE REALLY NEED A NEW PHONE COMPANY THAT WANTS TO HELP AND
BENNIFT FROM REUNITING FAMILIES AND NOT THE FINIANCE ALONE WE NeeD
A SERVICE THAT WILL OFFER US CHEAPER RATES OR A FLAT RATE THRU
OUT THE UNITED STATES.I HAVE COME TO THE POINT WHERE I HAVE MY
FAMILY BUY CELL PHONES WITH NUMBERS AND EREA NUMBERS FROM WHAT
EVRE PRISON I'M AT JUST SO I CAN GET THE PRICE OF A LOCAIL CALL
AS ogmm OPOSE TO A LONG DISTANCE BECAUSE WE HAVE TRIED TO USE
CALL FOREWARDING FROM A COMPANY AND THE D.O.C HAVE BLOCKED THEM
BECAUSE THEY WANT US TO SPEND OUR MONEY ON THEM WITH OUT ANY
KIND&SOLUTION OR REMEDY.I AM INCARCERATED IN THE SAME STATE THAT
MY DAUGHTER LIVES IN AND I PAY MORE FOR A CALL HERE THAN I DID
WHEN I WAS SHIPPED QUT OF STATE DO TO THE OVER CROWDEDNESS.

THE COMBINATION OF RESTRICTIONS THAT WE HAVE ON US FROM USING
ANY OTHER PHONE SERVICE,THE PAY THAT WE RECIEVE FROM OUR JOB
VERSUS THE THE RATES AND FEES THAT WE MUST PAY TO CALL OUR LOVED

No. of Copias rec'd (5
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PG.2

onesIS A FORM OF RACKETEERING-.

MA'AM,I AM WRITING IN HOPES THAT THIS PHONE SYSTEM WILL BE CHANGED
THESE RATES AND CONNECTIONg FEES MUST BE LOOKED INTO,A FLAT RATE
WITHOUT ANY CONNECTION FEE WOULD BE THE BEST.

THANK YOU FOR YOUR HELP IN THIS MATTER IN ADVANCE,NOT TO MANY
CHALLENGE PENNSYLVANIA,D.O.C AND WE WISH YOU THE BEST.

RESPECTFULLY SUBMITTED:

S.C.I HUNTINGDON
1100 PIKE ST.

HUNTINGDON,PA.16654



Received & Inspected
"THIS IS A PUBLIC COMMENT FOR WC DOCKET NUMBER 12-375." MAR 112013

DEAR SECRETARY DORTCH,
FCC Mail Room

HI! THE BIGGEST THING THAT EFFECTS MY CALLING IS THE SURCHARGE THAT IS
USED FOR THIS SPECIAL EQUIPMENT FUND, THAT THE MDOC, CAN USE AS THEY PLEASE.
PURCHASE MAND CUFFS, STUN GUNS, AND ANYTHING ELSE THEY FEEL LIKE USING THE MONEY
FOR. WHAT WE NEED TO HAPPEN IS TO TELL THE FCC TO REMOVE THE SPECIAL EQUIPMENT
FUND, THIS DOUBLES THE PHONE RATES,

THE SPECIAL EQUIPMENT FUND: A CLOSER LOOK,

AT LEAST FOUR MAJOR CONCERNS ARISE FROM THIS SURCHARGE.

1. THE SURCHARGE APPEARS TO VIOLATE THE LEGISLATIVE INTENT EXPRESSED IN THE
BOILERPLATE OF PAST AND CURRENT APPROPRIATIONS BILLS,

2. THE SURCHARGE MAY VIOLATE THE CONSTITUTIONAL RIGHT TO INTIMATE ASSOCIATION OF
PRISONERS AND THEIR FAMILY MEMBERS SINCE CONDITIONING PHONE USAGE ON 8N
INVOLUNTARY CONTRIBUTION TO THE MDOC OPERATING BUDGET BURDENS THEIR ABILITY 71O
MAINTAIN FAMILY RELATIONSHIPS.

3. THERE IS NO EVIDENCE WHATSDEVER OF BENEFIT TO PRISONERS, THEIR FAMILIES, THE
MDOC OR TAXPAYERS FROM THE PAYMENT OF 30% OF THE "SPECIAL EQUIPMENT FUND"™ TO THE
PRIVATE VENDOR, PCS.

L. IN ADDITION TO THE RATES DESCRIBED ABOVE, ALL PRISONER PHONE CALLS HAVE STATE
AND FEDERAL TAXES ADDED. (THIS IS UNLIKE THE PREVIOUS CONTRACT IN WHICH TAXES
WERE INCLUDED IN THE PER MINUTE PHONE RATE.) THESE TAXES ARE BEING ASSESSED ON
THE ENTIRE AMOUNT CHARGED, EVEN THOUGH LESS THAN $0.04/MINUTE OF THAT AMOUNT IS
ACTUALLY FOR PHONE SERVICES. THUS, "PHONES TAXES" ARE BEING PAID ON THE SPECIAL
EQUIPMENT FUND PORTION OF EVERY CALL.

BEFORE THE NEW PHONE PROVIDER HAD TAKEN OVER WE WERE PAVING $0.10 PER A MINUTE
WHICH WAS REALLY REASONABLE FOR EVERY ONE TO CALL.. THEN PCS HAD TAKEN OVER AND
THE PHONE RATES HAVE DOURLED. WHILE THE ACTUAL COST OF A PHONE CALL PER A MINUTE
IS $0.04. THEY ARE HAVING US PAY ALMOST FIVE TIMES THAT AMOUNT. FOR A PERSON WHO
MAKES THIRTY TO FORTY DOLLARS A MONTH. IT DOES NOT LEAVE MUCH MONEY TG PLACE ON
THE PHONE., NDT ALLOWING ME TO STAY IN CONTACT WITH MOST OF MY FAMILY. NOT TO
MENTION THE SALES TAX OF NON-PERISHABLE ITEMS THAT THEY HAVE LS PAYING.

I WOULD USE THE PHONE MORE OFTEN IF THE RATES WERE LOUER, I UNDERSTAND THAT
THE COMPANY HAS TO MAKE A PROFIT BUT THEY ARE JUST PLAIN GREEDY, THEIR SHOULD BE
ONE STANDARD RATE ACROSS THE BOARD. IF IT ONLY COSTS $0.04 PER MINUTE FOR A
CALL, THEN THEY SHOULD NOT BE ABLE TO GO OVER $0.10 PER MINUTE. THAT'S MORE THAN
DOUBLE PER MINUTE TO OPZRATE THE PHONE PER MINUTE,

FREE CALLS: SHOULD BE MADE AVAILABLE, AT LEAST ONE CALL PER A MONTH. THAT
WOULD ALLOW PRISONERS TO CALL FOR EMERGENCIES, TO TRY AND SEEK FUNDS FOR FURTHER
CALLS, OR JUST TO TALK TO LOVED ONES,

REMOVING THE SPECIAL EQUIPMENT FUND WOULD REDUCE THE COST OF THE CALLS THAT
WOULD MAKE IT REASONABLE FOR EVERY ONE TO CALL, WHILE THEY STILL MADE MONEY. BUT
AS IT IS THEY ARE JUST TO GREEDY.

THANK YOU FOR YOUR TIME.

BRIAN K. SMITH 251572
LAKELAND CORRECTIONAL FACILITY

141 FIRST STREET
COLDWATER, MI 49036 Mo. of Coniss rec'd_
List ABCDE
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Recei
Marleve H. Dortch, Secretary ed & Inspected
Federal Commowications Commission MAR 112013
445 12% street SW: Room Ti-Baod

FCC Mai
Washivgton, Dc  Qossd Mail Room

Ré: This is a public comment for WC Docket pumber 13-375

Dear SECRE‘fARy :DokchI

My wame 1s Clarewce Paivter  aw jwmaté pt Bledsoe Loty

Correctionpl Complex (Becex) (v +he Tewwessee Depaetment of Corrections
(T])oc). ‘

G,D)m, Tel Lidk i< suor F)»aué SERVICES pknv.'c/&k; Who (Afmggj Fxcessive
PRicES For  lscal and losg-distamee calls. My wife limits pur calls
to  O0wcE p month , bécause it puts a Fiwaweial  hardship o hep
For me 4o call mare thaw +hat

Tkskeﬂcoﬂél T Respectfolly  Requzst that rhe Fec rule 1y faver of

W . .o "
the " Wright FPetition. sr%’d_,_Q__A
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Richard Flood #BC1488
175 Progress, Drive.
Waynesburg, PA 15370

March 5, 2013

Recelved & Inspected
Secretary Mariene H. Dortch ;
Federal Communication Commission ,
Pubilc Comments MAR 112013
445 12 Street, SH )
Washington, DC 20554 FCC Mail Room

Re: "This is a public comment for WC Docket Number 12-375"
Dear Secretary Dortch,

I am writing you this letter concerning the extremely high cost,
that I and other inmates who are presently incarcerated in the SCI-Greene institution in
Pennsylvania, are paying to keep our lines of communication open with our families.
Madam 1 have presently been in the department of corrections for twent-four years now,
and have seen many changes in those many years, some for the better but many for the
worse. One of the worse being this monopolized prison phone service, that is daily
gouging prisoners's and our families.

The phone company that is dealing with the department of corrections here in
Pennsylvania, is truly taking an unfair advantage of a captive audience. Giving us the

prisoner and our families nou other options but to use their high cost phone service,
and charging outrageous exorbjtant rates, when we who are in these prison's arn't making
much of nothing. The department of corrections do allow us inmates to work in the
institutions, but they only let us make nineteen cent a hour, and only four to six hours
a day. Madam I may make only fifteen dollars a month a mere stipends, and after paying
for the basic things I need 1ike toiletry {items 1ike soap, toothpaste, and deodorant
stuff I need, I don't have much of nothinguleft to pay for a phone call. More or less a
phone call where I'm charged $15.00 dollars or more for 15-minutes, to speak with my
family right here in Pennsylvania, and not to mention those family members who live out
of State.

Madam the rates that we as prisoner's are force to pay, are extremely to high. I and
s$0 many others are reduced to just writing to our families by letters, because we just
can't afford the high cost of calling our love ones. Ms. Dortch whatever help you can
provide will genuinely be a great help to so many in this prison system here in
Pennsylvania, and to so many struggling familes who are trying to stay in touch with

their love ones. Fin of Lo nn g A

Lt AT
Sincerely yours,
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2/27/13

Received & Inspected
Marlene H. Dortch: Secretary M
Federal Communications Commission AR 11 2013
445 12th Street, SW Room TW-B204 ~r .
Washington, D.C. 20554 FCC Mail Room

Dear Secretary Dortch:
"The is a public Comment re WC-Docket Number - 12 - 375."

With respect to the present "Phone Rates," here at SCI- Huntingdon
Prison, (where I am incarcerated), I employ you and your committee to make

some major adjustments to the Policies which allows for these "outstanding"

phone rates to myself, fellow prisoners and family members. These policies

and "outrageous" phone rates, in my opinion, are extremely unfair and un-

doubtedly unreasonable. The fact of the matter is that, I/we, are being

forced to subscribe to phone services which exceed my/our ability to pay,

by this institution and their commercial phone contractors who are hellbent

on taking advantage of the poor and indigent. Nothing more. Nothing less.

This is what it boils down too! Not only can these entities monopolize on
such services, we as the consumers are "denied" the "options" to use poten-—

tially a less expensive service. As a result of this, I/we have the unfor-

tunate task of contending with the "pressures" of not communicating with

our loved ones. Not only do  these remarkable rates affect our families,

it also impedes our ability to effectively correspond with a legal Attorney.
At present, it is much cheaper for an individual on the outside of these
walls to make a "long distant” call overseas, then it is for any one . here
to make a "interState" call, at a shorter distant. The "connection cost"
(we pay for some calls) alone is enough for the cost of some of these overseas
calls being made. It cost me roughly $10.00 a call (for approximately 15
minutes) to tall to my sister from Pennsylvania to Connecticut. In between
this call (as well as all calls) the conversations are being interrupted
by a recorder which reminds the conversationalist that their phone conver-
sations are being monitored. This happens at least four to five times a call.
And sadly, the minutes continue to run during these interruptions. If this is
not enough, sometimes due to bad weather conditions service is interrupted
this way if not altogether cut off. Essentially, with the phone "monopoly'" and
the poor service, the use of this forces me,and 1 would imagine those in my
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position, to choose who to talk with at any given month, simply because
we really don't have any other choice. Unless, however, youn .and your

commission can "review" and make the necessary changes that govern these

pathetic phone rates and charges. While these "Corporate Phone Giants"
are "emphatically" taking "advantage'" of those of us who can't, un—adided,
counter their actions, I believe it is your legal "responsibility" as

government officials, to ensure that our protections from unfair business

is wholely "safeguarded". This no matter what our positions or status is.
In light of this, again I employ you and your administration to make some

major adjustments to the policies which allows for these "outstanding"

phone rates. In doing so, it's perceivable that ANY Reduction of rates and
charges will substantially lessen the economic burden associated with this
exploitation, and ultimately these changes will make the different between
"family members" staying together or being separated "indefinitely".

In this instant matter, please do the ethical and right thing.

Thank you for your time and efforts in advance. I look forward to hearing

from you soon.

oo 4/

Ar-
‘Tuc%érvGinn — CW4495,

110Q¢ Pike Street
Huntingdon, PA 16654-1112
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Me. Marlene H. Dortch, Secretary
FEDERAL COMMUNICATIONS COMM1SSION

Received & Inspected
MAR 112013
FCC Mail Room

1-The cost from S.C.T.~-HUntingden tc Harrisburg, PA is $5.50-56.50 Yes it
could@ be a lot cheasper (pre-paid or ccollect).

RE: phone system € D.O.C.

2-Conrecticn fees when calling Herrisburg, P2, or Portsmouth, VA ranges
from $1.75-$2.50 with 27+-50¢ per minuie

3-Dropped calls cccurs freom time to time however I have never expiericed
such. I do knew there is another ccrnecticrn fee when calling thet rumker
agairn..

4-Free cells should be allotted to inmetes orce & year ¢r every six menths
tc recchk cut te immecdiete femily thet cernot efferd ccllect te tc firence
a8 pre-paid call.

5-1 am vrfamilier with ary disebility celling eystem, if it ie available
then it neede to be noted as ies everything elee that pertains to the pherne
system.

6~OVERALL, T believe the rate for the cells should be reduced. I alsc weuld
like to see real phene carce introduce, as well &g & two e-mail system thet
will 2llcw further communicatior as is in federel priscns. Thie cutlet can
be menitored just as the phones are.

Thank you for reedirc.

Respectfully, Warren C. Holloway Sr./IJN-923C4

presutr et

[~
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RE: Docket # 12-375 Received & inspected
Marlene H.Dortch

s2deral Communications Jommission MAR 112013
"‘.“,“’5 - ‘thl{l StoS-\v‘]n -
Jm.TH-B2UG FCC Mail Room
Wasnington DC,

20554

Sata 3 -A-r0l3

UOCAIMQBL*¥JZQM$9
¢.T.GEEENE
175 Prozress Drive
Jaynesburg PA.

15370

Lo

Near Marlene Dortch :

I am writing to you about the high cost of phone calls made by
inmates in the PA. prison system. The PA. prison system uses
Global Tel-Link to provide phone service to inmates in the prison
system. Global Tel-Link is charging =xcessive prices to inmates
for use of the phone service. To make a call to Pgh. PA. which is
snly sixty miles away they charge 3$3.35 for a fifteen minute
onone call. To call CA. it cost nearly a dollar a ainute. Than
ior a 1inmata to call NJ. one state away it cost almost ten
dollars for a fifteen minute call. Global Tel - Link will not lat
calls zo through unless the calls are prepaid by inmatss or their
families. %hen inmates are making calls the phone call is
interrupted several times saying this call is being made by a
inmata from tihe pnrison system. Inmates and their familias Xnow
this whan the call is being made. When a call is being made it
may be cut off in the middle of the call it anyone picks up
anotasr phone in tne nous2 being called. Other orison systems
iave phone service that only charges $1.89 for a fifteen minute
call anyplace in the US. The high cost of thz phone sarvice in
A. i3 zausing inmatas to loouse contact with lovad ones. Thaz
"ison system says they do not want inmatas to loose contact with
‘amily and Loved ones. 1f this is trus wihy do they charge 30 uuca
inmates to talk to loved ones. Scmething aeaeds to be done o
the excessive 203t of phona c=21lls made by inmates to theic
i I hope that you can nave sometning done to lovar tho
of »none zalls made ;y ;nﬂates. Aa1< ¥ou fox your tima

rattar. M SL\QGMQ a(‘b e f/f@/w Cal/
Thes 1 <To rﬂum-% (:\g /}, ]JJ/AM s ©. T. Gaci. I /lzo’&
be , 22spactiully
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Mr. Carlton Lane BZ-3331
1120 Pike Street
Huntingdon, PA 15554-1112

Received & Inspected
Ms. Merlene H. Dortch:, Secretary

Tederal Communications Commission MAR 1 12013
445 12th 3Street, SW; Room TW-B204
Washington, DC 20554 FCC Mail Room

Dear Secretary Dortch,
"This is a public comment for WC-Docket Number 12-375"

I feel that the phone system as 1t exist presents or
formulates a system of economic unfairness to prisonesrs and their
families, who are already having a hard time surviving
economically. And based on the production,distribution and
consumption of goods and services we are not getting a fair
shake.

What my family and myself would like to see happen is:

Cheaper phone rates.

A ten {192) minute free call for inmates daily.

No connection fees.

No commissions.

ATST has a fifteen {(15) minute phone call for 3 1.020.

TN TN N SN e
Ul W o
— e e

We would like to see the application of a statistical study of
other states phone rates, data and problem if any. That also
could be used as a format.

I thank you in advance for your time, ear and possible help.
Thank you. '

Respectfully Submitted,

Lunttor Lare

Date 3/ & / pr0/3

Ma of Copies rec‘&w_a-»w
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RE: Docket # 12-373

Marlene H.Dortch ted
saderal Commuanications Jommissioca Recelved & Inspec
145 - ‘.ﬁ'.“x S -C-.‘v‘jo

+49 leth St.o.W MAR 112013

>m.TH=B204
Wasnington ©C,

20554 FCC Mail Room

Sata

175 Progress Drive
Jaynesburg PA.
15

79

[GN]

Near Marlene Dortch

I am writing to you apout the high cost of phone calls made by
inmates in the PA. prison system. The PA. prison system uses
Global Tel-Link to provide phone service to inmates in the prison
system. Global Tel=-Link is charging =xcessive prices to inmates
for use of the phone service. To make a call to Pgh. PA. which is
sonly sixty :111, away they charge $3.35 for a fifteen minute
onone call. To call CA. it cost nearly a dollar a minute. Then
Zor 2 1inmata to call NJ. one state away it cost almost ten
dollars for a fifteen minute call. Global Tel - Link will not let
calls go tarough unless the calls are prepaid by inmatas or their
families. *“hen 1inmates are making calls the phone call 1is
interrupted several times saying this call is being made by a
inmate from tihe prison system. Ilamates and their familias X%now
this when the call is being made. When a call is being made it
may be cut off in the middle of the call if anyone picks up
inothar phone in tne nous2 bping callad. Other orison systams
1ave nhone service that only chargzes $1.o9 for a fifteen minute
call anyplace in the US. Th2 high cost of the phone sarvice in
PA. 13 causing inmatas to loose contact with leved ones. Thz
crison system says they do not want inmates to loose contact with

MLlV aud loved onms. If this is ccue whny do they charge so wmucia
to lovad onas. Something neceds to be done to
fha axcassive vost of phone <2113 made by inmates to their
=aﬁlllaa. I hope that you can nave something dona to lowar the
cr »nona zalls made ty iamates. Thank you for your tim2 in
nattar
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RE: Docket # 12-375

Marlene H.Dortch

Taderal Communiications Commission
445 - 12th St.S.W.

Rm.TW=-B204
Washington DC,
20554
Received & Inspected
Cate 3-%-13 MAR 112013

Seon Ortin [€B5183 FCC Mail Room

175 Progress Drive
Waynesburg PA.

15370

(W8]

Dear Marlene Dortch :

I am writing to you about the high cost of phone calls made by
inmates in the PA. prison system. The PA. prison system uses
Global Tel-Link to provide phone service to inmates in the prison
system. Global Tel-Link is charging excessive prices to inmates
for use of the phone service. To make a call to Pgh. PA. which is
only sixty miles away they charge $3.35 for a fifteen minute
phone call. To call CA. it cost nearly a dollar a minute. Thzan
for 2 inmata to call NJ. one state away it cost almost ten
dollars for a fifteen minute call. Global Tel - Link will not let
calls go through unless the calls are prepaid by inmatas or their
families. Vhen inmates are making calls the phone call is
interrupted several times saying this call is being made by a
inmate from the prison system. Inmates and their families know
this wh2n the call is being made. When a call is being made it
may be cut off in the middle of the call if anyone picks up
anothear phone 1in the hous2 being callad. Other prison systems
1ave phone service that only charges $1.89 for a fifteen minute
call anyplaﬂe in the US. The high cost of the phone service in
PA. 1is causing inmatss to loose contact with loved ones. The
prison system says they do not want inmates to loose contact with
famlly and loved ones. If this is true why do they charge so much
for inmates to talk to lovad ones. Something needs to be done to
stop the excessive cost of phone cz2lls made by inmates to their
families. I hope that you can have something done to lower the
cost of phone calls made by iamates. Thank you for your tims in
this matter.

Respectriully

R, GfCOp&SV&cﬁ M

List ABCDE




Soee A Ry Hc\ HVHER
G2 ~26 0> LowW”
CSATF/SP

PO Box 5244 Received & Inspected
Corcoran, CA 93212
MAR 11 2013

FCC Mail Room

March 4, 2013

12-375

Dear FCC,

We are deaf inmates currently serving our term at California Substance Abuse Treatment
Facility (CSATF) at Corcoran, California. There are seven yards of different levels, and there are
approximately a total of 40 deaf inmates exclusively using American Signing Language. We have
requested a video phone communication system at CSATF and the request has been denied.

Only TDD has been provided, and it is unuseable to us for several reasons. There are
numberous deaf inmates with 2.0 and lower TABE scores (reading/writing level) therefore they
are unable to communicate using TDD equipment. The TDD is not under the prison telephone
contract with Global Tel Link (GTL). It costs much more for collect calls on TDD.

Our family members and friends who are deaf, are no longer using the obsolete TDD
system. A 2012 report from the FCC's TTY Transition Subgroup of the Emergency Access
Advisory Committee indicates that TDD use is decreasing by 10% per year, and has fell by half
over the past seven years. We are not able to communicate with thier video phone through TDD,
and the relay services provides assistance between TDD to voice telephone only, not deaf to
deaf.

The deaf inmates get full communication with American Signing Language (ASL) only
through the video phone, not TDD. Typewritten communication is not the equivalent of voice
communication for individuals whose primary communication is sign language. Unlike most
spoken language, ASL does not have a written component.

Sincerely,

Sose A Foral

)@L« dM 3-5713
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RE: Docket # 12-375
Marlene H.Dortch
R ajaral \..Oxﬂuldﬂlbﬂ[ldﬂa ool 33100
L+D - L.. 'l uC-u-v].
*n.TH=-B3204
fasnington 3G, Received & Inspected

154
| MAR 112013
5/ 9’// 3 FCC Mail Room

175 Prozrass Drive

.jaynasburgz PA.
LS279

Lrh
[N

Daar tarlane Dortch :

I am writing to you apout the high cost of phone calls made by
inmates in the PA. prison system. The PA. prison system uses
5lobal Tel-Link to provide pnone service to inmates in the prison
systam. Global Tel-Link i3 charging =xcessive pricas to inmates
for usa of the phone gsrvice. To make a zall to Pgh. PA. which is
snly sixty miles away they charge 33.35 for a fifteen minute
onone call. To call CA. it cost nearly a dollar a ainute. Then
Zor a2 1inmata2 to call NJ. one state away it cost almost ten
dollars for a fifteen minute call. Global Tel -~ Link will not Lat
calls zo tarougn unless the calls are prepaid by inmatas or their
families. *hen inmates are making calls &the phone <call is
interrupted several times saying this call is being made by a
inmate I[rom ta2 orison systam. [amates and their familias now
1is wh2n the zall is being made. Whan a zall is being made it
nay be cut off in tae middle of the call if anyone opicks up
inotaar phone in tne aous2 being called. Cther prison systams
1ava »hone sarvisa that only charges $1.39 for a fifteen minute
~all anyplace in the US. Tha aigh cost of thaa phone sarvice in
i3 zausing inmatas to loose ontact with levad onas. Taz

_".-

>risen systea says taey «do not want inmatas to loose contact with
iamllw and loved onss. If this is tcua way do they charga 350 wuca
J>r inmates to talk to loved on2s. Ccmetaing aeads to ba dona o
“ton thz =2x%c23sive 203t o »hone 22113 nade by iamates to their
familiz=s. I lhepe taat you cam nave sometalng dona to lowar the
o3t or taon2 zalls made v itamates. [haax jsu Zor vour tinsz in
c1l3 orattac,

é/d—wa%

AT TFITT
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Received & Inspected — q (Oq
\yeone. Moss, ES 95
MAR 112013 1 © :

175 Paoqress  DEL
FCC Mail Room

Maech 4, 2512 Oaynesovey, Y, 15370

el Chaeman, Seceelaey Qoeleh,

SU‘DI&CT‘. \\‘nﬂib 15 A @u\o\ic/ coMment -902 e DOC\CQ*ID
12-375."

T d Veey 4ot 4o teep vp i3k e high
Cost of P8, Phove enlis, Tw o A ‘Ouc‘.cﬂ,—\ Ans  Phove
an\le Weee Not Included. T have ‘oecy binuq Phone
(heds Yee the kasl Tmenths, ol deequency 15 A
Probolemt At bimes. My Phene cod ofl on me 1o dhae
Qiesk Sminvhes into the aall HRat happanad
Daveenl kimes, & aalf My o + oac (Wice A weeC
due to Yheie Aqe Awo bealdh . T ‘Pay # 2.27 Toed 4o
qQed HHheovqh Avo C27cent A Minvie, T wWns \Ranslleced
Yo Michiqan slale Deicent. Avo Hheoe Phone £adQ ac
%156 (o Qed *W\chq\ﬂ Ano 9 10 cend A- Ms’Mu-\Q. Avo T Oas
ealtieg do DA, Ao Now that Tim back in PA. T have
do Ty moee, wheee is the logic in Hhat. T do Yeay
ot this Matiee does get Pasolved becnose dfhese
YRicels 1S Q(d(rcg\ou:’h o ¢ Gou Hoe ¢oce +imge
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Dear Secretary Dortch,

“This is a Public Comment for WC-Docket number 12-375.” the following is a list of 5 things to help inmates
keep in contact with their families. We are requesting:

1) Cheaper phone rates

2) A 10 minute free call for all Inmates Daily Received & Inspected
3) No Connection fees
4) No Commissions MAR 112013

5) At&t has a 15 minute phone call for $1.% '
FCC Mail Room
We would greatly appreciate it if you can make these changes for us, so we can have better communication with
our children and family members. Thank you in advance for your time and consideration.

ﬁfggz‘&w vocs AF7675

1100 Pike Street Ef: [fm? ran'd 0
Huntingdon, Pa 16654 st £U0E




Aot pLocxkxetb F L2-375

Marliene H.Dortcon

Faderal Communications Commissioa
445 - LZth St.S.W.

Rm.TW-B204
Washington DC,
20554 .
Received & Inspected
ate 3-9-/3 MAR 11 2013
Jason Avmstrmg JM3634H FCC Mail Room

175 Progress Drive
Waynesburg PA.
70

15

[WR]

Dear Marlene Dortch :

I am writing to you about the high cost of phone calls made by
inmates in the PA. prison system. The PA. prison system uses
Global Tel=-Link to provide phone service to inmates in the prison
system. Global Tel-Link is charging excessive prices to inmates
for use of the phone service. To make a call to Pgh. PA. which is
only sixty miles away they charge $3.35 for a fifteen minute
phone call. To call CA. it cost nearly a dollar a minute. Then
for a2 inmata to call NJ. one state away it cost almost ten
dollars for a fifteen minute call. Global Tel - Link will not let
calls go through unlass the calls are prepaid by inmates or their
families. Yhen inmates are making calls the phone call is
interrupted several times saying this call is being made by a
inmate Lfrom the prison system. Inmates and their familiss know
this when the call is being made. When a call is being made it
may be cut off in the middle of the call if anyone picks up
another phone in the house being callad. Other prison systams
1ave phone service that only charges $1.89 for a fifteen minute
call anyplahe in the US. The high cost of the phone service in
PA. 1s causing lﬁnatas to loose contact with lcved ones. The
prison system says they do not want inmates to loose contact with
family and loved ones. If this is true why do they charge so much
for inmates to talk to loved ones. Something needs to be done to
2top the excessive cost of phone calls made by inmates to their
familiess. I hope that you can have something done to lower the
cost of phone calls made by inmates. Thank you for your times in
tals matter. for. of Copias rec'd zi
Lizt .k LGUDE

Respectiutly

Jason R Amst 14
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RE: Docket # 12-375
Marlane H.Dortch
Federal Communications Commnission

4hd - LLEh SL.S.. Recelved & Inspected
Washington DC,ZObSé MAR‘\12013
FCC Mail Room

Date M&I‘C&'\ L/) 20/3
Mt Rene A, Chandler CG7414

175 Progress Drive
Waynesburg PA.
15370

Dear Marlene Dortch :

I am writing to you about the high cost of phone calls made by
inmates in the PA. prison system. The PA. prison system uses
Global Tel-Link to provide phone service to inmates in the prison
system. Global Tel-Link is charging excessive prices to inmates
for use of the phone service. To make a call to Pgh. PA. which is
only sixty miles away they charge $3.35 for a fifteen minute
phone call. To call CA. it cost nearly a dollar a aminute. Then
for a2 inmate to call NJ. one state away it cost almost ten
dollars for a fifteen minute call. Global Tel -~ Link will not let
calls go through unless the calls are prepaid by inmates or their
families. Vhen inmates are making calls the phone call is
interrupted several tiwmes saying this call is being made by a
inmate from the prison system. Inmates and their families know
this when the call is being made. When a call is being made it
may be cut off in the middle of the call if anyone picks up
another phone in the house being called. Othec prison systems
have phone service that only charges $1.89 for a fifteen minute
call anyplace in the US. The high cost of the phone service in
PA. 1is causing inmates to lovse contact with loved ones. The
prison system says they do not want inmates to loose contact with
family and loved ones. If this is true,why do they charge so much
for inmates to talk to loved ones? Something neceds tc be done to
stop the excessive cost of phone calls made by inmates to their
families. 1 hope that you can have something done to lower the
cost of phone calls made by iamates. Thank you for your time in
this matter.

Respectfully,

No. of Copi ! J«
List ABCDE . o0
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sockat F L2-375

La:i:ne H,Dorten
Faderal Communications Commission Recei
2m.TW=- BZO4 .
Washington DC, MAR 11 2013
20554
FCC Mail Room
Date

Nevin Wetzel HK-2405

175 Progress Drive
Waynesburg PA.
15370

Dear Marlene Dortch :

I am writing to you apout the high cost of phone calls made by
inmates in the PA. prison system. The PA. prison system uses
Global Tel-Link to provide phone service to inmates in the prison
system. Global Tel~Link is charging excessive prices to inmates
for use of the phone service. To make a call to Pgh. PA. which is
only sixty miles away they charge $3.35 for a fifteen minute
phone call. To call CA. it cost nearly a dollar a minute. Then
for 2 inmata to call NJ. one state away it cost almost ten
dollars for a fifteen minute call. Global Tel - Link will not let
calls go through unless the calls are prepaid by inmates or their
families. Vhen inmates are making calls the phone <call is
interrupted several times saying this call is being made by a
inmate rLfrom the prison system. Inmates and their families know
this when the call is being made. When a call is being made it
may be cut off in the middle of the call if anyone picks up
anothear phone in the hous2 being called. Other prison systems
1ave phone service that only charges $1.89 for a fifteen minute
call anyplace in the US. The high cost of the phone service in
PA. 1s causing inmatas to loose contact with leoved ones. The
prison system says they do not want inmates to loose contact with
family and loved ones. If this is true why do they charge so much
for inmates to talk to loved ones. Something needs to be done to
s5top the excessive cost of phone calls made by inmates to their
families. I hope that you can have something done to lower the
cost of phone calls made by inmates. Thank you for your timas in
this matter.

R2espectriully
NQ.Q(Cophsredd_l)____.

List ABCDE




SoeoLocxker F L2-375 Receive

aclane H.Doctzn d & Inspected

vaderal Communications Comamission

445 - Lzth StaS.u. MAR 112013

2m. TH=-R204

Wasinington DC, FCC Mail Room
20554

Sate

Dominic Troiani AJ-2307

175 Progress Drive
Waynesburg PA.
i

Lt
[N

70

Year Marlene Dortch :

I am writing to you apbout the high cost of phone calls made by
inmates in the PA. prison system. The PA. prison system uses
Global Tel-Link to provide phone service to inmates in the prison
system. Global Tel-Link is charging excessive prices to inmates
for use of the phone service. To make a call to Pgh. PA. which is
only sixty miles away they charge $3.35 for a fifteen minute
pnone call. To call CA. it cost nearly a dollar a minute. Then
for a inmata to call NJ. one state away it cost almost ten
dollars for a fifteen minute call. Global Tel - Link will not let
calls go through unless the calls are prepaid by iamatess or their
families. *“hen inmates are making calls the phone call is
interrupted several times saying this call is being made by a
inmate from tne prison system. Inmates and their families Xnow
this when the call is being made. When a call is being made it
may be cut off in the middle of the call if anyone picks up
another phone in tne hous2 being called. Other prison systaems
1ave phone service that only charges $1.39 for a fifteen minute
zall anyplace in the US. The high cost of the phone service in
rA. 13 causing inmatas to louse o=ontact with loved ones. The
prison system says tihey do not want inmates to loose contact with
family and loved ones. If tiis is true why do they charge 30 muca
for inmates to talk to loved ones. Sometning needs to be done to
stop the excessive cost of phone calls made by inmates to their
families. 1 hope that you can have something done to lower the
cost of pnone calls made by iamates. Thank you for your time in

tis nattec.
/45//;3
Respectiully Z /

N@Jﬁﬁom%sﬁmﬁﬂ_ﬂ_,_,
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RE: Docket # 12-375
Marlene H.Dortch
Faderal Communications Commissiocn

445 - 12th St.S.W.
Rm. TH=-B204 \
Yashington DC
asnington 0C, Recelved & Inspected
MAR 112013
re 02-03-/
sate 03-03-/3 FCC Mail Room

ﬁ/g/u/f// Ve é}mé%’-z; AF3727

175 Progress Drive
Waynesburg PA.

15370

(@8]

Dear Marlene Dortch :

I am writing to you apbout the high cost of phone calls made by
inmates in the PA. prison system. The PA. prison system uses
Global Tel-Link to provide phone service to inmates in the prison
system. Global Tel-Link is charging axcessive prices to inmates
for use of the phone service. To make a call te Pgh. PA. which is
only sixty miles away they charge $3.35 for a fifteen minute
phone call. To call CA. it cost nearly a dollar a minute. Then
for a inmatz to call NJ. one state away it cost almost ten
dollars for a fifteen minute call. Global Tel - Link will not let
calls go through unless the calls are prepaid by inmates or their
families. When inmates are making calls the phone call is
interrupted several times saying this call is being made by a
inmate from the prison system. Inmates and their familiss know
this when the call is being made. When a call is being made it
may be cut off in the middle of the call if anyone picks up
another phone 1in the hous2 being callad. Other prison systems
1ave phone service that only charges $1.89 for a fifteen minute
call anyplace in the US. The high cost of the phone service in
PA. 1s causing inmatas to loose contact with loved ones. The
priscn system says they do not want inmates to loose contact with
family and loved ones. If this is true why do they charge so much
for inmates to talk to lovad onas. Something needs to be done to
stop the excessive cost of phone calls made by inmates to their
families. I hope that you can have something done to lower the
cost of phone calls made by iamates. Thank you for your tims in
this mattar.
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THIS IS A PUBLIC COMMENT FOR
WC DOCKET MNUMRER 12-375

Stanley E.Brown, AF-7573
SCI-Hunting

1100 Pike Street
Huntingdon,Pa.16654 Kecelved & Inspected

Marlene H.Doirtch,Socretary

Federal Communications Commission MAR 11 2013
445 12th Streaet,SW;Room TW-3204
Washington,DC 20554 ~CC Mail Room

March 4-2013

RE:CAMPAIGN FOR PRISON JUSTICE "WC DOCKET NUMBER 12-375

Decar Marlene H.Dortch,Secretary

My rame is STANLEY E. BROWN, and I am a LIFER with 37 YEARS
in as of :wril 2-2013, I am at SCI-Huntingdon, and the DOC here
at SCI-Huntingdon has changed Phone Company's three or more
time's since I have been here, I have been Calling my Femily
"COLLECT CALL"S" since T have been Incarcerated and I can't
Afford to Buy a Phene Card, My only wav of Calling my Family was
to Call them by "COLLECT CALL"S" now as of august 2012, here at
SCI-Huntingdon hac now changaed to "GLOBAL TETL-LINK ADVANCE
PAY ACCOUNT at P.C.Box 911722, Denver,CO 30291-1722. So I now can
rot call my Family, I have not talked to my Family sinze Auvqust
2012, The new phone system want my Family to open up a phone
saccount with them and will be a DOURLE PHONE EILL for my Family.
My Family can't afford to do that so I am not able to talk to my
Family, I am all ready to far from my Family to VISIT nme and Now
I can't talk to them on the Phone, my only way of talking to my
Fanily was by "COLLECT CALLING" and now the DOC at SCI-Huntingdon
has STOP the "COLLECT CALL"!.

"COSTS ANMD EXPERIENCES:How much do you and your family pay in prison phone
bills per month. £30.23.

"CALL CHARGES: The CONMNECTION CHARGIS ARE S2.157 and .20¢ a Per-liinut:a.

"DROPPED CALLS: I have had DISCONNECTED on my call once a wonth and it does
happen on a regular basis and YES vou will be CHARGRED the CONNFCTION £57 WHEN
YOU CALL RIGHT BACK. T

"CALL FREQUENCY: How often do vyou use the prison phone systen to communicata
with your loved ones? Four to Six times a month. YES I would talk more often
IF the phone rates were lower.

"FREE CATLS: YES I THINK THAT YOU SHOULD BE ABLE TO GET FREE CZLLS EACH MOMNTH
BECAUSE. THAT WOULD HELP KEFP YOU IN TOUCH WITH YOUR LOVE ONES AND FAMILY.

May I thank vou ncov in this utmost importance matter.

STANLEY F. ?§QWN
6741 %/}(/N/—
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STANLEY E. BROWN, AF-7573
1100 Pike Street
Huntingdon,Pa.l1l6654 Rece
ved & Inspect,
ed

Marlene H. Dortch, Secretary

Federal Communications Commission MAR 772013
445 12th Street,SW;Room TW-B204
Wwashington,DC 20554 FCC Mail Room

March 4-2013

Re:CAMPAIGN FOR PRISON PHONE JUSTICE "This is a public comment
for WC Docket Number 12-375"

Dear Marlene H.Dortch,Secretary

I am writing to you about the above subject matter I am
suggestisl that on the day that the Hearing, that the "Inmate in
DOC DO NOT USE THE PHONES THAT DAY TO SUPPORT THE HEARING",.
Marlene H.Dortch please let me know what you think about this.

May I thank you now for your given time in this matter of
utmost importance and I look forward to a speedy reply.

Re Zlyésubmitt/:ed

LRY E. BROWN
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MAR 112013
FCC Mail Room

Dear M(r)s. Marlene H. Dortch;

I, Jamal Scott, write in reference to the "WC Docket No#
12-375", in regards to phone calls from inmates to friends and
family and the cost for those calls.

It has come to me that the Federal Communications Commission
under your direction as Secretary are looking to make some
changes in the way of fairness.

I am an inmate currently incarcerated in the state facility
of Huntingdon county, Pennsylvania. My family as well as myself
prior to my conviction lived in Philadelphia.

Much of my family has since moved to New Jersey. In order to
call Philadelphia the cost of that call for 15 minutes would be
over 3$5.00 per call, and a call to New Jersey would be over
$11.00 per call.

Each call is too expensive for me to pay for and punitive for
my family to pay. It is the states decision to move inmates from
the Western parc of Pennsylvaniea all the way to the East and visa
versa.

It is my hope that the phone calls woulid reflect the cost for
what we would pay 1if we were in that same area of incarceration
i.e. iiving in Philadelphia, and beingy incarcerated in
Philadelphia my phone calls snould cost the amount people in that
area are making. Which is less than a dollar per call.

The harcship is peing moved so far from home which is an
added burden to 1incarceration that is not part of the sentence
itself.

I sincerely ithank you for your time and efforts made on my
behalf.

Respectfully, SUAGGDE

mw hfiﬂmaa%ractt_lﬁ,__~,_
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Dear Secretary Dortch,

“This is a Public Comment for WC-Docket number 12-375.” the following is a list of 5 things to help inmates
keep in contact with their families. We are requesting:

1) Cheaper phone rates Received & Inspected
2) A 10 minute free call for all Inmates Daily

3) No Connection fees MAR 112013

4) No Commissions .

5) At&t has a 15 minute phone call for $1.% FCC Mail Room

We would greatly appreciate it if you can make these changes for us, so we can have better communication with
our children and family members. Thank you in advance for your time and consideration.

Sincerely Yours, ~
%2@%@&00# €T 7738

1100 Pike Street
Huntingdon, Pa 16654
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