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Federal Communications Commission 
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RE: "This is a public comment for WC Docket Number 12-375" 

Dear Secretary Dortch: 

I am writing this letter in regard to the above captioned matter. 

I am a prisoner being held in Somerset, Pennsylvania. This prison 

is located in the Western part of the state. I am from 

Philadelphia, Pennsylvania, which is in the Eastern part of this 

state. A majority of my phone calls are to Philadelphia because 

that is where my immediate family resides. 

The cost to call my Family is $5.41 pre-paid, and/or ~~ 

collect, for a 15 minute call. The connection fee alonG is $2.20+ 

for my family to accept the call, whether collect or pre-paid. 

Within a month for me to cAll my family it cost roughly $80.00, 

to m a in t a i n c o n t a c t a n d t r y to k e e p t h e b o :·1 d s t r o n g . T h e s e c o s t 

are a hardship on me and my family. My grandmother is 75 years 

old, and retired. She lives on a fixed income, but sacrifices so 

that we can talk. My mother has disabilities that prevent her 

from working, so with the assistance she gets, she pays these 

outrageous phone rates to speak with me, her only child. 

To add insult to injury, the PA. DOC., hes rGcently contracted a 

company called "Global Tel Link"; this company boldly has been 

calling prisoners family telling them, "if they don't sign up and 

No. of Coplas rsc'd a List t'BCDE . _ _,._ __ 



pre pay their company they won't be able to except collect calls 

from the prisons". They sell phone time in $25.00 and $50.00 

increments. But here's the catch; when the money on the phone 

gets down to $15.00, a prisoner is no longer able to call! Our 

families will have to add more money! I dDn't know why they are 

able to hold $15 in escrow, but that is how it goes. If you don't 

have it, no more collect calls. 

If a call hapoens to get dropped after the person accepts the 

C3ll. If you call bRck you have to oay the $2.20+ connection fee 

again! If I put in a "Telephone System Discrepancy Form" to try 

to get my money back, the usuBl response is, in short, "it's your 

(the prisoners) fault". 

If the prison phone rates were lower, I would be able to 

communicate with my family much more. Not only that, I would be 

able to contact those who I have lost contact with, only because 

of the cost of the calls. Yes, these rates do hinder and 

eliminates relationships with loved ones. There's nothing like 

hearing a voice, in contrast to a letter. 

The Pennsylvania State Prisons sell phone time on commissary. The 

phone time is sold in ~10, $15, §25, $50, and $1GO increm8nts. 

Plus, there is a .60~ tax imposed to raise the price higher, i.e. 

a $10 card totals to $1D.nn, so on and so forth. 

In conclusion, if the phone rates were lower it would open the 

doors to better communication to family, friends, and attorneys. 

It would allow prisoners to maintain 8 bond with those who are in 

there corner, and not cause so much distance. It would allow 
~n 

better communication, which willhretrospect allow the prisoner 

not to be so muc, of a stranger when he/she returns home. With 

these high phone rates, the contact iS so limited, if at all, 

that when he/she gets home there is a higher sense of 

unfamiliarity. Also, if there was a mandate to allow prisoners a 

certain amount of "free calling" time per prisoner, the impact 



would be great. Prisoners will be able to talk to their loved 

ones no matter what. It would take a "load" of so many people, 

and help so many people that words can't even explain. It would 

definitely strengthen the family bond. 

In advance, I would like to thank you for your time in this 

matter. We as prisoners have no voice in such things, and are 

subject to, not only monopolization, but the unchalleng~price 

gouging by the prison system. In the year 2013, with technology 

so advanced and phone prices so low everywhere else, the prices 

we pay are outrageous, so again, thank you. 

Kevin Jones 



Dear Secretary Dortch, 

"This is a Public Comment for WC-Docket number 12-375." the following is a list of 5 things to help inmates 
keep in contact with their families. We are requesting: 

1) Cheaper phone rates 
2) A 10 minute free call for all Inmates Daily 
3) No Connection fees 
4) No Commissions 
5) At&t has a 15 minute phone call for $1.00 
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We would greatly appreciate it if you can make these changes for us, so we can have better communication with 
our children and family members. Thank you in advance for your time and consideration. 

Sincerely Yours, 

'JAroA L =uobJi:,o.J 

11 00 Pike Street 
Huntingdon, Pa 16654 
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TO:MARLENE H.DORTCH,SECRETARY 
FEDERAL COMMUNICATION COMMISION 
445 12th STREET SW. RM. TW-b204 
WASHINGTON,DC 20554 

DATE:3-1-13 

RE:A PUBLIC COMMENT FOR WC-DOCKET#12-357[ 

DEAR SECRETARY DORTCH, 
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I'M WRITING '!'HIS LETTER ALONG WITH THOUSANDS OF OTHERS IMPRISONeD 
ACROSS THE COUNTRY,TO ASK YOU TO CONSIDER MANDATING PRISON INTER~ 
STATE PHONE CALLS TO ~3¢]PER MINUTE WITHOUT A CONNECTION FEE. 

MA'AM,FR9M PERSONAL EXPERIENCE I CAN TELL YOU THAT THE COST OF 
TRYING TO STAY IN CONTACT WITH MY LOVED ONES IS HARD AND THE FEES 
ARE CRUEL AND UNREASONABLE.THE SYSTEM WE HAVE HERE DOES NOT HELP 
RELIEVE THE STRESS ON US AS INMATES IN OVER CROWDED SYSTEM OR THE 
STRESS THAT WE IMPOSE ON OUR FAMILIES.WE HAVE TO MAKE A DECISION 
AT THE END OF EVERY MONTH [for payroll] WHETHER1 SHOULD I BY SOME 
COSMITICS [soap,deoderant or toothpaste] OR CALL MY MOTHER WHOM 
IS WORRIED TO DEATH ABOUT ME BECAUSE THE 13.49$ THEY GAVE ME FOR 
IDLE PAY~SINCE THE WAIT FOR A JOB IS MINIMUM12 MONTHS ••• WE ARE 
ALLOWED TO ORDER PRE-PAID CALLING CARDS FROM COMISSSAR~THEY STAR~ 
AT 10.00? 

i AM FROM NEW YORK,MY DAUGHTER IS IN .. READING,PA. THAT CALL l 
ALONE IS 6.00$ MY MOTHER IS IN NEW YORK THAT CALL COST (9.45$) 
FOR t5,min. A JOB STARTS YOU At.19¢ THEN IT IS AT THE DESCRETION 
OF THE OFFICER TO GIVE YOU A RAISE AFTER (3 to 4) MONTHS1 A RAISE 
OF (.1¢) it IS CRUEL AND UNREASONABLE. 

THE BURDEN THAT THESE CONNECTION FEES HAVE ON OUR FAMILY WITH 
THEM TRYING TO PUT EXTRA MONEY AWAY TO MAKE SURE THAT THEY HAVE 
ENOUGH TO PAY THEY'RE BILISAT THE END OF THE MONTH IS JUST AS 
STRESSFULL ON THEM. 

WE REALLY NEED A NEW PHONE COMPANY THAT WANTS TO HELP AND 
BENNIFT FROM REUNITING FAMILIES AND NOT THE FINIANCE ALONE WE ~ 
A SERVICE THAT WILL OFFER US CHEAPER RATES OR A FLAT RATE THRU 
OUT THE UNITED STATES.I HAVE COME TO THE POINT WHERE I HAVE MY 
FAMILY BUY CELL PHONES WITH NUMBERS AND EREA NUMBERS FROM WHAT 
EVRE PRISON I'M AT JUST SO I CAN GET THE PRICE OF A LOCAL CALL 
AS OPOSE TO A LONG DISTANCE BECAUSE WE HAVE TRIED TO USE 
CALL FOREWARDING FROM A COMPANY AND THE D.O.C HAVE BLOCKED THEM 
BECAUSE THEY WANT US TO SPEND OUR MONEY ON THEM WITH OUT ANY 
KIND&SOLUTION OR REMEDY.I AM INCARCERATED IN THE SAME STATE THAT 
MY DAUGHTER LIVES IN AND I PAY MORE FOR A CALL HERE THAN I DID 
WHEN I WAS SHIPPED OUT OF STATE DO TO THE OVER CROWDEDNESS. 

THE COMBINATION OF RESTRICTIONS THAT WE HAVE ON US FROM USING 
ANY OTHER PHONE SERVICE,THE PAY THAT WE RECIEVE FROM OUR JOB 
VERSUS THE THE RATES AND FEES THAT WE MUST PAY TO CALL OUR LOVED 
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onesiS A FORM OF RACKETEERING~ 
MA'AM,! AM WRITING IN HOPES THAT THIS PHONE SYSTEM WILL BE CHAN~ 

THESE RATES AND CONNECTIONI FEES MUST BE LOOKED INTO,A FLAT RATE 
WITHOUT ANY CONNECTION FEE WOULD BE THE BEST. 

THANK YOU FOR YOUR HELP IN THIS MATTER IN ADVANCE,NOT TO MANY 
CHALLENGE PENNSYLVANIA,D.O.C AND WE WISH YOU THE BEST. 

RESPECTFULLY SUBMITTED: 

S.C.I HUNTINGDON 
1100 PIKE ST. 

HUNTINGDON,PA.16654 



"THIS IS A PUBLIC COMMENT FOR WC DOCKET NUMBER 12-375." 

DEAR SECRETARY DORTCH, 
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HI! THE BIGGEST THING THAT EFFECTS MY CALLING IS THE SURCHARGE THAT IS 

USED FOR THIS SPECIAL EQUIPMENT FUND, THAT THE MDOC, CAN USE AS THEY PLEASE. 
PURCHASE HAND CUFFS, STUN GUNS, AND ANYTHING ELSE THEY FEEL LIKE USING THE MONEY 
FOR. WHAT WE NEED TO HAPPEN IS TO TELL THE FCC TO REMOVE THE SPECIAL EQUIPMENT 
FUND, THIS DOUBLES THE PHONE RATES. 

THE SPECIAL EQUIPMENT FUND: A CLOSER LOOK. 
AT LEAST FOUR MAJOR CONCERNS ARISE FROM THIS SURCHARGE. 
1 . THE SURCHARGE APPEARS TO VIOLATE THE LEGISLATIVE INTENT EXPRESSED IN THE 
BOILERPLATE OF PAST AND CURRENT APPROPRIATIONS BILLS. 
2. THE SURCHARGE MAY VIOLATE THE CONSTITUTIONAL RIGHT TO INTIMATE ASSOCIATION OF 
PRISONERS AND THEIR FAMILY MEMBERS SINCE CONDITIONING PHONE USAGE ON AN 
INVOLUNTARY CONTRIBUTION TO THE MDOC OPERATING BUDGET BURDENS THEIR ABILITY TO 
MAINTAIN FAMILY RELATIONSHIPS. 
3. THERE IS NO EVIDENCE I~HATSDEVER OF BENEFIT TO PRISONERS, THEIR FAMILIES, THE 
MDOC DR TAXPAYERS FROM THE PAYMENT OF 30% OF THE "SPECIAL EQUIPMENT FUND" TO THE 
PRIVATE VENDOR, PCS. 
4. IN ADDITION TO THE RATES DESCRIBED ABOVE, ALL PRISONER PHONE CALLS HAVE STATE 
AND FEDERAL TAXES ADDED. (THIS IS UNLIKE THE PREVIOUS CONTRACT IN WHICH TAXES 
WERE INCLUDED IN THE PER MINUTE PHONE RATE.) THESE TAXES ARE BEING ASSESSED ON 
THE ENTIRE AMOUNT CHARGED, EVEN THOUGH LESS THAN $0.04/MINUTE OF THAT AMOUNT IS 
ACTUALLY FOR PHONE SERVICES. THUS, "PHONES TAXES" ARE BEING PAID ON THE SPECIAL 
EQUIPMENT FUND PORTION OF EVERY CALL. 

BEFORE THE NEW PHONE PROVIDER HAD TAKEN OVER WE WERE PAYING $0.10 PER A MINUTE 
WHICH WAS REALLY REASONABLE FOR EVERY ONE TO CALL. THEN PCS HAD TAKEN OVER AND 
THE PHONE RATES HAVE DOURLED. WHILE THE ACTUAL COST OF A PHONE CALL PER A MINUTE 
IS $0.04. THEY ARE HAVING LIS PAY ALMOST FIVE TIMES THAT AMOUNT. FOR A PERSON WHO 
MAKES THIRTY TO FORTY DOLLARS A MONTH. IT DOES NOT LEAVE MUCH MONEY TO PLACE ON 
THE PHONE. NOT ALLOWING ME TO STAY IN CONTACT WITH MOST OF MY FAMILY. NOT TO 
MENTION THE SALES TAX OF NON-PERISHABLE ITEMS THAT THEY HAVE US PAYING. 

I WOULD USE THE PHONE MORE OFTEN IF THE RATES WERE LOWER, I UNDERSTAND THAT 
THE COMPANY HAS TO MAKE A PROFIT BUT THEY ARE JUST PLAIN GREEDY, THEIR SHOULD BE 
ONE STANDARD RATE ACROSS THE BOARD. IF IT ONLY COSTS $0.04 PER MINUTE FOR A 
CALL, THEN THEY SHOULD NOT BE ABLE TO GO OVER $0.10 PER MINUTE. THAT'S MORE THAN 
DOUBLE PER MINUTE TO OPERATE THE PHONE PER MINUTE. 

FREE CALLS: SHOULD BE MADE AVAILABLE, AT LEAST ONE CALL PER A MONTH. THAT 
WOULD ALLOW PRISONERS TO CALL FOR EMERGENCIES, TO TRY AND SEEK FUNDS FOR FURTHER 
CALLS, OR JUST TO TALK TO LOVED ONES. 

REMOVING THE SPECIAL EQUIPMENT FUND WOULD REDUCE THE COST OF THE CALLS THAT 
WOULD MAKE IT REASONABLE FOR EVERY ONE TO CALL, WHILE THEY STILL MADE MONEY. BUT 
AS IT IS THEY ARE JUST TO GREEDY. 

THANK YOU FOR YOUR TIME. 

BRIAN K. SMITH 251572 
LAKELAND CORRECTIONAL FACILITY 
141 FIRST STREET 
COLDWATER, MI 49036 ~~o. c:f Copi~~ rec'd _ _L 
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Secretary Marlene H. Dortch 
Federal Communication Commission 
Pubilc Comments 
445 12 Street, SW 
Washington, DC 20554 

Richard Flood #BC1488 
175 Progress, Drive. 
Waynesburg, PA 15370 
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Re: "This is a public comment for we Docket Number 12-375" 

Dear Secretary Dortch, 
I am writing you this letter concerning the extremely high cost, 

that I and other inmates who are presently incarcerated in the SCI-Greene institution in 
Pennsylvania, are paying to keep our lines of communication open with our families. 
Madam 1 have presently been in the department of corrections for twent-four years now, 
and have seen many changes in those many years, some for the better but many for the 
worse. One of the worse being this monopolized prison phone service, that is daily 
gouging prisoners's and our families. 

The phone company that is dealing with the department of corrections here in 
Pennsylvania, is truly taking an unfair advantage of a captive audience. Giving us the 

prisoner and our families no other options but to use their high cost phone service, 
and charging outrageous exorbitant rates, when we who are in these prison's arn't making 
much of nothing. The department of corrections do allow us inmates to work in the 
institutions, but they only let us make nineteen cent a hour, and only four to six hours 
a day. Madam I may make only fifteen dollars a month a mere stipends, and after paying 
for the basic things I need like toiletry i terns like soap, toothpaste, and deodorant 
stuff I need, I don•t have much of nothing left to pay for a phone call. More or less a 
phone call where I•m charged $15.00 dollars or more for 15-minutes, to speak with my 
family right here in Pennsylvania, and not to mention those family members who live out 
of State. 

Madam the rates that we as prisoner's are force to pay, are extremely to high. I and 
so many others are reduced to just writing to our families by letters, because we just 
can't afford the high cost of calling our love ones. Ms. Dortch whatever help you can 
provide will genuinely be a great help to so many in this prison system here in 

Pennsylvania, and to so many struggling familes who are trying t~.-:,.~-!~~-.'.~~~~.r. r~~dch 11with 
their love ones. · · · ·wv U 

L;:~; /,G:::,L1;:~ 

Sincerely yours~--

Ri char~JFl o~ J A' 4 # 
av~\/-~ 
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Marlene H. Dortch: Secretary 
Federal Communications Commission 
445 12th Street, SW Room TW-B204 
Washington, D.C. 20554 

Dear Secretary Dortch: 

2/27/13 
Received & Inspected 

MAR 71 2013 

FCC Mail Room 

"The is a public Comment re WC-Docket Number- 12- 375." 

With respect to the present "Phone Rates," here at SCI- Huntingdon 

Prison, (where I am incarcerated), I employ you and your committee to make 

some major adjustments to the Policies which allows for these "outstanding" 

phone rates to myself, fellow prisoners and family members. These policies 

and "outrageous" phone rates, in my opinion, are extremely unfair and !!!!=._ 

doubtedly unreasonable. The fact of the matter is that, I/we, are being 

forced to subscribe to phone services which exceed my/our ability to pay, 

by this institution and their commercial phone contractors who are hellbent 

on taking advantage of the poor and indigent. Nothing more. Nothing less. 

This is what it boils down too! Not only can these entities monopolize on 

such services, we as the consumers are "denied" the "options" to use poten­

tially a less expensive service. As a result of this, I/we have the unfor­

tunate task of contending with the "pressures" of not communicating with 

our loved ones. Not only do these remarkable rates affect our families, 

it also impedes our ability to effectively correspond with a legal Attorney. 

At present, it is much cheaper for an individual on the outside of these 

walls to make a "long distant" call overseas, then it is for any one . here 

to make a "interState" call, at a shorter distant. The "connection cost" 

(we pay for some calls) alone is enough for the cost of some of these overseas 

calls being made. It cost me roughly $10.00 a call (for approximately 15 

minutes) to tal~ to my sister from Pennsylvania to Connecticut. In between 

this call (as well as all calls) the conversations are being interrupted 

by a recorder which reminds the conversationalist that their phone conver-

sations are being monitored. This happens at least four to five times a call. 

And sadly, the minutes continue to run during these interruptions. If this is 

not enough, sometimes due to bad weather conditions service is interrupted 

this way if not altogether cut off. Essentially, with the phone "monopoly" and 

the poor service, the use of this forces me,and I would imagine those in my 

No. of Copli's roc'dL 
List ,AOc;DE 



position, to choose who to talk with at any given month, simply because 

we really don't have any other choice. Unless, however, you and your 

commission can "review" and make the necessary changes that govern these 

pathetic phone rates and charges. While these "Corporate Phone Giants" 

are "emphatically" taking "advantage" of those of us who can't, un-adided, 

counter their actions, I believe it is your legal "responsibility" as 

government officials, to ensure that our protections from unfair business 

is wholely "safeguarded". This no matter what our positions or status is. 

In light of this, again I employ you and your administration to make some 

major adjustments to the policies which allows for these "outstanding" 

phone rates. In doing so, it's perceivable that ANY Reduction of rates and 

charges will substantially lessen the economic burden associated with this 

exploitation, and ultimately these changes will make the different between 

"family members" staying together or being separated "indefinitely". 

In this instant matter, please do the ethical and right thing. 

Thank you for your time and efforts in advance. I look forward to hearing 

from you soon. 

Tuc 
110 



Ms. Marlene H. Dortch, Secr£tary 
FEDERAL CQIII!MllNJCJ\TIOOS COMMISSION 

RE: phone system @ o.o.c. 

Received & Inspected 

MAR 11 2013 

FCC Mail Room 
1-The cost from s.c.r.-HUntingdon to Harrisburg, PAis $5.50-~6.50 Yes it 
could be a lot cheaper (pr~-paid or coll~ct). 

2-Conn.:ct5 on fees when calling Harrisburg, PP I or Portsmouth I VA rangE:f1 
from $1.75-$2.50 with 27~-50¢ p~r miuut~ 

3-Dropped calls occurs from time to time howevEr I have nev~r expiericed 
such. I do know there is another ccr.r.E::clicn fee \>htm cc.llir:g tb:.t r:urrl:.t.:r 
agair; •• 

4-Free calls shculd be allott€c to inmates or.ce " year cr E.:ver:~ six months 
to rE:ccr ct:.t tc irrJIT·€c.ic:tc fc...rrd J}:· tre.t cc.n1ot afford collect to tc finance 
a pre-paid call. 

5-I am t:r.femiliar -vd th any eli f1eb:i J ity cal ling systttm, if it is available 
then it needs to be noted as is everything else that pertains to the phcne 
system. 

6-0VERALLI I believe the rate for the calls should be reduced. I also wc.uld 
like to s&e reC:tl phcne cares introduce, at:> well as e. two e-mail syetem thet 
will allcw further ccmmunicatior. as iE ir1 ftd~ral prisons. Tr.ie cutlet can 
be monitored just as th• p~ones are. 

Thank you for r€edh,g. 

Respectfully, Warren c. Holloway sr./JN-9304 

f\k:,. of Copi~s roc'd'--_.Q.,_ __ 
Li:.i AGCDE . 



RE: Docket f 11-315 
Marl~nQ H.Dortch 

~45 - !Zth St.S.W. 
):n. T~·1-i3204 
J :1st1in~ ton DC, 

:.:oss:, 

iJ:l t3 3 -;2-)ol3> 

O:vy'l1W Cc..rn•"lz.o.. ~ ;sz.qy.&o 
s.". I .G-t~tJe 
175 Prosress Drive 
:Jaynesburg PA. 

15.370 

~ear Marlene Dortch 

Received & Inspected 

MAR 1 -, Z013 

FCC Mail Room 

I am writing to you about the high cost of phone calls made by 
inrna tes i!J the PA. prison sys tern. The PA. prison sys tern uses 
Global Tel-Link to provide phone service to inmates in the prison 
system. Global Tel-Link is charging sxcessive prices to inmates 
foe use of the phone service. To make a call to Pgh. PA. which is 
::mly sixty miles 3way they charge $3.35 for a fifteen minute 
:_)none call. To call GA. it cost nearly a dollar a iainu te. Then 
.Zor a inmate to call NJ. one state mvay it cost almost ten 
dollars foe a fifteen minute call. Global Tel - Link will not let 
~alls 50 through unless the calls a~e prepaid by inmates or their 
fagilies. t~en inmates are making calls the phone call is 
interrupted several times saying this call is being made by a 
i;:1mate from t.he prison system. Inmates and their families ~~ntJ~v 
':;1is , .. ,~en :he ::all i.s be in~ made. 1-Jhen a call is being made it 
;-nay be cut off i!1 the middle or the call if anyone 9icks U? 
.1no c:1er phone in r.ha no us~ being call ad. Othar ;:>rison systems 
13V~ phone service that only charges $1.89 for a fifteen minute 
~all anyplace in the US. Th~ high cost oi the phone s3rvice in 
-..)A. 13 :::a using inma t.:s to loose ·~·.)n t:a.c t. ~;i ti lcved ones. '1:1:= 

::::iso~ system says t:1ey do not ~.,rant inmates to loose contact \vith 
ramily and loved ones. If tl1i3 is t.cue '.vhy do tl.1ey c.harge 30 h1UC11 
io.c inmates to talk t~ loved ones. Somethin~ neads to be do~e to 
~top the excessi7e ~o3t of phona c2lls made by inmates to thei.c 
.E,J,milias. I !10pe t~1at you can nave some thin::; done ta- lo· . .;er the 
~ost or 0none ~alls m3de ty inmates. T~ank you f~;: your time in 
c·.~L; ;-.:it t2r • t.A~stlC atlcQ <n?f {'?o.m]I,H- arL f~jS./5 c..f'~ ~. /) ~ 

1'1-t,, To:~~ IY1v.eM- ""Yo c.JIIkd'i..J.Jth~~ s·.~. :x:. G-;t~-#~~ 
tJ-l/ //It/~('~ /&,u. :~espec tiully I . ' ;r!,. I.,..·,;.,._,..,....-...., 

No. of Copies rec'd Q 
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Ms. Merlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S~; Room TW-8204 
Washington, DC 10554 

Dear Secretar 1 Dortch,, 

Mr. Carlton Lane BC-3331 
ll)O Pike Street 
Huntingdon, PA 15654-1112 

Received & Inspected 

MAR 11 2013 

FCC Mail Room 

"rhis is a public comment for we-Docket Number 12-375" 

I feel that the phone Sfstem as it exist presents or 
formulates a system of economic unfairness to prisoners and their 
families, who are alreadf having a hard time surviving 
economicallf. And based on the production,distribution and 
consumption of goods and services we are no't gettin·g a fair 
shake. 

What m1 family and m1self would like to see happen is: 

(l) Cheaper phone rates. 
(2) A ten (lJ) minute free call for inmates daily. 
(3) No connection fees. 
(4) No commissions. 
(5) AT~T has a fifteen (15) minute phone call for $ 1.0). 

:'Je would like to see the a;?plication of a statistical studf of 
other states ;?hone rates, data and problem if anf. 'rha t also 
could be used as a format; 

I thank fOU in advance for fOUr time, ear and possible help. 
·rhank fOU. 

Respectfullf Submitted,, 

{~~ 
Date 3 I '-/ I 1)-C> 13 

N0 of Copios rac'o_A ___ _ 
· - '-'5CDE 



RE: Docket # l2-J15 
Marlen(} H.Dortch 
_·-~deral Corn<nunica tions --::oma1i.:>sioL1 
~45 - L~th St.S.W. 
~,n. T~-l-H204 

;.Jas11in~ ton DC, 
2C'5Y< 

175 Pro~ress Drive 
':Jaynesburg fA. 

15.370 

Jear Marlene Dortch 

Received & Inspected 

MAR 11 2013 

FCC Mail Room 

I am writing to you about the high cost of phone calls made by 
inmates i:1 the PA. prison sys tern. The PA. prison sys tern uses 
Global Tel-Link to provide phone service to inmates in the prison 
system. Global Tel-Link is charging 3xcessive prices to inmates 
for use of the phone service. To make a call to Pgh. PA. which is 
:)nly sixty miles .3.way they charge $3.35 for a fifteen minute 
onone call. To call CA. it cost nearly a dollar a minute. Then 
~Jr := inmate to call NJ. one state ?.'.vay it cost almost ten 
dollars foe a fifteen minute call. Global Tel - Link will not let 
~alls sO through unless the calls a~e prepaid by inmates or their 
.E..1rJ:ilL~s. >,Then inmates are making calls the .phone call is 
interr-upted several times saying this call is being made by a 
i;:1mate from the ?rison sys tern. Lmatas a_nd their families ~~no~., 
:::1is ,,,~en ':he -:.<1 ll is being made. \fuen .3. call is being made it 
:-:tay ba cut off ill t:he middle oi the call if anyone 9icks u~ 
.liJOC~1er phone in the nouse being cal lad. Othar :;>rison sys tl~ms 
13V~ ?hone service that only charges $1.89 for a fifteen minute 
~all anyplace in the US. Th3 high cost of the phone service in 
~)A. ia -:ausin~ inmat2s to louse ·.::.ontact ·.Jith lcved ones. '1':1e 
J~iso~ s;stem says they Jo not ~ant inmates to loose contact with 
family and loved ones. If this is ccue why do they charge so much 
~oc inmates to talk t~ loved ones. Somethin~ aeeds to be do;Je to 
:to? the 3xcessive .::.ost of ?hone c?.lls made by inmates to theic 
f.:::.mili:::s. I hope t~1at you can nave somet:hing dona to lo:.;er the 
~ost cr o~one -:alls made ty ia~ates. T~ank you fa~ your time in 
l-. ~-: i _:; :: 3 t t 2 r . 

:'.~sp~ctiully 

vL~:iJu,~' 
16 G -tcr oQ_ 



RE: Docket * 11-JJS 
Marian~ H.Dortch 
faderal Communications Commission 
445 - 12th St.S.W. 
i.?,m.T1·7-B204 
~.Jasl1ing ton DC, 

20554 

Date 3-3-/3 

$Q.O\I'\ Or.f',·z.. /<8518'3 
175 Progress Drive 
':Jaynesburg PA. 

15370 

Dear Marlene Dortch 

Received & Inspected 

MAR 11 2013 

FCC Mail Room 

I am writing to you about the high cost of phone calls made by 
inmates i~ the PA. prison system. The PA. prison system uses 
Global Tel-Link to provide phone service to inmates in the prison 
system. Global Tel-Link is charging excessive prices to i~mates 
for use of the phone service. To make a call to Pgh. PA. which is 
only sixty miles away they charge $3.35 for a fifteen minute 
phone call. To call CA. it cost nearly a dollar a minute. Then 
for .=. inmate to call NJ. one state a'.'lay it cost almost ten 
dollars for a fifteen minute call. Global Tel - Link will not let 
calls go through unless the calls are prepaid by inmates or their 
families. m1en inmates are making calls the phone call is 
interrupted several times saying this call is being made by a 
inmate from the prison sys tern. Inmates and their families kno~v 
this 'YJ~en the call is being made. lfuen a call is being made it 
l:ilay be cut off in the middle of the call if anyone picks up 
:mother phone in the house being called. Other prison sys terns 
~3V~ phone service that only charges $1.89 for a fifteen minute 
~all anyplace in the US. The high cost of the phone service in 
?A. is causing inmates to loose contact :.Jith loved ones. T:.re 
v=ison system says they do not want inmates to loose contact with 
~amily and loved ones. If this is true why do they charge so mucn 
for inmates -co talk to loved on.;;s. Something ne-eds to be done to 
stop the excessive co3t of phone calls made by inmates to their 
families. I hope that- you. can- have something done ta- lo;oie~ the 
cost of phone calls made by inmates. Thank you for your time in 
t~is matter. 

~-of Copiits rec'd 0 
Ust ABCDE '-----'...__ __ 



CSATF/SP 

~ }\. ~Xq \~c1 :\:1 \/b(£, I\ 
~~ --zb ~o?JLovv 

PO Box 5244 
Corcoran, CA 93212 

12-375 

Dear FCC, 

March 4, 2013 

Received & Inspected 

MAR 11 2013 

FCC Mail Room 

We are deaf inmates currently serving our term at California Substance Abuse Treatment 
Facility (CSATF) at Corcoran, California. There are seven yards of different levels, and there are 
approximately a total of 40 deaf inmates exclusively using American Signing Language. We have 
requested a video phone communication system at CSATF and the request has been denied. 

Only TDD has been provided, and it is unuseable to us for several reasons. There are 
numberous deaf inmates with 2.0 and lower TABE scores (reading/writing level) therefore they 
are unable to communicate using TDD equipment. The TDD is not under the prison telephone 
contract with Global Tel Link (GTL). It costs much more for collect calls on TDD. 

Our family members and friends who are deaf, are no longer using the obsolete TDD 
system. A 2012 report from the FCC's TTY Transition Subgroup of the Emergency Access 
Advisory Committee indicates that TDD use is decreasing by 1 0% per year, and has fell by half 
over the past seven years. We are not able to communicate with thier video phone through TDD, 
and the relay services provides assistance between TDD to voice telephone only, not deaf to 
deaf. 

The deaf inmates get full communication with American Signing Language (ASL) only 
through the video phone, not TDD. Typewritten communication is not the equivalent of voice 
communication for individuals whose primary communication is sign language. Unlike most 
spoken language, ASL does not have a written component. 

Sincerely, 

3-5-/3 ----

------------



RE: Docket # ll-315 
MarlQn~ H.Dort~h 

175 Pro4ress Drive 
.Jaynesburg fA. 

15270 

'::ear tbrlene Dortch 

Received & Inspected 

MAR 11 2013 

FCC Mail Room 

I am ~riting to you about the high cast of phone calls made by 
inr::ta tes i:1 the ?A. prison .sy stern. The PA. prison sys tern uses 
Global Tel-Link to provide phone service to inmates in the prison 
system. Global Tel-Link i3 charging 3Xcessive pricas to inmates 
Ear use of the phone service. To make a call to Pgh. PA. which is 
')nly sixty miles ::1way they charge $3.35 for a fifteen minute 
.)none call. To call GA. it cost nearly a dollar a .ninute. Then 
~ ~r a inmate to call NJ. one state a•.vay it cost almost ten 
dollars foe a fifteen minute call. Global Tel - Link will not let 
~alls 50 through unless the calls a~e prepaid oy in~ates or their 
:..lr:tili_;s. '·~1en inmates are making calls the phone call is 
inten:upted several times saying this call is bei<lg made by a 
L1mate from t.,1e 'J:-ison .system. I11r.1ates .:;.nd their families ::no~v 
:1i3 ;oh·3n :he ::ail is being filade. \Jhen a .:,all is bein~ made it 
·:1.3.y be cut off i!l c~1e middle oi the call if anyone !?icks ut_:> 
:.;:10 c:1e.r i_)hone in !:.;1e nou3~ bain.s called. Oth2:c pr-ison 3f3 t,=ms 
13V~ J~one service that 0nly charges $1.39 for a fifteen minute 
~all anyplace in tha US. Th2 ~igh cost oi t~e. phone s2rvice in 
_-_\. 13 .:.au.sin:; inrJate..s to luose ·.>.)nr:acr. ·.ji&::t lcve.d ones. i.1:: 
::~i30:1 s;.:>ta<.1 says t:.:12y do not :nnt inoatas to loose contact '.vith 
f3mily aud loved ~nes. If t~i3 is ccue ~~y do tney charge so 1~uc~ 
~Jc iu~ates to calk t~ loved ones. ~cmethin~ ~~ads to je do~e to 
:to'J t;13 '}XCe.s.si"Je .:.o.>t :Jf :)hone. ~J.ll.J ;1.1de by i:1wates to t;1,2ic 
c':.:ii1ilL~3. I :10;)2 t.1.:1t. 'y'OU .:..Jn nave sori1et:;Iin~ do:1e to LY.;er L1e 
::.:Jst ·.,;[ -::10i1·2 .:.JLl3 :-:132·2 ':·; ix:Llt:.::s. f:nil:~ ;'JU ;::J;: ::,;ur ti.-:1~ 'i.:1 
[. ~i-; .-::c.=2~. 
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Dear Secretary Dortch, 

"This is a Public Comment for WC-Docket number 12-375." the following is a list of 5 things to help inmates 
keep in contact with their families. We are requesting: 

1) Cheaper phone rates 
2) A 10 minute free call for all Inmates Daily 
3) No Connection fees 
4) No Commissions 
5) At&t has a 15 minute phone call for $1.00 

Received & Inspected 

MAR 11 2013 

FCC Mail Room 
We would greatly appreciate it if you can make these changes for us, so we can have better communication with 

our children and family members. Thank you in advance for your time and consideration. 

s~r&w 
11 00 Pike Street 
Huntingdon, Pa 16654 

DOC# /IF75l5 
t }':). rf ( 
List l,:J~~~ 

mc'd'-...::.0 __ 



:~: Coc~ct # 12-375 
:::1.cl:2ne ~I.O,)ctcn 
?~deral Communications 
445 - 12th St.S.W. 
:~rn. Tl~-B204 
~.Jast1ing ton DC, 

20554 

Date 3-~-/3 

Coma1i3 s ion 

~Ct so¥\ A-n11 st-r!J~ \)fJt q & d.~.-/ 
175 Progress Drive 
~Jaynesburg PA. 

15370 

Dear Marlene Dortch 

Received & Inspected 

MAR 11 2013 

FCC Mail Room 

I am writing to you about the high cost of phone calls made by 
inmates in the PA. prison sys tern. The PA. prison sys tern uses 
Global Tel-Link to provide phone service to inmates in the prison 
system. Global Tel-Link is charging excessive prices to inmates 
for use of the phone service. To make a call to Pgh. PA. which is 
only sixty miles away they charge $3.35 for a fifteen minute 
phone call. To call CA. it cost nearly a dollar a minute. Then 
£or a inmate to call NJ. one state away it cost almost ten 
dollars for a fifteen minute call. Global Tel - Link will not let 
calls go through unless the calls are prepaid by inmates or their 
faQilies. ~fuen inmates are making calls the phone call is 
interrupted several times saying this call is being made by a 
inmate from the prison sys tern. Inmates and their families kno\¥ 
this when the c<1ll i.s being made. I.Jhen a call is being made it 
may be cut off in the middle of the call if anyone picks up 
:tnother phone in the house being called. Other prison systems 
~J.ve phone service that only charges $1.89 for a fifteen minute 
call anyplace in the US. The high cost of the phone service in 
?A. is c.aus ing inmates to loose ..::.on tact :Ji th loved ones. '1..'1e 
p~ison system says they do not ~ant inmates to loose contact with 
family and loved ones. If this is tcue why do they charge so much 
for inmates to talk to loved ones. Something ne-eds to be done to 
gtop the excessive co3t of phone calls made by inmates to their 
familias. I hope that- you can have some thing done tO- lowe~ the 
cost or phone calls made by inmates. Thank you for your time ina 
t~is tTI3.tter, f' f' "''::. O• Copi¥s rac'd 

L~~~ /;!J:::OE ·------

~especttrfnuTiTlvy--------------



RE: Docket # 12-375 
Marlene H.Dortch 
Federal Communications 
445 - 12th st.s.w. 
Rm.Tw-B204 
Washington DC, 

2C.1.)5f; 

Date Ma~c~ ~ 20/3 

,.. . . 
~...>Offiilll. 3 S l.O t1 

M~. Ret'\ e. A. Cka\1\d.te~ CG 71-f f'i 
175 Progress Drive 
Waynesburg PA. 

15370 

Dear Marlene Dortch 

Received & Inspected 

MAR 11 Z013 

FCCMai\ Room 

I am writing to you about the high cost of phone calls made by 
inmates in the PA. prison system. The PA. prison system uses 
Global Tel-Link to provide phone service to inmates in the prison 
system. Global Tel-Link is charging excessive prices to inmates 
for use of the phone service. To make a call to Pgh. PA. which is 
only sixty miles away they charge $3.35 for a fifteen minute 
phone call. To call CA. it cost nearly a dollar a minute. Then 
for a inmate to call NJ. one state a\vay it cost almost ten 
dollars foe a fifteen minute call. Global Tel - Link will not let 
calls go through unless the callcl are prepaid by inmates or their 
families. lt!hen inmates are making calls the phone call is 
interrupted several titnes saying this call is being made by a 
inmate from the prison sy::. tem. Inmates and their families know 
this when the call is being made. When a call is being made it 
may be cut off in the middle of the call if anyone picks up 
another phone in the ho<.Ise being called. Othe.c prison sys terns 
hav0 phone service that only charges $1.89 for a fifteen minute 
call anyplace in the US. The high cost of the phone service in 
PA. is causing inmates to loose contact with loved ones. The 
prison system says they do not want inmates to loose contact with 
family and loved ones. If ti1is is t.cue, why do they charge so much 
fo.c inmates to talk to loved ones? Something needs to be done to 
stop the excessive cost of phone calls made by inmates to their 
families. I hope that you can have something done to lmver the 
cost of phone calls made by inmates. Thank you for your time in 
this matter. 

Respec tfullyJ 

ff-va.~ 

~- ot Copit4S rac'd r\ L1~;; 1-\GCDE U. 

-----------------



J~: Coc~et # 12-375 
::J..cL;ne ~I.DJctcn 
f~deral Communications Com~i3sion 
445 - 12th St.S.W. 
'~m. Tl~-B204 
~~ast1ing ton DC, 

20554 

Date 

Nevin Wetzel HK-2405 

175 Progress Dcive 
Haynesburg PA. 

15370 

Dear Marlene Dortch 

Received & Inspected 

MAR 11 2013 

FCC Mail Room 

I am writing to you about the high cost of phone calls made by 
inmates in the PA. prison sys tern. The PA. prison sys tern uses 
Global Tel-Link to provide phone service to inmates in the prison 
system. Global Tel-Link is charging excessive prices to inmates 
for use of the phone service. To make a call to Pgh. PA. which is 
only sixty miles away they charge $3.35 for a fifteen minute 
phone call. To call CA. it cost nearly a dollar a minute. Then 
£or a inmate to call NJ. one state away it cost almost ten 
dollars for a fifteen minute call. Global Tel - Link will not let 
calls go through unless the calls are prepaid by inmates or their 
faQilies. vn1en inmates are making calls the phone call is 
interrupted several times saying this call is being made by a 
inmate from the prison sys tern. Inmates and their families knot.v 
this vJhen the call i.s being made. 'ifuen a call is being made it 
lllay be cut off in the middle of the call if anyone picks up 
::mother phone in the house being called. Other prison sys terns 
iave phone service that only charges $1.89 for a fifteen minute 
~all anyplace in the US. The high cost of the phone service in 
?A. is causing inma t.::s to loose c.on ta.c t ·Ji t;,. loved ones. The 
prison system says they do not want inmates to loose contact with 
family and loved ones. If this is tcue why do they charge so much 
io.c inmates to talk to loved ones. Something ne-eds to be done to 
stop the excessive cost of phone calls made by inmates to their 
familL~s. I hope that you can have some thing done tO- lo;.;e~ the 
cost oi phone calls made by inmates. Thank you for your time in 
this matter. 

?.espect:fully 

No. of Copies rec'd·---~.-~---­
List ABCDE 



:i: Coc~ct ; 12-JJj 
: '.1.c LH18 !_!. D,) c t:.n 
~; .:deral Communications Cou1.ni3s iot1 
~45 - l~th St.S.~. 
·}:n. T~·J-B2 04 
;.Jasnim~ton DC, 

20554 

:)ate 

Dominic Troiani AJ-2307 

175 Pro~ress Drive 
Jaynesburg fA. 

15370 

~ear Marlene Dortch 

Received & Inspected 

MAR 11 2013 

FCC Mail Room 

I am writing to you about the high cost of phone calls made by 
inmates in the PA. prison system. The PA. prison system uses 
Global Tel-Link to provide phone service to inmates in the prison 
system. Global Tel-Link is charging excessive prices to inmates 
for use of the phone service. To make a call to Pgh. PA. which is 
only sixty miles away they charge $3.35 for a fifteen minute 
pnone call. To call CA. it cost nearly a dollar a minute. Then 
lor a inmata to call NJ. one state a\vay it cost almost ten 
dollars foe a fifteen minute call. Global Tel - Link will not let 
~alls go through unless the calls are prepaid by inmates or their 
familil3s. ;,:!hen inmates are making calls the phone call is 
interrupted several times saying this call is being made by a 
inmate from t~1e prison system. Inmates and their families ~no-.:-1 
t.his H:1en the call is being made. 'i.J'hen a call is being made it 
;nay be cut off in the middle o:i the call if anyone picks up 
~nother phone in t~1e housa being called. Other prison sys tams 
1ave phone service that only charges $1.89 for a fifteen minute 
~all anyplace in the US. The high cost of the phone service in 
:.'A. is causing imnat.:::s to loose ,.;.vntact ·,.rit:t loved ones. 'i.."le 
,J.rison syst<::til suys they do not -;vant inmates to loose contact '.Vith 
family and loved ones. If t:1is is teue why do they charge so muci1 
foe inmates to talk to loved ones. Something needs to be done to 
3to9 the excessive co3t of phone calls made by inmates to theic 
fnrnilies. I hope that you can have something done to lower the 
cost oi phone calls made by inmates. Thank you for your time in 

:lespectiully 

No. of Copililt-S rac'd'---~0-­
List ABCDE 



RE: Docket # 11-JJS 
Marlen~ H.Dortch 
~aderal Communications Commi3sion 
~45 - 12th St.S.W. 
R,:n. Tl·7- B204 
~.J a st1 in g ton DC , Received & Inspected 

20554 

Date 0]-0J--/3 

!l!i~~r lZ G4:£} llF''39~ 7 
175 Progress Drive 
1:Jaynesburg PA. 

15370 

Dear Marlene Dortch 

MAR 11 2013 

FCC Mail Room 

I am \-Vri ting to you about the high cost of phone calls made by 
inmates i!l the PA. prison sys tern. The PA. prison sys tern uses 
Global Tel-Link to provide phone service to inmates in the prison 
system. Global Tel-Link is charging excessive prices to inmates 
for use of the phone service. To make a call to Pgh. PA. which is 
only sixty miles away they charge $3.35 for a fifteen minute 
phone call. To call CA. it cost nearly a dollar a minute. Then 
for a inmate to call NJ. one state a'.vay it cost almost ten 
dollars for a fifteen minute call. Global Tel - Link will not let 
calls go through unless the calls are prepaid by in~ates or their 
far.lilies. ~Jhen inmates are making calls the phone call is 
interrupted several times saying this call is being made by a 
inmate from the prison system. Inmates and their families kntJ\v 
this 'Yl~en the call is being made. lfuen a call is being made it 
may be cut off i~1 the middle of the call if anyone picks up 
.:mother phone in the house being called. Other prison sys terns 
~3ve phone service that only charges $1.89 for a fifteen minute 
~all anyplace in the US. The high cost of the phone service in 
?A. is c.ausing inmates to loose ,:on tact '.Ji th loved ones. The 
p=ison system says they do not want inmates to loose contact with 
family and loved ones. If this is true why do they charge so much 
for inmates to talk to loved ones. Something ne-eds to be done to 
stop the excessive co3t of phone calls made by inmates to their 
families. I hope that- you can- have something done- tO- lo-:..;e~ the 
cost of phone calls made by inmates. Thank you for your time in 
this matter. 

" 'lt: h/(, /5 -/n/~ w ?;l:y 
-rr //.o('--1. ~;¥/ 7J cdC- J?/J/L~~~ Cdtr./' 
.r l.- J r Respectfully 



THIS IS A PUBLIC COMMENT FOR 
VJC DOCKET l·JIJi'1P.ER 12-375 

Stanley E.Brown, AF-7573 
SCI-Hunting 
llOO Pike .Street 
Hunting0on,Pa.l6654 

rt:a:.. 1-::·n<= I-l. Do;_·tch, Sc·:::retary 
Federal Communications Commission 
445 12th Street, SlrJ; Room T"..V-:3204 
Washington,DC 20554 

March 4-2013 

RE:CAMPAIGN FOR PRISON JUSTICE "WC DOCKET NlJMBER 12-375 

Dear !'1c•L"1P.ne 11. Dor:.ch, :.ecretary 

Kecelved & Inspected 

MAR 11 2013 

FCC Mail Room 

My l'nme is S'I'ANLEY E. BROWN, and I am a LIFER with 3~/ YEARS 
in as of : ~xil 2-2013, I am at SCI-Huntingdon, anri the DOC !-)ere 
at SCI-Huntingdon has changed Phone Company's three or more 
time'G sL1c2 I t1ave i')8en here, I have been Calling my Family 
"COLLECT CALL"S" since I have been Incarcerated and I can't 
Affor-d to Puy a Phone Card, r1y only Hay of Calling my Family wns 
to Call them by "COLLECT C:ALL"S" now as of august 2012, here at 
.SCI-:-!untingdon hac no~• d:ang2r' to "GLOB.Zl.L TP,-Lil\fK ADVANCE 
PAY ACCOUNT at P.O.Box 911722, Denver,CO 00291-1722. So I now can 
not ca]l my Family, I have not talked to my Family sin:::e August 
2012, 'rhe nevl phone system want my Family to open up a phone 
c.ccount ·.,;ith ther.1 and \·Ti11 be a OOUBLC PH0NE P..ILL for ElY FamU:J. 
My Family can't afford to do that so I am not able to talk to my 
Family, I am all ready to f2r from ny F'ami Jy to VISIT tie am~ N~;w 
I can't talk to them on the Phone, my only way of talking to my 
Farnil:~' was by "C0LLECT CALT:..ING" anti no1,.r the IY.JC' at SCT--Hunti_n,~;Clon 
has STOP the "COLLECT CALL"!. 

''COSTS AND SXPE'R.!.ENC~S:HDw much do you and your family pay ln prison pnone 
bills per nonth. ~Jo.s·::::. 

"CAL~ CEAI<GES: The CONnECTION CHA'R.Gn~ ARE S/.15~ ;:;no .20¢ a Pec--!EmJ.t•~. 
"DROPPED CALLS: I have had DISCONNECTED on my call once a month ann it does 

happen on a regular basj s 3!1d YES you ~or:D1 be CHA.~GRD the COi<fl\.TF.CTI~J\ J:' 1<:~ HEEN 
YOU CALL RIGHT BACK. ---

"CALL FREQUENCY: How often do you us<.• th,'! pri:->on phone systeE1 to corurr,Lmj cata 
with your loved ones? Four to Six times a month. YES I would talk more often 
IF the phone rates Here lm-.~er. --

"FREE CALLS~ YES I Ti:IINK THAT YOU SHOULD BE ABLE TO GET FREE C~.LLS EACH l'10NTH 
BECAUSE THAT WOULD HELP KEEP YOU IN TOUCH \'JJTH YOUR LOVE ONES Al'.TD FAMILY. 

f1ay I thank you nou in this utmost importance r1a tter. 

-----------------



STANLEY E. BROWN, AF-7573 
1100 Pike Street 
Huntingdon,Pa.l6654 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street,SW:Room TW-B204 
Washington,DC 20554 

March 4-2013 

Recmved & Inspected 

MAR 11 2013 

FCC Mail Room 

Re:CAMPAIGN FOR PRISON PHONE JUSTICE "This is a public comment 
for WC Docket Number 12-375" 

Dear Marlene H.Dortch,Secretary 

I am writing to you about the above subject matter I am 
suggesti~ that on the day that the Hearing,that the "Inmate in 
DOC DO NOT USE THE PHONES THAT DAY TO SUPPORT THE HEARING". 
Marlene H.Dortch please let me know what you think about this. 

May I thank you now for your given time in this matter of 
utmost importance and I look forward to a speedy reply. 

t~. of Copl~s rec'd a l1st A!3CDE .'--......__ __ 
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Received & Inspected 

MAR 11 2013 
Dear M(r)s. Marlene H. Dortch; 

FCC Mail Room 

I, ,Jamal Scott, write in reference to the "HC Docket No# 

12-375", in regards to phone calls from inmates to friends and 

family and the cost for those calls. 

It has come to me that the Federal Communications Commission 

under your direction as Secretary are looking to make some 

changes in the way of fairness. 

I am an inmate currently incarcerated in the state facility 

of Huntinsdon county, Pennsylvania. My family as well as myself 

prior to my conviction lived in Philadelphia. 

Much of my family has since moved to New Jersey. In order to 

call Philadelphia the cost of that call for 15 minutes would be 

over $5.00 per call, and a call to New Jersey would be over 

$11.00 per call. 

Each call is too expensive for me to pay for and punitive for 

my family to pay. It is the states decision to move inmates from 

the Western part of P~nnsylvdni~ all the way to the East and visa 

versa. 

It is my hope that the phone calls would reflect the cost for 

what we would pay if we were in that same area of incarceration 

i.e. living in Philadelphia, ana being incarcerated in 

Philadelvhia my phone calls Stlould cost the amount people in that 

area are making. Which is less than a dollar per call. 

The hcu::·aehip is being moved so far from home which is an 

added burden to incarce:cation that is not part of the sentence 

itself. 

I sincerely l:hauk you tor your time and efforts made on my 

behalf. 

Respectfully, 

~)vif 
£._ 11/l J_ .s cor 
Bt1-5"3/ J 

//06 Rke £1ree1 

/lt<l)l1if/oY1 fJ? /666/ 



Dear Secretary Dortch, 

"This is a Public Comment for WC-Docket number 12-375." the following is a list of5 things to help inmates 
keep in contact with their families. We are requesting: 

1) Cheaper phone rates Received & Inspected 
2) A 10 minute free call for all Inmates Daily 
3) No Connection fees MAR 11 2013 
4) No Commissions 
5) At&t has a 15 minute phone call for $1.00 FCC Mail Room 

We would greatly appreciate it if you can make these changes for us, so we can have better communication with 
our children and family members. Thank you in advance for your time and consideration. 

Sincerely YJ?urs,_~ _ 11 'i) 
a./>L~~C# {: T 11 6~ 
1100 Pike Street 
Huntingdon, Pa 16654 
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MAR 11 2013 

FCC Mail Room 
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