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REPORT 

Pursuant to paragraph 6 of the Bureau’s Memorandum Opinion and Order 

released in this proceeding on August 25, 2011, DA 11-1456, Puerto Rico Cable 

Acquisition Corp. d/b/a Choice Cable T.V. (“Choice”) submits this CableCARD report 

for calendar year 2012. 

During 2012, Choice received eight requests for CableCARDs, and provisioned 

all of them successfully.  Customers requesting CableCARDs may choose between free 

self-installation and professional installation, for which Choice charges $25.  There was 

only one instance in 2012 in which a customer required an additional service visit 

subsequent to installation in order to resolve a CableCARD issue, and that issue was 

resolved with that one additional service call.  At the end of 2012, Choice had 20 

CableCARDs deployed in retail devices.  Choice did not receive any complaints from 

customers in 2012 regarding its support for CableCARDs. 
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Choice will continue to support the use of CableCARDs for consumer retail 

devices in accordance with the Commission’s rules and the conditions of its waiver 

issued in this proceeding. 
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