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This letter is to confirm that The Kentucky Relay Service does indeed provide HCO-to-
HCO service in accordance with §64.604(a)(3). Attached is a copy of a brochure page
that explains HCO-to-HCO service.

Sincerely
: T

Jim Stevens
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Hearing Carry-Over (HCO) allows HCO user types the conversation for the
speech-disabled users with hearing to  relay operator to voice to the standard
listen to the person they are calling. The telephone user. 128006486056

kentuckyrelay.com/hco

How to Make an HCO Phone Call: -

HCO user types the conversation to Voice user talks directly to HCO user.

relay operator.

1C0 to 1] Y

HCO users can listen while
-the relay operator is voicing
the TTY user’s typed message.
The HCO user types the
conversation directly to the
TTY user.

Relay operator voices VCO user’s typed
message to Voice user.
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HCO user types the message
directly to TTY user.

TTY User types the message
to relay operator.

Relay operator voices TTY
User’s typed message to

©9 008820280000 E0R000RO0RBORS
00000800 000000000008000000
CeS 0000000000 EEDREYOQgOEOTOOED

HCO user.
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HCO vusers can contact - ! %

other HCO users. The relay : o
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* . HCO user #2 types the conversation to HCO e
« operator. Relay operator voices the typed « user #1. Relay operator voices the typed o
¢ message by HCO user #1 to HCO user #2. T message by HCO user #2 to HCO user #1. o
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