
Received & Inspected 

MAR 1 2 2013 

S"frl CJ t/J ,·ng h ~iMaitR~-
- __ be. do11 e abt:Jctt rA_e;;_ ferr/b/o_ 

Cos!- oF f'a~n,"!tc:!S .h e(n.,y 
___ CJ iJ J e h .S Tc;Y _j h .. Ci~l? f de, i 

. _ Jti..Lf:A -f'l;_~.s_ e_ .Spendt~!J:j f-ftnG . 

___ /n ... prf.s..o n . ___ _ __ _ 

'· -

. .:t:r /$ a. l1nown Fac.l: rhqr 
- -~ i r ... 11'1 a)(~s for: ____ f4r. --- b e-ti5=-r:. - -

·- 0 ~ T .L.. Oln e -fb_c_ . all. /)11/~lJ/.e:d ___ _ 
___ .. LF _fhc::.y c..an. P~ .. in. _rc8~ Lqr ___ _ 

... Gon.. T.ac.-i-· . -· .. .. _ - - ----

...... - .. !1 IJ.S r. s lmp J y GtJf1 h.oT 
.. C1 Fftt>r d -t-4~ . .h,jit .jOL:J'ce. 

.. ~e- ;;r/S~/Js de-mand J;,r _ 
____ __ .. pha n c:::.-. ~dlb-

- - - -- ... 0-
1? c. .-J.-J No. of Copi.s rec'd'--_ 
r/c::ctse ... Tl )( -//liS. UstABCDE 

- --- -~~- -~ - - - .. -------- . - -- ---- ..... . 

__________ ff/~r.L~ ~--
__ t/?~_ ~.4'/- <fJI!!)~? ___ . 
.. l?t>llidre.alh 4) ~m.a;/. '7-f>~"~-L 



Received & Inspected l t 
jJ 
I' MAR 1 2 2013 
·~ •J. 

n~hlc t:lung fPBMPf~oomf'R 
~+-h.e d(; tt e. al2t2tti: .. . 7:~-~ ... ~r Ct'ilL, 
4.U-~t:?st- ... ~£ £am"/t~,$ ... .h.~l'n.<i ... , 
t t ::..; 

!i.tLh.l~;- .. ... . t:2 ..... .st:a ~ ..... L.h ..... ~C~I:l .. t:a~.t ..... --1 
U 7' I 

"g .. JJLLt:Jl .... i:.~ll~-~-·-·· . .,Sp~t1dit1.9._ ... b.'m.e ...... " ' , :::7· I 

H-ib... _pt:.i,St:l.JJ.... ... . . . .. . . ... .. · : 
-il .. ' ....... , .. ,... .. . . . ...... ,,,, •"- ... , ........ ,. ............ . 
Jlt;".t: .... .. l~- .. ?t ... 8111).14!~- £<~~1:. _ .. t'lutt J 
~4-i.t: .... .Jt:tar~<:~ . ., ......... £~l: ....... i4.r::. ......... b~lt~c .. ~ 
~n0.l<L.t!.t¢1tt.~ ... ~£ ........... (1;/L ........ i!J.!(~i.~e..d ....... . 
J[t;Lf . ..... ttL¥···-···· ..... C:..<I/:1 ..... il.sr: ...... ib. ....... Lctfj~ La.c .. . 
--{+4aa.-i:ac-.t: .. .. . . .. . ..... .. . .. . ------~-
... ti····--·- ............................. c., ............ , ....................... , .•..•. "''""''''''''-"'"'''"' .... . 

-#f'1A~.C ......... Slt!JJ;.iy ...... c.al:J-lJ..tLi: .......... --~· 
.JJ .a.£ter:cL ..... t:.4~- .... 11.;&A- _ .. prJ:c..e ..... -~ 
.. Jt-j::'h~. L?t::iS..<2./Z • .s, . .c .. dc:.mand. J;;;:c .. .... . 

eft r-"'1 

[ 
---HPM-1.t.G .... .CA.I~..... ..... . 

-i'? ' 
~·~.";~J···,_,.-.,.~···'•""'"''•~••'•'""'~-.-f<' '''"···'~'"''""'")"""'~ ,·, ":•• • •• • 

___ ,.ilJ?Lt::<LS-1::.,," .£~;s.,, .. ~lS., ..... . 

l~~z~;;:~===~~= 
~lc;?~ ~~·.,~tt:J(L, 
r' ~ ,tl) n ·/ ;l/U>IJi 1'~4~ v ;na., · Ct:>"'-



;.·St'frl c;; tA 01g h eed.s P 
:be dr:>n e. abt:>tt t TAe.r ft=rr/blo 

;t Cos 1- c::>F .fat)'uir~s .h e.t'nJ 
. l~lliJie.. h .SI-CJ;Y in C~h tat:.tt 

t· ~Pi l-A rltt').s ~ ..S:t:Jendiny 1--t.m e 

Lih prl.son. 

;;t:~ is a !1notvtt .fae-1- ·rAc~i
/ ·f- 11? a/{c::s -:for far h ~ tfer 

l~Out t.!P~ne fi>r- (}// i/1~-"-P/1/cd 
. j F tA c:::.y can be /h. re<Y w / Qr 

CM. j-ac,.,f-. 

~ f 
~ •m"'"t·t---

[./'!112.:51-!- Sl"rnp ly c.on hui 
+r aFft:>rd -rJ~ h(~ A prlc e 

.f.~ e. ,Pr/StJI'Js de-mahd fdr 
... . JlpAt:> n e- t! dlls-r. 

~' ! 



tr:St'~t~ CJ titt'llg h e~d s 1P 
Lbe doJ1e ab~ttt rA~ ~rriblo 

C.os ;- t:'F f'a111,it~s ,belnJ 
.L.tJhl~ h st-o/ ;II .c~11 tac.-t 

h Jt,/;rA -f'A~se.-- spend(n:J rtme 
,ih prison. 

/5 Cl l1nc IV n -Fact" ·r A<ii" 
/·I- mal\c::s fL>r -far b~iler 

. LOtti- t!.. PIYI e h>r t?/1. ihJ/elV'ed 
.pLF tAc::.y Cah j;e:; ih re8w lar 

... ...... [LGon rae;., f-. 
l 
[ ~ 

.. [Mt?st-' Slmp ly COJ1 ht~-f 
~;~ aFfo.r d -t*'Je .hJj A prlc e 
.j;~e.. jJriSPI2..s de,mahd f;,,.. 
.ppi;.a nc-::.. ~a/~ 



. __ .ilS~JtJ a .t~ilJ !J 12 .r:.t:::t.ds ·~-. 
---~- .... Jl~e d~KLe .alt.att.t ... T4.~ ~rr,· blc ... _._, .. H--~~sr .e£.£a~n,·lts::~ ... h .. lflkln.:;J 

I li I ~ h. .. L ----·---·-··-~·-t+-Clil .. ~.- .. 1 .. -e ........ S . -o/-·····"·L.l:J . .. CAI:l .. L""d4 t 4 

~--··~···· ... J~~It:A.. ... i::.lte.s. ~ .. .s.p~aditt:j----.-1:-J~m.~----: 
I ••••• ,.,. ·-····· ·····H-ih.. pt:i~-~.tl . .-... . .... .. . . . . ' 
/·· ............ u .. ,... .. . ... . . ....... , 

!J;t;t: .... iS. .. ?t .. . 11ll~v.£n . £t;~~f: . . .t':lz!lt · 
.. ...... ....ll.i.i: ... it:J .. aK.~ ......... £~x:. .... £!1.c ···-~- b.~.tt:-~~:: .. 1 ........ " ...... ll.a . .{(t: . .,L!a21?l.~-- ~£-.•.. .. lJlL .. /tl!(p_fJC:.~d ... ~ 
.............. ··----4~i.£ .... i:lt~---- C...4lL ....... il .. ~ .... itt ..... r.e&#-L~c ... . 

...... ....... --4~G .. Q..a..t:-a~~ ... . .... .. . .. . .. ·····-~· 
-~----~----~---· .-.. #---····· .••···············---·· .... : ......... ·······-· ..... , . ········.•·····~---~-......................... ~-----~·-----
··· .... -.. .- .. -.-- .. -HM12 .. :S. ..... t:.. ........ sll'!:I)21-JL ............ c.ai:1-.tl.tl':i .. 

------------~----·~J ... a.£t~.c.d .......... 1:.~~ ...... i1;;y_JJ. ... pr:.lce .... , 

· -----~.l::j::'A~---- fl!:i£.(lll:•~ .. -.... ~dc;mah d £u~~--- .. -...... . 
. ............... Jln.h-i>.lt.~ ........ L!a/4:. .. .................... _ ',€,,r, .. 



u4u;F/ 34Nco 
/=53'5bl:jG3-Cf'l-a V '1 

March 4, 2013 

CSATF/SP 
PO Box 5244 Received & Inspected 
Corcoran, CA 93212 

12-375 
MAR 1 2 2013 

Dear FCC, 
FCC Mail Room 

We are deaf inmates currently serving our term at California Substance Abuse Treatment 
Facility (CSATF) at Corcoran, California. There are seven yards of different levels, and there are 
approximately a total of 40 deaf inmates exclusively using American Signing Language. We have 
requested a video phone communication system at CSATF and the request has been denied. 

Only TOO has been provided, and it is unuseable to us for several reasons. There are 
numberous deaf inmates with 2.0 and lower TABE scores (reading/writing level) therefore they 
are unable to communicate using TOO equipment. The TOO is not under the prison telephone 
contract with Global Tel Link (GTL). It costs much more for collect calls on TOO. 

Our family members and friends who are deaf, are no longer using the obsolete TOO 
system. A 2012 report from the FCC's TTY Transition Subgroup of the Emergency Access 
Advisory Committee indicates that TOO use is decreasing by 10% per year, and has fell by half 
over the past seven years. We are not able to communicate with thier video phone through TOO, 
and the relay services provides assistance between TOO to voice telephone only, not deaf to 
deaf. 

The deaf inmates get full communication with American Signing Language (ASL) only 
through the video phone, not TOO. Typewritten communication is not the equivalent of voice 
communication for individuals whose primary communication is sign language. Unlike most 
spoken language, ASL does not have a written component. 

Sincere:£)~ /6~ 

F-S\is6d 

; Copitjs rec'd,_....:::O __ _ 
:_ r;: /;3CDE 
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CSATF/SP 
PO Box 5244 
Corcoran, CA 93212 

12-375 

Dear FCC, 

March 4, 2013 

Received & Inspected 

MAR 1 2 2013 

FCC Mail Room 

We are deaf inmates currently serving our term at California Substance Abuse Treatment 
Facility (CSATF) at Corcoran, California. There are seven yards of different levels, and there are 
approximately a total of 40 deaf inmates exclusively using American Signing Language. We have 
requested a video phone communication system at CSATF and the request has been denied. 

Only TOO has been provided, and it is unuseable to us for several reasons. There are 
numberous deaf inmates with 2.0 and lower TABE scores (reading/writing level) therefore they 
are unable to communicate using TOO equipment. The TOO is not under the prison telephone 
contract with Global Tel Link (GTL). It costs much more for collect calls on TOO. 

Our family members and friends who are deaf, are no longer using the obsolete TOO 
system. A 2012 report from the FCC's TTY Transition Subgroup of the Emergency Access 
Advisory Committee indicates that TOO use is decreasing by 1 0% per year, and has fell by half 
over the past seven years. We are not able to communicate with thier video phone through TOO, 
and the relay services provides assistance between TOO to voice telephone only, not deaf to 
deaf. 

The deaf inmates get full communication with American Signing Language (ASL) only 
through the video phone, not TOO. Typewritten communication is not the equivalent of voice 
communication for individuals whose primary communication is sign language. Unlike most 
spoken language, ASL does not have a written component. 

Sincerely, 
c-:·---·- .. ......... /._ 
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673- Lf;t. -0.3L 
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csATFtsP 
PO Box 5244 
Corcoran, CA 93212 

12-375 

Dear FCC, 

·March 4, 2013 

Received & Inspected 

MAR 1 2 2013 

FCC Mail Room 

We are deaf inmates currently serving our term at California Substance Abuse Treatment 
Facility (CSATF) at Corcoran, California. There are seven yards of different levels, and .there are 
approximately a total of 40 deaf inmates exclusively using American Signing Language. We have 
requested a video phone communication system at CSATF and the request has been denied. 

Only TDD has been provided, and it is unuseable to us for several reasons. There are 
numberous deaf inmates with 2.0 and lower TABE scores (reading/writing level) therefore they 
are unable to communicate using TDD equipment. The TDD is not under the prison telephone 
contract with Global Tel Link (GTL). It costs much more for collect calls on TDD. 

Our family members and friends who are deaf, are no longer using the obsolete TDD 
system. A 2012 report from the FCC's TTY Transition Subgroup of the Emergency Access 
Advisory Committee indicates that TDD use is decreasing by 10% per year, and has fell by half 
over the past seven years. We are not able to communicate with thier video phone through TDD, 
and the relay services provides assistance between TDD to voice telephone only, not deaf to 
deaf. 

The deaf inmates get full communication with American Signing Language (ASL) only 
through the video phone, not TDD. Typewritten communication is not the equivalent of voice 
communication for individuals whose primary communication is sign language. Unlike most 
spoken language, ASL does not have a written component. 

Sincerely, ducAfl1 ·~ ~ 
OJUCiVJ '{,· V£Vt1 

AD 8:230 
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CSATF/SP 
PO Box 5244 
Corcoran, CA 93212 

12-375 

Dear FCC, 

March 4, 2013 

Received & Inspected 

MAR 1 2 2013 

FCC Mail Room 

We are deaf inmates currently serving our term at California Substance Abuse Treatment 
Facility (CSATF) at Corcoran, California. There are seven yards of different levels, and there are 
approximately a total of 40 deaf inmates exclusively using American Signing Language. We have 
requested a video phone communication system at CSATF and the request has been denied. 

Only TDD has been provided, and it is unuseable to us for several reasons. There are 
numberous deaf inmates with 2.0 and lowerTABE scores (reading/writing level) therefore they 
are unable to communicate using TDD equipment. The TDD is not under the prison telephone 
contract with Global Tel Link (GTL). It costs much more for collect calls on TDD. 

Our family members and friends who are deaf, are no longer using the obsolete TDD 
system. A 2012 report from the FCC's TTY Transition Subgroup of the Emergency Access 
Advisory Committee indicates that TDD use is decreasing by 10% per year, and has fell by half 
over the past seven years. We are not able to communicate with thier video phone through TDD, 
and the relay services provides assistance between TDD to voice telephone only, not deaf to 
deaf. 

The deaf inmates get full communication with American Signing Language (ASL) only 
through the video phone, not TDD. Typewritten communication is not the equivalent of voice 
communication for individuals whose primary communication is sign language. Unlike most 
spoken language, ASL does not have a written component. 

Sincerely, 

~vP~ 
J:~7s3o6 

cYr 3- y'£-6Z ~ 
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20554 

Date; 3 ·s .zo/6 

175 Pro~ress Drive 
1:7aynesburg PA. 

15370 

Dear Marlene Dortch 

Received & Inspected 

MAR 1 2 2013 

FCC Mail Room 

I am writing to you about the high cost of phone calls made by 
inmates in the PA, prison system. The PA. prison system uses 
Global Tel-Link to provide phone service to inmates in the prison 
system. Global Tel-Link is charging excessive prices to inmates 
for use of the phone service. To make a call to Pgh. PA. which is 
only sixty miles away they charge $1.35 for a fifteen minute 
phone call. To call CA. it cost nearly a dollar a minute. Then 
for %'\~\~ co call NJ. one· state away it cost almost ten 
dollars for a fifteen minute call. Global Tel - Link will not let 
calls go through unless the calls are prepaid by inmates or their 
families. Hhen inmates are making calls the phone call is 
interrupted several times saying this call is being made by a 
inmate from the prison system. Inmates and their families knm-1 
::his when the call is being made. ~fuen a call is being made it 
may be cut off in the middle of the call if anyone picks up 
another phone in the house being called. Other prison :3ys tams 
~av9 phone service that only charges $1.89 for a fifteen minute 
call anyplace in the US. The high cost of the phone service in 
i.?A. is causing inmates to loose contact :lith loved ones. The 
prison system says they do not ~ant inmates to loose contact with 
family and loved ones. If this is true why do they charge so mucn 
~or inmates to talk to loved ones. Something needs to be done to 
Jtop the excessive cost of phone calls made by inmates to their 
fami.li:as. I hope that you can have something done to lower the 
cost oi phone calls made by inmates. Thank you for your time in 
this ir.att:ar. 

i'i=J. r:~f Copies rec'd Q 
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J~: Doc~et # 12-375 
::ar lane H. Dortcn 
f3dera1 Communications Commission 
445 - 12th st.s.w. 
Rm. nv-B204 
:.Jashing ton DC, 

20554 

Date:;/£ /'Zl/13> 

:;:&;rj/hr?/fJ Jt/tJtU'7:;' .-ffi::_£:_ 6 /3 ~~ 
175 Progress Drive 
\-Jaynesburg PA. 

15370 

Dear Marlene Dortch 

Received & Inspected 

MAR 1 2 2013 

FCC Mail Room 

I am writing to you about the high cost of phone calls made by 
inmates in the PA. prison system. The PA. prison system uses 
Global Tel-Link to provide phone service to inmates in the prison 
system. Global Tel-Link is charging excessive prices to inmates 
for use of the phone service. To make a call to Pgh. PA. which is 
only sixty miles away they charge $3.35 for a fifteen minute 
phone call. To call CA. it cost nearly a dollar a minute. Then 
for N)~5e..\f to call NJ. one state away it cost almost ten 
dollars for a fifteen minute call. Global Tel - Link will not let 
calls go through unless the calls are prepaid by inmates or their 
families. yfuen inmates are making calls the phone call is 
interrupted several times saying this call is being made by a 
inmate from the prison system. Inmates and their families know 
this when the call is being made. \fuen a call is being made it 
may be cut off in the middle of the call if anyone picks up 
another phone in the house being called. Other prison sys tams 
have phone service that only charges $1.89 for a fifteen minute 
call anyplace in the US. The high cost of the phone service in 
?A. is causing inmates to loose contact with loved ones. The 
prison system says they do not want inmates to loose contact with 
family and loved ones. If this is true why do they charge so much 
for inmates to talk to loved ones. Something needs to be done to 
stop the excessive cost of phone calls made by inmates to their 
familias. I hope that you can have something done to lowe~ the 
cost of phone calls made by inmates. Thank you for your time in 
this matter. 

Respectfully 

~ 
No. of Copies rec'd a 
List ABCOE '----'"'----
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Dear Secretary Dortch, 

"This is a Public Comment for WC-Docket number 12-375." the following is a list of 5 things to help inmates 
keep in contact with their families. We are requesting: 

1) Cheaper phone rates 
Received & Inspected 

2) A 10 minute free call for all Inmates Daily MAR 1 2 2013 
3) No Connection fees 
4) No Commissions FCC Mail Room 
5) At&t has a 15 minute phone call for $1.00 

We would greatly appreciate it if you can make these changes for us, so we can have better communication with 
our children and family members. Thank you in advance for your time and consideration. 

1100 Pike Street 
Huntingdon, Pa 16654 

no. of Copies rec'd.---=0,___ __ 
List ABCDE 



February 24th, 2013 

T a : 1'1ar lene H . Dortch, Secretarv 

Federal Communications Commission 

445 1 2th Street 

Sw; Room Tw~B204 

Washington, D.C. 20554 

Re: Public Commentary(Docket No. 12-375) 

Dear Secretary Dortch: 

Received & Inspected 

MAR 1 2 2013 

FCC Mail Room 

This correspondence is in response to the recent complaints regarding inmate 

telephone rates in various states. I am currently incarcerated within the state of 

Penn~ylvanis at S.C.I. Huntingdon, in Huntingdon Pennsylvania whereupon Global * 
Link is the sole provider of telephone service for the prison. I would like to 

formally meke a public comment in regards to Docket No. 12-375, and I would like to 

make z;uggestions which would create a fair <md imoartial service to inmates in 

Pennsylvania as well es inmates in other states. 

Over the years there have been many attempts to make complaints ageinet the 

various telephone providers. Whether it he service, or rate structt1res, the fact is 

that the telephone p~ovidere contracted ere merely exploiting inmates and their 

f3milies because they are allowed complete autonomy over telephone calls made by 

inmates across the various states Cornorations such as Global Tel*Link bid state 

contractrs promising states a 1'K:i.ck-Back:1 , Emd once thev become the sole provider of 

service they refuse to cooperate with other ssrvice providers within the state 

Ther~fore, a call made from Central Pennsylvania is bounced across the country and 

tJltimatley connectec in the Eastern region of the state for a ri~iculous sur-charge 

and other connection fees. Inmgtes an~ their familiae are taxed on various levels. 

, local, and Federal taxes a~d up along wit~ other connection fees mak~ng tells 

here in :;,mm:·.,~lvenie. well over :: 5. 00 for fHteen(15) minutes. 

ND. of Copl.s rec'd._at.,L--
UstABCDE 



These forced monopolized purchases can no longer take place, and I believe that this 

commission has the authority to stop or regulate such contracts in order to create 2 

fair tra~e practice between the states and these private contrators. 

It seems that the prominent complaint being asserted is the simple fact that 

rates are entirely too hiqh. I would like to make a few suggestions in regards to 

phone rates and some programs which can be implemented in order to balance out the 

complaints and come to an accord between consumer and provider 

One example can be set ~y the Philadelphia County Prison System. Every inmate 

receives one(1) ten(10) minute FREE call on a daily basis. Other incentiv2s include 

that ti1era are no connection fc:>es. The state of f':ichigan offers a flat rate of 

S1 .80 per call no matter where you call in the U.S .. Providers such as ATT offar a 

plan which allows a fifteen(15) minute call for only a ~1 00 aer call. 

Incentives such as the Free ten(10) minute call can be off-set by the Inmate 

G 1 1 ' 1- r- '(- '"''I r- ) h" h ' 0 1 ' . f d t f .lenera , •e rare r uno 1. 1.:1. '.t ..• r , , !JJ 1c 1n . ennsy van1a 1 s a un . se . up or 

incarterated individuals to purchase necessities for inmates. Money is deducted 

from inmate ourchases in order to contri~ute to this fund This is a great service 

that can be offered without putting a burden on either party. Other states have 

similar funds uhich t'ley can utilize for this purpm>e ,gs uell 

Inmates and their families should hsve a choice to choose their service 

p~oviders instead of being forced to pay euch absurd prices or fees from these 

forced monopolized purchases. nptions made by provi~Ers such as ATT should be made 

readily rvailablc to end t~eir fsnilies 

The states refuse to address Guch contracts concerning rate structLJres citing 

that they have no power to repulate such contracts. Although their public LJtility 

commissions dn have the authority to do so; if they refuse to regulate thesG 

nefarious trade practices, then I believe that it is the responsibility of the 

Co~munications ~onmission to intervene protect the intGrest of consumer. 

in 
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situation and regulating such contract egreements themselves. 

In closing, I hope that my conmentar\,r can somehow assist in your task of 

righteously resolving this matter. I would like to personally thank you for yoLir 

time and consideration of this matter which affect::; not onlv inmates, but our 

families who are tax paying citizens. We only seek fairness and comity regarding 

this matter sub judice and I believe that your agency can offer that result which 

will protect everyone as a collective ... 

Sincerely Yours, 

r:~ of .. J 



I! 



February 24th, 201:::, 

To: Marlene H. Dortch, Secretary 

Federal Communications Commission 

445 1 2th Street 

St:J; Room Tu1-E'204 

t.Jashington, D, C. 20554 

I 

Re: Public Commentary(Docket No. 12-375) 

Dear Secretary ~ortch: 

Received & Inspected 

MAR 1 2 2013 

FCC Mail Room 

This correspondence is in response to the recent complaints regarding inmate 

telephone rates in various states. I am currently incarcerated within the state of 

Pennsylvania at. S.C.I. Huntingdon, in Huntingdon Pennsylvania whereupon Slobal * 
Link is the sole provider of teleohane service for the prison. I uJould like to 

formally meke a public comment in regards to Docket No. 12-375, and I umuld lil<e to 

make suggestions which would create a fair and imoartial service to inmates in 

Pennsylvania as well as inmates in other states. 

Over the years there have been many attempts to make complaints against the 

various telephone providers. Whether it be service, or rate structures, the fact is 

that the telephone providers contracted ere merely exploiting inmates and their 

families because they are allowed conplete autonomy over telephone calls made by 

inmates across the various states Corporations such as Global Tel*Link bid state 

contracts promising states a 1'!<ic1<-Pack:1 , end once they become the sole orovider of 

service they refuse to cooperate with other service providers within the state. 

Therefore, a call made from Central Pennsylvania is bounced across the country and 

ultimatley connected in the Eastern region of the state for a ridiculDLIS sur-charge 

and ather connection fees. Inmates and their families are taxed an various levels 

State, local, and Federal taxes arid up along with other connection fees mak~ng calls 

here in Pennsylvania well over 5.00 for fifteen(15) minutes. 

I am happy to read that this Honorable Commission is finally addressing this 

issue which has plagued inmates for years as well as their 

1 of 3 

families and friendA. 
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These forced monopolized purchases can no lonqer take place, end 1 believe that this 

commission has the authority to stop or regulate such contracts in order to create a 

fair trade practice between the states and these private contrators. 

It seems that the prominent complaint being asserted is the simple fact that 

rates are entirely too hiph. I would like to make a few suggestions in regards to 

phom:J rates and some programs which c<m be imnlemented in order to balance out the 

complaints and come to an accord between conoumer and provider. 

One example can be set ~y the Philadelphia County Prison Syste~. Every inmote 

receives one(1) ten(10) minute FRE~ call on a daily basis. Other incentives include 

that there are no connection fees. The state of Michigan offers a flat rate of 

S1 .80 oer call no matter where you call in the U.S .. Providers such as ATT offer a 

plan which allows a fifteen(15) minute call for only a ~1 00 Qer call. 

Incentives such as the Free ten(10) minute call can be off-set by the Inmate 

General '~lfare Fund(I.G. 10.F.), which in Pennsylvania is a fund set up for 

incarcerated individuals to purchase necessities for inmates. f~ney is deducted 

from inmate purchases in order to contribute to this fund. This is a great service 

that can be offered without putting a burden on either party. Other states have 

similar funds which they can utilize for this purpmm as l:Jell. 

Inmates and their families should have a choice to choose their service 

providers instead of being forced to pay such absurd prices or from these 

forced monopolized purchases. n)Jtions made by providers such as ATT should made 

readily evailable to inmates and t~eir families. 

The states refuse to address such contracts concerning rate structures citing 

that they have no power to regulate such contracts. Although their public utility 

commissions do have the authority to do so; if they refuse to regulate these 

nefarious trade practices, then I believe that it is the responsibility of the 

Federal Communications Conmission to i.ntervene protect the interest of consumer .. 

Either by mandsting the state agencies in question to address and resolve the matter 

regarding rate disputes, or this ~lonorable Commission taking control of this 

2 of ..'J 



situation and regulating such contract egreenents themselves 

In closing, I hope that ny cor1mentary can somehow assist in your task cf 

righteously resolving this matter. I would like to personally thank you for yoLT 

time and consideration of this matter which affects not only inmates, but our 

families who are tax paying citizens. We only seek fairness and comity regarding 

this matter sub judice end ! helieve that your agency can offer that result which 

will protect everyone as a collective ..• 

Sincerely Yours, 

~t/ko~~ 
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To: Marlene H. ~ortch, Secretary 

Federal Communications Commission FCC Mail Room 
4L~5 12th ~itreet 

Sw; Room Tw-P204 

tiflshington, r"\ t· 
:/ "L: ,,. 

Public ronmantary(Docket .. 
l'·'O ,, 12<'75) 

Dear Secretary ~ortch: 

This correspondence is in response to the recent complaints regarding inmate 

telephone rates in various states. I am currently incarcerated within the state of 

Pennsylvania at 5.C.J. Huntingdon, in Huntingdon Pennsylvania whereupon ~lohal * 
Link is the sole provider of telephone service for the prison. I would like to 

formally m2ke a public comment in regards to Docket i'lo. 12<375, and I umuld like to 

make suggestions which would create a fair and imoartial service to inmates in 

Pennsylvania as well Ps inmAtes in other states. 

Over the years there have been many attempts to make complaints aqainst the 

various telephone providers. Whether it be service, or rate structures, the fact is 

that the telephone rroviders contracted ere merely exploiting inmates and their 

families because they are allowed conplate autonomy over telephone calls made by 

inmates across the various states. Corporations such as Global Tel*Link bid state 

contract!::; promising states a 1"l<ick-Aack:1 , 2nd once they become the sole provider of 

service they refuse to cooperate with other service providers within the state. 

Therefore, a call made from Central Pennsylvania is bounced across the country and 

ultimatley connected in the Eastern region of the state for a ridiculous sur-charge 

and other connection fees. Inmates and their families are taxed on various levels. 

State, local, and Federal taxes add up along with other connection fees making calls 

hers in Pennsylvania well over $5.00 for fifteen(15) minutes. 

I am happy to read that this Honorable 

issue which has plagued inmatPq f",..,,... .. ----

Commission is finally addressing this 

their families and friends. A 
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Thsse forced nonopolized purchases can no lonqer take olace, und I believe that this 

commission has the authority to stop or reoulate such contracts in order to create 2 

ir tra~e practice between the states anrl these private contrators. 

It seems that the prominent complaint being asserted is the simple fact thet 

rates are entirely too hiqh. I would like to make a few suggestions in to 

=hone r2tes and some programs which c2n be implemented in order to balance out the 

cornplaints and come to an accord beb1een consumr::r and provit:i~er. 

One example can ba set by ~he PhiladelphiA County Prison System. Everv inmate 

receives one(1) ten{10) minute FREE call on a daily basis. Other incentives include 

that there are no connection fees. The state of Michigan offers a flat rate of 

t1 .BO per call no matter where you call in the U.S .. Providers such as ATT offer a 

plan which allows a fifteen(15) minute call for only a ~1 DO ~er call. 

Incentives such as the Free ten(10) minute call can be off-set by the Inmate 
r 1 I' lf' r d( I r ' 1 C'" ) h' h · 0 1 ' ' ~ d' t f t.lenera .. •e , are run '". 1:1. •.:.:., • , ld 1c 1n 'ennsy van1a 1s a run se up or 

incarcerated individuals to purchase necessities for inmates. r~oney is deducted 

from inmate purchases in order to contribtJte to this fund This is a greet service 

that can be offered without putting a burden on either party. Other states have 

similar funds which they can utilize for this purpose as well. 

Inmates and their families should have a choice to choose their service 

providers instead of being forced to pay such absurd prices or fees from these 

forced monopolized purchases, Gptions made by providr:!rs such as ATT should made 

readily evailable to inmates and their families. 

The states refuse to address such contracts conct 

that they have no power to regulate such contracts. P 

commissions do have the authority to do so; if they re 

nefarious trade practices, then I believe that it is ti 

federal Communications Co~mission to intervene protect t. 

Either by mandating the state agencies in question to 

regarding rats disputes, or this Honorable Commission 



situation and regulating such contract egreemants themselves. 

In closing, I hope that my conmentary can somehow assist in your task of 

righteously resolving this matter. I would like to personally thank you for yoL~r 

time and consideration of this matter which affects not only inmates, but our 

families who are tax paying citizens. lJJe only seek fairness and comity reg~:1rding 

this matter sub judice and I believe that your agency can offer that result Luhich 

will protect everyone as a collective ... 
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Dear Secretary Dortch, 

b 12 375, the following is a list of 5 things to help inmates "This is a Public Comment for WC-Docket n~ er - . 
keep in contact with their families. We are requestmg: 

1) Cheaper phone rates . 
2) A 10 minute free call for all Inmates Dally 
3) No Connection fees 

Received & Inspected 

MAR 1 2 2013 
4) No Commissions 
5) At&t has a 15 minute phone call for $1. oo . . 

. . . e chan es for us, so we can have better communicatiOn with 
We would greatly appreciate It If you can m.ake ;hesce for ~our time and consideration. 

FCC Mail Room 

our children and family members. Thank you m a van 

1100 Pike Street 
Huntingdon, Pa 16654 
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Dear Secretary Dortch, 

"This is a Public Comment for WC-Docket number 12-375." the following is a l~afiVb~~tffS- inmates 
keep in contact with their families. We are requesting: 

MAR 1 2 2013 
1) Cheaper phone rates 
2) A 10 minute free call for all Inmates Daily FCC Mail Room 
3) No Connection fees 
4) No Commissions 
5) At&t has a 15 minute phone call for $1.00 

We would greatly appreciate it if you can make these changes for us, so we can have better communication with 
our children and family members. Thank you in advance for your time and consideration. 

11 00 Pike Street 
Huntingdon, Pa 16654 

No, cf Coplts rec'd 0 
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Ntl-1/£ MtfiLj'i:{ 11/tt-s-lof 
175 Progress Drive 

Waynesburg, PA 15370 
=========================================================================== 

TO: Ms. Marlene H. Dortch 

FEDERAL COMMUNICATION 
COMMISSION: 

445 12th Street, SW. 
Rm. TW-B204 
Washington, DC 20554 

Date: j I {f; /2013 

RE: Making Phone Rates Just & Reasonable. 

Greetings: 

Received & Inspected 

MAR 1 2 2013 

FCC Mail Room 

I'm an inmate incarcerated at S.C.!. GREENE as addressed above, and 

I've read an article pertaining to your endeavors to make State Prison 

Telephone service rates Just and reasonable. Ma'am, immediately, I com

end you for such altruistic egalitarian efforts, which my family and I 

are emphatically grateful for such actions and for people--alike your-

self--for having such a commendable disposition towards others; espec

ially, those whom are less fortunate and barely surviving the economic 

strife of current times. 

Therefore, Ma'am, as an incarcerated citizen of America whose family 

and peers are being victimized by the absurd extortionate expense rates 

for basic telephone services; that which most American families are not 

subjected to solely because they're fortunate enough not to have incar

cerated loved ones. I forward this letter and the ensuing facts in ad

vocation and hope of effectuating the much needed amenable and affabled 

p.1 of 2 
'-,:J_ Copl6s rec'd Q 
List r~.BCDE -~--



"family friendly" phone service rates that's reasonable and practical for 

the multitude of hard working families that wish to hear their incarcerated 

family members voice--via--utilizing the convenient means of communication 

provided by phone services systems, but can't because of the nefariously 

unscrupulous special interest and ulterior motives of the State D.O.C.'s 

and the mutual business incentives between the D.O.C.'s and Specifically 

selected telephone companies--under the guise of public welfare interests, 

a':ld penalogical security and rehabilitative interests, which lacks any 

logical premise in actual practice. 

For instance: 

1). While I were incarcerated within a Federal Prison in Florida State 

[U.S.P. COLEMAN] it cost only $1.50 to talk for Three minutes, which 

that prison had an "I.T.T.S." system. 

2). As well, while I were incarcerated in California's Federal Prison 

[U.S.P. ATWATER] it only cost $1.50 to talk for Three minutes. 

3). Likewise, this is the case even in the Federal Prisons here in Penn

sylvania. 

Ma'am how is it cheaper for me to call from those other States--to 

call my family here in Pennsylvania--although, it cost about double that 

aforementioned amount to call from Pennsylvania's "State Prisons" to my 

loved ones in those other States? That's truly an egregious disparity 

in price--supposedly for the same security services both State and Federal 

prison system mandates in proclamation is prerequisite for the publics' 

welfare. The other absurd fact here in Pennsylvania is that--despite there 

being numerous other telephone companies closer to Pennsylvania or here in 

Pennsylvania that can provide cheaper services and prerequisite security 

services--the D.O.C. has chosen to procure the services of a TEXAS STATE 

telephone company's services. Now, tell me that's not questionable, espe

cially, in light of ex-Govenor Tom Ridge & George Bush, Jr. political re

lations? 

Ma'am, in conclusion, on behalf of my own family, peers, and for the 

sake justice and gratitude. I, again, thank you for your time and attentive 

efforts in this regard. If you have any questions or require more active 

support. Please, contact me and I'll promptly reply. 

p.2 of 2 



Ms. Merlerre H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, SW; Room TW-B204 
Washington,, DC 20554 

Mr. Tim Williams 
8B-6773 
11JO Pike Street 
Huntingdon, Pa 16654-1112 

I 

Received & Inspected 
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FCC Mail Room 

"This is a public comment for the ~C-Docket Number 12-375" 

Dera Secretary Dortch, 

I am writing to you concerning the Pennstlvania D.o.:. 
prisoner phone system. I feel that the phone rates are unfair and 
unjust to prisoner and their families. Especiallf in a time when 
everyone is strugg 1 ing from the bad economy. Its a shame that 
people would take advantage of another's situation to make a 
profit, with inflated prices. Prisoners on average make $ 20.00 
a month, after deductions for fines and Court costs. The phone 
call costs over $ 5. 00 which makes it hard to stay in contact 
with family and loved ones on a weekly basis using a pre-paid 
calling card, with the cost of living also considered families 
are forced to' pay these inflated prices in a f inane iall y strapped 
economy, just to have contact with loved one. I believe that 
this is'unfair and unjust act to be forced to paf these inflated 
prices to have contact with family and loved ones. 

If possible my family and myself would like to see happen is: 

(l) Cheaper phone rates. 
(2) No inflated connection fees 
(3) No Commissions 
(4) A free call for inmates at least once a week or monthlf· 

Enclosing, I thank you for fOUr : ime and consideration in this 
matter. ' 

~~u}J~. Submitted,, 

~)J}&!w 
·rim vHlliams 

Date '3/ G I /3 No. of CoplM rec'dc--_0 ___ _ 
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MARK ARRINGTON 
H05726,CIM,D3,EHD,245-L 

CALIFORNIA INSTITUTION FOR MEN 
POST OFFICE BOX-600 

CHINO, CALIFORNIA. 91708-0600 

FEDERAL COMMUNICATIONS COMMISSION 
OFFICE OF THE SECRETARY 
445 12th STREET, SW RM. TW-B204 
WASHINGTON, DC 20554 
Attn: Marlene H. Dortch 
Secretary. 

Ms. Dortch: 

Received & Inspected 

MAR 1 2 2013 

FCC Mail Room 

I am an Inmate confined within the California Department of Corrections 

and Rehabilitations, and I am legally deaf. 

The letter is being submitted requesting information on and about the 

possibility of replacement of the old TTY communication system and have 

with the video phones. 

The FCC request institutions to lower rates and provide videophone to 

Prisoners with hearing disibilites. Keeping in contact with my family 

helps me to cope with my incarceration and improves my ability to program, 

prospects of successfully reenter society with a positive attitude. 

A videophone is necessary to facilitate this contact, as I struggle with 

written English, because my primary means of communications is with the 

American sign language. Sometimes it's hard to understand the meaning of 

words that are transmitted over the TTY system, and this makes it very 

difficult for me to communicate properly with my family members,'.which 

creates a breakdown in relaying messages that are important to me, as I 

am worried about their general welfare and they mine. The videophone 

will makes it so much easier because there will be no gobetween translator 

and it would also give me more time to talk and to ensure adequate and 

equal access in contacting my family. It takes to long to complete a TTY 

-1-
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call, the rates charged for videophon system and the TTY callsystem 

should be reduced to at least one half or one quarter, respectively, 

of the charges for Voice calls. 

Any and all assistance in written information and any other need to know 

information, will be greatly appreciated. I humbly await your reply. 

Respectfully Submitted: 

~ 
MARK ARRINGTON 

DATED: 75-5-13 
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