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CSATF/SP ‘
PO Box 5244 Received & Inspected
Corcoran, CA 93212

MAR 12 2013
12-375
Dear FCC, FCC Mail Room

We are deaf inmates currently serving our term at California Substance Abuse Treatment
Facility (CSATF) at Corcoran, California. There are seven yards of different levels, and there are
approximately a total of 40 deaf inmates exclusively using American Signing Language. We have
requested a video phone communication system at CSATF and the request has been denied.

Only TDD has been provided, and it is unuseable to us for several reasons. There are
numberous deaf inmates with 2.0 and lower TABE scores (reading/writing level) therefore they
are unable to communicate using TDD equipment. The TDD is not under the prison telephone
contract with Global Tel Link (GTL). It costs much more for collect calls on TDD.

Our family members and friends who are deaf, are no longer using the obsolete TDD
system. A 2012 report from the FCC's TTY Transition Subgroup of the Emergency Access
Advisory Committee indicates that TDD use is decreasing by 10% per year, and has fell by half
over the past seven years. We are not able to communicate with thier video phone through TDD,
and the relay services provides assistance between TDD to voice telephone only, not deaf to
deaf. .

The deaf inmates get full communication with American Signing Language (ASL) only
through the video phone, not TDD. Typewritten communication is not the equivalent of voice
communication for individuals whose primary communication is sign language. Unlike most
spoken language, ASL does not have a written component.
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CSATF/SP )
PO Box 5244 ) ecte
Corcoran, CA 93212 Received & Insp
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Dear FCC; FCC Mail Room

We are deaf inmates currently serving our term at California Substance Abuse Treatment
Facility (CSATF) at Corcoran, California. There are seven yards of different levels, and there are
approximately a total of 40 deaf inmates exclusively using American Signing Language. We have
requested a video phone communication system at CSATF and the request has been denied.

Only TDD has been provided, and it is unuseable to us for several reasons. There are
numberous deaf inmates with 2.0 and lower TABE scores (reading/writing level) therefore they
are unable to communicate using TDD equipment. The TDD is not under the prison telephone
contract with Global Tel Link (GTL). It costs much more for collect calls on TDD.

Our family members and friends who are deaf, are no longer using the obsolete TDD
system. A 2012 report from the FCC's TTY Transition Subgroup of the Emergency Access
Advisory Committee indicates that TDD use is decreasing by 10% per year, and has fell by half
over the past seven years. We are not able to communicate with thier video phone through TDD,
and the relay services provides assistance between TDD to voice telephone only, not deaf to
deaf.

The deaf inmates get fuil communication with American Signing Language (ASL) only
through the video phone, not TDD. Typewritten communication is not the equivalent of voice
communication for individuals whose primary communication is sign language. Unlike most
spoken language, ASL does not have a written component.

Sincerely, .
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CSATF/SP
ggr?o?);rizé: 93212 Received & Inspected
12-375 , MAR 122013
Dear FCC, FCC Mail Room

We are deaf inmates currently serving our term at California Substance Abuse Treatment
Facility (CSATF) at Corcoran, California. There are seven yards of different levels, and there are
approximately a total of 40 deaf inmates exclusively using American Signing Language. We have
requested a video phone communication system at CSATF and the request has been denied.

Only TDD has been provided, and it is unuseable to us for several reasons. There are
numberous deaf inmates with 2.0 and lower TABE scores (reading/writing level) therefore they
are unable to communicate using TDD equipment. The TDD is not under the prison telephone
contract with Global Tel Link (GTL). It costs much more for collect calls on TDD.

Our family members and friends who are deaf, are no longer using the obsolete TDD
system. A 2012 report from the FCC's TTY Transition Subgroup of the Emergency Access
Advisory Committee indicates that TDD use is decreasing by 10% per year, and has fell by haif
over the past seven years. We are not able to communicate with thier video phone through TDD,
and the relay services provides assistance between TDD to voice telephone only, not deaf to
deaf.

The deaf inmates get full communication with American Signing Language (ASL) only
through the video phone, not TDD. Typewritten communication is not the equivalent of voice
communication for individuals whose primary communication is sign language. Unlike most
spoken language, ASL does not have a written component.

sincerely, ¢/ U4oiN ?W

Juan K veve

AD 8230

rim od Gopies rec'd___o_._‘

izt ABCDE




Ailon Ls et
K-T53506, G 3-2-02 ¥ March 4, 2013

CSATF/SP
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Dear FCC, | FCC Mail Room

We are deaf inmates currently serving our term at California Substance Abuse Treatment
Facility (CSATF) at Corcoran, California. There are seven yards of different levels, and there are
approximately a total of 40 deaf inmates exclusively using American Signing Language. We have
requested a video phone communication system at CSATF and the request has been denied.

Only TDD has been provided, and it is unuseable to us for several reasons. There are
numberous deaf inmates with 2.0 and lower TABE scores (reading/writing level) therefore they
are unable to communicate using TDD equipment. The TDD is not under the prison telephone
contract with Global Tel Link (GTL). It costs much more for collect calls on TDD.

Our family members and friends who are deaf, are no longer using the obsolete TDD
system. A 2012 report from the FCC's TTY Transition Subgroup of the Emergency Access
Advisory Committee indicates that TDD use is decreasing by 10% per year, and has fell by half
over the past seven years. We are not able to communicate with thier video phone through TDD,
and the relay services provides assistance between TDD to voice telephone only, not deaf to
deaf.

The deaf inmates get full communication with American Signing Language (ASL) only
through the video phone, not TDD. Typewritten communication is not the equivalent of voice
communication for individuals whose primary communication is sign language. Unlike most
spoken language, ASL does not have a written component.

Sincerely,
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175 Progress Drive
Waynesburg PA.
15370

Near Marlene Dortch :

I am writing to you about the high cost of phone calls made by
inmates in the PA., prison system. The PA. prison system uses
Global Tel-Link to provide phone service to inmates in the prison
3ystem. Global Tel~Link is charging excessive prices to inmates
for use of the phone service. To make a call to Pgh. PA. which is
only sixty miles away they charge $3.35 for a fifteen minute
phone call. To call CA. it cost nearly a dollar a minute. Then
£or tnise\t co call NJ. one 'state away it cost almost ten
dollars for a fifteen minute call. Global Tel - Link will not let
calls go through unless the calls are prepaid by iamates or their
families. VYhen inmates are making calls the phone call is
interrupted several times saying this call is being made by a
inmate from the prison system. Inmates and their familiss know
this when the call is being made. When a call is being made it
may be cut off in the middle of the call if anyone picks up
another phone in the house being called. Other prison systems
aave phone service that only charges $1.89 for a fifteen minute
call anyplace in the US. The high cost of the phone service in
?A., 1is causing inmates to loose contact with loved ones. The
prison system says they do not want inmates to loose contact with
family and loved ones. If this is tcue why do they charge so0 mucih
{or inmates to talk to loved ones. Something needs to be done to
3top the excessive cost of phone calls made by inmates to their
familizs. I hope that you can have something done to lowar the
cost of phone calls made ty inmates. Thank you for your time in
thisg mattar.

2espectfully

o, of Copiss rec'd “
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&t Docket # 12-375
Varlene H.Dortcn

Taderal Communications Commission Received & Inspected
Rm.TW-B204 MAR 12 2013
Washington DC,
V5 .
20534 FCC Mail Room

Date B/J/Zp/g
Ty pthen Woor€ /35

175 Progress Drive
Waynesburg PA.
15370

(#8]

Dear Marlene Dortch :

I am writing to you about the high cost of phone calls made by
inmates in the PA., prison system. The PA. prison system uses
Global Tel-Link to provide phone service to inmates in the prison
system. Global Tel-Link is charging excessive prices to inmates
for use of the phone service. To make a call to Pgh. PA. which is
only sixty miles away they charge $3.35 for a fifteen minute
phone call. To call CA. it cost nearly a dollar a minute. Then
for myse\vr to call NJ. one state away it cost almost ten
dollars for a fifteen minute call. Global Tel - Link will not let
calls go through unless the calls are prepaid by inmates or their
families. When inmates are making calls the phone call is
interrupted several times saying this call is being made by a
inmate from the prison system. Inmates and their families know
this when the call is being made. When a call is being made it
may be cut off in the middle of the call if anyone picks up
another phone in the house being called. Other prison systems
aave phone service that only charges $1.89 for a fifteen minute
call anyplace in the US. The high cost of the phone service in
?A. 1is causing inmates to loose contact with loved ones. The
prison system says they do not want inmates to loose contact with
family and loved ones. If this is true why do they charge so much
for inmates to talk to loved ones. Something needs to be done to
stop the excessive cost of phone calls made by inmates to their
families. I hope that you can have something done to lower the
cost of phone calls made by inmates. Thank you for your time in
this matter. v

Resnectfully

No. of Copiss rec’d
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Dear Secretary Dortch,

“This is a Public Comment for WC-Docket number 12-375.” the following is a list of 5 things to help inmates
keep in contact with their families. We are requesting:

Received & Inspect
1) Cheaper phone rates pected

2) A 10 minute free call for all Inmates Daily MAR 12 2013
3) No Connection fees
4) No Commissions FCC Mail Room

5) At&t has a 15 minute phone call for $1.%

We would greatly appreciate it if you can make these changes for us, so we can have better communication with
our children and family members. Thank you in advance for your time and consideration.

D@"b\cﬁ(

1100 Pike Street
Huntingdon, Pa 16654

Ho. of Copiss rec'd ___0.__,__“_
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Federal Communications Commission MAR 12 2013
445 12th Street FCC Mail Room
Sy Room Tw-B204

Washington, D,2. 20554

Ta: Marlene H. Dortech, Secretary

He: Public Commentary({Dockst No. 12-375)

Dear Secretary Dortch:

This corrsspondence is in response to the recent complaints regerding inmate
telephone rates in various states., I am currently incarcerated within the state of
Pennsylvanis at 5.0.1. Huntingdon, in Huntingdon FPennsylvania whereupon Slobal #

Link is the sole provider of telsphone service for the prisom. T would like to
formally meke a public comment in regards to Docket No, 12-37%, and I would like to
meks suggestions which would creste 2 fair end impartial service to inmetes in

Pennsylvanis as well ss inmates in other states.

Over the years there have been many attempte to meke complaints against the

various telephone providers. lUhether it be service, or rate structures, the fact is
that the telephones providers contrscted ere merely exploiting inmstes and their
families because thay are allowsd complete autonomy over telsphone calls meds by

inmates across the variaua stetes. Corporations such as Global Tel*Link bid state

L,

t
contracts promising states a "Kick-Back", and once they becoms the sols orovider of

service they rzfuse to cooperate with other service providers within the stete

m

Therasfore, s cell made from Uzntral Pennsylvania is bhounecad across the country and
ultimatley connected in the Fastern region of the state for & ridiculous sur-charge
and other connection fees. Irmates and their femiliss are taxed on varipus levels.
State, local, and Fedsral taxes add op along with other connection fees making calls

i

hera in Pennsylvaniz  well over £5.00 for fifteen(15) minutes.

T em happy

Ty &y b [P - PO cimy o oo iy A o 1y N g . . o, e g on & il LA,
LILCH han oL i meTE s DATE 25 el L 83 The ariliss

Mo, of ( opcsrecd_ll___..
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These forced monopolized purcheses can no longer take nlace, znd I helieve that this
commission has the suthority to stop or regulate such cantracts in order to creste B

fair trade practice bestueen the states and thess private contrators,

It seems that the prominent complaint being asserted is the simple fact that
rates are entirely too high., I would like to meke 2 few sugogestions in regerds to
phone rates and some programs which cen be implemented in order to balance cut the

complaints and come to an accord between consumsr and provider.

One example can be set by the Philedelphia County Prison System. Every inmate

]

racgives onef{l) tan{10) minute FREE call on a daily basis. 0Other incentives include

3

v
that there are no connsction fees. The stete of Michigan aoffers & flat rate of
#1.80 per call no matter where you cell in the U.5.. Providers such as ATT offer a

plan which allows a Tifteen(15) minute call for only a %1 .00 ner cell.

Incentives such as the Free ten{10) minute call cen be off-zat by the Inmate
General Uelfare Fund{I.G.U.F.), which in Pennsylvania is a fund set up far
incarcerated individuals to purchase necessities for imnmates. Money is deductsd
from inmaste purcheses in order to contribute to this fund.
that can be offered without putting 2 burden on either party. DOther stetes have

gimilar funds which they can utilize for this purpose as well.

Irmates and their families should have 2 cholce to choosze trheir service

oroviders instesd of being forced 4o pay such shsurd prices or
foreced monopolized nurchases. Dptions made by providers such as ATT should be made

reardily svaileble to immates snd their femilies.

The =ztates refuse to address
that thaey have no power to repulate

commissions do have the authority

nefarious trade practices, then I

ederal Dommunications Commission £

stets anenoiss in gusstion i

E
i

]



situstion and regulating such contract sgresments themselves.

In closing, I hope that my cormentary can somehow assist in your task of
righteously resolving this matter. I would like to personally thank you for your
time and considerstion of this matter which affects not only inmetes, but our
families who are tax paying citizens. LUe only seek feirnmess and comity regarding
this matter sub judice and I believe that your agency cen offer that result which

will protect everyone as a collesctive...

Sincersly Yours,

/L/om':é?«;& Conga



laelene M. Dordch, Sect,
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FCC Mail Room
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o: Marlsne M. Dortch, Secretary
Federal Communications Commission
L5 12th Street

Sy Foom Tw-R204

tleshington, D.0. 20554

j)

S2: Public Commentary(Dockst ko, 12-375)

Dear Secrstary Dortch:

This corraspondence is in responses to the recent compleints regarding inmste
telephone rates in various states. I am currently incarcerated within the state of
Pennsylvania at. 5.0.1. Huntingdon, in Huntingdon Fennsylvenia whersupon Slobal #
Link is the sole provicer of teleshone service for the prison. I would like to
formally mzke a public comment in regards to Docket No. 12-375, and I would like to
maks suggestions which would creste 2 fair and impartial service to iometes in

FPennsylvania as well as inmates in other states.

Over the years there have heen many sttempts to meke complaints acainst the
various telephone providers. Uhether it he service, or rate structures, the fact is
that the telephone providers contracted ere merely exploiting inmetes and their
families hecause they are allowed complete autononmy over telephone calls made by
inmates across the vérimus stetes. Corporations such as Global Tel¥link bid state
contracts promising states a "Kick~Hack", and once they become the sole provider of
service they refuse to cooperate with other service providers within the state.
Thersfore, a call made from Cantral Pennaylvania 1s bounced across the country and
ultimatley connected in the Fastern region of the state for a ridiculous sur-charge

angd other connection fees., Irnmates and their families are taxsd on various levels.

State, local, and Federal texes add up slong with other connection fess making calls
hera in Pennsylvania well over 15.00 for fifteen(15) minutes.

I &m happy to rszacd that this Honorable Commission is finally addrzssing this

issue which hes plaoued inmates for years as well as their families end friends.

No. of Copiss rec'd S
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These forced monopolized purchases can no longer taks nlace., and T believe that this
commission has the suthority to stop or regulate such contracts in order to creste =

fair trade practice between the states and these private contrators.

It seems that the prominent complaint being asserted is the simple fact thet
rates ares entirsly too high., T would like to mske a few suggestions in regards to

nhone rates and some programs which can bz imnlemented in order to balance out the

complaints and come to an accord hetween consumer and provider

One example can he set hy the Philadelphie County Prison System. Every inmats
receives one{1) ten{10) minute FREZ call on a daily hasis., Other incentives include
that there are no connection fees. The state of Michigan offers a flat rate of
£1.80 per call no matter where vou call in the 11.5.. Providers such as ATT offer a

plan which allows a fifteen(15) minute call for anly a #1.00 ner cell.

Incentives such as the Free ten(10) minute call cen be off-set hy tha Inmate
General ll=lfare Fund(I.R.4.F.), which in Pernsylvania is a fund set un for
incarcerated individuals to purchase necessities for inmates. lMonsy is deducted
from inmate purcheses in order to contribute to this fund. Thisz is a great service
that can e offered without putting a burden on either party. DOther states have

similar funds which they can utilize for this purpose as well.

Immates and their families should have z choice to choose their service
providers instead of being forced to pay such sbsurd prices or fess from thes
forced monopolized nurchasas, Options made by providers such as ATT should be made

readily svailable to inmates end their femilies.

The states refuse to address such contracts concerning rate structures citing
that they have no power to repulate such contracts. Although their public utility
commissions do have the authority to do so; if they refuse to regulate these

o

nefarious trade oractices, then T believe that it is the responsibility of the
Federal Communications Dommission to intervene protect the interest of consumer.
Either by mandsting the state agencies in question to address and resolve the matter

regsrding rate disputes, or this Honorable Commission taking control of this

2 of 3



situstion and regulating such contract zgresments themselves.

In closing, I hope that my cormentary can somehow aessist in vour task of
righteously resolving this matter. I would like to personally thank you for your
time and consideration of this matter which affects not only inmetes, but our
families who are tax paying citizens. Ue only sesk fairmess and comity regarding
this matter sub judice and I belisve that your agency can offer thet result which

will protect everyone as 2 collsctive...

Sincerely Yours,

&ﬁ@//fm Lihont-

[ 3]
O

~h
s}
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Received & Inspected
Ta: Marlens H. Dortch, Sscreiary
Federal Communications Commission FCC Mail Room
445 12th Streat
Bwy Roon Tm SN
Washington, H4§$ 2554
He: Public Commentary(Docket o, 12-375)
Omar Secretary Dortch:
This correspondence is in response to the recent complaints regesrding inmats
telephons rates in various states, I am currently incercerated within the state of
Pernsylvania at 5.0.7. Huntingdon, in Huntingdon Pennsylivania whersupon Slonal *

Link is the sole provider of teleghone service for the prison, T would 1liks to
formally mzke a public comment in regards to Docket No. 12-375, and I would like to

maks suggestions which would create & fair and imsartial service to inmates in

\\\\\

»

Pamnsylvanies as well ss inmates in other states.

(lver the years there have been many sttempts to meke complaints sgeinst the
various telephone providers. Whether it be service, or rate structures, the fact is
that the telephons providers contracted sre merely exploiting inmates and their
families because they are allowed complete autonomy over telephone calls mads by
immates scross the various states. Corporations such as Global Tel*Link bid state
contracts promising states a "Kick-Hack", and once they become the sole orovider of
service thay refuse to cooperate with othar aervice providers within the state.
Therefora, a call mede from Central Pennsylvania is bounced across the country and
ultimatley connected in the Eastern region of the state for a ridiculous sur-charge
and other connection fees., Inmates and their families are taxsd on various levels.
State, local, and Federal texes add up along with other connection fees making calls
hera in Pennsylvenia well over £5.00 for fifteen(15) minutes.

I am happy teo rszad that this Honorable Dommission is finally addressing this

issue which has plagued inmates frr ce--- their families and friends.

No. of Copies rec'd
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can no longer take place, end I

caommission has the suthority to

fair trace practice betueen the states and thase private contrstors.

stop or regulate such contracts in order to creste &

It seemsz that the prominent compleint being asserted is the simpls Fact thet
rates arz entirely too hioh., I would like to meke s few sugpestions in regards to
shone rates and some orograms which can bz imnlemented in order to balance ocut the

caomplaints and come to an accord betwsen consumer and provider,

One example can be set by the Philadelphis County Prison System. EBEvery inmate

reczives one{l) ten{10) minute FREZ call on a deily hasis. Dther incentives include
that + 2 of

there are no connection fees. The state of Michigan offers a flat rat:
£1.80 per call no matter where you call in the 11.5.. Providers such as ATT offer

plan which allows a Tifteen(15) minute call for only a %1.00 ner call.

Incentives such as the Free ten(10) minute call cen be off-set by the Irmate
Gerperal lelfare Fund(I.5.4.F.}, which in Pepnsylvania is a fund set up for
incarcerated individuals to purchese necessities for inmetes. lMoney is deducted
from inmaete purchases in order to contribute to this fund. This is a grest service
that can he offersd without putting a burden on either party. 0Other states have

similar funds which they can vtilize for this purpose zs well.

Irnmates and their families should have g choice to choose their service
nroviders instead of being forced to pay such absurd prices or fess from thees
forced monopolized purchases. DOptions made hy providers such as ATT should be made

readily esvailable to inmates and their femilies.

The states refuse tp address such contracts conce
that they have no power to regulaste such contracts. f
commissions dp have the authority to do so; if they re
nefarious trade practices, then I believe that it is %l

Federal Dommunications Commission to intervene protsct 1

Either by mendsting the state agencies in question to ad

regerding rate disputes, or this Honorsble Dommission



situation and regulating such contract egresments themselves.

In closing, I hope that my commentary can somehow sasist in yvour task o
rightenusly resolving this matter. I would like to personally thank you for your
time and consideration of this mstter which effects not only immetes, but our
families who are tax paying citizens. e only seek falrness and comity regarding
this matter sub judice and I helieve that your agency can offer that result which

will protect everyone as a collesctive. ..




ol ot e e ' ~

e 0ot of \he

N S . ved & Inspected
fedecal \Emmumm\\m OSSO Recele 2013
045 V™ Sheert MAR 12
S\ Yeom T -6 Aty FGG Mail Room

\N%\(\mag(m\ DU AOsHY

§ Qom:“(\\ Q_.\J Am&ﬁ ngQQr\od\g VEI
SO Nuarinaden
WO N, S\e ¢¥

\\uv\xvm%\&(\ Qoe N -

Ouae M W\uo\m&c, v

ONzase aVews e Xo Wl voi aed Ve Samly o
Sevokad Lo Qus\\ mmum\k\c\*\\m e Qc'\m \'{\(\m\u Y \(\f\&
neen Meooolian Wae vioacote aed %\m aod Wanen Seom S\ate
A0 b\mc\o_\m&\.%QQ CO&L\Q&CL VOLL CQLQ\(‘Q_%U\XWX\’(_A‘(\...
Swea mc&w%%mm& 6 \\ek \)QJMN\QA\\\{U%O Maa
Commonntalin s o thach Q,\s\e\%r Ao NE Ve \o Ao as Vog
Q\@sm whhen N comes No el ety (58 Mose of Wi N
a0 NG NeLse A W We Qmmmm\mm\“\" g\%\mw CYANY\W\C) S\{ Y
e N (\&«L ?\(\C_N\O_ S 'b\(f.m \S (\ux( 34\ \f Qu\<0 4, Q\A \\Q\(}L
| ‘OOSL(\?DOQ(L\(UQ\\L) neee Y AQ@Q&L Soe W&mmo&q@
\k\&\\(\(&b&\%,(\g RAAY. (X& e Nl o de . & haedd and

cLAMNLOLA Wee X oS axNavsag \aoe UQ:(\ cue e\

:QW\;;\W_S\QO\Q_QA%A\}\)WO_‘:\\\US\QA Ay b\\\\&m\ e,

30w Bis voemaien, Toneasane, Ws eyl |
(Q\N_(L(& \\(c\% N\ @&v_ N S\ﬁs\(ux\ m\\\mw st Q@\%\(\s Q@u\u m\
x%j Navedimere. Mhan ek & Seck w Moo deot . Aade Vs

Gy (Lo\um&c\!\ \@ Vae o Q\(\M\C%) \o%a \m\&\ \\\Q\)m\/ C):
AL ShadanNies ?% (K\M\\( N News e Q\mm_ % e
\;U\\<\l\\\\ \Q&@&?\%DL\ (ﬁ( - P el Copias rec'd “ |

i.ist ABCDE 4




fv\(\(L%uJ A0 _LML UQ ¥\um R950LA GQV U CONCZOMN, N m\\%

\Wx GO, amm&% (L\r\\\&u\ t\cT\m\ S QONTS\@ Q\u
NaVlg Q\N‘_CL

Qn, N\, ‘LCN\Q&‘B(\M\QQL &\ @\\

@, Q)@»\\ Q‘CJ(\LU(\Q&\M \ML&@@%QAW\\@ \u;c\L AN ¥\m (‘C&A |

\N\@: XQAXL\ M&C\i \o a0t w Mg \\U\(L %‘(\L 2 A,

5\(\@\ Ve a\ouze o axe *c\\&r CONOTEXN\CN )

. Gwa Q\(\Qﬂ \(\A\ (7_(\\ Q&Duc Qm_cz, Q&Q&Qﬂj\ ‘(K\N\&G_ Lb\\s
SRRV %

@, OVew o\ oave N6 \ag et o ((\\\'\&0_ oo NS,

@ MonAandits Yo a0k 1oits en cue. Mot X
AWRYS \\o_mcib @\O @LC&% (% “W“Q i\?\m

\@( QY\\\RL\S\\\\ \_DLO\(_ \_:CJD\(Q_ , ANAN Cvuo \é(\(L WAL CAC (&\sﬂ(&

\@\ro o\ ok e

N @ LG,
el

NFERNTA
&3 \\\ \(\X&( ) ﬁzﬁxm\g




Received & Inspected

MAR 12 2013

C .
ThiS 25 A feblz. Commey7 Fok - leck ELWALR(}%?X’

ek toutliom Mider y 70 maiEvE K. fJortek gcc FC:LC»Iy

HHYLI2 Fed el Communicetias Commiss ion
1O Pilie Strmet s Prstset- Sao foon Too 8oy

/émfnjalm P ey GJGth%ku 0C peccy

Cox Piae; Dete i sy ta-(isjk /v\7 Qmﬁ\/ ond ¢ |

de nof 72/t very moch aver The Phene, ("\7 er UUL\(SI

are o c G income cnd on// ke megef (x5S

w Seil ) \‘?"{7 cc// oden J cen oC cu o/o//c/?/é'
e e ¥ Fooe doller conpéction Fee andl

o4 pef el  This md& t Hod #o cctt Meme cndd 7o
my glb%u/ OnJ ncw;‘\ ‘

Y ooy Their et/ ge, Froblms coitf Hhenes i o Tl
Bt Wik Riems ! MO ik decld) ack~ Be | The Phasc.
Gampines Gre. sxéEa(‘.\vj And  cden yee st/ Frem

Ale. )/au sheold Be o Tew| |

Neo Ge Mosé ey Pc\e_ ‘O:\)/ Ler Kere cotts

& ¢ ar chcy aue efe. hede € mergency " eoceld
nol- Pe alle 4 coll fome o contbeck— en Lewnr
memnbers Aoy cefs o Loco Rice o Free e.a/s/v
exold le MUSZ T Tle Pris:/l S}/S?L[im A Lecoer ph‘c.t_
© TLTo sy MA & fopp! Tt cn st Tioun] Frem Flesice
737 By V3 v Tone. 7> S/Oecé 7

Mn of Copies rec'd

Marte, Clliem /V'///tl/)[ /;Zw = 3 "ODE

HrYL2 74




Dear Secretary Dortch,

“This is a Public Comment for WC-Docket number 12-375.” the following is a list of 5 things to help inmates
keep in contact with their families. We are requesting:

1) Cheaper phone rates Received & Inspected
2) A 10 minute free call for all Inmates Daily

3) No Connection fees MAR 12 2013

4) No Commissions

5) At&t has a 15 minute phone call for $1.% FCC Mail Room

We would greatly appreciate it if you can make these changes for us, so we can have better communication with
our children and family members. Thank you in advance for your time and consideration.

Sincerely/Yours, .
Ao Kool o DOk Boco- 9603

1100 Pike Street
Huntingdon, Pa 16654
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Dear Secretary Dortch,

“This is a Public Comment for WC-Docket number 12-375.” the following is a lwé&q\ﬁegagug‘%w inmates
keep in contact with their families. We are requesting:

MAR 12 2013
1) Cheaper phone rates
2) A 10 minute free call for all Inmates Daily - FCC Mail Room
3) No Connection fees
4) No Commissions
5) At&t has a 15 minute phone call for $1.%

We would greatly appreciate it if you can make these changes for us, so we can have better communication with
our children and family members. Thank you in advance for your time and consideration.

Sincerel urs, '
ol olsn pocs CZ-5507

1100 Pike Street
Huntingdon, Pa 16654
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Toto/e MalTied 4/t - 5708
175 Progress Drive
Waynesburg, PA 15370

pate: 3 / { /2013

Received & Inspected

TO: Ms. Marlene H. Dortch MAR'122013
FEDERAL COMMUNICATION
COMMISSION: FCC Mail Room

445 12th Street, SW.
Rm. TW-B204
Washington, DC 20554

RE: Making Phone Rates Just & Reasonable.

Greetings:

I'm an inmate incarcerated at S.C.I. GREENE as addressed above, and
I've read an article pertaining to your endeavors to make State Prison
Telephone service rates Just and reasonable. Ma'am, immediately, I com-
end you for such altruistic egalitarian efforts, which my family and I
are emphatically grateful for such actions and for people--alike your-

self--for having such a commendable disposition towards others; espec-
ially, those whom are less fortunate and barely surviving the economic
strife of current times.

Therefore, Ma'am, as an incarcerated citizen of America whose family
and peers are being victimized by the absurd extortionate expense rates
for basic telephone services; that which most American families are not
subjected to solely because they're fortunate enough not to have incar-
cerated loved ones. I forward this letter and the ensuing facts in ad-

vocation and hope of effectuating the much needed amenable and affabled

o of Copiss rec'd “
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"family friendly" phone service rates that's reasonable and practical for
the multitude of hard working families that wish to hear their incarcerated
family members voice--via--utilizing the convenient means of communication
provided by phone services systems, but can't because of the nefariously
uascrupulous special interest and ulterior motives of the State D.0.C.'s
and the mutual business incentives between the D.0.C.'s and Specifically
selected telephone companies--under the guise of public welfare interests,
and penalogical security and rehabilitative interests, which lacks any
logical premise in actual practice.

For instance:

1). While I were incarcerated within a Federal Prison in Florida State
[U.S.P. COLEMAN] it cost only $1.50 to talk for Three minutes, which
that prison had an "I.T.T.S." system.

2). As well, while I were incarcerated in California's Federal Prison
[U.S.P. ATWATER] it only cost $1.50 to talk for Three minutes.

3). ULikewise, this is the case even in the Federal Prisons here in Penn-

sylvania.

Ma'am how is it cheaper for me to call from those other States--to
call my family here in Pennsylvania--although, it cost about double that
aforementioned amount to call from Pennsylvania's "“State Prisons" to my
loved ones in those other States? That's truly an egregious disparity
in price--supposedly for the same security services both State and Federal
prison system mandates in proclamation is prerequisite for the publics'
welfare. The other absurd fact here in Pennsylvania is that--despite there
being numerous other telephone companies closer to Pennsylvania or here in
Pennsylvania that can provide cheaper services and prerequisite security
services--the D.0O.C. has chosen to procure the services of a TEXAS STATE
telephone company's services. Now, tell me that's not questionable, espe-
cially, in light of ex-Govenor Tom Ridge & George Bush, Jr. political re-
lations?

Ma'am, in conclusion, on behalf of my own family, peers, and for the
sake justice and gratitude. I, again, thank you for your time and attentive
efforts in this regard. If you have any questions or require more active
support. Please, contact me and I'll promptly reply.

Sincerely,

N, Wou//é
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Mr. Tim Williams

£B-5773

1100 Pike Street
Huntingdonﬁ Pa 1565654-1112

Received & Inspected

Ms. Merleme H. Dortch, Secretary MAR'122013
Federal Communications Commission

445 12th Street, SW; Room TW-B204 FCC Mail
Washington, DC 20554 Room

"This 1is a public comment for the WC-Docket Number 12-375"
Dera Secretary Dortch;,

I am writing to you concerning the Pennsylvania D.O.C.
prisoner phone system. I feel that the phone rates are unfair and
unjust to prisoner and their families. Especially in a time when
everyone 1is struggling from the bad economy. Its a shame that
people would take advantage of another's situation to make a
profit, with inflated prices. Prisoners on average make 5 20.00
a month, after deductions for fines and Court costs. The phone
call costs over 5 5.00 which makes it hard to stay in contact
with family and loved ones on a weekly basis using a pre-paid
calling card, with the cost of 1living also considered families
are forced to pay these inflated prices in a financially strapped
economy, Jjust to have contact with loved one. I believe that
this is 'unfair and unjust act to be forced to pay these inflated
prices to have contact with family and loved ones.

If possible my family and myself would like to see happen is:

1) Cheaper phone rates.

2) No inflated connection fees

3) No Commissions

4) A free call for inmates at least once a week or monthly.

Enclosing, I thank you for your time and consideration in this
matter.

Res fully Submittedﬂ
% o

Tim Williams

Date 3/ & /(3 No. of Copias rm'dJ;m“
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MARK ARRINGTON

HO5726,CIM,D3,EHD,245-L Received & Inspected
CALIFORNIA INSTITUTION FOR MEN
POST OFFICE BOX-600 “ MAR 122013

CHINO, CALIFORNIA. 91708-0600

FEDERAL COMMUNICATIONS COMMISSION FCC Mail Room

OFFICE OF THE SECRETARY
445 12th STREET, SW RM. TW-B204
WASHINGTON, DC 20554

Attn: Marlene H. Dortch
Secretary.

Ms. Dortch:

I am an Inmate confined within the California Department of Corrections

and Rehabilitations, and I am legally deaf.

The letter is being submitted requesting information on and about the

possibility of replacement of the old TTY communication system and have

with the video phones.

The FCC request institutions to lower rates and provide videophone to

Prisoners with hearing disibilites. Keepiﬁg in contact with my family

helps me to cope with my incarceration and improves my ability to program,

prospects of successfully reenter society with a positive attitude.

A videophone is necessary to facilitate this contact, as I struggle with
written English, because my primary means of communications is with the
American sign language. Sometimes it's hard to understand the meaning of
wdrds that are transmitted over the TTY system, and this makes it very

difficult for me to communicate properly with my family members,’.which

creates a breakdown in relaying messages that are important to me, as I
am worried about their general welfare and they mine. The videophone
will makes it so much easier because there will be no gobetween translator
and it would also give me more time to talk and to ensure adequate and

equal access in contacting my family. It takes to long to complete a TTY

Ns. of Copies rec'd ‘ B
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call, the rates charged for videophon system and the TTY callsystem
should be reduced to at least one half or one quarter, respectively,

of the charges for Voice calls.

Any and all assistance in written information and any other need to know

information, will be greatly appreciated. I humbly await your reply.

Respectfully Submitted:

MARY A aton

PRINT NAME DO NOT WRITENS SIGNATURE OF REQUESTOR
MARK ARRINGTON

DATED: 3 ""5"‘/5
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