Marlene H. Dortch

Secretary of the F.C.C.

445 12th Street Sw; Room Tw-B204

Washington, DC 20554 DATE: 24— /&6~ (XN

Dear Secretary Dortch;,

"This is a Public Comment for WC-Docket number 12-375." The following is
a list of 5 things to help inmates keep in contact with their families. We are
requesting:

1. Cheaper phone rates ewed&\nspected
2. A 10 minute free call for all inmates daily Rec
3. No connection fees MAR 13 2013

4. No commissions
5. AT&T has a 15 minute phone call service for $1.00

. FCC Mail Room

We would greatly appreciate it if you can make these changes for us, so
we can have better communication with our children and family members. Thank

you in advance for your time and consideration. ) .
4o, of Copiss rec d__g__,*

Sincerely Yours, List ABCDE
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This is a Public Comment for the Wright Petition WC Docket No. 12-375

Marlene H. Dortch, Secretary, FCC

Office of the Secretary R
Room TW-B204 eceived & Inspected
445 12" Street, SW MAR 13 2013,

Washington, D.C. 20554
FCC Mail Room

February 12, 2013

Re: High Cost of Prison Phone Calls — WC Docket No. 12-375

Dear Ms. Dortch,

My mother is eighty-seven years old. She fell a few months ago and broke
her hip. A few weeks after her fall she went back to the hospital for a lung
infection. Upon her release she had to move in with my brother as she was
too weak to live alone. My sister-in-law said they could not afford the high
cost of my phone calls because my brother is retired and on a fixed
income. It was like a dagger to my heart. My mother is old and I don't
know how much longer she will live. This time is precious.

In the past I only called my mom once a week because I realized that
paying $4.50 for each call, when she only lives 20 miles away, is robbery.
Why should they bear the burden of my incarceration?

Both my mom and brother’s house are only twenty minutes away, but
because they live on the other side of the James River it is considered
long-distance. While GTL has provided the use of “prepay accounts”, we do

not receive cheaper rates for utilizing those accounts.
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This is a Public Comment for the Wright Petition WC Docket No. 12-375

This problem does not only affect contact with my mother, it also affects
my contact with my son. He wants me to call him, but the same issues
exist with using GTL services. GTL tried to convince my ex-wife to switch
phone carriers or pay fees to open a prepay account. Her husband did not
want those added expenses and having to give personal information to yet
another phone company.

Global Tel-Link acts like a “bully” because they are the only phone service
provider to Virginia prisons. My family and I are powerless to make any
changes. Even the State Corporation Commission no longer has jurisdiction
in Virginia to address these issues because the General Assembly repealed
that authority. You hold the power to affect favorable changes to the
current issues with prison phone services, I ask you to please exercise that
power and create reform for all who suffer under the monopoly of Global
Tel-Link.

I thank you for your time and attention to this matter.

With kind regards,
e

John Livesay, Ph.D., #1108120
Powhatan Correctional Center
3600 Woods Way

State Farm, VA 23160



This is a Public Comment for the Wright Petition WC Docket No. 12-Bst§,, . Insp
ected

Marlene H. Dortch, Secretary, FCC MAR 13 2013
Office of the Secretary FCC Ma;
Room TW-B204 Mail Room

445 12" Street, SW
Washington, D.C. 20554

February 12, 2013

Re: High Cost of Prison Phone Calls — WC Docket No. 12-375

Dear Ms. Dortch,

My mother is eighty-seven years old. She fell a few months ago and broke
her hip. A few weeks after her fall she went back to the hospital for a lung
infection. Upon her release she had to move in with my brother as she was
too weak to live alone. My sister-in-law said they could not afford the high
cost of my phone calls because my brother is retired and on a fixed
income. It was like a dagger to my heart. My mother is old and I don't

know how much longer she will live. This time is precious.

In the past I only called my mom once a week because I realized that
paying $4.50 for each call, when she only lives 20 miles away, is robbery.
Why should they bear the burden of my incarceration?

Both my mom and brother’s house are only twenty minutes away, but
because they live on the other side of the James River it is considered
long-distance. While GTL has provided the use of “prepay accounts”, we do

not receive cheaper rates for utilizing those accounts.



This is a Public Comment for the Wright Petition WC Docket No. 12-375

This problem does not only affect contact with my mother, it also affects
my contact with my son. He wants me to call him, but the same issues
exist with using GTL services. GTL tried to convince my ex-wife to switch
phone carriers or pay fees to open a prepay account. Her husband did not
want those added expenses and having to give personal information to yet

another phone company.

Global Tel-Link acts like a “bully” because they are the only phone service
provider to Virginia prisons. My family and I are powerless to make any
changes. Even the State Corporation Commission no longer has jurisdiction
in Virginia to address these issues because the General Assembly repealed
that authority. You hold the power to affect favorable changes to the
current issues with prison phone services, I ask you to please exercise that
power and create reform for all who suffer under the monopoly of Global
Tel-Link.

I thank you for your time and attention to this matter.

With kind regards,
S 1

John Livesay, Ph.D., #1108120
Powhatan Correctional Center
3600 Woods Way

State Farm, VA 23160



This is a Public Comment for the Wright Petition WC Docket No. 12-375

Marlene H. Dortch, Secretary, FCC

Office of the Secretary Recelved & inspecteq
Room TW-B204

445 12! Street, SW AR 13 2013
Washington, D.C. 20554 FCC Mail Room

February 12, 2013

Re: Global Tel-Link Extortion — WC Docket No. 12-375

Dear Ms. Dortch,

I have been incarcerated in the Virginia prison system for more than 25
years. During this time I have had the ability to call my mother on the
telephone, but due to recent changes in Global Tel-Link policy, I can no
longer speak with my mother on the telephone. I write to you and ask for
assistance in any way you might provide to find a solution to these

problems.

My mother, Margaret Yetsko, lives in Indiana, and has had the same phone
number for 43 years; (219)942-6493. She and my step-father are retired
and live on a fixed income, but they pay their bills on time, have an
excellent credit history, and have never had any “billing issues” with their

telephone or any other utilities.

A couple of months ago I tried to call my mother, but was informed by
recording that her number was blocked by Global Tel-Link due to a “billing
issue.” I wrote my mother and provided her with all the phone numbers I
was given to contact GTL. My mother called GTL and was told she had to
open a “prepay account”, which would require a fee in addition to the

B, of Copias res’d
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This is a Public Comment for the Wright Petition WC Docket No. 12-375

payment for funds to be added to the account. Not wanting to open the
account she asked about removing the block. The gentleman told her he
could do so if she paid him. My mother was then asked to provide personal
information about her mortgage and where she does her banking. She
rightfully refused to provide this information over the phone and
terminated the call.

It was bad enough that my mom paid $12 to $13 for each phone call, while
on a fixed income, so I had restricted my calls to holidays and birthdays
before GTL blocked her number. . This year is the first year I was not able

to speak to my mother on the telephone for my birthday, or her birthday.

To add insult to injury, I can’t call my brother because GTL blocked his
number due to a “billing issue”, and before my grandfather passed away I

was unable to call him because GTL blocked his number.

I'm sure most people would tell me, "Just put some money on your prepay
account and you can call your family.” Sounds good, but the phone
numbers are still blocked by GTL until the person I am trying to call opens
a prepay account and pays a fee. If this isn’t extortion I dont know what

is.

I believe that because my phone calls to my family are from Virginia to
Indiana the FCC has jurisdiction for regulation. In Virginia the State
General Assembly rescinded the State Corporation Commission’s
jurisdiction for all D.O.C. contracts because the SCC determined that the
bidding process was in violation of policy, procedure and State law.



This is a Public Comment for the Wright Petition WC Docket No. 12-375

I ask you to please act on behalf of all prison inmates and their families to
enact fair regulations which prohibit the extortion and unfair practices of
telephone companies which contract to State prison systems. The purpose
in advocating for prepay accounts by Virginia C.U.R.E., and other
organizations, was to reduce the cost of telephone calls by prison inmates
to their family and friends. Instead Global Tel-Link used it as an
opportunity to extort more money from people on the outside. Because we
have no real voice in society, we are often taken advantage of and traded
like other commodities in the Boardrooms of Corporate America. Please

help!

With kind regards,

o 7t

Jeffrey A. Smith, #1116165
Powhatan Correctional Center
3600 Woods Way

State Farm, VA 23160
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Received & Inspected

MAR 13 2013

it Room
This is a public comment for WC Docket Number 12-3".7gC Mail Ko

Lavely X Brown #119564
TCIX
1499 R.W. Moore Mem. Hwy.
Only, Tennessee 37140-4050
February 27, 2013

Dear Secretary Dutch,

I am a prisoner currently incarcerated at the Turney Center Industrial Prison located in
Only, Tennessee. I am writing this letter because of the hardship that the current prison phone
system Global Tel*Link puts upon my family and me. The costs that are charged are simply
outrageous. My parents- are ages sixty-six and seventy years old respectively. They are retired
and on a fixed income.v I am incarcerated over two hundred miles away from my family. I am
unable to call much, which causes a separation in a relationship from my family. It is not feasible
for me to write a letter because my parents suffer from poor eyesight, and certain
comprehension. My father’s memory is not operable because of a stroke that he haé suffered.
When I am able to call because of the outrageous costs of the telephone I must make my calls
brief. My parents to the best of my knowledge used to pay on average $200.00 a month on prison
phone calls. I frequently have had dropped or disconnected calls. Currently Global Tel Link
claims that they do not have a contract with MCI, which is my siSter’s phone system. The cost to
call my sister in Hephzibah, Georgia for thirty minutes is twenty-two dollars. Additionally to
place a call to my fiancée in Meriden Connecticut the costs is twenty-two dollars for a thirty-
minute call. Dropped calls frequently happeﬁ or the connection is bad. I could communicate
more often with my loved ones if the rates were lowered. There should be a mandate on a certain
amount of free calling especially for those that have family members on a fixed income, have
disabilities or are retired.

This issue definitely needs to be addressed. I have been incarcerated for over twenty-five

years and my family should be refunded money for the overcharges.
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Dear Secretary Dortch,
“This is a Public Comment for WC-Docket number 12-375.” the following is a list of 5 things to help inmates
keep in contact with their families. We are requesting:

Received & Ins
1) Cheaper phone rates pected

2) A 10 minute free call for all Inmates Daily | MAR 13 2013
3) No Connection fees
4) No Commissions FCC Mail Room

5) At&t has a 15 minute phone call for $1.%

We would greatly appreciate it if you can make these changes for us, so we can have better communication with
our children and family members. Thank you in advance for your time and consideration.

’Sincerely Yours, | Z iDoc# 5 ,‘t é / 9/

1100 Pike Street
Huntingdon, Pa 16654

No. of Copias rec‘d_,_d‘_*
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Dear Secretary Dortch,

“This is a Public Comment for WC-Docket number 12-375.” the folloWing is a list of 5 things to help inmates
keep in contact with their families. We are requesting:

1) Cheaper phone rates

2) A 10 minute free call for all Inmates Daily Received & Inspected
3) No Connection fees
4) No Commissions MAR 13 2013

5) At&t has a 15 minute phone call for $1.% FCC Mail Room

We would greatly appreciate it if you can make these changes for us, so we can have better communication with
our children and family members. Thank you in advance for your time and consideration.

Sincerely Yours

MMUOC#
Em-5959 7

1100 Pike Street
Huntingdon, Pa 16654
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i inspected
RE: Dockat # 12-375 Received & 1nSP
Marlene H.Dortch
saderal Communications Commissioa MAR‘\32013
145 - lith St.S.W. .
2. TW-B204 FCC Mail Room
Washington DG,

20554

Cata

175 Progress Drive
WJaynesburg PA.
15370

(a

Dear Marlene Dortch :

I am writing to you about the high cost of phone calls made by
inmates in the PA. prison system. The PA. prison system uses
Global Tel-Link to prov1de phone service to inmates in the prison
system. Global Tel-Link is charging excessive prices to inmates
for use of the phone service. To make a call to Pgh. PA. which is
only sixty miles away they charge $3.35 for a fifteen minute
onone call. To call CA. it cost nearly a dollar a minute. Then
Jor a inmatz to call NJ. one state away it cost almost ten
dollars for a fifteen minute call. Global Tel - Link will not leat
calls go through unless the calls are prepaid by inmates or their
families. VYhen inmates are making calls the phone call 1is
interrupted several times saying this call is being made by a
inmate from the prison system. Inmates and their familiss X%now
tiis when the call is being made. When a call is being made it
may be cut off in the middle of the call if anyone picks up
anothar phone 1in the house being called. Other prison systams
1ave phone service that only charges $1.89 for a fifteen minute
czall 3nyplaﬂe in the US. The high cost of the phone service in

PA. 15 causing inmatas to loose contact with lovad onss. The
orisen system says they do not want inmates to loose contact with
family and loved oness. If this is true why do they charge so muca
for inmates to talk to lovad onas. Something needs to be done to
2top thz 2xcessive coszt of phone calls made by inmates to their
families. I hope that you can have something done to lower the
zost orf onona calls made ty iamates. Thank you for your timz2 in
cnhls mattarc.
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Cornell F. Daye

#30197 Dorm 9
Huttonsville Corr. Cnt.
P.O. Box 1

Huttonsville, W.Va. 26273

This is a public comment from the following West
Virginia D.O.C. Inmates: Received & Inspected

February 25,2013 MAR 13 2013

Marlene H. Dortch, Secretary FCC Mail Room

Federal Communications Commission
445 12" Street, SW; Room TW-B204
Washington, D.C. 20554

Dear Ms. Dortch:

‘L write this letter as a public comment on the proposed rule changes for phone calls from prison on
behalf of myself and the inmates of the West Virginia Division of Corrections.

~ As of ndw we as inmates are experiencing signiﬁcant problems with the 1nstitutronal contracted

charged an 1n1t1a1 fee simply to put money on our phone accounts. The phone company charges us

¢ $0.85 for all local calls regardless if we are only on the one minute or less. We are not given any set

prices for the costs of long distance or out of state calls, and as a result the phone companies
essentially charges us what they want for long distance service no matter how long we are on the

phone:
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