
March 21 , 2013 

Radio North LLC 
2682 Garfield Rd. N. Suite 22 

Traverse City, Michigan 
(213) 929-2934 {800) 274-8255 

Fax {231) 929-4580 

Radio North, in an effort to protect individual LTR customer "CPNI" (Customer 
Proprietary network information), We do not publish our frequencies or each individual 
customers personal ID which keeps their communications private. We do not offer 
interconnect or VOIP on data transport on this system, it is strictly a two-way voice 
system. 

When invoicing the customer, we do not publish their specific id, we send out an invoice 
with a generic statement, for tower service, for the month in question. Further, our 
billing computer, is not on any network, or accessible by any outside entity, including the 
web. 

Should we have any instances, where a customer calls and complains that they can hear 
another user we will fix the problem within 24 hours. We do not share the names of 
users on our system with any other user or entity. 

Should a customer call, we would confirm that they are whom they state, by verifying the 
identity of the caller and that they are indeed the designated contact. 

We have never had any cases of breach of CPNI, and we will continue to do everything 
in our power to ensure this in the future. 

/~~~Ct~­
Max~~uta 
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Name of Signatory: Max E. Machuta 

Title of Signatory: Managing Member 

I, Max E. Machuta, certify that I am an office of the company named above, and 
acting as an agent of the company, that I have personal knowledge that the company has 
established operating procedures that are adequate to ensure compliance with the 
Commission's CPNI rules. 

Attached to this certification is an accompanying statement explaining how the 
company's procedures ensure that the company IS in compliance with the requirements 
set forth in section 64.2001 eq seq. Of the Commission's rules. 

The company HAS NOT taken any actions (proceedings instituted or petitions 
filed by a company either state commissions, the court system, or at the Commission 
agent data brokers) against data brokers in the past year. Companies must report on any 
information that they have with respect to the processes pretexters are using to attempt to 
access CPNI, and what steps companies are taking to protect CPNI. 

The company HAS NOT received any customer complaints in the past year 
concerning the unauthorized release of CPNI. 
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