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Brett A. Patterson 
TCIX, 120980, 2A - 129 
1499 R.W. Moore Mem. Hwy. 
Only, TN 37140-4050 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 lih Street, SW, RM TW-B204 
Washington, DC 20554 

27 February 2013 

Re: This is a Public Comment for WC Docket Number 12-375 

Ms. Dortch and FCC Commissioners, 

Received & Inspected 

MAR 0 7 2013 

FCC Mail Room 

I was a soldier in the 101 st Airborne, Fort Campbell, Kentucky, and upon being 
honorably discharged, decided to stay in Tennessee. Shortly thereafter I ended up in prison, 
where I have spent the last 25 plus years. During that time, communications with my family in 
Colorado, Missouri, Kansas and Virginia has been primarily limited to letters, with a visit every 
four or five years. Phone calls have always been prohibitively expensive, but since the middle of 
the 1990's when the TDOC contracted with Global Tel, the costs have been unreasonable and 
usurious. As a result, I was only able to speak to my family once a month, unless some sort of an 
emergency arose. An example: 

If I put money on my inmate phone account to prepay for a call to Colorado, I am 
charged a $3.74 connection fee, a!ld .56¢ per minute, with a 30 minute call costing $19.98. This 
same call, if my mother puts money on a prepaid account for her specific phone number costs 
$31.47. That cost breaks c!ovm as $26.72 for the call, and$4.75 per $25.00 to put the money on 
the phone account with a debit card. Both calls are prepaid, but there is more than a 30% 
difference because·she is putting the money on her account with a debit card. That is not just 
taking advantage of the poor and powerless, that is financial rape. 

In addition to the usurious rates, Global Tel makes a habit of overcharging inmates by 
approximately ten percent. I am attaching a spreadsheet to this letter that clearly demonstrates 
that overcharging to my inmate telephone account (see Exhibit 1), the data being provided by 
Global Tel ' s own computer system. Granted it's not a lot, but it does average 10% or so. How 
would you feel if you were forced to purchase from only one source, and that source consistently 
robs you by adding 1 0% to each purchase? As well, an extra ten percent across the board from 
500,000 or so customers a month adds substantially to a corporation's bottom line. But what can 
we do? Who cares? Is it even prosecutable? 

Free calls each month would be great, but honestly, fair, just and reasonable pricing that 
compares with free world pricing for ALL phone calls would be enough. All we ask, all Paul 
Wright and his grandmother asked for, is for fairness. Other states have adopted fair rates, (see 
Exhibit 2), and they still make a profit. So this isn't about making a profit, it' s about blatant 
profiteering on a powerless subclass by corporations formed specifically for that purpose. Not 
only is it not fair, but it sends a specific message to those being taken advantage of that their 
government not only does not care about them, but that they specifically do all they can to abuse 
and take advantage of the:n specifically because they are a poor, weak and powerless subclass. 

Is that the correct message? Please, do what is right, and sto · teering by these 
parasitic corpomtions. 

Brett A. Patterson 
'. I {' ' <· • "'"' A r;.O. (.', ,_.Opl~ .~ IBv ,.,~ __ Jj_ __ _ 

cc: File List ABCDE 
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Date 
Call 

Placed 
7/4/2011 
7/4/2011 

8114/2011 
9/18/2011 
10/2/2011 
10/2/2011 
10/7/2011 

10/26/2011 
10/30/2011 
10/30/2011 

11128/2011 
12/112011 
12/7/2011 

12/23/2011 
12/24/2011 
12/28/2011 
12/28/2011 
12/29/2011 

115/2012 
1117/2012 
1117/2012 

4/8/2012 
4/29/2012 
5117/2012 
5/27/2012 

6/3/2012 
6/3/2012 

7/16/2012 
7118/2012 
7/22/2012 
7/22/2012 
7/23/2012 
7/29/2012 
8/5/2012 
8/5/2012 
8/5/2012 

c D E F G H I J 

Account information of Brett Allen Patterson, TDOC #120980 *n#3 
#Called Connect/ Length GTL Cost Balance Actual Over 

(Last four per Min. of Call Billing by Math BAP Cost to Charge 
deleted) per call. MM:SS Cost *n#2 debit Account byGTL 

615530#### 1.77/.10 16:45 $3.37 $3.35 ? ? ? 
731592#### .49/.09 8:55 $1.21 $1.20 ? ? ? 
731592#### .49/.09 13:17 $1.66 $1.60 ? ? ? 
731592#### .49/.09 16:00 $1.84 $1.84 ? ? ? 
731592#### .49/.09 10:16 $1.39 $1.32 ? ? ? 
615530#### 1. 77/.10 24:39 $4.17 $4.14 $30.36 
615530#### 1.77/. 10 10:20 $2.77 $2.70 $27.33 $3.03 $0.33 
720261#### 3.74/.56 12:19 $10.46 $10.08 $14.20 $13.13 $3.05 
615530#### 1.77/.10 15:50 $3.27 $3.25 $10.62 $3.58 $0.33 
720261#### 3.74/.56 10:40 $9.34 $9.15 $0.00 $10.62 $1.47 

Deposit $30.00 
720261#### 3.74/.56 9:40 $8.78 $8.59 $30.00 $11.02 $2.43 
720261#### 3.74/.56 3:55 $5.42 $5.37 $18.98 $6.81 $1.44 
720261#### 3.74/.56 13:14 $11.02 $10.59 $12.17 $12.17 $1.58 

Deposit $30.00 
731592#### 1.77/. 10 19:06 $3.67 $3.58 $25.98 $4.02 $0.44 
720261#### 3.74/.56 17:24 $13.26 $12.92 $9.33 $16.65 $3 .73 
615530#### .49/.09 29:39 3.10 $3.07 $5.94 $3.39 $0.32 
720261#### PrePaid 29:20 $22.14 $4.58 
720261#### PrePaid 29:27 $22.14 $4.58 
720261#### PrePaid 13:06 $12.22 $2.84 
615530#### .49/.09 23:55 $2.56 $2.55 $3 .14 $2.80 $0.25 
720261#### PrePaid 12:00 $10.98 $1.52 

Deposit $51.02 
615530#### .49/.09 16:19 $1.93 $1.87 $51.02 Error!! Error!! 
303421#### 3.74/.56 29:27 $19.98 $19.67 $25.49 $25.53 $5.86 
615530#### .49/.09 8:59 $1.21 $1.21 $24.17 $1.32 $0.11 
720261#### 3.74/.56 9:25 $8.78 $8.45 $12.95 $11.22 $2.77 
615530#### .49/.09 15:21 $1.84 $1.78 $9.85 $3.10 $1.32 
731592#### 1.77/.10 29:20 $4.67 $4.60 $5.82 $4.03 -$0.57 

Deposit $50.10 
615495#### .49/.09 9:01 $1.30 $1.21 $55.92 $1.43 $0.22 
720261#### 3.74/.56 4:44 $5.98 $5.83 $54.49 $7.54 $1.71 
303421#### 3.74/.56 29:17 $19.98 $19.58 $46.95 $25.15 $5.57 
931255#### .49/.09 29:31 $3.10 $3.06 $21.80 $3.39 $0.33 
931255#### .49/.09 25:26 $2.74 $2.69 $18.41 $3.00 $0.31 
931255#### .49/.09 29:10 $3.10 $3.03 $15.41 $3.40 $0.38 
931255#### .49/.09 $3.10 $12.01 $3 .39 $0.29 
931255#### .49/.09 $3.10 $8.62 $3.40 $0.30 
615495#### .49/.09 $3.10 $5.22 $3.39 $0.29 

K L M 

Prepaid 
Account 

Mom*n#l 
Deposited 
$100.00 
to prepaid 
Account 
for cell 
phone. 

Charged 
$4.75 per 
$25.00 

increment 
leaving 
balance 

of$81.00 
for calls. 
Balance Actual Actuili 

Left Cost per Cost+ 
$100.00 Call for $4.75 

$81.00 Mom Charge 
$54.28 $26.72 $31.47 
$27.56 $26.72 $31.47 
$12.50 $15.06 $19.81 

$0.00 $12.50 $17.25 
$81.00 $100.00 

The error is a result of not 
having the actual charges 
to my debit account by GTL 
from CO James. 

** ODD, GTL charged less 
than noted on report. 

Rates Max. Per 
per Call Charge Second 
by Type per Call Charge 

0.89 $0.89 
.49/.09 $3.10 0.0015 

1.77/. 10 $4.67 0.00167 
3.74/.56 $19.98 0.00933 

3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 

Current Balance of Global Tel* Link PrePaid Inmate Debit Account $1.83 

49 n#l 
50 
51 
52 
53 n#2 
54 
55 
56 n#3 
57 

Amount overcharged since October 2011 to August 5th, 2012: $47.75 

To prepay for calls to a specific number, family members deposit funds to an account for that specific number. Global 
Tel*Link charges $4.75 per $25.00 increment to deposit the money from a credit card to a debit account. GTL then 
charges the family member substantially more per call than if an inmate posted the money on his debit prepay account 
to make the same call. 
Cost by Math was arrived at by multiplying the MM:SS minus 1 Minute, times the per second charges in per type call, 
then adding the first minute connection fee according to the taped message. The per second charge was arrived at by 
dividing_ the per minute charge by 60. 
Data was drawn from the printout from the GTL phone system provided by CO James, the officer assigned by the Unit 
that I live in to supervise the phone system and interact with inmates to solve problems with GTL. 
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STATE PROVIDER %KICK $NRKICK. Local Call Intrastate1 Interstate 

AK Securus 15-32.1 247 K 0.00 1.55 +. 13-.38/m 3.95 + .89/m 
AL GTL 61.5 5.5 Mil. 2.75 2.25 + .30/m 3.95 + .89/m 
AR GTL 45 2.06Mil. 3.00 + .12/m 3.00+.12/m 3.95 + .45/m 

AZ Securus 53.7 ? 1.84 .36 /m .52 /m 
CA GTL Flat 19.5 Mil. 1.50 +.107/m 2.00 + .159/m 3.95 + .70/m 

co VAC 43 3.1 Mil. 2.75 + .23 lm 2.75 + .23 lm 3.95 + .89/m 
CT GTL 45 4.49 Mil. 2.00 1.75 + .23 lm 3.95 + .89/m 
DE GTL 46 1.35 Mil. 2.00 2.50 +.20/m 2.50+.89/m 
FL Securus 35 3 Mil. .50 1.20 +.04/m 1.20+.04/m 
GA GTL 49.5 7.8 Mil. 2.70 2.00 +. 19/m 3.95+.89/m 
HI HI Telecom ? 74K 1.95 1.45 +. 14/m ? 
lA ICN/PCS Special 846K 2.00 2.00+.21-.27/m 3.00+.30/m 
ID PCS 10.5-66* 1.2Mil. 3.80 3.80 3.80+.85/m 
IL McLeod 56 10.7Mil. 2.71 +.16 /m 2.50+.26/m 3.95+.89/m 
IN GTL 18 80 K 2.95 2.25+.30/m 1.50+25/m 
KS Emba~q 41.3 1.05 Mil. 2.61 1.96+.41 /m 1.70+.40/m 
KY Securus 54 3.2 Mil. 1.85 1.50+.20/m 2.00+.30/m 
LA GTL 55 3.96 Mil. .98 2.15+.19/m 2.15+.21/m 
MA GTL 35 1.9Mil. .86 +.10/m .86+.10/m .86+.10/m 
MD Securus 48-60 6.1 Mil. .85 2.85+.30/m 3.00+.30/m 
ME Maine DOC 22 370 K 1.55 +.25/m 1.55+.25/m 3.00+.69/m 
MJ Embarq NONE NONE .12/m .12/m .15/m 
MN GTL 49 1.44Mil. 1.00 +.05/m 3.00+.23/m 3.95+.89/m 
MO PCS NONE 800-900 K* 1.00 +.10/m 1.00 +. 10/m 1.00+.10/m 
MS GTL 55.6 2.8Mil. 2.60 1.90+.20/m 3.00+69/m 
MT PCS 50 300 K est. 2.75+.20/m 2.75+.20/m 2.75+.20/m 
NC GTL 52 8.7Mil. 1.04 2.25+.19/m 3.95+.89/m 
ND Securus 40 132K .50 2.46+.24/m 2.46+.24/m 
NE PCS NONE NONE .70 .70+.05/m .70+.05/m 
NH ICS 20 240 K 1.20+.10/m* 1.20+. 10/m 1.20+.10/m 
NJ GTL 40 4 .42Mil. 1.75+.05/m 1.75+.40/m 1.75+.89/m 

NM PCS NONE NONE 2.15 1.75+. 125-.175/m 3.00+.50/m 
NV Enbarq 54.2* 2.26 Mil. 1.45 .85+.1175/m 3.50+.79/m 
NY Unisys!VAC NONE NONE .048/m .048/m .048/m 
OH GTL 38 14.5 Mil. 1.14 1.04+.322/m 3.90+.871/m 
OK GTL 50* 1.07 Mil. 3.60 3.60 3.60 
OR FSHIVAC 50-60* 3Mil. 2.64 3.95+.69/m 3.95+.89/m 
PA GTL 44.4 7.05 Mil. 1.65 2.35+.26/m 3.50+.50/m 
Rl GTL NONE NONE .70* .70* I .30+.30/m 
sc Embarq NONE NONE .50 1.00+.15/rn l.25+.15/m 
SD FSH 33-38 225 K 3.00 3.00+.44/m 3.50+.50/m 
TN GTL 50.1 3.2Mil. .895 1.852+.098/m 3.53+.617/rn 
TX Enbarq!Securus 40 1.81 Mil. .26/m .26/m .43/m 
UT FSH 45-55 900 K* 3.15 2.80+.12/m 3.00+.45/m 
VA GTL 35 13.77Mil. 1.00 2.25+.25/m 2.40+.43/m 
VT PCS 35 372K 1.40+.072/m 1.40+.23/m 3.25+.50/m 
WA FSPJVAC 5! 5.1 Mil. 3.50* 3.50* 4.95+.89/m 
WI Embarq 30 2.6 Mil. 1.25 1.25+.28/m 2.00+.35/m 
wv GTL 46 900 K .85 .85+.20/m .85+.50/m 
WY ICS 34-43 323 K 1.49 1.17+.17/m 3.55+.62/m 

41.9 Avg. 152.44 Mil. 

1 Intrastate rates reflect intrastate interLA T A rates, or intrastate intraLAT A rates if interLAT A is not applicable. 
2 CA is phasing out kickbacks in 20 II; new rates = $.58 + .058/m local, $. 77 + .084/m intra, $1.52 + .342/m inter. 
3 Iowa uses a debit -only system and keeps all revenue after paying phone usage charges. 

Comment 
Free local calls 

Ending kick in 20 II 2 

Highest local rate 

Rates reduced in 2006 

Debit calls only' 
*Effective kick rates 

Formerly AT&T 
Kick reduced in 20084 

Formerly MCI 

Current kick is 15-30% 

State-run phones 
Ended kick in 2008· 

* Pays for 21 staff***" 
PLN filed suit for data 
Kick reduced in 20 II 

Formerly AT&T 
Effective rates 

* No per/m for I" 5 min. 

Current rates= $.33/m. 
Ended kick in 2001 

*$2.4 Mil. min. Kick 
Ended kick in 2008" 

Rates as of 2009 
50 %of net profit 

* 3 Mil. min. Kick. 

* Flat fee for 20 min. 
Ended Kick in 20os• 
"- Formerly Quest 

Bundled rate 
* 2009 kickback data 

37% kick in 2009 
Flat fee for 20 min. 

51.5% kick in 2010 

4 Kansas reduced its commission from 48.25% in Jan. 2008; old rates= $4.35 local, $3.26 + .69/m intra, $2.84 + .66/m inter. 
5 Ml banned kickbacks in August 2008; old rates =$2.00 local, $2.95 + .325/m intra, $3.99 + .89/m inter (current provider is PCS). 
6 MO renewed contract w/Securus 6/ llfor .05/m, debit/prepaid/collect calls, $1.00 coll.call setup fee, & $6.95 per transaction for prepayaccounts. 
7 MT contracted with Telmate in 20 II for a limited 25% commission; new rates = $.24 + $.12 /m for all categories of calls. 
8 Prior to 2008, NY had a 57 .5% commission; old rates = $1 .28 + .068/m. for all categories of calls. 
9 SC banned kickbacks as of April I, 2008; old rates= $.76local, $1.73 + .22/m intraLATA $1.89 + .22/m interLATA. 

~:c~ . 

Source: Prison Legal News research data (as of2007-2008) 
Prison Legal News, April 20 II , page 16 


