
Secretary Dortch,

 

Please do not force the user of a caption call phone to do anything further when making a call.  The

original format has worked fine for me.  I wear two hearing aids and it is the only way that I can

conduct telephone calls with friends or family, or an occasional business connection.  I am the only

person that uses my caption phone, as other family members use our other hand set.

The current format has been working so well that I would not like to see the necessity to make it more

idfficult for me.

Thank you.  Audree Ayres


