
March 22, 2013 

Commission's Secretary 
Office of the Secretary 

PROTECTION & ADVOCACY 
. .~; ~ ,....(., • . - '. ' I I I i !; "• 

The Protection & Advocacy System for South Carolina 

Federal Communications Commission (F.C.C.) 
445 12th Street SW 
Washington DC 20554 

RE: Rates for Interstate Inmate Calling Services; WC Docket No. 12-375; FCC 12-
375; Item 42 ("Disabilities Access") 

Dear F.C.C. Officials: 

Protection and Advocacy for People with Disabilities, Inc. (P&A) is the federally-designated 
protection and advocacy system for South Carolina. P&A advocates for equal access to 
communication for individuals who are deaf and hard of hearing in the community and in 
institutions. Over the years P&A has represented inmates of prisons, jails, and juvenile 
justice facilities who cannot use conventional telecommunications equipment. P&A 
supports the comments of the National Disability Rights Network on the Notice of 
Proposed Rulemaking (NPRM) regarding interstate phone services for prisoners. 

In P&A's experience, access to communication is especially important for prisoners and 
detainees who are deaf and hard of hearing because they are typically very isolated in the 
facility. Communication is even more essential to juveniles so they can keep in touch with 
their families. 

P&A believes that improving access to and rates for use ofTTYs by prisoners who are deaf 
jhard of hearing, while an important first step, is not the only change necessary to ensure 
equitable access for this group. Other communication methods are needed to provide 
equitable access to the entire population of prisoners who are deaf /hard of hearing, 
including videophones for prisoners whose primary language is American Sign Language. 

It is very important that facility staff be trained in how to use the equipment, that it be 
available during the same hours that other inmates have telephone access, and that it be 
maintained. 
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The cost of telephone calls is a significant burden to many inmates. Rates for prisoners 
who are deaf/hard of hearing should be calculated to reflect the longer time that calls using 
adaptive equipment require. 

Recommendations 
P&t\ recommends that FCC mandate the following: 
A All ICS should provide access to both videophones and TTYs for prisoners who are deaf 
/hard of hearing. 
B. Relay numbers should be accessible from all ICS. 

C. Time limits on telephone calls should be extended for prisoners who are deaf /hard of 
hearing using VRS or TTY, in a manner that allows for equitable access with prisoners 
without disabilities. 
D. The rates charged for VRS and TTY calls should be reduced to at least one half or one 
quarter, respectively, of the charges for voice calls. 

Thank you for your consideration of these comments. 

Very truly yours, 

/ 1/2~)1 tt~~~~ Y~"-B-C'f.-.A
Nancy C. f\1cCormick 
Senior Attorney 

cc: Diane Smith Howard, NDRN 


