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I am writing to express my disappointment  about a recent change to captioned telephone service that

requires my phone to always be in the "captions off" mode.  As someone who depends on captioning

in order to communicate with others over the telephone, this is extremely irritating and allows for the

someone else to talk while I am fumbling around trying to get the captions back on.  thus I am having

to ask for the first part of the conversation to be repeated since I missed it due to the new ruling.  This

is MY phone no one else uses it so the reasoning behind the ruling is absurd.

 

I am in my 40s and have significant hearing impairment due to the war in Iraq. I wear two hearing aids

and mostly read lips.  So hearing over the telephone is particularly difficult for me.  Captioned

telephone service makes an enormous difference in my life.  With captioning, I can stay in touch with

my family and friends and easily conduct business over the phone.  I know that in an emergency I will

be able to get the help I need.  There is no one else in my home who uses my captioning telephone,

so forcing me to keep the captioning in the "off" setting is needless. 

 

The FCC needs to stop playing politics and games with ADA.  All this ruling is, is politics by another

means to play games for money from congress.  Either be there for people or shut down the

government. 

 

Sincerely,

Greg Cox

Iraq 2004  Greg Cox


