
The requirement to manually turn on the captioning each time the phone is used, instead of a default

on setting, creates great difficulty and in many cases makes it impossible, for a great many users.

These users being either mentally (dementia) physically impaired. The very users the service is

created for. One of the reasons for incurring the expense of obtaining equipment that enabled an

always on feature no longer exist. This is a rule that effectively nullifies the service and denies the

handicap the ability to communicate. Ironical for the "FCC", an agency charged with the preservation

of communication, to be the agency that prohibits that ability to certain impaired individuals.

 

Please return the service to a usable state so that those intended to benefit are not the ones denied.


