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James A. Dulak(46367B) 
Gus Harrison_Correctional Facility 
2727 E- Beecher Str 
Adrian, MI. 49221 

Federal Communications Commission 
1550 Northwest Hwy 
Room 306 
Park Ridge,IL. 60068 

RE: Request for information 

To whom it may concern: 

Received & Inspected 
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RECEIVED 

1MAR 0 1 2013 1 

FCC, CHICAGO 

I am writing to you to obtain information that is not available to me 
in my prison Libra~y. 

I am researching the outrageous telephone charges that my loved ones 
and myself are FORCED to pay thru the Michigan Department of Corrections. 
I realize that this states rates are not as high as others, but that doesn't 
excuse the fact that these rates being charged of us are unlawful. They are 
not only unlawful on the state level, but also on the federal level as well. 

I am in the process of compilling information for a Writ of Mandamus. 
This is not the first time that illegal pracxices have been forced upon the 
people that are incarcerated. yet the States continue to manipulate business 
practices to extort monies from inmates and there loved ones. The FCC has 
the authormty to stop this under 47 USCA § 204, until the facts can be determined. 

To aid me in my research, it would help me tremendously if you could send 
me 14 FCCR 7492 and 47 CFR 64.2401. Thank you for your time and consideration 
in this matter. 

Respectfulfl. 

~K~aJJ~ 
Ja~s A. Dulak(463678) 

JAD/cc 



Willie Lewis 
C-71971 
2600 N. Brinton Ave. 
Dixon, Illinois 61021 

March S, 2013 

Federal Communication Commission 
445 12th Street 
Washington, D.C. 20554 

Dear FCC: 
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FCC Mail Room 

Relative to the on-going investigation of the prison phone rates 
in Illinois. Since the application of pin numbers. My family 
has paid extremely high rates, up to one dollar a minute, after 
the three dollars plus surcharge. We have paid 30.00 for a 30 
Minute call. 

My pin number is 71971039. I'm Listing the information of family 
and friends who have been subjected to these very high rates: 
Kecia Washington, daughter, 8180 N. 37th St., Brown Deer, Wis. 
Ph I 414 326 0179. Betty Clifton, 12228 s. Spencer, Alsip, Ill. 
Ph f 708-577-4681. Maxine Noble. 1921 E. 34th St., Lorian, Ohio. 
f 440 240 8130. Robert Lewis, Rt. 6, Box 245, Walnut Grove, Miss. 
#601 298 2008. Pat Brown, 12345 s. Honore, Chicago, 1708-897-0108 
Gloria Brown, 2815 W. 71st St. Chicago, 1773 776-5560 
Danny Hill, 6848 s. Merrill, Chicago. 1773-947-8570. Willie 
Thompkins, 1114 Carlson Hwy, Greenwood, sc. 
I hope this info will be helpful to your investigation in some way. 

Sincerely, 

w ~ AJ1A#h 
Willie Lewis 
cc: 



.. 

Dear Chairman, 

Received & Inspected 

t-'.AR 11 20.13 

FCC Mail Room 

Our communities urgently need federal oversight of interstate prison phone call 

rates to ensure fair costs for friends and families who have loved ones in prison. 

Most companies with contracts to provide phone services to prisons charge 

extraordinarily high phone rates. It can cost a mom more than 18 dollars for a 15-

minute phone call with her son in prison. Families are forced to pay these 

excessive rates or give up staying connected. In addition, we are charged from 

$6.25 to $8.75 just to put money on the account. 

Many people are on fixed incomes and it is difficult to pay these amounts, 

therefore many inmates lose family contact. 

-
Our communities are harmed because prisoners who are unable to maintain 

family ties, are less likely to succeed post-release. Also, an inmates' ability to 

stay in contact with family members by phone is an effective and cost-efficient 

way to drastically reduce the chances of recidivism. There are over 2.3 million 

people incarcerated in the United States with 40% at risk of returning to prison, 

and our epidemic of incarceration costs taxpayers .4 billion a year. Make this 

more affordable for everyone - the taxpayers and the families - by regulating 

interstate prison phone call rates now. 

Please help control these rates as it is a financial hardship on our family. 

Thank you, 

_s;~~~.o~J~~~~~a~G~'~\~~N~r _________________________ Name 

__ I_;::S:......ik«'-'St.--=u-'-'/n<.....:..<..:;m...:...:d'-'--'-· ..LJk;:;;..c~'-""-rf'-L&x.Uc~..--______________ Address 

_,.~...-...,;~== .:..><=-v,=-1~:..::.~-r-, _._Ar...l....loo.;,~......--'.'3;;P6~cJ-=d..'--J...;:...=_ ______ City,State,Zipcode 



February 26, 2013 

Federal Communication Commission 

445 12 Street SW 

W aahington DC 20063 

RE: Hearing on telephone call cost for incarcerated persons. 

Dear FCC Members; 

--

Received & Inspected 
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FCC Mall Room· 

I am composirig this short letter in protest of the' absorbent cost that I face whenever I want to call 

a loved'one who happens to be incarcerated. In the Kansas City Call weekly dated February 8 -

February 14, 2013: "the FCC wants public comments to force the lowering· of interstate and some 

local instate prison phone rates. It plans to cap the rates and put an end to the exclusivity 

agreements." 

I am in agreement with the Kansas City Call when it states that, "It simply is not fair. It is 

extortion plain and simple". When a Company haS a monopoly on a service only because a 

government agency will not let other providers bid on certain contracts becauset>f.possible 

incentives to that particular government agency. The way that this"system is set~up, family 

members and the incarcerated have no other choice beeause:there are no other options. They are 

the only show in town; this also includes the Internet access that the incarcerated have access to as 

well. 

'I ask that th~ FCC Members look at thls very disturbin~situation and correct this type of shake 

down by the Federal Agency 

Sincerely, 



Dear Chairman, 
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Our communities urgently need federal oversight of interstate prison phone call 

rates to ensure fair costs for friends and families who have loved ones in prison. 

Most companies with contracts to provide phone services to prisons charge 

extraordinarily high phone rates. It can cost a mom more than 18 dollars for a 15-

minute phone call with her son in prison. Families are forced to pay these 

excessive rates or give up staying connected. In addition, we are charged from 

$6.25 to $8.75 just to put money on the account. 

Many people are on fixed incomes and it is difficult to pay these amounts, 

therefore many inmates lose family contact. 

Our communities are harmed because prisoners who are unable to maintain 

family ties, are less likely to succeed post-release. Also, an inmates' ability to 

stay in contact with family members by phone is an effective and cost-efficient 

way to drastically reduce the chances of recidivism. There are over 2.3 million 

people incarcerated in the United States with 40% at risk of returning to prison, 

and our epidemic of incarceration costs taxpayers .4 billion a year. Make this 

more affordable for everyone - the taxpayers and the families - by regulating 

interstate prison phone call rates now. 

Please help control these rates as it is a financial hardship on our family. 

Thank you, 



To: 
Chairman, Julius Genachowski 
Federal Communication Commission 
Public Comment 
445 12th Street, SW 
Washington, DC 20554 

From: 
Rodney Davenport 
MDOC #247428 / DA-50 
Thumb Correctional Facility 
3225 John Conley Drive 
Lapeer, Michigan 48446 

Ref: Prison Telephone Rates 

Involvment Request 

March 2 , 201 3 

Received & ln&fJeeted 
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I would like to thank you in advance for considering this letter in a timely 
manner. 

Thumb Correctional Facility 
3225 John Conley Drive 
Lapeer, Michigan 48446 



'WRIGHT PETITION' 

Attn: Chairman Genachowski, 

I'm writing to ask that you act on the WRIGHT PETITION, to cap inmate telephone 
rates and stop the exploitation of prisoners and their loved ones. 

I am serving time in the Michigan Department of Corrections. I am presently 
housed in the Thumb Correctional Facility in Lapeer Michigan. Since coming to 
prison, I have tried to remain in close contact with my family and friends, 
however, with each passing year it becomes more difficult. Despite publicly 
trumpeting the benefits of prisoners remaining in close contact with their 
families, the self serving policies and actions by the MDOC are continuing to 
tear at the very fabric of these bonds. 

The two most important and critical ways for a prisoner to keep in contact with 
his faiflily comes through visits and telephone calls. For most families, 
including mine, making the trip to visit is a rare occurrence. When you consider 
the bad economic times, and that most of these visitors themselves are 
struggling near the margins, the cost of making the trip to visit is 
prohibitive. Add to this that the MDOC has reduced the amount of days a prisoner 
can get visits, and restricted the number of visitors an inmate is allowed to 
see, it's not surprising to see the number of visits being reduced by 70%. 

This leaves the telephone as the main lifeline for a majority of prisoners. 
Rather then making this critical service more convenient, the MDOC has chosen 
instead to exploit this service for profit. They, along with predatory telephone 
providers, have collided to extort and target those who can least afford it. Of 
the average $3.25 charged for a 15 minute call, $2 ~50 goes directly into the 
pockets of the MDOC and telephone provider. 

The MOOC claims it needs it's share to shore up its budget. Prisoners and their 
families should not be charged outrageous rates to support prison budgets, that 
burden should be borne by the entire tax base. As for the telephone provider, 
they get a 30%· cut . of the overcharge. Remember, the telephone provider has 
already built in their cost and profit margins for providing the actual 
telephone service. 

Public Communication Service is Michigan's current provider and they are making 
more money from administering this slush fund then they are from providing the 
actual inmate telephone service. 

It seems one of the functions of our Federal Communications Commission is to 
protect the consumer from predatory behavior, and if this doesn't qualify for 
that protection, then I don't know what would. 
Please put a stop to this. Cap the prison telephDne rates. 



• • 

March 1, 2013 

Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Re: FCC Docket No. 12-375 

Dear Commissioners and Staff: 

Receivell & Inspected 
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FCC Mail Room 

We, The American Civil Liberties Union of American University Washington College of 
Law, urge that stronger regulation is implemented to curb exorbitant long distance phone 
rates for those incarcerated in American correctional facilities. Correctional facilities and 
states have created a system of kickbacks, putting profit before the concerns of our 
communities. 

For many families, these phone rates pose undue economic hardships. Regulation through 
a rate cap will help to increase communication between incarcerated individuals and their 
communities, helping them to succeed post-release. 

Eight states have taken it upon themselves to ban kickbacks, but the problem persists for 
2.5 million children with incarcerated parents. Phone companies will not lower the rates 
on their own. We ask the FCC to use their authority to stop this unfair practice. 

Sincerely, 

Mason Wiley 
President 
American Civil Liberties Union 
American University Washington College of Law 
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