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FCC MailRoom 

. THf, FtJL,i,o ~)&tg 1/JFIJtM'fiTIOAJ JS f!S.£S£AJTE.b .:JP '[QJJ R .. oFF /G.~; .. 

lo HDPEEIJI.!-Y FJ)< ~ B.f«)~f.b) P~l.50iQ . f HIII.J£,.. .SY.STE.M. t THill.->¥-. 

YPJ.I .. J~ .. -. .6-~Yfltuf...a Fote._ YQUR. TIM£ . .IN THIS M!tTT~.R .. _ 

F{)fS..t'iJ.!nPST 'i 'iE.!Jf'.S NDW .LHR'V£. 'f!I.EE.N'..tt!JC-R/SJ~?!J,eT£1>. IIJ 

. 'THE. .. NfiSH1NkTohJ ... .5TI3TE...J bEP88.TW1~.T () F C!J~<;.:T_If)/YS (J>ce.) ~ bURIAl"' 

THL$.7.1 ME...J ... HiiVE.. Nt:r[}<..E/S .. THRT .... eRJ.SQP f'l1QNE,. . .$.YsTEMS. ttP.fe.fltt 

. T£) .. S£ 8 M.QIVOfO.L'{ .. Cl{ __ )::lJ4JI_./'Rl~b. ¥-11NJ ... MY WIFJ;_1 8.&EN61'1 i'IOLME.5; 

ftNb.J .H:8YE- E..XP.E.KJE.NCEb Wt2R5£ PHI!NE..S£J{VJGE. JU'/.6 .. e~.Jc.£S. HERE._ 

LHflN LA-2 .MllST (IJ(J/I)Tl.JE.S ()Yf.&SEft5. I AM fl. l/,S, VETE&BN .DF 8l.YYJO$T 

zc YE.Rll ... o.F .~VI<.£ IN THE ujs.. NflVY ._ f/S AN E-7 CcHif.F PETTY 

OEFI~. L HfW£. TMVELEA._T() MRN'{. f[)~JE6N ?/JUfo./TR.IfS. TD IAJ(JJ.Jl>E 

MIJN'{ .1Slit.JJb.S • .. .i · HIWE. NE-VER EXPE.f!.IWc.E.b fi .fHP.IV£ CP!IPH.,VY 

.... WITH .. WCR.SE.. SERYJ?-E.. Of!... ZE!f.O C.USTOMER . .SE.RYta£. .. B£..Eo&E.. I. ~T~L,'( 

5E.L-If.VE "THIS ISSUE. }AtJS.T -8E. CL>!e~~CTE.b fJAJh fl..£.50LV£b· 

IH£ . PRISON PH!JNE... lJJbUSTJ{Y P0£5 NOT fifr£HR TlJ PPE.JtfJIE. 

UAJbEI<. RNY /{ERI- 4,1) /bE. LJNES o~ f?..£.4 l.(LJ9.TION5 LIKE.. N[)R.MJ9L f/it;NE. 

CoMPitNJES~ THf.S.E. aMPfJNJE.S J<N[)W IHAT PP.ISDNEJ<S C-flN Nt>T 

C.Hl>DSE. OR LHANGE.. CDN\ffiNI£5. TH£ BUIEF TH!JT fRISDNE.f<..S 

HAVE ND ~14JUT.S 5EfM.S /D BE t>NE OF THE IS.SU£.5~ THEY fJLSo 

kNCW .. 8NI> FULLY 11NbEJ{$T~Nb THflT THIS IS Fl<£.£ MONEY .. OUR. 

ERJE.Nb.S. .fiN/:> . FfJAA/L Y H fW £ ro rRY. $t)CJc"JN.4L'I .H I.CaH. _ FKJ.t:.ES To 

78.'-K. TD U.S BEHINb BfiRS. W~Ttl ./DbfJ.YS .. "TEL..HAJ!JLOGi'f MltNY OF THESE 

-loF 7 
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t.IJ.flf<(:£5 AJVb FE.£$ R~E.. ()l/.Tf.BG£01./.SLY H/"H. TH£. 41ST ~l.d.) t>E.. 

{!()).)SlbE.fEb P~Jc._e.. t;,CUt;,tN~ .tn.J.R. Nt;f<.MRLJ LBW IU3Jbl1Jt!t fJNt> TIIX 
.. 

.. .. P8YINq F£iMU .. '( 8NJJ FRlEIJbS. 

WHEN I YVJ'JS IN THE. J<71SfiP COUNTY 311/L JN Zf/153 ~ ·z.~¢<1 . 

. . MtiTHER.JlNb F'ffiHE.K. _Eu.:r .{1£;/)JJ.'L --~~ ()N __ TtlE. f>HnN E. ____ .. 

flu.DUNT. .Ft:>f!.. ME. TlJ ?flU THEM fJL fJ8otrr /. ~~~ T() S '1!/Ji,l/JIP f~R. 

JLMJJIJJJTE L()N.6.....b1SI8J'.l.C.E. fJ..It>.NE. Qil.L __ F.&..C/'11_-.WLL __ T{) ~b, ll~. 

Ml'J_,_ TJiffi W8S l..£S5 .. THfJN ~. CEII.LS.DVE./?.__fl 3 jv\DNTH P€RI()b OF 

J b)Ut..b A>o LCN6EI{ fJFFb~b ME.. To MRJNTf.JIN fHI)N£ c.DN_ifU .... T WITH 

. MY ffi({fNT$ IN THEIR ~¢'s. ltNb NDW 7{J's. fJN OUT IJF STAT/E- PHIJf'lE. 

CIILL CJIJ.I BE. - OV£R $Lip~~ FoR .Zp MtNIJT£.5. M 'f PfiREN1'S .AI<. G., ~ 

&>IH ~EIJR£1:> fiN!:> LJVE. JN THE. Mll>WfST.. THEY W()UL/::) l..DV£ 

10 BE. fl6LE. TD TfiLJ( WITH M£.1 I'F TI+E.Y/WE ~ULb fiFFD(<.b To 

bt> S/:>1 RT 8 R£8.St>IU88L£ MDI>EI<N bRY FIMNE. MTE- .. _ 

TH£ Flf..SI YEflR I Wfl$ /~ f/l..ISDN MY WIFE. Sf£A)T tN£1!, $1~(1¢~ 

oN Tit£ PRJ~~ PHONE. .SYSTEM1 St> WE at~.Lb lfli-K.. ONCE. Dl?... TWIC..E- A 

bAY. WE. RI(E C.HBil.C'::i£1> $ 3,ii(l ft>fi!.. ft 5lNGrL£ 2¢ MINUTE. LDc.fiL 

PHI>N£ QILL. MUC-H Mt;KE. Ft>R JIJ STA-TE. LDN<:r blSIJ'INc£. t:JllR.. 

FAW\ILJ£5 Rf<£ &Hflf<f:JEb If% _(pi{ 2.¢_10 tD PLA~ MoiJE.Y IJN Ot.l~ 

fHONE Act.I)UI{r VJfJ IH£ JNTf.f{N£1 0,._ _PH()Nf. Ft>~ cRE.bJT C..fl~b 

fE£.$. WE. L~N LOS£ J To H PHDNE. LRU5 01\J -susr FE.ES. M '( 
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WIFE N()W .$E.Nb5 M/JN~Y VIA C,HELI<jMcNE.y o_t<T:>U: .11> BY~Jf:>_ TttC: 

?l:tM4eS flNb F~. THIS .. P~obUC.£5 .. fiN()Tf.I:ER 1'Jso.8.~EM1 /~JJ.E. C/..UU.E.NT. _ .. 

. _ . t:J:iMPI'tNY V.R.C •... t8AI TRX.F- UfTO 3 W.£El<.S lo PO!:.T.THE,. ___ MfJ/J.E..)' •.. 

HCWEVE/{ lift=Y C.flSH TH'f. CHfGI<. "TD 7HE.tK fl~e()utYT fSt4lH.T 8WifY·. _ 

.IF. WE. }JflVL NO MONE:'I ON TH£ PHCNE fiUD_tA,A)T. WE,_~BNNfJT __ _ 

#T1'1i-r EfJt.H OTHER. To FIX 'THE ISSUE. DR IN St:>ME-~.CII.$.~$_ THf..Y. 

W£ 11~£ N()T .. CIJWN4 Tlti?.OIAGrH. TH~ :MA.,It,., -

-_ MY . WIFE.. HAS. .BUN IN ANt> t;L?T .. DF WtJ&K_bfJ~-~- THE. . 

RRENT .. EcoNoMY fiNb Cd'J-AlNDT. t9EFtJfi?J>. MDfSE. .. THJtN 4.~- T¢ $3p __ _ 
R MbN.Ttf.! .t US.VAU...Y ~~Nb HE.R.MCST oF_ M-Y. M()N£Y 1-L.t~T 

f[<.OI\1\ MY :fPf.L IN Pf<.ISDN1 3V~T SO WE- Ut7N .T8LK ~ T~ g 

IHE P(i?.ISDN ffi6N E.. t:.t:W\PRN't .b.O~S. 1'/0T ~Y.PPL.'{ FIN.'{ _ _ff!f£K. 

guoR.bS _og, /1\JVQu:.ES TO IR.RC.A<-/Vt:.!<.JFY. OUR., Q'J4Su. i\A'l WIFE _ 

RNb I HFPl£ RJ:~tJE.5:nrb AN INVCIC£. OR MONTHLY LIST of utLL.-s 

fiNb ai/JR4ES 61.JT G,E.T TI+E. RUN fi~OUNb. -,;H~ MPriN R£.13S.ON WE

biSCOVER.£b THIS ISSUE. WflS.1 1)..) oc:r; ~(IIJq/ MY WIFE.. Put~b 

flN 0/VUNE fflYM£NT OF /5¢~1f!J DNTD ·MY 11t.e(;VNT.. 8£0FO!<;.£ .THE. 

AYMeNT I HAb. fJ -1(#fi.~ BfJLJ&JNGE. ON THE. flt'OJIANT"" 13FTE./{ TH~ 

PflYMENT OF $3(/l?lf MY 13HLfJNC£. W/!.NT TO ~3~rlfl .. $itJI:/I),w!NT 
SCM~WHE.RE BriT T1+£ Pflt>NE LbMPRNY HAb ND FJNSwc.g.s,, N4:?f!.. 

WERE. 7HE.'( WIU-IN6 .TD ffS.SJSI. MY WIFE C..ONTFK-TE.b THE PHllN.E. 

t:.OMPFIN~ THEY. Tt>Lb_ HE.Jl.. 'To ::n.J.s:r Abb ANOTHER. J.ta.f1p¢ Tl) 

. Jtf. fic.eotJJIT. WHE.N .SHE- A.SKEb ABOUT G:rfE.:TTINf:{ J'iN. lNYt>J(..£.1 ... S.H~ 
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R.Eil>Rb.S, THE 1-Ab'f DN IHE. PJjfJN/E... WITH He.!! EVE..AI .SRlb,~ 

IT HAPPENS .RLL IHE- TIME WHRT bD yov WfiNT l)S TO bl> fiBOa:Jr 

IT?\\ WDW J 

~---- /..fl_5T NCJ~_2,1/JZ./ MY WJE~ _5E.NT $:3f}.f¥_TQ Y;ll,e., Lb(!..IJ.~JJ 

J}.) TX~ TH&Y (..f:l.SHE.b HE.P._- C.HELI<. BUI NEVEl!. f/Pfi,...JE.b fiNY MDNE.,Y TO 

MY fiC,C-f>LlNT. /V\'1_ \!YJf~_~NTI76Tf;..})_ ___ C-f)S.TOME..R. S~L. THE'( FaUl-l})_ . 

WTHIN6 IN Tlt~IR_S'fSTE..M. MY WIFC. ll$1<~ FOR. ri ~tJPEi:..VJ,SOil op:,_ -~-

_MEJ2NETO RESc>Lc"ic_ THJS J.S~i,I_E.. __ T_tff, PER.~ol\l_ C.N TH£ __ _E_HOI\IE.. . __ 

_ S'"fliTE]:> Stt£. f_)J/) _NOT HfJV£ 8. SllfEf?..VJ.>tJf?. J?iJT W~tJLA ~E_t...lb_ 

THE J.SSUE.. TO JNV/;STJ 6,117/t>N~._ MY WI FE.. .SENT f#C!)PY OF THE.. .$ 3,;:{/JfiJ __ 

C.~SHt:b CHEC¥. To V.ll.C. THEY ToLl:> Hf..R Tt> WI'J/T lf> WCI?~JNl:J l>RY.S AND 

CALL Bft4'.. SH£blt> Sf.!>jiWI NOON£ HFJb FINYTI-IIN~ fJi!JOVI HE-R. J5.5VE.. 

BEftR. IN MIND Tl-1111 .5HE. TYP£0 VP 17 2 .!f P/96£ LE./TE.R WITH II-IE. ~f"( 

t>F ~E.R c.-HE.?K. MY WIFE TP.J£b THE _SAME. 115 fl8{)\IE 13i..JT ND .$1JPEf<V:ISO(C!.1 

ISSUE.. SENT Tb 8G.-1N¥ESTI61mab. f'J'FT£.~ tpbfJYS PJf:tAIN MY WIFE... 

ai.I..L.E.b Bht.Jy .SHE. RLSD RE-SENT TH£ /..£17Eg FJNJ> t:LJFY. TJ-lJS. TIME. 

SHE. .SENT £.V£R'(TH1Nf:J To THE MAJJV LDMPRN'( /i.bbf!.ESS. .. M 'f WI F£ MUS 

i'H£M UP NDTHIN4 FO{)Nb1 /HE..'( STAT£ SHE. Hf1S N£VE.fe.. Cl>NTRC-TE.b -

THEM SEFORE. fJNb IHI9T .SHE. .SHt>VLb :fVST- t:AJ£ lbER.. TH£ Mo/IJE.y 

U>s-r; ITJ.Jb SfNb MDK£ MOJ.J£.'(. TO bATE. (/V\AR l'l-';<.{113) THIS 1.5.SUE. 

REMRIAJS VNRESDLVE.b., 

I HflVE £'XPE'-1EAJC£f> MI)LTIPLE LD.ST OR. f;>R.OPPcl> ~171-/..S. 8E~RLJS£. 

MY .WIFE. ONLY HI9.S 11 (,E./..L. PHLW£ fiN'D INT£RNE.T PHONE,..; THE. PHCNE. 

-J./ OF J 
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Ct>M.Pfl'iJY WI~ N6T PI.E.N Lot>~. INTO .THE: UJST CfiU.S. W.e HRVE... .HAb. 

le8U~ WH£&E YV£'SIJST :Sil'( ''Hf-M'~- 'B.Nt> NQTHINl:a p~_ .. QNE DF US -~ftN .. 

HERR 1}ff. l>.THER. 8l!T NDT VS. 

RS. P~I$0NE,~5,~ .W£ bo NQT .. HAVE ANf RE8L: flu.£.~.S. TD fLN"f 

.... '-L1SToME,g. ,$£g,VI~f.. •. W . .f .. ,. bO .Hfi:VE- fJ. PHIJNf- NVMB~ T.D . qJU-/ w l:lEJ?.E.. 

we wv.E. B VQJq;.MftJL-~. w HE-R.e.-1 Fo~ THe... M~"'T- fftRTj .. WJf- N ~ Y ~~ 

f\UEIVE. RN.Y. ~~PPNS£ OR. RCKNOWU:.t>~£N\~NT -ro THE- -~ftLL, bf<. .. 

.. l.$$V£.. L .. HFJ.Ve .ONt-Y.Pi££/'.J NDTJEJEb 2 'TJME-:5 JN .... 3 yga_RS. J .. 

HAVE ~FT MULTLP~.e ~Ft(;;J;:S .FDR .ACTION, 

WE, bO NDT 1-tBV£ IHE. 196JLITY ID PLA'-£.. /V).DNEY. OI'J TD 

Ol>R PHDN.f. J1l.U>I.)N/$ NO~!.. CfiN WE- C:ret'. JiNY Pf\PE.R. {J)P'( OF. l>VR. 

utt...L 1:{ ISTOI.Y. RNt:> .~HfH'Z&ES ON DI)R._ Y:,4LJI.)NTS.. 1.1 \('{DVLJ> aE .NJU:. 

TlJ REC.EIYE... FJe.E:E.~. c.FU.J-5 THfWV&ltOIJT rHe Y£8R. 0~ 1 f~f. ~LL· 

lfl MONTH:. TD LE..T C>UI{ Ff<.IE.NbS l1Nb. FfJMIL,Y KNOW. WE.. HRY~ NOT 

RE.CENEl> OUR. NI./:JNEY DR. THfiT W£ RR.E. 01.)T (;JF MDNE'f. RNY E.)(TAA 

F~EE. 47tL5 WE. a9N HIIVE. -ro aJMMVNIGRTE. WlrH FFIMJLY RNb FRJ£NM,~ 

C.f)N ONLY .B£ VS.E..'b To 8L>1Li> c.LDS£f!v HEBtTHIER,~./iNI> .. /'VlCJ~£.., POSITIVE.. 

RE.. Lr:fT IDNS l-l/P.5. 

WH£R.£ I 19M fiTj CUILLfJAIJ 13flY 1 bt>ES f\IDT oFF& tiNY. 

bJSIT8iLIT'( fltt.E..S5 "To ANY oF THE. CUR..R£NT PHONE..S Tt-l AT I H6VE. 

.5~E.N. 

-OllF 7 



1-

f 

j 



/HfiT NOt.N\RL PHoNE a>MPftNIES · MUST Rf,J.DE ~y 17Nb MOKE. . 

LOMPE,TITIDN W£ CAN SIAR.T TO COAAE.C-T f/ LOT DF THESE;.. 1S5UE,?. 

}0 Si7<.ERMLIN£ TJt£ (.()ST$ lo iHfiT CJF 17 NO~MftL. .. MOf>E,f;,JY.. bfiY . .. 

PHON£. 5¥STE.M WILL RESDLVE. MANY DF THESE. f>/U)ijl£M$. Cd)~ny 

V.IU •.• HAVE. THE.. MII\Jb SET THfl0 No MFITIE8. WHflT TH.E _f'f<fJ&E.M 

(2£1... 1!>5UE. Ml C:di:T __ .B£,.., Nt:> DN£ .CAN.bl)_ flNYitlLN6.fJ.$0lli .. JT1 .SQ ___ WH'f 

wa~. W£ N£Eb To 6tET flWfJY Ff<.OII\ iH£ FRE£ MDNE.Y BJ;a9V.5£ NO . 

. bt!E __ XNDWS THa£..Y.~ ~NG })JS'/1'9 NC£_ CJ1111{&£S DE __ 't£,ST£RY~ .. ..ND __ 

WNGE.R C.DM£ 6N'f.WH~E. CLO.S£ 1l:> WHy:rr V.ll.l-. JS _ 4>1?.'&£NTI..'{ __ _ 

. C-Hft~~I.Nf:, t.JS 11\J.P.EJSON. MDSI c.QAJ\f.FtNl.E:5. __ j-/tfY_J;;._!2_g OFE~R. ----·- _________ _ 

N8Tit>"'JWJbE. CRLL PLI~NS FOR. Tft£ ~FJME-cll~ L...O.QU •• PUlNS.L-1. bO 

~E.AL.I"Z-E. SOME- PE.DPLE. VI E. W fEOPL£,. IN PKI$DN FlS CNI..:"(_ THOSE._ 

OlJI TO Ll E.) iTE.fiL1 OP.. KILL To t'::?ET WHf/7 THeY W/iNT. I TOO 

I+Af:> SoD ME. Ll ~E. Vf E.W$ BE.FO!CE. I FOV1VI> M '{.SELF S IITJNtq HE.RE... 

I WFIS V£.RY SVI?.P~ISEb TD FINb THffT THIS IS NOT TH£ Qt:SE.. .. i 

HoP£ THIS HELPS TD EXPUUN DVI?. .SJTVJ'tTlON WITHDVT TOD 

MVC-1+ WHINtN~. I WOIJLb UJV£ TO. atLL fi:Nt> 7/1L#{. TD MY WIF~ 

MULTIPLE TIME.S R W$1<., ID bD So WOL14.b lMP~OVE. Ql)({ M13gf...lf/~~, 

ANt> ~1\/E. HEF! A-N DVTLE.T Tl> TflL;::. TD Mf. .. /HIS RL.So HE.l-PS 

C.LJr J)DWN t>r-:J 14L.L. TH£ W{)f!...R.YIN~ S't /?dfH fltl5DN~ FtNb 

Ff2.1ENb.S f FftMJL-Y Mf.MBER.S. OV"' F((J E.Nb5 8Nt> FfiMILI:e~.~ NOT Ml 

PKISDNJ l>ESERVE. SaM£ ..SO~T OF PR.I>T£L.TtDN Ff<t>M bVER CHfl(((:,lAIG:, 

ANf) Pf<.l(.£ {:z!JU6,1NC:,.. IT WDVLb SE. _NIC,£ To HYtV£ J'l LVSToN\£1!... 

.5.£R.VIC.E. TlfflT ftC.TUfiLLY .S~VES D~ HELPS. THE (A}STtJN\f..,~ .. 

REJ...IA8&..E. YCf AFFOR.I>ABL.E. PHON£. UNE5 Of C(>MMUNU.ATioNS 

Wt>ULb 'Bf. A C,~fiT NEW RE.flUJTY., 

-~or= 7 
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A?:rAt/J TltflNK YDV -F~-& YDUR TJM£ AAd_b_ __ a>_NSii>E..~ftTI{)fY 

!IJTO. i"HJ~ _Mfl1T£~_J/tM SuRE- TltU~ ft~E,_Mf1!-2Y_()Tiif~_K f>E.Df_~~ 

:MP1iCfEA .. BY THIS_ .YE.&Y JSSI)f., J Hf!flR. 6J)."f5 L4MPJ..fi1Nl~4 H~i<,E., __ 

fiLL 'THE. TJME., 

.............. ···q~·.· 
-bA_v_~b fJ HOlMES '- -

I 
! 
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RE: Docket I 12-315 
MarlanQ H.Dort~h 
!3deral Communications Com~i3sion 
. J. 4 5 - L:: t h 5 t • s . ·,~ . 
q:n. Tl·l- B204 
J:.1st1inlS ton DC, 

2055-'• 

Dat8 2-9- 1'3> 

·'i'U""· C:>af'-( Pea.\1\-ej 
175 ProlSress Drive 
'Jaynesburg PA. 

15370 

Jear Marlene Dortch 

Received & Inspected 

MAR 1 9 2013 

FCC Mail Room 

I am writing to you about the high cost of phone calls made by 
inmates in the PA. prison sys tern. The PA. prison sys tern uses 
Global Tel-Link to provide phone service to inmates in the prison 
system. Global Tel-Link is charging excessive prices to inmates 
for use of the phone service. To make a call to Pgh. PA. which is 
::mly sixty miles away they charge $3.35 for a fifteen minute 
•)none call. To call CA. it cost nearly a dollar a minute. Then 
~or a inmate to call . NJ. one state a•.vay it cost almost ten 
dollars for a fifteen minute call. Global Tel - Link will not let 
~alls go through unless the calls a~e prepaid by in~ates or their 
families. ~~en inmates are making calls the phone call is 
interrupted several times saying this call is being made by a 
inmate from the prison sys tern. Inmates and their families knmv 
':his 'Pl~en :he call is being made. \fuen a call is being made it 
:-:1ay be cut off in the middle of the call if anyone 9icks Uf? 
.Jnother phone in the house being called. Other prison sys terns 
13V~ pnone service that only charges $1.89 for a fifteen minute 
~all anyplace in the US. The high cost of the phone service in 
?A. is ~a using inma tas to loose ,.:. . .)n tact :Ji ti lcved ones. The 
0~iso~ system says they do not want inmates to loose contact with 
~amily and loved ones. If this is tcue why do they charge so mucu 
~or inmates to talk to loved ones. Somethin~ needs to be done to 
~too the excessive co3t of ohone calls made bv inmates to their: 
f.:1milias. I hope that you can have something, done tO- lo:.;er the 
cost or onone calls made by inmates. Thank you fa~ your ti~e in 
t.jis •r:3tter:. 

Rs. Tf C-osf rne..j(9,;J..O fc:)r a._ IS rnc''lvlr 

Ca( f ~ ~wd {_j L\V\. ket\. tvcl~j 1 





' 

1his is a public COIIBlt for the WRtGII' PEI'II'IJ){ (OC 1kdcet n2-Bm)elvetf & Inspected 

Qaimm Ju1.ius ~ 
Fedeml Commicat::ia& ~ 
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a.r llBi:rral ~ 

11AR 1 9 2013 

FCC Man Room 

I'm wr.itiQg to aak fa you to act at the ~ pet::i.t:U;n to cap ~ ~ mtes 81¥1 stop the 
explaitstial of~ 8D1 thalr lo¥ei <JleS. 

I'm _..,q ti:l8 in the r1J.ch:igan Ospetnatt Of ~. Sino~ IXtling to J11iscn , I'w tried to Jl'fJIIIIin 
to .i..'l clae a:rltaCt with lftY fam.ly and frl.erds, but with each ~)\!f.«' it becoal fiD'e diffiollt. Ialpite 
publicly tnmpeti.'lg tlla bes:»flts of~~ in clD!Ife ~ ldth the.i.r fani.1iea. tru ali~ 
pal.icies am act;;io1s by the! M.D.o.c ~ r.cntin:.c.ing to teEir at the vecy fabric of D-~ lxni'll. 

The t-Ae !!!O'Jt impartMt ard c.ritir.al wys fer .:t ~ tc lel,> in cxnta:t wJ.th h:is/1'&' f.Uy cma ~ 
v.i.al.it.s arxi ~cce call~. Fer ~Jt fl:ntilW!!, includ:iil( m.i.De, ~ the tr.i.p to vlsit i8 a Xl:IN ocwrrence. 
When jW o:rsi.t\er the bwi ~t! t:i.'!mt tiDf that 'ttl9t of UJ300 T.isitor.3 ~WS C\l ~ OIMl" tile 
llll"'6ins, t.'llt oost or llllki.ns tl'le trip oo viW.t s Pldill:titi...e. Add to thls the M.TJ.u.c n.u ~ the a11n1t 
of d<J:YS a ~ am ttet yiaits, am ~ t.~ ~ of 'lf"lsi.tars lin irlt1Bt.e is all.aei to -. it's 
nx m:rf.r.isi"l€ to .CJea the n-~ of ri.::-dts be~ nduc:d by ~'YI!IDtY ~ 

1'h:is hBYe9 too telerime as the Tra:i.n lifi!Uine fer a !t'B,jority of ~ &:!ti&:' tnen ~Jitki.ng tl'ds critic:al 
~ lillJr.e ~. the ~ .. I.>,J,C l'M ~ ~ to expJ.ait th:is sarv.it'A for p.rodt. ·~, ~ witll 
the .{.Udatary t.elf!'~ providl:m3, have wlhd.t to tarQet 8tl'! attxrt ttma who can at .la!st 9ffal'd 1t. Of 
the a'JOX'"~P $3,25 chr,J!d for a 15 m.i.rJJte C'lll, $2,50 ~ ~ into the ~ of the '\,U,O~ m:i 
~ jiJOrldet-. 

The ~1.0.D,C cl.a:imJ it llfi6ds it tJhnle to sinre up it's ~. Pri.'ii.'XlC'!I aB1 tl.mr fnm:iliM stnitd ~ be 
~1 ~ l'litaS to ~ i]ris..-n ~. ti'.at ~ shrold be borne by the entiN w b!se. As 
f<:r th'l telF.tib.'lat proyi'fur, t!'Dy get a th:i:rty ~.rc81t cut of. the ~ ~. the ~ ~ 
has ~ t.o~JUt in tl:"mli :!\1ft ani ;rroflt ru!r~ far prod.di~ the aetusl talepllooe 8l'.!l."fice. PuDlic 
G.w:•..m:L.~\tl~.-n S;.;n~ i£:; ""',L:hl:g:n'a ;:nnalt: ~.it:ler a tl~ ~ ~ r.me !J011!1 f:ttr~ ~ ttus 
~1 fur1 t~J:"m they ate frcn 'fl"'V"i'ting t.~ n-..al t.ilartcot setr"fice, 

!t ~ CDi of tna fmct:im d. a.;; FGii.t:U ~ ~ .is to P«lbBCt tm ~ fmn ~ 
bebln-1::'11", S'ld jf this dcMl't qualify for that ~.ioo, than I dal't loxw ..mt l!lCl&ld. Pla!ie put a stop 
to tl1ia. 01p the rat.l 



, 
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Chainran Julius G:nad~d 
f~c:U. G::tmuti.cations G::umissiro 
fub1:ic Conra1t 
445 12Ih St.rEEt. S\J 
~a::;bing'-...a1. lX; 20554 

I' .-a wdt:i.n,g to ask for ycu to act en tiE \~R£(1-[f r:etiticn to cap :inmtffi tele~ rates cmd Eii..OD ti.1e 
exi)J.a.l:-t.ation of !Jri.saJers B.t!d ticd.r loved <n:s. 

I' .a 8Cl:Y.i.rJ;,;; tine in ~ ;''1ichil:2ii!l i::.8D:1ttrra~.t ;Jf Cana:tions. ~JJJCC earring to vr.Lscn • I've tried to l"E'!1.a.t.n 
to in cJa:;e ca:1tact witn UTY fanily and frlenus, but w±t.ii .::acn reS''•i•l:"' yca1.· l-;,; .:BJ)(<.-;;s ,.uT-o: u:lfi.::xuJ.t. Js,.;pite 
P"Ublicly t:J:unJ:;et:i.ng L·~t;; bt:ndits of orlsoners rere:in:.i.ng in c.1.cH:: cmtact v1itn tleir fuuilies , tie self .~rv:ing 
oo.l.:i..ci.i::s ar1u CiL."ticns oy the ,vi.D.O.C are ccntinu:in,g to tear at the very fabric of triE:Se boriis. 

flE t~ nest :important and critical ways for a pr.is:n:r to kEep in ccntact vlith nis/l'er fanily cares t:.II'oogn 
visits and. teleprme ralls • .tior m:st families, including mine, naking tb.e trip to visit is a rare OCClil:l'erlee. 

~~~1eil yru ans:i.der tne bad eccn:rrric ti.Tes, and that trret of trex: visitors than:elves are st:ruggling rmr tt1e 
r.mglns, tile ca>t of ;raki;ng t:·~e trl() to v.is:i.t a prohibitive. Add. to trris the i1I.D.J.C has 1'ErltlC6<1 th.e am:xmt 
of days a pri.sas: ca."1 get visits, di1d ra:.tricta:l t..l-Je nunOO:r. of visitors an :irnate :is a11.uv.ei to see, it' a 
oot SUCI)risi•.~g to a::e tne rnoi:x::!c of visits be:ir.g reduced ·oy reventy percent. 

Il:1is lea.ves tile teleol:ule as tile £fcin li:feline for a rrajoritv of prisoners. :;att!E!r trE1 ua!ci:ng t~1is r-riti ra] 
serv.ice rrore ccnv-.i.ent. t.ne l'.t.D.0.0 ,'lli) cr.::s:;;n in.s"'~.taci to exploit this service for. or.ofit. lm-y, ala.1g vrit.h 
ti1e pre:Jatory telah:n8 urovlders. lave collidei to target and ert.Urc tliere who can at least afford it. Of 
tile average $3.25 charged for a 15 uri.nute call. :V2.50 gres clin::cth :into the Jxri<ets of the ,:;.J.U.C Bi.!U 

t.Edeohale orovlder. 

Tre H.O.ii.C cla:iEB it l'lEBic; it stme to si10J:e uo it's i:nd..<~at:. Pr~ and their fanil:i.es sixuld oot re 
(ila('gei Wb:agerus rates to suPPOrt orison budeet.s. t.i:lB.t burden should be borne bv tne entire tax ba9.:!. As 
far. the teJ.ep~J:n:: urovider. they get a tl'rirty percent cui: of the ovecdmoge. ReY81ita-, the tele,()inJE: provider 
i~ already ou:ilt in ticir ccst ami oro:fit im·gir:LS for proviciirlX tt:o..S ar..i:LBl ~pi-o1e a:::rvlce. Public 
wmunicatiro 3e:rvicEs :is Yli.chi~' s cur.rmt provider c::nd tr.ey are nak:ing trore m-::t.ey fran adrllin:i..::.'i:er:ing b. lis 
slusn :fund ti'Efl l:h::y are :t:ro:u providing tl:1e acb.ic:ll teleptU'l.e se:rvl.ce. 

It searB ere of the fu:nct:im of our r'e:iel:'al Collillili.catLalS G:nnti.ss:i.£:n is to protect the ca1SU1er fran predatory 
~Bavior, ana :if b'lis dossn' t qualify for that protecti..cn, tla1 I dro' t kn:Jw -wmt v.uilii.. Pl~ J:)Ut a stop 
to tills. (.8p tlJE: rates! 

Sincerely, 

J1 ~~dfrt~JA/JJ'YJ 
f{&Cf&( 





01ait'mn Julius Get~ 
F'OOet;ol ~.IS~ 
P..Jblic C'.arm9r.t 
445 121h Stteet, SW 
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I 1
i11 "-T.)4...;-.g to n.<i: fc:r ycu to act: en the WGfr f)el':i.t::kn to cap imetes telephone mtee am stop tlr! 

explait:at::icrl of ~ and tfEiF Jmed mes. 

I'r:i '~}J."Y.ii~ tiltE in tl;<C: ''l:i.cl'rli!aU r,erru:t""""'l'lt C'f ~ens. Since COlling to priac:n t I' 1e tr.tei to retain 
to in c.1.cee cmt:act with my falrlly and fr.i.tDls, 00t with each Jli!lSi.ng )&J1" it·~ IDle d:iff:i.cult. Iespi.te 
publicly ~ the bemfits of ~ ~ in c:'k.e CCiltaCt with thfiF fa~U.lie:3 , ~ self saw.ing 
policies and ac;;.;.1."r.A by tl~ ;-'f..D.o.c &'~3 contirn..rlng to t'i:al" .'lt the very fa!..r.ic of tl-eie bonds. 

TI& 00 flllll1t in.p:rtant arJi altical 'tc1IJY8 fer a pris::o!r' to kEep ln o:ntact: wit.'1 his/ie: fuilly OOlBS thtoogh 
Yis:i:ts arxi ~ calls. Far !lUst fanilla3, inclu:ti.ng ~rlitE, Lll:ik.it-,g the trip to visit is a xme ocwn:ence. 
h~ )'...,.1 :::m.crlder tiE berl ~ tiraes, am that l1a!t of ~ riBitol'S them::Jel"VeS are ~if. near the 
IIBII'8ins, the oost of aaicing tne trip to risi.t a }:l!dti.biti-.e. Aad to tiris the M.D.o.c l:llS reduceu ci.oe , .. ,uwt 
of ciays a lll::isaler .:an gat v-J.Sit.s, &"ld ~ld:e:i the t'lilJllhe1 of visit:ce an i'!lBte is allaei to see, it's 
rtCt '>~~'l~ to see the tumeJ! of vi-Site bein~ ~ by seslt.Y J,leltBJ.t. 

'ftus .kavus w~ telelin~ ~ the lel!l lif.:..)"j; (.:) for. d ~jetl'...ty of ~ &¢.1:l'Jr t..h.er. ni"'.king tlus critical 
~ 'lrr:t cmvimt, the M.U.o.c tas chceen :instead to exploit tm.s service t<r ra:mit. They, a1mg with 
~ predat.a;y telephone p.rovi.dem, hBYe colHded to ~ aal ext(rt ~ wfVJ can at liBst afford it. Of 
t.'ia avex:.a._~:: -i~'3.25 .:imged for a 15 nlirutt: call, $2.:D ~'3 directly :Lrrt:o t."lo pcr.kets of the M.D.O.C an:l 
t.elephcm ~. 

Ioe ."...o.u.c o1a:ura ~t needs J.t sl'-'.ill.l:! to ;J~'!Cre \.In it's t.~.rl~t. PEiro::J.~-e alli t~ fa1ri1:1is l:ll~-tilil r.~ be 
chal."l!€'1 CLt'raf~ ~es w FJ.tpp('lrt'. 9l"'ll;t(:JI'1 tuiets., tlBt btmden shc\&1<1 be bomla by ti1a Ent:i.re tax ~. As 
fer tha ~ provider. they ~ a thirty peliD!Ilt cut of tl:l:! mad~ ~. t:l'le teleilu:wt psovldelr 
rae already !mlt in timr oc:st and profit m:ue;,i.'lS fc.w provi.d:.i.njs ti1e acttW.l t:P.leP'~l:~ bEt"'/ .t.re. Punl:ic 
Ul.:::nic::.ti:.kQ <':~.rdc::n.= .ts ~'i~'s o~ provilir and t:.hey are 1!8kin.g oo:e nateY f:troB adairrl...<lter.i.ng this 
slush fuY.I. t:OOn they are fran p.rorid:in~ tre act.utl teleJb;De 91!!1:'V'ioi!. 



.. 
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It,,, 1>,'J".iting to aS< fer ycat t£1 art <n the WK[GHI Detit:ial to cap .in1m.w ~ r~ and .s;Wp t:~ 
,:;xplci:r.at.icn uE pr;lBoners and tiei:r loved ooes. 

I'm sarvir~ tire :i:i the ~"dct:rlJJ3fl ~:X:E'!tt l)f Cnrroctimc;. Sir.Joo 001~ to prlscn , I'll3 triei to rem:il.1 
t·:_: in rilo-1;; :U.tact: Fitt :ey f~'t!l:'f E'Y.1 fr~~ts, f1n; Wit.n ari\ ooss:i_ng ~7 it OaX:Jtl!S liD!'fi tliffiailt. fespite 
·nl:1lcly tr.:to;.:eti.n:. f~ br:nefits 1.1£ •;r~ n~iui.ni~~ in c.la9e n·or.act witi1. u~ fuullies , b")3 ..nlf sarr.in~ 
;.~:Li.ci:.~:; an: ::<L.ti(ll:e> by :Z•l? :1.1J.C/: :.1n; c~t3.t1Ui.Dg te t•'!:l1: at tlJ.e W!rf tam~.i.c of ~;) lxntls. 

i\1<: r n ~ ," ,o. ··:.••>~1"h_...,,._ .,,~.; ,..-;c tf"'"01 ··•'-<V"-" F_,.._. ·> f_>'··lc:.·'li"'fi" ~ :J ·~~' ·l:. {':'•"'···-.-+· . n•·\-. h.;-"/f"'•'' i · i'f.-1•· , .... ,.,._""" ,.•.,,.!'•":1 .._4-~ •• 1~,.1 .. ~.A._. _,.,"!·--VIlJ.~ .... t.J¥ ~J\...~4 \~<..A:..J ....... --'-'· r..4 .~·t • ..t.o:·~ Gp. C .... ·~.AOioV ,.&~.$ ~JI.,C~ f-...... w~ t~ &.;4. .&o.'-}UJ,....,..J \,4Jt.c'"~ t.,(u.;........,~ 

·.-::.Slts J..-:1 t~.::.lr ~x:n:• calls .. F~~ r.t.'l'>'t .;:IO'!tr'.liffo1t it'lCJU(\in.~?. .nire. trakil;.g dte tl'J.D w 'IJ.Sit J...,; a tal'a <.GCWlr\~:r~. 
~ yru coosi.der the OOd ecroonic t:inBs, ard ttm: li03t of these v.i.:iita.'s tnart1elves ~ ~ ~ ~ 
:iul:!;ins~ ih.:! a.s:; of J:l:il.dl"lf~ ti,c trip to risit a ~-we. Add to t.h:i'3 the M.D.o.c has lleiuCJed the aa:mt 
,.,; ·l >' ."c· " ro•·' ·,, • .,.,_.. ... .,.,., ''·"'t .•.. ,,.. .. ,~ , .... .t -~l-~ the ---"---- ..c ....; ... ; .. ~ an ..:-- is _.,, ___ ........ - it's 
<,,,u \.dW.JU lOA _r-_..:•A..:C"'.-.l ~-i.e. ·:.":i-' · \f • .w..,.;...t.,\ ... .,.~, ,;J:..:.lU ·~~ 1~· Ul,.. • .........,.,.. .......... 11!) ..J.,I~ ~ ......, ~~ 

.).]:: ...;..;;:;rJ ... <L;_.~ to a:.:e t.h,:t ml'tY"~ cf \>isits bering ~ by se.mty Pdl'CBlt. 

L,;i:i. :.:.a,·~ t~~:. .:t.~p.-'1-X\::: as the ilBin lifeline fer a nejorlty of pri..~. Ratter then 11tik:ing titi.s orit:iad 
s;;:l."Tiu'! r.Clr'.; .:u:tv'...&1t, t.bd M.D.o.c ha..s ~11 instc~d to exploit th:is sexvice for profit. 'Ih!q, alt:ng with 
the Il"'~ telftlilme pr<:rr.iJm. rr1Vf: u.."\lli;Jai to t::~rget arrl cnt:l:<rt: these 'WiD can at lsa.st aff<:l!d it. Of 
i.:e av3'.1.;o '·~3.25 .::::~: ~! fer a 15 r.i;ll.:t:: c ill~ ¢:2.5'' ~·., 'lirect:.lv intX' tre ·vockets of the M.D.o.c aai 
L£.,;;:iJ;S~ ~::::v.v.:£:-:r. 

l';-.e :<.o.r~.c clJi:iS it r:ecrl~' ~.~; S1.:1r-~~ i::t" ·;.t!C'Ys 'J':J it's t.~<l;;;_et: .. Prl.<:nas ant theix ~ l:tJOUJ.d IL.t be 
d.a1-ge:i ootr~ re.u-:.s U.J ~'.il.llX'rt pn~.)t1 bud~s, that. ~trden ,;t~C.tld he ~ by tile ent:Ue tax base. As 
fer 1.:.l";:: te1:.:~'flll1P ;:.tU'fld..·~r, t .. .r:y get a t•tirty r,er:c.":-nt c.rt:t ri thP ~::har~. ~. the tel.eT.tu:Je jlli01].deJ? 
;as :},h<;;:.ld:; Luil-c .in thz:.J.r t"..''r::t a'1.". •Jrofi~~ lfW>::iiLb f:r-r >,JJO'fJ.(Lt.IW. tl~t• c~CtlW. telafhcna SI:!CY.i.ce. •\i14ic 
G.:u:.mic.:rt;icJ Servic~s :w l·fu-hi·y."'!.:'l1<::> ~Jr.rent )1ro"rl.0t~r i-lflli tileY ar'l~ aU:~ liUte atlleY fn."n admin:isteri.r« this 
.::lu:t• :..'ur::l :J.:::;·~ :.J.:e) ~r:' fT,-y~ r;r.-7ri +iJi? tJ:~ A::'b.::tJ t.PYI~ll:'flA ~rvu-e. 

It aEialB em of t.00 func:tim af oor Fe1eml U:m1mi.cat:.i!n U:mni.ssi.m is to protec.t tie an:l.llllB1' &on pa:eiatalr 
ll3haT.i.at", ar-.d if this doem't qailify far that proted.:::im, tlen I dro't know W"Bt w:cld. P.lease ~ a stop 
t·J this. :up th::: t"dtc"J! 

S:i.ncerely' 
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QJillltPM .Jul.i.ts ~i 
Fedeal Coarxiratil.n!l ~ 
Public (Oawlt 
445 12lh Street, SJ 
~. OCa:Y\...54 

I'• ~ to a fa: )ru to act en th:t WKtGil' J:etit:U:n to cap :.irllstes ~ llltSS aml stDP the 
explaitHt:ial of ~ ood tr:eir lo'led OiU>. 

l•:n raYing t,i.;.re .i,,:; t1Je 'h.cti~ f..leoor.:.zr.!tlt ;_Ji. •~r.i.:-'r:~. ::-.~ ,;;~•ili~ tD lrism , l've tried to ~ 
to in c.J.c:wge r..ontact lrlit.~ ray rt.ru...l, $l\1 fdl::hi.S.. but \f.tt 1 ~~ rac:.wlr1'l l~ i.t: ~ ~ difficult. i~te 
~.ly ~14 thrJ ~':4 ol.. ~Jr~.ot .:uru.il.ti.l~ i1 ~ ra1uACt with tn~ frmll~ • tre self ~ 
polid• and actimt o:r t:00 M.u.o.c are ccntL-m:U~ to tear at tJI€, ~ f~~i.c <tt thaw txm.s. 

l!"llli tWO~ lil~•ot: -lt.-1 CCtt.i.c;;:. ,.-,:;.y;,; <t:: I ';f.J.;.>('~r;::r ''J'• i.•1 ,,,~,,;i~i~( ~l}t"'! ;·,L;./;«;t• ;:~ail:y C'n!'M t!m:lu@h 
'f.ist.:t.;:; ,fll tclHii!l":t".t~ ;.;EEl::. ···~~ •. ,J':lt f.-~, ... :.:.t;~;. lr~:J'JlJ.n:.:: ·:l.!">• Ll;f; rdr• t:,;; vt.S1.t t~!! ~ ~ • 
• dlo..··-: j'""'l ... """"".,,j.-,... n-, >:. •. ; ·-"'' _ .. :' •1·;:·:1 ,, .... "":•r,<- .,.......,.. "- .... :-.,.,,,; v;.,;,,.;;..,."'"' .. ......,\"'·"·';"''' u .. ;:. __ , .. ~. - tl·-
fl~-=u. "-" .........,.~ w .. ~- ~A.-.•.• -~o\o..tkJ' .... u,.. L.-l.i .... ~, f..4•·· ~.,..- "-.l·-~ ,.._._~":"':"i;., .•• · ..,._..,- ... -. ,.,_.c:....t·--· WJII':""" .__,.. .... ~.., Q.l.~.~ ~"!:~~ 1~ ·-=or 

-~. the cost of zmk.utg tl':.c tn.~ t(> vi.'iit .:. ;~n.·+r.bt.ti.Y"!,. Md tt.' this tilt:' ·~lJ.;).G t~~W ftd\JIOed the lRCIUOt 
of <Ja,s a pr.i.AJooar can • vlSits, ar.d testri....""tei the ~ of vi.qittJ:$ an :.irlmtrt .i..q ~ to 91Je, it's 
not SU'l'PF.islng to see tilt! nmw of visits ~mg ~iuarl by ~ ~. 

l'h:is ~ till tti~le as ti-e .llldn lifeline fnr 3 E1crity prioc'<'~,!J'S• iif:Jther. ttoo ,IT'!k..tl'l~ t:rtis ai.tiod 
....,..k.e aue CCilY'il.rlt, t.ne '"'*D.o.c l-as C'hcB:m inst:Md to f!!X!llait thi':i ~"JYi::.:~ fnr •mYit. They, almt with 
tlw (JII'IIIdat;arJ ~ PIIQY'.i.deni, t'a'¥'l& oollid81 to tm'lol.et a:r! extart tllC."t:e llkt) 0::4"! at lMSt aff.oot it .. Of 
the~ $3.25 ~ for a 15 !ll.iJJlt£0 odl, ~50 ~ di:tectly il'ltO tile fk.-cl.{ets cf the M.D.O.c tal 
tru~~~. 

fr~ 'i.u.i; • ...; t.lats!S 1.L :'lt:-!!;:<d'1 i,.. "!ti!:;ft~ 'L<"• !'i<Xi.:'"~~ ·ID ir*'> l:tli;.;t:t .. 'T!'~')fif~l'~ &.,..J thtir f:lJni1~ ~Jld t'!r.lt In 
Cl'1~~1 4lit:I~19 T·':i.U.M :::o :t.J\;~):~rt vt.i.!:l(;;1 h!.niJ'I!:t -;9 tn:n: hrr1f:>r.: .:t'e'J"I.d ~ lfl"'t""!P bv tr~· ~..:J"'e t.a~ l:m9e. A-s 
fot• Ule ~n1e {JTOY!<ier, tilt~( }~\: il t.hlrt.y f.l€:-n'eir • .:::ut of t:¥.! ~~. ~'&rr:>'llher • t:l"le t-:1~ ptt'l'ri* 
~ al.nlsdy tullt J.n Ul(."ir u:.~ a<ll'i J.ll'·.1f.h;. :1W'.-x.i.n~ for ~1r-:.:>V i' 1 J.t1~J. t'~ "iP"•P1 t:Alei*~ cm-Yice. PubH.c 
~ ~ is "ft~'R r::vm:l!"!t rlf0<!1c'lt::r fl::'l'" t~~ 'l~ ~ ~ tiOleY flltm ~lllliC this; 

lllust1 fmd then the>" 111e fr..•R ~the actual tew:,n:m ~'h'!t!. 

It~ ooa of tOO ti.R.4iro of cur .. ~,.;]_} Cmt1~t-n1:-:c~tl.(n?. f.A~U1:li:'l'l'.iro is tt:' ~'t the tx•~ fr('l'l'l nrs1nt.ory 
baha.v.i«, arAd if t.iti.s Joeo.;u't quuli.iy foe t.Jtat j,i.t·..:..C'~• thc.~tl r dc'1

1t Kni.~' lill'lt Yn!!Jl<t. Pl.~ plt 0 stop 
to this. Cap ct• rilte£1! 

Sineerul), 

!J~ M/i~h ~c. s; 
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