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This is a public comment for WA Docket Number 12-375 

Nicole M. Gregg 
PMB 131 
303 91 AVE NESTE E502 
Lake Stevens, WA 98258 

Marlene H. Dortch, Secretary 
Federal Communication Commission 
445 12th Street, SW RM: TW-B204 
Washington, DC 20554 

Dear Secretary Dortch, 

Received & Inspected 

MAR 1 9 2013 

FCC Mail Room 
March 13, 2013 

My loved one is currently incarcerated at a Washington State Correctional Facility. Therefore, I 
am writing to you in regards to the "notice of proposed rulemaking" to lower the cost of prison phone 
calls. The cost of the phone calls and the quality of service is atrocious. I personally have no experience 
dealing with collect calls. However, I do supply money for his pre-paid debit calls through V-Direct. I 
have spent upwards of $250-$400/month at $3.66 a call, for a 20 min call... which is ridiculous for a 
single mother (or anyone) to have to pay, just so she can speak to her boyfriend, fiance, or husband. 
Most of the time, the calls are full of annoying static, and I have had multiple calls drop after 5 min or 
so ... in which case, he'll call back right away, but another payment is deducted. 

I understand that he is prison for a reason, he committed a crime, but why should his family be 
punished? Authorities want prisoners to reform and become upstanding citizens in society. Well taking 
away outside communication, or limiting it due to cost and accessibility, does more harm than good, 
~ecause everyone needs an outlet to normalcy. 

If there is anything that can be done, to lower the cost of the calls, to establish a "free calling" 
time per month, to make the phones more dependable ... please do it .. .family and friends are an 
important aspect of life ... without that little bit of outside communication ... what do they have to look 
forward to or to strive for? 

Sincerely, 



Jefferson County Sheriff's Office 

Jeffrey L. Herrig, Sheriff 

1360 Walnut, Oskaloosa, KS 66066 

March 12, 2013 

Ms Marlene Dortch 

FCC, Office of the Secretary 

445- 1ih St. SW Room TW-A325 

Washington, D.C. 20554 

Attn: Chairman Genachowski 

Subject: Rates for Interstate Inmate Calling, WC Docket No. 12-375 

Dear Chairman Genachowski, 

Robert Chartier, Undersheriff 

Administrative Phone (785) 863-2765 

Received & Inspected 

MAR 19 2013 

FCC Mail Room 

It has come to our attention that the FCC is accepting comments on a proposed rulemaking to regulate inmate 

telephone calling rates. It is important for the continued investigatory effectiveness and security within law 

enforcement that the FCC keep in mind the costs we bear to provide such phone service and visitation and video 

visitation services. These include transporting inmates to the phones, the space to house phones and other 

equipment, offering free calling on booking phones and for indigent inmates, free calling to 

immigrations/embassies/consulates/attorneys/bonding companies and providing staff to listen to calls and providing 

electricity to power the phone system, providing escorts for technicians to install and repair, and the cost to handle 

subpoenas for call records and recordings. 

Our phone company reminds us that they incur costs that are not required in payphone or residential calling. These 

include software and hardware required to provide the capability to control calls {e.g. blocking calls), monitoring 

calls, record calls, store calls, technical support for jail staff and the cost to repair phones that are many times 

hundreds of miles away. 

We hope to continue to charge at least $.57 per minute on all jurisdictions of calls, both prepaid and collect. 

Thank you for your consideration of our basic needs. 

Sincerely, 

~X~ Shefl:ettrey L. Herfi8 
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March 11th, 2013 

Federal Communication Commission 

RE; Public Cmrrent for WC Docket II 12-375 

Dear Secretary Dortch, 

Rece.,.l).<> I r '•• ' ' ' ; ' 
c.\.. .... ! •, •·• .... • 

MAR 1 Y ZUlJ 

FCC Mail Room 

I'm writing in regards to the high costs of phone rates for Michigan 
prisoners. 

Prior to our current phone contractor, PCS(Public Communication Services) 
whose expensive rates are nearly $3.45 per 15 minutes, our Department of 
Corrections eliminated EmBark who offered prisoners affordable rates at 
$0.10 per minute ($1.50 for 15 minute call) was an excellent amount for our 
families. But now because the department of corrections has entered into an 
agreement with PCS for a large percent of our phone rates, we (prisoners) 
are now paying for the department's vest/bullet proof coats and special 
security equipment to detect illegal cell phones within the institution. 
And, just a month or so ago, the rates increased a few cents more to $0.23 
instate, and $.29 out of state) 

Because of these high rates, I can only connect mw family twice per month, 
with the exceptionally visits. But please remember, the majority of the 
prisoners earns only .56 to 1.14 dollar per day. And, prisoners are still 
charged with medical co-payments ($5 per visit), not to mention legal court 
costs etc., etc., 

But its one thing to be accountable for our criminal actions, which I am, 
but to inflict financial burdens through these high phone rates which not 
only effects us but our families, is clearly abus1ve and wrong and the 
problem needs to be addressed. 

Thank you for considering ~ comments. 

J
ectfully 

Wr-> ~JLA~i 
Halcarn //191295 

Lakeland Correctional Facility 
Michigan Prisoner 



j I ,, 
II 
II from: 

II 

II 
I' 

i 

ReceiVed & lnspected 

t1AR 19 Z013 

FCCMaURoom 



Run Date': 03/01/2013 Inmate Telephone System 

Run Time : 06:31:51 Inmate Reconciliation 

Inmate : 085198 Inmate Name SALEH,CHRISTOPHER 

Transaction Type : Inmate Debit Calls 

Recetved & \nspected 

MAR 19 Z013 

g~FCC Maft Room 

From: 02/0112013-00:00:00 
Thru: 02/28/2013-23:59:00 

Facility Code I Dialed Digits Date/Time Duration Cost 
BCCF 3039356709 02/02/2013-08:48:50 
BCCF 3039356709 02/09/2013 08:37:12 
BCCF 02/16/2013 05:00:43 

20 
20 
20 

$3.25 
$3.25 
$3.25 3039356709 

Transaction Type : Inmate Deposits and Withdrawals 

Facility Code I 
BCCF 

PREVIOUS BALANCE 

TOTAL DEPOSITS 

TOTAL WITHDRAWALS 

: $3.71 

: $20.00 

: $0.00 

PREV BALANCE+ DEPOSIT : $23.71 

TOTAL CALL CHARGES 

ENDING BALANCE 

: $9.75 

: $13.96 

Date/Time Cost 
02/08/2013 03:31:24 $20.00 



ROUTT COUNTY SHERIFF'S OFFICE 
Received & Inspected 

MAR 1 9 2013 

Garrett Wiggins, Sheriff Ray Birch, UndersherlfPC Mail Room 

March 11, 2013 

Commission's Secretary 
Office ofthe Secretary, Federal Communications Commission 

445 12th St., SW, Room TW-A325 
Washington, DC 20554 

RE: Rates for Interstate Inmate Calling Services, WC Docket No. 12-375 

Dear Chairman Genachowski, 

I write to you because it has recently come to our attention that the FCC is accepting comments 
on a proposed rulemaking to regulate inmate telephone calling rates. While we understand the 
need for consistent rates for inmates arid their families, we would also like the FCC to keep in 
mind the costs we bear to provide inmate telephone services and free visitation phone I video 
visitation' services·. Currently, most of'otir calls aie local in nature and are currently regulated by 
our state public regulatory authority. We do, however, have occasional contract and out-of-state 
inmates, where these interstate regulations will impact our revenue. With that said, here are just 
a few of our costs involved in offering communications services to our inmates: transporting 
inmates to the telephones, recording and monitoring the irimate'telephone 'calls, storing inmate . 
call recordings that will be used in court, vital space iri our buildings to place phones and 
visitation phones, risk of transporting of inmates' to the visitation phones located in the front of 
our facility, dealing with altercations of visiting families using the visitation phones, offering 
free calling on the booking phones and for indigent inmates, offering free calling to public 
defenders, free calling to immigrations/embassies/consulates, providing staff to listen in on live 
phone calls and providing electricity to run and cool these phone systems, providing an armed 
escort to technicians to install and maintain phones that often are broken by irate inmates and 
finally, the cost to handle subpoenas for call r~cords ahdrecof.dings. 

; ',):", '' .[ ' } . ~'' 

When considering the rates to he' charged to the. inmates, please take into consideration that if our 
budgets are impacted, then we ;have to cover these costs: by :eliminating other vital' programs, 
such as inmate wellness programs, extendea visitat'i;on' tirritis,; free icalling programs; reading and 
continuing' educations programs, etc. · · ; · :< · ·': ?' 

Based on analysis of our revenue needs, we hope to be abletcH~ohtiilue'to charge'atleast $•50 . 
per minut~on all jurisdiction of calls, both prepmd··an.<fcoUecL · · 

> ;·;. 'l'"•. 

i' 

Thank you for considering our needs in your decisions. · 
, .. 

; '1 .. • ) 

P.O. Box 773087, 2025 Shield Dr., Steamboat Springs, Colorado 80477, Telephone (970) 8'19-1090 I Fax (970) 870-5525 



Lieutenant 
Routt County Detention Center 
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March 9, 2013 

Ms. Lesia Jonesr 1 ·. 

4775 Drummond SE, Apt. 303 
Kentwood, Ml 49508 

f.,' . 

'·''I " . 

Chairman;Julius Genachowskh• 
Federal Communications-Commission 
Public Comments 
445 121

h StreetSW 
Washington, DC 20554 

Dear Chairman Genachowski: 

.,. ··~ 0 • :.' • ~- J -. i 

•' .... ·-: . 

··ReceiVed & Inspected 

fl't,~ ,.9 2013 

FCC Mail Room 

I am a middle school and special education teacher and law-abiding citizen. Just this year, I received my first 
speeding ticket. Other than that, my record is totally clean. However, I have three loved ones who have 
previously or are currently serving time in jails and/or prisons. The price of phone calls is one of the 
unnecessary hardships faced by those incarcerated and their families. I believe this is price gouging that is 
harmful to American families. We need to lower these prices and increase the number of phones available 
as a part of a commitment to being a family-friendly country with a commitment to a justice system that is 
rehabilita~ive rather than punitive. 

Here are my personal experiences with the high price of phone calls: 

My younger sister, Karla, died of cancer in June, 2012 while her son was incarcerated. She was a single mom 
of three kids. During her illness, medical bills and limited ability to work made it difficult for her to speak to 
her own son during the final months and days of her life. This caused undue hardship to both my sister and 
her son. Inmates should not have the cost of calls be the primary barrier keeping them from being supportive 
to and involved in their families. 

My friend, Scott, is currently serving time in prison for 3rd offense DUI. He is an educated man who has always 
worked hard to support his family. After his divorce a year and a half ago, his young daughters found great 
comfort in the fact that between visits, Daddy was always only a phone call away. They talked multiple times 
each day. They prayed together by phone every night. For the past five months, he's only been able to talk to 
them occasionally. 

While my nephew, Dallas, was incarcerated, he was panicked about dysfunctional parents and girlfriend who 
were on the outside. Prior to being locked up, he was the primary caretaker for his two younger sisters. I had 
children in college, yet still incurred the additional expense of making limited calls possible. Still, limited calls 
did not allow him the peace of mind of checking on his family during his absence. 

Please remedy this anti-family, punitive rather than rehabilitative practice. 

s~~ 
Lesia Jones 



• 

TO WHOM IT MAY CONCERN 

ReBeived & Inspected 

MAR 18 2013 

FCC Mail Room 
3-7-13 

I'd like to take this opportunity to write your office in regards of "PRISON COLLECT PHONE CAll 

RATES" I'd like to inquire on the status of a on going investigation, especially when I feel 

affected by these outrages rates, I want to get involve and learn more on this matter. Due to 

this investigation is 11 consolidated public services 11 P. 0 BOX 7001, mattoon Illinois 61938-

7001 a company being investigated by your office . my fiance has been incarcerated for 22 

years in Illinois and I have spent thousands of dollars since 2009 from his calls, please inform 

me on any and every information available on this matter, also if there is anything I should do 

personally I would greatly appreciate any assistance you can provide so that I could pursue 

further actions 

Thank you very much as I wait for your earliest reply and if you have any questions please feel 

free to contact me .. 

SINCERELY, 

DIANA MERCADO 

ADDRESS; 2331 BICENTENNIAL AVE APT 10 

CREST Hill, ll 60403 

PHONE; 1-815-641-0534 

EMAIL; mercado008@att.net 



Janu.ary 21, 2013 

RE; FEDERAL COMMUNICATION COMMISSION INVESTIGATION·ON 
PRISON COLLECT PHONE CALL RATES 

The Federal Communication Commission is investigating the collect 
phone call rates for prisoners making collect phone calls to their family and 
friends·. Anyone who has ever been incarcerated- or received a collect phone call 
from some one incarcerated knows the outrageous rates charged esp_eciaHy for die 
first two minutes. Sad part is that is when the computor is talking. We all need to 
use this opportunity to attempt to change this. Everyone affected by this can 
write to the FCC or email them at: 

Federal Communication Commission 
445 12th Street. 

. Washington, D.C. 20554 

or 

Email at 

fccinfo(i:Vfcc.gov 

We also request if you could please send us a cop.y of the letter or email we would 
appreciate it. We would like to compile as many letters as possible. Thank you for 
your assistafi;ce in this 'righteouS-fight. 

Sincerely yo.urs; 

/. .· (~ -~-::;:.?--:. . . A 
iz.i~'n-flels n --~r--: 
UPTOWN PEOPLE'S LAW CENTER 

·,• 

.. 

, . 

'· 

r 
i:::,. 



"THIS TS A PURLIC COMM(I\IT FOR I!IC DOCKt:T # 1 :::'-375" 

DinN P. D~dSON #31760R 
LAKt:LAI\ID CnRRECTini\JAL FACTLTTV 

1 41 FTRST STRt:t:T 
Ct:LntdATER, MI 4q~~etved & Inspected 

March 7, 2013 

Marlene H. Dortch, Secretary 
Federal Co~munication Commission 
445 12th Street, Sid; RM T!d-R204 
blashington' nr: 20Ci54 

Dear Secretary Dortch: 

MAR 1 8 2013 

FCC Mail Room 

I am writing on behalf of myself, prisoners within the Michiqan penal 
system, and all our family members who have undouhteri1v he!:'n vi.ctims of f'raud 
either directly or indirectly by the od.ce fixing and illeqt'l1 contractinq 
with telephone companies based ~olely on greed-orofit.. 

The costs alone have had a dramatic impact on my financial conditions 
makinq the pri.son exoerience of'ten miserable and stressful. oroduci.no 
feelings of' inader:Juacv ~nd detachment. nf'tE!n times I 1m forced to choose 
between purchasi'"lg teleohona credits, or food/hygianic items. Since I am paid 
on a part-tine basis; four hour ~ob assignment (with a institutional income 
of ~R.QO on avergae oer month), I don't even earn enough money to purchase 
telephone credits (required minimum ohone credit purchase, ~1 n), unless T 
save two pays over a two !110nth time spa11 to recei.ve a maximu~ of' three (3) 
calls, leaving a balance of aporoximately eight dollars to spend on food and 
hygiene for two months. 

Their has been a qreat disconnect between me and my family due to 
inability to communicate with them via telephone due to the corrupt telephone 
practices. This disconnect creates a wedge between immediate family intimacy, 
giving rise to unrelatedness in turn. It is a great strain! 

I have to cell mv grar"Jdmother (7r:;) collect the majority of the ti.me 
because I lac~ the funds to call prepaid. Collect rates are higher, alehit 
slightly, h~wever. This is nor"Jetheless a burden on her. 

In addition, T'm of the understanding that other telephone companies out 
bided PCS and off'ered to extend cheaoer rates . Of qreater importance and 
outrage is the fact that a supposed seoarate security device fund, allegedly 
for detectinq cell phone possession by nrisol"!~r~, was set up I.IJhlch caused f'or 
the higher rates. Rut as mentioned oreviously, ether telephone companies out 
bided PCS, offering lower prices, while at the same time offering this 
security service. Anyhow, those set-aside security funds were quickly being 
used for other purposes unrelated to the telephone system or it's security. 
Everythinq about the telephone system has fraud written all over it. 

ltlh13refore, for these foregoinq reasons, the telephone rates within the 
Michigan Department of Correction8 (Mnnr,) systems as used whereby calls costs 
only ~1 .tin (per 15-minutes), an adequate charge to allow prisoners to contact 
their family and more often without tension to our pockets. 

Thank you! 

P.S. Mandatinq one free call per month would compliment the orisoner 
population. Often times a prisoner may have a emerqency and desperately need 
a call. This on"E! "free'' call per month would be ,iust that, a "emero!!ncv 
call." 

~~~------------



Marlene H. Dortch 
secretary of the F.c.c. 
445 12th Street Sw; Room Tw-B20g 
Washington, DC 20554 

Dear Secretary Dortch, 

DATE:~- \J-- \~ 

"This is a Public Comment for we-Docket number 12-375." The following is 
a list of 5 things to help inmates keep in contact with t~J~ .f~ilies. We are 
requesting: erveo & Inspected 

1. Cheaper phone rates 
2. A 10 minute free call for all inmates daily 
3. No connection fees 
4. No commissions 
5. AT&T has a 15 minute phone call service for ,<:;1. 00 

MAR 19 2013 

FCC Mail Room 

~\fe would greatly appreciate it if you can make these changes for us, so 
we can have better communication with our children and family members. Thank 
you in advance for your time and consideration. 

Huntingdon 
0 Pike Street 

, Huntingdon, PA 16654 
N.r.J. (lf Cooi~!i rec'd D 
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