
GTL makes it impossible for the family of inmates to keep their loved ones informed of their family

life. They place such a financial burden on them by controling the telephone service. I am not a

criminial but I am treated like one. A fifteen minute phone call costs $25. I applied for reduced

costs through a call forwarding company but GTL blocks all cals that do do go directly through

them. Since I am the one paying for the calls, I should be able to buy any service I choose. It is

not my fault my loved one is incarcerated nor that I live 3 hrs away nor that I am his only contact

person. I should have a choice to use any phone service I choose since I am the one paying the

bill.


