
 

534 Lemmons Rd., Mooresboro, NC 28114  Phone: 704-434-0555   

Brian & LaFran Carr 

March 20, 2013 

Marlene H. Dortch, Secretary 
Federal communications Commission 
445 12th Street, SW, Room TW-B204 
Washington, DC 20554 

Re: This is a public comment for WC Docket #12-375 

Dear Secretary Dortch,  

We were pleased to hear that the FCC is seeking input on the problems of the prison phone system. It is of concern. 

 Since the phone calls are always collect, they are always at the highest rates. Since 2004 till 2012 we have paid 
from $500 - $1500 annually just for the ability to receive calls from our family member. We also have to maintain a 
landline at a charge of $40.00 minimum per month because the inmate cannot call to a cell phone. 

 On average we pay $1.25 to $1.75 per minute for calls not counting taxes and administration fees. In addition, on 
months we do not receive any calls we are still charged fees that range from $10 - $15 dollars. These fees are 
listed as Fed/Universal/Service fund charges & Fed/Regulatory /Recovery Fees. These fees are four times higher 
than the fees that ATT&T charge for the same fee listings. And that’s on months when we don’t receive any calls.  

 The charge for our service is high but our service is not. We can have our calls dropped in an instant. Or if the 
inmate has to leave for whatever reason (lockdown, lights-out), the call is disconnected and we are charged to 
reconnect. This also happens when you put a current call on speaker phone or another family member picks up 
an extension phone. The calls can and are dropped frequently. 

 Our loved one really tries to not call more than two-three times a month. He realizes that the price is exorbitant 
and as such he takes that into consideration. These prices are only for one family member household. 

 There should be at least one free phone call that a prisoner could rely on each month. And having at least one 
free call a month would allow family members to keep in touch. This is especially important when the individual 
will once again go out into society, having family members that they have relationships with will help to prevent 
the recidivism rate and help the community. 

 We cannot speak to the TTY rates as our family member does not need those services. But he is a quadriplegic 
and as such the location of the phone and the various devices that are on the phones means that someone else 
has to dial the number for him. And this is not always possible. Since we cannot call in to him, we have to wait 
until he calls us, only then can he tell us if he’s been ill and in the infirmary, being a quad this happens frequently. 
We cannot call to let him know when or if we can visit or when someone falls ill.  

All we ask is that the FCC look into this huge problem, and do something to make phone charges for individuals and 
families who have to deal with the prison system just and reasonable. 

Thank You 


