
Dear Ms. Dortch:

 

I live in charlotte county virginia,a very rural county. Eleven miles from the town of brookneal,which

maybe the poorest county in virginia. As i previously stated,DSL maybe the least expensive

broadband. I submit the following email copies in reply to centurylink filings dated march 25,2013 and

posted march 26,2013. Some of the technical aspect of centurylink's filing is generally beyond my

understanding. Two email messages has detailed reasoning why centurylink will not upgrade my rural

area. Another email from mid atlantic broadband(mbc grant)acknowledge the availability of fiber to my

rural area.

 

 

email#1.) from centurylink

 

Dear Carlton,

 

 

 

Thank you for contacting us. We promise to do everything we can to assist you with your issue to

meet your expectations.

 

 

 

At this time, your location does not qualify for CenturyLink High Speed Internet Services. Availability

of High Speed Internet is subject to certain specifications including the distance from the serving

office, whether the serving office offers this service, and other technical line qualifications. We do not

have an estimated date of availability for High Speed Internet to your location. However, our goal is to

provide this ultra-fast Internet connection to as many of our valued customers as possible. We are

continually expanding the availability of our CenturyLink High Speed Internet with new advances in

technology.

 

 

 

 

 

 

First, your location needs to be within 18,000 feet (wired distance) from the device that provides the

High Speed signal. If you are beyond this distance, the High Speed signal will either not get to you at

all, or will not be strong enough to provide reliable service.

 



 

 

Also, the wiring from your home to our device needs to be capable of handling the High Speed signal.

If there are any issues that would deteriorate the High Speed signal that cannot be corrected without

impacting voice service in the area, we unfortunately cannot provide the service.

 

 

 

If we want to remain competitive with other High Speed Internet providers, we have to make sure that

we roll out our service in a strategic manner. This will allow us to keep our prices low and keep our

quality of service high. We are not intentionally excluding anyone from having High Speed Internet,

which is why we are currently working on ways of extending the High Speed Internet signal to other

locations within our current local telephone service areas.

 

 

 

If further information is needed please call us at 1-800-201-4099 or use the following web site to

review all methods available to contact us:

 

https://www.centurylink.com/Pages/Support/ContactUs/

 

 

 

**** Please retain Case #11977118 for future reference to this e-mail. ****

 

 

 

I am happy I was able to assist you today and resolve your request. However, if there is something I

have overlooked or if there is anything else I can do for you, please respond back to this email.

 

 

 

Sincerely,

 

 

 

Heather

 

 



 

CenturyLink Customer Care

 

Consumer Markets

 

 

email#2.) from centurylink

 

Hi Carlton.  Good morning.  I received word back from engineering and unfortunately at this time it's

not economically feasible for CenturyLink to deploy DSL service to your location.  I did get word about

the MBC grant and your serving terminal was not funded by the monies received last year.  Our

contacts have indicated that they don't expect to get additional funding since to their knowledge the

MBC program is not continuing.  I apologize for the trouble this causes and would suggest to check

back at the beginning of 2014 to see if things have changed.  Thank you.

 

Joey Harper

Social Media Manager

Customer Advocacy Group

TalkToUs@CenturyLink.com

 

 

email#3.) from mid atlantic broadband

 

I cannot confirm CenturyLinks DSL availability nor can I confirm their fiber routes. I can confirm that

MBC does have fiber from Phenix to Brookneal way of route 40. However, MBC???s fiber is not

being utilized by CenturyLink to provide circuits in that area. Hope this helps.

 

 

 

Thanks,

 

Chris

 

 

 

Chris Coleman

 

OSP Engineer | Mid-Atlantic Broadband |1100 Confroy Drive Suite 4 | South Boston, VA 24592

 



(O) 434-570-1306 | (C) 276-340-6813 | (F) 434-572-2357

 

 

 

 

 

 

 

 

 

 

 

 

 

 


