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March 7, 2013 

ASSIST 123, LLC 
617 West Victory Road 

Henderson, Nevada 89015 

Form 499 Filer ID: 828858 

Federal Communications Commission 
Office of the Secretary 
445 - 12th Street, sw 
Room TW-325 
Washington, DC 20554 

Received & fRIIpeettd 

MAR 13 2013 

FCC Mall Room 

Re: Appeal of Rejection of Forms 499-Q 
Pursuant to CC Docket No. 96-45 

we are in receipt of USAC's Form 499-Q Revision Rejection notices dated 
February 18, 2013 covering the August 2012 and November 2012 filings 
(copies attached). Assist 123 wishes to appeal USAC's conclusion that the 
forms were not submitted timely. Our request Is based on the following 
litany of events: 

August 1. 2012 Filing 

• The initial filing of the Form 499-Q for this period was filed 
electronically on or about July 17, 2012. A copy of the Data Entry 
Form is attached as reference (Ex. 8-1-A). The signature on the form 
was affixed subsequently as noted below; 

• A notice of failure to file was received on November 20, 2012 and a 
new, manually prepared Form 499-Q was submitted on November 21st 
(Ex. 8-1-B). A copy of the Data Entry Form was also included 
submitted on November 21st as evidence of the original filing, and my 
original signature appended at that time. Copies of the mailing label 
and USPS delivery confirmation are attached (Ex. 8-1-C). USAC also 
confirmed receipt on November 27, 2012 (Ex. 8-1-D); 

• We received another failure to file notice on January 29, 2013 and 
Immediately resubmitted the November 21st filing, but with an original 
signature affixed (Ex. 8-1-E). Copies of the mailing label and USPS 
delivery confirmation are attached (Ex. 8-1-F); 

• We received a subsequent rejection notice (altered form) on February 
15, 2013 {Ex. 8-1-G) and immediately prepared and submitted 
another entirely new Form 499-Q for the period in question. This was 
the 4th time that the same information was submitted to USAC; and 
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• USAC again rejected the submission with the February 18, 2013 
notice, this time on the basis that the filing was untimely (Ex.8-1-G). 

This entire episode borders on the sublime, with more than a measure of 
the ridiculous included. Accordingly, we request that all penalties be 
vacated based on the foregoing. If not entirely, then penalties should be 
limited to the period from August 1 through November 27, 2012, when 
the first manually prepared Form 499-Q was received by USAC. 

November 1. 2012 

• The Initial filing of the Form 499-Q (copy attached, Ex. 11-1-A) for this 
period was mailed to USAC on October 26, 2012. A copy of the 
mailing label and USPS delivery confirmation is attached (Ex. 11-1-B). 
As the receipt indicates, the form was received timely by USAC on 
October 31, 2012; 

• Notwithstanding the foregoing, USAC sent a failure to file notice on 
November 27, 2012 (Ex. 11-1-C). This was immediately responded to 
with the appropriate documentation. The cover letter Is attached (Ex. 
11-1-D). 

• We received another failure to file notice on January 29, 2013 and 
immediately resubmitted the November 21st filing, with an original 
signature affixed (Ex.:I1-1-E). This was resubmitted along with the 
August 1 resubmlsslon noted above; 

• USAC again rejected the submission with the February 18, 2013 
notice, this time on the basis that the filing was untimely (Ex.8-1-G). 

Not quite as torturous as with the August 1st filing, but Indicative of the 
same Issues. Again, we request that all penalties be abated. 

Thank you for your time and consideration. ReceiVed & \nspeeted 
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USAC 
Februll)' ta, 2013 

Attn: Harvey Belli 
Assist123,LLC 
611 W. Victory Rd 
Henderson, NV 89015 

RE: Aagus120ll FCC Form 499-Q Revbioa Rejection 

Aao•lvad & IR11~11etsfl 

MAR 1 S 2013 

FCC Mall Room 

Form 499 Filer ID: 828858 

Fedentl Commurucations Commilsion (FCC} JOgU!ations requ~ carriers to file an FCC Form 499-A annually and an 
FCC Fonn 499-Q quarterly and requi"' the Universal Service Adminislrative Company (USA C) to bill oontributors 
based on "'PPrted .........,.. See gener.dly 47 C.F.R. Part 54. The Au8Usl2012 FCC Form 499-Q was due , with 
revisions due by (45 days later), This 45 dey Conn ,.;.;on window is dearly noted in the in51n1Ctions fur the FCC 
Form 499 Q, is discussed in a document cntided "Helpful Hints" that was Included with the Conn, and is posted on . 
USAC's website www.onivelsalsorvice.DIJ. In addition, questions oonceming limns and ,.isions can be addrossed to 
USAC via email at Fonn499@universalservico.org. 

Because USAC m:eived the August 2012 FCC Form 499-Q submitted by the above·"'forenced Form 499 Filer 1D 
828858 Assist 123, LLC after the due date and outside ofthe 45-day ....Uion window, the form WliS untimely and will 
not be processed. 

If this submission was intended to ,.ise ,...ue "'PPrted on a P"'viously filed original Form 499-Q, please note USAC 
bas relied upon the .... en .. previously projected by you li>r the purposes of calculating your uruversal service charges 
fur October, November and December 2012. If you &iied to timely file ao original Form 499-Q, please note USAC bas 
relied on revenue P"'viously "'PPrted by yoo for the purpose of calculating your univelsal service charges for OOO>ber, 
November and December 2012. 

Wbeo a carrier &ils to file an FCC Form 499 by the due date, in order to calculate universal service charaes fur the 
relevant period, FCC ~ulatioos reqW... USAC to estimate that carrier's ...venue based upon previously "'PPrted 
revenuo infurmation. 

Please note that althoup you missed the revimn window for submission ofthe Form 499-Q, the llllllllallqlW1erly (AJQ) 
true-up will provide a remedy. USAC's 2013 AJQ truo-up will reooncilo and revise contributor's acoount accordingly. 
Tho 2013 Form 499 A, reporting annual2012 ,....., bas a duo date of April I, 2013. Upon receipt of ooolributor's 
2013 Form 499-A, USAC wiU perli>rm the A/Q lnlo-up and post appropriate credits or adjustments to your account. 

llyog wjab fe apgsal tbja dsdsiop •\th IJSAC YftJ1E eppu1 mug be JIQUm• .. M D9 laJtr thep §9 dm after file 
date pf JJSAC'1 ptt:etfpp lrtter, ApOMII PR!fmarlwleftcr @) sJen from tlte 4A qfthpletfcr wjllhe 
aph!meflqlhr dfamlwrJ 

In tho event that you choose to appeal the decision, you sbould fullow those guidelines: 

Write a "Letter of Appeal to USAC" explaining why you disaaree with this Form 499-Q "'jection letter and 
ideotily the ouloome that yoo ...quest · 

Be..,. to re!Orto CC Docket No. 96-45 on all communicaton with the FCC. 

The appeal must ideotiljl the "Lepl Reporting Name" and "Fller4991D". 

Provide necessacy oontact infunnation. Please list the name, addras, telephone number, liox number, and e-mail 
address (if a.ailable) of the person wbo can most ~ily discuss this appeal with USAC. 

Explain the aPPeal to tho USAC. Please pre>ide documeolation to support yoor appeal. 

2000LS...._ N.W. Sw10200, WoJIUDatm, DC20036 Voice(S88)6414122 OpOoa2, OpOoa I Fax(llll) 776-0080 
Visit us online at bap:/lwww.llllivenolscnice.OI'J 



Alloch a photocopy of !his Revised Form 499-Q Rejection deoisioo that you are appeallils. 

. • Mail your letter to: 
Letter of Appeal 
USAC 
2000 L S1rect, NW, Suite 200 
W~DC20036 

• Apptala sybmiUed by fiL telephone £111 IDd I:J!!IQ wQI nQI he pms:wesJ 

The rosponsc: will indicate whether USAC: 

Aee•lv•d & Inspected 

MAR 13 2013 

FCC Mall Room 

· Apoes wilb your lettor of appeal, and approves an outcome that is diffionont from the Revised Form 499-Q 
Rejection Letter; or 

• Disagrees with your letter of appeal, and the reasons therefore. 

If you disogee with USAC's response to your "letter of appeal," you may file an appeal with the FCC wilhin 60 days of 
tho date USAC i"ued its deoision in rosponse to your "Letter of Apposl." Apin, please note your appesl must be 
posbnarkod no later than 60 days after tho date of tho Appeal Decision. Appeals postmarked after 60 days from the date 
ofUSAC's rosponso to your appeal will be automati<:ally dismissed. The FCC rulol gavemlng tho appesls process (Part 
54 ofTrtle 47 of the Code of Federal Regulations 54.719- 54.72$) are available on the FCC web site (www.fcc.gov). 

Please be sure to nofer to CC Docket No. 96-45 on all communication with the FCC. The oppealmost also provide your 
<:ompany's 11a111e and FUer ID, plus ne<:eSSal)' conta<;t infurmation, i.oduding the name, address, tel<pbone number, filx 
number, and e-mail address ofthe person 6ling the appeal. Unleas the appeal is by ECFS, please iitclude a copy of the 
decision at issue. 

Appesls submillcd via the United swte! Postsl Service, should be sent to the addreas below (For security purposes, hand
deUvered or messenger-delivered documents wiD not be accepted at this Washingtan, DC address): 

Federal Communications Commission 
Oftioe of the s-etary 
445 - 12th Street, SW 
Room TW -A32S 
WashirJ&too, DC 20SS4 

Documents sent by hand-<lelivery or messenger should be sent to the foUowing addnoss: 

Federal Conunuoicalions Commission 
Office of the s-etary 
9300 East Hampton Drive 
Capitol Hei&bts. MD 20743 
(8:00A.M.- S:30 P.M. ET) 

Appeslslllll)' also be submillcd to tho FCC elecbonically, eilhcr by the Electronic Comment F'~ing System (ECFS) or by 
filx. The FCC recommends filing with the ECFS to ensurotlmely 6Ung. Instructions fur using ECFS can be fuund on 
the ECFS page ofthe FCC web site. Appeals to the FCC filed by fi1x muat be filxed to 202-418.0187. E._,nic 
appeals will be considered filed on a busineas day if they are received at any time befono 12:00 A.M. (midnight), Eastern 
Standard Time. Fax lraiiSmissions will be considenod filed on a busineas day if the complete transmission is received at 
any time before 12:00 A.M. 

If you have questions or COllliems regarding this letter, please conta<;t USAC Customer Service at (888) 641-8722 
Option I, Option 2. 

Sincenoly, 

USAC 

2000 L-N. W., S .... lOO. W .......... DC 20036 VoJ .. (118) 641·87l2 Op!ioo 2, ilpc;on I Fax (202) 776-0080 
Visit liS oolino It bllp:/lwWW.-""-"'8 



USAC 
l '"'·'-"".!~ ~'k••.\r.~~·;•ll-li,lli\1' (nn~!-''~-

February !8, 2013 

Attn: Harvey BOJg 
Assistl23, LLC 
617 w. VictoryRd 
Henderson, NV 89015 

-- --·· ------ --

RBGBivBII & /Ripe~ted 

HAR 1 S 2013 
FCC Mall Room 

Form499Filer!D: 828858 

RE: November lOll FCC Form 499-Q llevillon Rejocllon 

Federal Communications Commission (FCC) regWations require carriers to file 811 FCC Form 499-A OIUIIUIIIy and an 
FCC Form 499-Q qlllllterly and require tho Universal Service Adminisllative Company (USAC) 10 biD conlributo.. 
based on "'ported revenues. Sec generally 47 C.F.R. Part 54. The November 2012 FCC Form 499-Q was due, with 
revisions due by (45 days later). This 45 dny l'onn revision wiadow is clearty noted in tho instructions for the FCC 
Form 499 Q. is discussed in a document eolided "Helpful Hillis" that was included with the furm, aod is posted on 
USAC's website www.universalmvice.ors. In addition, questions concerning l'onns and revisions can be addressed to 
USAC via email at Form499@universalservico.org. 

Because USAC received the November 2012 FCC Form 499-Q submitted by tho above-refeRnced Form 499 Filer JD 
821858 Assist 123, LLC after the due date and outside of the 45-day rovlslon window, the furm was untimely and will 
net be prnussed. 

If this submission was intended to revise revenue reported on a previously filad original Form 499-Q, please note USAC 
bas relied upon the revenue P"'viously P"'lectod by you fur the purpoaes of c8lculatins your universal service c:harges 
fur lanUSI)I, February and March 2013. Ifyou lililed to timely file an original Fonn 499-Q, please note USAC bas relied 
on revenue previously reported by you fur the purpose of ealeulatlng your universal service c:harges fur Ianilaay, 
Fobruazy and March 2013. 

Wben a carrier fails to file an FCC Form 499 by the due date, in order 10 ealeulate Universal service c:harges fur the 
relevant period, FCC resulations require USAC to estimate that carrier's revenue baaed upou previously reported 
revenue information. 

Please note that although you missed the revision wiudow fur submissiou ofthe Form 499-Q, the 811nuallqlllllterly (A/Q) 
true-up will provide a remedy. USAC's 2014 A!Q uuo-up will reconcile and revise contribDIOr's aceounl accordingly. 
The 2014 Form 499 A, reporting OIUIIUII 2013 revenue, bos a duo date of April I, 2014. Upou .-ips of contributor's 
2014 Form 499-A, USAC will perfurm tho AIQ true-up and post appropriate credits or adjustments to your accoont. 

Uyop wf&b to 'DPC'' ddn dP£Wpn wlfh ll5,4C. ugr 'P'W' ••t he D9"••rkcd "'leh;r tbep@ shp 1ftcr tbe 
•tc gt JIMC) rsfestLm lsStv, APP'!" J9l"D'Irlgd ally 6p @n frw tljc date: pflltj• lcUcr dl be 
autpmatktiJ¥ difmh, 

In the evenl that you choose to appeal the decision, you should fuUow these auidelines: 

Write a "Letter of Appeal to USAC" explaining why you disagree with this Form 499-Q rejection letter and 
identilY the outcome that you request. 

• Be sure 10 refer to CC Ilo<kot No. 96-45 on all communicatOD with tho FCC. 

The appeal must identify the "Legal Reporting Name" and "Filer 499 ID". 

• Previda n........, OOillacl infunnation. Please list the DatDe, address, telepbone number,.filx number, and e-mail 
address fd'availablo) of the pelSOR who can most readily diacuos this appeal with USAC. 

Explain tho appeal to the USAC. Please provide due~on to support your appeal. 

2000L-N.W.,SW..200, W..._, DC20036 Voico(881)64J-81220ptioAl,OptiCMI I I'a><(l02)7'16-00IO 
Viait ua Oldint at http://www.~OI'J 



Attach a photocopy of this Revised Fonn 499-Q Rejection decision that yon are appealing. 

Mall your letter to: 
Leiter of Appeal 
USAC 
2000 L Slleet, NW, Suite 200 
Washington, DC 20036 

APR"'' agbwlttcd Jw f•J· Wcpbopc giL epd c-m•U wtp Mt M PFR n w' 

The response will indicate wh<lhet USAC: 

RBGiliV8d & !I'Jjf!eeted 

MAR 13 Z013 

FCC Mall Room 

Agrees with your letter of appoa~ and approves an outc:omc that is diftereot 6om the Revised Fom 499-Q 
llejcctioo Letter; or 

DiJa&rees witb your letter of appca~ and the reasons therefOre. 

If yon disaarcc with USAC's response to your "I_. of appca~" you may file an appcnl with the FCC within 60 days of 
the date USAC issued its decision in response to your "Letter of Appeal" Apln, please note your appeal must be 
postmtrl<cd no Ialor than 60 days alter thc date oflhc Appeal Decision. Appeals poslmad<cd alter 60 dsys from the dale 
ofUSAC's response to your appeal will he automalically cfiSIIIisscd. The FCC nilosiJOVCrlling tbc appeals process (Part 
54 of Title 47 oflbc Code of Federal Regulatiom 54.719- 54. 725) are available on thc FCC web site (www.foc.gov). 

Please be sure to rdcr to CC Docket No. 96-45 on all conunUDication witb 1bc FCC. The appeal must also provide your 
company's 1111111e and Filer ID, plos -sury contact information, including 1bc mune, address, telephone number, fax 
number, and e-mail addRu oflhc person filins the appeal. Unless the appeal is by ECFs, please include a<opy ofthe 
decision at issue. 

Appeals submitted via tbe United States Postal Service, should be seat to tbc addras below (For security purposes, hand
delivered or messenger-delivered documents will not he aoccpted at this Washington, DC addras): 

Federal Comnnlllications Commission 
Offi<e of the 8c<:rctaiy 
445 -12tb s-. sw 
Room TW-A32S 

. Washington, DC 20554 

Documenls sent by hsnd-delivery or messenger should he seDI to 1bc following address: 

Federal Communications Commission 
Office ofthc 8c<:rctaiy 
9300 East Hampton Drive 
Capitollieights, MD 20743 
(8:00A.M.- 5:30P.M BT) 

Appeals may also be submitted to the FCC olcclrollicolly, either by thc Blc:ctroliie Comment Filing System (BCFS) or by 
fax. The FCC recommends filing with the BCFS to CDJurC timely filins. lnMielions for using BCFS can be found on 
tbe ECFs page oflhc FCC web site. Appeals to 1bc FCC filed by fax must be faxed to 202-418-0187. Electronic 
appeals will be considered filed on a bosiness dsy If they ..., roceived at any time befOre 12:00 A.M. (midnigbt), Bastem 
Standard Time. Pax ln!ISmissions wiU be considered filed on a b"'i..S. day lflhc complete transmission is ..C.ived at 
any time befOre 12:00 A.M 

If you have questionsoroonoerm reprding this letter, please CODbiOI USAC Customer Servioe at (888) 641-8722 
OPtion I, Option 2. 

Sinccre.ly, 

USAC 

2000 L S ..... N.W., Suito 200, W.,.,.,_ DC 20036 Voico(&88) 64l-87:U ~ 2, Optloa l fU (202) 776-0080 
VISit "onliDo at hltpdlwww.-"'8 
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Instructions 
1. Each Cllck-N-IIhlp!) lobelia unique. Labelo a,. to be 

used 11 prfnllld- used only...-. DO NOT PHOTO 
COPY OIUL TER LABEl.. 2.-your label so It-not---a...- of 
a..-~<ap 

3.A-..,._Ioblltoh ....... A-
la -ldocl. lflapa or""' r. ,-.DO NOT TAPE 
OYER BARCODE. a._..u.-.---. 

4. To moll yotr -llage-PC Paotagoe, you 
...., -Ia • Comerl'lciWponQne, -to 
your--· -too Poe! Ol'llco,., or 
drop In a USPSc:ollectlon-. 

5. 11111 your pocllage on a.. "Shhp Data" you 
--ciUIIngthla-

.£t, 8· 1-C.f 

"eeeiYed & t~cted 

MAR 1 S 2013 

FCC Mall Room 

Online Label Record !Label1 ot 1 J 

DellveiY ConRnnaUon"' Number: 
9405 5036 9930 0209 9288 52 

Paid Onllno 

T-10: 2478220611 I Priority_,..._ 
PrintDalll: 1112112012 Total: 
Ship Date: 1112112012 

'-' IWIIIEYM BERG 
IIERGCON$ULllKG OROUP 
138311 VENTURA BI.VO I 281 
SHERMAN OAKS !:-' 111423-37110 

To: FORM4MDATACOLLECTIONAGENT 
C/OUSAC 
2000 LSTINV 
STE200 
-INGTONDC21J080.4924 

.e. -

•COinnwrc:llla..PfldrePriorilyMII..__,_ 'l'hniii'Dfeefor~ 
~.....,.anPrkriyMii_..Wilhw.dlhil~l'llle~ 
libel ~ilklrnM!Iion ltnot....-by~far .. ........., ..... IWurlca 
forldllli ,..... ..................... 30 .. from 11tPI'i'll: ... 

Q Thank you for shipping with the United States Postal Service! 

Check the status of your shipment on the Track & Confinn page at usps. com 

• 

I 
• 

~ 
> ,, 



USPS.com® • Track & Confinn 

I of I 

- -- --
SUSPS.COM. 

Ship a Packagl 

Track & Confirm 

Yaa-..ci:IIP Ia IIUJ d A --v ................ u:a. ... on....._a. .. ztn'lVIIWIG'RlN.OC 
........... lafDnMIIonfurW. ............... oftllde. 

Yau.., ................... WonNIIeft .......... ,.. ......... ...., 
u.twNI\dpu ............ .,.....,._.~....,....eo....,. ................. ......,,.........,~ 

-

........ --· Ttm.DIU..> 
FOIA> 

No FEAR ACIEEOO.. > 

............ --· a,St~mpa&ShupJ 

f"'lnn•L-..--~· --· ... ._. 

-
.................. 
Alloul USPS Hclmlo I -· M .. ......_~, 

FOI'Inl" PuDiicllllllnl> -· 

bttps:/ltt.>ols.usps.com/goffmckConfirmActlon.actiom 
~· 

-E~. 8 -· (-C... 2-

RIGePli~ & IR§f!S&te<l 

1'\~R , S 10\3 

fCC Mall Room 

OlHI!R USPS II1E$ 

a..iriiMCulll:nll'~· --· --· --· 

3n/13 11:27 AM 



E'IC. B· 1- I> 
Thursday, March 7, 201311:30:51 AM Pacific: Standard Time 

SUbject: *"*Automated Response•••Notice of Reciept 

Date: Tuesday, November 27, 2012 12:11:45 PM Paclflc Standard Time 

From: Form499 
To: Harvey M. Berg 

Automated Response 
Notice Of Receipt 

Received & Inspected 

MAR 13 2013 

FCC Mall Room 

Thank you for your e-mail to Form499@usac.Of9. This automated response 
will confirm receipt of your e-mail at the time and date specified above. 
Your request has been assigned to a 499 Analyst for review. If you have 
requested information, please allow 24-48 hours for a response. 
FCC 499 Forms not certified online via the E-File system must be signed by 
an officer and mailed to USAC at the address at the bottom of the 499-Q 
Form and page 8 of the 499-A Form. E-mail and Fax submissions Will not 
be accepted. · 
The Customer Operations Center can be reached at (888) 641-USAC(8722) 
from 9:30AM-4:30PM ET Monday thru Friday, excluding federal holidays. 

@ 1997·2011, Universal Service Administrative Company, All Rights Reserved. 

The Information contained In this electronic communication and any attachments and links to websites are 
intended for the exclusive use of the addressee(s) and may contain confidential or privileged information. If you 
are not the intended recipient, or the person responsible for deliveri"l! this communication to the intended 
recipient, be advised you have received this communication in error and that any use, dissemination, forwarding, 
printl"ll or copying Is strictly prohibited. Please notify the sender immediately and destroy all copies of this 
communic:atlon and any attachments. 

Paselofl 
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Use Express Mall packaging or stickers. Secure~ affbc label to mail piece. Do nat tape over baroode or "PO&tal Use Only" sedion. S61VIo8 
guarantees begin Vvith the acceptance prooe&Sing of this item when brought to a USPS retaillocafion, or when the llem returns. to the Post Office 
after being co/1eetecl during dellverylcoRec1ion or from an Express Mail Colleollon box. This Online Record must be presented to PoSlal peroonnel If 

for a SQfVice related refund. Refunds for unused online 10 frol'lllhe date. 

CUSTOMER Online Record DO NOT MAIL 

FROM: 

r HARVEY M BERG 
BERG CONSULTING GROUP 
13636 VENTURA BLVD t 281 
SHERMAN OAKS CA 91423-3700 

L 

-, 
TO: 

rFORM <4S9 DATA COLLECTION AGENT 
CIOUSAC 
2000LSTNW 
STe200 
WASHINGTON DC 20036-4924 

L 

USPS Employee• For service failure refUnds, follow existing refUnd procedures. Attach the Customer 
Online Record to the PS Form 3533 and send copies of both to the Express Mail Office for recording. 
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E\C. 8· I·& 
Thundav, March 7, 201311:55:11 AM Pacific Standard nme 

Subject: 499 REJECTION NOTICE: 2012 August FCC Form 499Q filing- Filer ID 828858 

Date: Friday, February 15, 201311:27:54 AM Pacific Standard Time 

From: Customer Support 

To: 'hberg@mdf-holdlngs.com' 

Reeelved ! IRii~tleted 

MAR 13 Z013 

FCC Mall Room 
FORM 499 REJECTION- ALTERED FORM 

Thank you for submitting the 2012 August 499Q filing for Filer 10 828858- Assist 123, LLC 

USAC has rejected the filing because the FCC Form 499Q used has been altered. USAC does not 
consider this filing as received and thus late filing fees may apply. 

The FCC Form 499Q may be downloaded at: http://www.usac,orgkontltools/forms/default,aspx 

Please resubmit the filing on the appropriate form and mall to: 

Form 499 Data Collection Agent 
Attn: USAC Customer Service 
2000 L Street, NW 
Suite 200 
washington, DC 20036 

If you have any questions, you may respond to this or contact USAC at 888-641- 8722 or 
CustomerSupoort@ysac org. You may also visit us at www,ysac,org. 

The Information contained In this electronic communication and any attachments and links to websites are 
intended for the exclusive use of the addressee(s) and may contain confidential or privileged Information. If you 
are not the intended recipient, or the person responsible for delivering this communication to the Intended 
recipient, be advised you have received this communication In error and that any use, dissemination, forwarding, 
printing or copying is strictly prohibited. Please notify the sender immediately and destroy all copies of this 
communication and any attachments. 

Pagel-ofl 



. FCC Form 489-Q Telecommunlcall- Reporting Workalwet .._..,_ 
Qulrlofly Filing for U ......... llervlce Conlllbulora »>o PIMq noad lnnuctlona balcn camplelfng <« 1011.-. 
aiockt:-i:a .. bF corrd;,id!n"·;t·~w;,;;;-... ~;- · --- • .... · ...... - ·· ·- ui1 ·-m · • ·········f:k."499i1Ts28858-~ ·- -- ·-·~- ·-·--

Aslil8t 123, LLC 

- _1Q3 ms~~number 

104 --~~Pli'Y!derllclolng~!ltl 

.10!1 ..... FCC .. I'II)I!s~a1Jw.!.Numb8r (FRN) 

11JT ~"'" l!llllllna aclclre. of f'8PIII1Ing onllly'a 
COijX)iabt ~quarter& 

Block 2: CantMt lllfo&11 thn 

.108 ~ ..... COiirpif!ledlhla~l 

109 T~nulllberoflhlopereon 

110 _ FIIC liUIIDir of thla piii'IOil 

'"'HaiVey . 

JJ1. ... ~.9tl!!'!~ - - - - -~-·IIOI.com 
112 Blllng-- and bllllilQ contact.,.....!~~!"' ~ IJI!IIIfor ___ -

~-be~~11o-'~-~- -
Block 3: Conlrbdor Hlelorlc8llftd Proj111t1d .....,.lnfemllt'an 

- . . ·-. . .. ·- ... - -·· 
2011 

Aell81123 

"'M 
( ... )· ....... 

_( 111 ) • eoM!OO 

EX 1/·I·A· 
- ReceiVed & \I'IBI'eeted 

. .. . . -· ------· 

""" 
.... ....._MAR -~- 3 2.0\3 

811 kY Zip Bltl 

. . ."""':"' - . FGG Mai\E\OOJ'Il 

. .... Bei9 .. ... 
, .. __ ._ -- ...... 

Ph. 111 tOWI500 ... 
e-~~~-~ 

HllililtC8I~ior --~~tar 
0Ciobor1--31{prior_, Ap111-Jomo30 
....._, 1 • Mordt :tf Jufy t • S:;;k :ltm 3D 
Apllt • JoN 30 OCiollor 1--31 

Julyl·-•1111030 -·--3·~-_, · ·rciiai·- -
Revenues 

(_a) 

intanitalii -- - .. iiitiiiiiatlan8i 

-
/6/,;?3 

Revenue!~ -. (1>1 (c) 

Column (I>) and (c) nat....,-
for Lln88117 and 118 
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F-2010 

$11.00 

$11.00 

$11.00 
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• -. 
Instructions 

1. Eooh Clk:k-N.shlp® Iabeiia unique. Labile.,. to be 
- • prln1lld ond- only onc:e. DO NOT PHOTO 
COP\' ORAL TER LARa. 

2.-yaur label oo It- notwrapln>UnCithe edge of 
the p.olllge 

:J.AdhoNyaurlabeltothe"'"'tago AHII-oelabel 
la-odod. lft.peorgluela-,DONOTTAPE 
OVER BARCODE. Be IUI8 ... edgeo __ ...._ 

4. To IIIIH yaur p.olllge- PC Polllgle, JOU 
1111J ~ acarrlar Plclwp online,- to 
yow..._ urrlw, ta1re to • Poat Oftlce•. or 
drop In a USPS- box. 

6. - ,_ p.o~~oge on the "SSIIp Dabt" JOU ---ng--. 

EX. 1/-1-3.1 

Online Label Record (Label1 of 1 > 

Dellwry Confinnatlon111 Number: 
9401111038 9930 0184 2813 62 

PaidOnlno -II: -=~ I Plfodly-~ .!!:!!... Print Dille: 10/Zef201Z Total: $4.$0 

Ship Dale: t111Ze120t2 

Fn1111: HARVEY Y BERG 
BERG CONSULTING GROUP 
13838 WNTilRA BLVD 0 28t 
&IiERMAN OAKS CA et423-3700 

To: FORM-DATACOUEC1lONAGeNT 
C/011&\C 
2000L$TNW 
STE200 
-INGTONDC~ 

.. ~._""'*l*lPrtcwt~rMIII.-..w. Thlrettnotw'lllr~ 
Ccn&allllfon ..W. an Prir:lrlr Mlllf..W.WW.u..OI'WI~,_Ih!A*v 
ltlbel . .,.._,. ~-nal.....,...,,._. --elldlonil:-. ,_.... 
forur&lled pollllgloPIIid llblilt'*l ............ criint' 30.,.. tom.,. print .... 

. 

i!f/!1 Thank you for shipping with the United States Postal Service/ 
Check the status of your shipment on the Track & Confirm page at usps.com 
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Harvey M. Berg Tuesday, November 27,201212:03:59 PM Padfic Standard Time 

Subject: ALERT: November 2012 FCC FORM 499-Q FILING REQUIRED 

Date: Tuesday, November 27, 2012 11:14:38 AM Pacific Standard Time 

From: form499@usac.org <form499@usac.org> 

To: hberg@mdf-holdings.com <hberg@mdf-holdlngs.com> 

USAC 
;..... . . ._ .. 

November 27, 2012 

USAC did not recfeve the Form 499-Q that was due November 1 for: 

Based on a USAC-generated estimate for your company from the Form 499-A, your 
company Is considered a contributor and must file the Form 499-Q. 

Please complete and sign the November 2012 FCC Form 499-q and mall it to the 
following address: 

Form 499 Data Collection Agent 
Attn: USAC Customer Operations 
2000 LStreet, N.W. 
Suite 200 
Washington, DC 20036 

The late filing fee is the greaterof$100 per month or the U.S. prime 
rate {in effect on the date the applicable form is due) plus 3.5% of the filer's monthly 
obligation (ff£.91-150). 

If you think your company qualifies for the de minimis exemption, please refer to our Qg 

).v1inin1is txemotion Gujrle to verify your status. If you quallfv, please respond to this e
mail and state that you are a de minimis company. 

If you have general questions or need assistance with E-File, call USAC Customer 
Operations at 888-641-8722. 

Thank you, 

USAC 

Page 1of2 



ASSIST 123; LLC 
617 West Victory Road 

Henderson, Nevada 89015 

VIA USPS PRIOJUTY MAIL 

November 27, 2012 

Form 499 Data Collection Agent 
Attn: USAC Customer Operations 
2000 L Street N.W. 
Suite200 
Washington, DC 20036 

Re: 499-Q. Assist 123, LLC, Filer ID 828858, Due 11-1-12 

6t. II- I- b 

l'tAi 

FCC1 

This letter is in response to your notice of even date regarding the filing of the Company's 
Form 499-Q due on November 1, 2012. Please be advised that Assist 1Z3 submitted Its 499-Q 
timely via USPS Priority MaiL Copies of the notice, USPS shipping label and USPS confirmation 
of delivery are attached for reference, along with a copy of the 499-Q that was filed. This 
information was also sent via email, and an Automated Response Notice of Receipt received. 

If you have any further questions, please do not hesitate to contact me. 
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