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Helen Chang 
Section 504 Officer 
Consumer & Governmental Affairs Bureau 
Federal Communications Commission 
445 12th St., SW 
Washington, DC  20554 
 
 
 Re: NJ TRS Certification 
 
Dear Ms. Chang: 
 
 As per your e-mail requesting additional information on New Jersey’s TRS Certification, following 
find a response to the pending issues. 
 
Consumer point of contact for TTY:  
 
Aparna Lele 
New Jersey Relay Account Manager 
201 Route 17 North 
Sprint, 3rd floor 
Rutherford, NJ 07070 
Relay Customer Service number 1-800-676-3777 (V/TTY)  
201-355-0579 (V/VP) 
Fax: 913-523-1137 
Aparna.lele@sprint.com 
 
Funding mechanism: 
In New Jersey there is no discreet charge on a customer’s bill indicating that a customer contributes to the 
funding for TRS service.   The New Jersey  Board of Public Utilities established a funding mechanism in 
September 1, 1993, which mandates that TRS costs be apportioned among all LECs and IXCs whose 
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revenue is at least one half of one percent (0.5%) of the total New Jersey Gross Intrastate Annual 
Operating Revenue for all carriers combined (LECs and IXCs).  The costs are apportioned to each carrier 
on a monthly basis using the share percentages, which is calculated annually.  New Jersey’s TRS 
customers are not charged more for the service than standard voice telephone users.  Callers are only 
billed for conversation time.   
 
I trust this answers your concerns.  Feel free to contact me, if you need additional information. 
 
Sincerely, 
 
Patricia Campbell 
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