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Marlene H. Dortch 
Secretary of the F.c.c. 
445 12th Street Sw; Room Tw-B204 
Washington, DC 20554 

Dear Secretary Dortch, 

"This is a Public Comment for 
a list of 5 things to help inmates 
requesting: 

1. Cheaper phone rates 

DATE: 

8 
we-Docket number 12-375." The following

3
is 

keep in contact with their families. We are 

2. A 10 minute free call for all inmates daily 
3. No connection fees 
4. No commissions 
5. AT&T has a 15 minute phone call service for sl.OO 

\'ie would greatly appreciate it if you can make these changes for us, so 
we can have better communication with our children and family members. Thank 
you in advance for your time and consideration. 

SCI Huntingdon 
1100 Pike Street 
Huntingdon, PA 16654 
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March 21,2013 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12'h Street SW Rm TW-A325 
Washington, D C 20554 

DEPARTMENT OF CORRECTIONS 
ADMINISTRA T/ON 
3200 East Highway 34 

c/o 500 East Capitol Avenue 
Pierre, SO 57501-5070 

Phone: (605) 773-3478 Recel·ved & Inspected 
Fax (605) 773-3194 

MAR 2 5 Z013 

FCC Mail Room 

RE: WC Docket No. 12-375 (Rates for Interstate Inmate Calling Services) 

Dear Madam Secretary: 

The South Dakota Department of Corrections (SDDOC) has reviewed the above Notice 
of Proposed Rulemaking regarding Rates for Interstate Inmate Calling Services (ICS). 
This proposal seeks to eliminate setup fees and establish benchmark rates for interstate 
collect calling services. However, in reading the proposal, the discussion extends much 
broader to intrastate rates and also mentions caps on debit calling rates. The SDDOC 
has significant concerns regarding the proposal and would offer the following 
information and comment 

Collect calling by its nature has always been more expensive to operate because 1) an 
operator is required to complete a call, 2) rates are tariffed, 3) additional termination 
fees between telephone companies are involved, 4) additional administrative billing 
work is required, 5) contract agreements between carriers are involved, and 6) there is 
a high volume of uncollectible accounts. The unique setting of jails and prisons only 
adds to the cost of operation. The FCC has on a number of occasions recognized this 
issue in previous rulings and comments. By eliminating the setup fee and restricting the 
rate to a per-minute charge as proposed, the SDDOC would anticipate that our call 
provider would no longer provide that option. It would not be economically feasible. 
Losing this option would negatively impact some of the inmates and their families. 

In addition, there is great diversity in correctional facilities. There are small county jails 
with a capacity of just 25 inmates compared to prisons that hold 5,000. The cost to 
provide that small jail with inmate telephone capability compared to the 5,000 capacity 
prison are significantly different Service requirements are also impacted by how long 
an inmate will remain in custody and how far from family that he is incarcerated. Local 
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governmental entities need that ability to establish the type and levels of service that 
best fit their needs. 

Security at our prisons is first and foremost for the SO DOC. When we look at an ICS, 
we look for the advancements in security technology. The SDDOC has never had funds 
to purchase, implement and maintain an inmate calling system. We do not have the 
expertise in house and rely on the ICS vendors to provide that technical expertise to us. 
Having the ability to listen to calls or review stored calls provides a wealth of information 
regarding gang activity and threats to staff, inmates, victims, judges, witnesses or the 
general public. We are able to restrict who an offender may call to maintain security. In 
order to get this technology, it requires the ability for the provider to recoup their cost. 

In addition, it allows the SDDOC to upgrade and provide more options and better 
services as those opportunities present themselves. The technology is constantly 
changing due to the competitive nature of the business. Restrictions on rates will stifle 
the development of new technology by the vendors since they will have no way to 
recoup the cost. 

In 2001 under then Governor Janklow, the SDDOC was directed to find alternatives to 
the collect call only option for ICS. The SDDOC pursued a debit calling option for 
families and friends of inmates and implemented the system in 2002. It significantly 
reduced the call rates to families. It also negatively impacted our commission revenue 
by over 50%. Since 2002, the SDDOC has worked diligently with its phone system 
provider(s) to lower the rates upon contract renewaL We have added features over the 
years to improve our system such as pin debit accounts (family members can deposit 
money to call only their number), the ability to deposit money using debit and credit 
cards in addition to money orders and call messaging to name a few. We also put out 
our ICS contracts for bids to increase competition and keep the calling rates down for 
inmates and their families. Currently, 92% of our call volume is via pin debit or debit 
calls. Our commission revenue has risen due to the increased volume of calls/number 
of minutes used even though we have continually lowered the call rates. SDDOC has 
not received any formal complaints from inmates or their families on inmate call rates for 
several years. 

The SDDOC relies on its commission revenue to provide services directly impacting 
inmates. We budget the revenue to provide the following services to inmates: 

• legal services 
• buy recreation equipment 
• cover indigent commissary 
• provide counseling 
• provide transportation to return home 
• and other services for the inmates 

Changes to the commission structure that negatively impact that revenue stream could 
negatively affect services we can provide to the inmates. With federal sequestration 
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and current economic times in our state, the SDDOC has no assurance that our 
Legislature would replace the revenue lost by this proposal with taxpayer money. Cuts 
to service would be our only option. It is difficult enough to convince the Legislature and 
the taxpayers of our state to fund the growing cost of corrections for staff, food, clothing, 
medical and other programs for inmates. 

The SDDOC agrees with the Commission that telephone contact with loved ones is 
beneficial to both the inmates and their family members not only while in prison but in 
preparation to return home. It is also beneficial to the staff when families stay connected 
while an inmate is incarcerated. 

In closing, we believe the proposal should not be adopted for the following reasons: 

1. One size does not fit all. Service needs of jails are different from state prisons as 
are those of federal prisons. 

2. Impacting call options by restricting rates will have an impact on the security of 
the institution. 

3. It will negatively impact the collect call option or may eliminate it as an option 
depending on the rate structure imposed. 

4. It will affect each jurisdiction's revenue stream negatively impacting services to 
the inmates. 

5. It will stifle competition and development of new technology in the industry to 
provide more options and better service to inmates and their families. 

6. Depending on the extent of the proposed rules, it could extend areas into 
intrastate rates which would be under the jurisdiction of the South Dakota Public 
Utilities Commission. 

The SDDOC appreciates the opportunity to comment on the proposed rule changes. 
Our hope is that you will leave it to the individual jurisdictions to best serve the needs of 
their inmates, their families and the public at large. 

Sincerely, 

Dennis Kaemingk 
Cabinet Secretary 

C: Governor Dennis Daugaard 
US Senator John Thune 
US Senator Tim Johnson 
US Representative Kristi Noem 
South Dakota Public Utilities Commission 
Association of State Correctional Administrators (ASCA) 





Marlene H. Dortch 
Secretary of the F.c.c. 
445 12th Street Sw; Room Tw-B204 
washington, DC 20554 

Dear Secretary Dortch, 

DATE: 

ReceiVed & Inspected 

MAR 2 5 2013 

FCC Mail Room 
"This is a Public Comment for WC-Docket number 12-375." The. following is 

a list of 5 things to help inmates keep ih contact with their families. l'.'e are 
requesting: 

1. Cheaper phone rates 
2. A 10 minute free call for all inmates daily 
3. No connection fees 
4. No commissions 
5. AT&T has a 15 minute phone call service for ~1.00 

We would greatly appreciate it if you can make these changes for us, so 
we can have better communication with our children and family members. Thank 
you in advance for your time and consideration. 

Sincerely Yours, 

SCI Huntingdon 
llOO Pike Street 
Huntingdon, PA 16654 

Marlene H. Dortch 
Secretary of the F.c.c. 
445 12th Street SW; Room Tw-B20~ 
Washington, DC 20554 

Dear Secretary Dortch, 

DATE: 

"This is a Public Comment for we-Docket number 12-375." The following is 
a list of 5 things to help inmates keep in contact with their families. We are 
requesting: 

l. Cheaper phone rates 
2. A 10 minute free· call for ali inmates daily 
3. No connection fees 
4. No commissions 
5. AT&T has a 15 minute phone call service for ~1.00 

1\le would greatly appreciate it if you can make these changes for us, so 
we can have better communication with our children and family members. 1hank 

in advan~e your time and consideration. 
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MI-CURE NEWS 
A QUARTERLY PUBLICATION OF 

MI-CURE, PO BOX 2736, KALAMAZOO, Ml 49003-2736 (269)383-0028 February 201 3 

UPDATE ON MICHIGAN PRISON PHONE SYSTEM 

After months of waiting, the MDOC has finally provided us 
with information on what we understood was a management 
fee (30% of the Special Equipment Fund) being paid to the 
phone company PCS. In a letter dated January 10,2013, Russ 
Madan explains, "(T)he 30% 'management fee' you cite in 
your letter is not a management fee. It is a holdback to cover 
the vendor's expenses associated with the cost of transporting, 
processing and billing inmate tc:lephonc call:-o. For c:xamplc, in 
the inmate telephone industry, many individuals accept calls, 
but never pay the phone bill. This leads to a fairly high rate of 
bad debt and uncollectible calls." 

In previous contracts, the charges associated with the above 
costs of doing business (plus taxes and other fees) were 
incorporated into the base per-minute rates, rather than 
handled as a separate item. With this new understanding in 
mind, we performed a comparison of the per-minute rates for 
the previous (Embarq) contract and the current PCS contract. 
To do that we calculated the per-minute rate ofPCS calls to 
include the base rate listed in the contract + the word search 
charge+ 30% of the SEF fee+ taxes and fees that are added. 
Taxes and fees vary based upon the nature of the call and the 
locations involved, so we calculated a minimum per-minute 
cost and a maximwn per -minute cost. The comparisons are 
shown in the table below. 

PCS Max PCS Min Embarq 
Rate Rate Rate 

Intrastate Collect 10.4¢ 9.9¢ 12¢ 

Interstate Collect 13.7¢ 11.7¢ 15¢ 

Intrastate Debit 9.3¢ 8.9¢ 10¢ 

Interstate Debit 11.3¢ 11.2¢ 12¢ 

In every case, the per-minute charge being paid to PCS is 
slightly less than the per-minute charge received by EMBARQ 
under the previous contract. 

It remains unclear why it took so long for the MDOC to 
provide us with an explanation of the fee. What is crystal 
clear is the fact that we need to focus on the use of the Special 
Equipment Fund to ensure that the expenditures are justified, 
quantified, and end as soon as possible. 

We all need to be asking legislators to demand that the 
department justifY all ofthe planned expenditures. Below is a 
summary of the proposed purchases and some of our concerns. 

The department has had personal protection systems for years. 

What failures have occurred with the current system? What 
problems resulted from those failures? Why must they now 
spend $16.4 million on integrated personal protection systems? 
How would the new system have prevented previous problems? 

What are the weaknesses with the current camera and perimeter 
lighting systems? Within the past few years, the MDOC has 
reduced perimeter surveillances of its facilities, arguing that 
those were unnecessary. Why then, must we spend $9 million for 
integrated camera/perimeter lighting in 18 prisons? 

The Department is proposing to spend $2.5 million for cameras 
at the Reformatory. Why are we spending that much money 
to place cameras in an old facility when we have closed newer 
facilities in Detroit (Mound) and Standish? 

Why have we spent even $1 on Tasers, let alone the $1 million 
proposed by the MDOC? Prior to the introduction of these 
weapons, the MDOC relied on staff to de-escalate conflicts and 
resolve problems. That was apparently working. On January 
27, 20 II, MDOC administrator Russ Marlan was asked by a 
member of the House Judiciary Committee whether prison 
wardens believed that a good time system helps to manage 
prisoners. Marian reported that the state had managed its 
population fine without good time credits for more that I 0 years. 
(We would add that they managed the population fine without 
Tasers since the system was established.) He testified that there 
is an expectation that prisoners will behave themselves and 
follow the rules laid out by the department. If that system has 
worked so well, why do we need Tasers? We should be seeking 
ways to reduce tension in the system. All Tasers should be 
removed immediately. 

The MDOC has notably confiscated very few contraband 
telephones. With universal visitor searches and random staff 
searches, this has simply not been a significant problem. Why 
then, is the department proposing to spend $1.95 million on cell 
phone detection equipment? 

The department is also proposing to purchase ballistic vests 
at a cost of $1 million. Citizens of the state are not expecting 
corrections officers, parole agents, or probation agents to perform 
as police officers. Why are we spending $1 million for this 
equipment? 

Why must incarcerated persons and their loved ones purchase 
$900,000 worth of equipment to ensure that officers are 
performing their rounds as required? 

You, our readers, have a role here. Please check out our "Help 
Wanted" Section. 
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THE IMPORTANCE OF VISITATION 

In November 2011, the Minnesota Department of Corrections 
published the report, "The Effects of Prison Visitation on 
Offender Recidivism." The report was based upon a study of 
the effects of prison visitation on recidivism among 16,420 
offenders released from Minnesota prisons between 2003 and 
2007. 

"Using multiple measures of visitation (any visit, tota1 number 
of visits, visits per month, timing of visits, and number of 
individual visitors) and recidivism (new offense conviction 
and technical violation revocation), the study found that 
visitation significantly decreased the risk of recidivism.. The 
results also showed that visits from siblings, in-laws, fathers, 
and clergy were the most beneficial in reducing the risk of 
recidivism, whereas visits from ex-spouses significantly 
increased the risk. The findings suggest that revising prison 
visitation policies to make them more 'visitor friendly' could 
yield public safety benefits by helping offenders establish a 
continuum of social support from prison to the community." 

The study concluded that. .. 

• Any visit reduced the risk of recidivism by 13% for 
felony reconvictions and 25% for technical violation 
revocations. 

• There is a decreased risk of recidivism with more 
frequent and more recent visits. 

• The more sources of social support, the lower the risk 
of recidivism. 

The study also cites recommendations from a 2008 study of 
Florida prisoners by W.D. Bales, and D.P. Mears, ("Inmate 
Social Ties and the Transition to Society: Does Visitation 
Reduce Recidivism?") on ways to foster greater visitation. 
Those recommendations include the following: 

1. placing inmates in facilities as close to their home 
communities as possible 

2. encouraging community service agencies and 
organizations to visit inmates 

3. ensuring parking is available for visitors 
4. expanding visiting hours to evenings and weekends 

to accommodate visitors who are employed or have 
to travel long distances 

5. decreasing bureaucratic barriers to visitation 
6. increasing the cultural sensitivity of staff members 
7. making sure that visitation rooms are clean, 

comfortable, and hospitable. 

The study also noted that nearly 40 percent of the individuals 
studied received no visits. They suggested that the system 
should do more to encourage visits by clergy, mentors, and 
other volunteers for these individuals. 

Recognizing that some of these policy changes will require 
increased investment. The study authors conclude that the 
benefits in public safety will likely outweigh those costs. 

MI-CURE NEWS, February 2013 
~ 

Source: "The Effects of Prison Visitation on Offender 
Recidivism, " Minnesota Department of Corrections, November 
2011 

SPEAKING TO LEGISLATORS 

On January 14, MI-CURE Director Kay Perry was among a 
group of individuals invited to speak with current and incoming 
legislators about the state of Corrections. Kay spoke about a 
variety of issues that concern incarcerated persons and their 
loved ones. With only 10 minutes to speak, Kay discussed the 
following issues: 

Instead of paying 4¢-5¢ per minute for phone calls, those calls 
are costing 18¢-23¢ per minute because of the Special Equipment 
Fund. Despite months of effort, we still do not have details on 
the equipment to he purchased or when the collections for the 
fund will cease. 

Decisions by the MDOC have arguably increased the cost of 
health care. For example, the $5 co-pay for medical visits causes 
some individuals to delay seeing a doctor. That may expose 
others to infection and may mean that a disorder is not treated at 
an early stage when the cost of treatment is less. 

The MDOC brags about feeding individuals on less than $2 
per day. The result is a reduction in the quantity and quality 
of food. Hungry individuals are likely eating more junk food 
from the commissary. The fact that some hungry individuals 
can afford commissary food and some cannot may well result in 
more tension between the "haves" and "have-nots." It is hard to 
conceive of added tension leading to a healthier environment. 

Facilities are overcrowded as a result of premature facility 
closings. In addition to increasing the risks of sharing illnesses, 
the mental and emotional strain of living in such close quarters 
does not promote good health. Sanitary facilities designed for 
smaller populations add to the stress and challenge. 

In June 20 ll, the MDOC reduced visiting hours in all prisons by 
20%. The change places stress on the social support networks 
that have proven to be essential to one's successful transition 
from prison to the free world. 

The prison phone contract that has resulted in much more 
expensive phone calls also places a strain on social support 
networks. 

The department closed one Detroit prison and repurposed the 
other. Roughly 2,000 people were dispersed throughout the state 
- far from the loved ones that constituted their social support 
network. 

The MDOC has shifted the cost of incarceration to persons who 
are incarcerated and their loved ones. Incarcerated persons make 
pennies an hour and have seen no wage increase in more than 
25 years. Some have even seen pay cuts. Receiving wages that 
don't come close to meeting reasonable needs simply adds to the 
sense of hopelessness and helplessness. 
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are some reasons 

a. other party acc~pts a call waiting tone; 
b .. Other party tl"}iil'!g to make a three way call; 
c. Playing with the buttons, switch hook or receiver during your call; 
d. Answering machines; ·. 
e. All800, 888, and 900 numbers; and 
f. Any number that does not allow collect calls. 

Date 'f- 0- J-" 

.· ' .~ 

No. or Cor.i~~ rec'd_Ji 
List ABC DE 
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INMATE'S REQUEST TO STAFF MEMBER 

To: (Name and Title of Officer) ~<;. 

3. B)!: (Print Inmate Name and Number) 

e:]E'/!.Af':t> ..fi'1,,01l-'J;-y>- K. i. <?'??w 

6. Work Assignment 

StaffM~ame 

Revistfi!!j 2000 

-----n~---------' Print 

• 
Commonwealth of Pennsylvania 

Department of Corrections 

INSTRUCTIONS 
Complete items number 1-8. If you follow instructions in 
preparing your request, it can be responded to more 

I 

2. Date: '} _ 

4. Counselor's Name 

5. 

7. Housing Assignment 

D,,- ·>L:•;., r1 ~~ _'::;. 

To DC-14 CAR and DC-151RS D 

;-:H.tfi~~TZ_f\·--· ,1 .---

------.,.sT.:;g=-n--~r-- fj(' 0-.-i -2-D-12--..,.---

!BY: L ____ . 
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Form 

INMATE'S REQUEST TO STAFF MEMBER 

6. Work Assignment 

Staff~~ Name 
-> ....... 

.. ~ } 

Revised July 2000 

------~~--------' Print 

• 
Department of Corrections 

INSTRUCTIONS 
Complete items number 1-8. If you follow instructions in 
preparing your it can be responded to more 

and I 

2. Date: }rJ _ ~ /2. 

4. Counselor's Name 

5. 

7. Housing Assignment 
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FROH: Mr. Vincent Dcnnetti 
#132888 
Lakeland Ccrr. Fac. 
141 First St. 
Coldwater, Michigan 

49036 

17 March 201 3 

TO: Ms. Marlene H. Dortch, Secretary 
Federal Communication Commission 
445 12th. Street, SW; Room TW-8204 
Washington, D.C. 20554 

Received & Inspected 

MAR 2 5 Z013 

FCC Mail Room 

RE: Public Comments for WC Docket No. 12-375 ••• 

Secretary Dortch, 

I am joining other consumers to request the FCC restrict the add-on 
sur-charges that should have already been viewed as "gouging", which is 
a federal statute. 

The MDOC has begun to think that the families of prisoners in this 
state are always going to set idly by and allow them to continue to 
"tax" such families and to not understand it is illegal to tax a 
separate part of society and not the whole of society in such matters. 

It was said at the very beginning that such a tax would strictly be 
used to purchase equipment that would help detect cell-phones illegally 
being used from within MDOC warehouses, etc. However, it is actually 
being used to purchase stun-guns, bullet-proof vests, extra perimeter 
cameras, John Deere quad-carts, etc. To name just a few "extras" that 
were not mentioned anywhere, ncr spoken about by anyone at the start of 
this. 

It should be known that any & all equipment that the MDOC needs or is 
required to use, is SUPPOSE to come out of the yearly budget designated 
by the Legislature which lawfully sets the amount of the MDDC budget on 
a yearly basis. 

Certainly, it should be illegal for a State Agency to create extra 
surcharges, and/or taxi'! a, that arl'! mind-numbingly such a burden on 
prisoner families as a whcll'!. 

If the government agency locking into this illegal practice is going 
to do anything - now is the time to step up and let it be known. For a 
fact, it is way past being due .. · ,,o('YCFSC'd"__Q_ __ 

bli th Respects .•. 



CARL THOMPSON SR. 
654 E. Memorial Hwy. 

Harmony, NC 28634 

March 10, 2013 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th St. I sw 
Rm. TW-B204 
Washington, DC 20554 

Re: FCC Proceeding: 12-375 

Dear Madam Secretary: 

ReceiVed & Inspected 

MAR 2. 5 2013 

FCC Mail Room 

I was thrilled to learn that your agency is looking into the 
excessive phone rates that prisoners and their families are 
required to pay in order to stay in contact. I have a son that is 
a prisoner in the state of Alaska. Alaska DOC uses a system 
called "Securus" (Correctional Billing Service). This system 
requires that I set up a prepaid account of $500 dollars, from 
which money is deducted for each phone call. The calls are 
ridiculously high too. For example, a 15 minute phone call 
typically will cost me $30 dollars. And the only way I can find 
out how much money a phone call cost is to call Securus, which is 
an aggravating affair, because I'm always put on hold endlessly, 
then they never tell me about all the "hidden" cost, such as 
"hook-up" fees, ect. The bottom line is, this system has a 
monopoly on the phone rates, since we have no other option for 
making phone calls. Also, there is no way the rates Securus 
charges are competitive -- or fair. 

I sincerely hope that you can do something about setting 
reasonable phone calling rates for prisoners and their families. 
My son is coming up for his parole board hearing soon, and one of 
the things they consider is "family ties." Due to the current 
high cost to make phone calls, my son isn't able to call his 
family nearly as often as he would if it wasn't so expensive for 
him, which is sad, since that could mean he stays behind bars for 
a longer period of time. Please do something about this 
injustice. 

Thank you very much. 

Sincerely, 

t?w~.J1. 
carl Thoen: 
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12-375 

Dear FCC, 

March 4, 2013 

Reeelved & Inspected 

MAR 25 2013 

FCC Mail Room 

We are deaf inmates currently serving our term at California Substance Abuse Treatment 
Facility (CSATF) at Corcoran, California. There are seven yards of different levels, and there are 
approximately a total of 40 deaf inmates exclusively using American Signing Language. We have 
requested a video phone communication system at CSATF and the request has been denied. 

Only TDD has been provided, and it is unuseable to us for several reasons. There are 
numberous deaf inmates with 2.0 and lower TABE scores (reading/writing level) therefore they 
are unable to communicate using TDD equipment. The TDD is not under the prison telephone 
contract with Global Tel Link (GTL). It costs much more for collect calls on TDD. 

Our family members and friends who are deaf, are no longer using the obsolete TDD 
system. A 2012 report from the FCC's TTY Transition Subgroup of the Emergency Access 
Advisory Committee indicates that TDD use is decreasing by 1 0% per year, and has fell by half 
over the past seven years. We are not able to communicate with thier video phone through TDD, 
and the relay services provides assistance between TDD to voice telephone only, not deaf to 
deaf. 

The deaf inmates get full communication with American Signing Language (ASL) only 
through the video phone, not TDD. Typewritten communication is not the equivalent of voice 
communication for individuals whose primary communication is sign language. Unlike most 
spoken language, ASL does not have a written component. 

Sincerely, 
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DEA~ SECRETARY DORTCH, FCC Mail Room 
I AM 'NRITING THIS tETTER TO INFORM YOU OJ<' OUR PHONE PRO'IV':MS IN PA ST\T" 

PRISONS. I CALL MY ELDERLY MOM 3 TIMES A WEEK AT A COST OF ~'i. 1') PER CAT-L 

FOR 15 MINUTES. OVER <:;60 PER MONTH FOR l HOiJR ON THE Pl!ON"S. TflATC:: ~'lOUT 

$1.00 PER MINUTE ON AVE~GE. IN ?012 OUR PRISON PHONE C0'1PANY, SLO~.\L TEL 

LINK, THEY REMOVED THE OPTION OF US CAT~LING SOMEONE C8LLECT AND t1ADE IT 

SO WE HAVE TO PRE-PAY FOR ALL CALLS. AND NOW I ,\'1 UNA '3LE TO CALL PEOPLE 

I HAVE BEEN CALLING FOR OVER 10 YEARS. !\LL "BEC!\USE WE CAN NO LONGr.:R ~1AJ<E 

COLLECT CALLS. THE CHARGES FOR OUR C!\LLS ARE ABOUT ~2.50 FOR THE CONNECTION 

FEE AND THEN ABOUT 20-25¢ PER MINUTE AFTER. THATS FOR IN ST.\T'E: CA.LLS. IF 

YOU CALL OUT OF STATE, THE COST DOURLF.S. WH!\T I DON'T GET IS THAT I CALL 

MY FAMILY IN ITALY, AND !?OR A 15 MINUTE CALL, IT COSTS ME S7. BUT TO CALL 

MY DAUGHTER IN OHIO, IT'S SlO FOR 15 MINUTES. ALL CAT-LING IS RESTRICTED 

TO· 15 MINUTES: I HAVE NO EXPERIENCED MANY DROPPED OR LOST CALLS BUT IF 

THAT DOES HAPPEN, YOU HAVE REPAY THE CONNECTION FEE ALL OVER AG·\Vl. THERE 

ARE TIMES WHEN THE PHONE WILL SAY ": 3-WAY CAJ.LING ALERT" .~NfJ THEN END YOUR 

CALL. BUT THIS EVEN HAPPENS WHEN YOU ARE RECEIVING A CA.LL AND HAVING IT 

GO TO VOICE MAIL. I AM NOT SURE 01:' DISA~ILITY ACCESS FOR THE HEARING 

IMPAIRED. THERE ARE ONLY A FEW DEAF MF.N HERE "BUT I HA1'E NEllER SEEN ANY 

OF THEM ON THE PHONE BRFORE IN THE 10 YEI\R.S I '-IA17F. t\l':EN 'JERE. 1\.S FOR FREE 

CALLING, THIS T,VOTJLD ALLO\v HUNDREDS ON INMATES IN THIS PRISON ALONE, 

THOUSANDS UPON THOUSI\.NDS IN ':"HIS STATE, TO TALK TO THEIR FAMIUES AND 

CHILDRRN. THE PRISON PHONE COMPANY MAf<ES MANY !Y!A.NY 1-fiT.LION'l ON THE PHONE 

SYSTEM AND THE KICK-BACKS TO THE STATE ARE 1\.LLOIYING OUR T>'I\.MILIES TO FEEL 

THE BURDEN OF A SIMPLE PHONE CALL. LIKE A. FE'.J OTHER STATES, PROFITS OF"' 

OF PRISON PHONE CAUS SHOULD RE ELIMINATED. THEY KNOW THAT HOST OF THE 

INMATES IN THIS. PRISON ARE FROM PHILADELPHIA. BUT IF YOU HN1E A. LOr~AL P'10NE 

NUMBER TO THIS PRISON, YOTJ ONLY PAY Sl. 50 PER P!{ONR CI\U.. TIUT Ili' YOU LEAVE 

THIS AREA CODE, THE COST OF YOUR CALL MORE THAN TRIPLE<;. THI\T<; JUST PL\IN 

GREED. $5+ FOR AN IN STATE CALL, <;10+ >'OR AN OUT OF STATE CALL AND OUT 

OF THE COUNTRY, IT CHANGES DEPENDING ON THE COUNTRY. IT'S CHEAPER TO CALL 

LONDON ENGLAND THEN IT IS TO PLACE A. CALL TO PHILADELPHIA. THIS MAKES NO 

SENSE. THEY KNOW HOW TO GET EVERY PENNY THEY C~.N AND HICHIGAN WAS THE LAST 

STATE TO PUT A STOP TO THIS. THERE ARE OVER 50,000 STATE PRISONERS IN THIS 

STATE. IF EVERY ONE HAKES 1 CALL PER WEE'<, THATS <:;~50,000 P"R lVEEK JUST 

FOR A PHOl~E CALL. I KNOW THIS IS Rrr; BUSINESS BUT OUR Fil.l'IILIES SHOULD NOT 

BE MADE TO SUFFER, ESPECIALLY WHEN EVERYONE IS POOR. THE PRISON PAY RATE 
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IS 19C PER HOUR. YOU MUST WORK 28 HOURS JUST TO MAKE THE MONEY TO MAKE 

1 PHONE TO PHILADELPHIA. IF WE WERE ALLOTTED A CERTAIN AMOUNT OF FREE 

CALLING PER MONTH, THIS WOULD ALLOW ME TO CALL MY 15 YEAR OLD DAUGHTER 

EVERY WEEK OR EVERY OTHER WEEK. BUT THE MAIN THING IS THE COST OF THESE 

CALLS ARE KILLING US IN HERE. THEY PUT A HUGE FINANCIAL ~URDEN ON OUR 

FAMILIES WHO END UP PAYING FOR THE CALLS. ABOUT 12 MONTHS AGO, GLOBAL TEL 

LINK COMPLAINED TO THE PRISON D.O.C. THAT INMATES WERE SA.VING MONEY JlY 

USING THE INTERNET PHONE COMPANIES. THESE COMPANIES OFFER YOTJ A. LOCAL PHONE 

NUMBER TO THE PRISON THAT YOU ARE IN AND THEY CHARGE YOU AS LITTLE AS 3-5¢ 

PER MINUTE FOR THE LOCAL NUMBER AND THEIR SER'TICE'l. BUT WHEN THE GLO%L 

TEL LINK FOUND OUT, THEY COMPLAINED TO THE D. 0. C. AND THE D. 0. C. CHANGED 

THE PHONE POLICY AND SAID WE CAN NO LONGER USE THE INTERNET P~ONE C0MPANIES. 

IT WAS ALL LEGAL BUT THEY WERE LOSING MONEY SO IT WAS ELI'1INATED 1\.ND WE 

WENT BACK TO $5 AND SlO PHONE CALLS WHEN WE WERE PAYING AS LITTLE AS <;2 

WITH THE INTERNET PHONE COMPANIES. SO WE IMPLORE YOU, ~EG YOU, TO COME 

UP WITH A BETTER SOLUTION. ELIMINATING THE OVER CHARGING AND KICK BA.CKS 

ARE NEEDED AND HAVING PHONE RATES SIMILAR TO MICHIGAN OR THE OTHER STATES 

WHO DO NOT ALLOW KICK BACKS NEEDS TO BE IMPLEMENTED. I THANK YOU VE~Y MUCH 

FOR YOUR HELP AND TIME AND I PRAY THAT A SOLUTION CAN BE FOUND. 

-
ROBERT PEZZECA -*DX1148 

SCI HIJNTINGDON 

1100 PIKE STREET 

HUNTINGDON, PA 16654-1112 
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Corcoran, CA 93212 

12-375 

Dear FCC, 

Received & Inspected 

MAR 2 5 2013 

FCC Mail Room 

March 4, 2013 

We are deaf inmates currently serving our term at California Substance Abuse Treatment 
Facility (CSATF) at Corcoran, California. There are seven yards of different levels, and there are 
approximately a total of 40 deaf inmates exclusively using American Signing language. We have 
requested a video phone communication system at CSATF and the request has been denied. 

Only TDD has been provided, and it is unuseable to us for several reasons. There are 
n1tmhcrn11t:. rl~::~f inm~t~c:. \Atith ? ('1 ~nrlln.v.t&:~or TAR I= c:.l"'nr.:.c fro~rtinn/writinn l.:.uc.l\ thcrofnr.:. th.:.u 



are unable to communicate using TDD equipment. 1 ne 1 uu IS not unaer me pnson re~t•pnum: 
contract with Global Tel Link (GTL). It costs much more for collect calls on TDD. 

Our family members and friends who are deaf, are no longer using the obsolete TDD 
system. A 2012 report from the FCC's TIY Transition Subgroup of the Emergency Access 
Advisory Committee indicates that TDD use is decreasing by 10% per year, and has fell by half 
over the past seven years. We are not able to communicate with thier video phone through TDD, 
and the relay services provides assistance between TDD to voice telephone only, not deaf to 
deaf. 

The deaf inmates get full communication with American Signing Language (ASL) only 
through the video phone, not TDD. Typewritten communication is not the equivalent of voice 
communication for individuals whose primary communication is sign language. Unlike most 
spoken language, ASL does not have a written component. 

Sincerely, 

-:::sfn/£A! /?o/£:ywez. 
~4./~¥/b 
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Federal Communications Commission 
Office of the Secretary 
445 12th street, SW 
Room TW-B204 
Washington, DC 20554 

Scott Robertson T-71357 
CSATF/SP A-002-1001-004UP 
P.O. Box 5248 
Corcoran, CA 93212 

Dear Sir or Madam: 

Rulemaking Number (12-375) 

Fleeetvecl & Inspected 

MAR 25 2013 

FCC Mail Room 

My Name is Scott Robertson. I was born Deaf, raised in San Diego, California as a Native. 
I use ASL sign language. I have been use T.D.D. since 1982 to present. 

I am in incarcerated since 2002 to present. I have learned that outside street are currently use Videophone by 
outnumber us than T.D.D. T.D.D. is now Obsolete. 

In my experience, while I am incarcerated , I used the T.D.D. several times and had problem with relay 
person that had been problem with garbled so many times over the years I have been through and very often, the 
relay said is blocked by collect call, the next day I tried call again to my loved ones, and succeed get through, I 
asked my loved ones that did you tell the Relay person to block the collect call, She said "I never say any thing 
to blocked the collect call, I always accept the collect call, I was confused, told her that the Relay said it was 
blocked by your request (Aunt, Uncle, My Mom). So they continue same thing by blocking the collect call for 
years by Relay Services. I don't know why the Relay did this to Deaflnmates~ Also my experience that the 
Relay dialed the call and is supposed to "introduce" 1 Ring ... 2 Ring ... 3 Ring ... but sometimes they hold too 
long for not respond while Ring continues, that would cost money to run without respond to it, I had to typed 
and saying "Hello, Are you there?? Do you read me?? And it goes silently, I had to hang up and re-dial 
numerous of times to get through, some time~ get through ok, sometimes it didn't get through. 

While I am incarcerated, When I make the call, so frequently that when I see a person Name is Hamilton, 
Who is respond the calls, He is the one that caused us so many problems, as well as the other Deaflnmates have 
the same issues or problems, that Hamilton often blocked the collect calls was made and messed it up with 
garbled. When I call through AT&T, they went through fine without any problems, but except Hamilton is the 
one who caused the problem that we don't understand why he had done this to us. 

One deaf did filed appeal1824 (grievance) and did the interviewed with the Appeal Coordinator, the Appeal 
was PARTLY GRANTED, stated that the Sergeant K. Lowther, Who ordered the paper work to the Plant 
Operations on December 24th, 2012 to the Plant Operations to request to install the phone line from Telephone 
and unhooked and hooked to T.D.D. line on T.D.D. to prevent loudspeaker noise interfere through the cup that 
holds on the headset phone that didn't sealed off the noise had failed, that caused the mode to get mixed signals 
confused by the noise. So, the Plant Operations did switched the phone line to T.D.D. and hoped would work 
better, and yet, problem still persists. We did tried to put towel over the head set phone to ward off the noise, 
but problem still persists. 

Now about the cost, My family loved ones said to me to stop calling due to ridiculous rates cost on their 
phone bill shown too excessive rates cost, rather me to write letter instead. My loved ones was very 
disappointed with the excessive rates cost and wish me to call more often, bu1Qhey felt bad and can't do 
anything with that excessive rates and I felt hurting for not be able to call my loved ones due to excessive rate 
cost!! 

I used call that last up to 45 minutes call, and found out that my loved ones informed me that the phone bills 
shows the cost between $45.00 between $55.00 for only used 45 minutes call. Hearing Inmates phone call for 
15 minutes flat rates about $5.00 between $7.00 for 15 minutes flat. No. c: Crwi'l
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I have not used T.D.D. since 2009 due to ridiculous rate of cost. 

Several deaf inmates, in my experience, they have same problem, like He called his Mother for only lasted 
five minutes because his mother can't afford the collect call, so that put him limit the call. 

Also, almost all deaf inmates who have 1.5 G.P.A grade level are so low, some deaf inmate have 2.5 G.P.A. 
average not be able to understand the relay message and not be able to response back that they don't know how 
to respond it back to the relay. I have helped two (2) Deaf Inmates to make to call for them for me to type it out 
the relay messages and what the Relay messages had to say, and so I sign it out what the relay had to say the 
message went through. I felt that is not so comfortable to relaying the messages because its privacy 
conversation between his Family and Him, I felt that is violate his privacy rights conversation that I do not want 
to help him due to privacy, but he insists me to stay on and continue the relaying message to Him, So it's hard, I 
wish there is a videophone that would accommodate Deaf needs by using signing through Videophone that they 
may be able to understand better by signing. We are currently having 12. Deaf inmates in our 'A' Facility. 
About 5 Deaf inmates use T.D.D. once a week and the rest of us don't use phone due to nnmerous of reason due 
to cost and not be able to understand the comn1unication by the message relaying. Also there are more deaf 
inmates in B,C, D, E, F,G, and Facility approximately at least 50 deaf in California Substance Abuse Treatment 
Facility I State Prison (CSATF/SP) that they all want to have videophone to make it happen. Also as well as 
other Institutional. Most of the deaf can't type fast enough that it would consnme time and as well as relay 
person delayed when the call is made, such as 1 RINGING ... 2 RINGING ... 3 RINGING ... ETC ... and blarJ.k 
answer was on hold that would also consume us the cost by running by not answering fast enough to respond. 

My loved ones and as well as deaf inmate's loved ones wants us to have Videophone that would enable us to 
communicate better by signing through Videophone and as well as the cost rates reducing for my loved ones 
and as well as inmates' loved ones too. 

I have fought so hard on the appeal to make it happen for all deaf inmates, not just for myself, but for all deaf 
inmates who are impediment by using T.D.D. so all deaf inmates rather to have Videophone because they 
would understand better by using sign language. I started the Appeal in 2009 and the C.D.C.R. is keeping 
pulling it off for so long that they will have the pilot started in our living unit# 2, but when?? 

Many deaf are struggled with written English, only their primary communication through ASL. Many of 
their families are no longer use T.D.D. rather uses more on Videophone. 

My understanding is that several deaf inmates who are on the street, used the Videophone and when they 
ended up getting arrested and ended up in jail or prison, they thought at first the Prison have the Videophone but 
ended up with T.D.D. How would they communicate with Videophone and T.D.D. that don't fit? 

In Prison, hearing inmates use 12. minutes limit time call and while deaf inmates use 45 minutes limit time, 
but felt that the phone is not long enough due to consnme time with relay messages. Also many prison block 
toll free numbers for "Security Purpose." These excessive rates prevent families from maintaining contact with 
loved ones. If the F.C.C. changes the rate to lower, we would have contact families more often with 
Videophone or T.D.D. at lower rates and longer minutes to call. I felt that no Prison or Jail is known to have 
installed Videophone, many using "Security" as an excuse for discrimination. Other Facilities ensure that 
Prison have access to free T.D.D. call pursuant to the Telecommunications Act of 1996. (At least one Facility in 
PA). 

One deaf inmate who filed 1824 (grievance) that the T.D.D. constantly garbled, so the Technician came and 
dialed the relay number and the relay responded and the technician typed "Do you read me clearly?" and the 

(2) 



There is evidence in the record to indicate that inmates with hearing disabilities may not have access to 
ICS inmate Calling Services) at reasonable rate using TTYs. The record suggests that because the 
average length of a telephone conversation using a TTY is approximately four times longer than a voice 
telephone conversation, deaf and hard of hearing inmates who use toys have to pay more than their 
hearing counterparts. The record also suggests that try user have had to pay additional fees for 
connecting to a try relay operator. We seek comment on the types ofiCS access that individuals who are 
deaf or hard of hearing experience during their incarceration. Where such access to ICS is provided, are 
the rates the same as those available to those with out disability? If the rates differ, what is that 
difference and what are the explanations for such difference? We note that section276 (b) (1) (A) 
specifically exempts "telecommunication relay service call for hearing disabled individuals" from the 
commission-established "per call compensation plan" ensuring that I CS providers are "fairly 
compensated." How should the commission take this exemption into account in examining rates? 

A 2012 report from the FCC's tTY Transition subgroup of the Emergency Access Advisory Committee 
indicates that try use decreasing by about 10% per year, and has cut in half over the past seven years. 

No prison or jail is known to have installed captioned telephones, many using security as an excuse for 
discrimination. Other facilities ensure that deaf prisoners have access to Free tTY call pursuant to the 
Telecommunication Act of 1996. 
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Relay responded "yes" and the technician finish with the conversation and teared out the paper strip and use as 
a "proof' record that stated the T.D.D. is working fine, but the main point is that technician used 5 minutes of 
test it out, usually deaf use phone lasted 45 minutes of conversation and between 5 minutes interval each time 
that garbled happened every 5 minutes uutil times is up at 45 minutes is up. That shows us that they are lazy 
technicians does not use more than 5 minutes to see if any garbled comes up, the technician don't experienced 
that long conversation as deaf inmates do, use long conversation that experienced the problem that they went 
through before many times. Inmate Stone breaker CDC# E-80546, still have the records of 1824 (grievance) 
stated it was granted because the T.D.D. is working perfectly, but he felt that is discriminate and is not satisfy 
his needs, but go ahead agreed that the machine is working fine, he was afraid for a retaliation on Him, so he 
has to say ok, but in his mind is not satisfy that the T.D.D. is still having problem with garbled ever since. Here 
is a copy enclosed for you to look at it. 

Also we need Federal and State to update the guideline and or change to title 15 dom in prison rule book that 
need to be recognized the "Videophone" in title 15 DOM book. 

Thank you for your time and I hope that Videophone will make this to happen for all deaf inmates that rely on 
Videophone, and as well as the rates cost reduced. 

SCOTTROBERTSON T-71357 
CSATF/SP A-002-1001-004UP 
P.O. BOX 5248 
CORCORAN, CA 93212 

CC: PRISON LAW OFFICE 
H.E.A.R.D. 
D.H.H.S.C. 

Sincerely, 

M~ 
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