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March 18, 20 l3 

Rulemaking number (12-375) 
Marlene H. Dortch, Secretary 

Ruth Hardin 
Crossroads of Iowa 

42ll Grand Ave. Suite #4 
Des Moines, lA 50312 

Federal Communications, Commission, 
Office of the Secretary, 
445 12th St. SW 
Room TW-B204, 
Washington, D.C. 20554 

Commissioners and Staff, 

Received & Inspected 

MAR 25 2013 

FCC Mail Room 

the Iowa Department oven Corrections has a long history of charging excessive amounts for 
inmate phone calls which have resulted in huge profits at the expense of inmates and their 
families. 

For a number of years the spokesperson for the department, Fred Scaletta, has told us that the 
Department is working on a new contact that will lower the rates. It never happens. In addition 
to this, the current service is very poor. Many of the phones are located outside, making it 
impossible for prisoners to make calls during bad weather. There are often interruptions in calls 
and this means that the caller is charged an additional fee to call back. For many years all calls 
were collect with the rates very high. Collecting the fees from families, who are often low 
income, was not always easy. The Department switched to Prepaid calls. This means that they 
are able to collect the fees at the time a call is made with no loss. When the switch was made to 
prepaid calls the charges went UP. Collect calls were also eliminated so if prisoners don't have 
money in their accounts they can't make calls. 

You have the authority to help families of inmates by lowering the amount per minute the 
companies are able to charge, and a choice in services so maybe that will bring the fees 
down. Thank you for looking into this matter. 

~cer~~ 
L~ 



March 18, 2013 

Susan Pike 
P.O. Box975 
Englewood, CO 80151 

FCC Proceeding: 12-375 

Commissioners and Staff, 

Received & Inspected 

MAR 2 5 2013 

FCC Mail Room 

Thank you in advance for your consideration of my request. I have a son who is currently 
serving time in the Colorado Department of Corrections. As I am not able to travel very often 
to the facility he is housed, we rely on frequent phone conversations. The burden of the 
excessively high cost of the calls prohibits us from talking as often as we would like. I am on a 
limited budget and the sole provider of monies to his commissary account. The cost for phone 
time is unfairly high. This needs to be addressed and made more reasonable for the inmates to 
make calls to family. 

You have the authority to help families of inmates by lowering the amount per minute the 
companies are able to charge, and a choice in services so maybe that will bring the fees down. 
Thank you for looking into this matter. 

Sincerely, 

Susan Pike 
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March 18,2013 

Marlene H. Dortch, Secretary, 
Federal Communications, Commission, 
Office of the Secretary, 
445 12th St. SW 
Room TW-B204, 
Washington, D.C. 20554 

Michael I. Kemp 
1508 Canyon Run Road 
Naperville, IL 60565 

FCC Proceeding: 12-375 

Commissioners and Staff, 

Received & Inspected 

MAR 25 2013 

FCC Mail Room 

The Department of Corrections in numerous states have a long history of charging excessive 
amounts for inmate phone calls which have resulted in huge profits at the expense of inmates and 
their families. 

In addition to this, the current service is very poor. Many of the phones are located outside, 
making it impossible for prisoners to make calls during bad weather. There are often 
interruptions in calls and this means that the caller is charged an additional fee to call back. 

For many years all calls were collect with the rates very high. Collecting the fees from families, 
who are often low income, was not always easy. The Department switched to prepaid calls. 
This means that they are able to collect the fees at the time a call is made with no loss. When 

the switch was made to prepaid calls the charges went UP. Collect calls were also eliminated so 
if prisoners don't have money in their accounts they can't make calls. 

In a growing number of states, such as our neighbors, Nebraska and Michigan rates are now 
revenue neutral. This means that the charge is only what it costs to operate the system. 

You have the authority to help families of inmates by lowering the amount per minute the 
companies are able to charge, and a choice in services so maybe that will bring the fees down. 

Thank you for looking into this matter. ;.:.OJ r: ;:.nr'i<t; rec'd Q 
. . . '. ' ---·---
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Ms. Marlene Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Re: MB Docket No. 10-71 

Dear Secretary Dortch: 
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FCC Mail Room 

I am writing to let you know that my cable TV bill keeps sky rocketing because big-business broadcasters 
insist on charging exorbitant carriage fees to our local cable providers. While I understand that local 
cable providers are required by federal regulations to obtain permission to carry the broadcasters' signals, 
I strongly protest the fact that these broadcasters are charging enormous carriage fees and, as a result, 
causing my cable bill to go up and up. 

I think it is vital to the public interest for the FCC to address this issue immediately. It is imperative for the 
FCC to take action that will curb abusive conduct by TV station owners and protect millions of customers 
across the nation that are being unfairly treated by these dominant broadcast corporations, which are 
allowed to rely on favorable federal regulations to engage in rampant, unrestrained price gouging. 

I believe it is the FCC's duty to stop money-hungry broadcasters from lining their pockets at the expense 
of Small Town America. I urge you to stop broadcasters from to charging these enormous fees and 
introduce some sanity and fairness into the retransmission consent process. 

Thank you, 

Signed ,1;1_ 9r/. .'-/ . _ r~ _ 
c.ll(~ , ~r<;A/" rh. d Copil>'i rec'd.~-­
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Marlene H. Dortch, Secretary, 
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MAR 25 2013 

FCC M8it~Giemes H. Davis 
3212 Terrace Dr. 

Cedar Faits, lA 50613 

Federal Communications, Commission, Office of the Secretary, 
445 12th St. SW, Room TW-8204, 
Washington, D.C. 20554 

Commissioners and Staff, 

Re: FCC Proceeding: 12-375 

I am Reentry Team Coordinator for Women at the Well, a congregation within the walls 
of Iowa Correcttona1 tnstitutton for Women. We provide mentoring for women recently 
released from prison. 

I am continually appalled at the unnecessary financial burdens that "society" piles on ex­
offenders. Every time they turn around they owe money to somebody, money not 
related to their crime but fees and service charges related to their current life. These 
fees not only make their reentry more difficult, it conveys the impression that "society" 
basically does not want them to succeed, further alienating them from mainstream 
culture. 

Excessive phone charges may seem like a small thing, but as part of a pattern of 
financial pressure from the authorities these charges are a BIG thing. 

I understand that you have the authority to lower the amount per minute the companies 
are able to charge, and a choice in services so maybe that will bring the fees down. On 
behalf of struggling ex-offenders and their families, please give us a break. Thank you 
for looking into this matter." 

Sincerely, 



891 N. YARNALLTON ROAD 
LEXINGTON, KENTUCKY 40511 

Marlene H. Dortch, Secretary 
Federal Communications Commission 

445 12"' St., SW, Room TW·B204 
Washington, DC 20554 

RE: This is a public comment for WC Docket Number 12-375 
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FCC Mail Room 

Thank you so much for looking into this matter. It has been a source of irritation for 
many years. The prison system in all respects treats the family like prisoners 
instead of victims. 

We pay approximately $50/month for calls. Our son calls home twice a week. The 
interesting thing is the inconsistency of the rate per minute. A twenty-minute call 
(the maximum allowed) costs $6.08 or $.30/minute. If we do not answer and the 
machine picks up a one-minute call is $1.88. A four-minute call is $2.54 or $.63 per 

minute and a two-minute call runs $2.10 or $1.05 per minute. The time of day does 
not matter and the only way to get the lowest rate per minute seems to be to talk 
the maximum time of twenty minutes. 

We can no longer receive collect calls since our carrier does not accept the jail calls 

any longer. That was the most convenient way for us. Now we have a prepaid 
account, which means that we have money sitting unused for a period of time. No 
matter what amount you add to the account there is a fee of $6..95 each time. I 
assume this is to encourage a deposit of larger amounts of money. 

Calls are dropped periodically but not often. When the call is dropped and our son 

calls again there is another charge. 

While I think that allowing prisoners to call free of charge is a good Idea for some 
families the privilege could be abused. I also wonder if the taxpayers can afford that 
expense. It might help us all better if you could negotiate better rates for us all. 

Thank you for your attention to this matter. Any help would be appreciated. 

Sincerely, 

~~ 
ROGER C. BOOTS 



j:famar Downing 
# HA-1206 
SCI-Somerset 
1600 Walters Mill Road 
Somerset, PA. 15510 

March 17,2013 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Co~mission 
445 12th. Street, SW; Room TW-B204 
Washington, DC 20554 

Received & Inspected 

MAR 25 2013 

FCC Mail Room 

RE: "This is a public comment for WC Docket Number 12-375" 

Dear Secretary Dortch: 

I am from Philadelphia, Pennsylvania, which is approximately four 

hours towards the eastern part of the state. All my phone calls 
are to Philadelphia, because that is where my support system 
resides. 

Each call to my family, via pre-paid calling cards purchased from 

institutional commissary is $5.41 and/or $6.25 collect, per 15 
minute call. The connection fee is an astronomical $2.20+ for my 

family to even except the call. Either which way I can call 

collect or pre-paid. Realistically, it cost me/my family $90.00 
per month in order to keep constant contact with loved ones. 
These rates are an extreme hardship on my family and myself. My 

mother has health issues, which prevent her from working. I have 
an eight year old son who needs to talk to his father. Granted it 
is my mistakes which got me arrested, but it does not negate me 
from being a father to my son. These prices do. I being my 

mothers only child, and my son's only male figure, these prices 
are tearing my family apart. 

To make matters worse, the PA. DOC., has recently contracted a 

company called "Global Tel Link". This company boldly has been 

No. of Copililt rec'd 0 
List ABCOE -"'----



calling prisoners family telling them, "if they don't sign up and 
pre pay their company they won't be able to except collect calls 

from the prisons". They sell phone time in $25.00 and $50.00 
increments. But here's the catch; when the money on the phone 
gets down to $15.00, a prisoner is no longer able to call! Also, 

I'm learning that there are more hidden fees with this company. 

Being as though Global tel Link is the only collect call service 
prisoners can use, they are taking complete and total advantage 
of us and our families. With the American Dollar being on a 

downward slope, this is nothing short of robbery/extortion! I 

don't know why they are able to hold $15 in escrow, but that is 
how it goes. If you don't have it, no more collect calls. 

Furthermore, though this company charges these outrageous ?rices, 

there are far too many instances v1here money is on the account, 

but when I call a recording 1vill come on and say, "this number 

does not accept collect calls"! Within a day or so, the service 

might start working, but maybe the next day, it will be back to 
the "recording". A "day or so" is precious in here. I may need to 

inquire about my court/appeal situation, or I may need to catch 

someone who is not available on days this service works. 

If a call happens to get dropped after the person accepts the 

call. If you call back you have to pay the $2.20+ connection fee 

again! If I put in a "Telephone System Discrepancy Form" to try 

to get my money back, the usual response is, in short, "it's your 

(the prisoners) fault". 

If the phone rates were lower I would be able to communicate with 

my family much more. Not only that, I would have been able to 
keep in contact with my daughter whom I lost total communication 

with due to her mother and myself not having the funds to pay 

these rates. Yes, these rates do hinder and eliminate 

relationships with loved ones. There is nothing like hearing the 

voice of the ones you love. 

The Pennsylvania State Prisons sell phone time on commissary. The 



phone time is sold in $10, $15, $25~$50, and $100 increments. 

Plus, there is a .60~ tax imposed to raise the price higher, i.e. 

a $10 card totals to $10.60, $15 card, totals to $15.90, so on 
and so forth. 

In conclusion, if the phone rates were lower it would open the 
doors to better communication to family, friends, and attorneys. 
It wol'ld allow prisoners to maintain a bond with those who are in 
there corner, and not cause so much distance. It would allow 
b . . h" h "11"!.,.1 11 h . etter commun1cat1on, w 1c w1 •retrospect a ow t e pr1soner 

not to be so much of a stranger 1vhen he/she returns home. With 

these high phone rates, the contact in so limited, if at all, 
that when he/she gets home there is a higher sense of 

unfamiliarity. Also, if there was a mandate to allow prisoners a 
certain amount of "free calling" time per prisoner, the impact 

would be great. Prisoners will be able to talk to their loved 

ones no matter what. It would take a "load" off so many people, 
and help so many people that words can't even ex?lain. It would 

definitely strengthen the family bond. 

Thank you for your time and effort. We as prisoners have no voice 

in such matters, and are victims of the P.A. DOC's 

monopolization, but the unchallenged price gouging has to stop. 

Especially being as though technology is so advanced, and allows 

phone prices to be so low everywhere else. The amount a prisoner 

pays for, lets say seven or eight phone calls, is the price that 

one may pay for a month worth of service outside of these walls, 

and have all the added features that comes with it. 
Thanks again! 

Sincerely, 
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Mr. Mack Tiggart, 1147662 

Chippewa correctional Facility 
4269 West M-80 

Kinchelos, MI 49784 FCC Mail Room 
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March 17, 2013 

Ms. Marlene H. Dortch 
Federal Ca.aunications Commission 
495 12th Street, SW 
ROOI8 TW-B 204 
Washtoning, DC 20554 

U: ni- PIIOQ: .JU82'IC£J IIY CCII BMft 

Dear Ms. Dortch: 

I'• writing to give public comment for the WB ~*BT Ro. 2-395, 
Which your office is compiling input, testimony, and/or information 
on. 

First of all I would like to commend you, and your staff for 
taking an interest in the prison phone syste•, because it's a 
RiP-Off foRall prisoner, and family •embers of prisoner here in 
Michigan. 

The Michigan Depart•ent of corrections (MDOC);'Negotiated a 
phone contract with Public communication Services (PCS); on or 
about 2010/2011. The new contract would allow inaates here in 
Michigan to pay 4¢ a minute for a 15 minute phone call. Which is 
a reasonably rate. •so we thoughtlll until the MDCC took it upon 
themselves to add on $2.88~o-which._increased the phone calls to 
$2.92 per 15 minutes. This additional $2.88 was to purchase a 
divice that would detect the use of cell phone within the prison. 

I a• serving a life sentence. Being able to call •t f .. ily 
moti•ate me to never give-up on the fight for •Y freedom, it 
further nuture my fa•ily bonds. My prison job don't pay enough 
for me to keep up with the increased phone rates. 

Attached to this letter is a MIDOC Debit Complaint For• 
20110615.doc for us to use if an inmate-is haveing problems with 
the phone such as: (i) Debit Call will not work, (ii) Could not 
hear or be heard during the call, (iii) No balance account, and 
(iv) Other. The only thing about this form, is no •atter what 
kind of problems we might be having at the top of the form it 
states: CALLS IIADB '1'0 CELL P11011BS WILL 1101' 8B UI8U88BD 1'011 AllY ...... 



The world revole around cell phones, everybody have cell 
phones. so in a nut shell, whatever, problems we might have with 
the phone, we cannot get our money credit to our phone or our 
account. Yeahll its a Rip-off. 

I surely hope that you and your staff canand/or will help the 
prisoner here in Michigan t9 reduce the phone rates, and the other 
problems that comes with it. 

Let me conclude by saying •••• 

Never give up on anyone, or believe that someone is beyond 
help or beyond hope, for who is to say that which is barren now 
will not be fruitful tomorrow. You and your staff can make a 
different in all inmates who are incercerted herein the MDOC 
dealing with the high rates phone calls. I anxiously await your 
reply. 

Sincerely, 

cc: 

mt/mtf 

-2-



Prisoner Debit Telephone Form 

. am u 55

• u TO em PHONES WILL NOT BE REIMBURSED FeR ANY REASON 

Prisoner Name Location ------------------- ---------------------
Prisoner Number & PIN __________________ _ Lock. ______________________ _ 

Number dialed. ______________________ _ Dawofcrul. _______________________ __ 

Time of call _______________________ Person called-------------------------

USE A SEPARATE SHEET FOR EACH PHONE NUMBER YOU ARE ASKING ABOUT. 

Check the Box below that applies & add a short comment in the space provided on what happened. 
lfthis form is not entirely filled out correctly and neatly, we will not investigaw the complaint 

-- ANY-WRITJN.G...oui'.SIDE TilE UNESJlR.ON..THE BACJ{ OF THIS FORM WILL..BE..LGN_QRED__· __ _ 
14!~ / ./ --- ... ' -··-· -

. . ·· · ··· ·· ·· · · AND YOURREQUEST-WILL NOT BEPROCESSEDc ··· ·· ···· · 

0 Debit call will not work 

0 Could not hear or be heard during the call _____________ ......:... ________________ _ 

0 Syswm will not provide account balance for my account-------------------------

0 Other (Must be very specific)----------------------------------------

A response will be sent to your facility within 45 days of receiving this form. We will not process any other 
forms at this PO Box. This completed form must be mailed regular mail through the US Postal Service to: 

PCS 
POBox268 
Okemos, MI 48805-0268 

l'tfhl¥lC..J)ebit Complaint Form_ 2011 0615.doc Revised 06/15/2011 

' • 
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March 18,2013 

Marlene H. Dortch, Secretary, 
Federal Communications, Commission, 
Office of the Secretary, 

445 12th St. SW 
Room TW-8204, 
Washington, D.C. 20554 

Georgeann Oberlin 
237 White Fawn Tr. 
Downers Grove, IL 60516 

FCC Proceeding: 12-375 

Commissioners and Staff, 

Received & Inspected 

MAR 25 2013 

FCC Mail Room 

The Department of Corrections in numerous states have a long history of charging excessive 
amounts for inmate phone calls which have resulted in huge profits at the expense of inmates and 
their families. 

In addition to this, the current service is very poor. Many of the phones are located outside, 
making it impossible for prisoners to make calls during bad weather. There are often 
interruptions in calls and this means that the caller is charged an additional fee to call back. 

For many years all calls were collect with the rates very high. Collecting the fees from families, 
who are often low income, was not always easy. The Department switched to prepaid calls. 
This means that they are able to collect the fees at the time a call is made with no loss. When 
the switch was made to prepaid calls the charges went UP. Collect calls were also eliminated so 
if prisoners don't have money in their accounts they can't make calls. 

In a growing number of states, such as our neighbors, Nebraska and Michigan rates are now 
revenue neutral. This means that the charge is only what it costs to operate the system. 

You have the authority to help families of inmates by lowering the amount per minute the 
companies are able to charge, and a choice in services so maybe that will bring the fees down. 
Thank you for looking into this matter." 

Sincerely, 

flu·· ;:~ 
Georgea~v 

/I 
I / 

';:J. nl Copi~s rac'd _ _,O,___ __ 
U:;t ABC DE 



Larry Smith 
PO Box 975 
Marion, lA 52302-0975 
FCC Proceeding: 12-375 

Commissioners and Staff, 

Received & Inspected 

M~R 25 2013 

fCC Mail Room 

Our son has been an inmate for 15 years. We send him between $50- $75 each month 
so he can call us on a local phone. His calls cost the prison nothing. This means we 
have paid $10,800 for free local calls over the 15 years. Also, all but one phone is 
located outside, which means me must be out in the elements to make the calls 
regardless of the season. That is if the phones are working (most of the time they just 
have bad reception, but you still pay for the call. No refunds here.) 

I have attended several of the Dept of Corrections meetings over the years and this has 
been a topic at a lot of them. The D.O.C. has promised to lower the rates, however in 
15 years it has not happened. In 2012, the D.O.C. admitted to collecting at least (if not 
more) than $75,000 above and beyond the costs of inmate phones around Iowa. 

They are using the phones as a profit center and that seems to be their intention. 

You have the authority to help families of inmates by lowering the amount per minute 
the companies are able to charge, and a choice in services so maybe that will bring the 
fees down. Thank you for looking into this matter." 

Sincerely, 
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Mr. Ka.wy L, Br:JJks Bay #222828 
Lakalaad C:>rracti:>.Hl Facility 

141 First Straat 
C:Jld.otar, Mich 49036 

Ms. Mariana H. DJrtch, Sacratary 
Fadaral CJ,n.nJaicati:Ja.s CJ,n,IJissi:Jn 
445 12th Straet, SW; R:nn TW-B204 
WJsbia6tJa, DC 20554 

Dear Secretary Ms. DJrtch, 
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John Zeitler 
2815 Center St 
Des Moines, lA 50312 

Commissioners and Staff 

March 18, 2013 Recehled & Inspected 

l'\P..R 2 5 20\3 

FCC Mail Room 

The charges that the county jail here charges for inmates to talk to their families via phont 
exorbitant. Please see that those charges are no more than the actual expenses. 

There's no need to profiteer on inmate phone calls. 

It is particularly counterproductive because frequent communication between the inmate a 
his/her family is essential for a smooth transition back to society. 

Thank you 
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FEDERAL COMMUNICATIONS COMMISSION 

Marlene H. Dortch, Secretary 

3/17/13 

Quenton Thompson 

AD-8538 

SATF E3-235 

P.O. Box 5242 

Corcoran, CA 93212 

Regarding: Rulemaking/Proceeding Number "12-375". 

Deaf and hard of hearing inmates need videophone "And" TTY/TDD access. 

Video phones would provide easier and more efficient communication 

with family members and others. 

Most deaf and hard of hearing individuals have difficulty with common 

English. We use ASL, American .§_ign Language, which is not structured 

the same as common spoken English. The use of videophones would better 

facilitate communication both to and from family members and others. 

TTY/TDD phones on the other hand, are slow. They make it difficult to 

to convey accurate messages, and because of the delayed time between 

sending and receiving messages, communication is slow, causing the 

overall cost of a message to be needlessly high. 

In addition, prisoners need access to both video phones "and" TTY/TDD. 

This is because some hearing impaired inmates were not born deaf and 

don't sign well. Also some have family members who do not know sign 

language. And so to maintain adequate calling service to all concerned, 

both services should be provided. 

Adding videophone service would improve our ability to program as deaf 

inmates. It would enhance our rehabilitation efforts, resulting in 

benefits to ourselves, our family and friends, and everyone concerned. 

No. of Cofci<~s rsc'd ___ VQ'---
Lis! ABCDE 

Sincerely, 



FEDERAL COMMUNICATIONS COMMISSION 

Marlene H. Dortch, Secretary 

Regarding: Rulemaking/Proceeding Number "12-375". 

3/17/13 

Quenton Thompson 

AD-8538 

SATF E3-235 
P.O. Box 5242 

Corcoran, CA 93212 

Deaf and hard of hearing inmates need videophone "And" TTY/TDD access. 

Video phones would provide easier and more efficient communication 

with family members and others. 

Most deaf and hard of hearing individuals have difficulty with common 

English. We use ASL, ~erican .§_ign Language, which is not structured 

the same as common spoken English. The use of videophones would better 

facilitate communication both to and from family members and others. 

TTY/TDD phones on the other hand, are slow. They make it difficult to 

to convey accurate messages, and because of the delayed time between 

sending and receiving messages, communication is slow, causing the 

overall cost of a message to be needlessly high. 

In addition, prisoners need access to both video phones "and" TTY/TDD. 

This is because some hearing impaired inmates were not born deaf and 
don't sign well. Also some have family members who do not know sign 

language. And so to maintain adequate calling service to all concerned, 

both services should be provided. 

Adding videophone service would improve our ability to program as deaf 

inmates. It would enhance our rehabilitation efforts, resulting in 

benefits to ourselves, our family and friends, and everyone concerned. 

Sincerely, 



FEDERAL COMMUNICATIONS COMMISSION 

Marlene H. Dortch, Secretary 

Regarding: Rulemaking/Proceeding Number "12-375". 

3/17/13 

Quenton Thompson 

AD-8538 

SATF E3-235 

P.o. Box 5242 

Corcoran, CA 93212 

Deaf and hard of hearing inmates need videophone "And" TTY/TDD access. 

Video phones would provide easier and more efficient communication 

with family members and others. 

Most deaf and hard of hearing individuals have difficulty with common 

English. We use ASL, ~merican §_ign Language, which is not structured 

the same as common spoken English. The use of videophones would better 

facilitate communication both to and from family members and others. 

TTY/TDD phones on the other hand, are slow. They make it difficult to 

to convey accurate messages, and because of the delayed time between 

sending and receiving messages, communication is slow, causing the 

overall cost of a message to be needlessly high. 

In addition, prisoners need access to both video phones "and" TTY/TDD. 

This is because some hearing impaired inmates were not born deaf and 

don't sign well. Also some have family members who do not know sign 

language. And so to maintain adequate calling service to all concerned, 

both services should be provided. 

Adding videophone service would improve our ability to program as deaf 

inmates. It would enhance our rehabilitation efforts, resulting in 

benefits to ourselves, our family and friends, and everyone concerned. 

Sincerely, 


