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Ruth Hardin

Crossroads of Iowa
4211 Grand Ave. Suite #4 .
Des Moines, IA 50312 Received & Inspected
MAR 25 2013
March 18, 2013
+CC Mail Room

Rulemaking number (12-375)

Marlene H. Dortch, Secretary

Federal Communications, Commission,
Office of the Secretary,

445 12th St. SW

Room TW-B204,

Washington, D.C. 20554

Commisstioners and Staff,

the Iowa Department oven Corrections has a long history of charging excessive amounts for
inmate phone calls which have resulted in huge profits at the expense of inmates and their
families.

For a number of years the spokesperson for the department, Fred Scaletta, has told us that the
Department is working on a new contact that will lower the rates. It never happens. In addition
to this, the current service is very poor. Many of the phones are located outside, making it
impossible for prisoners to make calls during bad weather. There are often interruptions in calls
and this means that the caller is charged an additional fee to call back. For many years all calls
were collect with the rates very high. Collecting the fees from families, who are often low
income, was not always easy. The Department switched to Prepaid calls. This means that they
are able to collect the fees at the time a call is made with no loss. When the switch was made to
prepaid calls the charges went UP. Collect calls were also eliminated so if prisoners don't have
money in their accounts they can't make calls.

You have the authority to help families of inmates by lowering the amount per minute the
companies are able to charge, and a choice in services so maybe that will bring the fees
down. Thank you for looking into this matter.

Sincerely, N _
= W\W—/\_z Pa v Uoplas res'd
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March 18, 2013 MAR 25 2013
F .

Susan Pike CC Mail Room

P.0. Box 975

Englewood, CO 80151
FCC Proceeding: 12-375
Commissioners and Staff,

Thank you in advance for your consideration of my request. | have a son who is currently
serving time in the Colorado Department of Corrections. As | am not able to travel very often
to the facility he is housed, we rely on frequent phone conversations. The burden of the
excessively high cost of the calls prohibits us from talking as often as we would like. | amon a
fimited budget and the sole provider of monies to his commissary account. The cost for phone
time is unfairly high. This needs to be addressed and made more reasonable for the inmates to
make calls to family.

You have the authority to help families of inmates by lowering the amount per minute the
companies are able to charge, and a choice in services so maybe that will bring the fees down.
Thank you for looking into this matter.

Sincerely, M ot Copias ree'd _ﬂ_“__

';'CD?
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Susan Pike
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March 18, 2013
Received & Inspected

Marlene H. Dortch, Secretary,

Federal Communications, Commission, MAR 25 2013
Office of the Secretary, .
445 12th St. SW FCC Mail Room

Room TW-B204,
Washington, D.C. 20554

Michael [. Kemp
1508 Canyon Run Road
Naperville, IL 60565

FCC Proceeding: 12-375
Commissioners and Staff,

The Department of Corrections in numerous states have a long history of charging excessive
amounts for inmate phone calls which have resulted in huge profits at the expense of inmates and
their families.

In addition to this, the current service is very poor. Many of the phones are located outside,
making it impossible for prisoners to make calls during bad weather. There are often
interruptions in calls and this means that the caller is charged an additional fee to call back.

For many years all calls were collect with the rates very high. Collecting the fees from families,
who are often low income, was not always easy. The Department switched to prepaid calls.
This means that they are able to collect the fees at the time a call is made with no loss. When
the switch was made to prepaid calls the charges went UP. Collect calls were also eliminated so
if prisoners don't have money in their accounts they can't make calls.

In a growing number of states, such as our neighbors, Nebraska and Michigan rates are now
revenue neutral. This means that the charge is only what it costs to operate the system.

You have the authority to help families of inmates by lowering the amount per minute the
companies are able to charge, and a choice in services so maybe that will bring the fees down.
Thank you for looking into this mafter.

Sincerely,

(Y,

Michael 1. Kemp

oddstons] \ S
PSS Just av*f{u‘/jﬂs(—: Uowr abost tssuing /;;— f”;&ui w “to (S50
ibn;',?‘ilﬂ RLM(, Cmo,g?




Ms. Marlene Dortch
Secretary

Federal Communications Commission Received & Inspected
445 12th Strest, SW

Washington, DC 20554 MAR 25 2013
Re: MB Docket No. 10-71 FCC Mail Room

Dear Secretary Dorich:

I am writing to let you know that my cable TV bill keeps sky rocketing because big-business broadcasters
insist on charging excrbitant carriage fees to our local cable providers. While | understand that local
cable providers are required by federal regulations to obtain permission to carry the broadcasters' signals,
| strongly protest the fact that these broadcasters are charging enormous carriage fees and, as a result,

causing my cable bill to go up and up.

I think it is vital to the public interest for the FCC to address this issue immediately. It is imperative for the
FCC to take action that will curb abusive conduct by TV station owners and protect millions of customers
across the nation that are being unfairly treated by these dominant broadcast corporations, which are
allowed to rely on favorable federal regulations to engage in rampant, unrestrained price gouging.

| believe it is the FCC's duty to stop money-hungry broadcasters from lining their pockets at the expense
of Small Town America. | urge you to stop broadcasters from to charging these enormous fees and
introduce some sanity and fairness into the retransmission consent process.

Thank you,
S el M. Lo o crcoperocs_ ()
é,)’,&Z . Lizt A30DE
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MAR 25 2013

FCC MB#Rgemes H. Davis
3212 Terrace Dr.

Cedar Falls, |1A 50613

Marlene H. Dortch, Secretary,

Federal Communications, Commission, Office of the Secretary,
445 12th St. SW, Room TW-B204,

Washington, D.C. 20554

Commissioners and Staff,
Re: FCC Proceeding: 12-375

| am Reentry Team Coordinator for Women at the Well, a congregation within the walls
‘of fowa Correctional institution for Women. We provide mentoring for women recently
released from prison.

| am continually appalled at the unnecessary financial burdens that “society” piles on ex-
offenders. Every time they turn around they owe money to scmebody, money not
related to their crime but fees and service charges related to their current life. These
fees not only make their reentry more difficult, it conveys the impression that “society”
basically does not want them to succeed, further alienating them from mainstream
culture.

Excessive phone charges may seem like a small thing, but as part of a pattern of
financial pressure from the authorities these charges are a BIG thing.

| understand that you have the authority to lower the amount per minute the companies
are able to charge, and a choice in services so maybe that will bring the fees down. On
behalf of struggling ex-offenders and their families, please give us a break. Thank you
for looking into this matter.”

oo, of Copias rﬂc:dp_ﬁ____
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891 N. YARNALLTON ROAD
LEXINGTON, KENTUCKY 40511

Recetved & Inspected
Marlene H. Dortch, Secretary

Federal Communications Commission MAR 25 2013
445 12* St., SW, Room TW-B204 .
Washington, DC 20554 FCC Mail Room

RE: This is a public comment for WC Docket Number 12-375

Thank you so much for looking into this matter. It has been a source of irritation for
many years. The prison system in all respects treats the family like prisoners
instead of victims.

We pay approximately $50/month for calls. Our son calls home twice a week. The
interesting thing is the inconsistency of the rate per minute. A twenty-minute call
(the maximum éllowed) costs $6.08 or $.30/minute. If we do not answer and the
machine picks up a one-minute call is $1.88. A four-minute call is $2.54 or $.63 per
minute and a two-minute call runs $2.10 or $1.05 per minute. The time of day does
not matter and the only way to get the lowest rate per minute seems to be to talk
the maximum time of twenty minutes.

We can no longer receive collect calls since our carrier does not accept the jail calls
any longer. That was the most convenient way for us. Now we have a prepaid
account, which means that we have money sitting unused for a period of time. No
matter what amount you add to the account there is a fee of $6.95 each time. |
assume this is to encourage a deposit of larger amounts of money.

Calls are dropped periodically but not often. When the call is dropped and our son
calls again there is another charge.

While I think that allowing prisoners to call free of charge is a good Idea for some
families the privilege could be abused. | also wonder if the taxpayers can afford that
expense. It might help us all better if you could negotiate better rates for us all.

Thank you for your attention to this matter. Any help wouild be appreciated.

Sincerely, r'é-ﬁ of Conias redd,_ﬁ_id_
ﬂ&ﬁw Lo | List A3CDE

ROGER C. BOOTS
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SCI~Somerset \‘
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ived & Inspected
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March 17,2013

Ms. Marlene H. Dortch, Secretary
Federal Communicaticns Commission
445 12th. Street, SW; Room TW-B204
Washington, DC 20554

RE: "This is a public comment for WC Docket Number 12-375"

Dear Secretary Dortch:

I am from Philadelphia, Pennsylvania, which is approximately four
hours towards the eastern part of the state. All my phone calls
are to Philadelphia, because that is where my support system
resides.

Each call to my family, via pre-paid calling cards purchased from
institutional commissary is $5.41 and/or $6.25 collect, per 15
minute call. The connection fee is an astronomical $2.20+ for my
family to even except the call. Either which way I can call
collect or pre-paid. Realistically, it cost me/my family $90.00
per month in order to keep constant contact with loved omnes.
These rates are an extreme hardship on my family and myself. My
mother has health issues, which prevent her from working. I have
an eight year old son who needs to talk to his father. Granted it
is my mistakes which got me arrested, but it does not negate me
from being a father to my son. These prices do. I being my
mothers only child, and mf son's only male figure, these prices
are tearing my family apart.

To make matters worse, the PA. DOC., has recently contracted a
company called "Global Tel Link". This company boldly has been

Na. of Copias rec'd ()

List ABCDE




calling prisoners family telling them, "if they don't sign up and
pre pay their company they won't be able to except collect calls
from the prisons". They sell phone time in $25.00 and $50.00
increments. But here's the catch; when the money on the phone
gets down to $15.00, a prisoner is no longer able to call! Also,
I'm learning that thers are more hidden fees with this company.
Being as though Globzal tel Link is the only collect call service
prisoners can use, they are taking complete and total advantage
of us and our families., With the American Dollar being on a
downward slope, this is nothing short of robbery/extortion! I
don't know why they are able to hold $15 in escrow, but that is
how it goes. If you don't have it, no more collect calls,
Furthermore, though this company charges these outrageous prices,
there are far too many instances where money is on the account,
but when I call a recording will come on and say, "this number
does not accept collect calls"! Within a day or so, the service
might start working, but maybe the next day, it will be back to
the "recording'. A "day or so'" is precious in here. I may need to
inquire about my court/appeal situation, or I may need to catch

someone who is not available on days this service works.

If a call happens to get dropped after the person accepts the
call. If you call back you have to pay the $2,20+ connection fee
again! If I put in a '"Telephone System Discrepancy Form'" to try
to get my money back, the usual response is, in short, "it's your
(the prisconers) fault'.

If the phone rates were lower I would be able to communicate with
my family much more. Not only that, I would have been able to
keep in contact with my daughter whom I lost total communication
with due to her mother and myself not having the funds to pay
these rates. Yes, these rates do hinder and eliminate
relationships with loved ones. There is nothing like hearing the
voice of the ones you love. '

The Pennsylvania State Prisons sell phone time on commissary. The



phone time is sold in $10, $15, $25,7350, and $100 increments.
Plus, there is a .60¢ tax imposed to raise the price higher, i.e.
e $10 card totals to $10.60, $15 card, totals to $15.90, so on
and so forth.

In conclusicn, if the phone rates were lower it would open the
doors to better communication to family, friends, and attorneys.
It would allow prisoners to maintain a bond with those who are in
there corner, and not cause so much distance. It would allow
better communication, which wilf?ietrospect allow the prisoner
not to be so much of a stranger wher he/she returns home. With
these high phone rates, the contact in so limited, if at all,
that when he/she gets home there is a higher sense of
unfamilisrity. Also, if there was a mandate to allow prisoners a
certain amount of "free calling" time per prisomer, the impact
would be great. Prisoners will be able to talk to their loved
ones no matter what. It would take a "load" offso many people,
and help so many people that words can't even explain. It would
definitely strengthen the family bond.

Thank you for your time and effort. We as prisoners have no voice
in such matters, and are victims of the P.A. DOC's
monopolization, but the unchallenged price gouging has to stop.
Especially being as though technology is so advanced, and allows .
phone prices to be so low everywhere else. The amount a prisoner
pays for, lets say seven or eight phone calls, is the price that
one may pay for a month worth of service outside of these walls,
and have all the added features that comes with it.

Thanks again!

Sincerely,

Jamar Downing
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Mr. Mack Tiggart, #147662 M
Chippewa Correctional PFacility AR 25 2013
4269 West M-80
Kinchelos, MI 49784 FCC Mail Room
PP U S T S PN

March 17, 2013

Ms, Marlene H, Dortch

Federal Communications Commission
495 12th Street, SW

Room TW-B 204

Washtoning, DC 20554

RE: PRISON PHONE JUSTICE; MY CONMENTS
Dear Ms. Dortch:

I'm writing to give public comment for the WE DOCKET No. 2-395,
Which your office is compiling input, testimony, and/or information
on,

First of all I would like to commend you, and your staff for
taking an interest in the prison phone system, because it's a
Rip-off foRall prisoner, and fanily members of prisoner here in _°
Michigan.

The Michigan Department of Corrections (MDOC);'Negotiated a
phone contract with Public Coammunication Services (PCS); on or
about 2010/201%. The new contract would allow inmates here in
Michigan to pay 4¢ a minute for a 15 minute phone call. Which is
a reasonably rate. "So we thought!i! Until the MDOC took it upon
themgelves to add on $2.88wwhich increased the phone calls to
$2.92 per 15 minutes, This additional $2.88 was to purchase a
divice that would detect the use of cell phone within the prison,

I am serving a life sentence. Being able to call my family
motiwate me to never give-up on the fight for my freedom, it
further nuture my family bonds. My prison job don't pay enough
for me to keep up with the 1ncreased phone rates,

Attached to this letter is a MIDOC Debit Complaint Form_
20110615.doc for us to use if an inmate is haveing problems with
the phone such as: (i) Debit Call will not work, (ii) Could not
hear or be heard during the call, (iii) No balance account, and
(iv) Other. The only thing about this form, is no matter what
kind of problems we might be having at the top of the form it
states: CALLS MADE TO CELL PEHONES WILL NOT BE REIMBURSED FOR ANY
REASON . :

NOFW(’ﬁa@fQJﬂm
List ABCDE




The world revole around cell phones, everybody have cell
phones,. So in a nut shell, whatever, problems we might have with
the phone, we cannot get our money credit to our phone or our
account, Yeahl! its a Rip-off.

I surely hope that you and your staff canand/or will help the
prisoner here in Michigan to reduce the phone rates, and the other
problems that comes with it,

Let me conclude by saying....

Never give up on anyone, or believe that someone is beyond
help or beyond hope, for who is to say that which is barren now
will not be fruitful tomorrow., You and your staff can make a
different in all inmates who are incercerted herein the MDOC
deaiing with the high rates phone calls. I anxiously await your
repiy.

Sincerely, )

(é im.)t Jf}uu\

Tiggafy

mt/mtf
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Prisoner Debit Telephone Form
RESMADE. TO CEEL PHONES WILL NOT BE REIMBURSEP FOR ANY REASON

Prisoner Name SR . Location
Prisoner Number & PIN Lock
Number dialed Date of call

Time of calt Person called

USE A SEPARATE SHEET FOR EACH PHONE NUMBER YOU ARE ASKING ABOUT.

Check the Box below that applies & add a short comment in the space provided on what happened.
If this form is not entirely filled out correctly and neatly, we will not investigate the complaint.

AN mmcmsmmmmmmmmrmsmmumamm__ ~
= ~AND YOUR REQUEST WIEL NOT BEPROCESSED; -~ — —

O Debit call will not work

0 Could not hear or be heard during the call

O System will not provide account balance for my account

0 Other ( Must be very specific)

A response will be sent to your facility within 45 days of receiving this form. We will not process any other
forms at this PO Box. This completed form must be mailed regular mai! through the US Postal Service to:

PCS
PO Box 268
Okemos, MI 48805-0268

MABOLC . Debit Comptlaint Form_20110615.doc Revised 06/15/2011









March 18, 2013 Rece'wed & Inspected

Marlene H. Dorich, Secretary, MAR 25 2013
Federal Communications, Commission,
Office of the Secretary, FCC Mail Room

445 12th St. SW
Room TW-B204,
Washington, D.C. 20554

Georgeann Oberlin
237 White Fawn Tr.
Downers Grove, IL 60516

FCC Proceeding: 12-375
Commissioners and Staff,

The Department of Corrections in numerous states have a long history of charging excessive
amounts for inmate phone calls which have resulted in huge profits at the expense of inmates and
their families.

In addition to this, the current service is very poor. Many of the phones are located outside,
making it impossible for prisoners to make calls during bad weather. There are often
interruptions in calls and this means that the caller is charged an additional fee to call back.

For many years all calts were collect with the rates very high. Collecting the fees from families,
who are often low income, was not always easy. The Department switched to prepaid calls.
This means that they are able to collect the fees at the time a call is made with no loss. When
the switch was made to prepaid calls the charges went UP. Collect calls were also eliminated so
if prisoners don't have money in their accounts they can't make calls.

In a growing number of states, such as our neighbors, Nebraska and Michigan rates are now
revenue neutral. This means that the charge is only what it costs to operate the system.

You have the authority to help families of inmates by lowering the amount per minute the
companies are able to charge, and a choice in services so maybe that will bring the fees down.
Thank you for looking into this matter.”

incere Fe Rt 'd
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Received & inspected

Larry Smith

PO Box 975 MAR 25 2013
Marion, 1A 52302-0975 _

FCC Proceeding: 12-375 FCC Mail Room

Commissioners and Staff,

Our son has been an inmate for 15 years. We send him between $50 - $75 each month
so he can call us on a local phone. His calls cost the prison nothing. This means we
have paid $10,800 for free local calls over the 15 years. Also, all but one phone is
located outside, which means me must be out in the elements to make the calls
regardless of the season. That is if the phones are working {(most of the time they just
have bad reception, but you still pay for the call. No refunds here.)

| have attended several of the Dept of Corrections meetings over the years and this has
been a topic at a lot of them. The D.O.C. has promised to lower the rates, however in
15 years it has not happened. In 2012, the D.O.C. admitted to collecting at least (if not
more) than $75,000 above and beyond the costs of inmate phones around lowa.

They are using the phones as a profit center and that seems to be their intention.
You have the authority to help families of inmates by lowering the amount per minute

the companies are able to charge, and a choice in services so maybe that will bring the
fees down. Thank you for looking into this matter.”

Sincerely, o o
IL-e:; u Lokias recd
. i3t ABCDE I —
Larry Smith
-
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. Dear Secretary Dortch,
. MY hame (s Nk KoKotovich T am  currently
Serving o |0 Years Sentence. I've Served 3 Years
50 for ond for te fast 2 L Aave not been adle
Lto can my famity dae to exfensive charges 0N the
Plone, When I s n the Juneawdicorreciional
lenter  they were in TBmode Ketchan \AK. Even theg
tkag told Aer Sie Aad to OPen an aclcount, it (ost
.350.00 to do. Were oniy anowed to taik for 3o rm.
Lot & time then it s off. Then fad to call back
but ¥ I todked for 30 min., the Phone number cons the
Lblocked  unt/i  the Pad the Charge foc going over the mon
L She had left From the first coul, Tt (oSt #35.00 or
More for one 30 min. call, |
The tonnect Fee for each Phone coll ~ no Motter the dime

SPan- and charge & mmite aS Outragoues. Weme
We were in the Same State then, NOW 'm fucther away
Lond they live in Miom/, Florido. . It (5 Pow [mPossibie
to talk to them on the Plone dae to exsPensive charges
MY farmiryg hab hever been even middie ciass, We have
L dtruggied ol odr (iveS, €ven wien the ecnomy cJas
L suldosudid  good . Bt not even oo Middie canss can
Offoref. the Phone charges, that Sass sometiing aboctt
L secures, And we are ot odloces to use Phone card$
and if we use a 3 Party (& reswits in the Phone
numibec - Both~ being blocked Fermmnmtlj;/lfow Your Sube
to be able to Codl & hamber the first time t Jet copnecte
& Lol for 30 min. Gnéi theg fagy the biil for the Phone

0. o Copigs rec'd
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rreceive,»:

FcCMarl Room

Bat _1f te. Pecson before wWith Pt pumber USCA the wriangls .
and.  did _not Pegy te last S ik (5 Olleady blockedh. Even (£ | .

Lhal 5 hot e _ase oSt He time IS Stin dockeds ntry of
Coarse  they Q&t  poned FIMSE ., USuodly 4y hauing to 3eE ue
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Mr. Kaaay L, Brooks Bay #222828 MAR 25 2013
Lakelaad Corractisaal Facility
141 First Streat £CC Mail Room

Coldwatar, Mich 49036

3/17/2013

Ms, Mirlzaz= H. Dortch, Sacratary
Fadaral Coampinicatiosns Coranissioa
445 12th Str=et, SW: Rar>a TW-B204
Wasaingtoa, DC 20554

D2ar Sacratary Ms. Dortch,

I'a writiag youdr office ia ragards to th2 caapaiga for prisoa phoa2
Justica., My family speads alaost $400.00 par aoath, I havae (3 Children's
and 2 Graadchildran's) that I spzak to daily.

Tha prisoa phoanss arz vary iastrdpaatal to maintaining contact with
ay family aad othars I howavar, thz cost is £od 2xp2asiva ra coatianie ia
this fashioa as thz abova aentizasd 2xprasssd tha $4,800.00 that is spaat
Q2ar y2ar coiald be battzr ased 2.4, Childrén's Educatiosa aad paying Houszhold
Bill's.

Ty forca a family to siacarzly pay 2xhubzraat fzas for coaatact with a lovad
212 that is iacarcaratad andsrmia2s the cora of da2aocracy.

Thaak yza for coasideriag ay dilzaama aad addra2ssiag thaa. (1_

HZXR Il

Mr. Kanay L, Brooks Bay #222828



John Zeitler March 18, 2013 d
2815 Center St Recelved & INSPECLE
Des Moines, 1A 50312 MAR 25 2013
Commissioners and Staff £CC Mail Room

The charges that the county jail here charges for inmates to talk to their families via phone
exorbitant. Please see that those charges are no more than the actual expenses.

There’s no need to profiteer on inmate phone calls.

It is particularly counterproductive because frequent communication between the inmate a
his/her family is essential for a smooth transition back to society.

Thank you
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Recelved & Inspected 3/17/13
MAR 25 2013

FCC Mail Room Quenton Thompson
AD-8538

SATF E3-235
P.O. Box 5242
Corcoran, CA 93212

FEDERAL COMMUNICATIONS COMMISSION
Marlene H. Dortch, Secretary '

Regarding: Rulemaking/Proceeding Number "12-375",

Deaf and hard of hearing inmates need videophone "And" TTY/TDD access.
Video phones would provide easier and more efficient communication
with family members and others,

Most deaf and hard of hearing individuals have difficulty with common
English. We use ASL, American Sign Language, which is not structured
the same as common spoken English, The use of videophones would better
facilitate communication both to and from family members and others.
TTY/TDD phones on the other hand, are slow, They make it difficult to
to convey accurate messages, and because of the delayed time between
sending and receiving messages, communication is slow, causing the
overall cost of a message to be needlessly high,

In addition, prisoners need access to both video phones "and" TTY/TDD.
This is because some hearing impaired inmates were not born deaf and
don't sign well. Also some have family members who do not know sign
language., And so to maintain adequate calling service to all concerned,

both services should be provided.,

Adding videophone service would improve our ability to program as deaf
inmates. It would enhance our rehabilitation efforts, resulting in
benefits to ourselves, our family and friends, and everyone concerned,

ta. of Coples reg’d ‘!

List ABCDE

Sincerely,

el e
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Quenton Thompson
AD-8538

SATF E3-235

P.0O. Box 5242
Corcoran, CA 93212

FEDERAL COMMUNICATIONS COMMISSION

Mariene H. Dortch, Secretary

Regarding: Rulemaking/Proceeding Number “12-375",
Deaf and hard of hearing inmates need videophone "And" TTY/TDD access.
Video phones would provide easier and more efficient communication

with family members and others,

Most deaf and hard of hearing individuals have difficulty with common
English. We use ASL, American Sign Language, which is not structured
the same as common spoken English, The use of videophones would better
facilitate communication both to and from family members and others,
TTY/TDD phones on the other hand, are slow. They make it difficult to
. to convey accurate messages, and because of the delayed time between
sending and receiving messages, communication is slow, causing the

overall cost of a message to be needlessly high,

In addition, prisoners need access to both video phones "and" TTY/TDD.
This is because some hearing impaired inmates were not born deaf and
don't sign well. Also some have family members who do not know sign

language. And so to maintain adegquate calling service to all concerned, -

both services should bé provided.

Adding videophone service would improve our ability to program as deaf
inmates. It would enhance our rehabilitation efforts, resulting in
benefits to ourselves, our family and friends, and everyone concerned.

Sincerely,

T
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Quenton Thompson
AD-8538

SATF E3-235

P.0. Box 5242
Corcoran, CA 93212

FEDERAL COMMUNICATIONS COMMISSION

Marlene H, Dortch, Secretary

Regarding: Rulemaking/Proceeding Number "12-375",
Deaf and hard of hearing inmates need videophone "And" TTY/TDD access.
Video phones would provide easier and more efficient communication

with family members and others,

Most deaf and hard of hearing individuals have difficulty with common
English,. We use ASL, American Sign Language, which is not structured
the same as common spoken English, The use of videophones would better
facilitate communication both to and from family members and others.
TTY/TDD phones on the other hand, are slow. They make it difficult to
to convey accurate messages, and because of the delayed time between
sending and receiving messages, communication is slow, causing the

overall cost of a message to be needlessly high,

In addition, prisoners need access to both video phones "and" TTY/TDD.
This is because some hearing impaired inmates were not born deaf and.
don't sign well, Also some have family members who do not know sign
language. And so to maintain adeguate calling service to all concerned, -

both services should be provided,

Adding videophone service would improve our ability to program as deaf
inmates. It would enhance our rehabilitation efforts, resulting in
benefits to ourselves, our family and friends, and everyone concerned,

S8incerely,

P



