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Rulemaking Number (12-375)

Dear FCC,

We are deaf inmates currently serving our term at California Substance Abuse
Treatment Facility (CSATF) AT Corcoran, California. There are seven yards of different
levels, and there are approximately a total of 40 deaf inmates exclusively using American
Signing Language. We have requested a video phone communication system at CSATF
and the request has been denied.

Only TDD has been provided, and it is unusable to us for several reasons. There are
numerous of deaf inmates with 2.0 and lower TABE scores (reading/whitening level)
therefore they are unable to communicate using TDD equipment. The TDD is not under
the prison telephone contract with Global Tel Link (GTL). It costs much more for collect
calls on TDD.

Our family members and friends, who are deaf, are no longer using the obsolete TDD
system. A 2012 report from the FCC’s TTY Transition Subgroup of the Emergency
Access Advisory Commiitée indicates that TDD use is decreasing by 10% per year, and
has fell by half over the past seven years. We are not able to communicate with their
Vldeophone through TDD, and the relay services provndes assistance between TDD to
voice telephone only, not deaf to deaf. -

The deaf inmates get full communication with American Signing Language (ASL) only
through the video phone, not TDD. Typewritten communication is not the equivalent of
voice communication for individuals who primary communication is sign language.
Unlike most spoken language, ASL does not have a writtén component. g

fan of Gopias rec'd,
Lo ABCDE




There is evidence in the record to indicate that immates with hearing disabilities may not have access to
ICS inmate Calling Services) at reasonable rate using TTYs. The record suggests that because the
average length of a telephone conversation using a TTY is approximately four times longer than a voice
telephone conversation, deaf and hard of hearing inmates who use toys have to pay more than their
hearing counterparts. The record also suggests that try user have had to pay additional fees for
connecting to a try relay operator. We seek comment on the types of ICS access that individuals who are
deaf or hard of hearing experience during their incarceration. Where such access to ICS is provided, are
the rates the same as those available to those with out disability? If the rates differ, what is that
difference and what are the explanations for such difference? We note that section276 (b) (1) (A)
specifically exempts “telecommunication relay service call for hearing disabled individuals” from the
commission-established “per call compensation plan” ensuring that ICS providers are “fairly
compensated.” How should the commission take this exemption into account in examining rates?

A 2012 report from the FCC’s try Transition subgroup of the Emergency Access Advisory Committee
indicates that try use decreasing by about 10% per year, and has cut in half over the past seven years.
Ne prison or jail is known to have installed captioned telephones, many using security as an excuse for

discrimination. Other facilities ensure that deaf prisoners have access to Free try call pursuant to the
Telecommunication Act of 1996.
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Dear FCC, | |

We are deaf inmates currently serving our term at California Substance Abuse
Treatment Facility (CSATF) AT Corcoran, Qalifornia. There are seven yards of different
levels, and there are appreoximately a total ¢f 40 deaf inmates exclusively using American
Signing Language. We have requested a vrdeo phone communication system at CSATF
and the request has been denied. ’-

|
Only TDD has been provided, and it is untflsable to us for several reasons. There are
numerous of deaf inmates with 2.0 and lo’bver TABE scores (reading/whitening level)
therefore they are unable to commumwte using TDD equipment. The TDD is not under
the prison telephone contract with Global Tel Link (GTL). It costs much more for collect
calls on TDD.

Our family members and friends, who are deaf, are no longer using the obsolete TDD
system. A 2012 report from the FCC’s TTY Transition Subgroup of the Emergency
Access Advisory Committee indicates that TDD use is decreasing by 10% per year, and
has fell by half over the past seven years. We are not able to communicate with their
videophone through TDD, and the relay services provides assistance between TDD to
voice telephone only, not deaf to deaf.

The deaf inmates get fuli communication with American Signing Language (ASL) only
through the video phone, not TDD. Typewritten communication is not the equivalent of
voice communication for individuals who primary communication is sign language.
Unlike most spoken language, ASL does not have a written com onent. ' []
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There is evidence in the record to indicate that inmates with hearing disabilities may not have access to
ICS inmate Calling Services) at reasonable rate using TTYs. The record suggests that because the
average length of a telephone conversation using a TTY is approximately four times longer than a voice
telephone conversation, deaf and hard of hearing inmates who use toys have to pay more than their
hearing counterparts. The record also suggests that try user have had to pay additional fees for
connecting to a try relay operator. We seek comment on the types of ICS access that individuals who are
deaf or hard of hearing experience during their incarceration. Where such access to ICS is provided, are
the rates the same as those available to those with out disability? If the rates differ, what is that
difference and what are the explanations for such difference? We note that section276 (b) (1) (A)
specifically exempts “telecommunication relay service call for hearing disabled individuais” from the
commission-established “per call compensation plan” ensuring that ICS providers are “fairly
compensated.” How should the commission take this exemption into account in examining rates?

A 2012 report from the FCC’s try Transition subgroup of the Emergency Access Advisory Committee
indicates that try use decreasing by about 10% per year, and has cut in half over the past seven years.
No prison or jail is known to have installed captioned telephones, many using security as an excuse for

discrimination. Other facilities ensure that deaf prisoners have access to Free try call pursuant to the
Telecommunication Act of 1996.
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Dear FCC,

We are deaf inmates currently serving our term at California Substance Abuse
Treatment Facility (CSATF) AT Corcoran, California. There are seven yards of different
levels, and there are approximately a total of 40 deaf inmates exclusively using American
Signing Language. We have requested a video phone communication system at CSATF
and the request has been denied.

Only TDD has been provided, and it is unusable to us for several reasons. There are
numerous of deaf inmates with 2.0 and lower TABE scores (reading/whitening level)
therefore they are unable to communicate using TDD equipment. The TDD is not under
the prison telephone contract with Global Tel Link (GTL). It costs much more for collect
calls on TDD.

Our family members and friends, who are deaf, are no longer using the obsolete TDD
system. A 2012 report from the FCC’s TTY Transition Subgroup of the Emergency
Access Advisory Committee indicates that TDD use is decreasing by 10% per year, and
has fell by half over the past seven years. We are not able to communicate with their
videophone through TDD, and the relay services provides assistance between TDD to
voice telephone only, not deaf to deaf.

The deaf inmates get full communication with American Signing Language (ASL) only
through the video phone, not TDD. Typewritten communication is not the equivalent of
voice communication for individuals who primary communication is sign language.

Unlike most spoken language, ASL does not have a written component. 0
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There is evidence in the record to indicate that inmates with hearing disabilities may not have access to
ICS inmate Calling Services) at reasonable rate using TTYs. The record suggests that because the
average length of a telephone conversation using a TTY is approximately four times longer than a voice
telephone conversation, deaf and hard of hearing inmates who use toys have to pay more than their
hearing counterparts. The record also suggests that try user have had to pay additional fees for
connecting to a try relay operator. We seek comment on the types of ICS access that individuals who are
deaf or hard of hearing experience during their incarceration. Where such access to ICS is provided, are
the rates the same as those available to those with out disability? If the rates differ, what is that
difference and what are the explanations for such difference? We note that section276 (b) (1) (A)
specifically exempts “telecommunication relay service call for hearing disabled individuals” from the
commission-established “per call compensation plan” ensuring that ICS providers are “fairly
compensated.” How should the commission take this exemption into account in examining rates?

A 2012 report from the FCC’s try Transition subgroup of the Emergency Access Advisory Committee
indicates that try use decreasing by about 10% per year, and has cut in half over the past seven years.
No prison or jail is known to have installed captioned telephones, many using security as an excuse for

discrimination. Other facilities ensure that deaf prisoners have access to Free try call pursuant to the
Telecommunication Aet of 1996.
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Dear FCC,

We are deaf inmates currently serving our term at California Substance Abuse
Treatment Facility (CSATF) AT Corcoran, California. There are seven yards of different
levels, and there are approximately a total of 40 deaf inmates exclusively using American
Signing Language. We have requested a video phone communication system at CSATF
and the request has been denied.

Only TDD has been provided, and it is unusable to us for several reasons. There are
numerous of deaf inmates with 2.0 and lower TABE scores (reading/whitening level)
therefore they are unable to communicate using TDD equipment, The TDD is not under
the prison telephone contract with Global Tel Link (GTL). It costs much more for collect
calls on TDD.

Our family members and friends, who are deaf, are no longer using the obsolete TDD
system. A 2012 report from the FCC’s TTY Transition Subgroup of the Emergency
Access Advisory Committee indicates that TDD use is decreasing by 10% per year, and
has fell by half over the past seven years, We are not able to communicate with their
videophone through TDD, and the relay services prowdes assistance between TDD to
voice telephone only, not deaf to deaf.

The deaf inmates get full communication with American Signing Language (ASL) only
through the video phone, not TDD. Typewritten communication is not the equivalent of
voice communication for individuals who primary communication is sign langunage.

Unlike most spoken language, ASL does not have a written component. ' '
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There is evidence in the record to indicate that inmates with hearing disabilities may not have access to
ICS inmate Calling Services) at reasonable rate using TTYs. The record suggests that because the
average length of a telephone conversation using a TTY is approximately four times longer than a voice
telephone conversation, deaf and hard of hearing inmates who use t*ys have to pay more than their
hearing counterparts. The record also suggests that try user have had to pay additional fees for
connecting to a try relay operator, We seek comment on the types of ICS access that individuals who are
deaf or hard of hearing experience during their incarceration. Where such access to ICS is provided, are
the rates the same as those available to those with out disability? If the rates differ, what is that
difference and what are the explanations for such difference? We note that section276 (b) (1) (A)
specificaily exempts “telecommunication relay service call for hearing disabled individuals” from the
commission-established “per call compensation plan” ensuring that ICS providers are “fairly
compensated.” How should the commission take this exemption inte account in examining rates?

A 2012 report from the FCC’s try Transition subgroup of the Emergency Access Advisory Committee
indicates that try use decreasing by about 10% per year, and has cut in half over the past seven years.
No prison or jail is known to have installed captioned telephones, many using security as an excuse for

discrimination. Other facilities ensure that deaf prisoners have access to Free thy call pursuant to the
Telecommunication Act of 1996.
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There is evidence in the record to indicate that inmates with hearing disabilities may not have access to
ICS inmate Calling Services) at reasonable rate using TTYs. The record suggests that because the
average length of a telephone conversation using a TTY is approximately four times longer than a voice
telephone conversation, deaf and hard of hearing inmates who use toys have to pay more than their
hearing counterparts. The record also suggests that try user have had to pay additional fees for
connecting to a try relay operator. We seck comment on the types of ICS access that individuals who are
deaf or hard of hearing experience during their incarceration. Where such access to ICS is provided, are
the rates the same as those available to those with out disability? If the rates differ, what is that
difference and what are the explanations for such difference? We note that section276 (b) (1) (A)
specifically exempts “telecommunication relay service call for hearing disabled individuals™ from the
commission-established “per call compensation plan” ensuring that ICS providers are “fairly
compensated.” How should the commission take this exemption into account in examining rates?

A 2012 report from the FCC’s try Transition subgroup of the Emergency Access Advisory Committee
indicates that try use decreasing by about 10% per year, and has cut in half over the past seven years.
No prison or jail is known to have installed captioned telephones, many using security as an excuse for

discrimination. Other facilities ensure that deaf prisoners have access to Free try call pursuant to the
Telecommunication Act of 1996.
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MAR 25 2013
FCC Mail Room

Dear Madam Secretary,

This is a public comment for WC Docket # 12-375.

Well, first off, we here in Michigan are paying
eighteen cents a minute for intrastate calls, and twenty
cents for an interstate call. I know that the telephone
rates here are relatively low compared to other states, but
for a man, or woman who has no outside support from family
or friends- a fifteen minute call at almost four dollars is
a lot of money. We receive pay for the work that we do at
the various jobs here in prison, but in the twenty-five
years that I have been incarcerated we have not received one
pay increase. Most of the jobs here pay an average of about
twenty-five dollars a month, and with the latest rash of
budget cuts- the food has gotten worse, so0 most of us are
forced to buy a large portion of our food from the prison
store. Now in addition to having to buy a lot of the food we
eat- we also have to buy all of our own toiletries (soap.
toothpaste, ect), and at some institutions we have to buy
our own toilet paper.

My mother is on a fixed income, and she pays fifty
dollars a month for unlimited calls/text- yet to talk to me
for forty-five minutes would cost almost a third of the
amount that she pays for her personal telephone. In Michigan
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there is a clause in the law that says, and I am
paraphrasing, that the state can only charge those rates
that are in keeping with the rates paid by the public,
except when it 1s necessary to purchase up dated

eguipment. And in addition to this we are paying the phone
company over 30% to manage our state wide account. Once the
up dated equipment is purchased when does the price for
telephone use go down? Why are we paving for new eguipment
that is not telephone related? And since the phone company
is running a surplus- why haven't the prices been lowered?

I haven't been able to call home in months because I
don't have job, and I only receive money from home about
once or twice a year.

I ask that you end this monopoly that the telephone
companies have on prisons, and that rules governing rates be
changed so that the states won't be allowed, in conjunction
with the telephone companies be allowed to gouge prices so
that it is a win win situation for everyone except the
consumer, and we are still consumers , 80 why aren't we
treated as such?

I thank you for taking the time to read this, and I

pray that something can an will be done.

Sincerely,

ruce William Greene, Jr.
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March 15, 2013 Received & Inspected
The commission's Secretary,

Office of the Secretary, MAR 25 2013
Federal Communications Commission. )

445 12th Street, SW FCC Mail Room
Washington, DC 20554

Bruce Kelemen CG-8442
PO Box 200
Camp Hill, PA 17001-0200

RE: WC Docket No. 12-375

Our current tty usage have severe limitations. We are able to make
direct calls to our deaf or hearing family members who have text devices
or video phones, We are required to use the tty relay service, which as
you know is very time consuming. In practice out calls are limited to
15 minutes, even though DOC policy states that we are allowed to have two
30 minutes calls per day. SCI-Camp Hill ignores this printed DOC policy.
We are told that if we want to go over 15 minutes that we must hang up
and call again; but the initial minutes of calls always cost more.

The prison begins counting time from when we connect with relay
service, not when we connect with the intended party. Alsc the prison
has computerized system that not only announces that the calls is coming
from a correctional facility, but then transmits a series of indecipherable
characters, usually in a long stream; this consumes a significant amount
of the time that we are in practice allowed (much shorter than written
DOC policy). In a typical call of ten minutes, this lengthily interruption
would occur at least twice.

I can not call my family members by tty because they use modern
telecommunication devices such as; texting or video phones. For most deaf
consumers the tty has become outdated. Some years ago we had a video phone
set—up here, but it was only 90 days trial. They did not keep the set—up;
I do not know why. '

I have been trying to get this prison to resolve problems with our
current tty equipment and the issues I discuss above; they are now ignoring
my concerns. We know that the prisoners at SCI-Ablion and SCI-Graterford
are experiencing the same problems with no help forthcoming. This is a
series hardship in our need to make calls to families and friends.

From 1993 to 2004, we did have free, non—charged use of the tty; then
DOC discontinued our free usage, instituting charge for the calls.

Note: I only recently received a copy of your materials concerning
these issues. Another prisoner finally got to the law libaray and made
us copies.

Mo, of Goniss raz:‘r:’;__hﬂ
List ABCDE

Thank you.

Sincerely, T

Bruce Kelemen
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San Diego County Sheriff’s Department

Post Office Box 939062 ®  San Diego, California 92193-9062

William D. Gore, Sheriff
Recslved & Inspected

MAR 25 2013

Commission’s Secretary .
Office of the Secretary, Federal Communications Commission FCC Mail Room

445 12th Street, SW, Room TW-A325
Washington, DC 20554

March 15, 2013

Dear Chairman Genachowski,
RATES FOR INTERSTATE INMATE CALLING SERVICES, WC Docket No. 12-375

It has recently come to our attention that the FCC is accepting comments on a proposed
rulemaking to regulate inmate telephone calling rates. While we understand the need
for fair and consistent rates for inmates and their families, we would also like the FCC
to keep in mind the costs we bear to provide inmate telephone services and free
phone/video visitation services. Currently, most of our calls are local in nature and are
regulated by our state public regulatory authority. We do, however, have occasional
contract detainees and out-of-state inmates, where these interstate regulations would
impact our revenue. With that said, here are just a few of our costs involved in offering
communications services to our inmates: transporting inmates to telephones, recording
and monitoring the inmate calls, storing inmate call recordings for use in court, the use
of vital space in our buildings to place phones and visitation phones, risk of
transporting inmates to the visitation phones located in the front of our facility, dealing
with altercations of visiting families using the visitation phones, offering free calling on
the booking phones and for indigent inmates, offering free calling to public defenders,
litigation from inmates for not allowing them to make calls whenever they choose, free
calling to immigrations/embassies/consulates, providing staff to listen in on live phone
calls and providing electricity to run and cool these phone systems, providing an armed
escort to technicians to install and maintain phones that often are broken by irate
inmates and finally, the cost to handie subpoenas for cail records and recordings.

When considering the rates to be charged to the inmates, please take into consideration
that if our budgets are impacted, then we have to cover these costs by eliminating other
non-required programs, such as inmate wellness programs, extended visitation times,
free calling programs, reading and continuing educations programs, etc.

Thank you for considering our needs in your decisions.
WILLIAM D. GORE, SHERIFF

%M/ﬂ,_/

Mark P. Elvin, Assistant Sheriff
Detention Services Bureau

P e 1 .
LR TRG 51_,_,__0_...__

LBODE

E——

MPE:fc

Keeping the Peace Since 1850



Received & lnspected

EL&‘LSW« M\QS\—W\S \S m"pAD\\ HAR ZS%QLMQ N
Qsmmmn_\“ o, WG DodgS: wo. va1g FOOMall AR

o Disngshd 'bm

L Crsnes N D100
\b Whore A iy OOWICENN

___7_,__._-3&5\‘\% A% = NN :

\\N\wk D OWsE, K\:\€ Qmmmmm\\ms m\% MB_IN;& hbl,
Crios b_m'-_x.mmm@ ook

O N Y N N T \ R T T U Tacessiop, aud

l&m&m\%s QMMQM&M%_@M

— | I‘f\%\‘m{\‘\h XYL \:he_u\z\mjfml e IRCCO T L

s mmh;{ﬂﬂtJ

@‘\b\bi.) um&)_} M B WX

i ‘ S0 \\ WA

%;_u,___u_.___,__.,;___m w S '\'b\mum, Srmaack. S1RO Qﬂm‘(érmﬁ_dﬁ\l\b_gﬂat

| Chad T, o r e, - On Nk, L‘&gﬂs\b_’i} \\mm_mj_sﬁ—q

;thyaﬁgmm%&%ﬂwmmd%

T ORed G\ - A \M@Qﬁnﬂﬁs% mg& b A AL A“rc
Nwd &wxﬁgmmfm;ﬂmgﬂ_bml%mt

lwmﬁm%mm T
o mih\oixb whe mﬁm{* N \D\)‘\‘ S \m:_'\'ﬂl_bgﬁw&h_osi@ﬂ.
%?_}.c AL, Q_Qﬁ?
ue Cedls X \uau\o\ Qmab ok MG OOOOE&QN:\ \3
B Nent ™ s SQB&N\% m\% E\@ ‘K\G\-S Mﬂ? AAAAAA

AN m\%\ks Q,q;éf\a %\an %_\Q‘i‘ml {-};Of ies rec'd _




1
=

BRI T TS B@é&- T‘D\sn\:\&k& IS, \ﬁmm ND
| Iecmss N Qo Sorer . WEaRs w0 i
P Qtw\-mo.\&\u\\ﬁw\& \;su&..M w@'&s \‘Q}(’)‘W

st up

. P - - —_—
- I —_




DAVID LOPEZ AF-8195 ‘ 3/14/13
A-002-2013-006L

CASTF/SP Received & Inspected

P.O. Box 5248 -

Corcoran, Ca. 93212 MAR 25 2013
FCC Mail Room

Rulemaking Number (12-375)

Dear FCC,

We are deaf inmates currently serving our term at California Substance Abuse
Treatment Facility (CSATF) AT Corcoran, California. There are seven yards of different
levels, and there are approximately a total of 40 deat inmates exclusively using American
Signing Language. We have requested a video phone communication system at CSATF
and the request has been denied. A

Only TDD has been provided, and it is unusable to us for several reasons. There are
numerous of deaf inmates with 2.0 and lower TABE scores (reading/whitening level)
therefore they are unable to communicate using TDD equipment. The TDD is not under
the prison telephone contract with Global Tel Link (GTL). It costs much more for collect
- calls on TDD.

Our family members and friends, who are deaf, are no longer using the obsolete TDD
system. A 2012 report from the FCC’s TTY Transition Subgroup of the Emergency
Access Advisory Committee indicates that TDD use is decreasing by 10% per year, and
has fell by half over the past seven years. We are not able to communicate with their
videophone through TDD, and the relay services provides assistance between TDD to
voice telephone only, not deaf to deaf, '

The deaf inmates get full communication with American Signing Language (ASL) only
through the video phone, not TDD. Typewritten communication is not the equivalent of
voice communication for individuals who primary communication is sign language.
Unlike most spoken langnage, ASL does not have a written component. Gopins recd
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There is evidence in the record to indicate that inmates with hearing disabilities may not have access to
ICS inmate Calling Services) at reasonable rate using TTYs. The record suggests that because the
average length of a telephone conversation using a TTY is approximately four times longer than a voice
telephone conversation, deaf and hard of hearing inmates who use toys have to pay more than their
hearing counterparts. The record also suggests that try user have had to pay additional fees for
connecting to a try relay operator. We seck comment on the types of ICS access that individuals who are
deaf or hard of hearing experience during their incarceration. Where such access to ICS is provided, are
the rates the same as those available to those with out disability? If the rates differ, what is that
difference and what are the explanations for such difference? We note that section276 (b) (1) (A)
specifically exempts “telecommunication relay service call for hearing disabled individuals” from the
commission-established “per call compensation plan” ensuring that ICS providers are “fairly
compensated.” How should the commission take this exemption into account in examining rates?

A 2012 report from the FCC’s try Transition subgroup of the Emergency Access Advisory Committee
indicates that try use decreasing by about 10% per year, and has cut in half over the past seven years.
No prison or jail is known to have installed captioned telephones, many using security as an excuse for

discrimination. Other facilities ensure that deaf prisoners have access to Free try call pursuant to the
Telecommunication Act of 1996. '
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