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T0: Marlene M. Dortch
Secretarg, Federal Communications Commission

Y45 138k Street, SW., Room TiW-Bacy
Washfngton,,D.C. 20554

March 16,2013
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MAR 25 2013
From: James £. Backer # 5301 RE: Public CorfRGMAlRoom
5?‘”""9 Creeh Correctionad Conter WC Docket Mumber 12-315

3600 Beste Lato Bvenue
Seword, Rlaska 99 654

Madam Seofetafg.

T am wrn"t?ng n re.gourA to the reguest for public comment. on
Prfson P)\one rotes. L oom an Blaska Pﬁscnef ond we use the phones le'—e&
n our Livii no untts 1o make all ourtg_oshg colls, boxh pefﬁoﬂal and, legal. The service
's provided by Evercom 0.8.4, Securps, and the rotes Vory with the Jocation
c_o,lferﬂ-

My fam?b lives in Wasi\)ngton Stae and they mostly have cetlulos phongs.
Speuras does not allow calls 1o be mode from Maska D.o.c. facilities o coll
phones, Mg stepmother has o landline but dwe to the enremeb high cost X con
only coll her once every three months on average. She hos Informed me that
ong khirty (36 minute call Costs her roughly 4 75.00. She bekleves i s abouk
4 15200 +o comect and £ 2.00 per minuie, T mode Faur phone calls Pn one week
before we knew the high tost, which resulted in a temporary block on khe phote
and o ﬁ 300. 00 bill,

when T om housed M the $7tha municipel jail (a non-DJ—C--FB\a‘L‘ta)IN’!
able to use a phone card (prepard) and T con call ol of my Qmifg members
bur because of Do.c.s choite of providers T om unable to contoct either
of MY parpaks from & D-0-C. fmc?fftg.

ey, af Copias rec'd ‘ )
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The calls are not dropped on o regu.lcw bos.s, howevel, T hove hod roughig
Ewo our ofevery ten cadls deopped and every calt 75 Lim; ged o #hirsy (3o mingies,
I§ the cadl 7s &roppe&orf take the £oll 56d minptes T moss agodn pay the § 1500
Connection $ee, The Jowest price thos "y %m?lg erds Up poging o tatkc o me. s 2.5
pec minute.
I tan net call my childeen who Ive here in Alaska becouse their moher and X
Lannot afford to pay the high phong prices. Tt 'S Unforkunste, sad T believe that ¥
the rakes were more reasonabie or 1Y I were alowed to use o prepald phone card
T would be ablk to cartact my Fcnmﬂg mw\mg childeen on a regula.r basis. TeTs
my wn o\er.stwaci.‘ng that D.O-L. recelves a perkion of the fees collected from the phoe
drw_rges SoTETS & Ppo-renklg in their best intefect to charge hishrates or ¢ontroct with

| & prov?cler who does so.

T belicve that o less expensive and less rpspes ctive provider would be in the
best nterest of the nmates and their familes, however, greed wli not edlovo that
5 ).,aﬁe,, LE £his 75 not regqulated he Deportment of Corrpgtions wik have no
Com P‘db’g reason to change. We are provided with free local calling a5 o result
of o Final Sestlement ﬂgreement Order 5tewnh1c9 from o class action 203l suit,
howeuer, T believe that o Cortan amount of free non-loal catbing per-month
would @rye;la ‘nefease Rlaska prisoner’s aln?i?jy to contack Fm’fg members

ondk loved omes.

Thank You $or Yows considerntron of mg tomments o\w-:*ng Your Feviei)
of £his matter before your feview bonrd.

ez

James E. Barber

&
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Marlene H. Dortch, Secretary, 3 2013
Federal Communications, Commission, FCC Mail Room

Office of the Secretary,
445 12th St. SW

Room TW-B204,
Washington, D.C. 20554

Re: FCC Proceeding Rulemaking number (12-375)
Dear Commissioners and Staff,

It is known that the support of family to inmates can change their behavior while incarcerated.
Many of these inmates nor their families have incomes to pay the excessive rates. You have the
authority to help families of inmates by lowering the amount per minute the companies are able
to charge, and a choice in services that will bring the fees down.

Thank you for looking into this matter. o ‘ ( )
cpowd Unnies res'd,

Poleg S IREYET
SRR YO0 )

Sincerely,

Lois Crilly
8201 Northview Dr
Urbandale, TA 50322
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FCC Mail Room
MS.MARLENE H.DORTCH,SECETARY m#/ﬁéﬁ*
FEDERAL COMMUNICATION COMMISSION W Lo
445 12TH STREET,SW:Room TW-B204 /) Ft St
WASHINGTON,DC 20554 & slhoiters %Zﬂyﬂ»#%s,é

Subj: Public Comment For WC Docket No. 12-375
Pear Secetary Dortch:

I on writing to urge the FCC to implement o rule thot would restrict ond
or limit the cbscene rates being charged by locol joils and both U.S. and
state prisons for irmote phone colls.

I have been incarcerated by the state of Michigon for cbout 8 years and
experienced three different phone rates for in and out-of-state calls to my
fanily. Initiolly the MDOC ond {t’s phone provider (sprint),fram 1995 until
about 2008 charged a $3.00+ connect fee plus a $1.00 per minute rate, Then due
to Political/Legislative lobbying by MI-CURE,inmates families and other
prisoner rights groups around 2008 the MDOC contracted with Embarg ond inmate
phone rates dropped to .10¢ per minute.  These lower rates lasted three veors
ond were then doubled to .23¢ per minute when the MDOC controcted with it’s
current provider PCS Metro Media. This waos done after protracted lobbying by
the MDOC on the legislative correction budget committee,which set up a speciol
Slush Fund for wnspecified MDOC acquisitions Funded through phone rates
surcharge kickbacks, We live in fear of what rotes we will be required to pay
with no limits or restrictions on the MDOC’s ability to inflate the phone
rates with every new controct. Please Help!!! "

It should be noted that prisoner woges in Michigan have not been raised
since 1987 ond the bulk of the population either has no job or recejives cbout
$15.00 @ month. We are then required to by hygiene ‘and health items from on
over priced inmate store that is providing kickbacks to the MDOC in addition
to trying to make phone calls to our families with infloted phone rotes.

Thus,I do not call my children or brother ond sisters more than once o
month because ot our curfent rates that comes to $12.00 for four 15 minute
calls.However,I have and would call them more often with reasonable ond lower
phone rates.A larger portion of immates mothers,fathers,aunts and uncles etc.
are on fixed incomes themselves and can’t offord the collect coll rates. ' (5

C ~npias racd
f%CDr




Your support for the FCC odopting a sensible rule to limit the arbitrary
ond capricious gouging of prisoners ond their families would be a service ond
appreciated by all of us.In foct we are a segrent of the population that is
least dble to offord excessive phone rates.

Respectfully submitted ond requested,

D) stk MM; 3/7/, E




