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March 19,2013 

Marlene H. Dortch, Secretary, 
Federal Communications, Commission, 
Office of the Secretary, 
445 12th St. SW 
Room TW-B204, 
Washington, D.C. 20554 

Re: FCC Proceeding Rulemaking number (12-375) 

Dear Commissioners and Staff, 

Received & Inspected 

MAR 2 5 2013 

FCC Mail Room 

It is known that the support of family to inmates can change their behavior while incarcerated. 
Many of these inmates nor their families have incomes to pay the excessive rates. You have the 
authority to help families of inmates by lowering the amount per minute the companies are able 
to charge, and a choice in services that will bring the fees down. 

Thank you for looking into this matter. 

Sincerely, 

~~ 
Lois Crilly 
8201 Northview Dr 
Urbandale, IA 50322 
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MS.MARI..ENE H.IJIO'CH.SECETARY 
FEDEIW. COftJNICATION CM1ISSION 
445 12TH STREET ,SW;bJR TW-82011 
WASHINGTON,DC 20554 

SUbJ: Pltllic COIIient Fort«: ~ket No. 12-375 

Dear secetary Dortch: 

Received & Inspected 

MAR 2 5 2013 

FCC Mail Room 

I am writing to urge the FCC to implement a rule that would restrict and 
or Umit the obscene rates being charged by local Jails and both U.S. and 
state prisons for imtJte phone calls. 

I have been incarcerated by the state of Michigan for dlout 8 years and 
experienced three different phone rates for in and oot-of-state calls to nry 
family. Initially the MDOC and it's pi'\One provider (sPrint),fram 1995 until 
cDout 2008 charged a $3.00+ connect fee plus a $1.00 per llinute rate. Then ci1e 
to Political/Legislative lobbying by MI-cuRE,illiDtes families md other 
prisoner rights groups oi"Ollld 2008 the f100C contracted with fntlarq and illiDte 
phone rates dropped to .10¢ per minute. These lower rates lasted three years 
and were then dotbled to .23¢ per minute when the MOOC contracted with it's 
current provider PCS ~ro Media. This was done after protracted lobbying by 

the MOOC on the legislative correction budget cmmittee,which set up a special 
Slush Fund for unsPeCified MOOC QC(Jiisltions Funded through phone rates 
surcharge kickbacks. We live in fear of what rates we will be re<J,~ired to JXF!1 
with no limits or restrictioos oo the MOOC's d>ility to inflate the phone 
rates with every new contract. Please Help!!! 

It should be noted that prisoner ~«JgeS in Michigan hove not. been raised 
since 1987 and the bulk of the population either has no Job or· receives cbout 
$15.00 a rronth. We are then required to by hygiene and health ltBilS from an 
over priced illiDte store that is providing kfcf<baj(s to the IIIOOC in additioo 
to trying to mke phone calls to our families with inflated phone rates. 

Tll.ls,I do not call nry children or brother and sisters nore than once o 
rronth because at our curtent rates that canes to $12.00 for four 15 mirute 

' 
calls .However ,I hove and would call them nore often with reosond>le and lower 
phone rates.A larger portioo of illiDtes nothers, fothers,aunts and lllCles etc. 
ore oo fixed incanes themselves and can't afford the collect con ~~~:-~srec'd_ 6 

l :.~": /t~lC:DE: 



Your support for the FCC adopting o sensible rule to limit the orbitrory 
and c~ricious gouging of prisoners and their fanutes would be a service and 
QlPreciated by all of us.In fact we ore o segnent of the population that is 
least mle to afford excessive phone rates. 

Reapectfully Slbnitted and requested, 

'-fl)a:tt:kw ~~~- 3(7,/3 


