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March 12, 2013

Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary

9300 East Hampton Drive
Capitol Heights, MD 20743

Dear Ms, Dortch,
This ietier is being sent to you “Requesting 2 Waiver of a Deadline.”

I attempted to submit my Form 470, #416210001131472, many times throughout the
day, Pebruary 14, 2013, but with no success. I kept getting error messages anytime I
attempted to submit. My pin would not work either.

On February 15, | attempted again, with many errors all day...but fipally around 3:00
pm, I was able to enter one service request at a time...then log out...restart from the
beginning and finally skipping ahead to enter another request. When I was able to
complete the process of entering requests, I was not able to, once again, use my pin...so
| submitted my signature via snail mail. The 28-day window for filing the 471 by March
14" would not be possible. I did call USAC to document: Case # 22-468-42].

Mannheim Today, March 12, 2013, I called USAC again (Case # 22-479-763) asking what I needed
83 to do in order to submit my 471 (#921591, entity #135388) being that I can’t enter any
Funding Requests until the day after the deadline (March 15, 2013). The support person

w told me to submit this waiver request to the FCC.

ve. / Thank you in advance for reading this correspondence. Please let me know if there is

anything else I need to do for your consideration.

WHERE CARIKG AKD LEARKIHE SHIKE

Sir}\cerely,
Ltte M 7/{;‘?,3/%, oA
Debbie Motycka

Technology Director
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