
I live in Cobblestone apartments in Kissimmee Florida. The apartment complex has decided to switch

their cable from Direct tv to Bright House Networks. I received a flyer about a month ago stating that

they were welcoming Brighthouse with a time and date that residents can go and ask questions about

what they would be offering.  This flyer never stated that it would be mandatory to switch to

Brighthouse nor did it state a date to where they would disconnect my Direct tv services.  They

(Cobblestone Apartments) have disconnected my Directv services on 3/27/13 and installed

Brighthouse Basic cable and pretty much forced me (because they will not reconnect my Direct Tv

services) to make an appointment to have Bright house installed, and have informed us that the Basic

cable that they have set up for free will only be available until Monday 4/1/13. So I made an

appointment for installation for 3/30/13.  Again, the Direct Tv cable was doisconnected with no

notification and apparently Direct tv was not aware of it either because my account was still active

and billing.  I just called Direct TV to cancel my services and they told me that I can report this to this

website to see if anything can be done.

I was under contract with Direct Tv so there is a $100 early termination fee but Cobblestone

Apartments has agreed to pay this fee.

 

Please let me know of anything that can be done. I would have preferred to stay with Direct TV but

since I'm being told that I have no choice, plus I have 3 kids and being without cable while I look into

other options would just frustrate me further.  Thanks, Jennifer Torres


