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~.MARLEr£ H.DORTCH,SECETARY 
FEIDAL CCM1JNICATION catiiSSION 
445 12TH STREET,SW:Roan TW-B204 
WASHINGTON,OC 20554 

Kendrick Lee #234426 
Lakeland Correctional Ft'JCilltv 
141 First Street -lfecer~red & Inspected 

Coldwater ,MI. 40036 MAR 2 o 2013 

FCC Mail Room 

1'f/tvte? ~~ .lt?/3 

SUbj: N>lic COml!nt For WC nxt<et No. 12-375 

Dear Secetory Dortch: 

I an writing to urge the FCC to t~lE!IIelt o rule that I«)Uld restrict and 
or limit the obscene rates being charged by local jails and both U.S. and 
state prisons for inoote phone calls. 

I hove been incarcerated by the state of Michigan for about 8 years and 
experienced three different phone rates for in and out-of-state calls to ~ 
fanny. Initially the MOOC and it's phone provider (sprint), fran 1995 until 
about 2008 charged a $3.00+ connect fee plus a $1.00 per mtrute rote. Then dJe 
to Political/Legislative lobbying by MI-OJRE,imotes fanilies Clld other 
prisoner rights groups around 2008 the I1IXlC contracted with Entorq and imote 
phone rates dropped to .10¢ per mirute. These lower rates lasted three years 
and were then <bbled to .23¢ per minute when the MDOC contracted with it's 
current provider PCS Metro Media. This was done after protracted lobbying by 
the PIJOC on the legislative correction budget coomittee,which set up a special 
Slush Fund for unspecified MDOC acquisitions Funded through phone rates 
surcharge kickbacks. We live in fear of llt1ot rates we will be required to pay 
with no limits or restrictions on the MDOC's ability to inflate the phone 
rates with every new contract. Please Help!!! 

It should be noted thot prisoner wages in Michigan hove· not been raised 
since 1987 and ttle bulk of the population either has no job or receives about 
$15.00 a IID'lth. We ore then required to by hygiene and health items fran m 
over priced imnte store thot is providing kickbacks to the MDOC in a1dition 
to trying to nuke phone calls to our fanilies with inflated phone rates. 

Thus,I do not call my children or brother and sisters more thm once a 
month because Ill: our current rates that canes to $12.00 for four 15 mil'llte 
calls.However,I have and I«)Uld call them more often with reasonct>le and lower 
phone rotes.A l<Jrger portion of inootes I!Others,fothers,aunts and uncles etc. 
are on fixed incanes themselves and can't afford the collect call rates. 

, ,..__!r:o-. nf Cnp1q<::" rP:c'ri 0 
U::: t.~~Cf)f'·,-_ ... ______ ·- ·-
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Your s~rt for the FCC adopting a sensible rule to limit the arbitrary 
and capricious gouging of prisoners and their families .auld be a service and 
<:wrecioted by all of us.In fact we ore a segnent of the population that is 
least able to afford excessive phone rates. 

Respectfully suiJnitted and requested, 3)/9/d 

~n~U::,e ria ~3Lf'id h 
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MAR 26 2013 

FCC Mail Room 

Many people who ue incarcerated come &om £amilies who have lower to middle incomea. The cxtn burden 
plac:cd upon families of paying exorbitant amounts of money for a fifteen-minute tdcphonc c:all is excessi'\"'e and 
unjust. 

There is a trend naliollllly for Rduc:lion in tdephonc rates that uc chuga to ptisoncn. Thia trend is n: fleeted by 
the actiona taken by tbe introduction of a bill in the United States Congreu to ensure more reasonable rates.' The 
American Bu Auocialioa hu also puscd a n:solutioa in support of the creation of fair and rcuonablc tdepbone 
rates for rzisoacra and their funilic:s. The Bar is ill favor of creating the lowest rates possible: for prisoncra and their 
families. 

The Michigan Department of Correction's phone service for ptisoncra is pmrided by Sprint. The $67,500,000.00 
contract with Spziat runs from July 7, 2001 through July 6, 2006.3 The Prisons and Corrections Section has been 
invited to give inpur cxa the critc:tis fOr the new contract. This policy position presents sis major recommendations 
that the Section believes should be made a put of the new contract. 

1 Frdual ~ H.R. 4466: Family Tdcphonc Comacc:tion Protcclion Act of 2005; Spon1or: Rep 
Rush. Bobby L p!,lJ (introduced 12/7/2005) CospOD8on (None) 
Family Telephone Coonection Protection Act of 2005 ·Amends the Communications Act of 1934 to din:ct the 
Fedc:nl Communications Commission (FCq to consider the following types of regulation of inmate tdcpbone 
sent,cc: (1) pn:sc:aling a muimum unifonn per-minute rate (paid to telephone scr'\"'ice pro\idcrs); (2) prescribing a 
maximum unifozm serricc ccmneclioo or other per-all rate; (3) prcscn"bing variable: maximum rates· depending on 
factors such u c:mitr costs or the size of the corn:ctional facility; ( 4) requiring proridcrs of inmate tdcpbone 
service to offer both collect calling and debit account scmccs; (5) prohibiting the payment of commissions by such 
pro,-idc:n to administrators of corn:ctional facilities; and (6) requiring such admioistntors to allow more than one 
service prol-ider at a facility so that prisoners bal-e a choice. Sec Library of Congress hnp;//rhomas.Joc.ll;O'· /~
bjn/bdqucey/z:>d109:HR.04466:@@®J?&.u!l'!lll2=m& 

2 Language of the ABA 's Recommendation, aResolved, that the .Amcric:an Bar Association encourages federal, 
state, territorial and local gm·cmmc:nts to afford incarcerated people every reasonable opportunity to maintain 
telephonic communication with the free community consistent with the coostn.ints of sound correctional 
management principles, and to offer the broadest posS1ble range of tdcphonic scr'\"'iccs and pricing options in the 
correctional setting at the lowest possible rates.• 

' An extension wu ~CCCDtly pntecl to take the contract through July 6, 2006. 
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Probl~l 

Currently, prisODCD' families, friends, and attorneys are charged the following rates rii·u-r rime a prisoner makes a 
collect tdephom: call for fifteen-minutes:• ·· ·· 

:Loa! Collect: $2.00 
lnttaLATAColleee $4.10 • 
Intetl.A TA Col1ecl: '$7.83 
InterState CoDect $17 ~ · 

The DOC iDcun a c:omminiou from ~.gross revenue that is collected by SprinL This conui.ission rate is 50.99"/o 
and resuln in a revenue stream o£$13.5 M Ui. c~sSion di:IDars. 

. . '; 

Rec:on~meudadoa 1-:Rcductiou 1111d Ellmiaadon of Commisaion Rates 

The commission nte should be set so that no one Jv.m mcmey off of prisoners' calls. Ideally, a commission would 
not exist at all; however, if it is necessary the commission rate could be adjusted to cover MDOC operating costs. 
The commission nte could be phased out m·er a period of m'e years. 

Probletn 2-Debit Call Rate1 

!n 2005 the MD0C amcncled the current Sprint conuact so that ptisoners would be able to make debit calls from 
prison. Prisonen aow hne the .Choice to put money into a pre-paid accounL The 'burden of payment then falls on 
the prisoner rather than on his/her family, fiienda, or attorney. However, the rates of • debit call ue exactly the 
same rates u a collect alL ''MiChigan is the only' state that procidcs debit calling at the same rate as collect csDing. nJ 

i • ., ' 
\, :; . 

Thia is not the case in other States that usc both collect calliisg and debit calling. At least 12 states and tho: federal 
system offer dcbitc:allmgat reduced rates (CO,KS, MD, MN, NE,ND,NM, OR, PA,SD, TN, VI). 

Out of 45 states that the Campaip to Promote Equitable Telephone Charges 'l1liU able to mainlain rate data £rom, 
Ml has the 12• highest rates for both debit and collect calls in the Nation.' 

• LATA definitions: Local Access and T ranspon Area (L:\ TA)--A geognphic area established for the prmoision and 
acltnini.stration of communications senicc. It encompasses one or more designated exchanges, which are grouped 
to serve common social, economic and other purposes. 
lntraLATA Cmvmmicationwithin a LATA 
lnterLAT~ommunication between two different LATAs 
Intrastate--Communication to and from locations within a state 
Interstate--Calls from one state to another. 

5 From The Campaign to Promote Equitable Telephone Charges, http·//,.,,""' rrccampaign com!ttc/nationaLphp 

6 From The Campaign to Promote Equitable Telephone Charges, http://""'""·ttccam,paign.com/erclnarionaLphp 
4 
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A Sampling of Collc:ct Call RateS Versus Debit CaD Rates in 7 States: 

MI co NM MD MN IA NE 

Loc:al S2.00 $2.46 $2.15 $0.85 $1.75 na $1.00 
Col1cct 

IntnLAT S4.10 $5.11 S4.38 $7.05 $4.95. na $1.11() 
A Collect :-'-

Inted.I\T f7.83 $6.60 $4.38 $7.05 $6.45 
·. 

n& $2.25 
A Collect . ' 

.,!~'!" ~.·,~ 

InterState 117.34 $17.30 St0.50 
r·,.. 
$7.20 $11:'75 na $3.75 

Collect 

Local $2.00 S1:25 $1.80 $0.50 $0.35 $2.00 $0.80 
Debit 

IntnLAT $4.10 $4.00 $3.60 .$4.50 ·s5.to $4.85 $1.50 
A Debit 

Interi.AT $7.83 $4.10 $3.60 $4.50 $5.10 $5.68 $1.80 
A Debit 

InterState $17.34. $4.10 $7.50 $4.50 $5.10. _$7.50 $3.00 
:Di:bit ' 

-' . . --Rats in O.n 6-. 77Je CampaWD to Promote ~guirable Telepbolii{Otuge. 

In the MDOC/ Sprint conttact, Sprint asserts that the debit ~~t system, "E'.llininate(s] the need for an 
inmate to usc adminismtivi: phcmcs to place coUcct alb to anomeys and otbcn who do not accept coDcct calls, 
and afford a lower calling rate to the inmate' and the c:alkd party. Sprint will Offer .tb= lliUle pmnise fee to the State 
for dcbit-buccl calls as Cor collec:t calls. but will also be open to offering further Rdueed mrcs for the alb in lieu of 
a portion of the pmnise fee to the State (ContrKt 54). • 

The State bas chosen to not Rduce the rates for debit alb. 

Recommeadatioa 2-Reduc:don of Debit CaD Rates 

The MDOC should reduce the rates o£ Debit Calls so that the rates are fair and reasonable and comparable to 
Debit Call rates in tbc free-community. There should be no mark up on Debit Calls. 

Problem 3--Pbcme Blocking caused by Diacrcpancica "'itb BiWng 

Cunently, if a £amiy mcmbet, friend, or attorney does not use a telephone pl'O\idet that is compau'ble with Sprint 
via Everaxn, he cr she must provide pre-payment into an account. The minimum amount that must be in the 
account is sso.oo.' The loved one or attorney is gn•cn telephone announcements that provide the amount of 

' According to the Sptilll Ttltphollt Smtia Gltitlt: Gtwnwl l•slntaiDJU ad Dthil (m .this case debit refers to the pre
payment account for non-Sprint compliant phone company users) M•'"'Jf11H•I ,Vslt,., "The account is established 
with a minimum payment of $50.00 required in a guaranteed form such as Westetn Union, Cashier's Check, or 
Money Ozder. Sozry, no personal checks accepted.• 
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money left in the account, but he or she is never provided with an actual written statement regarding the status of 
the account. 

If th~ is not monq left in the account the penon's phone is blocked. There are times when ptisonen'loved ones' 
phones are blocked for no apparent reason.. 

Recon:unendadon !--~oval ,of Phone Bloeb_ ~u•i.d by Discrepanda with BiDing 
. - ~ . 

- : ,) ~ . . 

Phones should ODIJ he blocked for •ecuritJ reasons or if I person recdving phone t:alls has failed to pay for prior 
phone: caDs from a ptisoner. People should not be penalized for failure to pre-pay on an accouat that they do not 
rec:dvc billing l!lltc:mmtl. F~eDIIOft. tlw. RFP for the new conmct should dc:arly stste that the company who is 
chosc:n must have 1 consistent biDing scmcc that recogni2.es aU major phone service providers in the nation. People 
should not be forced to use Sprint 11 their phone provider, so that the billing process runs more smoo,thly. 

Problem 4-No Calli Allowed to Cc:D Phona 

Currently, pmoocrs arc not allowed to make calls to cdl phones. Many people have chosc:n to use cell phones as 
their pz:inw:y phoaes, hecaUSI! cell p):lone rates are often lower than landline rates. The euttent contract does not 
mention problems with technology; it simply stites that prisonc:rs caMot complete calls to cdl phones. 

Rc:c:onamc:ndadon 4--Allow Pri1olidl to Make Calla to Cc:ll Phones· 

·-' - ' -·· ~ ' . 
Absent a showing of legitiDtr security isslle$, prisoners ·should be able to make telephonl! calls to cell phones. If 
there arc technical alterations that must be made in order to implement a Department ,.;de policy for calls to cdl 
phones, this should he negotiated in the contract. 

Wbilc tallcing to a plisoner on a collect call or a debit call, 1 brand (a c1ectronic: stlterru:nt issuing 1 waming about 
where the calls is Oliginating frotn) comes through the telephone at least 3 times. These brands cut seconds off of 
an already expensive liftecn-minute caD. An attorney who accepts a call from a client is wdl awm thst he or she is 
speaking to a prisoner (u are most people who accept calls from prisoners). 

Recommaadadon 5--Remove Brands for Attorneys 

The branding on attorney calls bas now been eliminated. It is recommended that the· practice of not branding on 
attorney calls be continued. 

Problem• b6--20 Minute Time Limit on Calls to Anomry. 

Calls to attorneys ue limited to 20 minutes. lbis time is too short for legal calls. Generally, this short period v.oill 
result: in one or two more calls back to that &ttcmey. 

Recommendad011 fl.6 ---(Calls to Attomcy1 

The t:imc limit for each call to an attorney should be increased to thirty minutes. If more phones are needed on the 
premises as a result of the increased length of attorney calls, more phones should be added. 

6 
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SUDUDIUJ 

In Summuy, the Prisons ond Concc:lions Section rccOIIIDiellds that the State of Mic:higon and the Department of 
Corrcctiooa make every anempt to negotiate a telephone provider conttact that provides fair and rasonable rateS 
fen plisonen and their &milics, friends, ond attorneys. Furthmncnc, the contract should consider .the needs of this 
specific population. The telephone ia a major tool for pDsoncn to stsy connected to their support nec..orb and 
prepare for t:ftntual ranteption back into the commllllity. Therefore, efforts should be made to make the proceu 
of calling loved 011CI amooth and affordsble. The sis recommcndstions 'listed above will bclp facilitate a more 
CC{Wtablc telephone ljstan for prisoners, and the, recommendations bciP to ~upport the important work of the 
MDOC'ue-cntry initiative. , , '· , , .. . . , .. . ' :' · · ~ . · . 

. ,._ '" 

The text (may be provided by hyperlink) ohny legislation, co~ rule, ot adinlmsttative regulation that i• 
the •ubJcct ol or n:leraced in thia rcporc: , · · · · · · ' - ' · 
N/A 

I RBCOiiMiNb:STATB BAR.ACIION ON THIS ISSUE: 
.... 

AfBumcnta apinst the posidoa (if any): 
None zcported 

If the State Bar currently bu a poaition on thia 1ubjcct mal(er, •tate the poaition, and llll llllalysis or 
whether the IICCOIIIIIICIId poaiticm ad the curreat State Bar posiilon arc ib conflict. ' 
To date, the State Bar of Michigan docs DOt ba,..e a position on this matter. 

Fiscal implicatiou of the recommended policy to the State Bat olMichigan: 
None to the State Bar olMiehigm. '· · · 

FOR I BGISJ.A]IYB ISSUES ONLY: 

Thia poaidon faDs withlll the foBowinc Iteller-permiuiblc categmy: 

The n:p)atioa ucl discipline olanomeya 

The improvement ol the. functioning of the courts 

The IIVIIilabililJ olleplaerrica to aocielJ 

The rcpladoa ol attorney truat accounu' 

' . 

The n:pladoa olthe lep prolnsion, inclucliDg the education, the ethics, the competency, and the 

intqdty ol the pml"ca1ioa. 

KcUer- permiaaiblc explaaadon: 
This docs oot impact on ony of those listed above. 

7 
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State Telephone Company 

AK Securus Technologies 

AL Securus Technologies 

AR Global Tei*Link 

AZ Securus Technologies 

CA Global Tel*Link 

co 
CT Global Tel*Link 
DC Inmate Telephone Inc.(IlT, 

DE Pay Tel 

FL Securus Technologies 

GA Global Tel*Link 

m 
lA Public Conununications 

Service 

ID Public Communications 
Service 

lL Consolidated 
Communications Public 
Services, Inc. 

IN Global Tel*Link & 
Securus Technologies 

KS EMBARQ 
KY Global Tel*Link 
LA Global Tel*Link 

MA Global Tel*Link 

MD Securus Technologies 
ME (Owned by Department of 

Corrections 

Rates by State . 

Cost of a IS-Minute Phone Call by Call Type 

I Collect II Debit or Prepaid 
Local IntraLATA InterLATA Interstate Local IntraLATA InterLATA 

$0.00 $2.16 $4.23 $17.30 nla nla nla 
$2.85 $2.85 $5.25 $14.15 n/a nla n/a 
$4.80 $4.80 $4.80 $10.70 nla nla nla 
$1.84 $4.50 $5.40 $7.80 $1.60 $4.20 $5.10 
$1.45 $1.45 $2.03 $6.65 n/a n/a n/a 
$6.20 $6.20 $6.20 $17.30 $3.20 $3.20 $3.20 

3.55 $5.20 $5.20 $17.30 $2.66 $3.90 $3.90 
$1.75 $1.75 $1.75 $1.75 $1.30 $1.30 $1.30 
$4.95 $4.95 $4.95 $9.45 nla n/a nla 
$0.50 $1.82 $1.82 $1.82 $0.50 $1.82 $1.82 
$2.70 $4.85 $4.85 $17.30 nla n/a n/a 

(We have not been able to gather this information.\ 

n/a n/a nla n/a $2.ool $4.85 $5.68 
! 

$3.60 $3.60 $3.60 $15.60 $3.40 $3.40 $3.40 

i 
i 

(We have not been able to gather this information.) I 
I 
I 

$2.95 $6.75 $5.00 $5.00 $2.95
1 

$3.75 $3.75 
$2.61 $3.80 $8.11 $7.70 $2.19 $3.21 $6.97 
$1.85 $4.50 $4.50 $6.50 n/a n/a nla 
$0.98 $5.58 $5.30 $7.05 nla n/a nla 
$2.36 $2.36 $2.36 $13.35 $1.78 $1.78 $1.78 
$0.85 $7.05 $7.05 $7.20 $0.50 $4.50 $4.50 

$5.30 $5.30 $5.30 $13.35 $4.50 $4.50 $4.50 

I 
Interstate 

nla 
n/a 
nla 

$7.50 
nla 

$4.60 
$12.98 

$1.30 
nla 

$1.82 
n/a 

$7.50 

$14.65 

$3.75 
$6.55 

nla 
nla 

$10.05 
$4.5( 

$4.5( 

' ' ' ' 
• • • 
j 
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Rates by State · 

Cost of a 15-Minute Phone Call by Call Type 

I Collect II Debit or Prepaid 
State Telephone Company Local IntraLATA lnterLATA Interstate Local IntraLATA InterLATA Interstate 
MI EMBARQ $1.80 $1.80 $1.80 $2.25 $1.50 $1.50 $1.50 $1.80 
MN Global Tel*Link $L75 $4.95 $6.45 $17.30 $0.35 $4.80 $4.80 $4.80 * MO Public Communications 

Service $2.50 $2.50 $2.50 $2.50 $1.50 $1.50 $1.50 $1.50 
MS Global Tel*Link $2.60 $4.90 $4.90 $13.35 n/a n/a n/a n/a 
MT Public Communications 

' 
Service ' $5.75 $5.75 $5.75 $5.75 n/a n/a n/a n/a 

NC* Global Tel*Link $1.05 $3.65 $3.75 $17.30 n/a n/a nla n/a 
ND Securus Technologies $5.13 $5.13 $6.06 $6.06 $0.75 $0.75 $5.10 $5.10 
NE Global Tel*Link $1.00 $1.80 $2.25 $3.75 $0.80 $1.50 $1.80 $3.00 
NH Inmate Communication 

Solutions $2.20 $2.70 $2.70 $2.70 $1.50 $2.25 $2.25 $2.25 
NJ Global Tel*LiDk ·· $2.50 $4.75 $7.75 $15.10 $2.09 $4.04 $6.59 $12.89 
NM Public Communications 

Service $2.15 $4.38 $4.38 $10.50 $1.80 $3.60 $3.60 $7.50 
NV Glogal Tel*Link $1.46 $4.27 $5.03 $17.30 $1.46 $4.27 $5.03 $17.30 
NY Value Added 

' 
Communications $0.72 $0.72 $0.72 $0.72 $0.72 $0.72 $0.72 $0.72 

OH** Global Tel*Link $1.14 --'- $3.94 $5.87 $16.97 $0.91 $3.15 $4.69 $13.58 

OK Global Tel* Link $3.60 $3.60 $3.60 $3.60 n/a n/a nla nla 

.._, OR Global Tel*Link--...._ $2.35 $4.14 $14.30 $17.30 $1.75 $2.81 $9.10 $10.60 

PA SeetH t:ts Teeliuologies $2.20 $5.00 $6.55 $12.61 $2.20 $5.00 \.$5.55 ~ $9.75 

RI Securus Technologies $0.70 $0.70 $0.70 $5.80 $0.63 $0.63 $0.63 $5.22 

sc EMBARQ $1.15 $4.91 $7.95 $8.20 $0.92 $3.93 $6.36 . $6.56 
SD Securus Technologies $2.71 $6.30 $9.60 $11.00 $1.25 $3.60 $3.80 $3.80 

TN Global Tel*Link $1.00 $3.35 $4.64 $14.30 $0.90 $3.02 $4.18 $12.87 

TX Embarq/ Securus 
Technologies $3.90 $3.90 $3.90 $6.45 $3.45 $3.45 $3.45 $5.85 



Boymah Traub CJ-0593 
175 Progress Drive 
Waynesburg, PA 15370 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, SW; Room 1W-B204 
Washington, DC 20554 

Received & Inspected 

MAR 2 6 2013 

FCC Mail Room 
March 20, 2013 

This letter is a public COIIIllent for ~ Docket NuDber 12-375 

Dear Secretary Dortch: 

I am sending you this letter in order to enlighten you as to my experience 

with these exuberant phone rates. I will be brief and to the point addressing 

every issue that is relevant to me. Starting first with the pricey cost of my 

phone calls. I am from Philadelphia, incarcerated at S.C.I. Greene in 

Waynesburg, PA which is about ~ hours from Philadelphia. I pay $5.15 for a 

15 minute call, and this is for a pre-paid account card that I purchase here 

at the Commissary, when I call my family collect, which I can no longer do, 

the calls cost almost $6.70. We are unable to call our families collect even 
if they do have long distance because Global Tel.Link's system has prevented 

collect calls from being made unless our family set up an independent 

account, separate from their already existing long distance, with them 

exclusively for inmates calling from State Prisons. 'Ihese exuberant rates has 

been burdensome for my family as well as myself. If I were to call my mother, 

the children and siblings my family and I would be paying well over $200.00 

dollars a month. I am only paid .421f. an hour. My monthly income at .421f. an 

hour is $61.74. Therefore, I definitely do not have the money to shell out 

every month. I still have to purchase the pre-paid phone cards in order that 

I maintain communication with my family. I am well aware that my actions 

placed me in this situation but I thought after one is tried and convicted 

then the rehabilitation begins, not that one is punished after having been 

punished. And my family is also being punished. I was convicted of committing 

a crime not them. So where's the justice and fairness in that? 





As for experiencing drooped calls; I experience these dropped calls every so 

often. Here at this institution the procedure is different; instead of a 

dropped call the call is cut short by the automated announcement "three-way 

call alert", but there's no one making or using a three-way call. After I 

make the initial connection with my family whi~ is $2.55 for acceptance and 

I'm on the phone for about 7% minutes and I get cut off by the infamous 

"three-way call alert", if I call back then I won't be able to call them the 

next week because I would not have enough left to get a full phone call. I 

have a mother Who lives alone and children who like to inform me about the 

progress in school, report cards and the likes. It's frustrating because I 

can't use the phone as often as I would like. Yes if the rates were lower I 

would be able to communicate more frequently with my loved ones enabling me 

to maintain the ties that I holding on to and rebuild family ties that have 

been broken due to the lack of communication and my distance from city. 

In closing, I hope that there will be some change made for the better of us 

as innates and family members who are struggling to maintain the bonds of 

kinship. Submitted by one who seeks reform, not just for self but for the 

system. 

Sincerely, 

g~T~ 
Boymah Traub 





To: 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, SW, Room Tw-B204 
Washington, DC 20554 

Date: 03- ts-2013 

From: M. Garrett 
MDOC 580170 
Lakeland C.f. 
141 First Street 
Coldwater, MI 49036 

Subject: Public comment we Docket# 12-375 

To whom it may concern: 

Received & Inspect! 

MAR 2 6 2013 

FCC Mail Room 

The phone rates for prisoners are too high esp. int the state of 
Michigan ( MDOC ). Prison phone rates are unreasonably high and this 
mainly hurts the prisoners family members. There are too many dropped 
calls for such high rates. Please help. 

Sincerely , 

Garrett 
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MAR 2 6 2013 

Dear Secretary Dortch, FCC Mail Room 

This is a public comment for WC Docket Number 12-375 

Hello my name is Connie Bramblett. I have used Securus Billing Services for several years now. It has 

been everything but pleasant. I have spent thousands of dollars over the years and the customer service 

is awful. I keep money on the phone weekly because I have had several health scares and so has my 

mother. We stay in contact with my husband on a daily basis. At the beginning of March the institution 

my husband is at tried to decrease the rates to save the inmates and their family's money. They 

changed the rates from $2.04 for a 20m in call to $1.35 to connect and .15 a minute which came out to 

$4.81 a call. No one was made aware of this change, and until there was no more money on the phone 

we didn't know. I called Frankfort and it was changed back. We have so many dropped calls and 

interruptions that end as drop calls for third party. I asked Securus about this because I have been 

charge three calls this month for calls that were less than a minute for that reason. Their response is 

that the machine can pick up on a dog barking, the TV, any outside noise and it thinks there is a third 

party. When you call customer service, which is in Mexico and Texas it is very difficult to speak to 

someone who speaks English. The hold times are 20 minutes or better most of the time. I understand 

our loved ones are incarcerated and most consider them to be a burden on society as well. Most of the 

people on the outside are single families that are struggling to make ends meet. Being in contact with 

our loved ones is very important to us and the only communication some have. I beg you to reconsider 

using some other company with more customer friendly service, not to mention less problems overall. 

They don't reimburse dropped calls, the service constantly has dropped calls, and it makes a difficult 

situation more difficult. 

Sincerely 

Connie Bramblett 
10607 Charlene Drive 
Fairdale, KY 40118 
502-938-1966 

-------- ---
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JOIN THE CAMPAIGN FOR PRISON PHONE JUSTICE! 

After nearly a decade, the Federal Communications Commission (FCC) has finally issued a "Notice of Proposed Rulemaking" to 
lower the cost of prison phone culls! The FCC is now seeking input regarding problems with the prison phone system and how to 
make phone rates "jnst and reasonable." 

You have until--to submit public comments to the FCC. Even if you have sent comments before, you can resubmit 
them or submit new information. Please write to the FCC, addressing any of the following topics: 

" ·Costs and Experience: How much do you and/or your family pay in prison phone bills per month? What has been your 
experience with collect calls, debit culls and/or prepaid accounts? 

o Call Charges: How much do you or your family pays in connection charges and per-minute rates for phone calls? Do you 
and/or your family have to pay extra fees to make or accept calls, such as costs to set up, add money to or cancel an account? 

o Dropped Calls: How often are calls dropped or disconnected? Does it happen on a regular basis? Do you pay connection 
fees twice if the call is dropped and you call right back? 

o Call Frequency: How often do you use the prison phone system to communicate with loved ones? Would you talk with 
them more often if the phone rates were lower? 

.. Free CaDs: The FCC is seeking comments on whether they should mandate a certain amount of "free calling" time per 
prisoner each month. How would that impact you, your family and/or children? 

o Disabilities Access: What type of access do prisoners who are deaf and hard of hearing experience while incarcerated? Are 
the rates for TIY calls the same as for regular prison phone calls? 
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from your own personal experience. You must state the following at the 
III!IIR!Ui~~- Your comments will be made part of the public docket. 

We also need your help organizing on the outside. Ask you family members to sign up for the Campaign for Prison Phone Justice at 
- They can also register their commen~ directly with the FCC, at 

Only with your support will we end the abusively high costs of prison phone calls. Encourage others 
to join us in this struggle! 
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RE: This is a public comment for we Docket Number 12-375 
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This is a public comment for we Docket Number 12-375 

Marlene H. Dortch, 
Secretary Federal Communications Commission 
445 12'h St., SW, Room TW-8204 
Washington, DC 20554 

Dear Secretary Dortch: 

Received & Inspected 

MAR 26 2013 

FCC Mail Room 

My name is Monica Williams and my younger brother has been incarcerated for the last 13 years. In 

that time I have learned that there are lots of entities willing to take advantage of inmates and their 

families. The fact that your family member is incarcerated is hard enough but having people take 

advantage of that fact is unconscionable. Families have no choices regarding phone carriers and we 

have to pay outrageous prices to talk to our loved ones. We are prohibited from looking at cheaper 

options because we have no options. I do not remember what the exact amount of surcharges were 

back when the phone companies billed us but I know the cost of a phone call was more expensive than a 

regular call to someone else it was even itemized differently on our bill. 

Now, we have to go through Global Tel-Link and pay via credit card or check via mail and keep track of 

our own account balance. Having to pay in advance and not having access to how much per minute a 

call costs me is frustrating. I asked Global Tel Link how much each call would cost me because every call 

is limited to the same amount of time by the prison and Global Tel Link told me they couldn't tell me 

how mlich·it wou-ld cost. GlobaiTei-Unksaid that I ha\f~to call a specific number each time I want to 

know how much money 1 have left o'n my accour'rtim'd if 1 do not liave'enougli money on tile account 

already pre-paid my brother's phone call is denied.· I mailed a checW\o Global Tel link two weeks ago 

and the money still has not been applied to my account. Furtherrribre;we pay more money per minute 

to talk to our loved ones and Global Tel Link won't even tell me how much I am being charged per call. 

That is my money and I feel I have a right to know how much I am spending per call and receive an 

itemized bill so I know when and where my hard earned money is going. However, this is another 

example of the unfair and unjust treatment we are forced to endure. The bottom line is I love my 

brother and the distance makes it hard to get to see him often so I have no choice at present but to pay 

WHATEVER the company demands. Just because my brother is incarcerated does not mean that the 

families of those incarcerated should be taken advantage of by outside entities looking to cash in on our 

misfortunes. Added to that these entities are legally allowed to prey upon and more than willing to take 

advantage of an unfortunate situation. 

We have no voices because very few are willing to give either inmates or families of inmate~ the time or 

chance tb voice concerns. The very nature of imprisonment has such a slgrria related to it that no 

matter how hard or how'long We shout no one listens. Imagine hOWit'wbuld feel to shout about a 

grievance where you justly grieved and have no 'on'e listeri. ·. ,.,,., 

,., ., 



John Daggett #1180614 
Buckingham Correctional Ctr. 
P.O. Box 430 
Dillwyn Va. 23936 

March 20, 2013 
Ae-celv!!d & Inspected 

MAR 25 2013 

FCC Mail Room 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street SW; Room TW-B204 
Washington DC. 20554 

Re: Public Comment for WC Docket Number 12-375 

Dear Secretary Dortch, 

I have been incarcerated in the Virginia Department of 

Corrections for seventeen and a half years. Yesterday was my 

sons eighteenth birthday. I called to talk to him for the first 

time in a year and a half. Nine minutes into the call the 

computer cut us off. I was literally sick to my stomach. I 

accept responsibility for my crime and am paying my debt to 

society for it. It is sad that I am being taken advantage of 

by greedy phone companies that been awarded dubious contracts 

that line the pockets of DOC and phone company officials with 

exorbitant rates. 

It costs me fourteen dollars to call and talk to my son for 

twenty minutes. I pay the phone bill out of my meager prison 

wages because I resolutely take responsibility for my 

incarceration and cannot put any more burden on my former wife 
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TORRANCE A. GRAHAM SR 11507300 
LAKELAND CORRECTIONAL FACILITY 

141 FIRST STREET 
COLDWATER, Ml 49036 

Marlene H. Dortch, Secretary 
Federal Communications Ccmmlsslon 
445 12th Street SW-Room TW 8-204 
Washington, DC 20554 

RE: WC Docket Number 12-375 

Dear Secretary Dortch, 

MARCH 1 9, 2013 

Received & Inspected 

MAR 26 2013 

FCC Mail Room 

It is my sincere hope that after reading this letter you are Inspired to 
enact lawll/rules that will rer:luce the cost of prisoners phone calls. Under the 
current phone contract with PCS, prisoners and thellr families pijy .20¢ and 22¢ 
per minute respectively for local calls via the debit system for ~risoners and 
collect calls for the families Out of state calls are .25¢ and 28¢ per minute 
using the same debit and collect call format PCS, also charges a $6 00 set up 
fee to open M phone account with them So for examole If the prisoner's family 
wants to put $25.00 ln the account It costs them an additional $6 00 plus tax to 
set up this account THe l~lc"lgan IJepartment of Corrections (11DOC) only pays 
04¢ per minute for the same phone calls. PCS/MDOC, Jlustlflcatlon for the 

additional .16¢/ 21¢ that they charge prisoners ll done for no ot"er reason thWn 
to create E profit and fund pet projects of the director and department During 
the 9 years that I have been Incarcerated I Und my family have spent approx 
$50,000 00 On phone calls. Phone calls have been my primary link to family and 
friends Especially In I ight of the fact that I ~ave lleen housed on average 150 
miles away from my family and friends. And recently with the passing of my 
mcther the maintaining of ·:ont~ct wiTh my family is Increasingly vital Even 
moreso for my father, who wi II turn 81 later this year. The cost of my phl:\ne 
calls hLls at time forced him to choose between "Is monthly l!.!lls, medicine or 
otller necessities needed by the elderly for everyday life 

Also the quality of servllce given for these exuberant prices Is deploral!.le, 
ca II s are dropped ill! th great frequency and for ~:hI ch there 1 s no oppurtun I ty for 
prisoners or thier families/friends to be reimbursed The company does provide a 
conolaint form ~ut the complaint go unanswered for prisoners and families are 
entangled in tile proverbial sys1·em of red tape Communication with my family Is 
very lmp~tart considering the fact thHt most of my famllly Is older and slc:kly, 
and are unable to vlsli· so our only form of communication Is via the telephone 
The fact tl\c.t the ca II s cosT so much h~ls begun to severe some of my f ami II a I 
ties and life tong friendships PCS ijnd the MDOC, would due prisoners a~d t~ter 
family/friends a great service If they wlluld extend thellr 1 minute one time only 
call to 5 minutes once a month It Is for the following reasons thUt I encourage 
a II of those who have tile abllll ty to prov 1 de re 11 ef to pr 1 soners and th I er 
fami lie£ to do so Foil such relief ~wuld go a long way In keeping prisoners and 
thler loved ones with the support necessary to make It through this journey 
called I ife. 

Thank you for your time and attention to this matter. 
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Torrance A. Graham Sr. #507300 
Lakeland Correctional Facility 

141 First Street 
Co I dwater, :~I 49036 
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