Hello -
Please make sure that all cell phones purchased at full retail are unlocked, and installment plan
purchased phones are unlocked as well. These phones are sold at full retail on installments and

much like a Credit Card purchase should be unlocked at the time of sale.

In addition, consumers should have the right to continue installment payments without cellular
service, and or obligations to continue service with the provider.

Please pass this along, and see to it, that it's enforced for the good of the public.

Regards, Al



