Researching "late fees" for internet service, | came across a rule which states that a provider,
according to FCC policy, is authorized to charge up to 25% of my gross bill. The late fee on my last
bill was 22.78 percent (23%), which falls within FCC rules. My bill for March, 2013, is $37.40. The
late fee (even for one day late) is $8.52. While only partially blaming my server, this falls on the
shoulders of the FCC. Which scientist within the FCC, persueded the rest of you to agree to such a
large percentage?

Some of us are elderly and disable. | live on 700.00 a month and food stamps. | am a voluntary
advocate for the elderly and disable. | need the net. Are there not any ways to ammend this ruling
and bring the high percentage of late fees down?

We are not all equal. Maybe I'm a socialist pig and an anti-capitalist; however, on behalf of many
who are in the "same boat", |rest my case.



